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JTAPI

I—CIRORUTIFIIN S —RDIA (PG) T, Procmon 1—7 1 UF 1 Z2EAL T,
JGW 7O+ AOKNL—REBEMIZLET,

C:\>procmon <cust_inst> <node> jgw<ijtapi/f > AX > A>
>>>JT_TPREQUESTS /on®O ML —A&

>>>trace JT_JTAPI_EVENT_USED* /on

>>>trace JT_PIM_EVENT /on

>>>trace JT_ROUTE_MESSAGE /on

>>>trace *CONF* /on

<cust_inst>=CCEA AR > A,
<node> =C NN E¥XTBPGTT,

<jtapi instance> = JGWZ7'OERAICEIV) HTSs AV AR AE S, COEFIE. Diagnostic
Portico > Services > List Processes TR CE £ T,

hours may have performance impact and unexpected service i

Agent PG TDiagnostic Framework PorticoZ AL T, JGW7'OEZAD KL —AL X)L Z3IC L
BEETEEXRT, ThIZWE, Trace > Set Trace Level > Select the Component > Select the
Level > Submit® JEICZEIRL F£T,
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FMEO—)L 70O0—94%
I—Y 1Y RAPSTNASI—LEZEL, REE2H Offeringe L TRRE hEL I,

7:18:17:959 pg3a-jgw1 b L —A : 393: Jul 10 17:18:17.959 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.NewCallEvent {

eventSequence = 61236,
17:18:17:959 pg3a-jgw1 b L — A& :
lineCallManagerID =1

linelD = 32

lineHandleSpecified = true
deviceName = UCSFSJEFFERST ¥,
17:18:17:959 pg3a-jgw1 b L —A :
callCallManagerID = 1

callLegID = 27308081
globalCallManagerID = 1

calllD = 7470099,

17:18:17:959 pg3a-jgw1 b L — A& :
REM= <PSTNES>

&E{El= 1080

originalCalledParty = 1080

REE= 2,

17:18:17:959 pg3a-jgw1 b L —A : 396: Jul 10 17:18:17.959 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.CallStateChangedEvent_V2 {
eventSequence = 61237,

17:18:17:959 pg3a-jgw1 hL—A :

lineCallManagerID = 1

linelD = 32

callCallManagerID = 1

callLeglD = 27308081

REE= 2,

17:18:17:959 pg3a-jgw1 b L — A : CallActiveEv CID: 24247315.

17:18:17:959 pg3a-jgw1 b L —A : ConnCreatedEv CID: 24247315 (7470099/1) Addr: 1080
CurCallingURLType: 5555551234 CurCallingURLType: URL_TYPE_UNKNOWN CurCalled: 1080
CurCalledURLType: URL_TYPE_SIP Calling: 55655551234 Called: 1Called: 1108Cause:
NORMAL.

O—IAZFANBREICEDY XL I,

17:18:18:006 pg3a-jgw1 b L —A : 438: Jul 10 17:18:18.006 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.CallStateChangedEvent_V2 {
eventSequence = 61238,



17:18:18:006 pg3a-jgw1 b L —A :
lineCallManagerID = 1

linelD = 32

callCallManagerID = 1

callLegID = 27308081

state

JGWHIEBEBERZEXELE T, >— T ABS11057NRRENET, TO—TAESEE
OISEEZELET,

17:18:20:653 pg3a-jgw1 b L —A : 462: Jul 10 17:18:20.653 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) [GW-ThreadAnswerCall]sending:
com.cisco.cti.protocol.CallAnswerRequest {
sequenceNumber = 11057 T 9,

17:18:20:653 pg3a-jgw1 b L —A :

lineCallManagerID = 1

linelD = 32

callLegCallManagerID = 1

callLeglD = 27308081

XTATTINA RAE=

mediaResourceld = 0

).

