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https://developer.servicenow.com/dev.do

Start building

Get your personal developer instance and explore the latest plotform features

[ Request your instance J [ Learn about PDIs :I
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Choose your release
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Your PDI: dev271953

Last used: less than 1 hour ago

Status App Engine Studic Cregtor Studio Version

@ Online Installed Installed Zurich

[ App Engine Studio ] [ Creator Studio ]
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5. App Engine StudioZ2 )Y VL& T,

6. TRSZF,FA470OT RYUAZBUET,
7.Create appz VY L&Y,

Hi, System Simport app
r
How do you want to get started?
Quick start
— [0 =] 0
P s L5y fon)
Create an app Add a table Add an experience Add an automated flow
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CREATE APP

Let's get started on your new app.

Add a name and description that define the purpose of your app.
¥ou can also add a thumbnail image.

Mame & &
ud-vmanage
+
Efi:"F! il BrowWse ar :!'-\.::-
Describe this app to upload
BMP, GIF, ICO, JPEG,
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CREATE APF

Let's add roles to your new app.

Default roles have already been added based on popular roles for
apps. You can add or remove roles, later.

© Adds role
Boke name % (D Description (O
admin Default admin role g
Fode name k& (0 Deseription (D)
7]
user Default user role
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CREATE APP

Great! Let's add more to your app.

You can increase your app's functionality by adding data,
experiences, automation, or security. Go to the app dashboard to
add them before submitting this app to your administrator for
review.

Data Expiriend Automation Security

Go to app dashboard
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ServiceNow Studio

The future of application development

evelopment and streamiine your workflows with seamiess cn ollaboration, all

7 Try it out
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Al (2 Data Experience  Logit and automation  Security (2)
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B 8 = o App details
* [ Security
P % Rale (2)
* 3 Orher

* O Embedded Help Role Priority (2)
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) ServicoMow Studis =

+ PR AgE ety Create File

Saripted REST API
Soripued Wb Servioe

Scripted REST Header NR— ="

Seripted REST Version

Secripted REST Rewsurce

You'reon your way to creating a file

Graph{iL Seripted Resoherr

et youll Pussr an SHparUNty 1o provide mone detais

Seripted REST Query Pacarmetter

Search foripred Poss-processos

Search Scripted Porzprocesuoes
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3. Default ACLs lock iconzZ2 Y O L&Y,
1. RERZEZIVYOLT, =7 Y RLO—RZERLZET,
2. 7UtEA MO—-)IBRET, KL T MScripted REST External Defaulty &2 1) v
JLEY,

) ServiceNow Studio =

T udvmanage

Scripted REST Service .
Maw record

9 B
- (@) You can easdy create a new REST AL To get stared, give your AP a name and 10
]
. R
# Name | udvm.snow AppRCEiON  Ud-vmanage
+ APID | ud_ven_snow APi namespace  x_1831932_ud_vema 0
Protechon polcy | - None m

Drfaull ACLS Mary be selscied 10 Apgly 10 81 [BS0UICES, bUl INGKIGLM MESOUICES CAN OVEMOs This etling
Thes Dt ACLS e enfionted foF 3 FESmurce when

« The fesouics "Requiies SulEnlcaton’ 36 Requines ACL Sulfonzalion’ hiids 5 Ssecd, and
« T TeSCuCE RSEN 005 NOT FEferencd iy ACL Fecoeds

ACCEss 18 graneed If al least one malching ACL recond s fourd
Iore infg

+ Defaull ACLs
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Seripted REST Service
New record

e = -
g En o App detals
(0 You can easily create a new REST AP1. To gel staed, give your AP & name and 10
= O Sequriy
& MAME | U3--SN0W APPRCANSN  B3NEANagHE 0]

b8 ol (1)
- 3 Oxmer # AFID | ud_vm_snow ARl namespace  x_1831932_ud_vma_0

b O Embedaed Help Bale Priory (21

Predection policy | — Hone — -

Defaull ACLS My be saiected 10 Apply 10 8 FES0UrCes, but INARMOUAI MESOUNTES CAN TWerTide IS Lsing.
The Defaull ACLS ane enforced for a resource when:

