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<#root>
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<tfroot>

$


https://software.cisco.com/download/home/286326302/type
https://www.cisco.com/c/ja_jp/support/unified-communications/broadworks/series.html#~tab-downloads

chnod +x AS-25_Rel _2023. 03_1. 411. Li nux- x86_64. bi n

$

. AS-25_Rel _2023. 03_1. 411. Li nux- x86_64. bi n
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The installation is now completed.

+++ Warnings summary +++
+++WARNING --- 1001 <You may have to install new license files>
+++WARNING --- 1002 <You will need to manually activate the new software version>

Please refer to the information reported in file:
/var/broadworks/logs/installation/installation.230418.20h03m19s.warning
for details as some warnings may require manual intervention.

done
Moving logs, steps and warnings to /var/broadworks/logs/installation
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<#root>
AS_CLI>
gver si ons

Identity Version Install Date Status

AS 2023.03_1.411 Apr 18, 2023 1Installed
AS 24.0_1.944 Feb 11, 2022 Active
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<#root>

$

cd / bw br oadwor ks/



/uninstall/

$

.luninstall-bwserver.pl -r
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<#root>
AS_CLI/System/Licensing/LicenseManager/LicenseStore>

import /path/to/licensefiles.zip
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<#froot>

$

cd /usr/local/ broadwor ks/ bw_base/ bi n/

$


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/License/BW-NFMNodeAndLicenseManagementGuide.pdf
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.linstall-license.pl /path/to/licensefiles.zip
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ADP taraget!) ) —RX 7 # )L A& cd /usr/local/broadworks/ADP_Rel_2024.11_1.311/\CE &L,
install-license.pl AV U7 N 2RTTBIUENHYVET

<#root>

$

cd /usr/ 1 ocal / broadwor ks/ ADP_Rel _2024. 11 1. 311/ bw_base/ bi n/

$

.linstall-license.pl /path/to/licensefiles.zip
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<#root>
AS CLI/Maintenance/Tools>

upgr adeCheck AS Rel 2023.03_1.411

This is a dry-run upgrade.

BroadWorks SW Manager checking AS server version 2023.03_1.411...
Checking Ticense file information
Checking configuration file presences
Checking installation.conf file
Checking version presences
Checking Broadworks version dependencies
Checking target Broadworks version present
Checking for available disk space
Space required = 32768 Mb
[done]
Checking System configuration
BW Daemon configuration validation
testing /etc/xinetd.d... [done]
Validating MoDaemon
Checking upgrade compatibility
Checking for dangling softlink
...Monitoring directory tree starting at: /var/broadworks
Running /usr/local/broadworks/AS_Re1_2023.03_1.411 /bin/preUpgradeCheck
Executing transform... [ok]



#it#####E CCRS Support Check START #######

No need to check for CCRS devices, upgrading from release 19 or later
#it#####E CCRS Support Check END #######

####### Conference Access Check START #######

No need to check for duplicate conference Id's and Moderator Pins , upgrading from release 19 or later
####### Conference Access Check END #######

####### trunk group check START #######

#it##### Startup Parameters IP Addresses Check START #######

#it##### Startup Parameters IP Addresses Check END #######

####### Reporting File Queues Check START #######

####### Reporting File Queues Check END #######

#it##### Domains table sanity check START #######

#t##### Domains table sanity check END #######

#it##### DNIS UID sanity check START #######

#it##### DNIS UID sanity check END #######

#it#####E File System Protocol Check START #######

No need to check for use of WebDav interface for custom media files.
Upgrading from release 20 or Tlater

#it#####E File System Protocol Check END #######
#it##### Disk space check for Announcement repository START #######

No need to check for available diskspace for announcement repository.
Upgrading from release 20 or Tlater

#it##### Disk space check for Announcement repository END #######
#it##### DeviceProfileAuthMode Check START #######
#it##### DeviceProfileAuthMode Check END #######

####### Activatable Feature Validation START #######
Validation Successful

####### Activatable Feature Validation END #######

####### Database Manual Connections START #######
No manual database connections detected..

####### Database Manual Connections END #######
Waiting for maintenance tasks to complete if any
Checking sshd configuration
Checking for critical patches
Checking for feature patches conformity between source and target version



Checking TimesTen permanent memory size
Checking version of active TimesTen

#it##### Database Impacts Check START #######
Database impacts detected: datastore will be unloaded, replication will be restarted, database will
#it##### Database Impacts Check END #######

setactiveserver command successfully executed.

Dry-run upgrade completed.
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healthmonlZ BREA' BV & # R L £ T,

System Health Report Page
BroadwWorks Server Name: nfml

Date and time : Thu Nov 8 05:19:16 EST 2022
Report severity : NOTIFICATION

Server type : NetworkFunctionManager
Server state : Unlock
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<tfroot>

$

bwBackup. pl -type=full -file=/var/broadworks/backup/bwBackup. bak

$

t ech- support

>> tsup_hostname_sourceRelease. txt
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upgradeCheck” —)LZR1TL T, BENRITEATVEV I EZHIELET,

<tfroot>

NFM_CLI/Maintenance/Tools>

upgr adeCheck NFM Rel _2022.11 1.274

7 v 79 L — R ONFMIZ NetworkMonitoring N T 2 A €S H DFERR

<#root>

NFM_CLI/AppTications/NetworkMonitoring/Replication>

st at us

Admin state = standby
Effective state = standby

Name Admin State Effective State

PostgreSQL OnTine OnTine
OpenNMS Offline Offline

File replication OnTine Offline
Monitoring OnTine Offline

4 entries found.

NFM_CLI/AppTications/NetworkMonitoring/Replication>

exit

Please confirm (Yes, Y, No, N):
y

This session 1is now ending...
bwadmin@nfm02-cormac.local$ pgctl status

Database Status: Running
Accepting Connections: TRUE

Configured Mode: standby
Effective Mode: standby

Replication stats:
WAL files: 66
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<#root>
NFM_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server NFM 2022.11_1. 274

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NFM to 2022.11_1.274. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

NFMTOZ A > AEE
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« RYRND—=OFZRVIFTOT AT DBE : poctl satus

 /var/broadworks/logs/maintenance/ setactiveserver.NFM.Rel_2022.11_1.274.<date-
time>log7 74 IIL T, BEWNBTIOTAR—23a0I5—2BRLET,
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/License/BW-NFMNodeAndLicenseManagementGuide.pdf
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<#root>
NFM_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server NFM 2022.10_1. 318 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NFM to 2022.10_1.318 NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

COBITRE, 2022.10_1.318ICRENTVETA, ChFIXTOUBEOD I -AICBE]MR D
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NFM/BW-NFMConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/NFM/BW-NFMConfigurationGuide.pdf
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dbsctl diskinfo 1¥ > RZEAL T, DATAODH A XZXELET,

<tfroot>

bwadmin@dbs1$

dbsct| diskinfo

Disk Group Usage Summary

DATA 12.32 % used (8075/65530 MB)

FRA 11.12 % used (7286/65530 MB)

