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» Emergency Responder(CSCwf{62074)

* Prime Collaborationi& A (CSCwf62080)

» Unified Communications Manager(Unified CM)(CSCwf44755)

» Unified Communications Manager IM & Presence Service(Unified CM
IM&P)(CSCwf62094)

» Unified Communications Manager Session Management Edition(Unified CM
SME)(CSCwf44755)

* Unity Connection(CSCwf62081)
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* Finesse

* Hosted Collaboration Mediation Fulfillment (HCM-F)

» Packaged Contact Center Enterprise ( Packaged CCE )

* Prime License Manager ( PLM )

« Remote Expert €/N1 )L

» SocialMiner

+ Unified Contact Center Domain Manager ( Unified CCDM )
» Unified Contact Center Express ( Unified CCX)

» Unified Contact Center Management Portal ( Unified CCMP )
 Unified Customer Voice Portal ( CVP )

* Unified Intelligence Center

* Virtualized Voice Browser(VVB)
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