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CCE Live Data SocketIO Service[STARTED]
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. Test-Other-SideFEZ AL T, ISOLATED-
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hIZ&kY, CUICHT A T F—RF—RBY—AFF T4V BBIERFH)FRA
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s FATF—BY—N\NEHHA RIZE D TEAETATVREEZRRBLET (HEHNREZY
R7A2A ),

- BROBHRZEATVWEVWCEZRELET,
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ROOANY REFEALT, ANU—Z2ISA4TF—E8F—RY—ANELVERARNERBRLT
WBZEezHRBELET,

<{froot>

show | i ve-data cui c-dat asource

Cu Q

ATYT5CUICLED T A TF—E2F—ZY—ADAT—RAZEIELET,

show live-data cuic-datasource TIEL LWEREANRTRENZDNDIZ, CUICETT A T F—2F—2Y



—AloffineAN RRENBDHE :

« FA4TTF—EWebH—ERAET A T F—2SocketlOF—EADR—KA, SA4TF—2%
—N—ET SO —OBTRERICAVTVS L EZRBRELET,

« CCE Live Data Storm Services. CCE Live Data SocketlO Service, &V 7Z ¥ Y
—)ILOJE. BEOEZEAShDRERZESICBETHADICKRIEET,

ETDATF—=2ZN—=23 212628 BTk, R—M120058 &K TF120081E JEHER L 72 V)
ROV —ATREIBRENET, BIE. R—BM443F5 14 7 F—2WebH—ERAB &
547 F—2SocketlOH—ERIZFERAENATVET,

FIE6 : T4 7T F—RY—NTOR— NEHRDOFER
show open ports N> REFEAL T, SA47F—2 Y —/A\CLI’ 5 R—NOEHFRZERLET,

c TOTATBIATTF—2G—NPSOEHDICRE. L—REAgent PGDELENICKL T
BYESNI2DDEEANTRENTVIHBEN BV ET (TIPS LU TOSELNDES ) .



c FOTATR(AZUNAA) OFATTF—RG—NDS5OHDICE, IL—FEKRTPGA
DM E NIZEBA1D (TOSERNHS ) RENTVWIMREN B KT,

<#root>

show open ports regexp 4[0-5] 03[ 45]
(For Instance-0)

show open ports regexp 4[0-5]07[ 45]

(For Instance-1)

FIE7:ICM Y —/NTDR— MEG DR

netstat AN RZFEHAL T, I—FEPGOON ROV MASIKR—NOEHGEEIELET,

« BHKR, SATF—BENT VY vEROYT AT T4 /NIX L TESTABLISHEDIREED
R—KHNFRRENBDBEN HYET,

c O, POTATHBSATF—EH—/N\\D2DNDESTABLISHEDIZHZEN REN TV
DENFHYET (TIPELRETOSERDES ) -

s BALE, FOTAT (ARNA ) DZ4 7T F—2H—/NXNOESTABLISHED##:A"1 2
(TOSEHENES ) RENTVAUEN HYET,

<tfroot>

netstat -an | findstr "

OR

netstat -an | findstr 4[0-5]03[45]
(For Instance-0)

netstat -an | findstr 4[0-5]07[45]

(For Instance-1)

a.7;R— NALISTENINGIREETH B LTS TRENB VRS

c ELKHR—RENTLVREARSTHREGTHA RICE > TRES N TVRI A ES H ZFERD



LEXT,
s Y—NOBEBNVEZFZENIHVET,

b.7R— N A"ESTABLISHEDIREE T3 %5.< . BIZHELISTENINGIRETH B 5E

c L—=ZIPGETATF—EH—NBOZRY ND—OEGZRIELET,
« JLI—RIPGT, A7 F—2H—/N\ODNSHIHSHBEFS|IESHBEREILET,

« LiveDatath —/\N T, Router/PGH—/NXO/NT VY OF7 RLAICKITZIEFEE L EHF @D
DNSILY O T Y 7 HRLET,

ATYVT8: ZOMHOFIYV Y

aF—ALAJELLEREENLI—2 I  NEBFEITSHSQLV I ¢

awdblC L TREEEEETLET (ABREANOEFELL ),

Select TeamName = AT.EnterpriseName, NumAgentsOnTeam = COUNT(ATM.SkiTl1TargetID), SupervisorName = Perso
FROM Agent_Team AT LEFT OUTER JOIN

(Select * from Agent ) Agent ON AT.PriSupervisorSkillTargetID = Agent.SkillTargetID LEFT OUTER JOIN Per
Agent_Team_Member ATM

WHERE ATM.AgentTeamID = AT.AgentTeamID

GROUP BY AT.EnterpriseName, Person.LastName + ', ' + Person.FirstName

ORDER BY AT.EnterpriseName

b AFININ—TZEIREENLEI-I MOBZRETSSQLYI ¢

awdblCXH L TEAEEZRITLET (FXBRENOZELL ),

Select Skill_Group.EnterpriseName, NumAgentsInSG = COUNT(Skill_Group_Member.AgentSkillTargetID)
FROM SkiT11_Group, Skill_Group_Member

WHERE Deleted = 'N' AND Skill_Group.SkillTargetID = Skill_Group_Member.Skil1GroupSkillTargetID
GROUP BY EnterpriseName;

