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Edit Action

MName
Type
Handled by

Method
Location

Content Type
URL

Body

Preview
Sample Data
dialogld
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URL
Body
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HTTP Request |Z|
Finesse Desktop ||

PUT
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applicationfxml

fMinesse/api/Dialog/| dialogld®

<Dialog=

<targetMediaAddress=| extension¥® |</targetMediaAddress=
<requestedAction=ANSWER</requestedAction=

</Dialog=

10045
3001

hitp:iMocalhost8082finesse/apiDialogM10045

=Dialog=
=targetMediaAddress=3001=fargetMediaAddress=
=requestedAction=ANSWER=requestedAction=
=iDialog=
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Edit Workflow

Mame AgentautoAnswer

Description Agent Auto Answer Call

When to perform Actions When a Call arrives |E|

How to apply Conditions If any Conditions are met | = |

callVariable [»| Isequalto [+] o
Add Condition

Ordered List of Actions
| Name | Type

Answer HTTP_REQUEST ¥

Q Add
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List of Teams

Default 1

Resources for Default

Desktop Layout FPhone Books Reason Codes (Mot Ready) Reason Codes (Sign Qut) Wrap-Up Reasons Workflows

List of Workflows Q Add

Description
AgentAutoAnswer Agent Auto Answer Call »
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