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CCEAWH—NBKLVOCCEAFZZZ V=3 H—)N\

t 2> 3> 1:Router\Logger, PG, 8 LTAWH —/NBE DI ER IR

92322 VOSTSY RT3 —LTFT7VT—3a 2 EAWH—/NBEOFIAERER

CVP OAMPH—NS LVCVPOAVR—F > R —/

+423321:.CVP OAMPH —/NeCVPH—NB LV LR—T 4 9 H—NETOIHED X
+£433>22:CVP OAMPH—/NEVOSTSY K742 —LF 7 U —> a > BOMBEERR
+933>23.CVPH—/NeVOSTSY R 7 A—LT 7V Tr—> 3 BOIRERH

CVP CallStudio WebH¥ —E R D#&EE

BEEER

BE

—® RF 121X NTIE, Unified Contact Center Enterprise(UCCE)Y ) 1—> 3> TCEHCEBRGH
EERMIDAEICOVWTHALET,

B SR A
B

RKOERICETDHBAN BB N HRENET,

¥

« UCCEU ) —A12.6(2)
« Customer Voice Portal(CVP)!J 1) —X12.6(2)
 Cisco Virtualized Voice Browser(VVB)

FEAIZIAVR-—FT K
CORFIXYNOBERE. ROVIRNIITON—IIAVILETVTVET,

. UCCE 12.6(2)
- CVP 12.6(2)



» Cisco VVB 12.6(2)
+ CVP Operations Console ( OAMP )
« CVPD# L LWVOAMP(NOAMP)

CORFIXVNORRE. REDFARELCHAZTNARACETVWTERENELEZ, DR
FAXKNTEATDIIXNTOTFNAAGR, JUTBE(T7FIIN ) RETERZRHKLTLE
T BHEEBPORY ND—OTR., FEONVRIEL>TRIDAEMNI HE2FEZ THOEIELT
<EEL,

CEL

Rogger. Peripheral Gateway(PG), BTV —JAT—2 3 2 (AW)/EBF—2XH—/\(ADS).
Finesse, Cisco Unified Intelligence Center(CUIC)& EN AT F 7 U —> a0 Z ST HHEED
UCCEY U 1—2 3> Mi&EE. Contact Center Enterprise(CCE)NDEER—I ZBLU TIIHONE
¥, CVP, CiscoVWB, ¥— RNV IS/ B ENEFFRBBLBERBE(IVR) T S UTr—23 > Tlk,
NOAMPA FTMRENEREZHIMHL £9, CCE 12.5(1)LABE T, security-management-
compliance(SRC)IZ& V), CCE Admind KT'NOAMPAD I X TOBEBE ., EF 1 7HTTPZON
OJLZzFERALTEREICITONET,

BeBRIAAEORE T ASOT TV ITI—>3 VO —LALATEXF1T7RBEFEEZRETS
Lk, Y—/N\BTOARAEORBAMBETT, ROEIZ I TR, XOBTHCERIAHAEEZ
RP\TDEOICHBEZFIBEICOVTHLBHALES,

« CCEAWH—NBKLVCCEATF 7TV Tr—>3arH—N

« CVP OAMPH—/\B LUV CVPOAVR—F > M F—N

FEZORFIXME, CCEN—23126ICOHEBERENET, tiO/N—>3>A0DV)
OOV TR, TEEREHL OtV 3aCESRLTLKEEL,

FIB
CCE AWH —/\& LV CCEATF 77— ar4—N

chsSlE, BEERBIARENIVAR—IMTOOAVR—F b, BEERAHEO MR-
5'60):'\/7.'{_?\\/ h-(“j-o

CCEAWH—N: COH—NIZRRROAAENBETT,

« Windows7'Z ¥ N7 #—/A : Router and Logger(Rogger){A/B}, Peripheral
Gateway(PG){A/B}. & KRT'T X TNHAW/ADS,

7E:11S & Diagnostic Framework Portico(DFP)" % E T ¥,

« VOST'ZYRTA—L: AR RNI)F—EIR—AND—ETH BFinesse, CUIC, T4 TF
— & (D), 7477 147 4% —/\(IDS), Cloud Connect, LT ZNMDEZLET S H—/\



o Y 1—23a HOMOAWH —NIZERUENBAENET,
Router \ Logger Server : C DY —/NICIFROAAENF BETT,
« Windows7'Z Y N7 #—LA : TXTOAWH—/NDIISFIEAE

