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CyBus 7 9 2NACK
VIZIRVITPHERTE-CB VIPDOOZYS 2

NA TS5—HIH

Cisco T2 —_HIYR—BMADVIP VF Y1 DHE
TACH—ERA VIO TANZHERTBHEIIC
TACH—ERVITARNEA—T > I2HEICNETEER
B E B R

Bz

M RF 1 X NTIE. Versatile Interface Processor (VIP ) DU ZY 212 N7 1—FT4
CUTREHOERERBELTVET,

LI Sua
BEf

7500 1) —RX )L—A2 ® Field Notice ICEAT 2 HBHAHBDENHMBETIhET,

FATRIR—Fb

CORFIXVRNOBRE. ROVIRIITEN—RIITON-IIVICETVTVET,

- VIP1
- VIP2-10
- VIP2-15
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- VIP2-20

- VIP2-40

- VIP2-50

- FEIP2

- GEIP

- GEIP+

- VIP4-50

- VIP4-80

- VIP6-80

CORFIXY NOFBEEE. %E0)77J'f_iﬁt._3567/\47\(n_5’3\,\'CﬂEEJZ‘c’_‘11?L/to R
FAXVRNTEATEZINTOTNARR, B (F7FI)N ) REOREASEBELTVET

o MROXY ND—IUNEBEBPTHABEICE. EOXRSBIANRIZDOVWTE, TOEEWN
Kﬂ’ﬂtbﬁb\fﬁﬁitliﬂﬁﬂbfﬁ<%Eb‘"?ﬁUiﬂ'o

RECE

REFIXYNREOFMG, ZROAFI_HDINTFAYTAOREHE) 22BLTIEE W,
VIPOF—%FTOF+*
VIPDUZYZ1EMBIBEHICE, T VIPORKT—FFIF v 2BML IO ENE

BT, COEIa>ORE, TROOAVR—FNZEL VIP2O#EE7OY 9 XA T TS
Lz RLTVWET,

. Orion Reduced Instruction Set Computing ( RISC; /M@ty N JE1—2X ) CPU &£
EEE ( <Nl E Dynamic RAM ( DRAM ) . L2 cache. RENO Application-Specific
Integrated Circuit ( ASIC; HERE[ TEBERE ), BLTFT—NROMAIEENET ),

. CyBus ASIC:VIP2Z R 5 1 ¥ ZRAM(SRAM)E ¥ AT A /S v k XE ) (MEMD) DT,
CyBusFE 1z (ECxBusZ N LTNNT Y hEFIES KVOEETIAVR—FU N,

INTY RXEVUASIC : R—KNTHTRESRAMOBETNT Y NEBBLET,

. Peripheral Component Interconnect(PCI)/AA : R— KN F X 7 X £VIP2 SRAME DO 7—X /N A

[o]

-7V J/ R— I\ A7 20E%OPCINAZDBELET,

M [orion Risc) [ DRaw
Processor Ctrl
EClBuz 2 I
PCl T| Local Bus
Bridge 1 | | Bridge 2 Ko DR~
I | Ct
FClBus O Packet Bus —T—" Year=atile IP
| | Phi” Boot cyva || 10
SRS AsIC R Ohd ASIC FROhA
| |
CBus= NI

VIP2RAOVAd—R(77—LDIT7 )&, —REBOVIRNIJITHTZRHTEIA XD
T, VIP2 E® programmable read-only memory ( PROM; 7’04 5 ARgEFR ARV EHXE
) FINARIZE, ATALN Cisco lOS(R) N RILFEEFET7SVv2 1 XEUASIYAVO0—
RAX—DBELEYO—RLEYITZDOEMITIZTF7FILNIAOVO00—R T—HK 41 X—
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DHFBMENTVET, PROMADNAI2O00—R 7—KN /A X—=2F VIP2 Z¥H{LL T, &5
ICVIP2 ORXRA200—R AX=20R 70— RZFVET, —RA7TODITNTOA X —
7IAATIE, CiscolOSYT7RIIT NRILHZDZVEET7ZY2a1 XFVOVWTIhL D SE—
DYAOVO00—R AX=HFO—RENET, 75V221 XFVICEEBEDA>X—T I 4 A
TOEBOIAOVOD—RN—=—23 0 ZBMTEXRITN, BEBFICO—RTEDZAX—2EF 12
ET9,

show controllers cbus 1Y > R, 1 X—TIAA7OYHELVCVIP2OBREO—RB K
CRITPADODNAVO00—RN—232%ZRRLET, show startup-config 1Y > R, EEIEFIC
NA4OJ2Od—RZ2O—RIDEHODBEEDATLAFIEZRRALET,

NSTILZ1—FT 142 TBICIE. VIP crashinfo 7 7 4 )L% syslog A SEREZO O DIEE &
LT, 2OEI2a>ORZERATEET. fl& LT, VIPSRAM A SERARAALEBIZRTRE/NY
TANRIN 2 ZERT syslog HHZRTHEL &5,

Apr 29 23:19:13: %WIP2 R5K-1-M5G slot6 Nevada Error Interrupt Register = 0x2

Apr 29 23:19:13: %VIP2 R5K-1-MSG: slot6 PMA error register = 0046000000001000

Apr 29 23:19:13: %VIP2 R5K-1-MSG: sloté6 Packet Memory Read Parity error

!--- Bad parity is found when read from the VIP SRAM. Apr 29 23:19:13: %I P2 R5K-1-MSG slot6
PCl master address = 0460000 Apr 29 23:19:13: %I P2 R5K-1-MSG slot6 PA Bay 0 Upstream PCl - PCl
Bri dge, Handl e=0 Apr 29 23:19:13: %/ P2 R5K-1-MSG slot6 DEC21050 bridge chip, config=0x0 Apr 29
23:19:13: W/I P2 R5K-1-M5G slot6 (0x00): cfid = 0x00011011 Apr 29 23:19:13: %W/l P2 R5K-1- M5G
slot6 (0x04): cfcs = 0x02800147 Apr 29 23:19:13: %I P2 R5K-1-M5G slot6 (0x08): cfccid =
0x06040002 Apr 29 23:19:13: WIP2 R5K-1-M5G slot6 (0x0C): cfpmit = 0x00010000 Apr 29 23:19:13:
%/ P2 R5K-1-M5G slot6 (0x18): cfsmt = 0x00010100 Apr 29 23:19:13: %I P2 R5K-1-MSG slot6
(0x1Q): cfsis = 0x02807020 Apr 29 23:19:13: WIP2 R5K-1-M5G slot6 (0x20): cfmla = 0xO01FO0000
Apr 29 23:19:13: ®WI P2 R5K-1-MSG slot6 (0x24): cfpnmla = 0xO000FEOO Apr 29 23:19:13: /I P2 R5K-
1-M5G slot6 (0x3C): cfbc = 0x00030000 Apr 29 23:19:13: %I P2 R5K-1-M5G slot6 (0x40): cfseed =
0x00000000 Apr 29 23:19:13: WIP2 R5K-1-Ms5G slot6 (0x44): cfstwt = 0x00000000 Apr 29 23:19:13:
%/l P2 R5K-1-MSG slot6 (0x48): cfswac = OxOOFFFFFF Apr 29 23:19:13: %/I P2 R5K-1-MSG sl ot6
(0x4Q): cfpwac = OxOOFFFFFF Apr 29 23:19:26: %/ P2 R5K-1-MSG slot6 Systemrel oaded by a fatal
har dware error

