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CO7OEAKCUCMDBERENDHZED ANV T B8, SEAE. REZF(MoH), TFTP7 74l
BEDMOTF—RFVANIVENELEA, ChSOREEZEBTSICE. VT AZLEDODRF/N
VOTYTEEREFELET,
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KCEEEELET.

VZAZT—2DONE

NTVYS2vyZBAARN=ILTBEIC, IONT UV v ICBATHHMBERENETDI LN
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« IP7RLA

« RAKNHA

« RXA2H

c EFXAUFANATL—X

- EBBCUCMN—3

o 42 AKN—)LiE A DCisco Options Package(COP)7 7 1 )L

JANDBRYIINDIDNEEZWMETSICIE. BEDOHT AU T 4/\./— ROCLITshow network
clusterAN> RZAHDLET,

<{froot>
admin:

show network cl uster

172.18.172.213 cucm91llccnasubl Subscriber authenticated
172.18.172. 212 cucnmBllccnapub

PubTisher not authenticated - INITIATOR



since Tue Dec 3 12:43:24 2013
172.18.172.214 cucm91llccnasub2 Subscriber authenticated using TCP since
Sun Dec 1 17:14:58 2013

CDBE. IP7 RLAWK172.18.172.212, KA NBlkcucm911ccnapubTH V), NT VY ¥ (C
MUTRXSVEBFREENTVEE A,

tFIVTFANRATL—X(VANDABENHEE )F. T4 RO RFIX AL SEEEILET

o

tFIVFANATL AN TABZERE,. BEOHETHAL, CUCMON—23 2 ICETV
THEICHDUTHIBSLITBETERT,

EFIVFTFANATL—ANELLKBWVWEE, CORREBETRIICEIZAIDELNMUET
EE

EBZECUCMON—23 2 EAVAR=ILENRTWVWAHCOPT77AIIL (VANDREND2DONIEHE
) ZEUB 9B (1. show version active IN > RAST AT ALAHIERELE T,

<{froot>
admin:

show version active

Active Master Version:

9.1.2.10000-28

Active Version Installed Software Options:

No Installed Software Options Found.

CDF/E. N—2329.1.210000-28& 7 RFZCOP7 7 A IILBELTA 2V ARN—)IEN&ET,
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NTVYDvBAAR—LIBBRICE, LTVT =232 L& 2TREOY T AT 14 /\DBA

BREBLTHBRENBVIENEETT, ChEBSICEK., IXTOYT AU 4 /A Tutils
dbreplication stopAN > RZA DL ET,

<{froot>



admin:

utils dbreplication stop
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This command can delete the marker file(s) so that automatic replication setup
is stopped
It can also stop any replication setup currently executing
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Deleted the marker file, auto replication setup is stopped
Service Manager is running

Commanded Out of Service

A Cisco DB Replicator[NOTRUNNING]

Service Manager is running

A Cisco DB Replicator[STARTED]

Completed replication process cleanup

Please run the command 'utils dbreplication runtimestate' and make sure all nodes
are RPC reachable before a replication reset is executed

CUCM/NZUYS YDA ARN=)
BYIBEN—>3a> 07— NafEA X—BREL, BYAN—23a 7y 79 —RUTA
VAN —=ILEEFTLET,

A E : IE & A EDCUCM Engineering Special(ES)) U —A T TICT—NTERET T,

N7V vZALVARN=)L, BIROIPT RLRA, RARNE, RXIVE, 8&TEF1UFT
ANA7L—AICELWMEZEELET,

NTVYSyO7O0A/— REOEHR

N E NATUYS TR, TOYTRISA NS SDBEARTBEDIC. PELEE1DDYT
ARITANY—NEZRZLTVRIHBENFHYVET, IXNTOHTRISANEZEMTE &
EBEHLET.