CCENBCERIUAAZTZNRNIIRMIZDLHICHERZFIELE, X0t/ 3a2ICaPhTVE
ER

92 31:Router\Logger. PG, & KRTAWH —/NEOFEAERH
02322 VOSTSY N T #—LAT 7 )T5r—>3> EAWH —/NEOIEAER R

2 321:Router\Logger. PG, & KTAWH —/NEDFEAER
CORBEERICTET IR LOICHELFIRRFROESYTT,

AT Y7 1:Router\Logger. PG, 8 XTFITNTOAWH—/N\HASISFEIAEZTL VI AR—KNLET
o7\7_- v 7" 2 : Router\Logger, PG, BT TN THOAWH —/A\HN SDFPEERAEZ TV AR—KL &
Cl

AT Y7 3:1ISE KUDFPEEHE ZRouter\Logger, PG, 8 KRTAWA SAWH—/NIZA > FR— K~
LET,

AT Y 74 AWH—/\ A S Router\Loggerd K 'PGICIISEERREZ 1 VAR— KL E T,

EE EEZBRBRIBEIC, F—ANTENYOTY 7L, EBEELTOANR7OVT
NzR<BLENFHYET,

(i) javaF¥ =Y =LA RARENh TV R BMERR T B - DJavark—L/NAZH>TVERT,
Javalk—LNAZR O3 FERE VWS 22 H Y ET,

#F7>3>1:.CLIdY> R : echo %CCE_JAVA_HOME%

212, :'E"}"Z_'IT_ 5p0 L

72322 RICRIKSIC, BEBRSATARELZEALTFEHT



- « 4 E o ControlPaned » System and Security » System |

Control Panel Home

& Device Manager
& Remote settings

W Advanced system settings

Son alic

Securnity and Maintenance

Computer Name H-uduﬁum

“fou must be logged on a3 an Administrator to make most of these changes
Pedormance
Wisual sffacts, procassor schaduling, mamary Lisage, and vitual memony

Settings...
Uner Profiles
Deskicp settings related fo your sign-n
Statup and Recovery
System statup, sysiem falune. and debugging infommation
0K Cancel ety

Environment Variables b

User variables for Administrator

Variable Value
Path C\Users\Administrator\AppData\Lecal\ Microseft\ WindowsApps;
TEMP C\Users\AdminsstraterAppDataiLocal Temp
TP C\Users\Adminsstrater\AppDataiLecal Temp
New... Edit. Delete
System vaniables
Variable

T P Protlec.. V2P rCTiler

ComSpes CAWindows\system3Zicmd.exe
COR_ENABLE_PROFILING 1
COR_PROFILER
CORECLR_ENABLE_PROFILI...

| CORECLR PROFILER

AppDynamicsAgentProfiler
1

AggDvnamicsAsentProfiler

Delete

Cancel

(i) cacerts 7 7 1 JL&<ICM install directory>ss\7 # LA L SNV VT Y 7LET, BIOFFTICT

E—Téi?o

AT Y 7 1:Router\Logger, PG, 8LV ITNTOAWH—NHISISTIAEZTL I AR—MLET

o

)7 ZIH¥hS5AWH—/NT, H—/\ (Rogger. PG, TDOAWH—/\) ®
URL:https:/{servername}lCBEL £,

“ C | A Not secure

oh

Bttps:/fucce-aw.ccwebex.com

General Detals Certification Path

Show: | <All>

Field

L:|version

[ serial number

[ |signature algarithm
[ signature hash algorithm
r_]Issuer

[ valid from
[=]vabid to

L e it

Value

V3

0091088279797a0660
sha256R5A

cha2ss

UCCE-AW.cowebex.com
Tuesday, February 21, 2023 4...
Monday, February 16, 2043 4...
LICCE AW sewakay sam

Edit Properties. ..

€ &% Certificate Export Wizard

Export File Format
Certificates can be exported in a variety of file formats.