FRA LIM 11.50 % used (7156/62253 MB)
FRA 11.12 % used (7286/65530 MB) , w/o Reclaimable data

Disk Usage Summary

DATA 12.32 % used (8075/65530 MB)
FRA 11.12 % used (7286/65530 MB)

Rebalancing in progress: no

INYOFY FIZRBEREAR—AIE., TOH17TT,
NYOFTY7TERICE. KOOI REAHALET,

<ffroot>
bwadmin@dbs1$

export TAG="echo -n $(shower | grep Rel | sed -e ‘s|.*Rel _||');echo -n “-*; date +%. %m %l

bwadmin@dbs1$

bwBackup. pl -type=Full -tag=$TAG - pat h= /var/ br oadwor ks/ backup/ $TAG - conpr essed

BroadwWorks Database Server Backup Tool version 1.10
Checking for sufficient disk space..[DONE]

Backing up database...[DONE]

bwadmin@dbs1$

INYOT Y7 }Oracle 1—H—& L TERITEND 8, OracleNEZIAKERZRFE > TV IBAT
CEEACYENSDCEICEELTLEEZVW, N"—FT 423 ETnzRBITHDICTOK
FARVEBNF HBDEEZHRBELET,

FTENYIOTY TR, AKOOXY REFEALTRITTEERT,

<ffroot>



bwadmin@dbs1$

bwBackup. pl -f -type=full -tag=$TAG -devi ce=/var/ broadwor ks/ backup/ $TAG

DBSObserver® &1+

TEEBRNEBEEE. 7Y 7Y L—RPICADPTDBSObserver7 7)o —> 3> #ELELET,

<#root>
bwadmin@<psl>$

st opbw DBSChser ver

DBSObserverld, WIFNHADADPICEAETNET, 1 EDADPHDBSObserverz £T7LTW3 A
ESH R TDICIE,. ADPTODshowrrun AN ROB L EFAXNET,

TYv7JL—Raio@geFIvy
WA DDBTdbscti gatus 1N > RZEFRAL T, LTUT—2 3 FETENTVTEETHY).,
DBAELLKEBETNTVWAEZHEIELET,

<ffroot>
bwadmin@dbsl1$

dbsct| status

Database Name : bwCentralizedDb0
Database Instance : DBSIO

Database Service : bwCentralizedDb
Database Status (Mode) : running (Read Write)
Database Service Status : running

Database Role (Expected Role) : Primary (Primary)
bwadmin@dbs2$

dbsct| status

Database Name : bwCentralizedDbl

Database Instance : DBSIO

Database Service : bwCentralizedDb

Database Status (Mode) : running (Read Only w/Apply)
Database Service Status : running

Database Role (Expected Role) : Secondary (Secondary)

Check repctl status to ensure that Togs are shipping and both DBS are in sync.
bwadmin@dbs1$
repctl status

Gathering site information, please be patient...[DONE]



Redundancy/Replication Status

Database Name = bwCentralizedDb1
Database Service Name = bwCentralizedDb
Dataguard Replication pid = 26502

Primary Database = bwCentralizedDb0 [DBS1]
Standby Database = bwCentralizedDb1 [DBS2]
Primary Database Reachable =yes

Standby Database Reachable =yes

Replication gap summary =0K

Replication gap details

Primary SCN: 842675099

Standby SCN: 842675095
Redo Apply Lag = +00 00:00:00
Estimated Redo Rate =0.01 MB/s
Primary Estimated Redo Log Space  =791991 MB
Primary Estimated Log Space Exhaustion = +916 15:45:00
Primary Redo free space condition = NORMAL
Primary Lag vs Redo state =N/A
Standby Estimated Redo Log Space = 788521 MB
Standby Estimated Log Space Exhaustion = +912 15:21:40
Standby Redo free space condition = NORMAL

Standby Lag vs Redo state =N/A
Archive gap summary =N/A
Archive gap details N/A

Ty 7L —REIONSHAEFE

AT 1= ) ERRRAIERT S 1—SHSHEIKRT
FYTIL—ROKBEY—AV)—AANOHBEREZSIERCTRAT D 1—I)EnERZRIN
BETNATVET, SAIC. HREEE2EHET,

<#root>

DBS_CLI/Maintenance/Scheduler>

get
Id Name Date Day Hour Minute
1 tech-support - - 4 33
2 CcpuMon - - - 5
3 healthmon - - - 30(offset: 1)
4 autoCleanup - saturday 2 33
5 backup - saturday 4 03

R, AT721=)EhIZATVZERLET. AV ZHIBRIZDEER. IDESHIEDDCL
EELTKEEZY, RUICHEEEVIDZHIBRLE T,

<tfroot>



DBS_CLI/Maintenance/Scheduler>

del 5

DBS_CLI/Maintenance/Scheduler>

del 4

DBS_CLI/Maintenance/Scheduler>

del 3

DBS_CLI/Maintenance/Scheduler>

del 2

DBS_CLI/Maintenance/Scheduler>

del 1

@ INY REFALT, IVNUNEIBRENTWVWREEZBRBLET,

Ty 7IL—REOH—=/ND"') 7 — ~(init 6)

TYTIL—RETBHIC, FH—NELTVT—NLTLKEEV, 22TE, PYTIL—ROD
SMEEBIDIDICRIEET, BILAZ/NADBSY—NTT YT IL—RERTLTWVWS
b, AELFEEZTT. BELVEEZLOO-INARIYFUOINFRELEE A,
EXDTYTIL—RI—TARESBELTLKEE W, nit6lk, XY ITFTYy7T0E, &H9—N
DT VT 1 TLDOFIICRTENET,

TY7TIL—ROES

DBSIE. AV NA/1EAVFVUDBSHARIICT Y T7IL—RENBEVS KT, HOIXTO
BroadWorksF —/NE G RB W ET, RETIT A7 BY—NHISHBTRBEERE. V7 —hEL:
FO—IOEMOEENBETT,

AEUNA1EAVE)DBE :

<#root>
DBS_CLI/Maintenance/ManagedObjects>

| ock

=Y RN))=—RAHYWERFT,

<#root>
DBS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server 2023.03_1. 411



ETLES, Y—NoOvy VZ2@ERLET,

<#root>
DBS_CLI/Maintenance/ManagedObjects>

unl ock

HealthmonZF T Y 7L T, DBSAELLKEBEBL & ZHERLET,

HFLLKTYTIL—RULEARZNAIEAZVIDBSOT IOF 4T I1754IIA
DAAY FH—/N—

¥ ZOORY KK, HILKTYTIL—RUES—/Y (UEOU U —AODBSTR %
<) TERALTLEE W,



<{froot>

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl PRIMARY ACTIVE UnTocked
dbs2 SECONDARY STANDBY UnTocked
bwadmin@dbs1$

peerctl setPrimary dbs2

Setting 'dbs2' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [y]?

y

Switching over to '"bwCentralizedDbl', this may take a few moments to complete.[DONE]
Switch over completed.