J—RUANEREBTRICE. BEOYT AU Z4/NXOCLITrun sql select
name,description,nodeid from processnode N> RZAHL E T,

BHIOEICE, RARE, IPPRLA, FLEETLEBHRX L B(FQDN)ZFERATEET,

CUCM/N—2 3 10.5Q) LA %ZR1TT 2 1HF4E. /— R%&System > ServerlZ BT 2 HEIC, /N7 U
Y < ¥ MCLITutils disaster_recovery prepare restore pub_from_sub 1N > RZERTIBILEN D
WET,



admin:utils disaster_recovery prepare restore pub_fTrom_sub
admin:

A 25.cucvn—o s >10.5Q)UABZEFERAL TWA %< 01—k, utis disaster_recovery
prepare restore pub_from_subTN > RZAFYZ7LETH, ChRIFEELIVRTT,
CORFIXNOFFEFEBLAVTIEZL,

J—RURARNZEZEL S, System > ServerDEIZEE L. EnterpriseWideDatalAAAD T XT D
Z HI O f& & Publisher Server Unified CM Administration’R— (2B ML £,

FZHEIDElE. System > ServerX Z 1 —®Host Name/IP Address 7 4 —JL RIZKEL TV B HEN
HET,

<ffroot>
admin:

run sql sel ect nane, description, nodeid from processnode

name description nodeid

EnterpriseWideData 1
172.18.172. 212

CUCM901CCNAPub 2
172.18.172. 213

CUCM901CCNASub1 3
172.18.172. 214

CUCM901CCNASub2 4
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-Server Intormation

Server Information

Uetabese Baplicezion  Pubisher
Hask Narmedr address™ "
[MuE Marz

HAC Addies

E

[REETHERIITT]

Lazabase Heplicatior My Fualshe-
Host Mome IR Adcross © 172.18.172.212

IMw& Mami
F&D Rdiress

Meacriplivn

FLlocation Bandwidth Management Intormation

LM Huk Greus - Hare -

Locatien Bandwidth Manaqgement Intermation

L2M Hub Group « fcns =

LR Lelezs add e

NTIv2vy /J—ROUT—hK

 Have | Lislste | | fde Haws |

Servers (1 -3 of 3)

add M

Find Servers where HostNeme/lP Address = begins with =

Hosk Ha

J7O0ERA/—ROZBENETLERETNTUYS v 2 BRETSICIE. utils system restart 1Y >

REABDLERT,

<{froot>
admin:

utils systemrestart

Do you really want to restart ?

Enter (yes/no)? yes

Appliance is being Restarted

Warning: Restart could take up to 5 minutes.

Shutting down Service Manager. Please wait...
\Service Manager shutting down services...

Broadcast message from root (Tue Dec

Please Wait

3 14:29:09 2013):

The system is going down for reboot NOW!

Waiting

Operation succeeded
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NTVYS v HABRELEER, ZEEZELLITVY, EFIUFANATL—ANELWVEES, ¥
SAZGRIAEANRETHIBEN HVYET, CNEERTSICIE. show network cluster <X >
REAHDLET,

<#root>
admin:

show network cl uster

172.18.172.212 cucm91lccnapub PubTisher authenticated
172.18.172.213 cucm91lccnhasubl

Subscri ber authenticated using TCP since
Tue Dec 3 14:24:20 2013

172.18.172.214 cucm9llccnasub?

Subscri ber authenticated using TCP since
Tue Dec 3 14:25:09 2013
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—Status

@ Status:Ready

—Backup device name

Backup device name®

—S5elect Destination®

Tape Device

Dewvice Mame -- Mot Selected --

@ Metwork Directory
Host name/IP address

Fath nare
User name
Fasswaord

Mumber of backups to store on Netwaork Directory

| Save | | Back |
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INYOTYTFNAARZEBMLES, FRNYIOTY T ZHBLET,

N NTUYS Y — RICCOMDBIY R—% Y N BBENTVWA S EAEETT,
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a e e=h REE ]
rStatus
@ SUCIZESS: Backup Compemed...

—Eackup detail
ler Blensms: 20015-12-050- 12 =50 bar
Bacsup Dewize: SETWIRE
vparabon: b=l L
Fercermags Complate: 1004

