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https://www.cisco.com/go/sparkpartnerpricing
https://www.cisco.com/go/incentives
https://forums.cisco.com/OperationsExchange/s/training
https://forums.cisco.com/OperationsExchange/s/training

FoohUYR—+
Flex Plan03=h Bit—t—EANebex Contact Centerld S/ IR J A S 3E8DF R

o FRYRA FRFRHE Webex Contact CenteriBe =04 FFHECESS; 245360 BFBIK 1 MNEENHTisco
Technical Assistance Center(TAC)., HA XA IRy L—hER B9,

o Nl EARIRHEE 24 R0 BINEBIRK BT I AHR1IIEE Webex Contact Center
Moves, Adds, Changes, Deletes(MACD)D 2 VT ¢ T HA X v A L HR— M REENF I Webex
Contact Centeri32 ~1~#3UNebex Contact Center3E3E HFFFEERRE 3472 2C Webex Contact
Center/ xELHVERTIAHET,

e Support
Premium : =g A RHEE 24 B 65 BESFERI R 155 | IT FLB#ZHR AT K HFRIRIRSIKE
HUASVHRHRIANIT R TR ST NEE BRI AR EiLET— Webex Contact Center
Moves, Adds, Changes, Deletes(MACD)z >V /vT 4 LV T HA XL ALY R— I BNEEHRFT,

silitn | Flex 3.0 for Contact Center

CISCO | AFLEX-3-CC @ NEw

(55, Subscription .. Service
¥y ust Pk
Support QETED
PRODUCTS UNIT LIST PRICE STATUS QUANTITY ACTION
Support
Basic Support for Flex Plan Take an action to see the List e 1 | Basic Support is not available for Non
SVS-FLEX-SUPT-BAS Price £ 3 0 f—

Certified Webex Contact Center Partners.

Support for Collaboration o 1 e Solution support is mandatory as entry
pT-55 W De'® «ffmmmm |evel for Non certified Webex Contact
Center partners orders.

o EAFRHI Flex Plan Contact
Center9ZROV A ShERT B, VIR AT ) A Fer— /RN 14, BHRHEEC; Basic R 55883 Xt We
bex Contact Center/ 1 FBEESA,

o N HRRAEASR-HISREFRECES, BERIR il 5720 oiRES DU GRS B, 4o I
SKU R T4y Cisco VIR AR R—IElic O A3 iy ) 5B X Webex A M2 3+ g—
O3B0 TN IALELCT) I a R hVBET,

M= A RN, B ERNST U a0, ASASE- a0 s=3584 [Service] ¥A3FE).. [Basic
support] | FHEREED ¥ 5,
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https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf

TIohRA e g i

EARY R Solution A7l
Support

VIRETRIF—R FHr R SR RSt 386

1M ¥ isco Technical Assistance Center(TAC) Yes - -

EEDN )= AT - Yes Yes
YR TiEE = Yes Yes
PRSI UR A - - Yes
RGNS T a - - Yes
HANTFETHSIRIHLR - - Yes
{RECEE7 N HELTaRSW= R ey v+ - - Yes
NS BHR o< a e - - Yes
MACDH5X (&R " - Yes Yes
MACD Guidance(Advanced)’ - - Yes

"MACD #5.A3Vebex Contact Center WHFHCE A A SGHIT AT R £ AT FFECEHHA
Cisco Collaboration Flex 3.0 Contact Centeri@i=a07L

&S B ERHB AT BRIV O ERBRRIUS 24 S RIUHRERE ST, #1058
AHES T,

3235 /o~ Eif: Cloud Contact Center2&&§_"WLisco
SaaS BIUHAER Ik A AL IR 03454

Cisco Collaboration Flex 5%/ — EiEi Collaboration Flex

Plan 37 {235t 77—g5i#H Plan 4 M2 2+ EEEET R B 9.

