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- RREABEERFSL-EVEL ( AAC-LD ) 5l#& MPEG AJBEERL 14 V4 KA —/N—AY
R MPEG-4 AIBEEREE T D NILF L Y U A ( MP4A/LATM )
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Communications Manager BMgIC RLUE T, BEOFBROLHOICREESNDERFEETT,
BEENAAEERBROLEDICEREEANEE, TLT2R40OREREYIAVEFYTFrahE
ED

NSTNa1a—F12T
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7\7_' v 7 1 : MediaSense CUCM

CUCM

CTF7VT=23ar ol1—HY— (AXL) OFIHEES L CHERIER.
CRBEVO77AILBROEATRLA
. MediaSense Z13 SIP 5> 7,
el YA S
MediaSense

AT LA FRENDET MediaSense N> R+ Z 4 > ® show tech call_control_service 1Y > R%&
FAL TERRELERIETEET,

COOANY RIFZATALTEM.ET S Cisco MediaSense &I H—E A IC D2V THOEHRERRL
7:%)0)?“3-0

Cisco MediaSense &Y —E ARG COON Y RASELKETITBDCENTED LS ICEHET
DURENFHV)ET,

HOTHF Y IFvyEndSATLER.

adm n: show tech call _control _service

<htm > <head> <titl e>medi asense</title> </ head> <body> <pre>
Core: ver=10.0.1
FCS, op=SHORT
Started at Mon Jul 13 10:55:53 PDT 2015
Report at Tue Jul 21 02:05:26 PDT 2015

Runni ng at nedi asense, processors=6, pld=28270
framework: state=In Service; {AVS_ADAPTER=

I N_SERVI CE

, S| P_ADAPTER=

I N_SERVI CE

,  RECORDI NG_ADAPTER=

| N_SERVI CE



}
| ogLevel =DEBUG, traceMask=0x307, DEBUG traceMask=0x100

System | nf o:
Mermory: used=46.509 MB(13.671 MB), alloc=790.458 MB(0.0 MB)

CPU:. avrlLoad=0. 37, procTi me=00: 10: 18
Thr eads=176, peakThreads=224

show tech call_control_service tH h D EE&FEE Y = 3 V15K,
Sessi onManager | npl : si ze=0
Recor di ng Sessi ons:

started=17

conpl et ed=17

(100. 0000%, errors=0, processing=0, maxProcessi ng=1, neanTi ne=38. 310 sec
nmaxTi ne=00: 05: 16, | ast Ti me=38291 nSec
Recordi ng Setup Tine:

started=17

conpl et ed=17

st Dev=76. 242 sec,

(100. 0000%, errors=0, processing=0, maxProcessi ng=1, neanTi ne=201 nBSec, stDev=34 nfec,

maxTi ne=308 nBec, | astTi ne=142 nSec

show tech call_control_service H 1 ® SIP 7 X 7° & &Ko
Sip Adapter:

Local Address=

10. 106. 122. 178

:5060; Renot eAddresses [sip:

10. 106. 122. 174

5060
si p:
10. 106. 122. 175: 5060

], control Transport=tcp
based on Cisco Caffeine SIP Stack

version=3. 1. 3. 502

, nonBl ocki ngTCP=t rue, cl oseConnecti onOnTi meout =f al se



st at e=Accept Cal | s, bl ocki ngMode=NONE
SdpUtil: mraudio % RTP/AVP 102 0 8 9 18, nrvideo % RTP/ AVP 97
Execut or: activeCount=0, pool Size=0, | argestPool Si ze=2, queueSi ze=0

EVN: O-IIREBREZRETHDEHICSBLTTEV
ATV 2: BEEHN MediaSense Y—/SANARNU—S2F XFATFTHIHEDS
PEELTTZEL,
ARNJ—AL1EABREEANI-ILTT, AMJ—LA 2 & MediaSense H—/NICplFL 7= 1—
LWCDOWTOBHRBIEENTVET, LZ—NNNTy NEoBELAEO-IIOLESICEOICEICE
WET,

MediaSense ICHRNDIEWMX T AT DA RX—=DICRT KD,

stfran]n
CISCO

Device Information

Metwork Confipaabon

Network Stativtacs
Etharnet Information

Streaming Statistics

Bemecte Address
Local Address
Start Time

Stream Status

Cisco Unified IP Phone CP-79620G { SEP1C1TD3MIFD21 )

| 10.106.022.178:23040 |

0000w
16:53:54
Mot Ready

Accois Hoit Mamne SEPICITDAMIFD2L
Metwork [-“'ﬂlilrl Packets 158§ |
Device Logy Sender Octets G657 16
Comsole Logs Sender Codec G.72
Core Dnamps Sender Reporis Sent 14
Siatus Medsages Sender Report Time Semt 16:58:0
Debug Draplay Revr Lowi Packeis 0
Streaming Statmiss g Jitter 0
Stream | Revr Codec Non#
Stemm } Revr Reports Sent i
Shream 3 Revr Report Time Seat ol Dy 0
Sircam 4 !.H{ vir Packens ]

Slrcam 3

Reve O ety

MediaSense ICHRNDBWXT AT

CDAAX=DIERTRSIE, ARNV—L1TEFEH O EBRXTATOLOOBERERT &R
ARV—=LITHELET,



nmir Streaming Statistics
CisCo Cisco Unified IP Phone CP-T862G ( SEP1C1TD341FD21 )

