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(x) Untrusted server. No services discovered.

Reset Jabber
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Jabberd %

INFO [0x00002fd0] [utils\adapters\HttpCertAdapter.cpp(109)] [csf.httpclient]
[csf::netutils::adapters::HttpCertAdapter::verifyCertificate] - *-—---* SEBAEZEORIIER : T5—

INFO [0x00002fd0] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf::http::performRequest] - *-----* HTTP&Z& J— R0 connect code 0 for request #0 to
PlI_CED_Exception{https://cucmpub.domain.com:8443/cucm-uds/version }

I 7 —[0x00002fd0] [Is\src\http\BasicHttpClientimpl.cpp(568)] [csf.httpclient]
[csf::http::executelmpl] — BER#0IZ %3 B curl_easy_performD I H LU P ICEEARKELEL L -
CERTIFICATE_VALIDATION_ERROR
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Cisco Jabber

(x) Cannot find your services automatically. Click
advanced settings to set up manually.

Advanced settings

Continue
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AZBHBWICKREL. TOEMERBELET. CNOSDIITUNKRKTRE, H—EANBES
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Jabberd %

WARN [0x00003398] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *-----* DNS% I 1J PIl_CED_Exception{_cisco-
uds._tcp.domain.com A" RBALEL /= : DNSENFELEFE A,

WARN [0x00002788] [src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *-----* DNS%7 I 1J PII_CED_Exception{_collab-
edge._tls.domain.com }A" KB L EL - : DNSENFFELEEA,

INFO [0x00000c94] [vices\impl\DiscoveryHandlerimpl.cpp(668)] [service-discovery]
[CSFUnified::DiscoveryHandlerimpl::evaluateServiceDiscoveryResult] -
ServiceDiscoveryHandlerResult!) X —> 71— RFAILED_NO_SRV_RECORDS_FOUND

WARN [0x000024a0] [ices\impl\DiscoveryHandlerlmpl.cpp(1061)] [service-discovery]
[CSFUnified::DiscoveryHandlerimpl::callOnFailedDiscoveryResultOnDispatcherThread] — #& i T
Z— —> (id)F&#l : : (1005) ServiceDiscoveryNoSRVRecordsFound
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O—AIILZxY ND—2 K IFVPNZEH TCisco JabberlcOJ 1 > 3 %54, JabberzE1TL TL
BARL—T 12T AT LN _cisco-uds._tcp.domain.com DNS SRVL 1— RZEEICBATE
BCEEHALET, ENAILNIUE—RT IV EAMRAREHETCisco JabberlcOJ 1> FHEE
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Jabberd%/

INFO [0x000019d0] [cm-config\uds\LocatorUdsResponse.cpp(82)] [csf.config]
[csf::ucm90::LocatorUdsResponse::parseResult] - R—ALAUDSOFZMA R O2Hh VW ELA

T Z—[0x000019d0] [\ucm-config\uds\LocatorUdsQuery.cpp(172)] [csf.config]
[csf::ucm90::LocatorUdsQuery::run] - A —RXUDSERA"KBML EL &£

WARN [0x000019d0] [ces\impl\ucm-config\UdsProvider.cpp(761)] [csf.config]
[csf::ucm90::UdsProvider::getLocatorUdsInformation] - LocatorUdsQuery A & & :
NO_HOME_UDS_FOUNDTXkBULEL 1=


https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/jabber/14_0/cjab_b_deploy-jabber-on-premises-14_0/cjab_b_deploy-jabber-on-premises-129_chapter_01101.html?bookSearch=true#CJAB_TK_C3219F67_00:~:text=is%20not%20used.-,Configure%20DNS%20SRV%20Records,-Before%20you%20begin
https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/jabber/14_0/cjab_b_deploy-jabber-on-premises-14_0/cjab_b_deploy-jabber-on-premises-129_chapter_01101.html?bookSearch=true#CJAB_TK_C3219F67_00:~:text=is%20not%20used.-,Configure%20DNS%20SRV%20Records,-Before%20you%20begin
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https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/jabber/14_0/cjab_b_deploy-jabber-on-premises-14_0/cjab_b_deploy-jabber-on-premises-129_chapter_01101.html?bookSearch=true#CJAB_TK_C3219F67_00:~:text=is%20not%20used.-,Configure%20DNS%20SRV%20Records,-Before%20you%20begin
https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/jabber/14_0/cjab_b_deploy-jabber-on-premises-14_0/cjab_b_deploy-jabber-on-premises-129_chapter_01101.html?bookSearch=true#CJAB_TK_C3219F67_00:~:text=is%20not%20used.-,Configure%20DNS%20SRV%20Records,-Before%20you%20begin
https://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/jabber/14_0/cjab_b_deploy-jabber-on-premises-14_0/cjab_b_deploy-jabber-on-premises-129_chapter_01101.html?bookSearch=true#CJAB_TK_C3219F67_00:~:text=is%20not%20used.-,Configure%20DNS%20SRV%20Records,-Before%20you%20begin

