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AT Y7 2 : [Visualization] >> [Standard Reports] >> [Historical Reports] >> [Agent Reports] >> [Agent]2 7 Y VL&
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= X 1D Name & Type Last Modified Created By
ashwin
[iaeyieseus 1 1 10012 BB Agent | Visualization  01/30/2020 01:16:49
r Wn;
| chandra i 102313 B Agent -AAR Visualization  01/30/2020 01:16:49
|~ 0 ChandraMouli 1102314 BB Agent-Chart Visualization  01/30/2020 01:16:49
i flecir | 76679 f Cisco-Test-AAR-Idle Visualization /2013 00:16:44  Mykola Danylchuk
- Joe W
I » h7 102315 BB site Visualization
| = Kuladeep I 102316 B Site-Chart Visualization
W Prakash § 102317 BB Team visualization  01/30/2020 01:16:49
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|- f 102318 [ Team-Chart Visualization  01/30/2020 01:16:49
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o Settings

& Export -

Agent Hama ~

Ankit Kunwar telephony aT{aT 2019
Chandramoull vaithiyanathan telephomy O7/17[2009
Jelly Peng telephony OT/L7/2005
Joseph Whittlesey telephony O7/17j2009
Jothua Iuke telephany O7/1T X008
Kuldwap Ch ¥ ¥ Ty OT/1T 20059
Manivannan Sallappan telaphony o7/17[2009
Myhola Danylchuk telaphony O7/17[2009
Rehit Harsh telephony Q1T 008
Shasha Ni telephony QLT R018
Tyler Bobbitt telephany o7/1T X008
Vishal Goyal telaphony OT/1T20058
Summary
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Channel Type = Interval = LoginCount Calls Handled Staff Hours
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Initial Login Time  Final Logout Time | Occupancy

03:48:09 B t1H .00
us::csn_'.sl 03/0z/68 u_-saﬂlll 03/02(s8 z:::m:«:l 0.00
00:35:33  08/16/18 07:10:57  0B/16/18 07:48:31 0.00
07:32:43  08[16/18 22:32:55  08/17/18 06:05:38 0.00
OTi51:14) 04/30/69 17:51:38 1/31 /80 01 42:50 .00
06:44:37 OT/18/19 11:23:02  OT/168/19 15:07:40 .00
O5:4T:39 OT/15/13 08:535:51 0O7T/18/19 15:43:31 .00
0%:39:44 03/17/18 10:37:55 OB/1T/18 19:17:33 0.01
OL40:28  OB[1T/18 14:35:13  OB/AT/18 18:24:39 [-8-1]
08:15:3% OT/18/19 08:00:53  OT/16/19 14:28:32 Q.00
OLAT:39 OT/AT/19AT:34:11 OT/AT/LS 18:01:51 .00
10:34:39 OS/17/18 05:16:04  0B/1T/18 15:30:43 .00
TRIT05 030357 11:1T:24  03/08/5T 22:54:30 0.00

03:83:20
0148253
0@:02:29
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00:00:03
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1 0028
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1 0010003
5 00:00:08
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Idls Count Tokalldie Tims Average ldle Time

03:04:25
00:41:43
00:00:49
00:28:27
O@:2:54
000003
020001
00:02:13
003828
000004
O@:00:03
0000201
00:23:58
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& Export =

Channel Type = Interval ~ Login Count Calls Handled StaffHours
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Agent Name ~
Ankit Kunwar telephony
Chandramouli vaithiyanathan telephony
Jelly Peng telephony
Joseph Whittlesey telephony
Joshua Zuke telephony
Kuldeep Chowdyshetty telephony
Manivannan Sailappan telephony
Mykola Danylchuk telephony
Rohit Harsh telephony
Shasha Ni telephony
Tyler Bobbitt telephony
Vishal Goyal telephony
Summary

0T[17/2019
07f17/2019
07f17/2019
0Tf17/2019
0T[17/2019
0Tf17/2019
07f17/2019
0T[17/2019
0Tf17/2019
07/17/2019
07f17/2019
0Tf17/2019