Dence Information Remote Address

§0.106.122.178'57120 |
Network Configuration Local Address 00,000

Metwork Statintics Start Time 16:50: 54
Ethope Informaton Stream Status Not Ready
Access Hout Name SEPICITDMIFD2]
Nietwork F\':n_:l:r'r_ Fackets 2574
Device Logs Sender Octels 1010325
Console Logs Sender Codec G.722

Core Dusnps Sender Reports Sent 21
Status Messages Sender Report Time Sent 16:55:50
Debug Dhaplay Revr Loat Packeis 0
Streamiang Statistics Avg Jitter 1
Stream | Revr Codiee Nome
Stream 2 Rovr Reports Sent ]
Stream 3 Revr Report Time Sent O, D) 0o
Siresm 4 [Ht'l-l Packeta 0 ]

Strcam 5 Rive Octets 0

BEONTYRNFYTFYOERICKI > TETNEHETEXT,

CDAX=DICRTESIC, EFE PCap.

o, Tirme Srlante Desdmataes Pitocal Length Ialfo

A52 1152139, 739313000 10.106.122.131 10.106.122.178 G. SSRC=0xBET1FETS
456 11:52:29. 757791000 10.106.122.131 10.106.122.178 RTF 24 PT=ITU-T G.722, SSRC=0x9471IFETS,
A58 L1380 89 S S8YL YN 10106, 1248 151 LEL 10018207 8 HTP L1484 PT=ITU-T G./dd,; SSHC=UXB3/1FBEHD,
439 112532529, 777783000 10.106.122.131 10: 106122078 RTP 214 PT=ITU-T G./ 22, SSRC=0xP4S1FBRTS,
462 11:52:29.770000000 10.10GC,122.171 100 106122, 070 RTP 214 PT=ITU-T 4.722, SORC=0x9T71FDI0,
463 11:52:29,.797757000 10.106.122.131 10.106.122.178 RTP 24 PT=ITU-T G.722, SSRC=0xB4TIFBTS,
466 11:-52:29. 708820000 10.106.122_131 10,106 122,178 eTe M4 PT=ITU-T £. 722, SSRC=-0xQITIFEER0,
467 11:52:29. 8177610000 10.106.122.131 10.106.132. 178 RTP 24 PT=ITU-T 5.722, SSRC=OxO4TIFRTS,
4701175229, 818829000 10.106.122.131 10.106.122.L78 RTP Z14 PT=ITU-T G.722. SS5RC=0x9471FB30,
486 11:52:29.8391595000 10.106.122.131 100106.122.178 RTF A4 PT=ITU-T G.722, SSRC=0x9271FETS,
480 11:52:20.839203000 10.106.122.131 10.106.122.178 RTR 24 PT=ITU-T G.722, SSRC=0x9471FEI0,
490 11 52:29. 807720000 10.106.122.131 10.100.122.178 RTF 214 PT=ITU-T G.722, S5RC=0xXS471FETD,
493 11:52:29. 858782000 10.106.122.131 10.1056.122.178 RTP 24 PT=ITU-T G.722, SSRC=-0x94TIFE3I0,
494 11152 29. 877745000 10.106.1722. 131 10, 106.12Z. L7 & HIF Z14 Pi=ITU-T G722, SSHL=0X9E71FETS,
497 11:52:29. 878802000 10.106.122.131 10,106.122.178 RTP 214 PT=ITU-T G.722, SJH.CiGMEJ?I.FE:D

ENIP7A2ASONTY N FYT7FYOREEZSHLTTEL

AT Y7 3.CUCM & & T MediaSense DIFFHL T F U T ZBBLTTEL,

CCIEEL2TERASNBHIFHLR 4011 ZA L% SIP Phone A 545k 4009 2L\ % SCCP &
CIPO=IABENTVET, BRRITEESE 7878 T,

CcucM OY &

SIP Phone 'S CUCM ICEE e hTE2TTF=E L.

06053008. 002 | 08: 39: 47. 013 | Appinfo | SIPTcp - wait_Sdl ReadRsp: Incoming SIP TCP nessage from
10. 106. 122. 153 on port 53979 index 44 with 2126 bytes:


https://supportforums.cisco.com/document/44741/collecting-packet-capture-cisco-ip-phone

[ 50171, NET]

I NVI TE si p: 4009@L0. 106. 122. 174; user =phone SIP/ 2.0

Via: SIP/2.0/ TCP 10. 106. 122. 153: 53979; br anch=z9hG1bK22e1618f

From "4011" <sip:4011@l0. 106. 122. 174>; t ag=203a0782d99f 04115d77007a- 7abf c08c
To: <sip: 4009@0. 106. 122. 174>

Cal | -1 D 203a0782- d99f 000c- 57711f ea- 6ba95503@L0. 106. 122. 153

Max- Forwards: 70

Date: Thu, 16 Jul 2015 15:39:46 GVI

CSeq: 101 INVITE

User - Agent: G sco-CP8945/9. 4.2

Cont act: <sip: 48a499a0-f 78e- 4baa- a287- 5¢c6eeb0f 2f e7@L0. 106. 122. 153: 53979; t ransport =t cp>; vi deo
Expires: 180

Accept: application/sdp

Al l ow. ACK, BYE, CANCEL, | NVI TE, NOTI FY, OPTI ONS, REFER, REA STER, UPDATE, SUBSCRI BE, | NFO

Renmot e-Party-1 D "4011" <sip: 4011@L0. 106. 122, 174>; party=cal |l i ng; i d-

t ype=subscri ber; pri vacy=of f; scr een=yes

Supported: repl aces,joi n, sdp-anat, nor ef er sub, resour ce-priority, ext ended-ref er, X- ci sco-

cal I i nfo, X-ci sco-serviceuri, X-ci sco- escapecodes, X-ci sco-servi ce-control, X-ci sco-srtp-fall back, X-
ci sco- nonrec, X- ci sco-confi g, X-ci sco-sis-7.0.0, X-ci sco-xsi-8.5.1

