JabberO WL VA —/2BH LA EHF AT —X
AAIC, Office 365(Microsoft Graph API) &
IMAPDIREEZZREL X T,

L &I

CHORFIXNTIE, CiscoJabber® "THL A —/2BBLUONAHEFARAT—R2 A, 2RETS
FIBIZODWTEHBALET,

AR SR

ROERICETDHBAN BB ENfHRENET,

* Windows/Mac

+ Jabber

« Cisco Unified Communication Manager —/\(CUCM)

s AVARYRNXY =DV TBRVTLEY AH—/N(IMP)
« Office 3657 h0 2 k

* Microsoft Outlook
FATHIVR—F N
AEQOEH/IE, ROVTIRNIITON—=2aVICEIKENTT,

« CUCM 15SU4
 IMP 15SU4
« Jabber 15.1

CORFIXYNOBERE., BEOTARRECHZTNARACETVWTHERENLEZEDTY, C
ODRFIXYNTEATIINTOTFNA R, JUTBE(F7HIN ) RRTHERERBLT



WET, XBEFTOXRY ND)—U TR, FOXRICK>TRDABEUN HD2TER + DR
LTLEEL,

A
x  BEEBBAMicrosoftTlk, H—R/N—F 4 77U —> 3> %Microsoft 365 HE T
BHICEWSEREIEL, Graph APIICEZE#A TVWE T, 2026F 1081 H LA,
MicrosoftldMicrosoft AZ D 7 7° 1) - —=, 3 > A S Microsoft 365ANNDEWSERZ7 O Y &
LET, FMICDWTIE, Field NoticeZZ B L T EE L\,

T

A ;B

FIEICE, "TALVHA—/2BBROCAHPAT -2 A HEDORKREL . IM&PH—/\ & Office
5DMENBENK T,

AT Y 7 1 : Office 3658 & U*Microsoft Graph APIO 7 U AFF AT DK

1. Microsoft Azure R—Z )L ICOT A LET

2FHLWTFTVT—>32#8&L, P7UTr—232 (94T )IDEFALIRNY
(772N )IDZEFIECHE>TEELET,

3. Manage > Certificates & Secrets > New Client SecretD JEIZEIRL TOSA T R —0L
Y NEERL, VAT =LY hOEZIE—LTREFELET,

N
FTLEATY NI I A DEREEICIM and Presencef —ERAERETH EE
&, RUF77Vr—>3a> (9547 8)ID. F4LOKNY (TF2N)ID,
BROVTZAT R —OL Y NEFRALTLSEETL,

4. (BB >[API7 O AFA > [T O EAFTOEM|CEE L, [ THERT SAPI|T[Office
365 Exchange Online] ZiZRL £ 9,

5. 77— a ER0EMEIVYOL, P7UT—a #REZEIRL,
Calendars.ReadBasic.All%Zi#R L., #EROEBMEZEIJUY I LET,

x  FEBHEEB TS IC1E. MailBoxSettings.ReadERERFESL £,

6. [BEE]>API7 UV AFAICBE L., [FF7 OREE]T[Registered Azure Active Directory lZ X
ITHREBEOREZFUITR|ZV)Y UL, [EWZBRLET,


https://www.cisco.com/c/ja_jp/support/docs/field-notices/743/fn74367.html
https://portal.azure.com
https://portal.azure.com
https://learn.microsoft.com/en-gb/entra/identity-platform/quickstart-register-app#register-a-new-application-using-the-azure-portal

7.8 HTOSNHEROMREPICREDTF IV IN—INFRRENTVR L ZBFELEY

o

s AL | e ISYa T ani L —earsaan

= IMP-Calendar | API permissions #

Search () Refresh = Got feedback?
B overview
- e 0 Successfully granted admin consent for the requested permissions.
&4 Quickstart

i Integration assistant

# Diagnose and solve problems iy Granting tenant-wide consent may revoke permissions that have already been granted tenant-wide for that application. Permissions that users have already granted on their own behalf an

b

Manage

- ' M - - . =
Branding & properties @ The "Admin consant required” column shows the default valus for an organization. However, user consent can be customized per permission, user, of app. This column may not reflect the

3 Authentication (Preview)
Certificates & secrets Configured permissions

1! Token configuration Applications. are authoerized to call APis when the, are grameu permissions by users/admins as part of the consent process. The list of configured permissions should include
) ) all the permissions the application needs. Learn more about permissions and consent
=== APl permissions

T Add a permission  ~" Grant admin consent for Cisco
& Expose an AP

m App roles APl / Permissions name Type Description Admin consent requ... Status

S Owners " Microsaol

&, Roles and administrators Calendars.ReadBasicll Application Read basic details of calendars in all mailboxes Yes & Granted for Cisco

I Manifest MailboxSettings.Read Application  Read all user mailbox settings Yes & Granted for Cisco
~ Suppert + Troubleshooting

& Mew support request To wiew and manage consented permissions for individual apps, as well as your tenant’s consent settings, try Enterprise applications,