17:18:20:784 pg3a-jgw1 b L —A : 463: Jul 10 17:18:20.784 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Response: com.cisco.cti.protocol.CallAnswerResponse {
sequenceNumber = 11057

BR=0

3.

d—=IIAZFANS N TAHAS, Start Transmission and Reception ¥ R RENHEHET, Chik,
RTPAEHFENATVED L EEKRLET,

17:18:20:784 pg3a-jgw1 b L —A : 464: Jul 10 17:18:20.784 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.StartTransmissionEvent {

eventSequence = 61239
deviceCallManagerID = 1,
17:18:20:784 pg3a-jgw1 b L — A :
devicelD = 34

callCallManagerID = 1

callLeglID = 27308081

ipAddr = -494595386
rtpPortNumber = 8980,

17:18:20:784 pg3a-jgw1 b L —A : 467: Jul 10 17:18:20.784 EDT %JTAPI-PROTOCOL-7-



UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.StartReceptionEvent {

eventSequence = 61240
deviceCallManagerID = 1,
17:18:20:784 pg3a-jgw1 b L —A :
devicelD = 34

callCallManagerID = 1

callLegID = 27308081

ipAddr = 1267012294
rtpPortNumber = 20704,

O—LARREBICED Y, Bich e Z2BHRL KT,

17:18:20:784 pg3a-jgw1 b L —A : 482: Jul 10 17:18:20.784 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.CallStateChangedEvent_V2 {
eventSequence = 61242,

17:18:20:784 pg3a-jgw1 b L —A :

lineCallManagerID = 1

linelD = 32

callCallManagerID = 1

callLegID = 27308081

REE= 8,

T—-2IVRMNIEIE (2B ) ZTH5LT2 &, ERACUCMICEFE N, CUCMASE-
LB =T ADKRIRRENET,

17:19:28:463 pg3a-jgw1 b L —A : 780: Jul 10 17:19:28.463 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) [GW-ThreadConsultationCall]sending:
com.cisco.cti.protocol.CallSetupTransferRequest {
sequenceNumber = 110627T ¥,

17:19:28:463 pg3a-jgw1 b L — A& :

lineCallManagerID =1

linelD = 32

callLegCallManagerID = 1

callLeglD = 27308081 T 9,

17:19:28:463 pg3a-jgw1 ML — A& :

newCallManagerID = 1

newGlobalCalllD = 7470101

callingAddress = null

destAddress = 1082,

17:19:28:463 pg3a-jgw1 b L — A& :

userData = null

bNeverConnectMediaForConsultCall = false

3.

17:19:28:595 pg3a-jgw1 b L —A : 791: Jul 10 17:19:28.595 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Response: com.cisco.cti.protocol.CallSetupTransferResponse {



sequenceNumber = 11062

f&R=0,
REENFRERE (RE10) CBITLET,

17:19:28:595 pg3a-jgw1 b L —A : 781: Jul 10 17:19:28.595 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.CallStateChangedEvent_V2 {
eventSequence = 61255,

17:19:28:595 pg3a-jgw1 b L — A& :

lineCallManagerID =1

linelD = 32

callCallManagerID = 1

callLegID = 27308081

state

IT—CI2MIE2THLVWI-ANFERENET, HLLVO-IILYTZERALT, fEOI1—
PAOHLWI-IILZEBHFTEXT,

17:19:28:595 pg3a-jgw1 b L —A : 797: Jul 10 17:19:28.595 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.NewCallEvent {

eventSequence = 61257,
17:19:28:595 pg3a-jgw1 b L — A& :
lineCallManagerID =1

linelD = 32

lineHandleSpecified = true
deviceName = UCSFSJEFFERST 9,
17:19:28:595 pg3a-jgw1 hL—A :
callCallManagerID = 1

callLeglD = 27308086
globalCallManagerID = 1

calllD = 7470101,

17:19:28:595 pg3a-jgw1 b L — A& :
F{5MI= 1080

EfEM=

originalCalledParty =

REE= 4,

17:19:28:879 pg3a-jgw1 b L —A : 883: Jul 10 17:19:28.879 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.CallPartylnfoChangedEvent {
eventSequence = 61262,

17:19:28:879 pg3a-jgw1 b L — XA :

lineCallManagerID =1

linelD = 32

callCallManagerID = 1

callLegID = 27308086 T 9,

17:19:28:879 pg3a-jgw1 b L — A& :



callingPartyChanged = false
F{5MI= 1080

callingPartyName =
calledPartyChanged = true.
17:19:28:879 pg3a-jgw1 b L —A :
&{EMl= 1082

