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‘Open Printable Report of this Resource Configuration

Resource Name Agentt
Resource ID agentt
IPGC Extension 62121
Resource Group RG_ucex -
Automatic Available® Enabled © Disavled
Assigned skills Unassigned Skills
SKil1(5) = z
«
e =
Competence Level 5~ (1-Beginner, 10-Expert)
Team Defaut -
Agent Alias
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