I 7 —[0x000019d0] [es\impl\ucm-config\UdsProvider.cpp(1042)] [csf.config]
[csf::ucm90::UdsProvider::convertLocatorUdsResult] -
locatorUdsResult=[NO_HOME_UDS_FOUND] ucmConfigResult=[2]

WARN [0x000019d0] [m90configflows\UcmRetrievalFlow.cpp(152)] [service-discovery]
[CSFUnified::Ucm90ConfigRetrievalFlow::mapUcm90ResultCodeToServiceDiscoveryResult] -
CUCM Result : Failed - 1—Y®&I S —,
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Service Settings

Home Cluster
able User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

nclude meeting information in presence(Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)

UC Service Profile | Use System Default{ "Voice Only" ) | View Details
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H—/NE&BETE FH A ( Cannot communicate with the server )



(x) Cannot commmunicate with the server.

Feset Jabber
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Jabberd%/

INFO [0x000028a8] [src\dnsutils\win32\win32DnsUtils.cpp(47)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *-----* DNS%7 I 1J PII_CED_Exception{_cisco-
uds._tcp.domain.com I KL E L 7=,

INFO [0x00002fe4] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf::http::performRequest] - *-----* HTTPJ&2& 1— R0 connect code 0 for request #0 to
P1l_CED_Exception{https://cucmpub.domain.com:8443/cucm-uds/version }




I 7 —[0x00002fe4] [Is\src\http\BasicHttpClientimpl.cpp(568)] [csf.httpclient]
[csf::http::executelmpl] — BER#0IZ %3 B curl_easy_performD P H L P ICEEARKELEL L -
UNRESOLVED_HOST_ERROR

BRIR T3 %
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Jabberd %

INFO [0x000004c4] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf::http::performRequest] - *-----* HTTPJ&2 1— K403 connect code 0 for request #4 to
PlI_CED_Exception{https://cucmpub.domain.com:8443/[...]}

T 7 —[0x000004c4] [\ucm-configluds\HomeUdsUltilities.cpp(64)] [csf.config]
[csf::ucm90::HomeUdsUltilities::convertHttpUtilsResult] - Home Uds query failed responseCode
=[403]

DEBUG [0x000004c4] [cm-configluds\HomeUdsHttpRequest.cpp(27)] [csf.log]
[csf::ucm90::HomeUdsHttpRequest::performHttpRequest] - UDSER D TR NDER - UDSHER -
HOME_UDS_QUERY_FAILED,

DEBUG [0x000004c4] [ces\impl\ucm-config\UdsProvider.cpp(915)] [csf.config]
[csf::ucm90::UdsProvider::doHomeUdsQuery] - R—AUDST T OFER .
HOME_UDS_QUERY_FAILED
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CUCM Administration > User Management > End User® JEICBE L &9, 1—H&&ERL, T
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— Permissions Information

Groups |Jabber Users

View Details

Rales |Standard CCM End Users
Standard CTI Allow Control of Phones supporting Coi
Standard CTI Allow Control of Phones supporting Rol

Standard CTI Enabled

View Details

CUCMI> RI—%O-J

A—HZELEEFENADT—RAELLSH VY EHEA ( Your username or password is not
correct )



Cisco Jabber

(x) Your usernarme or password is not correct.

Enter your username and password for Phone Services.