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl SECONDARY STANDBY UnTocked
dbs2 PRIMARY ACTIVE UnTocked

CORMBET, TYTIL—RENEDBS(dbs2)A T SAXVICIEY)ET,
F—BR—AY—NOTYTIL—REODFIVY
s =t EZ—ICO-)ZREL, COTFITAETAERILA—NZREBLET,
c BELAR—KFZRBLETD,
s F—ANDBS2ICHAENTWS (77AMIF1—ICBV) CEZBERITHLHIC, AST
XSLogsZ®ERL £7,
Baino7Z4) (BEFRAZRNA)DODTYTIL—R

BEiO 754X )<dbs1> (BERFARX/INA ) T, XROKSICOYILET,
<#root>

DBS_CLI/Maintenance/M anagedObjects>

| ock



VATV ERET,

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2023.03_1.411

TSA4<XUdbs1OOY V&2 BBRLET,

<#root>
DBS_CLI/Maintenance/M anagedObjects>

unl ock

AAYFFA—-—N—ZROBREICRL, AZNAZTZARVICRY
peerctl setPrimary dbst_1¥ > RZFEHAL T, DBS1Z2 754X VJICRLE T,
<#root>

bwadmin@dbsl1$

peerctl Is

PEER Role Status State
dbs1 SECONDARY STANDBY UnTocked
dbs?2 PRIMARY ACTIVE UnTocked
bwadmin@dbs1$

peerctl setPrimary dbsl

Setting 'dbsl' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [yl?

y

Switching over to 'bwCentralizedDbQO', this may take a few moments to complete.[DONE]
Switch over completed.

bwadmin@dbs1$
peerctl Is

PEER Role Status State

dbsl PRIMARY ACTIVE Unlocked
dbs2 SECONDARY  STANDBY Unlocked



AT 1—FZUBIOREICVEY FTD

ATP1=NENERAV AT 1-5ASRIRLENDT, ChSNDRAVZBEENTY 2 4
BENBYVET, 200, BENBRAIJTRBROELYTY,

<#froot>

DBS_CLI/Maintenance/Scheduler>

add tech-support daily 4 33
DBS_CLI/Maintenance/Scheduler>
add cpuMon minute 5
DBS_CLI/Maintenance/Scheduler>
add heal thmon minute 30 1
DBS_CLI/Maintenance/Scheduler>
add aut od eanup day saturday 2 33

DBS_CLI/Maintenance/Scheduler>

add backup day saturday 4 3

T24) F=ER—=R- Y—=NOTYTIL—REOFIVY

e A=)t Z—ICO-ILZREL, COTIVTAETAERILA—NZEWMBLET,

- BELAR—KMEEREBLET,

« F—RHDBSICHEENTLS (77 /LF1—280 ) CEERRBTHLHIC. AST
XSLogsZHFRL £ T,

healthmon, L7U4s—< 3>, S XCREDOOVEHR ZHIELE T,

<#root>
bwadmin@dbs1$
repctl status
bwadmin@dbs1$
dbsct| status
bwadmin@dbs1$
dbsct!| diskinfo

bwadmin@dbs1$

dbsctl redolog info



Ty 7L —REICHADODBNREFBRETHZDEERERTHEHIC, WHDODDBTZ DigE
EERTLET,

ADP#A 5 D@2t D #RAE

CCReportingDBManagementZ £1TL TWHADPA S, XOIN RZEAALET,

<#root>
bwadmin@ps1$
bwel i

ADP_CLI/Applications/CCReportingDBManagement/Database/Databases/Sites>

val i date

Host Name Database Status

dbs01 bwCentralizedDb Primary

dbs02 bwCentralizedDb Standby
ADP_CLI/Applications/CCReportingDBManagement/Database/Schemas> validate
Name Status

bweccr Read/Write

DBSObserver® it Ef

WAEDODBSHATYTIL—R&En=S, DBSObserver7 7 Ur—>ar a2 LT7I—I)LA—
N—ZFHBLET,

<#root>
bwadmin@ADP1$
st art bw DBSChser ver

Starting DBSObserver...

T—EINR—AY—NOETFIE

F—=ZR—=AT—N2EDOETFIEE. TBroadWorksVY 7 RTJITFTEEBHA Ry ICEBEE=h TV
% — M 75BroadWorks DETFIBEE FEICEISLUTVET,

FREVRROEHVYTT,

s O—IUNY V@Y R—RENATVEEA, BEXOEANYR—RNEATVET,

c TRBEADEBEE, V7RI ITOERBENICAZNAY A RTITHOIhERT,

s BERETF IV VT ER=—AY—/>F—EIR—AY-—NOERFIE>FESFIE>EREF
IVOESR)E. YVIRNIITOTITATHEL, T—EXR—ADERNAELLThH




EAESH. BRUASHDBERBNIVENESHERBITDLHICRTIILENHY)
£

AO—LNY VR

ROBICRT RS, F—ER—R Y=—NEOTFOFT4TBYTNDIT- N—23a>z0—
WINYOULERDSETRDREFINTEREIET,

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12 1.371

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

SW Manager initialized!
[Error] This server type does not support rollback. The revert flag is mandatory.

A7z F IR

A2 RF7OVHY—NETEY—/\#H TCisco BroadWorks 2 EIRE 82 O ICHELZFEIXE
UTHY), BEDIEFTRITIZDHSEN HYET, ChSOFIETIE, MADKREICDVWTEA
LET,

1. § W\ Cisco BroadWorks/N\—> 3> 2 TF7 V95714 JICLET, TRERKOEEE. FHICAX
ONAY—NEERSEIHVENHYVET, AZXNA1 2B RSEIHEAE. N\vIOT7v )
DB EEELEVT L,

2. TRBEOGEE. 724XV —NOREICEAET,

3. EXTEBOBRIERITLET,

=T OARICKHO T D FIEZBREICTDEHIC, AR /NASiteBZERTLITIERICE/NY IT Y
T77ALNEEELERA, LEL, SteAZERTDEEICNVITYTI7AINZIBETESE
T, Tk, ROFIETNYIOT VT TIT7TAINEERTEEST, AXNABHATY T TR,
SiteAL SiteBOBETTF—2ZBFHLF T,
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ERERIC, ROBICTRTRSIC, CLIATNY IT Y T OGMEEHEETEET,

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert /var/broadworks/ backup/2022.12_1.371-2022. 12.

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

EEL, BERARL—23a U FAEZNAHA NTEREITENZDBEE. NV IOT7YTOBmM%EE
ELBEWTLSEEW, AZNAHANE, EXBEDE CimportdbpZFERALTTZA4IUDLS
BERENIhDD, ExA2V7NEERICE > THINICBRABENET, ExrETLES,
revertcheck7 AN DER THET NZBEREEEIEL TSEETL,

TSI, TTARVETYTIL—RIBDHICETERTLEZE, 754X UTEITETATY
BTF—ER—ARTYITIL—ROFEEZZFTREVED, AZNA &2 O))—AICR2(C
RICENTEEFT, EXXERPRERSEDYFEEA,

ROOAXR REHOTE. NvOoTFv7F4LORN) g ICEBBLEEZDET—T >
AZRLTVWET,

<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert

BIR &R DT

revertcheck BN AT 7 Kk, F—ER—ADEFTNELLITONIEAESH, BLTEEEE
DNREAESHEHIITAILSICERFTFTENTVET, chiF, JINAFEFEERYNATYS 2
(NTL714vORAZERAL T, &FDBroadWorks' ) U—ADbinFA LIV KNUHASERITTEIHE
AHVYET,

<#root>

bwadmin@dbs01.example.com$

cd /usr/ !l ocal / broadwor ks/ DBS_Rel _2022.12_1. 371/ bi n/
bwadmin@dbs01.example.com$

./dbsctl validate revertcheck

The Tast activation completed 0d 18h 23m 39s ago.
Running database post revert checks...



