Pl
YT

CCXToCUICEngineSyncFailed 7 27— M ICBEE T %

BEONZ TN 1—FT142T
b

=8
Ml

=
i

B ft

iy
_H'.

$RAVR—F b

O (v
fif (T

o

OJgA5

CLIA 5

RT3
1—HFFREIRZDIVTATAOREE
CUICAH 5 D1 —H D Mk

BE

—® RF 1 X NTIE, Cisco Unified Contact Center Express(UCCX)DIET V7 4 7 1—H N R
TH 4 F B CCXToCUICEngineSyncFailed RTMT7 S — N OBE=ZNZ TN 1—FT 12T 7
BHFEICODVTHBALET,

BIRRA
4

ROERICETDHBAN BB N HRENET,

- Cisco Unified Intelligence Center ( CUIC )
- Cisco Unified Contact Center Express ( UCCX))
- Cisco Unified Communications Manager ( CUCM )

EAITRAVR—F2 b

CORFIXRNOABRK, BEDVYIZRIITRN=—RIITON-J32VICREENDED
TRHYEREA

CORFIAIXNDERIE., BEODTRREBICHADTF/NAAZETVWTERENELE, COR
FAXKRNTERIZITNTOT/NA AR, YA (F7 2N ) REORELSEEBLTVET
o BEBETNDZRYRND—IUTR., BAT UV RICE>TRCHAREMNI HHEEE T 9oL TL
EEW,

f |



—MI, T—22 MA=N=NAFHFRBL Y, DAV RO ER—DXN—THLIEZED
FOBHFHLLVWO-LIZEHL LI5S,

COEIBIFVATR, I—FHNCCXA SHIBREND & ZRIIREL T, CUCME(E
AD ( LDAPHEEA ) AsO—HIL 11— %2HIBRTEET,

EEL, —YRCUICIZFETRCEIERLTLKEEY, I—HZCUICHSHIRL LS T
&, A—YHFHAYa1R—R, LR=BN, HARLLKR—K, Valuelistsm EDCUICED 1D
LtOIT AT A OMBEEZRF > TVRERICKKLET,

D49 0FIv Y

[Cisco Unified Intelligence Center] > [Configure] > [Users] icOY' 4 > L, HIfREhiz1—Y %%k
RLET,

mlin
o

Administrators 1 Inactive 0 O Create User

CDESBIFTIATIEE, CCXECUICEHDEMAKRRTZDE, TZ—RAFRNIH—EIhET,

RTR:userlD:anie® 1—HZCUICICEHITE EHATL L, syncCLION > REERTL TRHEE
EIEL TS IEE L,

AppID:Cisco Unified CCX Engine
27 AZID:
/ — RID:uccx-sr

XA LAR> 7 Wed Apr 27 08:59:08 IST 2022.Z D7 Z—Alk, Wed Apr 27 08:59:08 IST
2022THEHENET

AgentAutoAddscheduleFallure Enabled MUA Detault MIA MNIA

AgentAutoRemovalAgentC SQF ailure | P | \Default L) NIA

AgentAutoRemovalF ailure | "8 Alert Description: X | IDefault MIA NIA

AgentAutoRemovalReScheduleF ailure Default MIA NIA u

AgentAutoRemovalScheduleFailure ||RTR : User with useriD:anie failed to be | IDefault NIA NIA

AxiDeleteShadowRmCmUserFailed ||{synced to CUIC. Please run sync CLI | [Default MIA NIA

CCPCacheStatusFull ||[command to fix the issue. AppiD : Cisco [Defautt NIA NIA

CCPCacheStatusOnline || {Unifizd CCX Enging ClusteriD : NodelD: ||/ peafault MIA NIA

GCPCacheStatusReachedLowThreshold || jucex-sr TimeStamp : Wed Apr 27 08:59:08 || [Tpefauit MIA NIA