09:48:09
03:39:58
00:35:33
0T:32:43
0T:51:14
06:44:3T7
08:47:39
08:39:44
01:49:26
08:25:39
01:27:39
10:14:39
T3:37:05
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Initial Login Time Final Logout Time

08/18/18 12:48:12
03/02/68 18:58:31
08/16/18 0T:40:5T
08/16/18 @:
01/30/69 17:51:36
07[18/1911:23:02
07/18/19 08:55:51
08/17/18 10:37:55
08/17/18 14:35:13
07/18/19 06:02:53
07/17/19 17:34:11

08/17/18 05:16:04
03[03/57 21:17:24

08[18/18 22:36:21
03/02/68 22:38:30
08[16/18 07:46:31
08/17/18 06:05:38
01f31/69 01:42:50
OT[18/19 18:07:40
07[18/19 15:43:31
08[17/18 19:17:39
08f17/18 16:24:39
07/18/19 14:28:32
07/17/19 19:01:51
08[17/18 15:30:43
030657 22:54:30
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Drill Down & Ex

ol Show 10 - | eniliies Search:
. i 12 Agent Hame Channel Type Call Start Timestamp

casures

1 ‘Chardramouli waithiyanathan telephony

r ] Chandramauli vaithiyanathan telephorry 1553390558031

3 Chandramouli vaithiyanathan telephony 1563357197033

4 Chardramouli waithiyanathan telephony 1553397398800

5 Chandramouli vaithiyanathan telephory ISEIAZTARTTTE

Showang 110 5 of 5 entries Previous - Mt

Convert epoch to human-readable date and vice versa

1563467317392 Timestamp to Human date | [batch convert)

Supperts Unix timestamps in seconds, milliseconds and micreseconds.

Assuming that this timestamp is in milliseconds:

GMT : Thursday, 18 July 2019 16:28:37.392
Your time zone : Thursday, 18 July 2019 21:58:37.392 GMT+05:30
Relative 1B hours ago
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AT v 7 1 : [Visualization] > [Standard Reports] >> [Historical Reports] > [Agent Reports] >> [Agent] >> [Edit] >> [Save Visualization ( LA R— k& Test11&
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Agent
Type <
= Agent#®

Details Formatting

Start Time Yesterday ¥ Click to add title
Date Range K3 Profile Variables: [ Login Count [ |[E Calls Handled [ | [ Staff Hours [ |[ Initial Login Time inal Logout Time (=] | Occupancy &) | [ Occupaney 1 [J) i 1dle Count |
Ifrun today: :1.1I>\c ~ Inbound Total CTQ Answer Time if Outdial CTQ Request Count [ | Outdial CTQ Total Request Time £ Outdial CTQ Answer Count [ || i Outdial CTQ Total Answer Time
: [ Hide Summary 3 icualizati
ave Visualization
Start Date: 2020-02-05 B cotumnsegments: [
End Date: 2020-02-05 | &~ = Auxliary Reports B . . = .
B3 row/Series  AgentName + Channel Type jalLogin Time FinalLogout Time Occupancy Idle Count TotalldleTime Averagel
Including ) | B Call Reports
Segments: Channel Type 1 | A — /0170 05:30:35  01/01/7005:31:35 3.11 15000 00:00:23
| = ultimedia Reports
AllDays gent Name AgentName 1 Channel Type © | - i v 0170 05:30:27  01/01/7005:30:26 1.48 28000 ©0:00:18
Channel Type : {— @ Real-Time Reports 1/01/7005:31:08  01/01/70 05:30:25 421 75000 00:00:24
Com annel Type Channel Type ! - Test 1/01/T005:30:15 ©1/01/7005:31:28 1.73 40000 00:01:02
_ Agent Name 2 Channel Type © - I test12z If01/T005:30:26 01/01/7005:31:28 2.82 18000 00:00:25
Channel Type w1y 1f01]7005:30:04  01/01/70 05:30:47 6.64 43000 00:00:44
Channel Type ! . ® New Folder w Wf01/T005:30:48 01/01/7005:30:13 3.00 72000 00:00:56
AgentName 3 ChannelType: oo [faerin) | |01/T005:30:44 010170 05:30:41 10.50 51000 00:00:40
Channel Type ! 1f04]7005:31:34  01/01/70 05:30:59 2.59 62000 00:00:06
Summary New Folder OK Cancel  W01/7005:30:17| 01/01/7005:30:23 3.37 76000 00:00:52

