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Zero Trust Network Access (ZRY ND—OF VA ) RAFYFIVIZRITTRE, KUY
—REICHUTRND2ODFETHBENRELET,

« JI—NA=TUIN=—IDEETDHEE: 714V IFRAFy@&EZ/N1/VAL, TR
AF¥+FIVIOBLIIIL=—IE—BLFET,
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nEx9,

« Cisco Secure Access : FORTZARNZRY ND—OF O+ AD 70—
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Duo DesktopZHiDURE : /Ny /O 2EBMLTHR—NY —LEETT
#HHFIE1 : /Ny JOF > T OBFME ( macOSE &K T'Windows )

1. Duo Desktop7 7' ZBE £ T,



2. Preferences\iCBEL £,

3. Enable detailed diagnostic reportsic F I Y IN—DOZ AN E T,

ATY72: BEOER

#HAT Y 7T3DARTN RILORE - E2F 1T US4 T2 N ODART/N> RILOYRE

HHAT Y 74 YR—KNY—)LZRITLET,

HR—KNY—=ILAZUT NIk, macOS#H & U'WindowsF ®Duo Desktop 6.0.0+& & TFDuo
Device Health 2.26.1+A"fSBL TWVWE T,

BEBTTFAILZREL, BEBBREAIVZEVJREL, I<SICEFETERZIPEERLET,

#HHAV V7 NOT—23>

Windows

-DUoTF AT MY 7 : C:\Program Files (x86)\Duo Desktop\DuoDesktop-Support.psl

-DuoF /N4 ADIEFEM : C:\Program Files (x86)\Duo Device Health\DeviceHealth-Support.psl

MacOS

-DUoFAI kY 7° . /AppTlications/Duo Desktop.app/Contents/Resources/duo_desktop_support.sh

- Duo Device Health: /Applications/Duo Device
Health.app/Contents/Resources/device_health_support.sh

7 : & L Duo Device Health!) 1) — A &£ 7 L WDuo Desktop') ) —ATRENAN BLED -8
 CERAOA VAR =IICE 2 ERTEFERALTLSEE Y,

#HHHFR— NV — LA PRETDED
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Windows

1. IREL LBRERM T DZIPEZERL KT,

2. Invoke-WebRequestZ E1TL T, DuoND#EHETANLET,

.FYTFY AFLATOFIVERE, OS/N—>3>, EILR, 8KLUVEY M. BitLocker® ik
B, RALY—>, DWOBAETUTS—>a> o4 R O,

4. . .\AppData\Local\DuoDesktop\Logs ( & %= |& .. .\DuoDeviceHealth\Logs ) ZZIPICJIE—ULF T,

5. HKLM: \SOFTWARE\Duo & & UFHKCU\SOFTWARE\Duo Device Health?' & system_info.txtbDuoL A KN
F—%2TOAR—KNLET,

6. L= NV OTFRTRIEERTSNTVWBIAHEEE IE—L F£9(127.0.0.1),

1)

7. (EE)ATLARNOTZIVAR—RNLET,

8. C:\Users\user_name\Desktop\Duo_Desktop_Support_2022-06-21-02-04-44.zip ( ¥zl
DHA_Support_...zip ) &, Y4242 LTVWARI1I—FDFAIKNY TICZIPERELET,

MacOS

1. IREL BEREZRMT DZIPEERL KT,

2.curl’®ETL T, DuoNDEHZTANLET,

.FYTSF Y ATFLTOFERE. install.log. system.log. DuoBSEYZ v 1074,
OSHBE RV H—FRIN—232,

4. /Users/user_name/Library/Logs/Duo Desktop/*.Tlog ( & = (&Duo Device Health ) ZZIPICJE—U &
9,

5 L=NYOTFRTRIEERTSNTVWSIAHEEEZ IE—L F£9(127.0.0.1),

6. (X)) INTOA—HOAJTEeHN—FIOTZ2IIAR—NLET,

7. /Users/user_name/Desktop/duo_desktop_support_2022-06-21-16-27-59.zip ( £ =&



DHA_Support_...zip ) B &, Y442 LTWVWABI1—HOTFAIKNY T IZZIPERIFELE T,

HHIR > RSA AT 3>

Windows (PowerShell)

A7 A |FHH

| -eventlogs | AT AOTEIIVAR—NLET, 7> 32 : system|

| -days | LV AR—KTB2EF1UT14RNOT OB

| -user AT QWRERTEBZDI—YZEELET (adminE LTHOI—HFETRITIBDHRICH
2) |

| Get-Help [fAMIAK AN RLY he ROV NORIICHVOHELET, LEAIE. Get-Help
.\DuoDesktop-Support.psl |

macOS ( X—X 7))

A | A= —BROA—RILONZY Y- O ZIXTIVAR—KNLET,

W ANLT XY =D RRLUET,

I RY—TI2 ROFIE

#it#t Windows ( Bl : BE2BE O AT LAARY RNOTOI I AR—K)

1. Duo DesktopHF' 1 VAR —ILENTWB I RAKRA2 NT, EEPowerShellzy > a>zlE
7,

2. debug loggingZ BMICLET (/N—HM1),

3. DuoNEEZBHRL FT,

4. AVVT R E2RITLET,



-DUoTFAIRNY T :

“powershell

& 'C:\Program Files (x86)\Duo Desktop\DuoDesktop-Support.ps1' -eventlogs system -days 2

- DuoT/NA ADANILA

““powershell

& 'C:\Program Files (x86)\Duo Device Health\DeviceHealth-Support.ps1' -eventlogs system -days
2

> TRunning scripts is disabled on this system  #"&kT~& h/zFEE : PowerShell RTR > —%
HAELTAVIVTIMNRITTEDELSICLTAS, ONVREBEITLTLSEEZ L,

### MacOS (fil : TRTOIL—HBLEA—FINZVv I OYEITIAR—KT)

1. Duo DesktopH' 1 VAR —ILENTVBR IV RRA I RTER—ZF IV a > ZzH{EET,

2. debug loggingZ BMICLET (/N—K1) o

3. DuoNEEBZBHELEXT,

4. A9VTNERITLET,

-DuoTFAROIKNY T :

“bash

/Applications/Duo\ Desktop.app/Contents/Resources/duo_desktop_support.sh -a



-DuoF/ N1 ADANILA :
“bash

/Applications/Duo\ Device\ Health.app/Contents/Resources/device_health_support.sh -a
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R

1DBUEDORAFYFIVY (OSN—232, AVAT—RRA, T4 AVES{L., RXAL>Sh,
T7ATO#A—=)LIREE ) A", Zero Trust Network7 V7 EZARUS —TERBENTVSD L EVEZE
LELEBATLE,
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