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2+ 1) A5 FinesseDFTRIF ¥ X OEEN TS — TFailed to load Manage Digital
Channels; TOJAICKBLET, ATV RNV —RAEZRETEEL A,
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+ Cisco Unified Contact Center Enterprise ( UCCE )
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Flow Settings

Custom Logs Flow Outcomes Custom Variables

Flow Name ©
My Inbound Chat Flow

Description (Optional) ©

Advanced settings (optional)
Set flow behaviour when running multiple instances of flows in parallel.

Correlation ID ©
S(corrid)

Descriptive logs ¢ can take Upto 2 mirutes to take effect
Activate to capture information required for developers when trying to debug a problem, helpful when testing your service. Descriptive logs capture
complete transaction details including sequence of all activities within flows, send/receive message payload, HTTP request & response entities which

may include sensitive Pll data of your customers. Descriptive logs captures data for latest live flow version.

Enabled for 1000 Mins or 1000 Transaction

» Prevent duplicate flow runs
Dhatied Enable to set a unique identifier for each run of the flow. Duplicate requests with the same set of identifiers will be discarded. Comma separate multiple

identifiers.

Flow id: 30198
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My Inbound Chat Flow
6-LIVE +

L4

: ] L 2 1 [ 2
'\l
_ 1 - ¥ o N
TRANSACTION LOGS baibdb63-b817-4332-bb5c-98Echafcad39_30408 158092 X 2 :
Jul Sth, 2024 00:00:00 to Jul th, 2024 23:59:59 @

TIME STAMP 3 | TrRansacTION ID INVOKED BY TIME TAKEN (HH:MA25.555) LAST NODE

00-07-2024T18:56:02.171+00:00

3bdbé3-b81T-4332-bb5c-988chafcad 30 _30408_158092 Rulle 30408 00:00:02.091 End - Success

ATVT4E/—REVYIOLT, E/—RTELELEARNOFHZERRLET,
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Fyyv hteyvIaik, FNYHALSTITYFEhi-TransactionDZfERH L T, Cloud
Connectr—/\ M digitalrouting.log7 7 1 )L TEHF TEE T,

-« OY 7 74)L% : digitalrouting.log
- CLIMZS : file get activelog /hybrid/log/digitalrouting/digitalrouting.log
« 7ZJHH 5 : https://<cloud-connect-server>:8445/drapi/log/digitalrouting

@ cdoudconnectl.dcloud.cisco.cor X

& C 1{t A Notsecure || b&#ps//cloudconnecti.dcloud.cisco.com:8445/drapi/log/digitalrouting

DigitalRouting

Filename Size
digitalrouting.loc~ 34247156
Open link in new tab
GC-2024-67-92 11- - L . 113522
= Open link in new window
digitalrouting-2¢ Cpen link in incognito window 4618187
digitalrouting-2¢ 4666346
digitalrouting-2¢ Copy link address 4726835
digitalrouting-2¢ Inspect 4566034
digitalrouting-2824-87-82-17-96.log.82 4558936

digitalrouting-2824-87-82-17-95.log.82 4568792



https://%3Ccloud-connect-server%3E:8445/drapi/log/digitalrouting

O774LBEEIUY L, [BEERITULIEREIZIUY ILET,
I—I0 NOBEBOME, dataconnlog7 7 AL CEBHFTEE T,

- AJ774)L%& : dataconn.log

- CLIOIZE : file get activelog /hybrid/log/dataconn/dataconn.log

« 7Z7% A S : hitps://<cloud-connect-server>:8445/drapi/common/log/directory/taos-log-
a_hybrid log dataconn

[ @ doudconnectl.deloud.cisco.con X

<« C 1t A Notsecure | k#tps://cloudconnect.dcloud.cisco.com:8445/drapifcommon/log/directory/taos-log-a_hybrid_log_dataconn

Filename Size
GC-2824-85-16_14-46-82.log 3458
dataconn.log 7@9332

Cpen link in new tab
dataconn _err o X 421736
~ Cpen link in new window
dataconn_err Cpen link in incognito window 17888
dataconn.28: 445858
service.log Copy link address 31e
GC-2@24-85-1 Inspect 2472
service.2624-May-13.0.log.gz 133
GC-2824-85-13_12-81-11.1og lazes
dataconn_error.2824-May-15.8.1lcg.g2 18153
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https://%3Ccloud-connect-server%3E:8445/drapi/common/log/directory/taos-log-a_hybrid_log_dataconn
https://%3Ccloud-connect-server%3E:8445/drapi/common/log/directory/taos-log-a_hybrid_log_dataconn
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LET,