B AT RREULA)CI  38% / I— EFgEin=g REANFLA TGN 1587 Webex Contact

sco Webex Contact Center| B2 35

CenterA7705#4

Software-as-a-Service 75— Eiss 1 5 AU BN A 1L AL R AVED YY)
Subscription Resale ESH

ProgramUE%s4

Cisco Collaboration Flex 15— EiEd KRG AIEE BT ) BB ollaboration Flex Plan
Plan Migration Contact Center| 34T% sHHI3&5:

Program 0384

Collaboration Flex 3.0 B I Eid O T+ AR R 3

Contact Center 74+
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https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://community.cisco.com/t5/custom/page/page-id/community-login?redirectreason=permissiondenied&referer=https%3A%2F%2Fcommunity.cisco.com%2Ft5%2Fcollaboration-blogs%2Fsoftware-as-a-service-subscription-resale-program-terms-and%2Fba-p%2F3658463
https://community.cisco.com/t5/custom/page/page-id/community-login?redirectreason=permissiondenied&referer=https%3A%2F%2Fcommunity.cisco.com%2Ft5%2Fcollaboration-blogs%2Fsoftware-as-a-service-subscription-resale-program-terms-and%2Fba-p%2F3658463
https://community.cisco.com/t5/custom/page/page-id/community-login?redirectreason=permissiondenied&referer=https%3A%2F%2Fcommunity.cisco.com%2Ft5%2Fcollaboration-blogs%2Fsoftware-as-a-service-subscription-resale-program-terms-and%2Fba-p%2F3658463
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb

B
SHIRAAEAREL SO0 NSRBI

- @

Cisco Collaboration Flex Plan on Sales Connect :9¥WFlex cs.co/flexplan

PlanZkRFE )2 Pt

VIR PR+ https://www.cisco.com/c/en/us/services/technical/software
-support-service-swss.html

SRATIHVR+ 2 e TG

SRS https://www.cisco.com/c/dam/en/us/products/se/2017/5/C
ollateral/Software-Support-External- OrderGuide.pdf

FLAROS2= Cisco CollaborationyLS

Enhanced/Premium SZa0—ERU R 7Y https://www.cisco.com/go/swss

Cisco Collaboration Flex Plan - 21/ A3 E Cisco Collaboration Flex Plan on Sales Connect

Flex Plan Value

Transfer, ZR—FHAIMNFEEF T A SH2ATBPEN—=T

(573

Collaboration Flex 3.0 49 M2/#-SKU

Collaboration Flex Plan Contact Centerd3KU Hl#Fait JAN=2 T SKU R MR )
HREEIFFTAHISIT B9, CCW Cisco Pricing Toolld Zaiiid BHZRAHERT:

Webex Contact CentertARIRER
AN, SAOTITINTFLEREisco®s —~HWebex Contact Center Setup Assist 238tk FHFFIRETY,

Webex Contact Center[dlWWebex Setup

Assist|13 $335H SRR AT B4 WS SR BT ¥ Y = A T ay TN A S N T
It RIATLARH RRL T RMBE X0 N0~ HovA L 2O a AT b7 S~k Go

Live k& Fruk SRR SR B R B .

Webex Contact Center XS A S ——

1SR 7 5 thit
ER—+ 0.00 HL N/A Optional
Solution Support 10 % EEERTHS N/A WAE N
A7+ 25 % GEEHS N/A Optional
Webex Setup Assist 51,000 HL B0 == b XK ZEHD Optional
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https://cs.co/flexplan
https://www.cisco.com/c/en/us/services/technical/software-support-service-swss.html
https://www.cisco.com/c/en/us/services/technical/software-support-service-swss.html
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/c/dam/en/us/products/se/2017/5/Collateral/Software-Support-External-%20OrderGuide.pdf
https://www.cisco.com/c/dam/en/us/products/se/2017/5/Collateral/Software-Support-External-%20OrderGuide.pdf
https://collaborationhelp.cisco.com/contact?language=en-us
https://www.cisco.com/go/swss
https://salesconnect.cisco.com/#/program/PAGE-2888
https://salesconnect.cisco.com/#/content-detail/1c90b063-3e2a-4e94-803a-3da1eedf3d15