HOI—I MR ETDE, - EREhET,

17:19:32:828 pg3a-jgw1 b L —A : 1017: Jul 10 17:19:32.828 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.CallStateChangedEvent_V2 {
eventSequence = 61278,

17:19:32:828 pg3a-jgw1 ML — A& :

lineCallManagerID = 1

linelD = 32

callCallManagerID = 1

callLeglD = 27308086

REE= 8,

17:19:32:844 pg3a-jgw1 b L —A : 1074: %JTAPI-CTI-7-UNK:(P1-
PG_USER){Line:UCSFSJEFFERS:1080:Everyone:(1,32)|Call:[GCID=(7470101/1),CID=27308086]}
CallStateChanged (V2) [state=CONNECTED cause=NOERROR dest=Type IN_CLUSTER
destCM=0 fwdDT 9,

R, I=VI VM REZEZLQ2BILSMEEE T, —T 2 AHFE S ECUCMA 5 DISEN R
TNERT,

17:19:46:393 pg3a-jgw1 b L —A : MsgConferenceCall: HeldCID: 24247315 HeldConnDevID:
1080/0 ActiveCID: 24247317 ActiveConnDevID: 1080/0 DialedNum: InvID: 120563.

17:19:46:393 pg3a-jgw1 b L —A : 1079: %JTAPI-JTAPI-7-UNK:(P1-PG_USER)[GW-
ThreadConferenceCall][(P1-PG_USER) GCID=(1,7470099)->ACTIVE]Z3K : conference((P1-
PG_USER) GCID=(1,7470101)->ACTIVE).

17:19:46:393 pg3a-jgw1 s L —A : 1080: %JTAPI-JTAPI-7-UNK:[7470099/1]conference() : &
12 bA—Z1:[UCSFSJEFFERS/[1080:Everyone:1/(P1-PG_USER) GCID=(1,7470099)-
>ACTIVE]->HELD, £& 31> hO—F2:[UCSFSJE,

17:19:46:393 pg3a-jgw1 b L —A : FFERS/[1080:Everyone:1/(P1-PG_USER)
GCID=(1,7470101)->ACTIVE]->ESTABLISHED]->TALKING.,

17:19:46:393 pg3a-jgw1 b L —A : 1081: %JTAPI-JTAPI-7-UNK:[(P1-PG_USER)
GCID=(1,7470099)->ACTIVE]2&#((P1-PG_USER) GCID=(1,7470101)-
>ACTIVE,[UCSFJEFFERS/[1080:Everyone:1/(P1-PG_PG) ) GCID=(1,7470099)->ACTIVE]-
>ESTABLISHED]->,

17:19:46:393 pg3a-jgw1 Trace: HELD,[UCSFSJEFFERS/[1080:Everyone:1/(P1-PG_USER)
GCID=(1,7470101)->ACTIVE]->ESTABLISHED]->TALKING),

17:19:46:393 pg3a-jgw1 b L —A : 1082: %JTAPI-JTAPIIMPL-7-
UNK:[Call:[GCID=(7470099/1),CID=27308081]]calling
call.join(Call:[GCID=(7470101/1),CID=27308086]))..



17:19:46:393 pg3a-jgw1 b L —A : 1083: Jul 10 17:19:46.393 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) [GW-ThreadConferenceCall[i: {5 :
com.cisco.cti.protocol.CallJoinRequest {

sequenceNumber = 11064 T 9,

17:19:46:393 pg3a-jgw1 b L —A :

lineCallManagerID = 1

linelD = 32

callLegCallManagerID = 1

callLegID = 27308081

otherCalls = 1@[T 9,

17:19:46:393 pg3a-jgw1 b L —A :
com.cisco.cti.protocol.ClientCallHandle {CallManagerld=1
CallLegld=27308086

1]
).