Featse Sorer fomporent | Status | Result ©F Ftaet Time

ELH Lo bk b D] LT ELH-nEENT m el ] Tus Lose D 19094 30 251 2U1d = =
ELH CUCHIliCTNARL2 ELM-SZRVER 00 SRS CESS Tue Lo 03 1444132 EET 2013 201z 22-05 244420 b cicmdlicenapun clm elmesesyer e
LR _CAak L b L L R m L N ot Tus Lose D 1909495 30 250 201 o [ el | il M z F)
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UCH CoCHESlICT A2 CMPREFE a0 EoCCESS Tue Lz D3 144209 EET 2013 Z0LZ-22-03-24-4d-30 b scmillcenapus uchn comprefs.iog
LICH LR b b D T HLATFEHM o A et Tue L 0 19010 251 2ULd w13 2 -U-24 -, F f 1
UCH CLUCHAlICC A2 ey | piali] ELZCESS Tue Do 03 L4 de: 10 EET 2013 Z0L3-17-03-24-dd-30 b cucmillcenapun uenn dmdeg
LICHM LR b b D L CLMUE o A et Tue Lap 0 1490 10 25T 2U1d 2ME-22-08-24-41-50 b aon®lcenapun yom condh Jog
UCH CLUCHALICC a2 TCT Lan ELZCESS Tue Dz 03 L4 e 27 EET 2013 Z0LE-12-03-24-dd-30 b cucmBlloonapun wonn toblon
(1M1 Lol ch=h b Dt RSN T RLATFORRM 100 LTCERS Tum Dz 03 18 27 E5T 2013 FE-n re0E =50 b cmiiiloenasuhl gem platfarm.log
UCH COCRAaLICCHASUEL ey | Lan ELCCESS Tue D= 03 L4 :de: 31 EET 2013
(121 oD CSHAS LIRS RLATFGRM 100 & COERS Tum Dap 03 194651 5T #0135 FN15.7 Po0E-m =950 b ol loenasehs gen platforne.log
UCr CLUCKallCCHNAEUES LM LoD EWC CESS Tue C=p 03 18460 38 EET 2013
Hefrash Cancal Backup

BT ROZA4NDBASONT )Y v DER

Disaster Recovery System”R—=’ T, Restore > Restore WizardD JEICBEL £ T,

REONY OTY THERTETHY ., si0oLEI>a>a2AFY T LUEGERE. [BEDREREY
2 3> T, Enterprise License Manager(ELM) ( A A 8E%4&H S ) . CDR_CAR., & &k UUnified
Communications Manager(UCM)D I X TOMEEF T Y VRY VRZFIZLET,

OIS 3VTRILENY IOTYTZERTZBERE. UCMTFIVYIRY JREFEAVIC
LEY,
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Step3 Restora -

Fedome =

Salact the type of Restare

Hep -

‘:ﬂ H:Sdndﬂl Eﬁfﬁb\l’ﬂl *Nﬂcﬂ @Cm:!l

r&latus
'33 Stabin: Rl e
rSelect Features*
E e
[~ cor_car
¥ wcm
rBacked up o tein TAR:
Foabure R Comporent
ELA CUCHSLICCHapLU2 sL-ACELT
ELM CUCHSL1E SR L2 ZLM-SERNYER
ZLR AR CUCHILICCHaPL2 Zall
USH CUCHSL1CCheRPLZ ShPRGET
UcH CUCHIiCoHaR L2 SHELOGACT
UCH CUCHSL1CCHORPLIZ ZCHPRELr
LUCH CUEHS T iCCHAR LA 2LATEORY
UcCH CUCHSLICCHaFL2 ZLH
LUCH CUEHS T A0 ChAD et | 1]
UcCH CUCHSLICCHaFL2 TCT
UcH CUCHSTICCRAZLEL SLATFORY
ucH CUCHSLICCHasUEL CLH
UH LIRS, b RO L] PLATFORM
ucH CUCHSLICCHasUES CLH

B | Selzcz all | Clasr &l | st | Cancel |

Next] U v O LET, NTUYT+ /—ROF I Y HKY 4 A(CUCMI11CCNAPUB) % 7>
L., ExHFTHONh3dHTAUT4/\DBZEIRL ET, KXIZ, Restorez7 )Y ILET,



Stepd Restore - Final ¥Waming for Restore

.Em:lc @ Fostore @cumu

rStatus

EII StatusiAaady

~Warning

£ Feature(s) UCM hawve been selected for restore. Select the servers on which these feateres neesd to be restored. Once the selection has Been ma
server and all the existng data for the selected feature will be lost,

* The following is applicable in case of a dusker setup @ IFf node selected is publishar, whola cluster databzse will be restored. This may take upto 5
databaze baing restored. In case of only the publisher restore, plezse restart the entive cluster after the succassful restore of the publisher,

Y The following is applicable in case of a custer setup @ IF you are atternpting ko restore the entire cluster on a freshly installed publisher, then dicd
aublisher to become cluster awars. IF the publisher becomes duster aware then sel=ct the servers and dick an Restore button which will skart the
ta become dusker aware then follow the normal two-step restore process where the publisher is to be restored first, The subsequent nodss can t
restore. Far further details please refer to the Cisaster Recovery System Administration Guide,

rOne-Step Restore

Dne-Step Restore | Performn a one-shep restore of entire cluster.