RO AVOHERBHEICHDESIC, COBEPICHD VIP ZERL T, BEOIZY N
BRUEBEEICIE SRAM A VIP 2XBTHIUREN HVYWET,

VIP O &5l 5 &

showdiag AN > ROHEHIZHS EEPROM OF7 RL A 0x21 DRBZFAXNDE, VIPDEFI)IL %
BRATEET, FVIPEZATICHRIETREZRORICRLET,

ad>8O0—5m
& |VIP ey
0x VIP1 \LIP d>~O-—
14 4
Ox [VIP2 ( VIP2-10, VIP2-15, VIP2- |VIP2 OJ> kO
15 |20, VIP2-40) -7
Ox VIP2 R5K 2
1E VIP2-50 hO—5
Ox FEIP2 FEI_P2 > s0
20 -7
Ox GEIP GE_IP >80
21 -3




0Ox N GEIP+ 2 b
40 |GEP + O0—S
Ox VIP4-80
VIP4-80 RM7000 > b
22 e
a—->
Ox VIP4-50
VIP4-50 RM5271 >
31 -
0—=
Ox VIP6-80
VIP6-80 RM7000B 2
4E —
NO—7Z

3 : GEIP+IEVIP4-80ICETVWTVET, CORFIXDNOVIPA-80IZBI T 2 EFMABEIRIE.
GEIP+ICEEBRAEhET,

UTA—BITT,

Rout er #show diag 10
Sl ot 10:

Physi cal slot 10, ~physical slot 0x5, logical slot 10, CBus 0
M crocode Status 0x4
Mast er Enabl e, LED, WCS Loaded
Board is anal yzed
Pending 1/O Status: None
EEPROM format version 1
VIP2 R5K controller, HWrev 2.02, board revision DO
Serial nunber: 17090200 Part nunber: 73-2167-05
Test history: 0x00 RMA nurber: 00-00- 00
Fl ags: cisco 7000 board; 7500 conpatible

EEPROM contents (hex):
0x20: 01 1E 02 02 01 04 C6 98 49 08 77 05 00 00 00 00
0x30: 68 00 00 01 00 00 00 00 00 00 00 00 00 00 00 00

Sl ot dat abase i nformation:
Fl ags: Ox4 Insertion tinme: 0x18C0 (00:29:13 ago)

Controller Menory Size: 32 MBytes DRAM 4096 KBytes SRAM
COHEANS, CDOVIPIEVIP2-50 THER_ENDHYET,

VIP2-10, VIP2-15, VIP2-20. $ &V VIP2-40 DEWV I, ThEFh D DRAM $ &LV SRAM O E
TTo EETERVIP2E (TYTIL—REATVETIE ), ROKICTT XS IC show diag
OXROHIDXEVEBRTHEBTEERT,

XE VIP

8 MB DRAM/512 KB SRAM VIP2-10
8 MB DRAM/1 MB SRAM VIP2-15
16 MB DRAM/1 MB SRAM VIP2-20
32 MB DRAM/2 MB SRAM VIP2-40

VIP @ Crashinfo 7 7 € JL ORI




V7RNDITORBEOHER, BROCATALAIZYVIINNEITHEROZHTIOBRICIE.,
Crashinfo 77 A ICH B EHRIEDLOTEERBEZ LE T, crashinfo 77 AILICIE., OF >
TERB L VIP DARY Y RL—AKFEENDEFTEL, RXFVSLCIATFAND
BHREEENTVET, VIPAFISY2 19D, VIP [F crashinfo 77 14 )L%& RSP O 7 —
R7S5v21I8&EAES5ELET, Crashinfo 77 AIILIEIROERXTREENET,

crashi nfo_vi p_<sl ot #>_<dat a>_<t i me>

VIP @ Crashinfo 77 A4 &2RE D213k, XOKSIZdir AN REFEHRATEET,

7500a#dir bootflash:
Directory of bootflash:/

1 -rw 3951876 Jan 01 2000 00: 01:22 rsp-boot-ne.111-22. CA
2 -rw 162641 Jun 21 2000 12:53:40 crashinfo_vip_0_20000621-125340
3 -rw 162778 Jun 21 2000 13:00:10 crashinfo_vip_0_20000621-130010

7602176 bytes total (3324492 bytes free)
7500a#

COIN—2DT—KNT7Zv> 22k, 2 D0 VIPcrashinfo 77 AINHAA2>TVWET, XOFIEIC
2T, showfile 32V E more IXN > RZRITL, ChSODT77AMILORBDRREF VYT F
Y EITVWET,

1. 3—3FI) 7O LTOF T 2RABLET,
2.termlength0 IX > RZHITLET,

3. more bootflash:<crashinfo filename>_13 > REZRH{ITL £,
4. BHZT77AINICRELET,

crashinfo 77 4 )L OB WV FEIC DOV TOFMIE, TCrashinfo 77 A4I)LA S DEHOEES
BSBLTLSEZTL,

ZfERA D Cisco 7/N4 AD. show technical-support IX> R®D (4 Z—7I)L E—RTH ) HAh
TF—2hHnlE, ZFEALTSETFEEINIEECBEZRRTEET, ZEATHILEHICE.
ERI—-HTHY., OJC4LTWVWT, &5IZ JavaScript 24 Z—7LICLTVRREN B &
9o .

=X

959232 RAT

VSV IORRICEDVT, VIPISY D12 ESEEERADTIAVICDETEEXRT, BETHE
BIZS—NRO2NBE, VIPRHSTITYIILET, cnsSOIZ—0OFRERARICK, NUF1 T
Z—., CyBus EIZ¥E N3 Negative Acknowledgement ( NACK; BERZE ) Xvt—T#5|&ERC
FYTRNDITRN—RIIT, B2V VI7INDVITORBREN HVET, COEIV>Ia>TER
ChsDEIZ—OBBICOVWTEHBALTVWET,

ZERA D Cisco 77/N1 A®D, show technical-support X > R®D (A Z—7J)L T—RTO ) HH
F—2NFHhiE. XRLET, 2FEAITZILEHICE. BEI—YTHY, OJ1LTVWT, &
5|Z JavaScript 24 Z—7IICLTVBHBEN B ET, .