AT Y 7°2:0ffice 365 Presence Gateway M &% E

IM and Presence(IM&P)H—NTT7LEVAT—RN I IA( ZRETHICE. ROFIEZFEALE
9,

1. Cisco Unified CM IM and Presence Administration» 5., Presence > GatewaysiCcBEBIL £ T

o

2.[AddNew] 20U YO LET,

3. Presence Gateway Type7 4 —JL RT, ROY 7’HJ21) A KNA SO0ffice 365 ServerziEiR
LEXT

« Office 365 ServerZiBIRL =354 . R NEEIFEE TOAUthICREETENET,

s TV —=2a3a2(OV9F4F7>N)ID, FA4LIRNJ(TFR)ID, BRI A
ToRN—=OLYBMNDET 14 —)LRIE, Office 365 ServerlcO&BERAENET,

« Ch5nfElk, Office 365U —/N—DFIE1TRBELLELE —HITILEN BT,

4. Description7 1 —J)LRIZ, ZLEVAT—RIIA AV AR AEXBITHHMBAZANLE
9,
5 7LEVAT—RIIAT4—=IRIC, TLEVAT—RNITIAH—NNOTELEH R (>



BAFQDN)EZEIP7 RLAZAHBLFET,

A
EE [7HIURNRI7 1 —I)LRIC, Office 365THERLETHIO U NEBEAHNLT
<&V, Account Password”7 4 — )L K & Confirm Password7 4 —JL RO G,
THORNONAD—REZAHDLET,

6. Presence Gateway Port7 1 — )L RIZ, FERER T —EARICERITDLEHICERATEIR—
REAHDLET (77 4L ~Ead3)

7. IM and Presence —E A A" Office 365 —/NICBEET IV EATERVIESE.
[HTTPHTTPSZO%URL]7 1 —)L RICZ7OF S H—NOHBEANLET,

m}
Presence Gateway Type* _Ofﬂce 365 Server hall
Authentication Type* OAuth
Application (client) ID* a318f438-f69f-49ba-aB28-87523e970c11
Directory (tenant) ID* cafae64a-ffb2-4585-8c11-2d86aas8b3bfs
Client Secret™® 40000 000NINeNINENINEtIIENItetItatItettIREIIRItIRIRIRRIERY
Description * 0365 config
Presence Gateway* graph.microsoft.com
Account Name®* ‘@ciscol .onmicrosoft.com
Account Password®* =000 [ eessessesessesssctcsctcsttssstcsstssctctstscatssetnsassse
Confirm Password* A
Presence Gateway Port* 443

HTTP/HTTPS Proxy URL http://proxy .cisco.com:8080

HTTP/HTTPS Proxy Username

HTTP/HTTPS Proxy Password

AT Y 7 31IM and Presencetr —E AN ®MicrosoftiEBAZN 7 v 7’0O— R

1. Office 365)L— hAEAZB E FEEAZTEZX VVO—RLET, Y R—hEhBD)— RS
EHBEAEDVANIDOVTR, ROV IZZRLTLSEEL,

2.8 O0—RUETXTOIHEER TN TOHIM and Presencetr —/\ D cup-trustds & O
tomcat-trust AR ZICF7Y 77O0—RLULET

AT Y 7 4IM and Presence 7 ZARXTHHBP DO AL A —%=2FRIZT S

1. Cisco Unified CM IM and Presence Administration* 5, System > Service Parameters® J[&


https://support.office.com/en-us/article/office-365-certificate-chains-0c03e6b3-e73f-4316-9e2b-bf4091ae96bb

ICBIRLFET,
2.ServerROY7A I ARNAS, IMand Presence/N\7 VY v /—RZEERLET,
3.Service ROY 7’HA I 1)AKRAHA S, Cisco Presence EngineZiZIRL £,

4. Microsoft Office 3653 /=l Exchange TEREE 1 TV B IFEIZ. Calendar Out of Office
informationtt —E A /\Z X — & TDisplay Out of Office availabilityZ#IR L T, Cisco
JabberTO 11— D7 LEYAART—R A% "Out of Offices ICEFHLET,

5. [Save] 2 Y I LET,

Calendaring Configuration (Parameters that apply to all servers)

Calendar Spread (seconds) * [50 ‘
é Exchange Timeout (seconds) * [3 ]
i Exchange Quota * [_2516_" BE e aen e e |
Exchange Threads * [60 _ % i _ e _____]
EWS Status Freguency (minutes) * 160__ e e 7 B 1

