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FTo<aviER

s IXNTDREFIENEEICETLTVWASACEZERELET,
« RTMT%{#H L TCCE Live Data Storm ServicesOJ &4 > O—RL,

deployment_controllog7 7 4/ )L 2 2L E T
« E¥z&E. CLIONZ Rfile get activelog livedata/logs/livedata-storm/deployment_control.log



b. Tshow live-data failover; N> RTYZ ARZIREANOUT-OF-SERVICEE RRE NDHE S,

c CORT—RAR, FATF—RNERCRRAES ALY, BERICEES 20, BRHR%Z
HATLWA AR BB EZRLET,

To>3avER

s SATF—BHY—NEL—ZR/IPGREADZY ND—V#EHRZHBRLET ( "CCER—MERAA
1 Ras 2S8R ),

s BREAA R/ TSATF—RY—NHNEATIhTVBREEZRBELET (HEFEHL AR
R7OAH)

s BROFIRZEBATVEVCEEZRELET,

« CCE Live Data Storm Servicesd% ( £lZworkerlog7 7 M4 JL ) 2X > O—RLTHHL
3

« £k, CLIOY > Rfile get activelog livedata/logs/livedata-storm/Z R LT, O 77 A
LNEAIDO—RIBDEETEERT

c. "show live-data failovery X > RTO T AXIRENISOLATEDE RTRENDHE,

c CORT—BAR, 2B0ZA47F— 32— NBOERICEEN D EZRLET, <h
S5O —NFHEELCBETEXRE A,

FIg4 : SATF—EF—2 Y —ABREBBLET

ROOAX REFEALT, ANU—Z2ISA4TF—BF—RY—ANELVERARNERBRLT
WBZEeZzHRELET,

<{froot>

show | i ve-data cui c-dat asource

Ccu Q

ATYT5CUICLED T A TF—E2F—2Y—ADAT—RAZEILET,

Fshow live-data cuic-datasources TIRKIEL WEREN RRENZDEDND, CUICETS AT F—4&
F—=RY)—=RICATSAVERRENDHE ;



« FA4TF—EWeb—ERESATF—RITY KN, SATF—2Y—N—-TZoH%—
OETRAE[ICAVTVWS L Z2BRELET,

« CCE Live Data Storm Services. CCE Live Data Socket.lO Service, X7 ZoH>Y
—)lloOJdEk,. BEOZEZASKhDERZIDTEDICKILIEET,

E AT TF—EN—23 212620 Tk, R— N120058 K UF 120081 kR & 3 1)
ROV —ATREIBRENET, BIE, R—N443F5 4 T F—2ZWebtf—ERES
A4 7 F—A2Socket. IO —ERIZFEHENATVET,

FIE6 : 54T F—RXH—/NTOR— NELKDOTES

show open ports AN REFEAL T, SA47F—2 Y —/A\CLI’ 5 R—NOEHFZERLET,

c TOTATBRIATTF—2G—NPSOEHDICRE. L—REAgent PGDELENICIKL T
BYESHI2DDEEANTRENTVIRBEN GV ET (TIPS LV TOSELNES ) .

s TOTATRU(RERNAB ) DTATF—2H—NAS5OEDICE, L—2EKRTFPGA
DL ENI-EHEHEN 1D (TOSERDBE ) REATVAIRBENHVET,



<#root>

show open ports regexp 4[0-5] 03[ 45]
(For Instance-0)

show open ports regexp 4[0-5]07[45]

(For Instance-1)

FIE7:ICMY —/NT D R— N O

netstat ANX > RZFEAL T, I—FEPGOON ROV MASIR—NOEBHEEEIELET,

« BHKR, SATF—ENT IV vEROYT AT T4 /NCX L TESTABLISHEDIREED
R—RAFRRENDULENHVYET,

« WAL, FOTATRBSATF—2Y—/N\AND2DDOESTABLISHED#EHA REN TS
PDENFHYET (TIPELETOSERDES ) o

s BALE, FOTAT (ARVNA ) DZ4 7T F—2H—/NXNDESTABLISHED##:A"12
(TOSEHZNDHZES ) RENTVWAMBENHVYET,

<tfroot>

netstat -an | findstr "

OR

netstat -an | findstr 4[0-5]03[45]
(For Instance-0)

netstat -an | findstr 4[0-5]07[45]

(For Instance-1)

a.7R— NALISTENINGIREETH B L T8 RENEBEVIES :

s ELKHR—RENTLVREARSTHARGTHA RICE > TREST N TVRIAES H ZHEFD
LET,
s H—NOBEBNVEZFZEINFHVET,



b.7R— N A"ESTABLISHEDIREETIF 2 <. BIEZHELISTENINGIRETH D55 :

« L=ZIPGETATF—EY—NBOZRY ND—OEGzRELET,

« )L—BIPGT, SA47F—2Y—/\ODNSHI FSRE VB ESBEEILET,

« LiveDataty—/\ T, Router/PGH—/NXONT U Y OF RLAILKTIIELFEH K TFFEHED
DNSILY OTF Y T %#HRELET,

ATYT78: BMOFITYVY

a. AWTF—ZRXR—ATROSQLYV IV ZETL, F-AZEILRESNEI—I 12 bz #R
LEXT,

awdblZXLTO T —Z T ( ABERENOFELL )

Select TeamName = AT.EnterpriseName, NumAgentsOnTeam = COUNT(ATM.SkillTargetID), SupervisorName = Perso
FROM Agent_Team AT LEFT OUTER JOIN

(Select * from Agent ) Agent ON AT.PriSupervisorSkillTargetID = Agent.SkillTargetID LEFT OUTER JOIN Per
Agent_Team_Member ATM