CCPRESTSenviceDown ||ST 2022. The alarm is generated onWed | Fpefault NIA NIA

CCPSSLEmar |[fAer 27 08:59:08 IST 2022, | |Defauit 06:08:04 AM 04/26/22 NIA

CCPTomcatSernviceDown | | [Default L) INTA

CCPXMPPServiceDown | | [Default MIA /A

CCXToCUICAdmInSyncF ailed | | |[Default A MIA

CCXToCUICCVDSyncFailed OK I Default IMIA MIA

CCXToCUICEngineSyncFailed L_TEI'H'IJM L) " IDefault 08:59:35 AM 04/27/22 A

CloudConnectProxyUpdateF ailed Enablad A Default A INIA

DB CRA % Space Used Enabled Yes Default IMIA MIA

DBReplicationStopped Enablad MNIA Default INIA INIA
lert History

Time Stamp | Node | Alert Name | Severlty | Sentto Description | Group |

08:59:35 AM 04127122 uccx-sr CCXToCUICEngineSyncFailed  Alert RTR : User with userlD:anie failed to be synce... UCCX =
08:59:35 AM 04/27/22 ucexesr SyslogSeverityMatchFound Critical AtWed Apr 27 08:59:35 IST 2022 on node ucc... System |J

Syslog7 Z—h :



At Wed Apr 27 08:59:35 | ST 2022 on node uccx-sr; the follow ng Sysl ogSeverityMatchFound events
generated: SeverityMatch : Alert MtchedEvent : Apr 27 08:59:08 uccx-sr local7 1 : 53:
uccx-sr.cisco.local: Apr 27 2022 03:29:08.290 UTC : %JC_REST_CLI ENT- 1- UCCX_TO _CU C_SYNC_FAI LED:
% RTR=User with useriD:anie failed to be synced to CU C. Please run sync CLI command to fix the
i ssue. ]

[ Appl D=Ci sco Uni fied CCX Engine][C usterlD=][Nodel D=uccx-sr]: Notification to CUC failed ApplD

Cisco Syslog Agent ClusterID: NodelD : uccx-sr TimeStanp : Wed Apr 27 08:59:08 | ST 2022

R
Os4s
NL—ZAOBIL.

[Cisco Unified CCX Serviceability] > [Trace] > [Configuration] IC# &L . [Cisco Unified CCX
Engine] ZBIRL TRL—AZEBELE T,

REST_CLI ENT - Debug, Xdebugl

NL—ARZBMILIERTEEZRFLET,
RTMT#A & Cisco Unified CCX Engined 7 ZIX&E ¥ %

shippet

1440456: Apr 27 08:59:08.286 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx. rest.client. Cui cUser Mgnmt Rest Cl i ent Cui cUser Mgnt Rest O i ent . DELETE succeded,

resul t =DELETE https://uccx-sr.cisco.local:8444/cuic/rest/cuicusers returned a response status of
200 &K

1440457: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgnt Rest Utils raising alert since deleteUsers APl returned
sone failed users

1440458: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco.uccx.rest.util.cuic.CuicUserMgn Rest Utils Failed users list sizelFailed users |ist

[ ani e]

1440459: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgntRest Utils parseFail edUsers ::anie

1440460: Apr 27 08:59:08.291 | ST 9%V VR- REST_CLI ENT- 1- UCCX_TO_CUl C_SYNC_FAI LED:

[MVR_SS RM CONFI G 94-0- CONFI G com ci sco. uccx.rest.util.cuic.CuicUserMntRestUtils Notification
to CUC failed: UCCX TO CU C SYNC failed for these resources:::=User with userlD:anie failed to
be synced to CUC. Please run sync CLI command to fix the issue.

1440461: Apr 27 08:59:08.291 | ST %M VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgn Rest Utils Failed users list sizelFailed users |ist

[ ani e]

1440462: Apr 27 08:59:08.291 | ST %M VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. wf. admi n. i ag. DBl AQConfi guration rai seRTMIAl ert OnNot i fcationFailure :: Sync APl call
failed for the userID ::anie

CLIA S

1. CLITSQLY TV #E{TL, 1—HIDACUICTF—ZR—ADB)CFETRIAESH ERAL %
E

SQLZZ4TL . cuic_data:cuicuserh 51D, #FHi, FHEAZERL £ 7 (name like '%anie%').


https://uccx-sr.cisco.local:8444/cuic/rest/cuicusers

2. UCCX AdminR—ZCOY' 14> LE T, [User management] > [User View] ICEEIL .
USERIDAEELABEVWC E &R LET,

alilie  Cisco Unified CCX Administration
€I5€0  ror Cisco Unified Communications Solutions