Al l ow- Events: kpm , di al og

Recv-I nfo: conference

Recv- I nf o: x-ci sco-conference

Cont ent - Lengt h: 986

Cont ent - Type: applicati on/ sdp

Cont ent - Di sposi ti on: session; handl i ng=opt i onal

v=0

0=Ci sco- Sl PUA 15743 0 I N I P4 10. 106. 122. 153
s=SI P Cal |

b=AS: 2000

t=0 0

mFaudi o

16420

RTP/ AVP 102 9 0 8 116 18 101
c=IN I P4

10. 106. 122. 153

a=trafficcl ass: conversati onal . audi 0. avconf. aq: adni tt ed
a=rt pmap: 102 L16/ 16000

a=rtpmap: 9 G722/ 8000

a=rt pmap: 0 PCMJ 8000

a=rt pmap: 8 PCW/ 8000

a=rtpmap: 116 i LBC/ 8000

a=fnt p: 116 node=20

a=rt pmap: 18 G729/ 8000

a=f nt p: 18 annexb=no

a=rt pmap: 101 t el ephone- event/ 8000
a=fnt p: 101 0-15

a=sendr ecv

UserAgent l& CUCM (ZB8 L T Cisco 8945 IP EFFEFE T,

CUCM i SIP Phone I SCCP BEAN 1—I)LICRHAEL, By a>vFfRiuIEhdE&E ACK ZIXE



LXY,

06053236. 001 | 08:39:49.777 |Applnfo |SIPTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nessage to
10. 106. 122. 153 on port 53979 index 44

[ 50174, NET]

SIP/2.0 200 OK

Via: SIP/2.0/ TCP 10. 106. 122. 153: 53979; br anch=z9hAbK22e1618f

From "4011" <sip:4011@0.106.122.174>;tag=203a0782d99f 04115d77007a- 7abf c08c

To: <sip:4009@0. 106. 122. 174>; t ag=16789~78868996- a8aa- 4784- b765- 86098b176d95- 32833193

Date: Thu, 16 Jul 2015 15:39:47 GVI

Cal | -1D: 203a0782-d99f 000c- 57711f ea- 6ba95503@L0. 106. 122. 153

CSeq: 101 INVITE

Allow INVITE, OPTIONS, |NFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY

Al | ow Events: presence

Supported: replaces

Server: Ci sco-CUCMLO. 5

Call-Info: <urn:x-cisco-renotecc:callinfo> security= NotAuthenticated; orientation=to; gci= 1-
7171; isVoip; call-instance= 1

Send- I nfo: conference, x-cisco-conference

Renmot e- Party-ID: <sip:4009@0. 106. 122. 174>; party=cal | ed; scr een=yes; pri vacy=of f
Renmote-Party-ID: <sip:4009@0. 106. 122. 174; user =phone>; part y=x-ci sco-ori gi nal - cal | ed; pri vacy=of f
Contact: <sip:4009@0. 106.122. 174: 5060; t ransport =t cp>

Cont ent - Type: application/sdp

Cont ent - Lengt h: 435

v=0

0=Ci scoSystensCCM SIP 16789 1 IN | P4 10.106.122. 174
s=SI P Cal

c=IN | P4

10. 106. 122. 131
b=AS: 64
t=0 0
mFaudi o
18840
RTP/ AVP 9 101
a=ptine: 20
a=rt pmap: 9 G722/ 8000
a=rt pnap: 101 tel ephone-event/ 8000

a=fnt p: 101 0-15
a=trafficclass: conversational . audi 0. aq: adm tted

BRI YU riMEEeNCHI L ZRILIO—R YT NF—E2HLET,

06053271. 001 | 08: 39:52. 681 | Applnfo | Stationlnit: (0000045) SoftKeyEvent
sof t KeyEvent =74( Recor d)

i nel nst ance=1 cal | Ref er ence=32833194.

RgoLHICOYIENDI—FY Y gets,

06053274. 002 | 08:39:52.681 | Applnfo | StationCdpc: star_Medi aExchangeAgenaQueryCapability -
Devi ce SEP1C17D341FD21, codec | ocked due to recording,



codecType=6

BHAKRAKZTVYS (BET)VY—AGBYHTShET,

06053309. 000 | 08:39:52.682 | Sdl Sig | Al'l ocat eBi bResour ceRes

| resource_rsvp | Medi aResour ceCdpc( 1, 100, 139, 52)

| Bui I t1nBridgeControl (1,100,239, 6) | 1,100, 14, 269032. 3452710. 106. 122. 131"SEP1C17D341FD21 |[R N-
HO,NO,L:0,V:0,2:0,D0] C1=32833195 Bri dgeDn=

b00123906001

Pi d=100, 1, 63, 45 SsType=16777245 SsKey=43 devi ceCap=0

CUCM BMHTUY—RATHSLYILZET,

06053318. 008 | 08:39:52.683 | Applnfo || PretransformCallingPartyNunber=
| Cal I'i ngPart yNunber =

| DialingPartition=

| Di al i ngPat t er n=

b00123906001

| Ful  yQual i fiedCal | edPart yNunber =

b00123906001

524 T & MediaSense % 7878 ICTh D SHLVILLET,

06053358. 013 | 08: 39: 52. 686 | Applnfo || PretransfornCallingPartyNunber=b00123906001
| Cal I'i ngPart yNunber =

b00123906001

| Dial i ngPartition=

| Di al i ngPat t er n=

7878

| Ful  yQual i fiedCal | edPart yNunber =

7878

B T NhET MediaSense ICE>TTFE W\,

06053416. 001 | 08:39:52.690 | Applnfo | SIPTcp - wait_Sdl SPI Si gnal: Qutgoing SIP TCP nessage to
10. 106. 122. 178 on port 5060 index 71

