WxCCH 7 7O—ATRATA1TOSFEEK"E

FALT,. Y R—KRENTVWREEETELRSE
EERERETD

A

FUsIc

BIR A
EH
FRYBAVR—F N

B

EXIE
52

FL®IC

CORFIXVRNTR, YR—RENTVREETEBETEHEFTEFREFEAL T, WxCCH T 7
O—ATRATATOTHEFARNEFERTTS) V7OV 7 N EeBETRHEICODVTHALET,

Gl 3

2H
CORFIXYNCETIEEOEMHES Y ER A,
Ed e R D e S

CORFIXRNOABRRK, BEDVYTZRIITRN=—RIITON-T32VICREEHDED
TRHYFREA

CORFIXVNOERE. FEOFRARELHZTNARACETVWTEREhELEZ, DR
FAXRNTEATEZINTOTNARR, JUTB (F7AIIK ) RETHERZRBLTLE
T, XEAPORY RD—UTR, FEOANVRICK>TECHAREENHIREBEZ THEIELT
<EZEW,

=JL =

A ;&

ATYZ1IEEOH T 70O0-CBBLT. "H770-0FEK 29UV ILET,



5¥: TGlobal_Languages X "Global_VoiceName. & O JO—/NILEHIF. 7 70—

NTREATETEA,

tps://adminwebex.com/wx

webeX Control Hub Q. Search
| Flows

Flows Subflows Global Variables

Contact Center
S arch = Al

Sub flow Description Status
CUSTOMER EXPERIENCE

Record_Message Published

Last modified

June 20, 2024 17:46 PM
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Import Subflows

Create Subflows



FStart Fresh, & "Create Subflows; 22U Y 29L& 9,

flow-control. produsi.ci

Create a new...

Flow Subflow

Choose a method:

(7] 50 o)

Start Fresh Subflow Templates Import

Create a new subflow without predefined settings. Select and customize a subflow template from our library. Import and build upon your existing subflow with this option

ZuiZADL T "Create Subflows 2oV Y UL %7,

flow-control produs1.ciscoccse

Create a new subflow

Name & Configure

Name and configure your Subflow.
Subflow Name

Mative_TTS_Test

Subfliow Mame must be unique with no spaces. It can only
contain alphanumernics and underscores.

e
Back Create Subflow
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Description

Variable Type

Varigble Type cannod be adited onca the variable is created.

Variable Usage

Default Value

o

Varighle value cannol contain Bne bieaks, tabs, slashes or double Qquotes.

Alphanumaerics, spaces and other characlers are allowsed, Exprossions are
aiso nol supported i the default slrkmng alue.
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Description

Variable Type

Varlable '|.'||'|:l-E| cann be edited once the variabie s created.

Variable Usage

@ -

Output

Default Value

.

Variabbe value cannot contain line breaks, tabs, slashes or double quotes.
Alphanumerics, spaces and other characiers are allowed. Expréssions are
alag not supported in the defaull string value,
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Cisco Webex
Flow Designer

5 Native_TTS_Test ~ wratt

@ cediton

Global_VoiceName = fr-FR-

StartSubflow i
Start Subflow Ariane

> SetVariable_9...
e Set Varlable

Giobal_VoiceName = fr-F...

[Error Handling 5

Error Handiling

Undefined Errors Unchefined Errors

Cisco \Webex
Flow Designer

@ caton

Q. Search Subflow ow &

ﬁ Native_'l'l'S_Test ~  Draft

Cl search Subflow o | « =

Menu_udy
Menu

Custom Links ~

[ e ]

© Add New

EndSubflow_...
Endd Subfow

e

Errar Handling ~
No=input Timeout
Unmatched Entry

Undehned Error

- [Menu_udv] X

e Menu Activity Settings

() Enable Text-to-Speech

—

2 SetWariable_9,., 0 SetVariable_gyt - [Fer_uav] Add the ability to read dynamic messages. These messages can
| Sat Variable . L Set Varlable - ’ = Weny contaln variables and be used In & sequence with audio files. You

. can also use SSML to construct the message. IT typing variables,
ot LA, = B o LValcanama: =1 Fu.: use this syntax: {{ variable 3.
ot . ErocHasding i s Connector
Jndefned Ermors Undefned Emrors 1 Press 1 o QI i Cloud Te s 5 I

1sCo Clou ext-to-Speec v

f © Add New

Error Handiing ~

Mo-Input Timeout
Unmatehed Entry I\.

Undefired Error

9 e

Add one or more audio files or text-to-speech messages to play
in a sequence. @

1 Text-to-Speech Message

Salut, c'est un sublow. Appuyez sur 1 pour les
ventes, appuyez sur 2 pour la facturation

(" Add Audio File )
. i

( Add Audio Variable /‘u
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https://help.webex.com/en-us/article/ntkjqhw/Text-to-Speech-(TTS)-in-Webex-Contact-Center
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