2
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NIF4 I5—

VIP2 ONUT 4 T5—#H

NUVTF4 IS5—, \—RIOITFPHFE—F—RIZODVWTEHEENENVTAEBERBO/N) T4
EELEBELT, F—RAOIZYUMUEFIVILELDIELEEEIC, VIPLETRELET., F—2R

TEYN JUYTHF1I29BELTE, NUF4 IS—ICBDA8EMEIHYET, VIP T/NUFT 4
IZ5—0ZHZETRICE. NIVTAHNFFIVISTHDENTNOEEZEBL TVWAENEE
TY, chSOBEMHANIT A4 T5—REDOUEMENF BDGHFAICKRYEFTT, RORIZ, BEHROH
BERLET, £, NUT14 I5—ICO2VWTOFEME. TCisco7500VIP D7 #—)LK Y1)

— g ZSRLTLSEETV,

COERTRIKRDIC, VIP CRETDAHMENBDINIT A IR 7204 THFHYVET
o IT7—RBIDY—ANSZHIMBBEEN BB L. BRVVIP ANRERTREEVEENFHS
CEFBELTLKEETVW, NUFT 14 ITZ5—0ORERICIE. Route/Switch Processor (RSP ), BI®
VIP, FEREBALMIFTSNTVEVR—KN PHATERERTRR—KN TEATENFHYIET,

VIP OZ Y2 1%ZBYICERITRLEHICEK, ISV I1I0RERZEZSHTIADCENEETT,

AENUT A BEBRSIT—2FHBE, VIP £ Cisco7500 ) —X )L—R LOEHD/INY) T 1
FIVY FNAATOELDHSWEIHRHREERET, TN BRES NI UM HBIEE
BLTHLKZENEETT, HEZE, VIPHA RSP LOREEF1I1—ICHBAINTYREHDD
SRAM IZ5tHIAATWT, RSP ® SRAM TNNU T4 IS5 —N&H3HE. RSP L® MD ASIC,
VIP £® CYAASIC, ESIZVIP EOPCIISTY N XEUASICHASEIS— XVvE—IHE
RENFT,

RDZATIZLGEVIPIZY22107 =)L Y U—BIFERLTLVET,
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Wip Crash

Continue ta

Observe

Yes

SEAM Error
Replace VIP

Packei Bus Write

for reporting V1P, Check
RSP or other VIP for errors

Mot a problem

Parity Error

Cache Parity
Errar Exception

ML Bus Parity Ermor

M1 Bus System Errgr

Continue 1o

Observe

Nao

DEAM Error
Replace VIP

Reseat PA or

replace PA and VIP

VIP4 8T VIP6 /NU T4 IT5—& ECC #H

More Analysis
Required

VIP4-50, VIP4-80, VIP6-80 Tlk, CPU XEUENT Y K XEUTI VI EY N I5—ITE
EZTI EY N ITZ—#EA® Error Code Correction (ECC ) A" TVET, WThE

Synchronous Dynamic RAM ( SDRAM ) T9, SDRAM TO> U ) EY N IZ—REFTEEh,
SATALARFEICEREHKITLET,

ROT—TILD2FEEIDODIILFEY N NVF 4 TS5—REBHWAR NT, ECCYILFE
YNITS—HARELET, CPURASBF YY1 ESRATLARAONATR., 7L EY KN /YD
FASTENERENE T, CCICRTEDIC, VIPAEVIPEO T —F T O F v IFVIP2E R EAV &
o TOESH, —FBOIST— XV E—DRFRRENT, OIS — XY E—JFVIP2ERAE ST
HEEhET, CONUFTAIS5—1U>3a> Tk, VIP2, VIP4, VIPEMDEWIZDVWTEHEBELE

EE



Frva NUFT14 TS5—HIA

Frva NVFT4 IZ7—PIAK, CPUFLERTZAX) F—R Fr+ Y 1RATRENUT A
FbehkeElRELET, 2O/NUF 4 IT5—IF. VIPDRAM, DRAM > hO—F, 7
SAR) Fvv> 1, £LEFECPUBKOHRTREL TSN HYET, COBFATHRESQ
ENUT«4 I5—&, 70ty H XEJU NUFT4 I5— (PMPE) LEHEhET, cDIS
—NFER, VIPFEIEESZY> 2L, VIPE RSP DEATREAUKRSBHINTEDONET, sig
fB20 & (sig=20), F¥vv>1 NUFT14 T5—HIANRELIECEZTRLET, sigfERk, F
YYSIAMIATALAOT XvE—JRICRRENET,

RENDI—RTE, RIERT IS BEFMBERBADITARTENET,

Cct 21 00:11:14.913: W/IP2-1-M5G slot0 Systemrel oaded by a Cache Parity Exception
Cct 21 00:11:14.913: W/IP2-1-M5G slot0 System Rel oad cal |l ed from 0x60125C8C,

cont ext =0x60220930

Cct 21 00:11:14.913: W/ P2-1-M5G sl ot0 System exception: sig=20, code=0x20025B69
cont ext =0x60220930

VIP crashinfo 77 A )L OERICIE, 754X ) F—2 Fyvyv2aR]ONIT1 TS5—OBME
RENTVET,

Error: primary data cache, fields: data,
vi rtual addr 0x6058A000, physical addr(21:3) 0x18A000, vAddr(14:12) 0x2000
virtual address corresponds to mmin:data, cache word O

Low Data High Data Par Low Data  High Data Par
L1 Data : 0: OXFEFFFEFE 0x65776179 0x13 1: 0x20536572 0x76657220 0x89
2: 0x646F6573 0x206E6F74 0x9C 3: 0x20737570 0x706F7274 OxF8

Low Data  High Data Par Low Data Hi gh Data Par
Mem Dat a:  0: OXFEFFFEFE 0x65776179 0x13 1: 0x20536572 0x76657220 0x89



2: 0x646F6573 0x206E6F74 0x9C 3: 0x20737570 0Ox706F7274 OxF8
T54X) Fv VI 1FLFPMPE F—BHNABIS—TH2UEMN BN ET, ThHFRID
PMPE ORETHNIE, BEFERLTEELZADYYEEA, LAL, AU VIP TZEU LD
PMPE FRETDLSEIBE. VIP EXIBITZIHNENHV)ET, DRAM BHEEHL TRIEN
RIBDFEEHVYET,