~File integrity check

[ perform fil integrity check using SHAL Message Digast

rSelect the Servers to be restored for each feature®

® ucH
¥ cucMat1conaPUR 1 CUCM9i11CCHASUEL 7] cucMsticocHazURSE

rSelect the serwer from which database data need to be restored

*  This feature can be used if the Fublisher database is in inconsistent state and needs to be restored from duplicate database in subsceiber, If a 50
database will be rastored from selected subscriber. Also, this restore process will not restore database on any of the subscribers eve
Please ensure salectad subscriber is up and connected to the cluster before restore process starts

Select server name CLUCHME1LLCCHASLIEL -

| Erack | | Restore | | Canel |

BRAT—2A

BERANCCMDBOVR—R NICEETSH &, TStatusy TF AR TRestoring Publisher from
Subscriber Backups ERRENDHBENHVET,
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LcH CLUCHPLICIRASUS  SYSLOGsaT 10D SUCEESE Tom Dec I 15:32:0% EXT EN12-13-02-15-75-42 r muomPllomssub ucm s=slozam.kg
i

L CUCHILIU RS U CUVIPRERL wnu SUCIEES o L R LSoE 0 2
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LM CUCHILIOTHA IS PLATFORH L] SUCCTETE  Tow Dol IFd 155207 25T
foomi -]

LCH CLCHELLCINGIIS  CLA 0 SUCCESS  Toe Do I LEZI0R E5T
20la

A | CLEHRLLGORASIN  COYOR Tl - I3MISLT LA LST - Resbormg Fohbshme b fich=a Toa Dmez 0] LG LD CET

S iter Fark p ]
1 CIEHRUT LTI TOT n
Rahrach

NTVY v F—ER—ATORELEF IV IDOET

BREBLTILZVT—23VEZRETDEIC. VARTHFEEICTDh, NTUYS vDBICAE
BRBABENTVD L EWB IR L ZHEHHLET,

ROVTVERITIRHEIC, NTVY2 v /= REGFTRITAN/—RTEHLUENFREND
ERBRELTIEEL,

« TIN4A AND Ssql select count(*) & E1T
« I RI—H¥—75H 5sqlselect count(*)&2E1TT S

DZAEZD)T—h

BRNRETLES, &/—RTutils systemrestat AN RZADLET, NT UV v HSEHEA
L. TORICEYTRAIZANERTET,

<#root>
admin:

utils systemrestart

Do you really want to restart ?
Enter (yes/no)? yes

Appliance is being Restarted ...
Warning: Restart could take up to 5 minutes.

Shutting down Service Manager. Please wait...
\ Service Manager shutting down services... Please Wait

Broadcast message from root (Tue Dec 3 14:29:09 2013):

The system is going down for reboot NOW!



Waiting .

Operation succeeded

L7 VT —2 32 REDEH O

Cisco Unified ReportingR—Z ICEEI L. Unified CMTF—EZXR—AAT—RALR—RNEZERLF
CB

L7V —2 a2 R@GEEBRETATOEVAEENSH ) £ H. Unified CM7ARRA K, Unified CM
Rhosts, # & T¥Unified CM Sqglhosts 7 7 A ILAANT U Y v & —BLTVWR L Z2BEBITD L
NFEETT,

—BLBWEER. —BLABV/ —RZBEVT—KIBBENfHVET, ChSOT 7SN
—HLBEWERR., ROFIEICEALZY ., LT7TUT—32z2 )y bLEYLBEVWTSEZV

o

— Unified CM Hosts

|E all servers have equivalent host files
e Details

— Unified CM Rhosts

IE Aall servers have equivalent rhosts files,

|3 all servers have equivalent rhosts files,
e w Details

— Unified CM Sglhosts

|3 all servers have equivalent sglhosts files,

IE Aall servers have equivalent sglhaosts files,
e Detalils




BROE

N=23AVICK2TR, LTVT—2 3 2zB88NICERETETEHA,. chEBREIDICEK., T
XNTOHY—EANRET DD %&F> T, utils dbreplication runtimestate IN¥ > RZEAHL F T,

