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admin@Sourcefire3D:~$ sudo nslookup api.amp.sourcefire.com
FireSIGHT Management Center T DNS A'7/RARNBZERTERVWEZR, ROEIHFRTEh
x79,

admin@Sourcefire3D:~$ sudo nslookup api.amp.sourcefire.com

Server: 192.168.45.2
Address: 192.168.45.2#53

** gerver can't find api.amp.sourcefire.com

FireSIGHT Management Center © DNS A IEL<fEREh & Zld, KOEANFRRENET,

admin@Sourcefire3D:~$ sudo nslookup api.amp.sourcefire.com
Server: 192.168.45.1
Address: 192.168.45.1#53

Non-authoritative answer:
api.amp.sourcefire.com
Name: KHXK . XXXX . XKXX
Address: XX.XX.XX.XX
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Error attempting curl for FireAMP: System
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admin@Sourcefire3D:~$ tail -f /var/log/httpd/httpsd_error_log

[Thu Jul 18 12:38:13.433765 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
getCloudData start... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1778., referer:
https://192.168.45.45/ddd/

[Thu Jul 18 12:38:14.338174 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
/usr/local/bin/curl -s --connect-timeout 10 -m 20 -L --max-redirs 5 --max-filesize 104857600 --
sslv3 --capath /etc/sf/keys/fireamp/thawte_roots/ -H Accept:
application/vnd.sourcefire.fireamp.dc+json; version=1 https://api.amp.sourcefire.com/clouds at
/usr/local/sf/lib/perl/5.10.1/SF/System.pm line 7491., referer: https://192.168.45.45/ddd/

[Thu Jul 18 12:38:24.352374 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AH01215:
Error attempting curl for FireAMP: System (/usr/local/bin/curl -s --connect-timeout 10 -m 20 -L



--max-redirs 5 --max-filesize 104857600 --sslv3 --capath /etc/sf/keys/fireamp/thawte_roots/ -H
Accept: application/vnd.sourcefire.fireamp.dc+json; version=1
https://api.amp.sourcefire.com/clouds) Failed at /usr/local/sf/lib/perl/5.10.1/SF/System.pm line
7499., referer: https://192.168.45.45/ddd/

[Thu Jul 18 12:38:24.352432 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AHO01215:
No cloud data returned at /usr/local/sf/lib/perl/5.10.1/SF/FireAMP.pm line 145., referer:
https://192.168.45.45/ddd/

[Thu Jul 18 12:38:24.352478 2013] [cgi:error] [pid 10920] [client 192.168.45.50:59220] AHO01215:
getCloudData completed... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1780., referer:
https://192.168.45.45/ddd/
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getCloudData completed
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admin@Sourcefire3D:~$ tail -f /var/log/httpd/httpsd_error_log

[Thu Jul 18 12:42:54.949461 2013] [cgi:error] [pid 12007] [client 192.168.45.50:59253] AH01215:
getCloudData start... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1778., referer:
https://192.168.45.45/ddd/

[Thu Jul 18 12:42:55.856432 2013] [cgi:error] [pid 12007] [client 192.168.45.50:59253] AH01215:
/usr/local/bin/curl -s --connect-timeout 10 -m 20 -L --max-redirs 5 --max-filesize 104857600 --
sslv3 --capath /etc/sf/keys/fireamp/thawte_roots/ -H Accept:
application/vnd.sourcefire.fireamp.dc+json; version=1 https://api.amp.sourcefire.com/clouds at
/usr/local/sf/lib/perl/5.10.1/SF/System.pm line 7491., referer: https://192.168.45.45/ddd/

[Thu Jul 18 12:42:55.931106 2013] [cgi:error] [pid 12007] [client 192.168.45.50:59253] AH01215:
getCloudData completed... at /usr/local/sf/lib/perl/5.10.1/SF/Permission.pm line 1780., referer:
https://192.168.45.45/ddd/



	FireSIGHT Management Center での AMP の接続および登録に関する問題のトラブルシューティング
	内容
	概要
	ポートまたはサーバがファイアウォールでブロックされる
	使用中の MAC アドレス
	症状
	原因
	解決方法

	General/unknown error が表示される
	症状
	原因
	解決方法

	クラウドを選択できない
	症状
	原因
	解決方法