VIP4B K TVIP6ICB T B3 E.CPUREBF v ¥ 2 1B KU CyAsicTRELENVTF A IS —, *
Y2 IANUTAIT—FAELTREENET, CPUXTEURATOS TN NDFT1 T5—
FETEENBDT, BICH/DEFRETYT, CPUXEUTONILFEY N NUF1 T5—,
procmem ecc multi-bit /N7 4 TZ5—& L THRIEENET, procmem ecc multi-bit /N FT 4 T
S—HNBEESEHEEE. VIPO CPUXEVZRBIBIMEN HYET,

Cct 25 09: 30: 54. 708: /I P4-50 RVb271-1-MSG slot4 PVA error registerl 00000000
00002000

Cct 25 09: 30:54.716: %/ P4-50 RVb271-1- MSG sl ot 4 Procmem ECC multi-bit error

Cct 25 09: 30: 54. 724: %/ P4-50 RVb271-1-MSG slot4 PCl1 master address 00000000
Cct 25 09: 30: 54. 732: %W/ P4-50 RVb271-1-MSG slot4 PCl1 slave address 00000000

Cct 25 09: 30: 54. 740: %/ P4-50 RVb271-1-MSG sl ot4 Latched Addresses

Cct 25 09: 30: 54.748: /I P4-50 RVb271-1-MSG slot4 Procmem ECC multi-bit exception
addr 22220000 025F0860

Cct 25 09: 30: 54. 756: /I P4-50 RVb271-1-MSG slot4 Procmem ECC mul ti-bit exception
data 00000000 00000000

Cct 25 09: 30: 54. 764: /I P4-50 RVb271-1-MSG sl ot4 MPU addr exception/ WPE addr ess
00000000 00000000

Cct 25 09:30:54.772: %I P4-50 RVb271-1-MSG sl ot4 MPU WPE addr/ WPE data 00000000
00000000

Cct 25 09: 30: 54. 780: /I P4-50 RVb271-1-MSG sl ot4 ProcMem addr exception O 0000000
Cct 25 09: 30: 54. 788: /I P4-50 RVb271-1-MSG sl ot4 Paknem addr excepti on 00000000
Cct 25 09: 31: 15. 824: /I P4-50 RVb271-1-MSG sl ot4 Systemrel oaded by a fatal

har dwar e error

Cct 25 09: 31:15.836: %I P4-50 RVb271-1-MSG sl ot4 cal | er=0x600BCE18

Cct 25 09: 31: 15. 844: /I P4-50 RVb271-1-MSG sl ot4 System exception: sig22,

code 0x0, context=0x60615F28

CyBus »5ONUFT4 IT5—

VIP A"RSP @ MEMD A8 O—RUEBRICKOIS—ARETZIES, BE. 3o VIPA
TENVUFT 4% MEMD ICEERAAEA., MEMD ABELTVWAZEEZRLTVET, BERAN
MEMD lCH V), TS5 —H#<BZE. RSP ERBIZDMHENHYET, FIC, FENUVUTFT1DOFE
ANBDVIP THDFE., VIPEZEALBZBL, BETHNETRNV T 1 Z2EZIAATVS
VIP ZaRX#BLET,

%/1 P2-1-M5G slotl Nevada Error Interrupt Register 0x3

%/1 P2-1-M5G slotl CYASIC Error Interrupt register 0x2020000C

%/1 P2-1-M5G slotl Parity Error internal to CYA

%VIP2-1-MSG: slotl Parity Error in data from CyBus

!--- Bad parity is received by the VIP from the CyBus. WIP2-1-M5G slotl CYASIC O her Interrupt
regi ster 0x200100 W/ P2-1-MSG slotl QE HHGH Priority Interrupt %/l P2-1-MSG slotl CYBUS Error
regi ster OxDOO1A02, PKT Bus Error register OxO %/ P2-1-MSG slotl PVA error register =
0070000440000000 %VvIiP2-1-MSG: slotl Packet Bus Write Parity error

!I--- The bad parity that was received from the CyBus is written to SRAM. W/I P2-1-MSG slotl PCl
mast er address = 0700004 /I P2-1-MSG slotl PA Bay 0 Upstream PCl-PCl Bridge, Handl e=0 %/ P2-1-
M5G sl otl DEC21050 bridge chip, config=0x0 %/l P2-1-MSG slotl (0x00): cfid = O0x00011011 /I P2-
1-M5G slotl (0x04): cfcs= 0x02800147 %/ P2-1-MSG slotl (0x08):cfccid = 0x06040002 %/l P2-1- MSG
slotl (0x0QC):cfpnmt = 0x00010000 %W/ P2-1-MSG slotl (0x18): cfsmt = 0x00010100 %/ P2-1- MSG
slotl (0x1C): cfsis = 0x22807020 %/ P2-1-M5G slotl Received Master Abort on secondary bus

Wl P2-1-M5G slotl (0x20): cfmla = 0x01FO0000



E VIP4EVIP6 T, CyBus/NUT A ITZ—ICBBLTRAILIZ— XY E—IARRENETH,
NTY RNABERAKZNVTAIT—EhE A,

VIPI/O O MO—ZH KT Reno AWMU NUT 1 T5—

DRAM > hAOA—F NXUF 4 T5—¢& Input/Output (1/0) A vA—F NUF 1 T5—&
RENO ASIC THiEEhEd, DRAM H5 LV IE DRAM O " O—ZJICEATBDNUT 1 T5—
FBXyrv>a1 NUTAPIAELTHREEAET, IO b O-ZIELrYREHEhEZENUT4 I
TZ—l. ROEABIORSIZHREETNET, IO NO—FJICRBEEhBINUT1 IT5—
FRIOBRTELTWVWRD CENZL, IO MAO—JICRYMOBRAASOXY E—D & —#
ICHEESIET,

Feb 17 23:03:04 cst: %VIP2 R5K-1-MSG: slot0 Reno read parity error - bytes 0 & 1
Feb 17 23:03:04 cst: %I P2 R5K-1-MSG slotO PMA error register = 0080004000001000
Feb 17 23:03:04 cst: %I P2 R5K-1-MSG slotO Packet Menory Read Parity error

X VIPAEVIP6 TR, COIT—XVvE—2JRFRREAFRAS
VIPNXTY N XEUBRBYNIFT 14 IT5—

PMAASIC &, VIP ®/NT Y K XE (SRAM) ASNNUT 4 IS—HAHmsHEhi-e&Cu8d
INTY R AFBURGBMYNITA IT5—28BELET. COIT—F. RICRTELSICTART
LAOJRICHEREEIET,

Cct 30 05:18:06.120: W/IP2-1-MSG slot9 Nevada Error Interrupt Register = 0x22
Cct 30 05:18:06.120: WIP2-1-MSG slot9 PCl bus O parity error

Cct 30 05:18:07.120: W/IP2-1-MSG slot9 PVA error regi ster = 4080103C00004000
Cct 30 05:18:07.120: WIP2-1-MSG slot9 PCl Transmit Parity error