Select the format you want to use:
(0 DER encaded binary X.500 {.CER)
I (®) Base-64 encoded X.509 (.CER) I
(O Cryptographic Message Syntax Standard - PKCS #7 Certificates (.P78)

Indude all certificates in the certification path if possible

Personal Information Exchange - PKCS 212 (.PFX)
Indude all certificates in the certification path if possible
Delete the private key if the export is successfu
Export all extended properties
Enable certificate privacy

Microsoft Serialized Certificate Store (,S5T)

Cancel




()FEBEZ—R 72 I)IFICRELET, L&xE. c\templcerts& AL, FEBAEIC
ICM{svr}[abl.cer& WS BRI ZF T E T 5

¥ : A 7°2 3 2 Base-64 encoded X.509 (.(CER)Z&#IRL £,

AT Y7 2:Router\Logger, PG, 8LV TXNTOHOAWH —/\H SDFPREEAEZ TV AR—K L &
D

() AWH—NTT SO %#BE, ¥—/\ (Router, Logger¥ 7= (&Rogger. PG ) ®DFP
url:https://{servername}.7890/icm-dp/rest/DiagnosticPortal/GetProductVersion\IZ B & L £ 7,

| + = Lenfamy Lepee dasd
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ks . pae S g m o carars o Ny Sy

£
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e L e ] D acnded ey 0 S0 LOER]
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I — o e — S e e il D Tl i o o [ W

Sl i
= [t ] o
Perlomance |

(i)FEBRE Z 7 # )L H'example c:\temp\certs (CfR7F L, FEBAE (Cdfp{svr}[abl.cer& L\ S B HIZ {3 1+
3

5 : #F7°2 3 > Base-64 encoded X.509 (CER)%Z&IRL £,

AT Y7 3: IS8 KUDFPEERAE Z#Router\Logger, PG, B KTAWA SAWH—/NIZ A > 7R— bk
LET,

ISECEBAAZTZAWH —NICAVR—FIFBRIXV R, F—VY—ILZETITEI/NA:
%CCE_JAVA_HOME%\bin:

%CCE_JAVA_HOME%\bin\keytool.exe -import -file C:\Temp\certs\IIS{svr}[ab].cer -alias {fqdn_of_server}_II
Example:%CCE_JAVA_HOME%\bin\keytool.exe -import -file c:\temp\certs\IISAWA.cer -alias AWA_IIS -keystore



E:IVAR—RENLEIXNTOY—NEAZTZ I XNTOAWH —NICAVR—KLKT,

AWH—/NICDFPECERAAEZ/R—FIBHIVU R

%CCE_JAVA_HOME%\bin\keytool.exe -import -file C:\Temp\certs\dfp{svr}[ab].cer -alias {fqdn_of_server}_DF
Example: %CCE_JAVA_HOME%\bin\keytool.exe -import -file c:\temp\certs\dfpAWA.cer -alias AWA_DFP -keystor

E I LIVAR—RENEINTOY—/NAERAEZ I XNTOAWH —/NICAVR—KLET,

AW —/NTApache Tomcatt—EAZBREELE T,
ATY 7 4 : AWH—/\H 5Router\Loggerd K O'PGICIISEERE%# 1 A R—KN L E T,

AW lIISEC BRI E ZRouter\Loggerd K OPGH—/NICA VR—KNFB IV R :

%CCE_JAVA_HOME%\bin\keytool.exe -import -file C:\Temp\certs\IIS{svr}[ab].cer -alias {fgdn_of_server}_II
Example: %CCE_JAVA_HOME%\bin\keytool.exe -import -file c:\temp\certs\IISAWA.cer -alias AWA_IIS -keystor

ARl EBRIORoggery —/NEPGH—/NICT U AR—RNE N ITXTOAW IISH—/\NEEEA
EZAR—BMLET,

Router\Loggerty —/\ & PG —/\TApache Tomcatt —E A ZzBEEL £ 9,
02322 VOSTZY N7 A—LTFT7TVTr—23 2 EAWH—/NEOFIAERHR
CORBMZERICETIDLEHICHXELEFIERFRROEBY TT,

ATY T 1. VOSTZY NI A—LT7VTr—23 25— NGIAEOI I AR—K
ATYT 2 AWH—/NADVOSTTY NTA—LT7Vr—aiHED A VR—K

CO7OtAERE. ROKSBVOST7Ir—2a v ICBATEERT,

* Finesse
« CUIC\LD\IDS
« DT RER

ATYT1:VOSTZY N7 A—=AT7TVTr—=23a>H—/iIHENIT Y AR—h

(i) Cisco Unified Communications Operating System Administration’R —=>
(https://FQDN:8443/cmplatform)ICBE L £,



https://FQDN:8443/cmplatform

(i) Security > Certificate Management® JEIZ#B B L . tomcat-trust7 # LXAOFT 7V r—>3>
T4V —NEHEZRDOITET,

ge. Cinco Wndied Oparstisg System Admesisbration

rre Be el e ptr,
e r (el v ety v falan Gppeis v faras 5 immp o
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(iii) AEBAE %8R L. download .PEMfilez V)Y LT, AWH—NO—B7 2 /LA ICRELE
ERS

- Certificate Settings

File Mame Cop. Bors. Com . pEm
Cerbificate Purpose tomcak-trust
Certficate Type trust-certs
Certificate Group product-cps

Césoripteon( friendly namel Trust Certificate

- Certificate File Data
[ E.