[ 50176, NET]

I NVI TE si p: 7878@L0. 106. 122. 178: 5060 SIP/ 2.0



Via: SIP/2.0/ TCP 10.106. 122. 174: 5060; br anch=z29hG4bK14432e0a687
From <sip:

4009

@l0. 106. 122. 174; x- near end; x-r ef ci =32833194; x- near endcl| ust eri d=St andAl oned ust er; x-
near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x- f ar endr ef ci =32833193; x-

f arendcl ust eri d=St andAl oneCl ust er ; x- f ar enddevi ce=SEP203A0782D99F; x-

f ar endaddr =4011>; t ag=16791~78868996- a8aa- 4784- b765- 86098b176d95- 32833198

To: <sip:7878@0. 106.122. 178>

Date: Thu, 16 Jul 2015 15:39:52 GJI

Call -1 D e4f b9980-5a71d048- b0- ae7a6a0a@l0. 106. 122. 174

Supported: tiner,resource-priority,replaces

M n- SE: 1800

User - Agent: Ci sco- CUCMLO. 5

Allow INVITE, OPTIONS, |NFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY
CSeq: 101 INVITE

Expires: 180

Al'l ow Events: presence, kpm

Supported: X-cisco-srtp-fallback

Supported: Geol ocation

Call -Info: <sip:10.106.122. 174: 5060>; met hod=" NOTI FY; Event =t el ephone- event ; Dur at i on=500"
Ci sco-Guid: 3841694080- 0000065536- 0000000071- 2927258122

Sessi on- Expires: 1800

P- Asserted-ldentity: <sip:4009@0. 106.122. 174>

Renot e- Party- I D: <sip:4009@0. 106. 122. 174>; party=cal | i ng; scr een=yes; pri vacy=of f
Cont act: <sip:4009@0. 106. 122. 174: 5060; t ransport =t cp>; i sFocus

Max- Forwards: 70

Content-Length: O

R I-IILIFBIYE hDBEED MediaSense 5 D 200 OK,

06053554. 002 | 08: 39: 52. 831 | Appinfo | SIPTcp - wait_Sdl ReadRsp: Inconming SIP TCP message from
10. 106. 122. 178 on port 5060 i ndex 71 with 1013 bytes:

[ 50181, NET]

SIP/2.0 200 Gk

Via: SIP/2.0/ TCP 10.106. 122. 174: 5060; br anch=z9hG4bK14432e0a687

To: <sip: 7878@L0. 106. 122. 178>; t ag=ds606d34cb

From <sip: 4009@L0. 106. 122. 174; x- near end; x-r ef ci =32833194; x-

near endcl ust eri d=St andAl oned ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
farendr ef ci =32833193; x- f ar endcl ust eri d=St andAl oned ust er; x- f ar enddevi ce=SEP203A0782D99F; x-
f ar endaddr =4011>; t ag=16791~78868996- aB8aa- 4784- b765- 86098b176d95- 32833198

Cal | -1D e4f b9980-5a71d048- b0- ae7a6a0a@l0. 106. 122. 174

CSeq: 101 INVITE

Content -Length: 313

Cont act: <sip: 7878@l0. 106. 122. 178: 5060; t r anspor t =t cp>

Cont ent - Type: applicati on/ sdp

Allow INVITE, BYE, CANCEL, ACK, NOTIFY, |INFQ UPDATE

Server: Medi aSense/ 10. x

v=0

0=Ci scoORA 3197 1 IN I P4 10.106.122.178
s=SI P Cal |

c=INIP4

10. 106. 122. 178

t=0 0
mraudi o



42120

RTP/ AVP 102 0 8 9 18
a=rt pmap: 102 MP4A- LATM 90000
a=fnt p: 102 profil e-1evel -i d=24; obj ect =23; bi t r at e=64000
a=rt pmap: 0 PCMJ 8000
a=rt pmap: 8 PCW/ 8000
a=rtpmap: 9 G722/ 8000
a=rt pmap: 18 G729/ 8000
a=

recvonly

MediaSense \ ) ACK,

06053719. 001 | 08:39:52.842 | Applnfo |SIPTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nessage to
10. 106. 122. 178 on port 5060 index 71
[ 50183, NET]
ACK si p: 7878@0. 106. 122. 178: 5060; t ransport=tcp SIP/ 2.0
Via: SIP/ 2.0/ TCP 10.106. 122. 174: 5060; branch=z9hG4bK147605d100d
From <sip:4009@0. 106. 122. 174; x- near end; x- r ef ci =32833194; x-
near endcl ust eri d=St andAl oned ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
farendrefci =32833193; x-f ar endcl ust eri d=St andAl oneCl ust er; x-f ar enddevi ce=SEP203A0782D99F; x-
farendaddr=4011>; t ag=16791~78868996- aBaa- 4784- bh765- 86098b176d95- 32833198
To: <sip:7878@0.106.122. 178>;t ag=ds606d34ch
Date: Thu, 16 Jul 2015 15:39:52 GVI
Call -1 D e4f b9980-5a71d048- b0- ae7a6ala@ 0. 106. 122. 174
User - Agent: Ci sco- CUCMLO. 5
Max- Forwards: 70
CSeq: 101 ACK
Al ow Events: presence, kpn
Cont ent - Type: application/sdp
Cont ent - Lengt h: 260

