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Owerview
Type a Us=rname = Last Name = First Name = Description
|:E:| brwvargne Waryne Bruce Cumulus - Outbound Simulator Sgent
B I:E:I ogbmangera Margera Bam Cumulus - Call Gen Agent

I:E:I ogopontius Pomtius Chris Curmulus - Call Gen Agent
I:E:I ogjack=on Jacksaon Sammy Cumulus - Call Gen Agent

Ovganization I:E:I ogjknoxville K nenoville Johniny Curmulus - Call Gen Agent
I:E:I ogjalie Jalie Angel Cumulus - Call Gen Agent
I:E:I ogImoane Moore Demetra Curmulus - Call Gen Agent
[E__l comitt Pite Bradiey Curnulus - Call Gen Agent
[E__l cgpmmith Anniston Jenna Curnulus - Call Gen Agent
I:EI cEteven o Steve Curnulus - Call Gen Agent
I:EI cwilis Vilillis Bruce Curnulus - Call Gen Agent
I:EI dduck Duck Cranald Curnulus - Call Gen Agent
I:EI dmaring Marino Cran Curnulus - Call Gen Agent
I:EI efudd Fudd Elmes Curnulus - Call Gen Agent

Capacity I:EI hiizng Liang Halen Curnulus - UWF Agent

I:EI jmheay Ebasay Johin Curnulus - Call Gen Agent
I:EI jmontana Muontana Jp Curmulus - Call Gen Agent
I::I jDpeters Peter=on Joh Curnulus - CRM Agent
I::I mariEgui Ounteros i Curmulus - CallTrack Sgent
I::I TS Mouse Mlickey Cumulus - Call Gen Agent
I::I oharey Haruey Crhwen Curnulus - Cutbound Agend
I::I pparker Parker Faspar Curnulus - Cutbound Simulator Sgent
I::I reunmingham Cunnimgham Ramdall Curmulus - Call Gen Agent

|:.7-:| Heffers Jeferson Sandra Curnulus - Main Agent
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Curnulus - Main Agent
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Desktop

Dresk Settings DefaudthgentDeskSettings 3,
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E .
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Edit Sandra Jefferson (sjeffers)

List of Services for Agent

# | Agent Answers

+ | Call Transcript

+| Wil Transcript

A 7 : Finessetr—/XICcors allowed_origin "8 EE N T FE, utils finesse cors
allowed_origin add https://{Cloudconnect FQDN}IN > REFERL TO T REHRYT—/\ %
BMULET., 757 REHFEY—/NZEBML =%, Finesse tomcat& Finesse Notification
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I—2I2RSEN, YR—FNEATVWBCUBETZY R7 A —ATREENTVS & R
LEFT, YR—FENTVBCUBETZY RT7A—LEREDFHMZIDOWVWTE, TCisco Unified
Border Element 1> 7 4 ¥ 1L —> 3274 R - Cisco I0S XE 17.6 A4
(https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/ios-xe/config/ios-xe-
book/websocket-forking-for-cube.html)® "2 2 REFFEH—E XA OWebSocketX—AD X F 1
T7#—F20, ORZZRLTSEZ,

A ¥ I—2 T2 MNSEMEEIE. WXCC Data Center Webex Services® X1 V) IZ, CCE
12.6.28 & T'CVP 12.6.2 ES15LA % TRTMS Data Center Webex ServicesZ R L £ 3,
RTMS Webext —E AIEGCMEES DA ZEHHR— KL TWET, Cisco I0S XE 17.12.1alAkE
Tk, GCMEESABRICE>TVET, Y7R—bM&EnBCUBE/NCUBE Cisco I0S/Y—> 3
IOV TE, ¥ "TPCCE/UCCEMEES 1 Ry BRUVEBMUI NI IVAZSRLTLKE
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ATY 7 1:CUBENCUBET, O 74F¥a2L—>3> F—RICAWET,
Config t

ATY T 2: CVPHPIBEREEZETEDLSIZ, INVITEX Y £—T IZCall-Info SIPA Y X — %
EBMT232FFVTZASIPZO7 714 EBERKLET,

voice class sip-profiles 100
request INVITE sip-header Call-Info add "X-Cisco-Forking: supported"

ATYT 3 XFATANI—LY—ERTO7 7ML ZHEKLET,

media profile stream-service 99

connection idle-timeout 45 I default 30 mins

connection calls-threshold 5 ! default 3 calls per websocket connection

proxy host proxy.dk.org I optional, http proxy server IP or DNS if used
source-ip A.B.C.D ! VCUBE source IP for websocket sessions

ATYT 4 XFATAN)—LY—ERTOT77ANEXT AT OIS AICEEFTET,


https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/ios-xe/config/ios-xe-book/websocket-forking-for-cube.html
https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/ios-xe/config/ios-xe-book/websocket-forking-for-cube.html

media class 90
stream-service profile 99

AT Y T5CVPIZAADIRKEA A YILETICSIPEBROCXFAFT7O7 7/ ) 2EBMLET,

dial-peer voice 802 voip

description CVP SIP Comprehensive dial-peer
destination-pattern 802.

session protocol sipv2

session target ipv4:X.X.X.X

voice-class codec 1

voice-class sip profiles 100

media-class 9

dtmf-relay rtp-nte

no vad
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_agent-answers_fg.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_agent-answers_fg.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_agent-answers_fg.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_agent-answers_fg.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_agent-answers_fg.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_agent-answers_fg.html
https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/ios-xe/config/ios-xe-book/websocket-forking-for-cube.html
https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/ios-xe/config/ios-xe-book/websocket-forking-for-cube.html
https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/ios-xe/config/ios-xe-book/websocket-forking-for-cube.html
https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/cube/ios-xe/config/ios-xe-book/websocket-forking-for-cube.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/ucce_compatibility/matrix/Contact_Center_Enterprise_Solution_Compatibility_Matrix_Release_12_6.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/ucce_compatibility/matrix/Contact_Center_Enterprise_Solution_Compatibility_Matrix_Release_12_6.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/ucce_compatibility/matrix/Contact_Center_Enterprise_Solution_Compatibility_Matrix_Release_12_6.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/ucce_compatibility/matrix/Contact_Center_Enterprise_Solution_Compatibility_Matrix_Release_12_6.html
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
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