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https://developer.webex.com/docs/api/v1/converged-recordings
https://developer.webex.com/support
https://developer.webex.com/

Converged Recordings AP

https://developer.webex.com/docs/api/v1/converged-recordings

-Callingwbxch_t_manage-call-recording_selecting-call-recording-provider). Converged Recordings

Collection [/admin/convergedRecordings] ... can use the same recording API to fetch call recordings

and/or meeting recordings. This convergence... details for call recordings but will later be extended to...

Converged Recordings7 7> 3 > MiEiR

AT Y 72 "Methody 'V ARA S, TGET Request List Recordings for Compliance officery %%

RLZET,

Method
https://webexapis.com/v1/admin/convergedRecordings

el https://webexapis.com/v1/convergedRecordings/{recor
dingld}

palaps  https://webexapis.com/v1/convergedRecordings/{recor
dingld}

lea@ https://webexapis.com/v1/convergedRecordings/{recor
dingld}/metadata

AT AT ABREEAT IV OREEOD—ERT

ATYT3 TOTV=NFX=8, 023> T, REAODNFX—KZAHDL,

VIV OLTUIIARNERITLET,

Description

List Recordings for
Compliance officer

Get Recording
Details

Delete a Recording

Get Recording
metadata

FR1T1 KRR




Blog Support Resources -

The list returned is sorted in descending order by the date and time that
the recordings were created.

Long result sets are split into pages.

List recordings requires the spark-compliance:recordings_read scope.
Request Header

« timezone : Time Zone in conformance with the IANA time Zone

database. The default is UTC if timezone is not defined.

m /vl/admin/convergedRecordings

Query Parameters ras

max

Maximum number of recordings to return in a single page. max

must be equal to or greater than 1 and equal to or less than 100.

Default: 10

from

Starting date and time (inclusive) for recordings to return, in any
ISO 8601 compliant format. from cannot be after to.
Default:
If only "to’ is specified, the default “from” value is 7 days before
“te’; if no “to” or ‘from’ is specified, the default ‘from” value is 7

days before the current date and time.

to

Ending date and time (exclusive) for List recordings to return, in
any 150 86071 compliant format. to cannot be before from.
Default:
If “from’ is specified, the default value is 7 days after “from’; if
‘from’ is not specified, the default value is the current date and

time.

status

Btning
Recording's status. If not specified or available, retrieves
recordings that are available. Otherwise, if specified as deleted,

retrieves recordings that have been moved into the recycle bin.

Possible values: available, deleted

Default: available

TNZX—SOBERBRVEIT, KRR

ed recordings

Header

Authorization .

tok:

Bearer ssssrsssssssssesssssrrssvass

Query Parameters

10

from 2024-06-24T00:00:00+00:00

2024-06-25T23:59:59+00:00

calling

format MP3

ownerType virtualLine

storageRegion

locationld eeeeeeeeee-xxxx-0000-eeee-
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AT Y7 4 :Response’RY JAILIWEBENRTENET, A2OKFRIZFRFEAHY J(TEHATTRE
. idE M ErecordingldZ2 X LE T, SRAICEREZETFANTI7AIILICOAE—LET,



Request

Copy Button

200 /0K ]

"items": [
{..
"id": " recordingld o
"topic": "Call with + -20240625 1916",
"createTime": "2024-06-25T719:16:41Z",

BERYVADESR

{ "items": [ { "id": "00060000-0300-0b00-0500-ab0000000000", "topic": "Call with +000000000000-20240625 1916", "createTime": "2024-
06-25T19:16:417", "timeRecorded": "2024-06-25T19:15:487", "ownerld": "0000000d-0000-0000-0000-00000000000d", "ownerType":
"virtualLine", "format": "MP3", "durationSeconds": 40, "sizeBytes': 122419, "serviceType": "calling", "storageRegion": "US", "status":
"available", "serviceData': { "locationld": " eeeeeeeee-xxxx-0000-eeee-000000000000", "call Sessionld": "00000000-xxxx-0000-0000-
00000000000 } }, { “id": "0005n000-0400-0c00-05600-cd0000000000", “topic": "Call with +000000000000-20240625 1914", “createTime":
"2024-06-25T19:14:20Z", "timeRecorded": "2024-06-25T19:13:45Z", "ownerld": "0000000c-0000-0000-0000-00000000000€", "owner Type':
"virtualLine", "format": "MP3", "durationSeconds": 15, "sizeBytes": 49195, "serviceType": "caling", "storageRegion": "US', "status’:
"available", "serviceData': { "locationld": " eceeceeee-xxxx-0000-eeee-000000000000", "call Sessionld": "00000000-xxxx-0000-0000-
0000000000x" }