17:19:46:477 pg3a-jgw1 b L —A : 1123: Jul 10 17:19:46.477 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Response: com.cisco.cti.protocol.CallJoinResponse {
sequenceNumber = 11064

BR=0

I3

TRXTOSMENFSMITBE, HFLLLKBBNMHAKREh, BRIZDINTOSME (PSTNREE
E2ADTI—2I M) ICRUTEBEZERBNf ThIhET,

17:19:46:477 pg3a-jgw1 b L —A : primaryConnectionMyConn: GenID: 20193 IDVal:
27308081683 : 1080/0%% : 1080 DevTgStr: 10807 KL A : 1080YR&E : CONNECTED
CCState: ESTABLISHED prevCCState: ESTABLISHEDOZ 1 > : Y reportedToOPC:ZZ 8L T
<iEEEV,

17:19:46:477 pg3a-jgw1 b L —A : secondaryConnectionMyConn: GenID: 20198 IDVal:
27308088BH% : 1082/0M%% : 1082 DevTgStr: 10827 RL A : 10824k%5& : CONNECTED
CCState: ESTABLISHED prevCCState: ESTABLISHEDO Y 1 > : Y reportedToOPC: 25 B L T
<Ez L,

17:19:46:477 pg3a-jgw1 b L — A : CiscoConferenceStart:CID:24247315(7470099/1)
ConfCID:24247317(7470101/1) FinC1D:24247315(7470099/1)

17:19:47:725 pg3a-jgw1 b L —RA : 1299: Jul 10 17:19:47.725 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event:
com.cisco.cti.protocol.CallConferenceStateChangedEvent {

eventSequence = 61299,
17:19:47:725 pg3a-jgw1 b L — A& :

lineCallManagerID =1

linelD = 32



callCallManagerID = 1
callLegID = 27308081

conferenceStateChangedID = 2,
17:19:47:725 pg3a-jgw1 b L — A :

globalCallManagerID = 1
globalCalllD = 7470099
modifyStatus = 1

17:19:47:740 pg3a-jgw1 b L —RA : 1396: %JTAPI-CTI-7-
UNK:Call:[GCID=(7470099/1),CID=27308081] On Device:(P1-PG_USER) UCSFJEFFERS(1,34)
StartTransmission MediaConnectionMode:3.

17:19:47:740 pg3a-jgw1 b L —A : 1401: %JTAPI-CTI-7-
UNK:Call:[GCID=(7470099/1),CID=27308081] On Device:(P1-PG_USER) UCSFJEFFERS(1,34)
StartReception MediaConnectionMode:3.

—HOBFREN I-INZRTIDE, 2BORENIEDYERT,

17:19:47:725 pg3a-jgw1 b L —RA : 1299: Jul 10 17:19:47.725 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event:
com.cisco.cti.protocol.CallConferenceStateChangedEvent {

eventSequence = 61299,
17:19:47:725 pg3a-jgw1 b L — A& :
lineCallManagerID =1

linelD = 32

callCallManagerID = 1

callLegID = 27308081
conferenceStateChangedID = 2,
17:19:47:725 pg3a-jgw1 b L —A :
globalCallManagerID = 1
globalCalllD = 7470099
modifyStatus = 1

CUCM#AM 5 MLineConferenceEndedEvent& 1—)LZ#& 7 L i=CallLeghNF RRENFE T,

17:19:47:725 pg3a-jgw1 b L—A : 1301: Jul 10 17:19:47.725 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.LineConferenceEndedEvent {
eventSequence = 61300,

17:19:47:725 pg3a-jgw1 b L — A :

lineCallManagerID = 1

linelD = 32

transactionID = 16777217

FX2h= true,



17:19:47:725 pg3a-jgw1 L — A :
bRemotelnUse = false

idleCalls = 1@|
com.cisco.cti.protocol.CtiCallHandle {
callManagerID = 1

callLegID = 27308086
NeERALET,

ChT, BYDODN—F 1 E0HLVEGHERENET,

17:19:47:725 pg3a-igw1 h L —Z : 1309: %JTAPI-JTAPIIMPL-7-UNK:{(P1-PG_USER)
GCID=(1,7470099)->ACTIVE} CallManager.conferenceCall : 2&/\—F 1 AOFH L VELEDER

o

17:19:47:725 pg3a-jgw1 Trace: CiscoCallChangedEv CID: 24247317 Addr: 1082 Survivable Call
ID: 24247315 (7470099/1) Survivable Calling Address: 5555551234 Survivable Called Address:
1080 Original Call ID: 24247317 (7470101/1) Original Calling Address: 1080 Original Called
Address: 1082 CiscoC.