WHERE ATM.AgentTeamID = AT.AgentTeamID

GROUP BY AT.EnterpriseName, Person.LastName + ', ' + Person.FirstName

ORDER BY AT.EnterpriseName

b. AWF—ZXR—ZATRDNSQLYV IV ERITL, AFILNTIN—TZECHREEhEI-2T2 b
DAL ET,

awdblICXH L TO T —ZR1T ( ABRREANOHFEZL )

Select Skill_Group.EnterpriseName, NumAgentsInSG = COUNT(Skill_Group_Member.AgentSkillTargetID)
FROM SkiT11_Group, Skill_Group_Member

WHERE Deleted = 'N' AND Skill_Group.SkillTargetID = Skill_Group_Member.Skil1GroupSkillTargetID
GROUP BY EnterpriseName;

C.
TYTIL—RBICSATTF—R2OBENI REL 1154, TDBMaintenance. :REE% R
£¥9,

h

e 0-H8
1: &,

b

N

b

L]
PAYYN

EMICHE 2> TVWBHESIE. DBMaintenanceZ0IC:REL TREZZEL. AWH—/YTApache
Tomcath—EAZBEEBL E T,



L ARMU/NA : HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc\ICM\<4{ 2> AR > A
#>\Router<A/B>\Router\CurrentVersion\Configuration\Global\DBMaintenance

SATTF—E2OBBEORNS TN 1—FT 14T HEEZOY
ICMH—/N A 5

CBEAEDRSTNYI—FAVILFUATE, FL—RRRELARIELELAIL
2CRETHEITHHTT.,

IL—3
e rtrO %
PG

« opcOd¥

LiveDatatt —/\A' 5

RTMTO A

Collect Files

|/ Select LiveData Senvices/Applications |

|| Select all Services on all Se

Mame All Servers
CCE Live Data ActiveMl Service
CCE Live Data Cassandra Service
CCE Live Data Event Store Service
CCE Live Data Socket 1O Service
CCE Live Data Storm Sernvices
CCE Live Data Web Service
CCE Live Data fookeeper Senvice

T o




CLI »fEH

<#froot>

weeks

rmm: MM DD Y

file get activelog livedatal/logs recurs conpress

COONVREFE, SA4TF—200R—ZrNIXRTOOTZPRELET

BOFZEELT, HLDTAT7F—R2AVR—FMNOOTENRETEEXT,

<#root>

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

Data ActiveM

activelog livedata/logs/livedata-activemq

Dat a Cassandra Service

activelog livedata/logs/Tlivedata-cassandra

Data Event Store Service

activelog livedata/logs/livedata-event-store

Dat a Socket.| O Service

activelog livedata/logs/socketio-service

Data Storm Services

activelog livedata/logs/livedata-storm



CCE Live Data Wb Service

file get activelog livedata/logs/Tivedata-web
CCE Live Data Zookeeper Service

file get activelog livedata/logs/Tivedata-zookeeper

CUICH—/\A5

RTMTO A

Collect Files

|‘r Select CUIC Senvices/Applications

|| Select all Services on all Ser

Mame All Servers
Intelligence Center OAMP Service
Intelligence Center Perfmon Senvice
Intelligence Center Reporting Senvice
Intelligence Center SMMP Java Adapter Ser...
Intelligence Center Senviceability Service

I

CLI OfEA

<#root>

Intelligence Center Reporting Service

file get activelog cuic/logs/ recurs compress

720 V—-I)exy NDO—=o0OY



CORBENAFRELTVAHBICOVWT, 75O Y-y ND—oOJ%#RELET,
FYyvaANOVTHLSHEOT, 7o EBREEBL, OJ414 U BRUBEOOTEZF Y 7Fr L
T, BEOCBERZHAETT

Chrome/Edge7 2V Di54&

+ Settings7 4 1% 2 ') Y 2 L. Developer tools > More tools > Developer tools® JIE (Z &R
LET,

« Developer tools > Console® 7 T, lREMNGESZY )Y U L. Preserve log., Show
timestamps. Log XMLHttpRequestsDF 7> a>Z#FIT v I LET,

« FARY=IL]>[RY ND—D]12T7 T, REORSEZIVYIL, [AJEREFAT> a2 %
FICLET,

c BER—JZHUET,

« AVYV=LERY RD—=000OT, ThThOXRTZE2H9') Y UL T[Save all as]%i&R
ITRD_ETIRETEERT,

Firefox7 2 0% DB E :

s F7VT—23asXZa—TF4>&0Jv oL, "TEFEOMDY—)L1 > "Web
Developery —J)L1 ICBBILET,

c [RYKND—=D1RT7 T, REORSZIVVYIL, [AJERFIAFT>a>EBIRLET,

s AVY—IILEXRY MND—00OTR. TNhEFAORTEED )Y UL T[Save all as]ZiEiR
TRETRNETEET,



Mew tab CirleT

M window Ctrl+M
Mew incognito window  CtrleShift=N

Hitory L
Dowmnloads Ctrl+]
Bookmarks F

Zaam - 100% - o

Frint... Ctri=P
Cask...

SaVE pAGE AL... Ctrl+5
Create shortout...

Clear browsing data..  Ctri+Shift=Del

Extensions

Task manager Shift+Esc

‘ Develaper tools | Cirl= Shift+1

704




£ Sagrs in 1 Syne

1) Content Blocking Standaed
L} Hew Window Carle M
Y MHes Procate Window CirdsSh&+ P

E.I Eritore Peenous Serscn
ZeEr - 0% 4= "
Eiet 1y L]

."l. Library 3

wi | oo and Passwoeds
ﬂ- el -ons Cbri+Shift=&

,..""r L O



https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/configuration/guide/pcce_b_admin_configuration_guide_12_6_2.html
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
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LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
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