91,000 KL BN 251k (58
127,000 HL BR50ES1Uk &
191,000 HL BMO0OE1k R

400 BEREE-r M Ty KR TR AN R hVE
Webex Contact Center LHDARAS a0 sf—

Webex Setup Assist 51,000 HL 00 =Sk KAEHD

91,000 BL BN 25 =2 (538

127,000 BL BR50 =k B

191,000 HL BRO0O==rt R
Solution Support 10 % BEETS N/A WA N
A=FLHR-+ 25 % GEETiS N/A Optional

400 BREE- TN WEINebex Setup Assist IRALEET
ERHF+ Webex Contact Center:3g =LV FFE)
Webex Setup Assist 7Bl a A a

ETTFAU—RFEEEDTME)IV 18,00 1 x 10 XD L
RZJ )T+ 0BbL

B S~ 15,00 7 HIL o WIREBERER SATLOTH NIE-Sr N A+ 5 DN/, Wb+ 5%~ FUvok
0RL SR~ PR EREY,

&

S-S NIRRT JRIUY 9,000 50 =xiby SAIX 1
HL

ITaray

ZIHDN~FFER 159,00 TIFHINA, T TEEEN
0bL

Bz S 18,00 (1 W AIBE #FWebHAREST APIFHIERS D
0bL

Webex Setup AssistIRELEFt

400 BREINFREFBIIL TR HVEDS, IR SEFRL7 &R 39, ESE IS8T UhVES, 1RGLMR-F#2, T4 CX Business Development
Manager(BDM) CH3ELE 5 ATy

Webex Setup Assist RV

© 2023 Cisco and/or its affiliates.All rights reserved. PAGE 23 (27



600 =1 KB

ZajigProgram Management Office(PMO)HY—£X T
e R TIHS

Advanced Dial Plan, Customer Premises Equipment(CPE)Voice T#=r/h T

CUBE., ==t AG20 X RIS

IRFUX TR
(FRELTIUAE WebH£R FIRELLR—+ CRM TR I B

IR T
(Advanced Agent/Supervisor Training and Adoption Services)

A 2R R TRE] 25D TR
Webex Contact CenterJLF - auiBA- AU /H—h TR
Webex EHDT/a) M2 A-HR—SWECRM BHU 3T HICRM DIRF(X D
WFO(Workforce Optimization) T
Outbound Tt
Google CCAI T
THRIFEIL T

WebextyFPyIRE RN $/r—

7Aoo DTMF IVRAR BREZO I BNOEXIT: BROEXIT:  HSo@EITLN  HS0@E I+
FryNEBRAIL 2y KA RERE H H BTN BRNOGRRRY BROGFRAS
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TN RTINS S0k FN25T=rb FR50Tm4A  BROOESTb TR
V35 i A g oV 8 BN IDNA BRIIDINL =3 UL =2 U 4,000 ==
TR Yes Yes Yes Yes X-X

"Webex Setup AssistldVebex Contact Center WHHHECE [42ALZZ0n Prem)] 3td A5 AEnterprise) | Bt 2 2 G FFECERA
BT
FETHEE Py HEERR
Webex CCODEyFPYAERE BRI
BECRMiFE OOBHER
TSR T IETITA A
BRE-Im M Z7 0 Y, LT TN
IABRAN $HE
OOBH T4 USRE
TARRIURER
SETSR S EEL
Webex Contact Center A 18

Webex Contact Centerty Pyl RA
Webex Setup Assist 288887314 SLIATO:A-FLEX-3-CC-CX &Rt L4 AHL [ADD] 23R 35