= The restuice Réquines duthenlicalion’ 85 Tiequines ACL aulhorEalion” Neids ae sdecied, and
= The restuice Riell dos ol neference any ACL recoids

Access s granted if al least one malching ACL record i kend
More info
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03 ServicoMow Studio =

Seripted REST 59
[ErR— o i i w | Update | Dslete
+ A ;
# Hame | ENTRS0OH Apphcation  ugMmanage
=
A & APID | w_vm,_smow AP ramespace | %_1831932_ud_vma_0
e @ Base AFIpaT  Japlic_1831532_uc_vma_Ohud_vm_soow
Protection palicy | - None -

Content Negoliahion | DoCamentation

Detalt ACLS may be sekecied to apply o all resources, but indvidual IE30UICEs can averride This selting
Tne Defaul ACLS are enforced for a resource when

* The resource Fequines authentication’ and Fiquines ACL auhorZation’ fekds ae seected, and
= The resource fsail does not reerence any ACL reconds

Access s granted i af keast one matching ACL record is found
Migee ity

# Detall ACLS | & | Seripled REST Extaral Defaull

Update | Delete

Related Links

Hame = HTTP method Rulative path Resource path AP wersion Active
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Scripted REST Rasource
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= O Securey + Name | alarms actve B

¥ 5 Role

Request routing

The route configeration specifies the HTTF method” and Felatiee path’. These fieids determing how HTTF clients a00ess his resounce.
Thae refathe path eeafies. (e sub-Dath 10 IS ISOUITE LA 1 T Base AP path. The retative LRI can contiin path Darameters such s abc(dy. The requesting chant specifies Ihe i vaksr, avalatie 1o e SCApt af nurme va the: Bequest AP)

Lbue i
& MTTPmeinoa | POST | Fetative: pam
Implement the resource

AcCess feques! detals Ncluding LRI paT) parameters, query parameters, headers, and ihe nequest body wsing he- Recues! AR
CONfgars the ISHORsS INCUGNG SHING e HT TP SLMus ende, feSpanss Body. and any IEsponse Neadens using the: Bessdess AD)

Lo it
+ Senpt Tum o ECMAScrpt 2021 (E512) mode
El M|QA~[~s|E|@|H % £
1 function process|/*RESTAPIRequest®/ request, /RES =F response

(request, response);

Penlecton poicy | - Mone -
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22. AV U7 N> 3> T, SD-WAN Manager?h 5 JSON% S22 § % JavaScriptZ fERL L .
ServiceNowTF 7 v NZERL £,

BOTLNAIIT K

(function process(request, response) {

try {
var payload = request.body.data;



gs.info(" @ € vManage Webhook Received: " + JSON.stringify(payload));

var alertMessage = payload.message || 'No message';
var alertSeverity = payload.severity || 'medium’;
var deviceld = payload.deviceIld || 'Unknown device';

var inc = new GlideRecord('incident');
inc.initialize();

inc.short_description = "vManage Alert: " + alertMessage;
inc.description = "Device ID: " + deviceld + "\nSeverity: " + alertSeverity + "\n\n" + JSON.str:
inc.urgency = (alertSeverity === 'critical') ? 1 : 2;

inc.impact = 2;
inc.insexrt();

response.setStatus(201);
response.setBody({ message: "Webhook received and processed." });

} catch (err) {

gs.error(" X vManage Webhook Error: " + err.message);
response.setStatus(500);
response.setBody({ error: "Error processing webhook: " + err.message });

}

H(request, response);
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) ServicoMow Studio =

P Scripoed REST Resource
vmanage o = m
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AP SEANRGN  UD-VIT-BION ) AppCION  US-VIIENIgE