Developer tools > ConsoleX 7 T, BWEMFEEHF%ZY ') Y UL, Preserve log, Show
timestamps, Log XMLHttpRequests® A7’ a>&2FI v I LET,

FERY—IL]>[ZXY NDO—V]2T T, REORSZIVYIL, [AJERFIAT> a2 %
FUICLETD,

« RER—DERALET,

« 75OHICURLZEO—RLET,
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Firefox7 2 O0%h 5

s P7VT—2asXZa—TFA42>&0JUv oL, "EFOMDY—)L1 > "Web
Developery — )L ICBEBILE T,

c [RYRND—D1R27 T, REOZESEVVUYIL, [AVEREFAT>a>EBRLET,

s AVV=ILERY RD—=000OY ., ThEFIhOZXTZ2H91) Y UL T[Save all as]Z &R

TAHETRETEXRT,
— b 4
w) 0| \
Mew tab Ctrl+T
MNew window Cirl+M
Mew incognito window  Ctrl+5Shift+N
History *
Downloads Ctrl+J
Bookmarks »
Zoom - 100% =+ : :
Print... Ctrl+P
Cast...
Find... Ctrl+F
Save page as.. Ctrl+5 I More tools I *
Create shortcut... Edit Cut Copy Dacts
Clear browsing data... Cirl+5Shift+Del Settings
Extensions Help b
Task manager Shift+Esc
Exit
Developer tools Ctrl+Shift+|
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Sign in to Sync

Content Blecking

Mew Window

Mew Private Window

81 &

Eestore Previous Session

Zoom — 100%

Edit

Library

Logins and Passwords
Add-ons

Options

Customize...
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Standard

Ctrl+ M
Ctrl+Shift+P
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Ctrl+5Shift+ A



Mstatus : 4002 , desc :value is mandatory , name : Domain [ id : cb7f4158-bd62-4a46-a1ae-
d2ac704d2144 ,

CORBEZBRIDFIRE. ROEHYTI,

« Webex Connect Portal T, H—EAICBEH>>EL VWVH—ERAZER>>T7O—0fHEE>>7 0O
—DiRE>>MRENIEIR>> "CCE Create Tasky /—ROATILOUY Y

« Domain7 1 —JL RIZ, Webex ConnectH")L— K ER % Cloud Connect ( —c DFEIFEFE 7O
FONICEBTEDRSICTDRIVNIRA O RNEAALET

c BAQOUN—RA7OF S % ANT>>RE>> Make Live >>IELWT 77U —2 3> % BIR>>
Make Live

>+ 1) ZF4:Finesse®Manage Digital Channels i~ T Y RA'O—RBEBKXVCOT 1~
CKBTD (7Z0HDTy M O—REND ),

s FUORNFYRILZRAVZERBIZDTI—2INE, 200N H A2 F 2 (SSONFBMICE
DTVBUENHYET, SSOFEMCHE>TVEWEES, [TORILFYyXILOEE|FZE
HTO—REhFET,

s I— IV RMHSSORBT, AT Y KRN T S0 TO—RENZHE, ST 21—
TAVIOEHICTZOF AV —-IOT2NELET,

>+ 1) A5 FinesseD T XI)IF ¥ RILOEEHN T Z— "Failed to load Manage
Digital Channels; TAJA VICKBLET, HP2ITY NY—RAZBBTEEXREA

o

>V —)LAJIC "Digital channel configuration does not have orgID configureds £ &RRENE
Jo

<M IZ—I&. Cisco Finesse Administration’R—=’>> Cloud Connect Settings® FIC T 5 R#
BOBENBWVBEICRETDIENBYET

+ Cloud Connectt—/YDIEL WEEFHHAA DT TWVWDR L E2HERLET,



' B (Gikco Finasse AANilutIrstics *

= c G B finessel.dcloud.cisco.com/cfadminf/container/Zlocale=en_US

(i tem e eem A e T TaT e
Eies Cisco Finesse Administration

ﬂ Username

Settings

Password

©

Call
Variables
Layout

Deskiop Chat Server Settings

Desktop

Layout . .
Primary Chat Server

E Secondary Chat Server

Cloud Connect Server Settings

Username administrator
Team . .
Resources
Password® | e
Publisher Addrass cloudconnect] .deloud.c
Workflows
Subscriber Address

a

Cloud Connectt —/\DEREZREL 5, URLEEFEL TOrgIDARRENTVD & 2RE
x7,

E

Xa

* https://<finesse>/finesse/api/DigitalChannels/
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Thus XML file does nod appear o bave s stvle inframation associated vagh i The documen tree m dhown below

