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AT Y 7 1. CVP VXML H#—/\Y® CallbackWait & & ¥ CallbackQueue 7 7’U o —>3a>h 5
ActivityLogs ZEH T TE VW, O AV ULEITFAILINIVZChSZRODIFDENTEERT:

C:\Cisco\CVP\VXMLServer\applications\CallBackWait\logs\ActivityLog\and C:\Cisco\CVP\VXMLS
erver\applications\CallBackQueue\logs\ActivityLog\.

AT Y 7 2. CallbackQueue ActivityLogs DB W I—)LZRD2FTTE V. BEDRALARVT
DEHOEVI-IIZRDOTBITS5—NH wamig ZHEBI N TEEXRT,

75 CallbackQueue ActivityLogs:

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, Queuel, el enent, war ni ng, A session has tinmed out after 3 mnutes. This is nost |ikely
caused by a start of call class or action elenent at the top of the callflow not conpleting
before the voice browser's fetch timeout occurred. To resolve it ensure this class executes in a
timely manner or run it in the background. Session timeouts may al so occur under high load or if
there are issues with a | oad bal ancer or voice browser.

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, Queuel, cust om Cal | back_Leave Queue, ELEVMENT ENTRY

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, Queuel, custom Cal | back_Leave Queue, ELEMENT EXI T

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, , end, how, app_sessi on_conpl ete

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016 11:59: 24. 656, , end, resul t, ti neout

AT Y7 3ActivityLogs ZRTHABDLSICRT Y IVIZRALTIRNIHD L 2BEX
YE—DEHYET, hidbadfetch TZ7—E LT VXML —RD I/ OJTHEETNET,

ATY T 4 VXML H—/\H S Tomcat O ZHEHTTE VW, AT A LERTFALIKY
C:\Cisco\CVP\VXMLServer\Tomcat\logs & Tomcat Z R DT EHNTEXT

java. |l ang. Nul | Poi nt er Excepti on
at

or g. apache. coyot e. htt pl11. | nt er nal Ni oQut put Buf f er. f1 ushBuf f er (I nt er nal Ni oQut put Buf f er. j ava: 240)
at

or g. apache. coyot e. htt pl11. I nt er nal Ni oQut put Buf f er. endRequest (I nt er nal Ni oQut put Buf fer. java: 128)
at

org. apache. coyote. htt pll. Abstract Htt p11Processor. endRequest (Abstract Ht t p11Pr ocessor. j ava: 1586)
at

org. apache. coyote. httpll. AbstractHtt pl1Processor. process(Abstract Ht t p11Processor. java: 1022)
at

or g. apache. coyot e. Abst ract Prot ocol $Abst ract Connect i onHandl er. process(Abstract Protocol . java: 579)
at org.apache.tontat.util.net. N oEndpoi nt $Socket Processor. run(N oEndpoi nt.java: 1600)

Tomcat H—/NOJ TRZKSIZ, NIO (/>7OYF2JAHEHI ) I NULL RA1 > REIND &
WETD,

E:NIO FEFMNBAES (1/10) ARL—>3 2 ICEAT S JAVA Application
Programming Interface (AP, 7 7’V 7r—>3> ZO0Z3200 A28 —T7 T4 X ) OIR
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AT Y 7 1: fetchtimeout A"&/MZ 60 EREETNBDKDICLTTE, fetchtimeout Z58EL &
WIBERDOFIBEICHE > TTEL,

- )L—KMEHRIZ VoiceXML 7°'O/\NF « fetchtimeout ZEIL TT & LY,
. Unified Call Studio Tlk, BEELW7O IO RKEHFIUY UL, TPropertiesa Zi&IR LT
TEW,
CBRUTTEVIA=N AR FAT-RFIXMNREZERESETTEL,
- VoiceXML 7’0/\F 1 ® T fetchtimeout Z AL, EO T TEEXELVWRA AT I RNEAS
LTTFEW, LEXAFE0RDLEHIZ60sZA DL TTEW
AT Y 7 2.1 4B useSendfile= Z"E£T 7= - Tomcat serverxml 77 A )L ZEEL TTE L,
C:\Cisco\CVP\VXMLServer\Tomcat\conA 4 LO KNV D D7 7A I ZRBOHBDENTEERT

o

RIZHZERLET,

<Connect or port="7000" useSendfile="fal se" redirectPort="7443"
prot ocol ="or g. apache. coyote. httpll. Htt p11Ni oProt ocol " maxHt t pHeader Si ze="8192"
execut or ="t ontat Thr eadPool " accept Count =" 1500"/ >

<l-- A "Connector" using the shared thread pool-->

<I'-- <Connector executor="toncat ThreadPool " port="8080" protocol ="HTTP/ 1. 1"
connect i onTi meout =" 20000" redirectPort="8443" /> -->

<I-- Define a SSL HTTP/ 1.1 Connector on port 8443 This connector uses the JSSE configuration,
when using APR, the connector should be using the OpenSSL style configuration described in the
APR docunentation -->

¥ ChiE Tomcat BRECVP ERmIIFRE ALK TTHY ., CSCus07896 ZFFEMIZDWVT
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https://tools.cisco.com/bugsearch/bug/CSCus07896
https://tools.cisco.com/bugsearch/bug/CSCuq07550
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