Set preferences for this estimate v

A-FLEX-3-CC-CX 1
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Webex Contact Center Setup Assist Packagels XL O\7 R4 A7V a v~
T—V > hORKREIZES VT, Webex Setup Assist Package % i# IR L £,

wlutln WebEx Contact Center Set-up Assist

CISCO | A-FLEX-3-CC-CX @ new

"\ Subscription
3 USD 91,000.00

Expand All - Collapse All

© Reset Configuratic

Onboarding Services

PRODUCTS
Onboarding Services Core

Webex Setup Assist Comtact Center Core
Extra Small
SVS-CCSA-XS

Webex Setup Assist Contact Center Core
Small
SVS-COSA-S

Webex Setup Assist Contact Center Core
Medium
SVS-CGSA-M

Webex Setup Assist Contact Center Core
Large
SVS-CCSA-L

UNIT LIST PRICE

Take an action to see the List

Price
Per Each

91,000.00
Per Each

Take an action to see the List

Price
Per Each

Take an action to see the List

Price
Per Each

STATUS

Mot Added

QUANTITY

~

ACTION

N swap

W Delete

N swap

W Swap

Select the package required based on
< customer needs

« X-Small: Up to 50 Agents

+ Small: Up to 125 Agents

+ Medium: Up to 250 Agents

« Large: Up to 400 Agents

Additional details of the key features included
in the packages are listed in previous section
of the ordering guide.

[Webex Setup Assist add on options required (Webext v N7 w77V A NT RAVAT v g URNKGEE) 28R
LET (EEEIRG ") .

Onboarding Services Add-Ons.

Additional DTMF IVR Scripts
SVS-CCSA-ADD-IVR [

Additional Cut Over Events
SVS-CCSA-ADD-COE [

Additional Agent Only Onboarding &
Activation
SVS-CCSA-ADD-AOA [

Additional Training Services

SVS-CCSA-ADD-TRAIN [

Additional Database Dips
SVS-CCSA-ADD-DBDIP

Enter Qiy 1o see List Price

Per Each

Enter Gty to see List Price
Per Each

9,000.00

Per Each

15,000.00
Per Each

Enter Oty to see List Price
Per Each

Nt Aded

Mot Added

+ Add

+ Ada

i Delete

W Deiote

+ Agd

Additional details of the Add on offered are
listed on the previous section of the ordering
guide.

A
—

Add the quantity for the Add on required.

BEENPAY —E 204G L R 52 0 IBIMOESHEZEF > TWAEE, £/42131,000m—V v FEBZHIT—V v
FMaffo TWBEAIE. 7 RARVA M —ERX N N T W7 23 (AS-T)atli, #&5F. B OZEEPD)—E 2
FZIZASH A X< —SOW PDIYV—E AR Z O —ECRAEMEEHITESBRZ DI ENTEET,

B A H LMl & RAEIZOWTIL, CX Business Development Manager(BDM) D #ili D124 F 2 BRWE L 12X

Uy,

[Requested Start Date]. [Term]. X WBillingl4 7> a v+ :
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wluin | WebEx Contact Center Set-up Assist
CISCO | A-FLEX-3-CC-CX @ mew

Current Terms and Billings

20-Jun-2022 No Auto Renewal
3 Months From 20-Jun-2022 To 19-Sep-2022 Propald Term
Requested Start Date (RSD) of Webex Setup Assist ATO
New Terms and Billing should be set at least 10 business days prior to product
ATO. To provide lead time to properly identify customer
Requested For ) 3 Months from 20-Jun-2022 to 19-Sep-2022
contacts.
0]
Propaid Term
Billing Option: prepaid is the only billing option available
w222 B — ® Eftective For 3 Months Term for Setup Assist implementation services is set as

3 months.
O Co-Term to an End Date @

K235 T L, Webex Contact Center Setup AssistOiE X7 v ¥ 7 &b &, ZOENIa T I7A4 T v AR
BAREEIC 20 . #iPH, VA X, BIOEREOR T Va2 — AR INET,
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VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
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