—=IhigitalChannel
—=Lsnhpuration™
=0rglD=ab XSabil. h 34 Th1- 96 Th-Sa S0 HE 54 108 Orgl D=
i DiataCenter=LS | < DatxCenters
Connfigurations-
< Thegita i hanaelr

orgDA'RRENBWVWBEERE., ROVWThAZERITLET,

« Cloud Connect ED > T FH A" RITE N TLEE A(utils cloudconnect list)
Tzl

« Finessett—/\ & Cloud Connectty —/NEDR— K84455° 7 OY V& hTVET,

Finesse & CloudConnect® [E TEE D REEN & %15 4S . Cisco Finesse Desktop WebServiced 7'
T7AINICREROESIZRRENET,

{"seq":732,"Tevel":"ERROR","timestamp":"Dec 12 2024 14:50:04.069 -0500","thread-name" :"FINESSE-STATE-CH

ROCLIOR>Y RZEFEAL T, ERzWEELE T,

 Finesse?' 5 : utils network connectivity <cloud-connect-fqdn> 8445
 CloudConnect?* 5 : utils network connectivity <finesse-fqdn> 8445

> F ) F6:Finesse TOTFRAINFYRILOEEBA TS —CTOJAICKRTS
A AICKRBLELE, BB RN—OU2BETT,

7Z9% >V —)LOYIC TonConversationLoadedError '9005, ( XY £—< ) ERRENZ
&. Webex Control Hub(ZFE F A IdSFIAE ICABEN B ZRLTVWET,

bundle.js:1 {code: '9005', message: 'could not verify the authenticity of the source app'}
useMediaSetup.js:156 onConversationLoadedError {code: '9005', message: 'could not verify the authentici
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: 9005

useMediaSetup.js:156 onConversationLoadedError could not verify the authenticity of the source app
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: undefined



COBEEZBRTDFIERE, ROEHTT,

c IdSTHERENTER—D 2 esrliCBENF MA SN TVIEWC & ZHEERL 7 (show ids token
Csr)o

« BENELEHE (csrH SERK ) ZWebEx Control Hub ( Control Hub >> Contact Center >>
Digital® 7" ) ICBT7 Y 7O—RL&E T,

c FZOHOFYVIa1EVVTLTIHNST IV ZEREHL, BETANLET,

. ZhT. DAV HRNTRETTY,

idsh—2 > csrlcx U TIISBITEEZ MA =HBE. FEGEHENBEL =5HE8IE. Cisco
dSZEFER L A BEBIEFAEQOBRER, 023 0OFEICHSHEN HYET,

« F IASH—NOBEBAVETHY, I-2I2MOJT7IONLTBEOTA T2
BEN®H2L, ChFFEREBREPICOKIIITTERT,

>+ 1) AT FinesseD T RINF ¥ RIOEBAOT A ICKHKLTIZ— Sign
in failed.User not found. O 4 VEZRV)VEL TS EE LY,

7%V —)LOYIZ. onConversationLoadedError '9010'A"RRENhET, ChiEFZFDTF
~ M(orgID)MEngagelc I—H¥AFEEL BV EZRLTVET,

onConversationLoadedError Object

useMediaSetup- handleOnLoadError Received errorCode: 9010
onConversationLoadedError User is unauthorized to access this tenant
useMediaSetup- handleOnLoadError Received errorCode: undefined

RETRELET !

« Webex Engage® 1—H¥7OA7 7 A IINATIOT147TTF
e A—Y¥7O77A)NEBEELVTF> NorgID)ICH Y ET,

>+ 1) #8:Finesse COTFZRINF Y ZRIOEEBN IS —COTAM kTS -
AXTFATFYRINEATERTRLA XTAT7FYRINEFERATIEISICEREST N
TLVWEEA,


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987

Media channels not available

You are not configured 1o use Media Channels

Contact your administrator

ROREHEBLET,

« T—2 I MIZIEL WWebex Connect MRDR—ADAF I T I —THEREES N TWS,

« I— T2 RME, I—%H"Webex Connect MRDA'S 7L 2a>F1—(PQICADEE
AREICTREBMTEREECNET,

e XTFATIOTAEMRDNELLKEEENTWS,

Webex Connect MRDR—ADPQZFERATARDICEHEETNETI—SI O NTOXRIDIT—H

I.-.:-.-

RETHBEEE. TEGHIRRETI(Cisco Bug ID CSCwk50394



https://tools.cisco.com/bugsearch/bug/CSCwk50394

« OV —)IAOY NOFE R : useMediaSetup.js:242 No MRDs configured for this user.
« Cisco Bug ID CSCwk50394mV 1) 1—>3 >



https://tools.cisco.com/bugsearch/bug/CSCwk50394

: I—2 I N%Webex ConnectBl EOMRDD AFILT I —7ICEBIMLET,

SFUF: FYY ROBFAMNROIS—TRETS : F—REO—KTEA
V. EEATRELTVBLD, YATLARRAVERFDDEL A,



WaxC: 1 5G... WiConnect_SGPG1
2 . £ Transter ® e

Failed to losd data

&, Manage Digital Channels i2 Ty KA, Fry h v > 3a>OO— RIZHEBZECCEHK
DEZZEFELTVWEVCEEZRLET,

