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« Unified Contact Center EnterpriseUCCE
« Cisco Unified Customer Voice Portal CVP

Cisco Contact Center TACCisco Contact Center

1. UCCECVP

UCCEDiagnostic Framework Portico >https://localhost:7890/icm-dp/rest/DiagnosticPortal/GetMenu >GetProductVersion
CVPdiag> http://localhost:8000/cvp/diag
2. Engineering Special(ES) WindowsAdd and RemoveWindowsappwiz.cpl
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