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 Unified Contact Center Express
« SSHVZAT7 > NERHDCLIT7EA
« NTPIZDWT

AT R—FT N
CORFIXYNOBEHE. ROVITRNIITON=23VICETKENTT,
» UCCX 12.5.1
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UCCXIE, AT 21—IEnNRAIENLENYOT YT RELLELE, FENVYIT YT
aJEETLESETDRE, NV IOTYTHKRHBL, TERROR: UCCX DBReplication is not
set properly, Backup completed unsuccessfullyy EWS TS —X Y E—IFRRENET,

Percantage Complete:

SUCCESS

CANCELLED

UCCXNNY 9Ty THRBLEL
NN a—F1420

£T, IXNTO/— RPUbH RV SubL SOCLIOAR>Y ROHHZERL T, —/NDOREZH#R
TRIBENHYET,

« show status

« utils diagnose test

« XY KND—=DUTAZDOKRR

« utils ntp status

« utils dbreplication A7 —2X A

« utils dbreplication runtimestate

« utils ucex dbreplication A7 —2 A

« utils uccx databaseNJLAF T Y U

« utils uccx healthcheck all ( XTF IV D)

CNSOCLIANY ROBEHIDS S5, BED KSR ENTPE /- (FDBReplication(CBIEL TVWET

o

BEAHENT AN AZREBTEHLEHIC, PUBHINTPH—NEREBTIHENHIHEARNT X
LLRIWIFIATTT, ANTFRZALNSZEAD L, BHOBENRKEL, DBReplicationlc &%
BEZ3TEENFHYVET, NTPORS TN 21—FT 1T OFMCDOVWTIE, FUnified
Communications ManagerCONTPO NS 7))V a1—FT 42003 #SBLTLKEE VY, Vo oE
N TV 35 E I Unified Communications Managerdl (3 T34, §XTOVOSEHRICERAEhET

o

DBReplication A7 — R ALK TRE NBDEZEMR T S /= DDBReplicatonE&EZXICRLET,
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‘ Value ‘

Meaning

Description

0

Initialization State

The Number of replicates is
incorrect

Replication is good

Mismatched tables

Setup Failed/Dropped

Replication is in the process of setting up. A setup failure can occur if replication is in this state for more than an
hour.

Set up is still in progress. This state is rarely seen in versions 6.x and 7.x; in version 5.x, it indicates that the
setup is still in progress.

Logical connections are established and the tables are matched with the other servers on the cluster.

Logical connections are established but there is an uncertainty whether the tables match.
In versions 6.x and 7.x, all servers could show state 3 even if one server is down in the cluster.
This issue can occur because the other servers are unsure whether there is an update to the User Facing

Feature (UFF) that has not been passed from the subscriber to the other device in the cluster.

Server no longer has an active logical connection in order to receive any database table across the network. No
replication occurs in this state.

DBReplication® NS 7)1 —F 14 T OFEMIZOWVW T, TCUCMT—EXR—ALZTVT—%
ISVOBBORNS TN a1—TFT 4200 #BRBLTILKEETV, U2 IENTVWBEEFUnified

Communications Manager T¥ A", UCCXICHEBAENET,
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A LEROVOEOREETE, UCCXIZEBOION Y RO—HREHE N TLVEHEA,
CDEEBEFCUCMICEETH S, EEL, 246070 RARGFUCCXICEEHAEAET
o To& AW, utils ucex dbreplication repair all D &k S (27 V) £I,

COTFIFTE, UCCXY—/NDRERIERIFTL £,

admin:utils mtp status
ntpd (pid 17384) is running...

remote 1 s when poll re ] offset jitter

378 1824 i : —-185.29 18l1.828
le@s 1824 7 : -1.562 73.984
B4 1824 7 . —46.889 44.767

synchronised to NTP server ( ) at stratum 3
time correct to within &2 ms
polling server every 1824 s

Current time inm UTC is :
Current time in

NTPRIBAAT—&2 A

admin:utils dbreplication runtimestate

Server Time:

Cluster Replication State: Replication status command started at:
Last Completed Table: cuicreportdefinition
BBBE tables checked ocut of BEB

DE Version: ccmlZ_5_1_11863_511

Repltimeout set to: 388s

PROCESS option set to: 1

Cluster Detailed View from uccx—pub (2 Servers):

PING DB/RPC/ - Replicatien REPLICATION SETUP
SERVER-NAME IP ADDRESS (msec) Group ID (RTMT) & Details

uccx—sub . YIY/Y (g_ (2) Setup Completed
uccx—pub . YIYSY (g_ (2) Setup Completed

DBReplication A7 —X A
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BEZS|ERCIARMENBIANNLABITZTOMOIA R—FK 2O UT LR, RKBLE
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CCXComponentd%/
OJ 54
O7#%5,
aJ 774)

HgE - UCCX

2 R—%>2 b~ : CCXCOMPONENT

FRERR : 2021-10-01-12-03-21

# R J— R : 24-Ontape failed to backup UCCX DB
RREXFH . I5—

R, EATREEXE) ZH#FELERT,

2021-10-01 12:03:15 : 1&%R : Unified CCX DB/NY O 7 VY 7 ([CER AT RE/x 22 & fR T =
85622509568/\ 1 b
2021-10-01 12:03:15 :INFO: Enough disk space found for Unified CCX DB backup

EFO®R. NMTRAZEVTAHA LY NTYTTHBIEENfREENET,

2021-10-01 12:03:15 : B}, : CHIFUCCXNA TRATZEUTARETT
2021-10-01 12:03:15 : 1&#R : Unified CCXU ZAZRIZ2DD ./ — RN H B

INYOT Y THREBENET,
2021-10-01 12:03:15 : W : HA- N7 Vv < v /— R, NV OT Y THHA

2021-10-01 12:03:15 : 15 : Unified CCXDBOF > T—7 NV OTF Y T ZERL TVWET ...
2021-10-01 12:03:15 :INFO: Executing [source /opt/cisco/uccx/bin/uccx_ids.env ; ontape -v -s -L 0
-t STDIO > /common/drf/ccx_comps/uccx_db/ontape_uccx_backup.gz] ...

EIEL, CORBTRELEY,



2021-10-01 12:03:19 :INFO : 1745 E[source /opt/cisco/uccx/bin/uccx_ids.env ; ontape -v -s -L 0
-t STDIO > /common/drf/ccx_comps/uccx_db/ontape_uccx_backup.gz], returnCode :[256], Output
:[Using the backup and restore filter /bin/gzip -c.

T—HAATICKBMLUELE -ISAMIS— : P—hHATNYIOTFYTHICIS—HINRELELE,

7092 LF—)N—, ]

2021-10-01 12:03:19 :INFO: Ontape Backup failed.

2021-10-01 12:03:19 :INFO: - Exit Unified CCX DB DoBackup(db_do_backup.py) with
returnCode =24 : I L %% LV -—--

2021/10/01 12:03:19: DO_Backup DBA Y ) 7° N A #EE L 75 L)

srIETO>3>
CLITANDY—EREBRBLET.,

« DRF Master# & O'DRF Localtt—E A
- utils service restart Cisco DRF Master ( PUBL )
- utils service restart Cisco DRF Local (FIBE®./— K )
s F—ER—AHY—ER
- utils service restart Cisco Unified CCX Database (E® ./ — R )
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—Status
@ SUCCESS: Backup Completed...
—Backup details
Tar Filemame: 2021-10-04-18-32-48.tar
Backup Device: NETWORK
Operation: BACKUP
Percentage Complete; 100%

NYOTIYTRT
FENVIOTYTHERBICETITRE, AFP1—I)IEhEZRAVEFHELBROET,
BB 15 R

« Unified Communications ManagerONTPO RS 7)1 —F 1425
« CUCMF—ZR—R LFVTF—>3a>orZSTINa—F42Y
« DROAQOTIV ALY R—BRERIO—R
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