v=0

0=Ci scoSystensCCM SIP 16791 1 IN I P4 10.106.122.174
s=SI P Cal

c=IN | P4

10. 106. 122. 131

b=TI AS: 64000
b=CT: 64
b=AS: 64

t=0 0
mFaudi o

4000

RTP/ AVP 9 101
a=ptine: 20
a=rt pmap: 9 G722/ 8000

a=

sendonl y



a=rt pmap: 101 tel ephone-event/ 8000
a=fntp: 101 0-15

BUZ7O0EARBRRARN) —LDEOHICEY)IRENET, CUCM IFMYETTHAAVILLET, ¥
MTWELO—RBEICALVILL. SIPtEY< 3>2E CUCM & MediaSense DREICHREENET

o

COAX=DIZRTRS, TFVT EATITZ A

SIP phone CUCM Media Sense

10.106.122.153 : 10106122178
05810971.002 INVITE wy/ SDP (101 ]N"ﬂ'-fE}
05810974.001 = 100 Trying (101 INVITE)
05811060.001 = 180 Ringing (101 INVITE)
05811208.001 = 200 OK w/ SDP (inactive) (101 INVITE)
05811229.002 ACK (101 ACK) _
05811459001 INVITE (101 INVITE)
05811487.001 INVITE (101 INVITE)
05811495.002 o= 180 Ringing (101 INVITE)
05811511.002 la 180 Ringing (101 INVITE)
05811527.002 L 200 Ok w/ 5DP (101 IN‘u"ITiE}
05811538.002 5 200 Ok w/ SDP (101 INVITE)
05811667.001 ACK w/ 5DP (101 ACK) |
05811706.001 ACK w/ SDP (101 ACK) |
05811865.001 BYE (102 BYE) |
05811867.001 BYE (102 BYE) |
05811873.002 = 200 Ok (102 BYE)
05811986.001 | o5 BYE (101 BYE)
05811997.002 200 OK (101 BYE) i

MediaSense O o4

Fo2>TTEVER (SIPIPBEASOF—FTA4F ) DEOOO— I BRWERLTD=HIC
CUCM A5

0000010803: 10.106.122.178: Jul 16 2015 08: 39: 52. 694 -0700: %OCBU CALL_CONTROL- 6- BORDER MESSAGE:
{Thrd=Pool - si p-t hread- 25} % message_stri ng=process new I nvi tation: SipCall-25,



| NBOUND_RECORDI NG nul |, State=ALERTED: , processing=1

I N\VI TE si p: 7878@L0. 106. 122. 178: 5060 SIP/ 2.0

Via: SIP/2.0/ TCP 10.106. 122. 174: 5060; br anch=z9hG4bK14432e0a687

Max- Forwar ds: 69

To: <sip:7878@0. 106. 122. 178>

From <sip:4009@l0. 106. 122. 174; x- near end; x-r ef ci =32833194; x-

near endcl ust eri d=St andAl oned ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
farendr ef ci =32833193; x- f ar endcl ust eri d=St andAl oned ust er; x- f ar enddevi ce=SEP203A0782D99F; x-
f ar endaddr =4011>; t ag=16791~78868996- a8aa- 4784- b765- 86098b176d95- 32833198

Cal | -1D e4f b9980-5a71d048- b0- ae7a6a0a@l0. 106. 122. 174

CSeq: 101 INVITE

Content-Length: O

Date: Thu, 16 Jul 2015 15:39:52 GVI

Supported: timer,resource-priority,replaces

Supported: X-cisco-srtp-fallback

Supported: Geol ocation

M n-SE: 1800

User - Agent: G sco- CUCMLO. 5

Allow INVITE, OPTIONS, |INFQ BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY
Expires: 180

Al |l ow- Events: presence, kpm

Cal | -1 nfo: <sip:10.106.122. 174: 5060>; met hod=" NOTI FY; Event =t el ephone- event ; Dur at i on=500"
Ci sco- Gui d: 3841694080- 0000065536- 0000000071- 2927258122

Sessi on- Expi res: 1800

P- Asserted-ldentity: <sip:4009@l0.106.122. 174>

Renot e- Party-1 D <si p: 4009@L0. 106. 122. 174>; part y=cal | i ng; scr een=yes; pri vacy=of f

Cont act: <sip:4009@l0. 106. 122. 174: 5060; t ranspor t =t cp>; i sf ocus

]1: Border Message
0000010804: 10.106.122.178: Jul 16 2015 08: 39: 52. 694 -0700: %OCBU CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hread-25} -preProcessinvitation SipCall-25, | NBOUND _RECORDI NG null,
St at e=ALERTED: c¢i scoQui dHeader =Ci sco- Gui d: 3841694080- 0000065536- 0000000071- 2927258122

0000010808: 10.106.122.178: Jul 16 2015 08: 39: 52. 695 -0700: %OCBU CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hread- 25} -postProcessinvitation SipCall-25, | NBOUND RECORDI NG NEAR _END,
St at e=ALERTED: fr om=4009, di spl ayName=nul |, xRefci=32833194,

endPoi nt Type=NEAR_END

, XNear Devi ce=SEP1C17D341FD21, ucnCi scoQui d=nul |, near Endd ust er| d=St andAl oned uster, and
f ar Endd ust er I d=St andAl oneC ust er

0000010809: 10.106.122.178: Jul 16 2015 08: 39: 52. 695 -0700: %OCBU CALL_CONTROL- 7- TRACE:

