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UCSM_X_TechSupport > sam_techsupportinfolZ, DIMMB R XEV T L A ICBT B EHRAGEE
ETNRhTVET,
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CIMCX_TechSupport\itmp\CICMX_TechSupport.txt ->H—/A\XICEE T 25— T o Z_HhILHR—
N5 R

CIMCX_TechSupport\obfl\obfl-log -> OBFLO Y l&, 4 —/NAXDAT—RAE T —NICET 2 #5
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CIMCX_TechSupport\var\log\sel ->H%—/AX®OSELO Y
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Inv/etc/BIOS/bt/DDR5_CISCO_ECS

DIMMTCES KVUUCELZ—ICEY RLEBE, AMT RREIO 7 —NBFICEBHICETENET

o

nv/etc/BIOS/bt/MrcOutT 9,

AMT_TEST_PATTERN:
ADV_MT_SAMSUNGH

AMT_RESULT : FZhL &L 1=,

PMICLIZ — : /nv/etc/DIMM-PMIC.txt

M8H—/NORE : -

nv/etc/BIOS/bt >MrcOut

CNSDT7F7AIICKE, BIOS LRLTREXEVICHEIZERICHEATVLET,
ChsOEHE. DIMMREL R—KT—7IILTBEEHESRTERT,
AMDH—/NDHI : -

nv/etc/BIOS/bt >MrcOut
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2025/08/14 13:44:34

BIOS ID : C245M8.4.3.6b.0 Built 04/28/2025 14:15:22

PSP Firmware Versions

ABL Version: 100E8012
PSP: 0.29.0.9B

PFMW (SMU): 4.71.126.0
SEV: 1.1.37.28

PHY: 0.1.38.0

MPIO: 1.0.2D.C4

TF MPDMA: 0.47.3.0

PM MPDMA: 0.47.46.0
GMI: AB.1.27.0

RIB: 2.0.8.39

SEC: D.E.90.71

PMU: 0.0.90.4E

EMCR: 0.0.EO0.4E

uCode B1l: 0xA101154

DIMM Status:
|

Memory | DIMM Status |

I

I

| Channel | |
I I
| PI_A | 01 |
| P1_B | 01 |
| P1_C | 01 |
| P1_D | 01 |
| P1I_E | 01 |
| P1_F | 00 |
| P1_G | 01 |
| PI_H | 01 |
| P1_I | 01 |
| P1_] | 01 |
| P1I_K | 01 |
| P1_L | 00 |
| P2_A | 01 |
| P2_B | 01 |
| P2_C | 01 |
| P2_D | 01 |
| P2_E | 01 |
| P2_F | 00 |
| P2_G | 01 |
I I I

P2_H | 01



P2_I | 01 |

P2_3 | 01 |
P2_K | 01 |
P2_L | 00 |

DIMM Configuration:

MbistTest = Disabled

MbistAggressor = Disabled
MbistPerBitSlaveDieReport = Enabled
DramTempControlledRefreshEn = Disabled
UserTimingMode = Disabled
UserTimingValue = Disabled
MemBusFreqLimit = Disabled
EnabTePowerDown = Disabled
DramDoubleRefreshRate = Disabled
PmuTrainMode = 0x0000

EccSymbol1Size = 0x0000

UEccRetry = Disabled
IgnoreSpdChecksum = Disabled
EnabTeBankGroupSwapAlt = Disabled
EnabTeBankGroupSwap = Disabled
DdrRouteBalancedTee = Disabled
OdtsCmdThrotEn = Disabled
0dtsCmdThrotCyc = Disabled

Enhanced Memory Context Restore : APOB_SAVED

2025/08/14 13:44:34
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--- START OF MCA FILE ---
Timestamp H:M:S 13:44:15 D:M:Y 14:8:2025

--- Note ---

The Tegacy MCA registers include:

MCA_CTL - Enables error reporting via machine check exception.

MCA_STATUS - Logs information associated with errors.

MCA_ADDR - Logs address information associated with errors. The use of AMD Secure Memory Encryption may
MCA_MISCO - Logs miscellaneous information associated with errors.

The MCA Extension registers include:

MCA_CONFIG - Provide configuration capabilities for this MCA bank.

MCA_IPID - Provides information on the block associated with this MCA bank.



MCA_SYND - Logs physical Tocation information associated with a logged error.
MCA_DESTATUS - Logs status information associated with a deferred error.
MCA_DEADDR - Logs address information associated with a deferred error.
MCA_MISC[1:4] - Provides additional threshold counters within an MCA bank.
MCA_TRANSSYND - Logs Tocation information associated with a transparent error.
MCA_TRANSADDR - Logs address information associated with a transparent error.