L
. & Name | atarms Acthoe

Request routing

W—— The roiste configurason speciies thi 'HT TP memod and Reiatiee pattt. These fields determine how HTTF chents acoess this resource
Thi: reiathe path KEnfess thir SuB-path 10 hes resouce Felative 1o Mt Base APY path. The refathat LRI £ contain [ath parameters Such 25 VAol The: Fequesng cent species B id vale, avalabie bo the SCript at runeme va the: Request AP
e iy
¥ HTTE method | POST - Risative path

Inplersent the resoufce
Actess request detalls ncluding LRI path paramelers, quéry paramelérs, hiaders, and the reques! body using the: Bequest AP
Configure e pesponse including sefing the HTTP status code, response body, and any response headers wsing Be- Besponse AP

e iy
¥ Scrpt Tum on ECMASCIpt 2021 (ES12) mode
5 o (50| Q| w | & || E | @||H | % &
1 (function processiregqutit, response

war payload = request.body.data;

gs.infol” & asage Webhook Recelved: ™ + JS0N.stringlifylpayload));

war alertMessage - paylosd.sessage
lartieverity = payload. severity

war deviceId = payload.deviceld || “Usknown device

& dzei);
fmc t_description

. © & alertMessage;
imt . description « “Device iSeverdey:
"

+ alertSaverity & “Wm\n” + JSON.stelnglfy
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25. Webhook URL:https://PDl.service-now.com/Resource path

COAV74F1L—23a>H4 ROY > 7 )LURL:https://dev271953.service-
now.com/api/x 1831932 ud vma 0/ud vm snow

SD-WAN Manager® %€
cDEY> 32Tk, ServiceNow APIIC T T —AZFEF T % K5 IZSD-WAN Manager

WebhookZ 5% E L £ 9 : https://dev271953.service-
now.com/api/x 1831932 ud vma 0/ud vm snow
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1. SD-WAN Managerl—[1%' 4 > L, Monitor > Logs > Alarm Notifications® JEIZiZR L £,

i Catalyst SD-WAN

Monitor | & ansies
Davices Application:

Alarms (0 [ Tat dFimer & Export B
Impacind Erifibes Savering O Dbt Alarm Type Mestage Redated Evant Duabe & Tima Restion E
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https://PDI.service-now.com/Resource_path
https://dev271953.service-now.com/api/x_1831932_ud_vma_0/ud_vm_snow
https://dev271953.service-now.com/api/x_1831932_ud_vma_0/ud_vm_snow
https://dev271953.service-now.com/api/x_1831932_ud_vma_0/ud_vm_snow
https://dev271953.service-now.com/api/x_1831932_ud_vma_0/ud_vm_snow

Monitor | & ansies

Wetfication Bule Hame  Sevarity Alarmbame  Djeck foouni) Accsunt Detals Upddated By Laat Updabed Wabhook LS1 Wabhook LIBL Execution Username  Acklons
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1. BENA
2.TT—L BAT
3. BifE 5% : WebHook

1. Webhook®DF ¥ X)L DFER : hAZ LA
2. WebHook URL ( ServiceNowfllDEEED AT Y 724 THERE h 1z
API ) :https://dev271953.service-now.com/api/x 1831932 ud vma O/ud vm snow
3. WebHook L & LME : 100
4. I—FHBENAD—REZHAOEFRICLET,

AR REARRTE, I—YRBENAT—ROTA—J)LRZZADRIRICTDE, &
FAVFTALOVARINFHY)ET, BEEICEERZET Y,

4. Add Notificationz 2 ') Y 2 L& T,


https://dev271953.service-now.com/api/x_1831932_ud_vma_0/ud_vm_snow

il i
il Catalyst SD-WAN

- Monitor | + ansites . | Add Alarm Notifications

Mliwrutine
Overview  Dovices  Applications  Security  Multicloud  Tunnels
a
Alarms Events Audit Logs ACL Logs

figparal Motdication Hame

- Alarms Alarm Netification Settings -

hytics. Al Type
Oject Type Object List Severity Types
4\ Motification Rule Name Saverity Alarm Hama

Dolivery Method

Raports "
L
L]
[rT— "