C.
TYTIL—RBIZSATTF—2OBENf FKEL -354E1E. DBMaintenanceid EE 2 ERL T

o

0

- 0-H
(3

il

PAYYN

EMICHE 2> TVWBHEEIE. DBMaintenanceZ0IC:REL THREZZEL. AWH—/YTApache
Tomcath—EAZBEEBL E T,



LARKNU/NA : HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc.\ICM\<instance
name>\Router<A/B>\Router\CurrentVersion\Configuration\Global\DBMaintenance

AT TF—2OREORNZ TN 1—T14 T CHEROY
ICMY—/AH5

s tri8kTopc7OLAD ML —AKEZ, OJVDOEFEL VFHICKHSU T, LRIIEERFL
RIL2OVTFIhAICRELE T,

IL—=
e rtrO%
PG

« opcOd¥

LiveDatatt —/\A' 5

RTMTO A



Collect Files

f Select LiveData Senvices/Applications |

] Select all Services on all Se

Mame All Servers
CCE Live Data ActiveMl Service
CCE Live Data Cassandra Service
CCE Live Data Event Store Service
CCE Live Data Socket 1O Service
CCE Live Data Storm Sernvices
CCE Live Data Web Service
CCE Live Data fookeeper Senvice

T

CLI O fEF

 |hours |[minutes timevalue

DSYY hhb:mom: MM DDSTY

COmpress

<#froot>

file get activelog livedatal/logs recurs conpress

COOAXRVREF, ZFA4T7F—2AVR—F RIXRTOOTZRELET
BOFEELT, HYOTAT7F—R2AVR—ZXNOOTERETEET,

<tfroot>



CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

Data ActiveMQ

activelog Tivedata/logs/Tivedata-activemq

Dat a Cassandra Service

activelog Tivedata/logs/Tivedata-cassandra

Dat a Event Store Service

activelog Tivedata/logs/Tivedata-event-store

Dat a Socket| O Service

activelog Tivedata/logs/socketio-service

Dat a St orm Servi ces

activelog Tivedata/logs/Tivedata-storm

Data Web Service

activelog Tivedata/logs/Tivedata-web

Dat a Zookeeper Service

activelog Tivedata/logs/Tivedata-zookeeper

CUICH—/\A5

RTMTO A



Collect Files

[f Select CUIC Services/Applications

|| Select all Services on all Ser

Mame All Servers
Intelligence Center OAMP Service
Intelligence Center Perfmon Senvice
Intelligence Center Reporting Service
Intelligence Center SMMP Java Adapter Ser...
Intelligence Center Serviceability Senvice

L

CLI O {EH

<tfroot>

Intelligence Center Reporting Service

file get activelog cuic/logs/ recurs compress

7Z2o%arV—=)Lexy vD—o07

COMBEARELTVARHAEICOVWT, 75902V —ILexy ND—OO0JZRELFT,
ENCF YV 120UTL, 75O EBRHL T, MECBREZRAKEOTERYAKET

Chrome/Edge7 Z 7 H DH4E

+ Settings7 4 1% 2 ') Y 2 L. Developer tools > More tools > Developer tools® JIE (Zi#1R
LET,

« Developer tools > Console® 7 T, lREMNGESZY )Y VL. Preserve log, Show
timestamps, & & UfLog XMLHttpRequestsD A 7’> 3> &FICLET,

« Developer tools > Network® 7 T, gearic5% 7)Y Y L. PreservelogZA 7> 3a v ICF T
VIN—DZERTET,

. settingsR—Z ZBLUE T,

s AVY=LUBREZRY ND—o0OT ., ThEFIhOXTTHEIUYILT, Saveall asZi®
RIBDETRNETEFT,



Firefox7 O DS -

s P77V —2aoX_21—=FAA& UYL, TONY—)L>Web Developer” — )L

CBHLET,

c [RYRND—=D127 T, RERSEIUYIL., [OJERFETR]|FTIVEBRLET

e AVYV=IBRTERY ND—007F, ThEAOXTTHI) YL T, Save all as%&i&
RTB_ETWNETEET,

Save page at...

B [ k
b
LIEgDE SO,

Clear browsing data...

Extensions

Task manager

l Developer tools

704

Cirl+5

Ctrl+5Shift=Del

Shift=Esc

Crl=Shife=1

Mew tab
Maw window

MNew mcognite window

Hestory
Dowmiboads

Bookmarks

Zoom - 100%
Print...

Cast...

Eind...
Mare tools

Edit Lut

Settings

Help

Eait

. o[]

Ctrl=T1
Ctrl+MN
CirleShift=N

Ctrl+)

Copy Paste



£ Sagrs in 1 Syne

1) Content Blocking Standaed
L} Hew Window Carle M
Y MHes Procate Window CirdsSh&+ P

E.I Eritore Peenous Serscn
ZeEr - 0% 4= "
Eiet 1y L]

."l. Library 3

wi | oo and Passwoeds
ﬂ- el -ons Cbri+Shift=&

,..""r L O




J)1— 3 VEEAAR
AVARN=NE LTV TITL=RAA R
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AAR=LLBLVOTYTIL—RHAAR

TO_HAI YR—BERFIXT D - Cisco Systems



https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.html
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
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