System  Applications  Subsystems  Wizards Tools  Help

User Configuration

 Status
@ Search results displayed
Search
User List
UseriDa ¥ First Name & ¥ Last Name & ¥ Capability & ¥

L& coxadmin admin admin Mone
L 54 EinesseTast EinasseTast Agant
L & VR-TEST1 Agent
L+ VR-TEST2 Nong
L None
L+ Agen
L+
b 2sting
L} lesting2
< user
b+ jserd ser2
L+ yserd agentiabd
L+ uuserd userd

CUICASI—HYZHIBRTEZ N ESH EBFELET, Cannot delete the user.C ® 1—H—&
1DUEOIVF14T1ZFBLTVET,

cara e
ool o

Q, : Al Administrators 1 Inactive 0 O Create User
Analyzer
Dashboards

Reports

User Name Last Narne, First Name Administrato Report Designer Report Viewer Action:

Report
Definitions

Value Lists

Configure

BRRTT %



FROKSIC, UMD ULEOIVFATAIITIVEATERFZER. T7—HNFRELT
CUICA S I—HYZEHBIRID LI TEREA

I-YEHBTEEEA, COI—F—RBIDUEOICF A F A ERALTVET,
A—YHFRATRIIOTAT1ORE

RD2ODFET, I—HHHETHIVTAT1ERELET,
FEIDBICX L TEHESQLZEAT %,

J53%2:[Reports] > [Stock] > [Intelligence Center Admin] T[Resource Ownership and Access]L 7R
- I\ E {Eﬁ l./ i j- o

AR
SQALV IV ZFERALT, P2—MANUA—Ehiz1-FIDZERBIL XTI,

adm n:run sqgl select id, nane, description from cuic_data: cui cuser where nanme |ike '%ani e%
id name description

6902FD2E100001800000015A0A7FFCD4 CCX\ ani e
A—YNFETRITATAOFMBEZERETDICIE, HAO0I1—%IDEXEL, SQLYTI Y
D) ANT<userld>ICEE]RZET,

run sql select Id, name from cuic_data: cui cCategory where Oamer = '<userld>'

run sql select Id, nane from cui c_data: cui cDashboard where Omer = '<userld>

run sql select Id, name from cuic_data: cui cReportDefinition where Ower = '<userld>

run sql select Id, name from cui c_data: cui cReport where Omner = '<userld>'

run sql select |Id, name from cui c_data: cui cDat asource where Omer = '<userl|d>'

run sql select |Id, nane from cui c_data: cui cVal ueLi st where Omer = '<userld>

run sql select Id, name from cuic_data:cuicCollection where Omer = '<userld> and ValueListld
is not nul

run sql select Id, Schedul edreportNanme from cui c_dat a: cui cSchedul edReports where Userld =
' <user | d>'



SQLYVIVUOE AN S, I—HAH TAgent CSQ Custom Reporty EWSBFNDHARLLR—K
THRIODOIVTATAOHREMBELTVARZENDAYET,

AR 2

[Reports] > [Stock] > [Intelligence Center Admin] > [Resource Ownership and Access] T,
[Resource Ownership and Access]L /R— KN ZERAL £,

3 : [Resource Ownership and Access Report ( Y —AFMBES KT T IVEALAR—K)]: 1
—HORRT VAL, FY21KR—K, LR—b, TOMOI>T 4T 1% E, Unified
Intelligence Center® )Y — A& FERTH 1—HFOMBEAT—RXRAICODVTHALEFT, BED
N=2320)V—ADOFRBEET VAL R— KNI, SoftwareR—=
(https://software.cisco.com/download/home/282163829/type/284697222/release/11.5%25281%25
29)A* 5 Admin SecurityT > 7L — RO —ZBELTAFTEE T,