Choose a Channel for Webhook:

WebHook URL WebHook Threshokd

Username Password
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1. ServiceNowD F47 Y RR—JICBELE T,
1. 20k, COURLZFEAL TServiceNowX A >V D= AR—AICTI9EALE T,
< 1 (&PDl.service-now.com/nav_to.do T,
1. ] : https://dev271953.service-now.com/nav_to.do

SErvIiCenOW A1 Favorites  Mistory Workspaces  Admin

ServiceNow Studio

7 Open ServiceNow Studio

GO FURTHER

Power your workflow applications

ServiceNow 7 — 2 AR—A

2.AlZ2')Y L. IncidentsZ®RELTOUYILET,


https://dev271953.service-now.com/nav_to.do

Servicennow | Al Favorites  History  Workspaces ServiceNow

Iﬂ'ndxn~ ®

FAVORITES

No Results
ALL RESULTS dio
If-Service

1e unified,

al Incidents Map
~  Administ
Incident Pro

Incident ATF Suites

GO FURTHER

Power your workflow applications

X17
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0
SErviCenow Al Favordtes  History  ‘Workspaces  Admin Incidents View: Self Service 1
B Incidents View: Self Service | N « | Saren v @ | A . - m
Numits = Opened Short description
M 5.07. o ATE - Test

AVIFURR=D
4. SD-WAN Manager CLI vshellAi* 5, ServiceNowl—c XU TCURLON > REERITLET,
curl -X POST "<your_webhook_url_towards_servicenow>"

R XYy 2—2

udutt-krk-dmz-vmanage:~$ curl -X POST "https://dev271953.service-now.com/api/x_1831932_ud_vma_0/ud_vm_s

{"result": {"message":"Webhook received and processed."}}
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= Y &3 Incidents View: Self Service | for text - | Search

All > Active = true
[ @ Number Opened Short description
INC0O010038 2025-10-09 00:29:25 vManage Alert: No message

X118
CURLTXDES BRI S —HNRELEHE

udutt-krk-dmz-vmanage:~$ curl -X POST "https://dev271953.service-now.com/api/x_1831932_ud_vma_0/ud_vm_s
{"error":{"message":"User is not authenticated","detail":"Required to provide Auth information"},"statu

Al L7 —218IET 2 FIE

1. ServiceNow StudioR—Z IZRY), ERIOFES—23a R4 UHSF7) (Hl : ud-
vmanage ) w7 7tAL., AU )7 MELENIZREST API ( fl : ud-vm-snow ) ZiEIRL F
ED

D) ServiceMow Studio ~ ud
< ud-vmanage A
D o rC App detai

¥ & Integrations (Inbound)
* [ Scripred REST API (1)
O ud-vm-snow
* D Security
k&, Rale (2)
* O3 Ocher
¥ O Contained Role (2)
F D Cross scope privilege (6)
¥ [ Embedded Help Role Priority (2)
¥ ¥ Scripred REST Resource (1)
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03 ServicoMow Studio =

Scripted REST Service = Update | Dedete

© udvmanage s
»
# Warme | (ETRSN0N Applcation | Ud-vmanage
=
) & APLID | wd_vm_snow AP namespace | X_1531502_ud_vma_0
Ao B Bass AFY pah | fapix_1831902_ud_vena_0Nad_wm_snow
Protection policy | - None - v

ity | Conlent Negotiaion | Documentiation

Detauit ACLS may be selecied 1o apply 10 all resounces, but Indnidual resounces can overmde this sefting
The Detaull ACLS a0e entoeced 10f  MES0UFE when

+ The resource Requires authentication’ and ‘Requires ACL AUHONZMON Nelss are selscted, and
= The resource Bself aoes nol reference any ACL recons

Access i granted ¥ at least cne matching ACL recond i found
Hdsre infg

* Defadl ACLs | 8 | Scripled REST Exlemal Default

Update | Debete

Related Links
ENiaie verskning
- =

Ex

Regquest Hesder | Ousry Parsmeii

ACTONS on Selecied ows * ': a

T  Hame
Hame - HTTP mathod Rulatve path Resource path AP varsion Actrog
POST apw_ 1831932 _wd_vma_iud_vm_sniw (emngey) e
EER