Oct 30 05:18:08.120: %VIP2-1-MSG: slot9 Packet Memory Read Parity error

INTY R XFURAKEYNUFT 4 T5—0OHlE,. VIP crashinfo 77 A )L TERRRTE R T,

Nevada Error Interrupt Register = 0x2
PMA error register = 0046000000001000
Packet Memory Read Parity error

PCl master address = 0460000

SRAMNUT 4 I -t —HNBZENDTHIAREMEI HDOT, YHTRELIZEEICE
DRAMNUTFT 4 ITZ—ERAKRICEMIFEATLEEW, IZ7—HMH<BEICIE. SRAM £/=F VIP
EXMLUET,

VIPABRTVIPGICBE TR . NTY RXEUDOSITILEY NNUFTFATIT5—REBEENATVE
To NTY K XFUTOINILFEY N )NUFT 4 TS —Ik pakmem ecc multi-bit parity error & L
THREENET, pakmemecc NILFEY N NUFT 4 ITS5—HNBETNEBEE. VIPONTY
N XEVERBRTIVLENHYET,

%/ P4- 80 RM7000-1-MSG slotl PMA error register0O = 0000000000002000
%/ P4- 80 RW7000-1- MSG sl ot 1 Pakmem ECC multi-bit error

9%/ P4- 80 RWMF000-1-MSG slotl PCIO master address = 00000000

9w/ P4-80 RWMZ000-1-MSG slotl PCIO slave address = 00000000

%/ P4- 80 RM7000-1-MSG slotl PMA error registerl = 0000000000000000
9%/ P4-80 RWMF000-1-MSG slotl PCl1 master address = 00000000



%/ P4- 80 RMr000-
%/ P4- 80 RMr000-
%/ P4- 80 RMr000-
%/ P4- 80 RMr000-
%/ P4- 80 RMr000-
%/ P4- 80 RMr000-

-M5G slotl PCl1 slave address = 00000000

-M5G slotl Latched Addresses

-M5G slotl Pakmem ECC nulti-bit exception addr 00012358 000000CA
-M5G slotl Pakmem ECC nulti-bit exception data 00000000 00040800
-M5G slotl MPU addr exception/ WPE address = 00000000 00000000
-MsG slotl MPU WPE addr/WPE data = 00000000 00000000

%/1 P4- 80 RMr000- 1- MSG sl otl1l ProcMem addr exception = 00000000

%/l P4- 80 RMr000- 1- MSG sl ot 1 Pakmem addr exception = 00000000

VIPNTY N NABEA#ZNVT 1 IT5—

e e S R S N

PMAASIC Tlt. XY N XFUICNUTF 4 TS—NHNEEIAThIESIC. BDFINTY R NA
EEAXNIT A IT—HFREEhET, COHITE, VIPEEBZIXY L DY THY ., O
VIPOXEDIZEREEBEREHYEE A,

May 10 09: 22:14.520: 9%/ P2-1-MSG slotll PMA error register = 2080002800800200
May 10 09:22:15.520: %VIP2-1-MSG: slotll Packet Bus Write Parity error

X VIPAEVIP6 TR, COIT— XV E—2JRFRREAFRAS
VIPPCISANNUF414 I5—

N)T4 IS—HFHREENDOEFPCINA1E2TIAN, COMBEER—KNTETREDE
BAVAR—TIAAELTHELTVWET, COmMBD/NAK, 30O PCINATHBD/NA0IC
KWHEICTVYS o 0EnTHY), CONA0OTENUT 1 I5—R@FHBEENET, PCI/NA
CRBRATDEDNDVT A IT5—%, BFER., R—N FPATEZNFBELCLEBECATVEVS, HD
WER—N PHATREFOEOOXMBAREREBZE >TVWET, VIPVZY> 10 syslog HAIZXD
XV E—IHFBRSIhEBEICE, R—NT7HA72Z2RMYNFHETCE TEFIBAEN BRLET

o

PCl bus <nun» parity error
PCl bus <nun» system error
Detected Parity Error on secondary bus

R—KNTET72Z2EBELVELTEBENIMrBRLBEVERRE. R—KN T7HTRZOEOL VIP IZ
BENHYVET. NFTIN21—FT12TETSCRE. TOR—KNTHATREZRNORLICEBL
BIOR—K TETEERORAICEALET., BER. ChICL>THEOHD/\—RIIT
FHETERT, RICHZRLET,

Mar 16 19:34:54: %GEIP-1-MSG sl ot9 Nevada Error Interrupt Register = 0x6

Mar 16 19:34:54: %GEIP-1-MSG: slot9 PCI bus 0 system error

Mar 16 19:34:54: %GEIP-1-M5G slot9 PMA error register = 0080043800100000

Mar 16 19:34:54: 9%GEIP-1-MSG slot9 PCl | RDY tine-out

Mar 16 19:34:54: %GEIP-1-M5G slot9 PCl master address = 0800438

Mar 16 19:34:54: %GEIP-1-MSG slot9 PA Bay 0 Upstream PCl-PCl Bridge, Handl e=0

FEVIPAEVIPETREILIZ—HARELETHN, IZ—XVvE—2REZVET, CcOIT—K
. PCIRAZ—NUT 14 I5—BLVUPCIAL—=T NUF4 IZ—LTHRHEEhET, O
REORNSIIN21—FT14209%&TF5CE., VIPPCINANUTF 4 IS—0EHICEERLEED
ERIUFIEERITLTLIEZL,

00: 00: 44: %/ P4-50 RVb271-1-MSG slotl PMA error register0 = 0000000001800000
00: 00: 44: 9%/ P4-50 RWb271-1-MSG slotl PCI Master Parity error
00: 00: 44: 9%/ P4-50 RWb271-1-MSG slotl PCI Slave Parity error



00: 00: 44: /I P4-50 RVMb271-1-M5G slotl PCIO master address = 00000000
00: 00: 44: /I P4-50 RMb271-1-M5G slotl PCIO slave address = 00000000

00: 00: 44: %/ P4-50 RVb271-1-MSG slotl PVMA error registerl = 0000000000000000
00: 00: 44: /I P4-50 RVMb271-1-M5G slotl PCl1 master address = 00000000
00: 00: 44: /I P4-50 RMb271-1-M5G slotl PCl1 slave address = 00000000

00: 00: 44: /I P4-50 RMb271-1-M5G slotl Latched Addresses

00: 00: 44: %/ P4-50 RVMb271-1-MSG slotl MPU addr exception/ WPE address =
00000000 00000000