Oracle version already active.
Grid version already active.

. reverting init check [success]
. reverting check permissions [skipped]
. reverting check hardware [skipped]
. reverting check peer time [skipped]
. reverting check kernel [skipped]
. reverting check inventory [skipped]
.. reverting check archivelog [skipped]
. reverting check backup [skipped]
. reverting check standby count [skipped]
. reverting check remote versions [skipped]
. reverting check patch level [skipped]
. reverting check peer idle [skipped]
. reverting check node 1id [skipped]
. reverting check replication [success]
. reverting check peer status [success]
. reverting check peer name lookup [skipped]
. reverting check traced event [skipped]
. reverting check invalid objects [skipped]
. reverting check active tasks [skipped]
. reverting check supported data types [skipped]
. reverting check dbcontrol [skipped]
... reverting check database status [skipped]
Post check... [DONE]

No corrective action necessary

NYOTFTYTDER

set activeSoftwareVersion server AN RTNY O TFY7F4L IO NDZIEELTVWESERE.
BER7O0BATNYOTYTHBEBNICEREIAET,

ThUADEZEEEF., ROOX RZFEFRALTINYIT Y T2 ERLTHIHREN HYET,

<ttroot>
bwadmin@dbs01$

bwRest ore. pl -recover -path=/var/broadworks/backup/ <backup_name>

A2 NA DR
ABUNAZT—ER—ALBRABIDVENHDHFERE. importdbp AT VT MNAERAEIET

o

BARNADTZAR VAT YTIL—RENTVWEWVWEE, Y4 BOTF—EXR—AZBRHTS
ICE, RO RZFEALET,

<#root>
bwadmin@dbs02$

i mportdb. pl --peer=dbs01



B4 RNAZTYTIL—RULTRICRLESER. 774XV KA SR NAT—ER—
AZBERL., TREZEBREIZDPVLENFBVET, CheT5CE. KDYICAOIXV RZE
FEALET,

<#root>
bwadmin@dbs02$

i mportdb. pl --peer=dbs0l1 --cl eanup

DBSOEXTFIENFHMICDVWTIE, DRSOV Z7A4F1L—2 3 HA Ry #BRLTLEXY

o

TZARVIAZRINARAY FETY7TIL— REDREICRT
BRFTTUIES, perctt AN RZFEAL T, Y—NZTYTIL—REDTZAIVIAZN
TREICRLET. 6 :

<ttroot>
bwadmin@dbsl$

peerctl setPrimary dbsl

DBSObserverADPTE{TE N TV EWESRIK, BEL XTI,
XY ND)—=DF—ZXK—AH—/\(NDS)

healthmonlZ BREA BZWVWC & # BB L X T,

System Health Report Page
BroadWorks Server Name: ndsl
Date and time : ThuNov 705:19:16 EST 2022
Report severity  : NOTIFICATION
Server type :NDS
Server state - Unlock

No abnormal condition detected.



https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf

INYOFTYTEeETOZAILYR—b

B—NeTv7IL—RIBHIC, PTYTIL—REICEENYITYTZEY), »PS5OTIZ
ANHR—NZOJICRERTDEZHRBLET,

<#froot>
$

bwBackup. pl -type=full -file=/var/broadworks/backup/bwBackup. bak

$

t ech- support

>> tsup_hostname_sourceRelease.txt

TY7TIL—RFIVY

upgradeCheck” — )L ZE1TL T, BENBITETNhTVWEV L ZRABLET,

<#root>
NDS CLI/Maintenance/Tools>

upgr adeCheck NDS_Rel _2022.11 1.273

NDST7Y7JL—RRAALYTF

9FAZTE, NDSHFYTIL—RENBIEFBERBY) FA, L, —EL1DFOT
VT7IL—RIDBENFSHVET, KOOANVRZAALT, PYTIL—RZRBELET,

<#root>
NDS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NDS 2022.11 1.273

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NDS to 2022.11_1.273. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y



NDSOT7 Y 7IL—REOFIVY
Ty 7IL—R#&E, EHERICNDSOAT—RXAEZEELET,

* healthmon -

e Ya—3v

* bwshowver (£ >a—F)

* mdbctl2 7 —4 R

« /var/broadworks/logs/maintenance/ setactiveserver.NDS.Rel_2022.11_1.273.<date-
time>.log7 74 IL T, BEWNBKT VT AR—>3a 0I5 —2ERLET,

HREhBNDSTYTIL—RETAKN

NDSIZELENTWAT 7V Tr—2 a3 F—ER—ARNIUH I IV ERTTED L ZEHE
mlLET,

NSOTANG—BHBEDOTHY, TYTIL—REDTFANIBEICEFNIBMOT Ak
ERTLET,
NDSH—/"N\NDE)R

NDSUZARZERICRT E, T—ER—AODNYIT VT EZEBERTBDEDHICITINTOITAZX
YN—TTF—ER—AEEFELITIVENHD O, PTIT—232 8 IV EALNRELE
ER

NDSETXTOFIEE, EOH—/NEBLU T,
TR

NDSHT7 Y 7IL—REODFIVIICERLEBENDILFER., BIOVU—RIZRLET,

<#root>

NDS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NDS 2022. 08 1.352 revert
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of NDS to 2022.08_1.352 NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

COBITIE, 2022.08_ 1.352ICRENTVERTH, ChBEIXTOLUBOUI—RAICEEHRRD
CENTERY,



ZY RD—24H%—/Y(NS)
NSARIZE 2P TWVWABCEICEELTLSEETL,

healthmonl_ BN B VW & 2L X T,

System Health Report Page
BroadWorks Server Name: nsl
Date and time : Thu Oct 315:50:21 BST 2022
Report severity :NOTIFICATION
Server type : NetworkServer
Server state : Unlock

No abnormal condition detected.