72020V =)ILOJDOERER : <finesse-fqdn>:8445/desktop/undefined/api/app-config:1 Failed
to load resource : H—/NFAT—RAR404TRELEL 12()
A7 FryY RNEE7O-3—HA50OJDESL

{"statusCode":403,"m_strResponseBody":"{\"errors\": [{\"error\": {\"id\":\"20283\",\"status\":403,\"messa

CHIT—ZMRIDIZE, XROEZHERLET,

« CCE Administration’R—= ®Digital Channel Settingsi /> T Y N T, 4ZENODR ECCZE
BNELKREESNTVET,

« AEDDRECCEHMDANRIIFIEL W,

- HBADODR ECCE#E. Configuration Manager® 'List Toolss ® T ®Expanded Call
Variable Payload List(ECC)XEIC X /N—& L TEMENET,



E  BADECCEHMTHE, AXFENMXENRXBIENET,

WHEECCZEH :

- user DR_ 7’514~V

- user DR _Backup (/N\Y 9T v 7")
 user_DR_MediaResourcelD

« user_DR_CustomerName ( 1—%'# )
« Y DR XFATFvXRILE

HEANDECCEHNEFMIC ODWTIE., FUCCE 12.6.2# 85414 Ry ® "Webex ConnectZ A L 7=
FORNFYZRIVEEI OET, "FORININ—TFTA2ITRZATODECCEH L U a =25 R
LTLEESW,



Digital Channels

Digital Channel Settings
Digital Channel Statistics

Digital Channel Settings Media Channels User swmmm

ECC Variables ©
Name. 3 Tyee
user_DR_Customer! Name scalar
user_DR_MediaChanneiName scalar
user_DR_MediaResourcelD scalar
user_DR_Primary scalar

user_DR_Backup scalar



c— Expanded Call Variable Payload List

CTI Message Size Bytes
Condition Value (Case Sensitive)

- user.microapp.overide_ch Used by system to ovenide the CLI field on outgoing
[Jsave Cancel filter changes usei.microapp.pd_lts "Specilies whether Unified CVP's Text ToSpeech ([

jed : user.microapp.play_data Default storage area for data for Play Data micro-ap
E Sl user.microapp.sys_media_b Directory for all system media files, such as individu
Name: USer. microapp.u

B —— user sip.referlransfes

usel_DR_Backup FODN of CloudConnect Subscriber

usei_DR_Callback

usei_DR_Customeiame WiConnect Customer

usei DR_EWT WiConnect Estimated \Wait Time

usei_DR_MediaChanneiName WiConnect Media

5 WiConnect Phore Number
user_DR_Primary FODM of CloudConnect Publisher

SFVA10 . FyY RFTFORILFYRILOEBTHEHMIAKICKEL, IT5—T
Failed to load data - No participant(s) added to this conversation.



Customer Customer

B2 Transter ® End

WixConnect_SGPG4 » oo

Failed to load data

Show less

o participant(s) added to this conversation

7 2o% 7> Y—)LOYIC T"Dispatching event: onConversationLoadedError with payload:
{"error":{"status":false,"code":"9015","message":"No participant(s) added to this
conversation","result":null},"conversationid":"CSRFZTKAJYIK973"} bundle.js:1:117180 1 £F&RR&E
h?

COBBZBRIDFIRE, ROEHITT,

« Webex ConnectR—Z )L T, FEO7O—NEBEENTVWAIHLESH ZHFEL £ J(Created
>> Queued >> Routed),

« FSTRHRVWEBEESEF., ThTFIhOTI / AT4YIO70—NOERTHEREZEZEL., BREICKHLT
HIBRMEIEL £,

e BREICWUT, ET7JT/AT4vO070—2ELWFTVT—>3a>TRELT "&E, =
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Administrator: Command Prompt - rttest fcust pcce /fnode routerd

oft Windows [Version 16.8.14393]
16 Microsoft Corporation. A

:| debug /ecc_variable
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