ATY7T 5 BEOFRZFEAVO—RTBICE. ARUAKNIRY . GETERDGet Recording DetailsZi&RL £7,

Method Description
m https://webexapis.com/v1/admin/convergedRecordings List Recordings for
Compliance officer
m https://webexapis.com/v1/convergedRecordings/{recordingld} Get Recording Details
https://webexapis.com/v1/convergedRecordings/{recordingld} Delete a Recording

m https://webexapis.com/v1/convergedRecordings/{recordingld}/metad Get Recording metadata
ata

REOFHZRMELERT,

FIIE 6 : GET URL T, recordingld2d V> O— RIBDHFEFOEBOIDICEERAE T, RKICRUNREVEZIUY UL TERERT
LET,



Try it Example

GET /v1/convergedRecordings’|recordingldV

Header

Content-Type

Authorization . Use personal access

token

Bearer SOOI RBIRIPIRISIIININMNS [_D

This limited-duration personal access token is hidden
for your security.

timezone urc

recordingld’/RZ &2 Y OLET,




Q converged recordings

Try it Example

GET /v1/convergedRecordings/

Q,00060000-0300-0b00-0500-ab0000000000

Content-Type

Authorization . Use personal access
token

Bearer eeeeeeececeecccecscccscccvene [_D

This limited-duration personal access token is hidden
for your security.

timezone urc

BIIDERTRE Y

FIE7 : Response’R Y V AICKRBEBRAKRTENET, HHZETFAM77A4)ICOE—L. audioDownloadLink B Z4FEL &
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{ "id": "0005n000-0400-0c00-05600-cd0000000000", "topic": "Call with +000000000000-20240625 1914", "createTime": "2024-06-
25T19:14:20Z", "timeRecorded": "2024-06-25T719:13:452", "temporaryDirectDownloadLinks": { "audioDownloadLink": "url-xxxxx",
"expiration": "2024-06-25T23:18:117" }, "ownerld": "000000000-0000-0000-xxxx-000000xxxxxx", "ownerType": "virtualLine", "format":
"MP3", "durationSeconds': 15, "sizeBytes': 49195, "serviceType": "calling", "storageRegion": "US", "status": "available", "serviceData": {
"locationld": " eeceeeeee-xxxx-0000-eeee-000000000000", "call Sessionld": " xxxxxxxx-0000-0000-xxxX-0000xXXXXXXxX" } }

AT Y 7 8 : audioDownloadLink® FIZHBURLLMEZ IE—L, Web7 T IH LB R TET, SIAROBOIXNTONENE
FNTWBRZEEBRBLET, EnteF—ZHLTEAIVO—REBAHRLET. BRFEMPI7 74 LTI VICATO—R
Eh&ET,

ILckfxwJZFB6eblShVavQiOyz... Y &}

m Call with + -20240625

1914.mp3
46.7 KB = Done

MP37 7 A ) ORA o> O—R



BETER

EAPICET2EMPBEEIC OWTIE, "Developer Support for Webex | £ 8B L T &L,

WebexiBEE > T Y QLB HIN O EER

Webex i@ 5E O B FEHFE O EE



https://developer.webex.com/support
https://help.webex.com/en-us/article/b1o0pcb/Ensure-regulatory-compliance-of-Webex-Calling-content
https://help.webex.com/en-us/article/b1o0pcb/Ensure-regulatory-compliance-of-Webex-Calling-content
https://help.webex.com/en-us/article/b1o0pcb/Ensure-regulatory-compliance-of-Webex-Calling-content
https://help.webex.com/en-us/article/b1o0pcb/Ensure-regulatory-compliance-of-Webex-Calling-content
https://help.webex.com/en-us/article/b1o0pcb/Ensure-regulatory-compliance-of-Webex-Calling-content
https://help.webex.com/en-us/article/b1o0pcb/Ensure-regulatory-compliance-of-Webex-Calling-content
https://help.webex.com/en-us/article/b1o0pcb/Ensure-regulatory-compliance-of-Webex-Calling-content
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
https://help.webex.com/en-us/article/ilga4/Manage-call-recording-for-Webex-Calling
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