INYOFTYTEeETOZAILYR—bK

H—NaT7v7IL—KRIBDHEIC. NvIOTY7TZEY, tech-support7 7 4 )L2O7 ICEEEL T
BLezHE O LFET,

<#root>
$
bwBackup. pl Networ kServer NS_host nane_sour ceRel ease. tar

$

t ech- support

>> tsup_hostname_sourceRelease.txt

Ty 7L —Rual

NSZHUOHETTARNI—IILZRTL., EELZIR2XYE—IH
/var/broadworks/logs/routingserver/|Z 3 2NSXSLogdJ ICH 2 & ZRFBLEF T,

upgradeCheck” — )L ZR1TL T, BENBITETAhTVWEV L ZRABLET,

<#root>
NS _CLI/Maintenance/Tools>

upgr adeCheck NS_Rel _2022.11_1.27



qurrent AN~ RT, BEFHAEATVWS - EBEOHEEALET,

<#root>
NS_CLI/Monitoring/Report>

gcurrent

INXTDIIETZ4XJETNSTT—RXAR—A[EHf(synchcheck_basicpl -a) E FEERL £ T o

<tfroot>
$

synchcheck_basic.pl -a

TS5AIINSTYTIL—RAAYF

ROANY RZAALT, PYTIL—RZRBLET,

<#root>

NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.11_1.27
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

bwPeriodMaintsh A7 U 7 R ZEERITL T, F—EIR—AKTBEREEHLET,

<#root>
$

bwPer i odMai nt . sh

NSOT7Y7JL—REODFIVY



Ty 7IL—RE BEERONSAT—RAZEIELET.

* healthmon -
- E7FEBHBHENRTOVEBVZEN RENETH, ChBEhRUNFT7YTIL—ReE
NBETFRENET,
- healthmonf — DT —ZRX—AR—=H L ADBiBZERTHE, check_dbpagespl
networ kserver modify’E KjJ LET,
e Ya—3Sv
* pwshowver (£ >a—1FK)
TOTAR—=23A2TT5—OAEEMIC DV T, /var/broadworks/logs/maintenance/
setactiveserver.NS.Rel_2022.11_1.27.<date-time>.log7 7 1 L Z#EE L T & L\,
NSTARNEZRITLT, CONSHOI—ILZELKLELTVWA L ZHAELET,

HERENBNSOTYTIL—REODTAK

o NREFERBBPSTN)A /NI RI2VAAL I NERKRIELE T,

« ASTORNNTY RI2UAAL IV NZERIILET,

« MSER/GZEICKL TASEZRIELET,

s CLIZZtEANOKEE (0% 14> L TNS_CLI/System/Device/HostingNEICEE L, get N>
READ)

« NSANOWeb7 VR EBRIELET (BMCHE>TVREES ),

« ADPICOJ A>3 %EHT, NSE—REBEEZFEALTADPASOI—FIY IT YT %K
AELET,

NSOT7YT7IL—REODTOT1ETA

BEBZN—3OASICADPAOT AV TR EREBRTAESICNSHARETATVWEWVNC &
ZHF L £9, NS_CLI/System/Device/HostingNE>T, & hostingNE®ADP Version%falselZ 5% E
LET,

NSETT

NSATY7IL—REOFIY VICEHKLEA 2 LBEE., BIOUJ-RICRLET,

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.09 1.340 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.09_1.340. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y



COBITEE, 2022.09_1.340ICRENTVERTH, ChREIXNTOUFOUI—-RICKADB L
FTEXRY,

EAVAUNSIERY =R UU—AOBRF/N— 3V DF—IR—ANHB 1=, DBEZAH
54 R—RTEET,

AV HUNSTIRE,

<tfroot>

$

repctl start

774X IUNSTIR

<#root>
$
st opbw

$

repctl stop

$

i mportdb. pl networkserver <peer_ns2>

$

repctl start

$

start bw

AR (BLRTFBOITNTO )NSTF—ER—AOOY I EBERLET,

<#froot>
$

peerct!l unl ock

BRLIETZARUNSTLT VT =230 FRTENTVR L Z2HFELET,

<#froot>



$

repctl status

INTOEAVHINSTLTUT—2 3V FRITEATVDRZE, BROETF—ER—AFOY Y
BBRENTVD L ZRELET,

<tfroot>

$

repctl status

FTNXTONSTheathmon HCF I Y IN—VZNTERT, BMETNELEREF INTOH—/NICHT
PBEBNTHD e z2BALET,

EAVHIINST—ER—AETZAIINST—ER—ANEHRLTVWB e 2BBLET (L
AVHIT),

<#root>
$

synchcheck_basic.pl -a

EAAIUNSTYTIL—RAAYF

ROOANY RZAALT, PYTIL—REZRBLET,

<#root>

NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.11_1.27
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

EAVEINSOT Y 7L —RPICHBHICERTEAEAVR—NORIICETERATVSR 28,
BB BROEHRAIVV TN EERTIDIHERZHY) EtH A,



NSOT7Y7JL—REODFIVY

Ty 7L —RE EBBRERONSAT—ZADHER

* healthmon -I

- healthmon' —# D F—ER—AR—IH A XE2BBLEZEERTHE.
check_dbpages.pl networ kser ver modify’E Aj] LET,

e Ya—-5v
* pwshowver (£ >a—FK)
s PUOTAR—2A3A2IT—OAEEMICDWVWTI, /var/broadworks/logs/maintenance/

setactiveserver.NS.Rel_2022.11_1.27.<date-time>.log7 7 1 )L ZfEFRL T &L\,

* NSTARNZRTLT, CONSHO-ILZELKRELTVWR I ZHABLET,

EREhBINSOTYTIL—REODTAN

T7ZA4RIUNSZOY VTR E, IXNTORTTAYINEA AV ENLTIIN—FT 12 TEhTE

EE

PSTNA > /ND> R302US AL I NERIELET,
ASTIRNTZ RI2UAAL I NERIELET,
MSER/IGEICK L TASZRILEL T,

o CLIZVtADOKEE (O% 1> L TNS_CLI/System/Device/HostingNEIC &L, get 1Y >

READ)

* NSADWeb7 V7 EAZKRIAEL KT (BUMCE>TVWRIHES ).
« XSPICAJ A2 F%7ZHT. NSE-—REEFEZEALTIXSPASOI-HILYITY T2k

ALL X7,

« VZARETAR
© INTOH—=/NICX U ThealthmonL 7R— ~ DEXENOTIFICATIONZ##EEEL F T

T—ENR—ADEHZ#BELET,

<#root>

$

heal t hnon -1

$

synchcheck_basic. pl -a

X T4 T —)\(MS)

healthmonl_ BN B VW & 2 RBEL X T,

System Health Report Page



BroadWorks Server Name: msl

Date and time : ThuMar 311:10:53 BST 2022
Report severity :NOTIFICATION

Server type : MediaServer

Server state : Unlock

No abnormal condition detected.

