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A You will automatically be signed out of the app
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App Management required

The application requires a managed device policy
check to continue.

Please install a Work Profile and try again.
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2.Control Hub > Services > MessagesD JEICEE L £ 9,
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O Messaging
B Meeting

b, Calling
Maobile Application Security You can mandate these security measures for all mobile app versions of
Webex.
& Connected UC
Disable message preview on mobile device

© Hybrid B Disable use of unmanaged app
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https://help.webex.com/en-us/article/9sewa8/Enable-security-settings-for-mobile-versions-of-Webex-App
https://help.webex.com/en-us/article/xj3dmu/Webex-App-%7C-Installation-with-Microsoft-Intune
https://help.webex.com/en-us/article/xj3dmu/Webex-App-%7C-Installation-with-Microsoft-Intune

o Disable the use of unmanaged app—When disabled, users are required to use a corporate managed version of
Webex. They won't be able to use unmanaged Webex apps.

E] If you use this setting, you must also sign in to your Enterprise Mobility Management (EMM) console to
configure the following App Config parameters for both i0OS and Android versions. This App Config
parameter allows Webex services to detect that the Webex App is managed by EMM, and to block

access on unmanaged devices.

Your organization ID is available in Control Hub:

orgldentifier String Select Management > Account and then get the value from
Organization ID.

See Webex App | Secure mobile devices and the corresponding MDM document to configure the App

Config parameter.

E] Webex Intune is considered to be a managed app, and no app config key is required.
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