Version: W3

Senal Number; SCISEIABPASS747 19BB3586492CFT 10D

Signaturedlgonthm: SHAZSSwithRSA (1.2.840.11354%.1.1.11)

Isguer Name: LeBXE, STefmb, CNeddp Bors . 0m, OU=BXE TAC, O=TAL, CaUS

Valudity Fromm: Mon Dec 16 10:55:22 EST 1019

To: Sat Dec 148 10:5%:21 BEST 2024
Subject Name: LeBXE, STems, CNedip, bors oom, QUeBXE TAC, OuTaL, Cels
Eey: RSA [1.2.840.113549.1.1.1)
By valae:

FE2010202820101001420ced Toc2 IbSdE0B0 1 efbi33 19670556 246350280334 30d 2 cad 7664195
ERe a0l 24581 SbheSadc AL 8E01 23 149 80b0Sa 08903820001 3B ISFEAfbidda e 1FE T S004592
BSe0e6lSebdnddddcIDM0 36200 dche0BSY 1006 0efSedaTBE60 30601 530200873235 2000 60beib 722 -
fl140215a%eSacallTETL14M38TE0a1 162180240002 18 8bat 5298 2bbOch T4 723044 Taceb2ad S 1bEaf
520da30a3502064213b325d6 Je84e500d1fo0d56M6id06ddecld2o1 6682 ee660dT IbaleIcelfiSd4diTa 4

Delete | | Download .PEM File | | Download .DER File |

FEHTRAIVTANCHLUTEAUFIEZRTLET,

ATYT2: AWH—NADVOST'SY N7 A—LT7IVr—>3a>nA4>R—k



F—Y—-I)LERETTB/VA: %CCE_JAVA_ HOME%\bin

BCERAAEZA/R—FIBIV R

%CCE_JAVA_HOME%\bin\keytool.exe -import -file C:\Temp\certs\vosapplicationX.pem -alias {fqdn_of_VOS} -k
Example: %CCE_JAVA_HOME%\bin\keytool.exe -import -file C:\Temp\certs\CUICPub.pem -alias CUICPub -keysto

AW — /N TApache Tomcath—E A ZBREEILE T,
xMMOAWH—NTERURAVZRITLET,

CVP OAMPH —/N\H RV'CVPOAVR—F 2 M —/\

Sk, BEERBIARENIVAR— IOV R—F hE, BEERAHEO MR-
5'60):'\/7]-:_?\\/ I\-C“j-o

(i) CVP OAMPH —/\ : SO —/\iE.
e« Windows7'SY K7 #—A : CVPH—=NBLFLAR—RNYF—/\HSDOWebHY—E AT F—
< ¥ (WSM)REHR &,
« VOS7'5Y N7 #—L : Cisco VVB& & U Cloud Connect—/\,
(i) CVPH—/Y : COH—NE R OIEREN BETT,

« Windows7'Z Y N7 #—A : OAMPH—/\A 5 OWSMIEBRE,
« VOS7'ZY N7 #—LA : Cloud Connectth—/\, & & U'Cisco VVBH—/\

(iii) CVP Reporting¥—/\ : 204 —/\i&,
« Windows7'Z ¥ N7 #— L : OAMPH—/\A 5 DWSMIER &
(iv) Cisco VVBHY —/\ : 2O H—/\(&,
« Windows7'ZY N7 #—LA : CVPH—/\HA S OVXMLEEFAE ECVPH—NNHD S D
CallserverfEFA &