NYOTYTETIV_AILYR=-bK

B—NETY7IL—RIBHEIC, PTYTIL—ROBIICASTIZAINGR—NONY OT Y
TR TOJICRBEL TR L ZHRBLET, MSTR., KDELSIZATIVLET,

<tfroot>

$

bwAut oBackup. sh

$

t ech- support

>> tsup_hostname_sourceRelease.txt

Ty 7L —Rual

BEEFRE(VRZHCEHITANI-ILNZRETEIHN, RAAX-LZERELT, FHLEL
BYICEEL, J-IIAOTTHRRTED L ZBIELET,

upgradeCheck” —JLZRITL T, BENRITEATVEV I EZHFELET,

<#root>
MS_CLI/Maintenance/Tools>

upgradeCheck M5 _Rel _2022.11_1.273

geurrent_1 ~ =/ REFEALT, BEEASNATVWBRR— NERIELET,

<#root>
MS_CLI/Monitoring/Report>

qcurrent



HLWN=—2320F7 0T 147t 2RBT BRI, NSASXTFTATOREEEFELTZ O,
NSOMSIREZFT7ZA 2 ICRELET

<#root>
NS _CLI/System/Device/ResourceNE>

set nsl state O fLine

...Done

NS_CLI/System/Device/ResourceNE> get
About to filter through 2 entries. Continue?

Please confirm (Yes, Y, No, N): vy
Retrieving data... Please wait...
Resource NE Type Location Stat Cost Stat Weight Poll OpState State Dflt Dflt Cost Dflt Weight Services

msl ms 1847744 1 99 false enabled
O fLine
true 1 99 all
ms?2 ms 1847744 1 99 false enabled OnLine true 1 99 all

2 entries found.

NS_CLI/System/Device/ResourceNE>

MST7 Y7 JL—RAALYF

ROINV RERFTLT, PYTIL—REZRHBLET,

<#root>
MS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server M5 2022.11_1.273

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MS to 2022.11_1.273. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

MSOT7 Y TIL—REODFIVY

Tv7IL—RE, BBROMSAT—RAZHIEL. RAAX-ILBERTRSAAX-IOEEZ



“BIEEEELET,

* healthmon -I

e Ya—3v

* bwshowver (£ >a—F)

s AT 4TEZETAH. NSOMSREEEONLINetRL £ 7.

BERENDIMSTYTIL—RETAB
s RAAX =) OBRENEN ERCITONEZEZRIAELET,
s EEBBIVRAVEZ U3V 2KRIALET,
« EEA3FEIO-ZRIALTT,

ChESDTANG—BREBEDTHY, PYTIL—REODTANTEICEENDEMOT AR
ZRITLEXT,

MSE T

MSAF Y7L — KEDFI Y ICERLAVSER. MHOUU—RACRLET.

MS_CLI/Maintenance/ManagedObjects> set activeSoftwareVersion server MS 2022.08_1.350 revert
+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MSto 2022.08_1.350. NOTE that this action will cause downtime.

Continue?

Please confirm (Yes, Y, No, N): y

O TIE, 2022.08_1.350ICRLTVWETH, CchEIXTOLUFIOV ) —RICEZEHRZASD
ENTEET,

T 7 )r—2 3>y —/\(AS)

healthmonlZ BIREA W & Z R L £ T,

System Health Report Page
BroadWorks Server Name: asl
Date and time : Thu Oct 315:50:21 BST 2022
Report severity :NOTIFICATION
Server type : AppServer
Server state : Unlock

No abnormal condition detected.




« OJZANT, MADASHI—IILZREBLTVR L ZRFELET (AS12OY VT3
ET, HLLIO-LZRBFNCENAFVICEDENTEERT ),
« WebY—NBLTFBASENL WebT VA ZRKRIAEL E T,

NYOTFTYTETIV_AILYR=-bK

TY7IL—ROEIZ, PSTIVZANLYR—NONYOT7YT2WM>TOJICRBELTHEL
EEHMRLET,

<#root>
$

bwBackup. pl AppServer AS_host nane_sour ceRel ease. t ar

$

t ech- support

>> tsup_hostname_sourceRelease.txt

Ty 7JL—Ral
upgradeCheck” —JLZRITL T, BENRITEATVEV I EZRFAELET,
<#root>

AS_CLI/Maintenance/Tools>

upgradeCheck AS Rel _2023.03_1.411



7E:/var/broadworks/eccr®E /= & /var/broadworks/ecl 1 L O NUKRO 7 7 A )L EET
upgradeCheck A" KB L =35 & (&, bwclin S Tlock forces NM"ERITEND X THFBEULET
o ChICEY ., BPURICTFAINDBSIC/N—2ENET,

AR ASTT—XR—ANRH(synchcheck_basic.pl -a)Z R L £9,

<#froot>
$

synchcheck_basic.pl -a

extensionTimelnSecondsZ 10800 ( 3K/ ) ICEREL T, Y—NOFTYTIL—ROLEHIZFHE
nEEBICEbEERT,



<ffroot>
AS CLI/System/Registration>

set extensionTi nel nSeconds 10800

BE. CORERF., TZXATALREHA R ICH#>T240027 Y 7L —RUBVWEEDRET
EE

BREICOEEZIZAZRNOEYYOY—NICTYS1LET,
ATD1—=Sh NV ITYTARL— 3 ZHKRLET,

<#root>
AS CLI/Maintenance/Scheduler>
get

Id Name Date Day Hour Minute

5 backup - saturday 4 03

TYTIL—RBENYOTYTHRNIH—EhDE, POTATLRICRABENIr RELET,

<#root>
AS_CLI/Maintenance/Scheduler>

del 5

774 VASOOY D

T7Z7A4RVASZOY ILET, HILLI-LNRBEAV RV ZEATEI -, I)VEBRXZERITITS
BIIC7TZSARVOTOT47 -\ 0OBEROYTTEERT (PUBRXTLEOY VBHICK
TCTFPOT470—-LAAROYTLET ),

<#root>
AS_CLI/Maintenance/ManagedObjects>

| ock

+++ WARNING +++ WARNING +++ WARNING +++

This command will lock the server. Note that this action could cause downtime.
The server state is persisted across server restarts and upgrade.

A server in "Locked" state will need to be manually unlocked after a server
restart or upgrade. Continue?


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf

Please confirm (Yes, Y, No, N):

y

...Done

SZETLES, qurent AN RZFEAL TASOI— )L ¥ zHBRBLE T,

<#root>
AS_CLI/Monitoring/Report>

qcurrent

TZARVASTY TIL—RAAYF

O=ILAFBLARILVCTH 2125, ROFIETTY7TIL—REZRBLET.

<#root>
AS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server AS 2023.03 1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2023.03_1.411 . NOTE that this action wi
Continue?