{Thr d=Pool - si p-t hread- 25} -postProcessinvitation SipCall-25, | NBOUND RECORDI NG NEAR _END,

St at e=ALERTED: created Medi aResources: [AUDI O Medi aResour ce-25: SipCal | -25, | NBOUND_RECORDI NG
NEAR END, Stat e=ALERTED, wei ght=1, ip=

10. 106. 122. 174

BEOEOOI—IIRRYERIITSHHIC CUCM A SFE>TTE L) (SCCPIP BEASOF
_5-‘42- ) o

0000010818: 10.106.122.178: Jul 16 2015 08:39:52. 700 - 0700: %CCBU CALL_CONTROL- 6-
BORDER_MESSAGE: { Thrd=Pool - si p-t hr ead- 26} % nessage_stri ng=process new I nvitati on: SipCall-26,
I NBOUND_RECORDI NG nul |, State=ALERTED: , processi ng=2
I N\VI TE si p: 7878@L0. 106. 122. 178: 5060 SIP/2.0



Via: SIP/2.0/TCP 10. 106. 122. 174: 5060; br anch=z9hG4bK14578497f 79

Max- Forwards: 69

To: <sip:7878@0. 106. 122. 178>

From <sip:4009@l0. 106. 122. 174; x- f ar end; x- r ef ci =32833194; x- near endcl ust eri d=St andAl oned ust er; x-
near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x- f ar endr ef ci =32833193; x-

farendcl ust eri d=St andAl oned ust er; x-f ar enddevi ce=SEP203A0782D99F; x-

f ar endaddr =4011>; t ag=16792~78868996- aB8aa- 4784- b765- 86098b176d95- 32833201

Cal | -1 D e4f b9980- 5a71d048- b1- ae7a6a0a@l0. 106. 122. 174

CSeq: 101 INVITE

Content-Length: O

Date: Thu, 16 Jul 2015 15:39:52 GVI

Supported: timer,resource-priority,replaces

Supported: X-cisco-srtp-fallback

Supported: Geol ocation

M n-SE: 1800

User - Agent: G sco- CUCMLO. 5

Allow INVITE, OPTIONS, |INFQ BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY
Expires: 180

Al |l ow- Events: presence, kpm

Cal | -1 nfo: <sip:10.106.122. 174: 5060>; met hod=" NOTI FY; Event =t el ephone- event ; Dur at i on=500"
Ci sco- Gui d: 3841694080- 0000065536- 0000000072- 2927258122

Sessi on- Expi res: 1800

P- Asserted-ldentity: <sip:4009@l0.106.122. 174>

Renot e- Party-1 D <si p: 4009@L0. 106. 122. 174>; part y=cal | i ng; scr een=yes; pri vacy=of f

Cont act: <sip:4009@L0. 106. 122. 174: 5060; t r ansport =t cp>; i sf ocus

]1: Border Message
0000010819: 10.106.122.178: Jul 16 2015 08: 39: 52. 700 -0700: %OCBU CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hread-26} -preProcessinvitation SipCall-26, | NBOUND_RECORDI NG null,
St at e=ALERTED: c¢i scoQ@ui dHeader =Ci sco- Gui d: 3841694080- 0000065536- 0000000072- 2927258122

0000010823: 10.106.122.178: Jul 16 2015 08: 39: 52. 701 -0700: %OCBU CALL_CONTROL- 7- TRACE:

{Thr d=Pool - si p-t hread- 26} -postProcessinvitation SipCall-26, | NBOUND_ RECORDI NG NEAR _END,
St at e=ALERTED: fr om=4009, di spl ayName=nul |, xRefci=32833194,

endPoi nt Type=FAR_END

, XNear Devi ce=nul |, ucnC scoQui d=nul |, near Endd ust erl d=St andAl oneCd uster, and
f ar Endd ust er I d=St andAl oneC ust er

0000010824: 10.106.122.178: Jul 16 2015 08: 39: 52. 701 -0700: %OCBU CALL_CONTROL- 7- TRACE:
{Thr d=Pool - si p-t hread- 26} -postProcessinvitation SipCall-26, | NBOUND_ RECORDI NG NEAR _END,

St at e=ALERTED: created Medi aResources: [AUDI O Medi aResour ce-26: SipCall-26, | NBOUND RECORDI NG
FAR_END, State=ALERTED, wei ght=1, ip=

10. 106. 122. 174

FEROESHD SIPHESELITELTEKL J1— RiEHH MediaSense THFY¥ 7FrychhiEd—)
DEHICEREND Y 3IVID,

0000010830: 10.106.122.178: Jul 16 2015 08:39: 52. 703 -0700: %CCBU CALL_CONTROL- 7- TRACE:
{Thrd=Pool - si p-t hread-26} -Core: di spatch Start Recordi ngRequest Event: Si pRequest Cont extl npl -76,
type=Si p, Sessi on:
d14e97859bf f 1

, INITIALI ZING, cal | =Si pCal | - 26, | NBOUND_RECORDI NG, FAR END, State=ALERTED, firstCall=SipCall -



25, | NBOUND RECORDI NG NEAR END, Stat e=ALERTED, requestedAudi oPorts=2, requestedVi deoPorts=0,
append=f al se, audi 0Sdp=null to Recordi ng Adapter

200 i I—ID/=H DR, ACK.