« VOS7'Z Y N7 #—L : Cloud Connecty—/\

CVPIRETHCERIULAZEZWRNIRBI DO ICHAELZFIERE, XD3I20EI> 3> TH
BBLET,

9> 3>21:.CVP OAMPH—/NECVPH—NBRTFLKR—FT 1 Y —/\BTOIRRE D3I
+453322:CVP OAMPH—/N&EVOST'SY R T A—ATFT 7T —2 3> BOHERHR
923203 CVPH—NNEVOSTZY RN T A—LTTUr—a > BEOMBEERE

ot

92 321.CVP OAMPH —/NECVPH—NE R LR—FT 1 2T — B TOIRHEDO KM



COXRMEERICET IR LOICHEZFIERFAOESY)TT,

AT Y7 1:CVPH—/\, Reporting and OAMPH—/XA SWSMIEBAEZ TV AR—KLE T,
ATY 7 2: CVPH—=NB RV LAR—KNF—/\HSOAMPH—/NICWSMEEEAEZ 1A 7 R— KL &
C

AT Y7 3:CVP OAMPH—/N\OWSMEEBAE ZCVPH—/NELR—RMH—NICAVR—KLF
Cl

AR EEZRBIDEIC. ROBREZITOSMLENHYET,

1 EBEELTON RIJA 2V RIZRHEET,

2.126.20%8. F—ARTNADT—RZHBHTSICE. %CVP_HOME%\bin7 # JLFZH%
B L. DecryptkeystoreUtilbat7 7 1 ILZRITLE T,

3.126.1MFE, F—ARNTNADT—RZZEBITSICIE. more

%CVP_HOME %\conf\security.properties 1¥ > RZETLE T,
4.ZDINAT—RIE, keytool AN RZERTITRDEEICHKETT,

5. %CVP_HOME%\confisecurity\7*4 L. ¥ R U A1 5. copy .keystore backup.keystore 1N >/
RZEETLET,

ATY 7 1:CVPH—/\, Reporting and OAMPH—/XA SWSMiERAEZ TV AR—KLE T,

(i) WSMREBAE Z BCVPH —/\HA S —BFNBBFMIC TV AR—K L., SEAEOBRZEEDOEH
ICZEELET, BEIREwsmXcrtiCEETEER T, XEH—/NDRANBTEEW|MAETT, LE&X
l&. wsmcsa.crt, wsmcsb.crt, wsmrepa.crt, wsmrepb.crt, wsmoamp.crt’x & T,

BeBRAAEEZIVAR—NIRINU R

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -export -a

(ii)/N A%CVP_HOME%\confisecurity\wsm.crt®FEBAE Z & —/N\A S OE—L, H—NERA4 T
HEIVTwsmXertE WS BHIICEELE T,

AF Y7 2: CVPH—/NB LT L K— N —/\H 50AMPH—/SIZWSMIEBRE S 1 > R— h L&
¥

()&CVPH—NELR—FT 1 2T H—/N\OWSMEEA &E (wsmX.crt)Z OAMPH — /XD
%CVP_HOME%\confisecurity7*4 L 2 R UICOE—L & T,

()ROOANV REFEALT, chsnitAEZEA >V R—KNLET,

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -a

(iyh—Nz2 ) T—KNLET,



AT Y7 3:CVP OAMPH—/NOWSMIEBAE ZCVPH —NELR—RH—NIZA2R—KLE
EE

(i) OAMPH — /N O WSMEEBA # (wsmoampX.crt)Z 3§ X THOCVPH—/N& L R— K H—/ND
%CVP_HOME%\confisecurityZ*4 L 2 RUJIZJE—L &,

(iROITY KEFEALTIRBE A R—KLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -a

(iiy—NEVT—KMLET,

&
I
Xt
o3

02 322.CVP OAMPHY —/NEVOST ZY N7 A—LT 7V Tr—23 > E0
CORBEERICETIDEHICHEZFIEFRRNOESY T,
ATYT1:VOSTZY RTA—LDASTTVT—3aiIAEZTI VO AR—KMLET,
ATY 7 2: OAMPH—/NNIZVOST 7V Tr—> aVilAEZ AV R—KhLET,
COZ7OEAR. ROKSBVOST 7/ UTr—2 3V ICBATEERY,

+ CUCM
+ VVB
« U770 REER

ATY T 1:VOSTZY NTA—LASTTITr—2 a2 iBEEZTIIAR—NLET,

(i) Cisco Unified Communications Operating System Administration’ R —=>
(https://FQDN:8443/cmplatform)IC BB L £7,

(i) Security > Certificate Management® JEIZBE L . tomcat-trust7 2 LXRAOFT 7 Tr—>3>
TZARVY—NAEZR DT E T,

