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« Customer Collaboration Platform(CCP). |H#:SocialMiner(CSCwj78211)

» Emergency Responder(CSCw;j78216)

* Finesse(CSCwj78215)

« Prime Collaborationi A (CSCwj78212)

* Unified Communications Manager(CM)(CSCwi52980)

» Unified Communications Manager IM & Presence Service(IM&P)(CSCwj78217)
» Unified Communications Manager Session Management Edition(CM SME)(CSCwi52980)
» Unified Contact Center Express(CCX)(CSCwj78214)

« AZT7F7ARATID I AL X —(CSCwj78210)

* Unity Connection(CSCwj78213)

* Virtualized Voice Browser(CSCwj78219)
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» Packaged Contact Center Enterprise ( CCE )

» Unified Contact Center Enterprise ( CCE )

* Unified Contact Center Domain Manager ( CCDM )

» Unified Contact Center Management Portal ( CCMP )
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