ATY72: 7O77ANER (NBOJAVRBERKOTA VBB ) EHIUYILET

ATV 3:F7FINNTR., IHOT 4 BHEIFEPOCHER TRENE T, FXEZETSIZIE, [Initial Login Time] >> [Number Format] >> [Date
Time]ga 52Uy OLET

Tdd//mmilyy, ZBIRTB &, F—RRBRZOERTRRENET,
Agent

DTN Agzent Session Record [

Details Formatting

(Agent&’
e

Start Time Yesterday ¥ Click to add title

P— B rrofile variables:
Table - Inbound Total CTQ Answer Time ]
O Hide Summary

Start Date: 2020-02-05 n Column Segments:  [IEIEETELT

ogin Count ial Loain Tima_ra L[

inal Logout Time 2

E Dccupancy 1 [ [ 1dle Count |
Outdial CTQ) Total Answer Time

i Outdial CTQ Answer Count

IF run today: sfile Variable.

End Date: 2020-02-05 Text N‘E_“ * | Number -
et n RowfSeries  Agent Name ~ Channel Type = Interval = Login Count CallsHandled Staff Ho Formatting Currency » | Occupancy Idle Count Totalldle Time Averagel
Includin,
g Segments: Channel Type 1 02/05/2020 3425 140000 oo 5V Percentage  * J5 341 15000 00:00:23

All D

et e
Agent Name ‘ Agent Name 1 Channel Type2 02/05/2020 6272 143000 00:01:28  04/01/70 05:30:2 mm/ddfyy  (01/25/12) » 00:00:18

Channel Type 3 02f05/2020 7362 12000 00:00:52  01/01/70 05:31:08 o, —eon  mfdfyy  (1/2512) »| o0:00:24
Con nnel Type \ Channel Type 1 02f05/2020 4026 98000 00:01:31 01/01/7¢ C o) T = 00:01:02
_ AgentName 2 Channel Type2 02/05/2020 307 21000 00:00:50 01/01/70 (25/01/2012) S 25/1/12) . 00:00:25

2012 djm) £
Channel Type 3 02/05/2020 7492 83000 00:00:33 “Imm[2701'114-35-1’: Yy i 00:00:44

501/ :15)

Channel Type 1 02/05/2020 344 91000  00:01:08 0101/70 for/12 0872815 yyyyfmm/fdd (2012/01/25) > [ 40,0056
Agent Name 3 Channel Type 2 02/05/2020 2596 47000 00:00:20  01f01/7d . yyyy-mm-dd (2012-01-25) " 00:00:40
Channel Type 3 02f05/2020 1446 124000  00:01:28 01/01/70 (25/01/2012 04:35:15) 9 2,59 62000 00:00:06

" (25/01/12 4:35:15AM) E

Summary 4452 165000  00:00:35 01/01/7 23 3.37 76000 00:00:52
(25/01/2012 04:35:15 AM)

AT Y7 4 [Initial Login Time]ZiRIRL ., [Edit|ZHEIVY I TBE, HLWIA Y RUNFRRENET, 2OV 12 RUTR., HFXIE[Sum of Call Start
Timestamp] . [Minimum Call Start Timestamp]lcZE L. LER—KNEREFELET
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Agent

Type <
e Agent #*
Details Formatting
[+ [Bom -]