0000010846: 10.106.122.178: Jul 16 2015 08:39:52.829 -0700: %CBU_CALL_CONTROL- 6-
BORDER_MESSAGE: { Thr d=Pool - capt ur e-t hr ead- 38} 9% nmessage_stri ng=Si pCal | - 25, | NBOUND_RECCRDI NG,
NEAR _END, St at e=ALERTED send 200 Ck:

SIP/2.0 200 Gk

Via: SIP/2.0/ TCP 10. 106. 122. 174: 5060; br anch=z9h(4bK14432e0a687

To: <sip:7878@0. 106. 122. 178>; t ag=ds606d34cb

From <si p: 4009@l0. 106. 122. 174; x- near end; x-r ef ci =32833194; x-

near endcl ust eri d=St andAl oneC ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
f ar endr ef ci =32833193; x-f ar endcl ust eri d=St andAl oned ust er ; x- f ar enddevi ce=SEP203A0782D99F; x-
f ar endaddr =4011>; t ag=16791~78868996- aBaa- 4784- b765- 86098b176d95- 32833198

Cal | -1 D ed4f b9980- 5a71d048- b0- ae7a6a0a@L0. 106. 122. 174

CSeq: 101 INVITE

Cont ent - Lengt h: 313

Contact: <sip:7878@l0. 106. 122. 178: 5060; t r ansport =t cp>

Cont ent - Type: appli cati on/ sdp

Allow INVITE, BYE, CANCEL, ACK, NOTIFY, | NFQ UPDATE

Server: Medi aSense/ 10. x

v=0

0=Ci scoORA 3197 1 IN I P4 10. 106. 122. 178
s=SIP Cal |

c=IN I P4

10. 106. 122. 178

t=0 0
mFaudi o

42120

RTP/ AVP 102 0 8 9 18
a=rt pmap: 102 MP4A- LATM 90000
a=fnt p: 102 profil e-1evel -i d=24; obj ect =23; bi t r at e=64000
a=rt pmap: 0 PCMJ 8000
a=rt pmap: 8 PCM/ 8000
a=rtpmap: 9 G722/ 8000
a=rt pmap: 18 Gr29/ 8000
a=

recvonly

ACK si p: 7878@L0. 106. 122. 178: 5060; transport=tcp SIP/2.0
Via: SIP/2.0/ TCP 10. 106. 122. 174: 5060; br anch=z9hG4bK147605d100d
Max- Forwards: 69
To: <sip:7878@0. 106. 122. 178>; t ag=ds606d34cb
From <si p: 4009@l0. 106. 122. 174; x- near end; x-r ef ci =32833194; x-
near endcl ust eri d=St andAl oneC ust er ; x- near enddevi ce=SEP1C17D341FD21; x- near endaddr =4009; x-
f ar endr ef ci =32833193; x-f ar endcl ust eri d=St andAl oned ust er ; x- f ar enddevi ce=SEP203A0782D99F; x-
f ar endaddr =4011>; t ag=16791~78868996- aBaa- 4784- b765- 86098b176d95- 32833198
Cal | -1 D ed4f b9980- 5a71d048- b0- ae7a6a0a@L0. 106. 122. 174
CSeq: 101 ACK
Cont ent - Lengt h: 260



Date: Thu, 16 Jul 2015 15:39:52 GVI
User - Agent: G sco- CUCMLO. 5

Al |l ow- Events: presence, kpm

Cont ent - Type: applicati on/ sdp

v=0

0=Ci scoSystensCCM SI P 16791 1 IN I P4 10. 106.122. 174
s=SI P Cal |

c=INIP4

10. 106. 122. 131

4000

RTP/ AVP 9 101
a=pti me: 20
a=rtpmap: 9 G722/ 8000
a=

sendonl y

a=rt pmap: 101 t el ephone- event/ 8000
a=fnt p: 101 0-15

BULSBARNGEXTFATREN I-ILICHREITNEF Y TIFrEanExd, EE I
ACK A"7/R— I 4000 AX*EF N, sendonly R &EICEBLTTEL,

AMEDEOEY > IAVEREBIYIE IS SIPA/AFOYT,

{"sessionData": {

"call Control lerlP': "10.106.122. 174",
"cal |l ControllerType": "Cisco-CUCM,
"endPoi nts": [

{

"clusterid": "StandAl oneCl uster",
"conference": false,

"device":

SEP1C17D341FD21

" dnll

4009

"startDate": 1437061192882,
"tracks": [{
"codec":

Gr22



"l ocation": "/comon",
"medi aState": "

ACTI VE

"startDate": 1437061192882,
"track": O,

"type": "AUDI O

.
"type":

NEAR_END

"xRefci": "32833194"
3
{

"clusterid": "StandAl oned uster",
"conference": false,
"device": "

SEP203A0782D99F

"startDate": 1437061192882,

"tracks": [{
"codec": "Gr22",
"l ocation": "/comon",

"medi aSt ate": "ACTI VE",
"startDate": 1437061192882,
"track": 1,

"type": "AUDI O

.
"type":

FAR_END

"xRefci": "32833193"

}
1.
"operationType":

ADD

"recordi ngServer": "10.106.122.178",
"rtspUl": "rtsp://10.106.122.178/d14e97859bff 1",
"sessi onNanme": "

d14e97859bf f 1



"sipServer": "10.106.122.178",
"startDate": 1437061192882,
"state":

ACTI VE

)

"version": 7

OdA—-LFYMiEhTVR LERFERRERIDCEZLDET,
0000010897: 10.106.122.178: Jul 16 2015 08: 40: 01. 525 -0700: %CCBU_CALL_CONTROL- 7- TRACE
{Thrd=DI ALOG CALLBACK. 7} -Core: dispatch
St opRecor di ngRequest Event
Si pRequest Cont ext I npl - 78, type=Si p, Sessi on:
d14e97859bf f 1

