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AT Y 7 3admin-techZ £ KT D UENHBDTNAAD.. (3DORYKN)ZIUYILET (A
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ATY T ARICRT KSIZ, AdminTech ( FIEB) Z0UY U LET,

Hostname Device Modeal Site 1D Site Name System P Chassis Number/ID Reachability State Action
=) vmanage_2014.1 Manager 10 SITEJOQ 10.10.10. 745a123d-90b5-4cal-a37e-db46dal49437
&) vsmart1.20.14.1 Controller 10 SITEJD 10.30.30. 2d02e234-f5b6-4d41-81b0-6cf98d704909
Retrieve Admin Tech from Device
&% vhond_20.14.1 vEdge Cloud (Validator) 10 SITEJID 10.20.20. Ocb7976e-898e-4619-ab30-a4dicD29794a -
Operational Actions 4
e 10 - Towara
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Generate admin-tech File
vmanage_ 20 14 11000000 Site D0 Devica ModelManasgor
Generate adman-1ach ke for Manager

This process may Lake several minutes. Aler you chok Generate, you Cannel inefnagl the process
aven il you closa this window

For gach device, you can ganerate only one admin-1ech file a1 a time

Mate: Adter sdmin tech is generated on the device, the sdmin Dech will be copied bo Manager and
delated from the device. Admin Tech List on Managed can be aocessed from "Show Admin Tech
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Device Group All ~
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Generate Admin Tech for Manager Ehuw Admin Tech Liﬂ @ CI iCk Here

Hostname Device Model Site ID
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Admin Tech List

List of admin tech from Manager:-

10.10.10.1 admin-tech
In Progress

AT Y 7 8Download7A &)Y O LET,

Admin Tech List

List of admin tech from Manager:- Click Here for

Download E>
10.10.10.1-vmanage_20_14_1-20240828-095238-admin-tech.tar.gz || T

Created at: Aug 28, 2024, 9:52:32 AM
File size: 177.42MB

O—AILPATALANSADO—RL, Y—EAUIJIARNSRICTYZ7O—RLET,
>+ )7 2vManage® 5 FEFBER T /N1 ADCLIA S
ATY 71 2F*1T7> 1T)L(SSHRBETVvEdgelcOJ 1 LET,

<#root>

ssh -1



~ s¥:Admin-techlk. netadmintgEfRZF DI —HIC K> TEKENET, CLITshow usersIV
REAHAL, YN EITZDIIN—TEXRRLET,

ATY T 2ROEICTRT LS, request admin-tech XY RZEAHDLET,

vEdge# show users

SESSION USER  CONTEXT FROM PROTO AUTH GROUP LOGIN TIME
99466 admin cli HHX L KNKL XXX, 184 ssh netadmin log 2821-83-15T21:56:00+00:00
vEdge#

vEdge# request admin-tech

Requested admin-tech initiated.

Created admin-tech file '/home/admin/vEdge-28210315-295709%-admin-tech.tar.gz'
vEdge#

AT ¥ 7" 3/home/admin/<dated-time-admin-tech.tar.gz> 74 L ¥ K J » Sadmin-techc J1E—L
9,

EEAE., O—AIII1—FHjohndoeDiFE. admin-techld/home/johndoe/F 1 LU N ICEEE
NET, netadmin I —H A" RADIUSE 2 [ TACACSH REBFEH —NTRIAE N TV BREHEE, T7
# )L N Tl&strong>/home/basic/7* 1 L 7 ~ JIZadmin-techA" B2 V) £ 9,

N 5 Windows1—Hid. O—HLYRAF AL IE—F B0 ICWINSCPP U — 3> %
BRALET.

~ SE:Linux 1—H(k., BEAEERST AT AlZadmintechz IE—9 3 o Zscp X RZEE
ALET, OY > REXIEscp /home/admin/ @

>+ 1A 3.CiscoLYZI)I—RDOCLINS
ATFY 7 1:SSHEFEAL CCisco Iy I)IN—2ICOJA4>LET,

<ttroot>

ssh -1



AT Y 7 2request platform software sdwan admin-techAN > RZABDLF T,

cEdge#request platform software sdwan admin-tech

Requested admin-tech initiated.

Created admin-tech file '/home/vmanage-admin/cEdge-20210315-041941-admin-tech.tar.gz’
I05 filename:: 'bootflash:vmanage-admin/cEdge-28218315-841941-admin-tech.tar.gz’

cEdges#

AT Y 7 3admin-techZTFTP, FTP, SCPICAZEH—/NICOE—LE T,
O—AIS AT LD SDSCPOFHlIERIZCRLET,

MAC@M-L38D ~ % scp <user=>@<IP-Address>:bootflash:vmanage-admin/cEdge-20210315-041941-admin-tech.tar.gz .
cEdge-202108315-041941-admin-tech. tar.gz

100% 31MB 91.@0KB/s  ©5:53

Connection to 10.202.195.118 closed by remote host.