X-20

3. Security R TCAYVO—=ILEZ I L, RIZHRT KD IZauthentication & ACL authorization® F T v
IX—DV2ZALET,

a.meal ' BE
b. ACLERAI A" ET T,

c.UpdateZzV VY UL &ET

v | Conlent Negotiation | Documentation

ResOUNCes Can specily sacurty seftings hal overnide the parent seftings.
By defaull resources. ‘Require authentication’ and ‘Require ACGL auhorzation’. To make a resolnce public, meaning no authentication is requined 10 access e resource, uncheck ‘Requires authentication”. For more info about configuring Scripted
REST APIs see oUr QIogUCt 0oCs.

To require aufhorization, select the Requires ACL authorization’ check box and select an ACL record(s). Leave the 'ACL" field blank io enfonce he Default ACLs' from the parent AP Access is granied if af least one maiching ACL recond is found
Mg o
Requines authenticason Requires ACL authorization [
ACLs | &

Update | Delate

Related Links
Explore REST AP
AF| anahlics

Bun Poing Scan
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4. 5 E &R L #=SD-WAN Manager vshell» SCURLON > REBEEITLET,
T o—LDERK
5. 2T, ROKSIZSD-WAN ManagerT7 7 —LZ4ERLE T,

a. SD-WANF—N—L A HAD1DOWANIY )-8 E—TIARE2 v Y NETULE
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b. SD-WANY Z— Y EEFEZEOWANIY D )L—E2A S O&EEGEE I UT LET,

CR—KNKRYTERITLET,

S
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6. ServiceNowR—Z TA VI FU MERE N TVBD CEICEFEL TS EET L,

servicenow Admin

z
g
i
E
2
n
+
@

Opered Short descripticn Caller Priarity State Category Assignment group Updited =

2025-10-08 15:26:40 Viarupe Alert- Tha intertace oper-state changed 1o up Gusst 3-Moderste  Mew Inquiny / Help  [eemgity) 2025-10-08 15:26:40

NCD0100 2005 10-08 1530 vivarape Alert: The interface admin-state changed toup Guest 3 - Moder: ew Inquiry / Help empty) 25-10-08 15:26:40
viMarage Aert: vBond state changed Guat 3 - Moderate e Ingusiry | Heskg gyl 2025-10-08 15:26:37

viMarage Alert: The interface oper-state changed to-down G 3 - Moderate New Ingd empty) 025-10-08 15:26:37

vivarage Alert: Mo acthe control vBond Guest 3 - Moderate e Inquiry | Help Empty) 025-10-08 15:26:37

viMarage Aerl: The interface sdenin-stabe thanged to diwn Gumst 3 - Maderate Mew Inguiry | Hislp ety 2025-10-08 15:26:37

vivarape Alert: No message Guest 3-Moderste  Mew Inquiry | Help emptyl H025-10-08 15:23:15

vivarape Alert: No messape Gues 3 - Moderate ew lemgpity) 2025-10-08 14:56:53

etonscosectea o

Updated by
st
guest
guest
guest
guest
guest
guest

guest

servicenow | J § 3 Incident - INCOO10005
:’;cm‘cms § ¥ B = | Disouss Follow Update || Rescbve
Number | INCOOT0005 Channed Norwe: -
4 Caller | Guest Kew -
Category . Impact v
— Mone — - Urgency ]

Assignment proup

Asdigned to
¥ Short description | wianage Alert: The interface cper-state changed to down U

Description | Device |D: Unknown device
Severity: Critical

Fuppressed false devices
change " component " VPN
o

ywtemeip"”10.1.1 e reniname”
time": 175996 23TB05 2 "entry,
b

" Cinberface-sLate <Change™ nuenaee ™ “interface-state-
tetime" 1759962378052 messageThe Interface oper-state changed to