00: 00: 44: /I P4-50 RMb271-1-MBG slotl MPU WPE addr/WPE data =

00000000 00000000

00: 00: 44: %/ P4-50 RMb271-1-MSG slotl ProcMem addr exception = 00000000
00: 00: 44: %/l P4-50 RVb271-1-MSG slotl Pakmem addr exception = 00000000

VIP CyAsic \U7 414 IT5—

CyBus TOTF—RRT RLADHAEEREFIC, VIPTNUT A4 IT5—HIFREEhDIBEEEH
WET, CNHARELESE, XRO&LSK syslog HAIHFEShET,

CYASI C Error Interrupt regi ster 0x2020000C
Parity Error internal to CYA
Parity Error in data from CyBus

COBREATLOVICHZFRE—HBIFEALT, IZ7—0XHOREZHFILET,

X VIP4EVIP6 T, CyBus/NUT A TT—ICEALTERUIZ— XV E—SHFRRENET,

CyBus It FEH#E 9 HNACK

VIP #* MEMD Q&7 KL AICEEAXEFTSE>ETHE, RSP EZEOAOY h® CyBus £z
NACK ZRITLET, cEIBERYVIZINIJITORBETTN, N—RIJITORETHDAEE
HEDYWET, EEAFROEATE, VIPHFENT RLACANANZEZEELTVSDDT,
RSP i Z®AMOY NIKL T CyBus T NACK Z#IRLTVWET,

URSP- 3- ERROR: CyBusO error 10

%RSP- 3- ERROR:  command/ addr ess mi snat ch

YRSP- 3- ERROR: bus comrand wite 4bytes (OxE)

YRSP- 3- ERROR: address offset (bits 3:1) 0

9RSP- 3- ERROR: virtual address (bits 23:17) 000000

%/ P2-1- MSG slot5 Nevada Error Interrupt Register = Oxl1

%/1 P2-1-M5G slot5 CYASIC Error Interrupt register 0x20000003

%/ P2-1- MSG slot5 M ssing ACK on CyBus access

%VIP2-1-MSG: slot5 NACK present on CyBus access

%/1 P2-1-M5G slot5 CYASIC Gther Interrupt register 0x0

%/1 P2-1- MSG sl ot5 CYBUS Error register 0x8001C48, PKT Bus Error register 0x0
%/ P2-1-M5G slot5 Systemrel oaded by a fatal hardware error

%/ P2-1-MSG sl ot5 call er=0x60126C44

%/ P2-1- MSG sl ot5 System exception: sig=22, code=0x0, context=0x60265C68

LAL, RICRTESIC, RSP & MEMD ICFARNUT 14 ZEZIAESELTVWS VIPICE
NACK ZR1TLF T,

CYASIC Error Interrupt register O0x1B
Parity Error in data from Packet Bus
Parity Error internal to CYA

M ssing ACK on CyBus access

NACK present on CyBus access



COHEAICRTEDIC, TRXTOHOAOY MZ NACK ABENEBEES,. ChiE/\—RDOITF7 IS5—
T9o cOT—EZR—ICERXMEAHY), D—RIT—2BXBIIVLEN HYET,

Jan 1 23:55:21: %EIP2-1-M5G slotO Nevada Error Interrupt Register =0x1

Jan 1 23:55:21: %EIP2-1-M5G slot0O CYASIC Error Interrupt register0x20000001
Jan 1 23:55:21: %FEIP2-1-MSG: slot0 NACK present on CyBus access

Jan 1 23:55:21: %EIP2-1-M5G slot0 CYASIC Gther Interrupt register 0x0

Jan 1 23:55:21: %EIP2-1-M5G slot0 CYBUS Error register 0x8001A00,

PKTBus Error register 0x0

Jan 1 23:55:21: %I P2-1-M5G slot2 Nevada Error Interrupt Register = 0x1

Jan 1 23:55:21: %W/IP2-1-M5G slot2 CYASIC Error Interrupt register 0x20000001
Jan 1 23:55:21: %VIP2-1-MSG: slot2 NACK present on CyBus access

Jan 1 23:55:21: WIP2-1-M5G slot2 CYASIC Other Interrupt register 0x0

Jan 1 23:55:21: %I P2-1-M5G slot2 CYBUS Error register 0x800006A,

PKT Bus Error register 0x0

Jan 1 23:55:21: %I P2-1-M5G slot5 Nevada Error Interrupt Register = 0x1

Jan 1 23:55:21: %W/IP2-1-M5G slot5 CYASIC Error Interrupt register 0x20200001
Jan 1 23:55:21: %VIP2-1-MSG: slot5 NACK present on CyBus access

Jan 1 23:55:21: WIP2-1-M5G slot5 CYASIC Oher Interrupt register 0x200000
Jan 1 23:55:21: %I P2-1-M5G slot5 CYBUS Error register 0x800006C,

PKT Bus Error register 0x0

Jan 1 23:55:21: 9%EIP2-1-M5G slot8 Nevada Error Interrupt Register = 0Ox1

Jan 1 23:55:21: %EIP2-1-M5G slot8 CYASIC Error Interrupt register 0x20000001
Jan 1 23:55:21: %FEIP2-1-MSG: slot8 NACK present on CyBus access

Jan 1 23:55:21: %EIP2-1-M5G slot8 CYASIC Gther Interrupt register 0x0

Jan 1 23:55:21: 9%EIP2-1-M5G slot8 CYBUS Error register 0x8001B80,

PKT Bus Error register 0x0

Jan 1 23:55:21: %EIP2-1-M5G slotl0 Nevada Error Interrupt Register = 0Ox1
Jan 1 23:55:21: 9%EIP2-1-M5G slot10 CYASIC Error Interrupt register 0x20000001
Jan 1 23:55:21: %FEIP2-1-MSG: slotl0 NACK present on CyBus access

Jan 1 23:55:21: %EIP2-1-M5G slotl10 CYASIC Other Interrupt register 0x0

Jan 1 23:55:21: %EIP2-1-M5G slotl10 CYBUS Error register 0x8001C08,

PKT Bus Error register 0x0

Jan 1 23:55:21: W/IP2-1-M5G slot2 Systemrel oaded by a fatal hardware error
Jan 1 23:55:21: %W/IP2-1-M5G slot2 caller=0x6012640C

Jan 1 23:55:21: %I P2-1-M5G slot2 System exception: sig=22, code=0x0,

cont ext =0x60265028

J7MVIFPHFREATRCA VIPOITYS 2

CORFIXVNTHALEVTNOEBRELETRESBZVWVIP IS Y 1E, OV 7RI
TERBENFRREVSOFBGE—MRNTT, CORSIBITYIIPFETRERBEHETHSHICT
BENTEXRT, VINIVITOBBICLDVIPIZYZ1IQOUARAVZBREL., BELLES
ICENZEXNL TR OO —BHBRZEZVSDOARICALET,