Password
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Jabberd %

INFO [0x0000188c] [Is\src\http\BasicHttpClientimpl.cpp(675)] [csf.httpclient]
[csf::http::performRequest] - *-----* HTTPI5Z 1— K401 connect code 0 for request #4 to
PlI_CED_Exception{https://cucmpub.domain.com:8443/ [...]}

INFO [0x0000188c] [\ucm-config\uds\HomeUdsUtilities.cpp(61)] [csf.config]



[csf::ucm90::HomeUdsUtilities::convertHttpUtilsResult] — ZRREICkBL E L 1=

DEBUG [0x0000188c] [cm-config\uds\HomeUdsHttpRequest.cpp(27)] [csf.log]
[csf::ucm90::HomeUdsHttpRequest::performHttpRequest] - UDSER DTN #HER - UDSHER -
HOME_UDS_AUTHENTICATION_FAILED

I > —[0x0000188c] [ces\impl\ucm-config\UdsProvider.cpp(996)] [csf.config]
[csf::ucm90::UdsProvider::convertHomeUdsResult] -
homeUdsResult=[HOME_UDS_AUTHENTICATION_FAILED]
ucmConfigResult=[FAILED_TO_AUTHENTICATE_WITH_CALL_MANAGER]

BRIRTT %
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Cisco Jabber

(x) Certificate not valid

Enter your username and password for Phone Services
and Instant Messaging.

AAAKAARK
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Jabberd %

INFO [0x00001088] [CupSoapClient\CupSoapClientimpl.cpp(664)] [csf.jwcpp]
[CupSoapClientimpl::LoginAsync] - @CupSoapCli: login cup async, server:imppub.domain.com,



user:**** ver:14.2.0.58008

INFO [0x0000035c] [upSoapClient\CupSoapClientimpl.cpp(1213)] [csf.jwcpp]
[CupSoapClientimpl::getEndpoint] - @CupSoapCli:
soap,endpoint:https://imppub.domain.com:8443/EPASSoap/service/v80

INFO [0x00001088] [rx\jwcpp\LoginMgr\LoginCUPState.cpp(311)] [csf.jwcpp]
[CLoginCup::OnLoginFailed] - @LoginMgr: #0, CLoginCup::OnLoginFailed errtype: 37345,
errcode: 30, hAsync: 1, bEdgeServerFlag: 0, errstring: SOAP 1.2 7 — : SOAP-
ENV:Sender[% 7 11— K7 L] "SSL_ERROR_SSLerror:14 6F086:SSL)L—F >

: tls_process_server_certificate:certificate verify failed"5#H : tcp_connect() TMHSSL_connectT >
—. soapFaultString: SSL_ERROR_SSLI 7 — : 1416F086:SSL/IL—F >

: tls_process_server_certificate:certificate verify failed, customData: 1

DEBUG [0x0000035c] [mmon\PlatformVerificationHandler.cpp(58)] [csf.cert]
[csf::cert::PlatformVerificationHandler::handlePlatformVerificationResultSynchronously] -
finalResult : k&

INFO [0x00001088] [s\adapters\imp\components\Login.cpp(129)] [IMPServices]
[CSFUnified::IMPStackCap::Login::OnLoginError] - OnLoginError: LERR_CUP_CERT <11>:

BRIRTT %

JabberzZ 21TL TWA FAXRL —F 14 T2 AF LD Cisco IM and Presence tomcatiEBBEF T —
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1B TEEBLUET,

Jabberd %

INFO [0x000021c4] [\jwcpp\xmppcore\src\clientbase.cpp(1719)] [csf.jwcpp]
[gloox::ClientBase::onSend] - @XmppSDK: #0, 62, Send:<starttls
xmlns="urn:ietf:params:xml:ns:xmpp-tis" cookie="0"/>

INFO [0x000021c4] [rwerx\jwcpp\xmppcore\src\client.cpp(254)] [csf.jwcpp]
[gloox::Client::handleNormalNode] - @XmppSDK: #0, starting TLS handshake...

T Z—[0x000021c4] [x\jwcpp\xmppcore\src\clientbase.cpp(394)] [csf.jwcpp]
[gloox::ClientBase::handleHandshakeResult] - @ XmppSDK: #0, TLS handshake failed!

INFO [0x000021c4] [jwepp\xmppcore\patch\TriClient.cpp(1540)] [csf.jwcpp]
[gloox::CTriClient::handleLeaveSession] - @XmppSDK: #0, handleLeaveSession, ¥H : 13

INFO [0x000021c4] [s\adapters\imp\components\Login.cpp(129)] [IMPServices]
[CFUnified::IMPStackCap::Login::OnLoginError] - OnLoginError: LERR_JABBER_CERT <15> :

EII_I;
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