Related Search Results

Refated Recoeds.  Resclution Information

Wiateh Bt B Werk motes st | 3 || B

Worknotes. | | Work notes =l

Comments (Customer visible) | Post

Delete | T
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mgﬂm‘ms § + H -~ | Discuss Foliow Update | Resobve || Delete

Feelated Search Results
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1. SD-WAN Managerfi| #* 5., /var/log/nms/vmanage-serverlogO A& ZF T Y UL, HTTP
POSTXY E—JICEETR I —NEVWAEERLET,

B Ih L #=Webhook @ 5l :

03-0ct-2025 12:21:05,394 UTC INFO [] [udutt-krk-vmanage] [DataCollectionManager] (Thread-157) || ###%%**
03-0ct-2025 12:21:05,677 UTC INFO [] [udutt-krk-vmanage] [EventDataCollector] (device-event-processing
03-0ct-2025 12:21:05,677 UTC INFO [] [udutt-krk-vmanage] [DataCollectionManager] (Thread-157) || ###***
03-0ct-2025 12:21:06,745 UTC INFO [] [udutt-krk-vmanage] [DeviceHistoryConfigurationDAO] (device-confi
03-0ct-2025 12:21:07,192 UTC INFO T[] [udutt-krk-vmanage] [NotificationsConsumer] (pool-59-thread-9) ||
03-0ct-2025 12:21:07,196 UTC INFO [] [udutt-krk-vmanage] [NotificationsConsumer] (pool-59-thread-1) ||

K BLL f=WebhookZEsR Dl :

03-0ct-2025 12:24:46,949 UTC INFO [] [udutt-krk-vmanage] [DataCollectionManager] (Thread-157) || ##%%**
03-0ct-2025 12:24:48,065 UTC INFO [] [udutt-krk-vmanage] [DeviceHistoryConfigurationDAO] (device-confi
03-0ct-2025 12:24:48,305 UTC INFO [] [udutt-krk-vmanage] [NotificationsConsumer] (pool-59-thread-15) |
03-0ct-2025 12:24:48,305 UTC INFO [] [udutt-krk-vmanage] [NotificationsConsumer] (pool-59-thread-14) |

2. SD-WAN Manager& ServiceNowE O IEE A Y 2 3V MBI EHIC, NTYRF YT F
YEERTITDEETEET,



S 31608694
& 3.204792
7 3.208661
] 3209253
] 3352225
10 3.352693

BNENT VY OIPEERLENTY REYTF ¥

BYIE 5 2

172.19.34.6
&a888
2888

172.19.34.6

172.19.34.6

8888
172.19.34.6

172.19.34.8

172,119,346

&5

143

66

66

Standard query Oxf3cd AAAA dev2T 1953 service -now.com

Standard query response Oxf3cd AAAA dev27 1953 service-now.com S04 edns140.uliradns.com
Standard query response Oxfii2 A dev2?1953.service-now.com A

45872 — 443 [SYN] Seq=0 Win=54240 Len=0 M55=1460 SACK_PERM WS=128

443 — 46872 [SYN, ACK] Seq=0 Ack=1 Win=23200 Len=0 MS5=1300 SACK_PERM WS=512

46872 — 443 [ACK] Seq=1 Ack=1 Win=64256 Len-0

« SD-WAN Manager Webhook® RS )L a—F4>24
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https://www.cisco.com/c/ja_jp/support/docs/routers/sd-wan/214615-vmanage-configure-alarm-email-notificat.html
https://www.cisco.com/c/ja_jp/support/docs/routers/sd-wan/214615-vmanage-configure-alarm-email-notificat.html
https://www.cisco.com/c/ja_jp/support/docs/routers/sd-wan/214615-vmanage-configure-alarm-email-notificat.html
https://www.cisco.com/c/ja_jp/support/index.html
https://www.cisco.com/c/ja_jp/support/index.html
https://www.cisco.com/c/ja_jp/support/index.html
https://www.cisco.com/c/ja_jp/support/index.html
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