MAC@M-L30D ~ %

>F )7 4.CiscoLY VI —RXTERE hizadmin-techZvManagelc 7Y 7’0— R

TINA AN EBETREIC 2D &, vManagelZ I&Retrieve Admin Tech from Device(d W\ ) 1) — ATl
View Admin Tech List) EWS BRID AT A VARRENET, <hiEk, vManagelZl 7Y 70—
RTEBDIVDI)I—FTHEATEZadmintech® ) ARZRLET, LENA2T, CORFIX
VRTHRERLEOERUFIEZMERAL T, admin-techZ Service Request (SR ; H—E AU T

AN)IZT7YZ7O—RTEFT,

CNZITSFIRRFRAOEH)TT,

AT Y 7"1:Tools > Operational CommandsD JEICEBEIL, .. (32ORYN)ZEIUYILTHEE
DTFNAAZBIRLET, FLWATZ 3> View Admin Tech ListiF R RENET,



Generate Admin Tech for Manager Show Admin Tech List As of: Sep 09, 2024 03116 PM 13

Hostname Device Model Site 1D Site Name System P Chassis Number/iD Reachability State Action
x
s

=) vmanage_20.14_1 Manager 0 SITEZIO 10,1010 745a123d-90b6-4cal-a37e-dbA6da149437 T -] =
@
&

3_:'. vsmart1_2014.1 Controller 10 SITEZ1O 10.30.301 20d02e234-f5b6-4d41-81b0-6cf98d7 04809 i [ -

&3 vbond_20.14.1 vEdge Cloud (Validator) 10 SITEZIO 10.20.201 Ocb7976e-898e-46f9-ab30-a24dfc929794a i I [

@ TestEdge CBOO0w 202 SITE_202 10.5.5.2 CBK-137F2F57-4A98-FO1B-DB65-36BGFA233E24 e []

@ cedgel 1714 1a CB000V 201 SITE_201 10.5.51 COK-174824AE-E1F4-1F6C-FADS5-CDACFEEC2AB)  GEnerate Admin Tech
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Retriave Admin Tech from Device

Operational Actions

ATY72itR V)Y VB E, vManagelc 7Y 70— RT&E Badmin-tech® ) A RFRRENE
CB

Admin Tech List from Device
TestEdge|10,5.5.2 Site 10202  Dovice Modelvedge-CEOO0Y
List of admin tech retrievad from device

Mate: On "Genarate Admin Tech” from Manager UL, Admin tech will be generated an the device

then copied to Manager and dedeted from the device
TestEdge-20240909-1946 30 - admin-tech.uang2 ']
Coaabed a1: Sop 0, 024, 4630 P

vManagelCREE =774 &7y 70— RLTH<

Copy7A AUNKRRENET, it Vv ILET,
ATYT3: 77A4)IHVvManage ANL—JICIE—2E B ETEHERLET,

ATY T4 fOadmintecheFARIC T 7 AN 22X D O—RTEXT



Admin Tech Lis.

TestEdge|10.5.5.2 Site ID:202 Device Modekvedge-CBO00V

Mote: On "Generate Admin Tech™ from Manager UI, Admin tech will be generated on the device

&

TestEdge-20240808-194620-admin-tech largz
] T 13t Sep B, 2004, T620 PM

L
H i aina: 486 o
1]

vManagelcREE =774 ) &7y 70— RL THKL

ATY75: HIREZEIRTZE, BIMOAT>aUHNFRRENAET, ChiZkl), UIBEDLS
bootflash : DZEZEEBIHEHEERTEE T,

Warning
Are you sure you want to delete admin tech?

File Name : /home/vmanage-
admin/TestEdge-20240909-194620-
admin-tech.tar.gz

Device IP: 10.5.5.2

O Both device and manager
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) E DU —R20.1.xAB T, CLIA Sadmin-tech®EED 7 7 A I E2BRATED A7 3>
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vEdge:

vEdge# request admin-tech ?
Possible completions:
delete-file-name Delete admin-tech file

exclude-cores Include only /var/crash/info.core* and exclude the /var/crash/corex files
exclude-logs Collect only vdebug logs
exclude-tech Ignore /var/tech files
| Output modifiers
<Cr>
vEdge#

cEdge#request platform software sdwan admin-tech 7
delete-file-name request sdwan admin-tech delete-file-name