Start Time Yesterday ¥ Click to add title
Date Range Profile Vari [ Login Gount. (7 ]i Calls Handled taff Hours (2 [ - ofinal Logout Time Occupancy [ |(# Occupancy 1 [ (i Idle Count £
Fem— |1E1:t;Le ~] [& Inbound Total CTQ Answer Time [ | [ Outdial CTQ Request Count 7] [ Outdial e s Outdial CTQ Answer Count ) |[ Outdial CTQ Total Answer Time
Hide Summary Number Format >
Start Date: 2020-02-05 Column Segments: Tet Align .
End Date: 2020-02-05
) EJ Row/Series  AgentName ~ Channel Type ~| Interval ~ Login Count  Calls Handled Staff Ho|Fo™atting Final Logout Time Occupancy Idle Count Totalldle Time Averagel
Including Segments: Channel Type 1 02/05/2020 3425 140000 01/01/70 05:31:35 311 15000
Agent Name AgentName 1 Channel Type 2 02/05/2020 6272 143000 01/01/70 05:30:27  01/01/T0 05:30:26 1.48 28000
Channel Type 3 02/05/2020 7362 12000 01/01/7005:31:08  01/01/T0 05:30:25 4.27 75000
Compute Channel Type ] Channel Type 1 02/05/2020 4026 98000 01/01/70 05:30:145  01/01/70 05:31:28 1.73 40000
_ AgentName 2 Channel Type 2 02/05/2020 307 21000 01/01/70 05:30:26  01/01/70 05:31:28 2.82 18000/
Channel Type 3 02/05/2020 7492 83000 01/01/70 05:30:04  01/01/70 05:30:17 6.64 43000
Channel Type 1 02/05/2020 344 91000 01/01/70 05:30:48  01/01/70 05:30:13 3.00 T2000
Agent Name 3 Channel Type 2 02/05/2020 2596 47000 01/01/70 05:30:44  01/01/T0 05:30:41 10.50 51000
Channel Type 3 02/05/2020 1446 124000 01/01/70 05:31:34  01/01/70 05:30:59 2.59 62000
Summary 4452 165000 01/01/7005:30:17  01/01/70 05:30:23 3.37 T6000
Agent

Type <
il Agent &
Details Formatting w

Start Time Yesterday ¥ . F cbart TR ocks
u 3 [ACD] Agent DN Formula; Si “all Start Timestamp [~]
- f Call Start Ti
Date Range | 3 [ACD] Agent External 1d Filters: | SIE (B2 B TR 20 me )|
If run today: [lable 3 [ACD) Agent ID WIETEN Average of Call Start Timestamp for measure(s) TQ Answer Count
Count of Call Start Timestamp

O Hide Summary

Edit Profile Variable: Initial Login Time

o = —r
l . Name: | Initial Login Time |
Ficlds 8

Occupaney 1 (][5 idle Count &
Outdial CTQ Total Answer Time

Start Date: 2020-02-05 2 [ACD] Agent Login
End Date: 2020-02-05 3 [ACD] Agent Name Minimum Call Start Timestamp
) 3 [ACD] Agent Session Id Maximum Call Start Timestamp Time Occupancy |IdleCount Totalldle Time Averagel
incliding & [ACD] Agent System Id 5:31:35 311 15000 00:00:23
3 [ACD] Call Session Id 5:30:26 1.48 28000 00:00:18
2 [ACD] Channel Id 5:30:25 427 75000 00:00:24
Compute 3 [ACD] Channel Type f:::.:zs 173 40000 00:01:02
5:31:28 2.82 18000 00:00:25
3 [ACD] Current State 5:30:17 6.64 43000 00:00:44
¥ ndd 3 [ACD] DNIS 5:30:13 3.00 72000 00:00:56
Agen 3™ [ACD] Enterprise d 5:30:41 10.50 51000 00:00:40
3 [ACD] Last Modified Timesta 5:30:59 2.59 62000 00:00:06
Sum; & [ACD] Queue ID .5:30:23 3.37 76000 00:00:52
3% [ACD] Queue Name v