LS - Load-Store Unit -> Bank 0
IF - Instruction Fetch Unit -> Bank 1
L2 - L2 Cache Unit -> Bank 2

DE - Decode Unit -> Bank 3

Empty/Unused bank -> Bank 4

EX - Execution Unit -> Bank 5

FP - Floating Point Unit -> Bank 6

L3 - L3 Cache Unit -> Bank 7 to 14

MP5 - Microprocessor5 Management Controller -> Bank 15
PB - Parameter Block -> Bank 16

PCS-GMI - GMI Controller -> Bank 17 to 18

KPX-GMI - High Speed Interface Unit(CMI) -> Bank 19 to 20
UMC - Unified Memory Controller -> Bank 21 to 22

CS - Coherent Station -> Bank 23 to 24

NBIO - NorthBridge IO Unit -> Bank 25

PCIE - PCIe Root port -> Bank 26 to 27

PIE - Power Management, Interrupts, Etc -> Bank 28

SMU - System Management Controller Unit -> Bank 29
PCS_XGMI - XGMI Controller -> Bank 30

KPX_SERDES - High Speed Interface Unit(XGMI)-> Bank 31
Empty/Unused bank -> Bank 32 to 63

Total BankNumber = 32

MC Global Capability Value = 120

MC Global Status Value = 0

MC Global Control Value = 0

Number of processor = 64

ProcNum BankNum Socket CCD CCX Core Thread MCA Bank Status MCA Bank Address MCA Configuration MCA IPID

Timestamp H:M:S 13:44:32 D:M:Y 14:8:2025
--- END OF MCA FILE ---

Seld7 OPMICREZE DB : -

DIMMTZS >R A APMICEEN RETDE, RICRTELSICSELOTAERE N, RARAF A7
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+ 2024-06-11 20:26:36 IST *Warning System Software event: Memory sensor, Memory Failed
(PMIC Fault detected and isolated) was asserted, DIMM socket 1, Channel A, CPU 2. was
asserted
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€ Critical

2024-06-12 08:30:23 15T
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G Critical

2025 Sep 23 23:50:14 UTC

2023 Sep 23 2350015 UTC o Informational

EQUIPMENT INOPERABLE F 1988 criticalfequipment o

CPUT DIMM AT Memory F;

EQUIPMEMT _INOPERAELE

EQUIPMENT_INOPERAEBLE

RASEBEOD KNS IIN>a1—FT120

BEHE. UCS ManagerTld, ChSDEZFRFRASAIRNELTRRENET,

Siot ID c 6

Product Name : Cisco UCS X210c M7 2 Socket Compute Node
Vendor Cisco Systems Inc

Revision 0

Manufactuning Date : 2024-11-28

Asset Tag :

Narne

User Label

Unigue Identifier : 96cd0997-71b6-4975-0000-000025b5130c
Service Profile

Health LED . @ ritical
Oper Qualifier Reason

Locator LED

Chassis ID

PID

Serial

: DDRS_P2_H1_ECC:Sensor Threshold Crossed; DDRS_P2_G2_ECC:Sensor Threshold Crossed;

FP Buttons

alled (PMIC Fault detected and isolated ) was assened

DIBA_P1_AY_PMIC Memory Faled (PMIC Faull detecied and isolated) was asseried

F1968][criticalllequipment-
inoperable][sys/frack-unit-
1/board/memary]
DIMM_P1_B1_PMIC :Memory Failed
(PMIC Fault detected and isolated)
was asserted

[F1968][cleared][equipment
incperable][sys/rack-unit
1/board/memory]
DIMM_P1_B1_PMIC :Memory Failed
(PMIC Fault detected and isclated)
was deasserted

© UCSX-210C-M7
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Servers | Service Profiles / root /| Service Profile INF-WINDB...

Filters Y Filter
Severty
Show All )
o Q Crtical
v 3O
finor
) Warn
0 nfo
=, Conditio
(@ Cleared
(D Soaking
@ Suppre
Severity (%] Critical/None Affected t sys/chassis-1/blade-7/health-led
Description sys/chassis-1/blade-7/health-led shows error. Reason
Last Transition : 2025-05- DDRS5_P1_E1_ECC:Sensor Threshold Crossed;
14T15:43:182
D 54090700 Type equipment
Cause health-led-amber- Created at 2025-05-
blinking 14T15:25:122
Code F1236 Number of Occurrences @ 3
Original severity : Critical
verity - Cleared Highest severty Critical

IXTOXEVIZ—HDO 22 )Y NFHUCSMCLION> R
UCS-A#A1—7H—/\xly

UCS-A /chassis/server # reset-all-memory-errors

UCS-A /chassis/server* # commit
SPDF—RZVVUTIBICE. XOFIEEZRTLET,
H—NODERZFTICLET,

R, UCSMCLIASROOAN > RZEITLET,

UCS-A# connect cimc x/y

UCS-A /chassis/server # reset-all-memory-errors

UCS-A /chassis/server* # commit

BEERL/NT

1. Cisco Bug ID CSCw062396

2. Cisco Bug ID CSCwq33148

3. Cisco Bug ID CSCwh73760



https://tools.cisco.com/bugsearch/bug/CSCwo62396
https://tools.cisco.com/bugsearch/bug/CSCwq33148
https://tools.cisco.com/bugsearch/bug/CSCwh73760
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