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Cisco Unified Customer Voice Portal

Deviumnngenentv User Management ~ Bulk Administration + SNMP +~ Tools v Help -

Control Center

Device Pool

Import System Configuration

Cisco Unified Customer Voice Poi

Export System Configuration
SE Version: 12.5(1) .
SIP Server Groups Copyright © 1999 - 2020 Cisco Systems, Inc.
All rights reserved.
Dialed Number Pattern Media Codec Format is Ulaw
T Cisco, Cisco Systems and Cisco Systems logo are registered tradema
10S Configuration »

VVB Configuration

Courlesy Callback
SIP Error Reason Code Mapping res and is subject to United States and local country laws governing import, export, trans
- - r compliance with U.5. and local country laws. By using this product you agree to comply

A summary or U.5. laws governing Cisco cryptographic products may be found at: http://www.cisco.com/wwl/export/crypto/tool/s
If you require further assistance please contact us by sending email to export@cisco.com.
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Cisco Unified Customer Voice Portal
System + Device Management + User Management + Bulk Administration + SNMP + Tools + H

SIP Server Groups

Q Save I} Save & Deploy l} Deployment Status ? Help
General | Heartbeat Properties | Call Server Deployment |

List of SIP Server Groups
Add New Delete Edit Collapse all Expand all

|:| Name
5 12-CCM.chase.com

[]

L] * 10.201.224.61
D 3 12-VVB.chase.com
]

*10.201.224.60

Add New Delete Edit Collapse al Expand al

1 1t is highly recommended to enable Heartbeats to Endpoints in "Heartbeat Properties” tab.
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SIP Server Groups

Q Save @ Save & Deploy Q Deployment Status ‘? Help

General | Heartbeat Properties -cnllmnmqnm]

List of SIP Server Groups
Add New Delete Edit Collapse all Expand all

Hﬂmg
39 12-CCM.chase.com
* 10.201.224.6

= 12-VVB.chase.com

* 10.201.224.60
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Add New Delete | |Edd Collapse al Expand all

L 1t is highly recommended to enable Heartbeats to Endpoints in "Heartbeat Properties” tab.
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SIP Server Groups

JB Save IE Save & Deploy Eﬁ Deployment Status '? Help
| General | Heartbeat Pl'ﬂpl-l'hli] Call Server Deploymaent |

~ Heartbeat Properties

I Use Heartbeats to Endpoints: i

| Number of Failed Heartbeats for Unreachable Status: |3
Heartbeat Timeout: 800 ms
Up Endpoint Heartbeat Interval: 5000 -
Down Endpoint Heartbeat Interval: * 5000 | ms
Heartbeat Local Listen Port: [505?
Heartbeat SIP Method: | OPTIONS v
Heartbeat Transport Type: [ UDP V]
Overloaded Response Codes: |503,4BD,6ED
Options Owverride Host: |m.rp.ciscn.cnm

~ Heartbeat Estimation
Total Server Groups: F
Total Elements: |2
Estimated Heartbeat Interval: |10 s

1 View the Operations Console Server Help for detailed information on Heartbeat Intervals.
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Message Flow
[ 1] s options

Sap 26 00:41:06.016

OPTIONS sip:10.201.198.21:5060 SIP/2.0

Via: SIP/2.0/UDP
10.201.198.7:5067;branch=z8hG4bKrKwe 5Dg92gK g X107 nud0FQ
=B 1512

Max-Forwards: 0

To: pingTo <sip:ping To@10.201.198.21:5060>

From: pingFrom <sip:pingFrom@10.201.198.7:5067>
Call-ID: 153793569306 1@DEFAULT:10.201.198.21:5060:1
CSeq: 1 OPTIONS

Content-Length: O

Contact: sip:ping@cvp.cisco.com:5067

Supported: X-cisco-rai

CUCM

Call Server

CVP

Message Flow
cuem @

SIP/2.0 200 OK

Via: SIP2Z.0WUP

10.201.198.7:5067 ;branch=29hG4bKrKkwc5Dq92gK g X10Tnud0F
O~—=1871512

From: pingFrom <sip:pingFromg10.201.198.7:5067>

To: pingTo <sip:ping Tod@10.201.198.21: 5060 tag=28E02FDC-
2383

Date: Wed, 26 Sep 2021 04:41:06 GMT

Call-ID: 1537935693061 @DEFALULT:10.201.1598.21:5060:1
Server: Cisco-SIPGateway/I05-12.x

CSeq: 1 OPTIONS

Allow: INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK,
UPDATE, REFER, SUBSCRIEBE, NOTIFY, INFO, REGISTER
Allow-Events: telephone-event

Accept: application/sdp

Supported: timer,resource-priority,replaces, sdp-anat,x-cisco-
Fai
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Sep 26 00:41:26.032