-'E' Sprwie Tl e - Jm- By o iy e -'E' Cenin T8



https://FQDN:8443/cmplatform

(iii) SEBFE %584R L . download .PEM file® 2 1J ¥ & LT, OAMPH—/N\D—B 7 # LA (CREEL
x9,

- Status

@ Status: Rendy

= Certificate Settings

Felg Hame wvBl 25, Born, S, e
Certilbtate Purpase bearscal-Erust
Certifbcate Type Erast-certs

Certificate Group pirod wot-opi

Description|friendly name) Trust Certificate

= Certificate File Data
[ i

Warson: vy

Senal Number: GEFESSFSEFEE31 10B44DEI5BE 2508403

Signaturealgonthm: SHA2S&withRSA (1.2.840.113%49.1.1.11)

leguer Hame: Le=fmp, STeng, CHewwbl 25 born, oom, OU=lgh, Oebory, C=US

Wakdity Fromi: Thu Dec 05 §6:51:10 PET 2315

To: Tue Des 03 66:51:0% PST 2024
Subject Name: L=rtp, STang, ONewvb]l25.bora.com, QUslab, Osbora, Cals
Eey: RS& {12840, 113549.1.1.1)
Ky valae:

3082010a0282010100f 16438 88dbefb 1 E8 ¥ oS 1 FROEC AFY FdR dEEdbT 19f 8 dbee 92 308 1be dbe FEFAbD
ofed2726c5265036113207d1574001 7804047 1038462 Tl T a9 701 TG 7040807 705 56Mc2 c00065
Tooges1deshdcdOcadbecbdd 1 df1d2ad097 58 3290 cesdeSoc 2de8 S G c3BrdBedS0e1 3201 dd8 059347 3
3011095 Tdbe0coe2 Thod1d761 652 db2aa Tdi0b2 db Ti8d 2449529075511 B0 2345356025009
cFFdeldedle 1 SFlclaed dbod3dda1 SceabSicdtaltdaccd 8100 3bd69 36 1468402 TelSde 2004553304 =

Delete ‘ Download PEM File | Cowriload DER File

ATY 7 2: OAMPH—=/NIZVOST 7’V Tr—> a3 VilAEZ A1V R—KL&ET,

(i) OAMPH — /XM %CVP_HOME%\confisecurity7 1 L 2 N ICVOSHEEEE%# IE—L £ 7,

(iROAXY REFALTCIHEE AV R—KLET,

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -a

(iYH—Nz2VT—KLET,
92323 CVPH—NNEVOSTTY RN T A#—LTTUTr—a BEOMBEERME
chiE, CVPEMHOO RO N ER—OVR—Z2 NEOSIPEEZRETDEOOAFT> 3

VOFIETT, FMICOWTIE, TCVP Configuration Guide: CVP Configuration Guide -
Securityg ZZRL T<EEW,



CVP CallStudio Webt—E XD #HE

Web Services Element& Rest ClientEZDtF 1 7R BEZMIUL TS HEOFMIC OV TR,

FCisco Unified CVP VXML Serverd & U Cisco Unified Call StudioJ ') —X12.6(2)1—YHA R -
WebYH —E A D4 [Cisco Unified Customer Voice Portall] - A0y 2ZRBLTLEE L,

BYE R ¥

s CVPEREHA R -—tFI )T«

« UCCELF1UF14HAR

- PCCEEEHAR

« Exchange PCCEEHC E#&:IHE - PCCE 12.5

« Exchange UCCEECEH&5IHE — UCCE 12.5

« Exchange PCCEEHC ERiIHE — PCCE 12.6

- CAZERNZEIHENELE : CCE12.6

« Contact Center UploaderY — )L Z{F R L I-SIEHE O X
s TUO_HIIN HYR—KE& RFI XK - Cisco Systems



/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/user/guide/ccvp_b_1262-user-guide-for-cisco-unified-cvp-vxml-server-and-call-studio/ccvp_b_1251-user-guide-for-cisco-unified-cvp-vxml-server-and-cisco-unified-call-studio-release-1251_chapter_0111.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/user/guide/ccvp_b_1262-user-guide-for-cisco-unified-cvp-vxml-server-and-call-studio/ccvp_b_1251-user-guide-for-cisco-unified-cvp-vxml-server-and-cisco-unified-call-studio-release-1251_chapter_0111.html
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