Please confirm (Yes, Y, No, N):

y

ETLES, b—NoOy V=2 @KRLET,
<#root>

AS_CLI/Maintenance/ManagedObjects>

unl ock

bwPeriodMaint.sh’Z S U TDB#HEHERHREZEHL £,

<#root>

$



bwPer i odMai nt . sh

COONY REFHDZERLERE A

ATD1=FHBNYITYTARL—=2 3V ZHKRLEDT, TY7JL—RECBUVEMNT
PHBENBYVET, ChIHERETT, 7Y7TJL—RALCRELELECENLETSHENHY)
£9,

<#root>
AS_CLI/Maintenance/Scheduler>

add backup day saturday 4 3

T72ARVASOT Y 7L —REOT7 O3>
ASOTYTIL—REODFIVY
TY7IL—RE, EHEOASAT—R2AZHERL, BEREI-IINZEELET,

* healthmon -I
CET7HFEBENRATVWEVZENRENETHY, ChEEHRUNFTYTIL—RE
NDETTFRENET,
e Ya—-3v
* bwshowver (£ >a—Fk)
s PUOTAR—3VIT—OAEEMHICDOVTIE., /var/broadworks/logs/maintenance/
setactiveserver.AS.Rel_2023.03_1.411 .<date-time>.log7 7 4 JL Z ML T E& L\,
« ASTARZRITLT, COASHAO—IILZELAELTVR L ZBFELET,

TYTIL—REOTANELTHE

« SIPREI—ILZRIELET,

c XFATT—RNII4J2MA=)L7AONIILMGCP)REI-INZRIAILET,

« PSTNASSIPAQO1—HYEFEI—ILZRIELET,

« PSTNASMGCPADI—HYEEFEI—-IIZHRIALET,

s RAAX—IORE/ME (TFER—ZI) ) ZHRIALFT,

« CommPilotDFIR/H T ZHREEL £,

« CLIZVtAZKRIL ET ( AS_CLI/System/AliasiCBE L., getAN RZFEALET ),
« ASANDEEWebT7 IV AZRIAEL £,

O—AZA4XEhEEEFE7O07 8

R25ICTY7IL—REBE, DARLAZTEJOV 7MY —AV)—ANS5EENICIE—
hET, "HEEDRBE,, Oto> 3 452BLTLSEETL,


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/AS/ReleaseIndependentApplicationServerFD-R2022_08.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/AS/ReleaseIndependentApplicationServerFD-R2022_08.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/AS/ReleaseIndependentApplicationServerFD-R2022_08.pdf

ASETT

ASHT Y 7T L—REDFIY IICARLAN > EBEE, MAOUI—RACRLET,

<#root>

AS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server AS 2022.08 1.354 revert
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of AS to 2022.08_1.354. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

COBITIE, 2022.08_1.34ICRENTVEXRTH, ChEIXTOLUIOUI—RAICEEHRRD
CENTERY,

AR VASICET—RR—AOBRFN—2aoFHd i, TIHASDBEAVR—NLULET

o

EHVHVUASE :

<{froot>
$

repctl start

T7Z7AXVJASTROOANY RERITLET,

<#root>
$
st opbw

$

repctl stop

$

i mportdb. pl appserver



appserver

$

repctl start

$

start bw

EAVEVAST—ER—ANOOY JZ2HBRLET,

<{froot>
$

peerct!| unl ock

BRENLETZARIASTL TV T =230 FRITENRTVDR L ZHRELET,

<#froot>
$

repctl status

AR VASTL 7T =23 0 FERTENRTVSRE, BRUOETF—ER—ANOY 7@K h
TVWBEEBRELET,

<#root>
$
repctl status

$

peerct!| unl ock

FTNTDASThedthmon I F I Y IN—D 2 [FTET,. MESHEEREN IXNTOH—NICRT
PBEBHNTHBDE=ZERELET,

EAVRIAST—ER—AETTAIVAST —ER—ANEHENTVD L Z2HABLET
(EHHEVT),



<tfroot>

$

synchcheck_basic.pl -a

AR IVASTY TIL—RAALYF

ROOANY RZAALT, PYTIL—REZRBLET,

<#root>
AS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server AS 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2023.03_1.411. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

bwPeriodMaintsh A7 U 7 R ZERITL T, F—EIR—AKTBEREEHLET,

<#froot>
$

bwPer i odMai nt . sh

tHhYFVASOTYTIL—REOT O3>
ASDT YT IL—REDFIYVY
TYTIL— R, BBHEOASAT—2RAZHREL. BREI-LERBLET.

* healthmon -

e Ya—Sv

* pwshowver (£ >a—FK)

s PUOTAR—23A2IT—OAEEMICDWVWTI, /var/broadworks/logs/maintenance/
setactiveserver.AS.Rel_2023.03_1.411.<date-time>.log7 7 1 L ##E2L T &L\,

c COASHI—ILEZELKAEBLTVWRZELEZERTDICIK, ASTARERITLET,

TYTIL—REOTANELTHR



s 75ARVASZOYILT, ILLWI-IIZEARVICEFWICRELET,

- SIPREI—ILZHRILET,

« MGCPREI—IZ®HRIAILET,

« PSINASSIPADI—H&EFEI—-INZRIELET,

« PSTNASMGCPADI1—HEEFEI—ILZKRIELET,

s RAAX—IORE/ME (BTFER—RI) ) ZRIAL T,

« CommPilotD B/ T ZHRIEL £ T,

s CLIZOtEA%ZBKRIEL £9 ( AS_CLI/System/AliaslBE L, get ANV REFEHALET ),
s ASANDEEWeb7 IV EAZRKRIAILE T,

S ABET AN
« FRNTOH—/VIZK L ThealthmonL R— k O EXENOTIFICATIONE R L £,
s FT—RARK—ARHOER :

<#froot>

$

heal t hnon -1

$

synchcheck_basic. pl —-a

H—E A2 bO—)L#EE(SCF)

healthmonlZ BREA BE W & R L £ T,

System Health Report Page
BroadWorks Server Name: scfl
Date and time : Fri Nov 811:30:38 GMT 2022
Report severity :NOTIFICATION
Server type : ServiceControl Function
Server state : Unlock

No abnormal condition detected.

« OJ%ZFANT, SCFAI-ILZREBLTWVWRDEZHELET,

NYOFTYTEeETOZAILYR—bK



HJB—NE2TY7TIL—RIBDHEIC, PTYTIL—ROBICHASTIOZAINYR—NONY OT Y
TERSTOYJICEELTHLK L HHRBLET, ChiFXAOHEEICK>TERENET,

<#froot>
$

bwAut oBackup. sh

$
t ech- support

>> tsup_hostname_sourceRelease.txt

TYv7IL—Ra

REOHENEEICEHEL TVR L ZBRITDLEHIC, ENMILRYRND—IOLSOTARNI
_)l/o

upgradeCheck”y —JLZRITL T, BENRITE A TVEV I EZRFELET,

<#root>
SCF_CLI/Maintenance/Tools>

upgr adeCheck SCF_Rel _2023.03_1.411

ARBROEEE. Y—NZ20OY 7L T, OSCFADOI—)LZBFNICITVERT,

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

| ock

SCF7Y7IL—RAAYTF
OdA—=IHFFBLARILICTF 25, ROFIETTYTIL—RERBLET,
<#root>

SCF_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server SCF 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++



This command will change the active software version of SCF to 2023.03_1.411. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

ZTLES, ¥—NoOv V@KL, J—I)LZTANLET,

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

unl ock

SCFOT7YJTIL—REODFIVY
Ty 7Y L—R#%, SSTOY CEERRBERIALET,

* healthmon -I

e Y3—Jv

* bwshowver (£ >o—K)

 /var/broadworks/logs/maintenance/ setactiveserver.SCF.Rel_2023.03_1.411.<date-
time>.log7 74/ IL T, BEWNBKT VT AR—=23 0I5 —2ERLET,

c TARMNZRERITLT, COSCFAO—ILZELKAMEBLTVSZEZHERELET,

s ENAIILFY NT—UH SBroadWorks A7 ANDBEFEN, 7Y 7 I L — RaT&EREKRICHEEEL
TVWBEZRFELET,

SCFH—N\DER

SCFA 7Y 7IL—REOFIVIICEKLENDEBEE., IOV —AICRERLET,

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server SCF 2022.10_1.313 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of SCF to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

COBITE, 202210 131BCRENATVETHS, ChRBIXTOLUFOVI—RIZEEH]ZD



CENTEFRT,
T7Vr—>3>EE77Y N7 #—L(ADP)

healthmonl_ BN B VW & 2L X T,

System Health Report Page
BroadWorks Server Name: adpl
Date and time : Fri Nov 811:30:38 GMT 2022
Report severity :NOTIFICATION
Server type : ApplicationDeliveryPlatform
Server state : Unlock

No abnormal condition detected.