, ACTIVE, call=SipCall-26, | NBOUND RECORDI NG, FAR END, State=DI SCONNECTED, firstCall=null to
Recor di ng Adapt er

0000009368: 10.106.122.178: Jul 16 2015 08:40: 01. 762 -0700: %CCBU COVMMON- 6- VSMS HTTP I nf o:
{Thr d=Pool - capt ure-t hread- 39} % HTTP Response Body=<Sessi on>

<di skusage>

<r ecor di ng name="

d14e97859bf f 1
- TRACKO"
si ze="1"

reposi tory="/comron" />
<r ecor di ng name="

d14e97859bf f 1
- TRACK1"
si ze="1"

reposi tory="/comron" />
</ di skusage>
<rtspl i nk>/ archi ve/

d14e97859bf f 1

</rtsplink>
X COIVUTTR., BREMICHAI AN BB EICEEBELET, ZOHlE MediaSense &
CUCM A S FA—TFT A ABZ M2 Z2EKRKTD TN size="1"ZRLEEDTT,

size="0" I3 E T BIFE. TNk MediaSense # CUCM A8 A —F 4 A% Z (TS A 2
ElEZZERLET,



BEICEYSIEBEALET,

{"sessionData": {
"call Control lerlP': "10.106.122. 174",
"cal |l ControllerType": "Cisco-CUCM,
"endDat e": 1437061201522,
"endPoi nts": [

{

"clusterid": "StandAl oneCl uster",
"conference": false,

"device":

SEP1C17D341FD21

" dnll

4009

"startDate": 1437061192882,
"tracks": [{

"codec": "Gr22",

"l ocation": "/common",
"medi aState": "ACTI VE",
"size": 1,

"startDate": 1437061192882,
"track": O,

"type": "AUDI O

.

"type":

NEAR_END

"xRefci": "32833194"
b
{

"clusterid": "StandAl oneCl uster",
"conference": false,
"device":

SEP203A0782D99F

"startDate": 1437061192882,

"tracks": [{

"codec": "Gr22",

"l ocation": "/comon",
"medi aSt ate": "ACTI VE",
"size": 1,

"startDate": 1437061192882,
"track": 1,

"type": "AUDI O
M



"type": "

FAR _END

"xRefci": "32833193"

}

1.
"operationType": "EXI STING',

"recordi ngServer": "10.106.122.178",

"rtspUrl": "rtsp://10.106.122. 178/ ar chi ve/ d14e97859bf f 1",
"sessi onName": "

d14e97859bff 1

"sipServer": "10.106.122.178",

"startDate": 1437061192882,

"state": "

CLCSED
"version": 11
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1. utils XF* 4 F recording_sessions

Collect Files
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utils X7 1 7 recording_sessions 7 7 1 )L filename 1< > Ri& Z M Cisco MediaSense t—/\IC
KO TRBENDHRED 100 BREZYZIVOFMIARNFVTVES HTIML 7 7ML Z4ER/L
9, COIOX RERETTDHEIIC Cisco MediaSense B H —E AN RITEhTVD L%
BEBLTTEW, J7A4INRETIYRTA—LLII7ZINZICREEN, 774ILZERALTHE
F 79 activelog 7’Z ¥ N7 #—LA/clifflename N> READIVO—RIDENTEET,

N> R o utils X7 1 F recording_sessions 77 1)L 77 1 I)L&
BHAE -

CTPANRB T 7AINICEHREHE DT RIHBBANTA—RZTT,

c TTPALNBRE M 77 IINOBRZERTBIHSE/NTX—XTT,

- COOXVRZERITIDEE, ROIENHY) £ Cisco MediaSense H#IHH —E AFC &k
v a7 o v N7 #—Afcli/<filename>.html IZREFELELE, SThEZFEALTH
JUO—RTEET: 77MILNRBETFOTFALINIAST7AIILZEZIMBL, BROGICRE
T2 ENTED activelog 77F ¥ b 7 #— L/cli/<filename>.html ZBE T,

. utils X7 4 F recording_sessions 7 7 4 JL sessions.html Cisco MediaSense, 7’2 Y N7 #
— AL/cli/sessions.html ICRFE N2 HEHHY—EARZELEY> 3>, SThazEALTS
JO—RTEET: 77 1)L activelog 77F ¥ b 7 #— L/cli/sessions.html ZEF 7
2. utils > AT L RE

X Routils Y ATAL REARL—>3 2 onCisco EMIC T2h., FEEAXATFATE
— R MediaSense Z X §5h. i lF Cisco MediaSense X T+ A ET—R AT—2RA
BRRLET, ThHIXATFOAETE—RIZCHDME. Cisco MediaSense FEBHRERZEH API E
REMBTEEEA,

ETNAADTF A E—REHBT BB ED Cisco MediaSense V7 —h~, RETIT1ET A
WAEIC, CLOSED_ERRORRENDT VT 1 T REBHE WK, XTF A ET—RAEMIC &
PRI FNEIBEET—RZBANDLET EE Cisco MediaSense U7/ —NBE,

NV R dtils YATALA REFARL—23 Y
Bl : ARL—23 R@FIOX RN TBCEZRE LET,
BWBEARL =23 ETREOENDEEATVET:

. enable
. disable
- AT—RRA
i -

. utils AT AL REER

. utils AT AL REEM

. utils AT LA REAT—ZA
W< 2H DEEKNEE

MediaSense RF 31 X/ b Wiki



http://docwiki.cisco.com/wiki/Troubleshooting_Tips_for_Cisco_MediaSense#Administration

BRAOESE
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