LK —KNECUICICA Y R—RhLET, I—HICHLTLAE—RNEERTL, CUCTI—HHFAE
TBRAITATAE2BELET,

@ Oy Threshold: dow Height i

- | Report

CUICH S ®1—H 0 Bk

2oNXYY REFALT, - —AHETIIVFATA2ROFELE, ROFIETR, 1
—HEHBRLET., ChRIXOKSICRTTEET

FA7>3llogihAsZERL TA—YTX—>a>oOd4>#>3a1L—kL, I—HH



FIETALAR—NIBBHLUTHIBRLET, ZEL, k01— HFZOLAR—-—NZEALTLSD A
ESRRETAVERA. EEL, COLR—PRERIVTATAHAEETRHEL, BEEAE
NTVWEWEER., ChZHIRRTEET,

FA7>32:.CLITSQLZFERAL THEEEZEHL, A—NN—EBBEEZ_ODITATAOFRESE
LFET,

F7aA

Super AdminTCUICIZAT 1> L., [UserslE22 3 ICBBLET, 1—HERERL, RIZRT
&5, [Action]X=1—#S[RunAs] A7 3> #BRLET,

o
) Al Administrators 1 Inactive 0 (@) Create User
Last Name, First Name Administrator Report Designer Yeport Viewer Actions
As

A—N—BBENFOTALTVREOIIR=IJHAVEAL I EN, I—HaniewOT (> %
ZAL—bMLET, ChBEILTFUOIYIILNZBBELREBAN, CUCKChZE>IaL—kRUL
£F9, cOA—HRERFELZEVES, COI—TFOEZEOTA 2 EHELEEA,

Cisco Unified Intelligence Center

Cisco Unified Intelligence Center

Extend the boundaries of traditional contact center reporting
Version 12.5(1) Build 12.5.1.11001.348

LR—BNCBEBL, REETNLELAR-—FEZREL THIRLET,

1 O
1500

) Py .
Reports o
Q, Al Favorites O C) m
Mam criptior Report Definition Actions
Agent C50 Custom Report Agem G50 Statistics Report Agent CSQ Satistics Report Definition
Edit
Set Default Filt
Save As
Renarme
Add Help



LAR—KAHIBRE NS5, EICEAT[RUNnAS] ZEELELET,

CUICHA—N—EBETEBEOQJA > LUIERET, [Users (11— ) EV>avicBEHL, 1
—HIAVTAZEEICHIRTEDXEN HYET,

F7>a> 2

COATZIVEFE, DAZLLR—KZHIBRL TEIEHREEAL E<BWVWEESICERNTT,
cuicicOy4> L. [RunAs]| A7 a2z FEALT. FRELTWAA—HYTHI &2 ZaL
—hLUET, RIC, LR—FMIBBLTILAR-—bZREL, EBERLZELAR—NI-HDTI
—TEBCLSICHEREZLEELET,

RLnn
[ 1]

) SN ! (o
Re po s (2]
Q, All Faveorites 0 O
Definit Acti
Agent CS0Q Customn Report Agent CSQ Statistics Report Agent CS0 Statistics Report Definition




Permissions Agent CSQ Custom Report

Q Al @)
Group Name View Edit Members
Agents Agents
ReportingUsers* CCX\anie

CCX\finessetest
CCX\ivr-test1
CCX\supervisor
CCX\testing1
CCX\testing2
CCX\userd
CCX\uuser2
CCX\uuser3
CUIC\cisco

Cancel Save

CLZOY 4> L, HIBRENEI—HOMEEIDERBLET.
COIA—FHFERLELR—NOFEEZA-N—BEBECEHLET,
IZRF KDIZ, sql update cuic_data:cuicReport set owner =

"1111111111111111111111111111AAAA" where owner =
'6902FD2E100001800000015A0A7FFCD4' 2 21T L £ ¥,

CUCILA—N—EBELLTHBEOJ1>L, LR—PNZEREELET,

Reports 0
Name - Description Report Definition Actions
E Agent C50 Custom Report Agent CE0 Statistics Report Agent C50) Statistics Report Definition

CUCLDIA—YDHIRICEAEXT, I—HYHFETAIMHOITA T4 HFBVED, RICTRT &L
512, [Configure] > [User] > [Actions Menu] > [Delete] ICBEL £7,



Delete User CCX\anie

Are you sure you want to delete?

R=JOETIE, A—FHFEBLCHRENECEEZRIRY TTYTHRRENET,

CCX\anie deleted successfully.

v

chic&kY), I—HanieACUICHSEEICHIBRE N L ZBBTEET,
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