OPTIONS sip:10.201.198.21:5060 SIP/2.0

Via: SIP2Z.0/UDP

10.201.198.7: 5067 branch=z8hG4bKrKwec5Dgi2gK g X107 nuddFQ
==={ 871520

Max-Forwards: 0

To: pingTo <sip:ping To@10.201.198.21:5060=

From: pingFrom <sip:pingFrom@10.201.198.7:5067>

Call-ID: 153793571307 7@ DEFAULT:10.201.198.21: 5060:1

CSeq: 1 OPTIONS
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Refrash
P siale: Parkal Senvace Dusp SIF Slabe Maching
STANDARD LEGACY MSG KM tatec Parkal Servico
— IR &labe: Partisl Serace
ALL: []|LoAD_SUBSYSTEM MSGLAYER_MESSAGE:
[l X - = ! Sysiem Port Usage: TOTAL [3000] AVAL [3000] N USE [3]
CALL: [ THREAD: N IMSGLA‘!"ER“LETHJD. [ Licensing Migrabed fo CSSM
WMETHOD: ] jus: ] |MSGLAYER_HANDLED_EXCEFTION:| [
= Sio Cai mp B Sailp | Dure G Progedies R Cali
paRAM: [ Juse_peTaa. | msaLaven_panam: | e e e e e e e e
LOW_LEVEL: [ NESSAGE_HaNDLNG:| [ ] |GLOBAL_EVENT. [
= — SHAPSHOT
T == T _______ swesor |
L - I = ! INBOUND CALLS o
HEARTBEAT O ISTI\.TE. _-IST.E'DE-_FELD [ OUTBOUND CALLS ]
HANDLED_EXCEPTION: | [ IS-'EI:-UHTY: ] |ExTERMAL_STATE [ FINGTONE CALLS L
.......... | Fpe— ) E————— r VIEQ OFFERED g
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—EFRELTRRENTVWAB I EZHBELET,

Hefresh

SIP state: Partial Service Dump SIP State Machine

ICM state: Partial Service

VR state: Partial Service

=ystem Port Usage: TOTAL [3000] AVAIL [3000] IN USE [0]
Licensing Migrated to

AFYT3: WThADUY I EFEALT, $—ERO—MICBELTREL LIS —ERRATES
7.

Dumnp SIP Calls | Dump ICM Calls | Dump ICM Propedies | Dump VR Calls (verbose)
Dump VR Subsystem | Dump VR Serviets | Dumpg RPT | Dump Threads | Reset Stals
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BEEF. CVPO—/ILH—/NOOY A S. UnreachableT— 7 )L A trueE - ikfalselCEREE hTW 3
cCENDHILYET,

5: 10.201.224.41: Aug 19 2022 12:36:49.655 -0700: %CVP_12_5_SIP-6-SIP_INFO: B2BUA using
timeout=180 seconds for DsUnreachableDestinationTable [1d:5000]

58: 10.201.224.41: Aug 19 2022 12:36:50.827 -0700: $CVP_12_5_SIP-6-SIP_INFO: Using property:
DsUnreachableDestinationTableTimer=180 [id:5000]

130: 10.201.224.41: Aug 19 2022 12:36:50.843 -0700: %CVP_12_5_SIP-6-SIP_INFO: Using property:
UseDsUnreachableDestinationTable=true [1d:5000]

Wiresharkh 5. XDOEBREHERTEET,

3349 @1:19:@9.7815819 10.201.198.7 19.281.198.21 sSIP 423 Request: OPTIONS sip:1@.201.1
3385 ©1:19:14.7819088 19.261.198.7 19.281.198.23 SIP 423 Request: OPTIONS sip:1@.201.1
FIOL AT AMa1A TOSCIMA 44 Ad 1M "D 4/ A4 409 =7 cTn fonm SIC Chmidncsm s AL AaF I
3743 ©1:19:39.832660 10.201.198.7 19.201.198.21 SIP 423 Request: OPTIONS sip:19.281.1
3794 81:19:44.832785 10.201.198.7 18.201.198.23 SIP 423 Request: OPTIONS sip:19.2e1.1
4825 81:20:84.869592 19.281.198.22 16.281.198.7 SIP/SDP 833 Status: 2080 0K |
4119 81:20:14.877553 10.281.198.7 16.281.198.23 SIP 423 Request: OPTIONS sip:18.281.1
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CVPOY D XY 2—2
[Condition] : CUCM, CVVB, ELRVXMLY—KRTJIATSIPA7 >3 zBMILET,

CVP Session Initiation Protocol(SIP) Y —/NT I —THFNATRAZFEVT A ICREEThTVBE
&, CVPOI—=LHY—NoOJICROXS ICRRBRENDIIAEMEN BN ET FARBICRETIZO
"UnreachableDestinationTable - remove" X Y £—2, BEFSH BB TR RENET,

14: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: %_ConnectionManagement-3-
com.dynamicsoft.DsLibs.DsUALibs.DsSipLlApi.ConnectionManagement: UnreachableDestinationTable -
remove (10.201.198.21:5060:1). Current count: 3

16: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: %_ConnectionManagement-3-
com.dynamicsoft.DsLibs.DsUALibs.DsSipLlApi.ConnectionManagement: UnreachableDestinationTable -
remove (10.201.198.21:5060:2). Current count: 2

18: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: %_ConnectionManagement-3-
com.dynamicsoft.DsLibs.DsUALibs.DsSipLlApi.ConnectionManagement: UnreachableDestinationTable -
remove (10.201.198.21:5061:4). Current count: 1

217: 10.201.198.7: Sep 26 2021 01:21:25.988 -0500: %CVvP_12_5_SIP-6-SIP_INFO: /10.201.198.21
endpointUnreachableClear

com.dynamicsoft.DsLibs.servergroups.EndpointEvent [source=DEFAULT:10.201.198.21:5060:1
numTries=3] [id:5000]
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Heartbeat Properties
Use Heartbeats to Endpoints:
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