REDEOEEY NTYTHETHRTHD D EERL, B2, TO/—ROL7VT—=23p
EEICEYRNTYTEhTVWAEEZRLET,

ROEARF, LTVT—23>0ty NT7YTHETHFTHADZEZRLTVERIRER. 22
D/ —RIZHLTOELTRRENET),

admin:utils dbreplication runtimestate

PTG CDR Server REPL. DBwver& REPL. REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) RPC? {ID) & STATUS QUEUE TABLES LOOP? (RTMT) B details
cucm@llccnapub 172.18.172.212 B.843 Yes {2) Connected <] match Yes (2) PUB Setup
Completed
cucm¥llccnasubl 172.1B.172.213 ©.626 Yes {3) Connected 1928 match Yes (@) Setup Completed
cucmllconasub? 172.18.172.214 B.676 Yes {4) Connected g match  Yes (@) Setup Completed

ROBEAGE, LT7VT—23 0 FEBICEY N7 Y TEnceZRLUTVET,

admin:utils dbreplication runtimestate

Cluster Detailed View from cucm®llccnapub (3 Servers):

PING CDR Server REPL. DBverd REPL. REPLICATION SETUP
SERVER - NAME IP ADDRESS {msec) RPC? {ID) & STATUS QUEUE TABLES LOOP? (RTMT) & details
cucm@llcconapub 172.18.172.212 8.843 Yes {2) Connected a match Yes {1} PUB ietup
Completed
cucmillcenasubl 172.18.172.213 §.858 fes {3) Connected a8 match Yes (2) Setup Completed
cucmdllcconasub? 172.18.172.214 8.729 Yes {4) Connected a match Yas {2) Setup Completed

REE4ZIF DO/ — RFRTRENLEES, FLEBRENBMRBARCIERCEECNEVESE. /N
7 v v /— RA Sutils dbreplication reset all AN RZA DL E T,

L7V —2a> 5l ERERBT2HE. BEORNS TN 1—FT1 2 IHFEOFMIIOVT

&, AO0RE "LinuxPZZ7ZAT7 2 AETFILTOCUCMT —EIR—ALZUTr—>3a> 0>
W1 —F425, #28BLTLEEL,

Bk

DBOERLTRABNOIAYR—F RAFIXNTEREIAZDEFTREVES, Z2<OT—/ILAXIL
DEHBRFETAAN—ILRLEZERTILENHVET,

Y—EAOTOT 171t

DRFOETTI., H—EARRGT I T 17V £ A, Tools > Service ActivationD JEIZEEIL .
Unified Serviceability R— DH A RO RFIXNIESVT, NTVY S Y HARTIIHED
HEIVERHY—ERETITATIZLET,


https://community.cisco.com/t5/collaboration-knowledge-base/troubleshooting-cucm-database-replication-in-linux-appliance/ta-p/3111185
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Service Activation

| Seve g Setto Defsult @ Refresh
Status:

Dready

-Solect Server-

e + = —
Seruer 172.18.172.212 * | Go

| Check All Sarvices

CM Services

Service Mane Activation Status

| Cisen CallManager i atad]
Cisco Mesz=aging [nterface Deactivatad

[+ Cisen Unified Mobila Voice Sccess Service Ackivatad

[+ Cisco [P woice Media Streaming App aptivated

+ Cisco CTIManager dckivabad

[+ Ciscn ENtEnsion Mobility Artivatad

) Cizen Extendad Functions ackivatad

+ Zizc0 DHCP Monitor Service fakiy sbad

[+ Ciscn Interduster Lookup Servics aptivated

a Cisco Location Bandwidth Manager duckivabed

[+ Cisn Dialed Humbear Analyzer Server Ackivatad

[+ Cisen Dialed Murnber analyzer aptivated

L Cizco THp dackiv tad

BRENBL2ET—ZDA2 AN

STENVYIOTYTHERATERVEESE., BEOFHRELZBRIDIVEN HYYET, (2.
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