exclude-cores request sdwan admin-tech exclude-cores
exclude-logs request sdwan admin-tech exclude-logs
exclude-tech request sdwan admin-tech exclude-tech
install request sdwan admin-tech install
<cr= <cr=>

cEdge#

Admin-Tech#% Cisco SRIZ B #xix

SD-WANBEOEEE NS /I 1—FT 14209321k, vManageh 5 Cisco SRICadmin-tech%
BE7YZ7O—RLET, INO—FHS5HIAEBRICVWREER, KBRIKREBZT7T7AMI)I %
BODD—OAT—2aI80O0—RIB2OER#ETT, AV O—RNFE<S<KZ2LE#, 7
FAILESRIZTY7O—RIDHBENFHYEITN. ChEEVITOLATT, COFIETE.
vManage L TGUIB KU CLIZFERAL T hERITITIHEICODVTHALET,
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FIELRETYTO—RFZEOFHMI-DOVTIE, TCisco Technical Assistance CenterNDHAZX
—77ALOTFTY7O—R #28RBLTLKEETVY, COfTREH, DAEZIY—IV9ARUIVAR
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https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html?dtid=osscdc000283#cxduploadtoken
https://www.cisco.com/c/ja_jp/support/web/tac/tac-customer-file-uploads.html?dtid=osscdc000283#cxduploadtoken
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FYy7O—RKR=DVEMBIDICE. XROFIEEZRTLET,
AFYv71:sCMIcOY A4V LET,

ATY 7 2BMOT—AzHE, PY7O—RMN—DU2ZBBLET,
AT Y 7 3Attachments X 7 &2V U Y I LET,

AT Y 7 4Generate TokenZ 7 U Y IO LET, N—O N ERE B &, [Generate Token]R X
ORBAICRRENET,

%E:
1—YEE, BICSRESTT, "NAD—RL & Th=02, EVWVSHRER. 7vy7'0
—RRN—=92ZEBLET, cOR—U2F, CXDICK2>TTOVT I RRENEEEIC
NAD—RELTHERAENET,
~- XFRFEBDUAICSRICEBNICHRRTENET, XENFEO2LAS5BVESEK. SROFESE
CEELTN—O 2 EFETERTEET,

o Click the "Generate Token" button to create a Customer eXperience Drive (CXD) upload token.

Generated Token: 4pl TFSIJJ

SRADAdmin-Tech® 7 ¥ 7’O— R
vManage GUI

vManage 20.7xABBDOZERK., ">FUFA11 ORATYT1 ~ 72ETLET, vManage for
Device OnlineE &>+ ) FA4D AT Y 71 ~ 3CiscoL Y )L —X TERE N fzadmin-tech%
vManagelc 7Y 7O—RL %Y,

BEDATYTHZTT L. admintechH"ERKE /=S, admin-tech ) ARNA Scloud7A4 %25
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https://mycase.cloudapps.cisco.com/

Admin Tech List .

List of admin tech from Manager:-

10.5.5.2-TestEdge-20240909-194027-admin-tech.tar.gz N |0 7~
Created at: Sep 9, 2024, 3:40:24 PM
File size: 48.46MB

Upload admin-tech file to CXD (cxd.cisco.com) for 10.0.0.12.

This process may take several minutes. After upload, you cannot interrupt the
process even if you close this window

For each device, you can upload only one admin-tech file at a time.

A Feedback

SR Number*

Token* <:| Generate one token per
admin-tech

[ Select VPN N ]

Cancel

UploadZ 2 )Y 9% &, Upload successfulX ¥ £—I A" RRE hu, admin-tech A'SRICIEEIC
Ty 7O—REnieNBHNENET,

1)1) —X20.6.xEAB&Tl&., vManaget'V 5 ARXE— RNDFE. Tools > Operational Commands D

T M Generate Admin Tech for vManageZ# 7> 3> &R L T XTDvManage./ — RE T
admin-techZ2 K TEE T,



Generate Admin Tech for vManage

EENS, AIROFIEZFEALT, EBTIZY VETACT —AILEETY JO—RTEX
ER

vManage M CLI

vManage?# (+ICE & T. CLIA Srequest admin-tech%Z # A L Tadmin-techZ4£HK L., ETLES
. request upload N> RZEANTEET, COFITERE,. XOBXEFEHALET, NAT—RD
ABzERHshizs, EREBMBLEN—TU2ZANLET,

vManage# request upload vpn 512 scp://69094XXXX@cxd.cisco.com:/test.file test.file
69094XXXX@cxd. cisco.com's password:

test.file 108% 21 @.3KB/s ©00:00

vManage#

T—ADRNT 7 A OWHRE

SCMZfEA L Tadmin-techA"r—RIZFY7O—RENhTWVWBZEEZHBELET,
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BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



