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Experience Insights

Powered by ThousandEyes

Experience Insights brings together employee digital experience data so you can understand their journey
to Secure Access and corporate resources. Get a comprehensive view into their device and network
behaviour to identify and resolve issues faster and make informed decisions on how to improve those
interactions. Help &
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Explore device performance metrics, connection quality to application cloud and collaboration
tools. Manitor real-time CPU, memeory, Wi-Fi strength, and view summarized security and
application events for user safety. Help 3
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Summary
User Details Device Details
Email — Operating System t3.micro Microseft Windows 10 Pro
Identity Provider — Client-based Zero Trust Access ° Unenrolled
Hostname DESKTOP-JLL40OS0 Public IP address 3.71.48.151 1
Groups - Last Connected Jun 21, 2024 15:45:30
Devices Q 1connected @@ 0 disconnected Last Location Frankfurt am Main, Germany

Performance @

No data available

Collaboration Application Summary @

No data available for the last 12 hours

Thousand EyesT—2 I MMV AR—ILENTVBEZINRPCOERZ ANETE T, KIZ, Experience Insights > Management (=

RYEY,

o R, BHENLEIVRRANBAADSATRRENET

o 1DDIYVRERAYVKRNDOANILAARAT—Z AN At Risk

o F—TJIILTHRYII1EWMETERT

o IZFEEL., HFAEHhBNPCAPN—2 IV ERELBA2I2BERE. ChsOXY 21N FREhET



Experience Insights ® Configure
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Experience Insights brings together employee digital experience data so you can understand their journey
to Secure Access and corporate resources. Get a comprehensive view into their device and network
behaviour to identify and resolve issues faster and make informed decisions on how to improve those
interacticns. Help .7
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¢ Advanced Agent Settings
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Change Advanced Agent Settings?

Making changes to the allowed list of NPCAP driver versions for Endpoint Client Agents faces
the potential risk of issues
Learn more about NPCAP Version Management

Cancel Save Changes
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