INYOTYTEeETOZANLNYR—bK

BY—NETY7IL—RIBHEIC, TYTIL—ROBIICASTIZAILYR—NONY IT Y
TR TAOJICRBELTIHBKEZHRLET, ChZET5CE, RO REZEALERT

o

<#root>
$
bwAut oBackup. sh

$
t ech- support

>> tsup_hostname_sourceRelease.txt

TY7J7L—Ra
upgradeCheck” — )L ZE1TL T, BENBITETNhTVWEV L ZRRBLET,
<#root>

ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2022.10_1.313



FLWITIRDITN=2320F0T4R—=2320EICH—N2OYILET,

<#root>
ADP_CLI/Maintenance/ManagedObjects>

| ock

R23MADP/PSA SRICEBITT R EBADECLQuery 7 7’ U —> 3> OB BRERE &
VT OT 171

ADPZBHORICTY 7SI L—RIBHEIZ, R23ENDY—AADP/PSTECLQuery7 74—/ 3
VHIRTENTVREEIE., ECLQueryZ7 74— 3> ZNDSICBITT D HEN HYET, T
T—BINR—ABP—NDERY NDT—IOF—BER =AY —NANQHIERIA—IINOT8ITs Z2SHRL T
<EEV,

<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /ECLQuery

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /ECLQuery

COBREEZITOLBEVE, FILWOU—ADTIT4R—=232%ICADPIC T
bwCentralizedDatabaseListenerFailure; 72— AN RRENET,

V=AUV —=AILBiEEchkET77)5r—232E—HTBADPRIRAT 7V r—<
I>OF7Y7O—R

ADP BroadWorks—/N\Tlt, V—AU Y —RICREBEAETNTWVWB T 77U —> 32 ORIRA/N

—2 3> %Cisco.comh 8T O—RIBDBENFHVYET, REZRTIVS5—>3>0) AN
EEREBTAICE. XOBEEZEETLET,

ADPTIRDELSICABLFRT,

<tfroot>

$

bwshower

ADP version Rel1_2022.11_1.273

AppTlications Info:


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf

- OpenClientServer version 2022.11_1.273

- WebContainer version 2022.11_1.273

- 0CIOverSoap version 2022.11_1.273 context path /webservice

- CommPiTot version 2022.11_1.273 context path /

- Xsi-Actions version 2022.11_1.273 context path /com.broadsoft.xsi-actions
- Xsi-Events version 2022.11_1.273 context path /com.broadsoft.xsi-events

- Xsi-VTR version 2022.11_1.273 context path /vtr

- OCIFiles version 2022.11_1.273 context path /ocifiles

- BroadworksDms version 2022.11_1.273 context path /dms

- AuthenticationService version 2022.11_1.273 context path /authservice

"T7VTr—>3 8% ORICKRREND T 7 UT—23 2@ 3NT, ADPIZEAZT .
Cisco.comN SADPEIN—2 3 & ATV O— RIBDMBENHBDTTVT—>3 0 TE, BF
N=2322HdT700—-RLET, sIROBIICESIKTTVT—>3>oh :
0OCS_2023.01_1.193.bwar
OCIOverSoap_2023.01_1.193.bwar
Xsi-Actions-24_2023.01_1.010.bwar
Xsi-Events-24_2023.01_1.010.bwar
CommPilot-24_2023.01_1.010.bwar
Xsi-VTR-24_2023.01_1.010.bwar
OCIFiles_2023.01_1.010.bwar
dms_2023.01_1.193.bwar

RAJ)>O—RUzbwar/war7 7 4 )LZADPIZIE—LU. /usr/local/broadworks/apps7 1 L2 K1)
ICBHELXT,

<#root>
$

cd <bwar / war directory |ocation>

$

cp OCS_2023.01_1.193.war /usr/local/broadworks/ apps/

$

BVDTYT7TTL—RE, BEDOBroadWorksD 7Y 7JL—RTTY,

Ty 7L —Ral



upgradeCheck” — )L ZR1TL T, BENBITETNhTVWEV L ZRABLET,

<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2023.03_1.411

ADP7 Y7L —RAAYF

ROIANY RZAALT, PYTIL—RZRBLET.

<#root>
ADP_CLI/Maintenance/ManagedObjects>
set activeSoftwareVersion server ADP 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of ADP to 2023.03_1.411. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

ADPOT Y7L —REDODTO> 3>
F7Ur—3a>ory79L—R

WebContainer7 77U —2 3V FEBNICTY 7L —REhET, TOMHOTITVTr—>3>
(&, CiscoBroadWorks 7 7’ U —> 3> EWeb 7 7T —2 a2 02BEICHEENET, TV
T L—RFEK, 77JT—> 3> HCiscoBroadWorks 7 U —> 3> hAWebF7 75—
AVHICK2TERYET,

« Cisco BroadWorks 7 7°1)r—<, 3 (&, BroadWorks ARchive(.bwar)7 7 41L& L TINY 4
—MLEhTVET,
s Web7—HA4 7 (wan7 74 ILELTNY T=2EhiztWeb 7 7D T5—> 32,

awdIX REAHDL, EF7VT—>232EXORRBENEITFANNRACHULTRET
FATRBRN—a>EEIELET,

Web7 7 Ur—>3a>oF7y79L—R

Web7 7V —23>=F7y7IL—R3BICE. BREON—2322T7I0T1 7B LVR
B@ERLTAS, HILWN—23 0T 0T 1 7B LTREALE T,



<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter
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<#root>
ADP_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion application LoadBal ancer 2023.02_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):
y
--> Stopping application LoadBalancer <--

Stopping [done]
BroadwWorks SW Manager upgrading LoadBalancer to version 2023.02_1.090 ...Done
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/RN/BW-Apps-ReleaseNotes.pdf
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<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter
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<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion application LoadBal ancer 2020.09_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):

y

--> Stopping application LoadBalancer <--
Stopping [done]
BroadwWorks SW Manager upgrading LoadBalancer to version 2020.09_1.090 ...Done
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<#root>
ADP_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server ADP 2022.10_1. 313 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of ADP to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y
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