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Jan 1 00:03:19 ucmpub local 7 6 : 898: ucm pub. ciscolab.com Jan 01 2021 07:03:19. 321 UTC :
%JC_CGENERI C- 6- Servi ceSt opped: % Servi ceNane=Ci sco Tftp] [ Appl D=Ci sco Service

Manager ] [ O ust er | D=] [ Nodel D=cap- 86- pub. bl dr-capl ab. conj: Service stopped. Jan 1 00:03:21 ucm pub
local7 6 : 899: ucm pub.ciscolab.com Jan 01 2021 07:03:21.346 UTC : %JC_CGENERI C 6-
ServiceStarted: % Servi ceNane=Ci sco Tftp][ Processl D=6803] [ Appl D=Ci sco Se

H—/XCLIA S :



1. CUCM(TFTP)Y—/NIcOJ 4 > L, X > Rutils core active list2RTLE T, HHOICIKE
BOCTFTPOT N RRENET,

2. X > R Tutils core active analyze <core name>, ZE1TLE T,

3. A7 O i f1(backtrace)ldXRE —HTBDMREN HVET,

#0 0x07adc3e8 in fputs () from/lib/libc.so.6 #1 0x0876cd38 in Sdl SystenLog: :witeToFile

(t hi s=0xf 4a02930, _traceLi nePnt =0xf 4a05ba0) at Sdl Syst enlLog. cpp: 1971 #2 0x0876ce54 in

Sdl SystenlLog: :writer (this=0xf4a02930) at Sdl Systenlog. cpp: 1919 #3 0x0078dbc9 in start_thread ()
from/lib/libpthread.so.0 #4 0x07b5e07e in clone () from/lib/libc.so.6

Cisco CUCM Syslog

Jan 1 00:03:19 ucmpub local7 6 Cisco: Tftp: DBL SDI Initialization successful Jan 1 00:03: 19
ucm pub local7 6 Cisco: Tftp: SysLevel [127] UserMask [1] Enable [TRUE] File
[/var/log/activel/cnitrace/dbl/sdi/dbl.log] Jan 1 00:03:20 ucmpub local7 4 C sco: Tftp:

SDI DBConfigData:: Read failed to retrieve SDI folder |location, will use location in DB.

Servi cel D=1, NodeName=ucm pub. bl dr-capl ab. com Jan 1 00: 03: 24 ucm pub local 7 6 Ci sco: Tftp:
DBNotify SDI Initialization successful

CUCM Cisco TFTP SDLAY

SDL001_600_000103. t xt: 00913050. 000 | 00: 03: 17. 708 | Applnfo | TI D[ f660e740]
CServi ceModul e: : wai t For Signal s() TID[f660e740] Signal[15] Received to QU T, quitting.
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ATY 7 1. Tutils os secure permissives ZE1TL., TracefXEZ AT LEFEF7ICL Tos%Z
permissive E— RIZEREL £,

admin:utils os secure permissive
0S security mode changed to Permissive

admin:J

ATYT2: Y—EATEVT AN STFTPH—ERAZHBEB/FBRKLET,



ontrol Canter - Faab

Start | Stop ;’:J st Refresh Page
Statug

(Dressy

Select Server
SEVEM | CUCUISSUB.em sattm com--CUCM ueeises [B)

Perfarmance and Monitoring Services

Bérvice Raset Status: Activation Status Start Thss up Tima

Cisce Servicessilay Reporer Started Activated Sat Dec 12 09:03:09 2020 25 days 02:25:20

Cisco CalManager SHIMP Service Started Activated Sat Dec 12 09:03:11 2020 25 days 02:25:28
CM Services

Bervice Raswt Status: Activitien Status Start Thss up Tima

Cisce CalManager Sanrted Activated Sat Dee 12 09:03:01 2020 25 days 02:25:38

Cisco 1P Woice Media Streaming App Suwrted Activated Sat Dec 12 09:03:02 2020 25 days 02:25:37

Cigoe CTIMarager Sarted Activated Sat Dec 12 09:03:05 2020 25 days 02:25:34

Cisce Extension Mekility Staried Activated Sat Dec 12 09:10:49 2020 25 days 02:17:50

Ciscs DHCP Masitor Service Started Activited st Dec 12 09:03:12 2020 25 days 02:25:27

Cisoe Location Bandwidth Manager Started Activated 5at Dec 12 09:03:00 2020 25 days 02:25:19

Cison Dinectory Murmiser Mlas Lookup Started Activated Sat Dec 12 09:09:55 2020 25 days 02:18:44

Cisce Headiet Service Mot Running Deactivated

Cisco Diaked Mumber Anatyzer Server Started Activated Sat Dec 12 09:03:14 2020 25 days 02:25:25

Cisce Dialed Number Analyzer Staried Activated Sat Dec 12 09:09:55 2020 25 days 02:18:44
e Cises Thp -— Sarted Activated Wied 16n € 10:31:49 2021 0 deys 00:56:50

AT Y 7°3: Tutils os secure enforce; ZFEHAL TUZFAZX % "Enforcings ICRELET,

ladmin:utils os secure enforce
0S security mode changed to Enforci

admin:|j

— DE#ElE, Cisco Bug ID CSCvw94324

I ERER-BOBEOTT., CORMBERY AT ZPUL I F—AlL&> THAES
nTLWET,



	2021年1月に実施されたCUCM TFTPサービスのトラブルシューティング
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	問題
	症状
	回避策