AT Y 7" 5 : [Profile Variable] T[Final Logout Time]Zi&1R L . [Edit] >> [Select " Maximum Call End Timestamp" and Save]2 27U Y J L& ¥

ﬁ + [Maximum Call End Timestamp]iC ik, ZOAMICKITRZI—S I NAT T IRNORKA VAR ANRRENET



Edit Profile Variable: Final Logout Time

= Falds "~ Name: Final Logout Time | -

bl 3 [ACD] AgentDN Formula: Maximum Call End Timestamp B

Al 3% [ACD] Agent External Id LU Sum of Call End Timestamp 5
3+ [ACD] Agent ID WEER! Average of Call End Timestamp for measure(s)

M 3+ [ACD] Agent Login r Count of Call End Timestamp

he O [ACD] Agent Name Minimum Call End Timestamp g

- | 3+ [ACD] Agent Session |d Maximurm Call End Timestamp

he o [ACD] Agent System Id
hi 9 [ACD] Call Session Id
hi 3= [ACD] Channel Id

hi 3 [ACD] Channel Type

M 3+ [ACD] Current State
:‘ 3+ [ACD] DNIS
hj & [ACD] Enterprise Id

& [ACD] Last Modified Timestz
3 [ACD] Queue 1D
3+ [ACD] Queue Name )

ATY76: BHOBEROLAR—NEERITLET

Agent Name - Channel Type - Interval - Login Count Calis Handled StaffHowrs |InitislLogin Time [FinalLogeut Time Ckcupancy Idie Count Totalldle Time Averageldle Time Av
Ankit Kunwar telephony eT/AT 201 3 ] CheadiCi OT/18/1905:32:38 | GT/18/19 18:08:54 .00 3 Gf:1ki2h 03:04:28
Ch ithiy P Y oT{1T/2019 4 o O3:3ER O7/17/19 23:43:17 | OT[18/15 10:19:59 .00 & 024653 004 1:43
Jally Pang talephony 07/17/2019 3 o 00:35:33 07/17/19 13:54:01 | 07/L7/19 14:37:40 0.00 3 00:02:29 00:00:49
Joseph Whittlesey telephony 07j17/2019 3 1 07:32:43 07[17/19 18:38:16 | 07[L8/19 02:29:36 0.00 8 03:47:36 00728127
Joshua Zuke talephony 07/17/2019 2 1 07:50:14 07/17/19 21:35:56 | 07/L8/19 05:40:48 0.00 5 01:04:32 00:12:54
Kuldeep C Y y telephony 07j17/2019 1 o 06:44:37| 07/18/19 11:23:02 | 07/18/19 18:07:40 0.00 2 00:00:06 00:00:03
Mani Sail telephony oT/AT 2018 1 U] AT OT/18/19 08:55:51 | O7/18/19 15:43:31 .00 2 00:04:03 S0:08:01
Mykola ¥ P Y oT{1T/2019 3 4 OB:3dE OT/1T/19 20:38:57 | OT[16/19 05:29:18 0.01 i1 O0:24:24 00:=02:13
Rohit Hargh telephony eT{1T/ 2018 3 ] Cl:A%E OT/AT/1923:43:14 | GT/18/19 01:50:14 .00 3 Q1:4%:248 S0:38:28
Shasha Ni telephony aT{1T 2019 1 1 OB:25:38 O7/18/19 06:02:53 | OT/16/19 14:28:32 0.00 1 000004 O0=00:04
Tyler Bobbitt talephony o7/17/2019 1 o 0127:39 O07/17/1917:34:11| O7/1T/19 1%:01:51 0.0 1 00=00:03 00:00:03
Vishal Goyal telephomy 07j17/2019 3 o 10:14:39  07[17/19 13:07:a4 | 07/18/19 17:40:17 0.00 5 00:00:08 00:00:01
Surmmary 8 7 TIAT0H OT/17/19 130744 | O7/18/19 18:07:40 .00 48 18:0%:11 0023548




BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



