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00
00
00
00
00
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00
00
00
00
00

REZ7OEARICOCTFOOT%ZRTTSHICIE. ADE.log7
TAINERTRIBDHBENHVET, CLINS. show logging system ade/ADE.log tail ¥ > KZ A
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root:
root:
root:
root:

info
info
info
info

:[application:
:[application:
:[application:
:[application:

operation
operation
operation
operation

:radkit-control
:radkit-control
:radkit-control
:radkit-control

.sh] Co
.sh] do
.sh] St
.sh] 1in

ADEOSShe11[594468] : ADEAUDIT 2061, type=USER, name=RADK

root:
root:
root:
root:
root:
root:

info:
info:

info

info:
info:

info

[application:
[application:
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operation
operation
operation
operation
operation
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:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
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root:
root:
root:
root:
root:
root:
root:
root:
root:
root:
root:
root:
root:
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info:
info:
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info:
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info:
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info:
info:

[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
[appTication:
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operation
operation
operation
operation
operation
operation
operation
operation
operation
operation
operation
operation
operation
operation

:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control
:radkit-control

API1— )L https://<ISE_PPAN>/api/v1/customersupport/checkstatusZ £ f L T. RADKitH—E A

DAT—R A%
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.sh]
.sh]
.sh]
.sh]
.sh]
.sh]

.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]
.sh]


https://ISE_PPAN/api/v1/customersupport/checkstatus

< C © Notsecure hitpsi// /api/v1/customersupport/checkstatus

Pretty-print []

{
"enrolled” : true,
"serviceId" : " . m",
"connected" : true

}

RadKith—E AETHOH D

& Cc © Notsecure hitps:// /api/v1/customersupport/checkstatus

Pretty-print ]

{
"error” : {
"message" : "Failed to check RADKit status"
}s
"version" : "1.0.0"
}

RadKitd —EAARTEhTLWEVWEZDOH D

E—RNHR—INFTH—EANBARES W EZICRADKItH—EAOOT ZRRTSICIE. show
logging application radkit/service/service.log X > RZAALE T, Y—EREZRVICHKR TS &
. RADKit7 7’V —2a> TV 2D DEERWEAREN TONET,

2025-05-20T19:21:31.730Z INFO | internal | MainThread

[J RADKit Service [version='1.6.12"]
2025-05-20T19:21:31.731Z INFO | internal | MainThread

[] STDIN is not a terminal; assuming --headless
2025-05-20T19:21:31.732Z INFO | internal | MainThread

[1 This RADKit release does not expire
2025-05-20T19:21:34.101Z INFO | internal | MainThread radkit_service.database.service_db [DB] Creating
2025-05-20T19:21:34.102Z INFO | internal | MainThread radkit_service.database.service_db [DB] Storing
2025-05-20T19:21:34.104Z INFO | internal | MainThread radkit_service.database.service_db [DB] Opening
2025-05-20T19:21:34.105Z INFO | internal | MainThread radkit_service.backup [SYSTEM] Ensuring backup d
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Cisco SpecialistA H—ERAIZ#EHK L. ISE/—RICTIVEATR E, ROOTICRRENET,

2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:
2025-05-20T19:

26:
26:
26:
26:
26:
26:
26:
26:
26:
26:
26:
26:
26:
26:
26:
26:

02.
03.
03.
03.
04.
04.
04.
04.
04.
04.
26.
26.
26.
26.
43.
43.

7667
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8827
8857
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090z
1467
1987
9327
9357

INFO
INFO
INFO
INFO

radkit_control/superadmin/184f89f8 | MainThread radkit_service.service
radkit_control/superadmin/184f89f8 | MainThread Service(0x7F92596171D0
radkit_control/superadmin/184f89f8 | MainThread SingleWebSocketForward
radkit_control/superadmin/c5f2549f | MainThread radkit_service.webserv

FazEMTSE, UE—RI—H &L TCisco SpecialistEK & hE

INFO
INFO

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO

radkit_control/superadmin/5d496186 | MainThread DBOperationsAPI(0x7F92
radkit_control/superadmin/5d496186 | MainThread radkit_service.webserv

cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.
cloud-rpc/mabramsk@cisco.

com/4Kkevny_
com/4Kkevny_
com/4Kkevny_
com/4Kkevny_
com/cjZPy-yR

com/cjZPy-yR.
com/cjZPy-yR.
com/cjZPy-yR.
com/cjZPy-yR.
com/cjZPy-yR.
com/cjZPy-yR.
com/cjZPy-yR.
com/cjZPy-yR.
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com/cjZPy-yR.
com/cjZPy-yR.

MainThread RPCServer(0x7F925A1
MainThread CapabilitiesRespond

MainThread RPCServer(0x7F925A1

|
|
| MainThread CapabilitiesRespond
|
|

MainThread EncryptedRPCServerT
| MainThread H2Multiplexing

elee

elee.
elee.
elee.
elee.
elee.
elee.
elee.
elee.
elee.
elee.

h2-1
h2-1
h2-1
h2-1
h2-3
h2-3
h2-3
h2-3
h2-3
h2-3

MainThread
MainThread
MainThread
MainThread
MainThread
MainThread
MainThread
MainThread
MainThread
MainThread

RPCServer
Inventory
Inventory
RPCServer
RPCServer
TerminalP
SSHPTYStr
radkit_se
TerminalP
RPCServer

JE— R BRI NICE B D HIBRE B &, UE— NI —YRERADKitH —EAA SHIFRE h

£

2025-05-20T19:26:55.1957

INFO

radkit_control/superadmin/8fd4246f | MainThread radkit_service.webserv



2025-05-20T19:26:55.196Z INFO | radkit_control/superadmin/8fd4246f | MainThread radkit_service.webserv

BYIE 5 2

« Cisco Identity Services Engine EX & HA R U —X 34
» Cisco Identity Services Engine, Release 3.4 D) J—X /—b



https://www.cisco.com/c/ja_jp/td/docs/security/ise/3-4/admin_guide/b_ise_admin_3_4/b_ISE_admin_troubleshooting.html#remote-support-authorization
https://www.cisco.com/c/ja_jp/td/docs/security/ise/3-4/admin_guide/b_ise_admin_3_4/b_ISE_admin_troubleshooting.html#remote-support-authorization
https://www.cisco.com/c/ja_jp/td/docs/security/ise/3-4/admin_guide/b_ise_admin_3_4/b_ISE_admin_troubleshooting.html#remote-support-authorization
https://www.cisco.com/c/en/us/td/docs/security/ise/3-4/release_notes/cisco-identity-services-engine-release-notes-34.html#CiscoISErelease34patch2newfeatures
https://www.cisco.com/c/en/us/td/docs/security/ise/3-4/release_notes/cisco-identity-services-engine-release-notes-34.html#CiscoISErelease34patch2newfeatures
https://www.cisco.com/c/en/us/td/docs/security/ise/3-4/release_notes/cisco-identity-services-engine-release-notes-34.html#CiscoISErelease34patch2newfeatures

BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