-CiscolOS YT RIIT AX=UHNVIPZHR—RNLTWVWBRCEZREICHERELET,

- W F RSP-BOOT A X—2EXAVI0S A X—=2#BFUN—2 3 IC#RFELET,

VIPBRER—N FRETEFRED/N—23>2 D CiscolOS Y 7RI ITFTHR—RENT

WBZEZBRLET,

=R /=BT, BYIB CiscolOS YT RIIT LRILEXEVEHZFIVILET,
VIRNIITORBTRELEVIP IS Y IO ATLAOTHEDOHZERIZCRLET,

Apr 18 17:13:33.884: %/ P2 R5K-1-M5G slot0 Systemrel oaded by a
Bus Error exception

Apr 18 17:13:33.892: %/ P2 R5K-1-MSG slotO call er=0x600BC974
Apr 18 17:13:33.900: %/ P2 R5K-1-MSG slot0O System exception:

si g=10, code=0x408, context=0x605B51E0



Apr 18 17:13:33.912: %/I P2 R5K-1-MSG slotO $0 : 00000000,
AT : 605B0000, vO : 00000001, v1 : FFFFFFFC,

Apr 18 17:13:33.924: %/ P2 R5K-1-M5G slot0 a0 : 00000002,
al : 6042CEEO, a2 : 00000000, a3 : 6112FEC4,

Apr 18 17:13:33.936: %/I P2 R5K-1-M5G slotO tO : 00000053,
t1l : 3400FF01, t2 : 00000000, t3 : FFFFFFFF,

Apr 18 17:13:33.948: %/ P2 R5K-1-M5G slotO t4 : 600BC9BO,
t5 : O00OOOF8, t6 : 00000000, t7 : 00000002,

Apr 18 17:13:33.956: %/ P2 R5K-1-M5G slot0O sO : 0C58BA24,
sl : 00000064, s2 : 6112C7/AC, s3 : 60560000,

Apr 18 17:13:33.964: %/ P2 R5K-1-M5G slot0O s4 : 60560000,
s5 : 00000001, s6 : 6041433C, s7 : 60414310,

Apr 18 17:13:33.972: %/ P2 R5K-1-M5G slotO t8 : 00008945,
t9 : 00000000, kO : 607F6CAO0, k1 : 00000200,

Apr 18 17:13:33.980: %/ P2 R5K-1-M5G slotO gp : 6056AFCO,
sp : 6112FECO, s8 : 60414460, ra : 6026ECAC,

Apr 18 17:13:33.988: %/ P2 R5K-1-M5G slot0 EPC : 6026EAAQ,
Error EPC : 800086B8, SREG : 3400FF03

Apr 18 17:13:33.996: %/ P2 R5K-1-M5G slotO
Apr 18 17:13:34.004: %/ P2 R5K-1-M5G slotO
6026E2E8 6009BAF4 6009BAEO

Apr 18 17:13:35.012: 9%DBUS- 3- DBUSI NTERRSWBET: Sl ot O,
Error due to VIP crash

V7RV ITEBEOGEICHBINEREEERBRIEE. 8T 5< VIP O crashinfo 77 4T
T COBHREF Y F Y IBFIBICOVTIE., TVIP Crashinfo Z7AIIOWEB, 03 %

Cause 00000408 (Code 0x2)
Tr aceback= 6026EAAQD

I nt er nal

BRLTIEE W,
AV 7 §

VIP OS2 ANFAEERETSDES. Crashinfo 77 A ERRETDE, AOXYE—IH RS
N3 EENfHYVET,

00: 00: 11: 9% .1 NK- 3- UPDOMN: I nterface POS1/0, changed state to up

IOBUS Error Interrupt Status register 0x0

Unexpect ed exception, CPU signal 10, PC = 0x602A7660

- Traceback= 602A7660 602AB238

CPUsignal 10 E WS I 5 — XvtE—2lF, NAIS—HIAZEZERLTVET, NA IF5—F,
N—RIJITOBEETHHAEMHESINE, YVIRNIJITOREBETHDAEEEHYET, <D
BEZEEITZICE, E221—-I)LZ2RYRTEL, L—2ZERLET, ED21-)ILZ2BYNFE
BELERBTEISYINEUBEEIE. Crashinfo 77 1)L &R X T, TAC Service Request
Tool (BRI—H Dk ) TIEHIEEV,

Cisco T ZHIYR—KRADOVIP 95v S 108

TACH—ERUOIANEERTDHIIC

HB—ERAVIOIANEFA—T2FDHIC, COBEREFERALTVIPIZSYS1HI)—T74
LNZERTDEEHBVELET., CDEFH%E TAC Service Request Tool ( BEI1—HEA
) @ Problem Description 7 4 — )L RICEUV)IAA TS F2&E ),
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. BB DA
. show version I > RO B S
show diag slot [x] A¥ > RO D
crashinfo 7 7 14 )L DR #:
. syslog Mk
RIZTACOHY—ERVITANEFA—T >V FBBEICRETEIERENELE T,

92921 HYIV—TF7AILOFIERICKELET,

******nrobl em descri ption..
VIP crashed with parity errors.
The parity errors are being read by the SRAM suspect the PAl

*x**x*ghow versi on

Cisco Internetwork Operating System Software

10S (tm GS Software (RSP-PV-M, Version 11.1(29)CCl, EARLY DEPLOYMENT
RELEASE SOFTWARE (fcl)

V111 29_CC THROTTLE_BRANCH Synced to mainline version: 11.1(29)CA
Copyright (c) 1986-1999 by cisco Systens, Inc.

Conpi |l ed Wed 13-Cct-99 02:21 by sharpd

I mge text-base: 0x60010910, data-base: 0x60832000

ROM System Bootstrap, Version 11.1(8)CAl, EARLY DEPLOYMENT RELEASE SOFTWARE (fc1l)
ROM GS Software (RSP-BOOT-M, Version 11.1(29)CCl, EARLY DEPLOYMENT
RELEASE SOFTWARE (fcl)

attga71l1lc7 uptinme is 27 weeks, 11 m nutes

Systemrestarted by reload at 00:49:05 UTC Sun Cct 24 1999

Systeminmage file is "slotO:rsp-pv-ne.111-29. CC1", booted via slotO

Host configuration file is "cbb/al/ar-2", booted via tftp from 199. 37.184. 170

ci sco RSP4 (R5000) processor with 262144K/ 2072K bytes of menory.

R5000 processor, |Inplementation 35, Revision 2.1 (512KB Level 2 Cache)
Last reset from power-on

G 703/ El software, Version 1.0.

G 703/JT2 software, Version 1.0.

X. 25 software, Version 2.0, NET2, BFE and GOSI P conpliant.

Chassis Interface.