Office 365 Calendar Information Pull Interval (minutes) * [60 l

FIPS Mode Exchange Server Authentication * [ Auto v ]

| calendar Out of Office information * l Display Out of Office availability v l

e S — [ Display Out of Office availability kI

Display Out of Office availability |

AT ¥ 7 5Cisco Presence Engine B2 8

1. Cisco Unified IM and Presence Serviceability2* 5, Tools > Control Center - Feature
ServicesDJEIZEIRL £ 9,

2.ServerROYZ7’ADI)ARNAS, IMand Presence serverziEiRL, GozZ UYL ET

o

3. IM and Presence Services T, Cisco Presence EngineZiZiRL ., RestartZ V)Y O LET

o



Database and Admin Services

—| Activation Status
Wed Feb 11 09:49:43 2026
Wed Feb 11 09:49:44 2026

Acti_vat!on Status
Wed Feb 11 09:49:42 2026

[ -Acti!ation Status

I Wed Feb 11 10:16:43 2026

| | Service Name Status
| © @ Cisco AXL Web Service Started
| © O Cisco Bulk Provisioning Service Started
Performance and Monitoring Services
(] Service Name : | status
(O O Cisco Serviceability Reporter Started
IM and Presence Services
' [ Service Name Status
I O O Cisco Presence Engine Started
(U O Cisco XCP Text Conference Manager Started
O O Cisco XCP Web Connection Manager Started
O O Cisco XCP Connection Manager Started
O O Cisco XCP SIP Federation Cometion Manager Not Running
(O O Cisco XCP XMPP Federation Connection Manager Started
O O Cisco XCP File Transfer Manager Started
(O O Cisco XCP Message Archiver Not Running
(O O Cisco XCP Directory Service Started
O O Cisco XCP Authentication Service Started
=) save
— ° [—] _ ~ » » =n ==
ATY T 6FERKEDIEHOIY RI—HFDRE

Wed Feb 11 21:40:11 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026

| ) Restart

1. cucm administratoriZ# &) L. User Management > End Userlc B8 L T, Find2oZU Yy oL,
ITVRI—YOEEBIVAMNERRLET, UARDSI—HZEIRL. Include meeting

information in presence’RY JAICF I Y IN—DV&ZANET,



Qm xDelela o AddNew (@) Revoke Refresh Token

User ID* |shabbsye
Password |u.u.uu"..u.......u..uuu.uu" | Edit Credential |
Confirm Password | L T L T T T T

Self-Service User ID |

Manager User ID |

)
|
J
|
PIN [ssssssssesssasssssassesssansssnsssansese | Edit credential |
Confirm PIN [ssnssasssnnsartassasrissssnsansasneneese |
Last name* [Syed ]
Middle name | |
First name [Shabbir |
Display name [Shabbir Syed J
Title [Mr. ]
Directory URI [ |
Telephone Number [2010 |
Home Number [ ]
Mobile Number | |
Pager Number l J
Mail 1D | ]
]
|

Department |cisco TAC

User Locale [< Nene = ~]
Associated PC/Site Code | |
Digest Credentials | |

Confirm Digest Credentials | |
User Profile [Use System Default( "Standard (Factory Default) Us ~ | View Details
User Rank* [1-Default User Rank ~]

Service Settings

Home Cluster
Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

Include meeting informaticn in presence{Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)
Presence Viewer for User
UC Service Profile userl-SP ~| View Details

EEEZJ
=1\
ATY 71 "HHAh, AT—2ADOHER

17 1 AABEDBEARAETARNT 7 1 AAREZITV., jabber® 1—HFTHI RTTARNL
£,

OutlookZBIZE X T (3 —BMAY MEWindowsZR AV /N—IZHVWET ), File > Automatic
Replies (Out of Office) M JEIZ# &, Send automatic repliesi RY JAILF I Y IN—VZ[{HET

o



Automatic Replies

(O Do not send automatic replies
@Send automatic replies
Only send during this time range:
Start time: | Thu 2/12/2026 v 9:00 PM

End time: | Fri 2/13/2026 v 9:00 PM v
Automatically reply once for each sender with the following messages:

:El.l Inside My Organization ‘;‘ Outside My Organization (On)

Segoe Ul - |8 Ml B I U A = i- & e =
out of office
Rules... Cancel

2.Inside/Outside MyOrganization® B BB 4% 7 4 — )L RIZOut of Office X Y — ZEBIMUL £ T,
[OK]Z 2 )Y 2L T, ExchangeD[FEEZT7 T4 7ICLET,

S

A TF7 I NTR,. IM&PIE C D1E#HR & Office 3650 SEUEL., 600 &EWCTTAT Y
REEFHLET, CORBRKIEE. 100U LEICERBTEET. AT Y 74T, Office 36577
LoA—OTINEBRRAI—EVWSHT2IavFHIERT, cOAFAT>a>@EF7x)
RTOODICEREENTVWET, BEICISUTI0ODICEETEE T, BIROEFRIVEL
/&, Presence Enginett—EAZBEBL T, ChAXDTFI AT 42 RIUFICE
TENBEZBRABLET,

JabberV ZA TV NIRDE, ZA7T7ANCFERHOTAAVHARTENET,



@ — 0 X

Shabbir S. Syed
shabbir 38.dc-01.com
Out of office
Status Away >
My Profile
Settings
Sign Qut

MNew Custom Contact

(-

ATY T AFERDLFDIREZHEIT TS

OutlookTFERNDABE AT 1—I)ILLET,

Accept v 7 Tentative v . Declinew @ Propose New Time w

Please join the meeting

JabberP ZA TV RDAT—RAZHRELET, AT—FA T2BH, ERREIFT,



SS

Shabbir s. Syed
Status In a meeting >
My Profile
Settings

Add Contact

New Custom Contact




BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