17:19:47:725 pg3a-jgw1 b L — A : 1354: %JTAPI-JTAPIIMPL-7-UNK:{(P1-PG_USER)
GCID=(1,7470099)->ACTIVE} Handling External STATE_CONNECTED for 5555551234::2.

17:19:47:725 pg3a-jgw1 b L — A : 1371: %JTAPI-JTAPIIMPL-7-UNK:[ FinalCall=(P1-PG_USER)
GCID=(1,7470099)->ACTIVE ]CiscoConferenceEndEv event.Success=true.

COF L VERIZX L TH L L Start Reception & Start Transmission " ZEE N E 7,

17:19:47:725 pg3a-jgw1 b L —A : 1391: Jul 10 17:19:47.725 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.StartTransmissionEvent {
eventSequence = 61301

deviceCallManagerID = 1,

17:19:47:725 pg3a-jgw1 b L — A :

devicelD = 34

callCallManagerID = 1

callLegID = 27308081

ipAddr = 59052742

rtpPortNumber = 26320,

17:19:47:740 pg3a-jgw1 b L —A : 1394: Jul 10 17:19:47.725 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.StartReceptionEvent {
eventSequence = 61302

deviceCallManagerID = 1,

17:19:47:740 pg3a-jgw1 b L — A& :

devicelD = 34

callCallManagerID = 1

callLegID = 27308081

ipAddr = 1267012294



rtpPortNumber = 20704,

V) OBEFEEBOI—ILFEKT 5L F<IZ, ConferenceStateChangeEvent& HIZEFE n -4l
MERNFRRENET,

17:20:07:835 pg3a-jgw1 b L —A : 1521: Jul 10 17:20:07.835 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) [GW-ThreadClearConnection] sending:
com.cisco.cti.protocol.CallDisconnectRequest {

sequenceNumber = 11065T 9,

17:20:07:835 pg3a-jgw1 b L — A& :

lineCallManagerID =1

linelD = 32

callLegCallManagerID = 1

callLegID = 27308081

3.

17:20:07:835 pg3a-jgw1 b L —A : 1522: Jul 10 17:20:07.835 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Response: com.cisco.cti.protocol.CallDisconnectResponse {
sequenceNumber = 11065

BmR=0

1.

17:20:07:881 pg3a-jgw1 b L —A : 1523: Jul 10 17:20:07.881 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event:
com.cisco.cti.protocol.CallConferenceStateChangedEvent {
eventSequence = 61308,

17:20:07:881 pg3a-jgw1 b L — A :

lineCallManagerID = 1

linelD = 80

callCallManagerID = 1

callLegID = 27308088

conferenceStateChangedID = 4,

17:20:07:881 pg3a-jgw1 b L — A& :

globalCallManagerID = 1

globalCalllD = 7470099

modifyStatus = 2

REIC, RTPORBEEFENEFLEEZZELET,

17:20:07:881 pg3a-jgw1 b L —A : 1526: Jul 10 17:20:07.881 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.StopReceptionEvent {
eventSequence = 61309

deviceCallManagerID = 1,

17:20:07:881 pg3a-jgw1 b L — A& :

devicelD = 34

callCallManagerID = 1

callLegID = 27308081
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mediaResourceld =0
mediaConnectionMode = 3
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17:20:07:881 pg3a-jgw1 b L —A : 1528: Jul 10 17:20:07.881 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.StopTransmissionEvent {
eventSequence = 61310

deviceCallManagerID = 1,

17:20:07:881 pg3a-jgw1 b L — A& :

devicelD = 34

callCallManagerID = 1

callLegID = 27308081

XTFATTFINA A=

mediaResourceld = 0

mediaConnectionMode = 3
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EEAREREEALTI—ILOREEZELEYT, COfiTE, 16/ BEOI-ILIVFTT

o

17:20:07:897 pg3a-jgw1 b L —A : 1536: Jul 10 17:20:07.897 EDT %JTAPI-PROTOCOL-7-
UNK:(P1-192.168.10.10) received Event: com.cisco.cti.protocol.CallStateChangedEvent_V2 {

eventSequence = 61313,
17:20:07:897 pg3a-jgw1 b L —A& :

lineCallManagerID = 1
linelD = 32

callCallManagerID = 1
callLeglID = 27308081

REE=1,
17:20:07:897 pg3a-jgw1 L — A& :

RR=16
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