3 VIP2 R5K controllers (3 ATM.

3 ATM network interfaces.

123K bytes of non-volatile configuration nmenory.

20480K bytes of Flash PCMCIA card at slot O (Sector size 128K).
8192K bytes of Flash internal SIMM (Sector size 256K).

****x*gshow diag slot 6

Sl ot 6:

Physi cal slot 6, ~physical slot 0x9, logical slot 0, CBus O
M crocode Status 0x4

WCS Loaded

Board is disabl ed anal yzed wedged

Pending 1/ O Status: None

EEPROM f ormat version 1

VI P2 R5K controller, HWrev 2.02, board revision C0
Serial nunber: 12639078 Part nunber: 73-2167-05
Test history: 0x00 RVMA number: 00-00- 00

Fl ags: cisco 7000 board; 7500 conpatible

EEPROM contents (hex):



0x20: 01 1E 02 02 00 CO DB 66 49 08 77 05 00 00 00 00
0x30: 60 00 00 01 00O OO OO OO OO OO OO OO OO 00 OO 0O

Sl ot dat abase i nformation:
Fl ags: 0x295 Insertion tine: Ox3AA4 (27w0d ago)

Controller Menory Size: 128 MBytes DRAM 8192 KBytes SRAM

PA Bay O Infornation:

ENHANCED ATM OC3 PA (MM, 1 port

EEPROM format version 1

HWrev 2.00, Board revision AO

Serial nunber: 12366362 Part nunber: 73-2430-04

1 crash since restart.
Last crash context (Apr 29 2000 23:19: 26):
Nevada Error Interrupt Register = 0x2
PMA error interrupt
PMA Error Register = 0046000000001000

Packet Menory Read Parity error

PCl master address = 0460000
$0 : 00000000, AT : 60179244, vO : 601D337C, v1 : O0O0O00AAAA
a0 : 604CF3EO0, al : 604C8180, a2 : 00001182, a3 : 00000050
t0 : 00000800, t1 : 4E90424C, t2 : 00000001, t3 : 6014A620
t4 : 6016E220, t5 : 000OOOF8, t6 : 00000000, t7 : 00000000
sO : 321735CC, sl1 : 6052B508, s2 : 604C8180, s3 : 604CF3EOQ
s4 : 3226C120, s5 : 604D1440, s6 : 00000002, s7 : 0OOOOCED
t8 : 34000000, t9 : 603C9930, kO : 00000000, k1 : 00000002
gp : 60337700, sp : 603C0350, s8 : 00000001, ra : 601476E8
EPC 601D337C, ErrorEPC 80008688 SREG : 3400E103
Cause 00000000 (Code 0x0): Interrupt exception
Traceback= 0x601D337C 0x601476E8 0x6014A674

****x*xexcerpt from crashinfo

Nevada Error Interrupt Register = 0x2

PMA error register = 0046000000001000
Packet Menory Read Parity error
PCl nmaster address = 0460000

***x*xx*xexcerpt from syslog

Apr 29 23:19:13: %W/I P2 R5K-1-M5G slot6 Nevada Error Interrupt Register = 0x2
Apr 29 23:19:13: %W/I P2 R5K-1-M5G slot6 PMA error register = 0046000000001000
Apr 29 23:19:13: %W/ P2 R5K-1-MsG sl ot6 Packet Menmory Read Parity error
Apr 29 23:19:13: %W/ P2 R5K-1-MsG sl ot6 PCl master address = 0460000

Apr 29 23:19:13: %WI P2 R5K-1-M5G slot6 PA Bay O Upstream PCl-PCl Bridge, Handl e=0
Apr 29 23:19:13: %W/I P2 R5K-1-M5G sl ot6 DEC21050 bridge chip, config=0x0

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x00): cfid = 0x00011011

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x04): cfcs = 0x02800147

Apr 29 23:19:13: %I P2 R5K-1-MSG slot6 (0x08): cfccid = 0x06040002

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x0C): cfpnit = 0x00010000

Apr 29 23:19:13: %I P2 R5K-1-MSG slot6 (0x18): cfsnit = 0x00010100

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x1C): cfsis = 0x02807020

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x20): cfmla = O0xO01FO0000

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x24): cfpnla = 0xO000FEOO

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x3C): cfbc = 0x00030000

Apr 29 23:19:13: %WIP2 R5K-1-M5G slot6 (0x40): cfseed = 0x00000000

Apr 29 23:19:13: WIP2 R5K-1-MSG slot6 (0x44): cfstwt = 0x00000000

Apr 29 23:19:13: WIP2 R5K-1-M5G slot6 (0x48): cfswac = OxOOFFFFFF

Apr 29 23:19:13: WIP2 R5K-1-M5G slot6 (0x4C): cfpwac = OxOOFFFFFF

Apr 29 23:19:26: WIP2 R5K-1-M5G slot6 Systemrel oaded by a fatal hardware error

TAC"J' EAVOTIANEA—T VTR BECRETIER




CORFAXPMNTHRALENS TN 2—F142UTF

JEZRFTUEEE, KRELTHR—MFHBRET, Cisco
TOZHAINYR—=NTH—ERVOIANEFA—=TF
SBEE, ROWREXTRALTIEEW,

CH—ERVIOIANEFA—T2FBEICETLER
SN a—F42Y
- show technical-support X > ROHH ( AIRETH N
EAZx—7I) E—RT)
-showlog N> ROHEH, izl (TETHNIE
) A= OF ¥ TF ¥
- VIP crashinfo Z7 4 )L
IREL F—2RF. EMLEVTL—2 TFANER
(txt) TH—ERAVIIARMCHRFLTLSEZW, &
HwZERSTBICE, Case Query V=)L ( BEI—HE
BA)zEFERALTF7ZYZ7O—RLET, TAC Service
Request Tool I 7 9 EATERVEERE., XvE—20
HEZDITICHEERDODV VI ANESZRLZAL,
attach@cisco.com lc XY 2—I ZIEEFTD EICK2T
IO TANCEEBRERITEET,
X URELBEE. COBHmRERETHEIC, L—2%E
FETUO—REFLEFEROF 7/ 2TDHEVTLE
TV, ZhiF, BEOREAEIZHETSLOICKELR
EESBEBNIRADNDUEESI HDEHTT,

B 15§

. 7500 > ) =X )L—2 @ Field Notice

. Crashinfo Z 7 L)L) 5 OEHROEE

BHBA VR IAA7OYH OISV A RRAI—R

- Cisco 7500 D VIP 7 #—J)L b WV ) —&4F

. Cisco Versatile Interface Processor (VIP ) ®/\—ROIF NSV a—F1427
=B R—K R—=D

cTOZHhIL BHR—bE RFI XD - Cisco Systems
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