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il Enterprise Chat and Email A @ Parition Administrator ~

Service ~ Apps | Business Rules | Data Adapters Language Tools Tools User

Business Calendars Name Description Active Actions
Call Variables No iterns to display in list.

Codes and Classifications

Macros

Queues

Service Levels

Inbound

Outbound
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sl Enterprise Chat and Email A @ Pariition Administrator
Senvice - Apps Business Rules Data Adapters Language Tools Tools User
Create Alarm Workflow

Business Calendars General Diagram

Call Variables

Codes and Classifications Nama* Workflow-Alarm1

Macros

Queues Description Alarm Wo !

Service Levels
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Alarm
Inbound
‘Outbound
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Add Start Node

Objects Schedule

Folders Available Objects Selected Objects

L]
Default exception queue =:>. Default exception queue

» User Groups ECE_Email_CQ

Users
ECE_In_MRD_EmaillnDN
ECE_In_MRD_Service
ECE_Out_MRD_Service

Email_Q_2

Email_Q_3
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Add Start Node @ .~ X

Objects ‘ Schedule

Specify the time or times that the workflow should be run.

The workflow should be run once at (1) 02:58:45 PM |

(@) This workfiow should be run multiple times

Specify the duration of the recurring workflow:
Start:
[ @
| 01/14/2025 (@) Mo end date
End after ] OCCUMmences

End by

Specify the recurrence pattern of the workflow:

(@) Daily
Weekly (®) Every 1 | day(s)
Monthly Every weekday
Yearly

On the days that the workflow runs, run the workfiow;
(®) Once at (L) 12:00:00 AM

Every ! SECOoNds v starting at | (L) 02:58:45 PM and ending at ()
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Select Queue

Name
ChatQ
Cisco_Volce_Callback_ 1735006593845
Cisco_Voice_DelayedCallback_1735006593845
Default exception queue
ECE_Chat_OQ

ECE_Email_Q

I ECE_In_MRD_EmaillnDN

ECE_In_MRD_Senvice
ECE_Out_MRD_Service

Email_Q_2

Email_Q_General

Default queue created mapped to Cisco_Voice MRD
Default queue created mapped to Cisco_Voice MRD

System provided queue for exceptions

Supervisory Queue for MRD ECE_In_MRD

Supervisory Queue for MRD ECE_Out_MRD
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Branch Rule Configuration

Name of the New Node *:

Branch 9 ‘

Create new rules below; processing ends
‘when a TRUE rule is found.

Rule1| a 'I
Move Up  Move Down

No items to display in list.

No items to display in list,

If no TRUE rule is found, route to this target:
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Branch Rule Configuration

Name of the New Node *:

Branch 9 |
Create new rules below; processing ends This rule is always true.
when a TRUE rule is found.
(®) This rule is TRUE under the following conditions: <:
‘ Enter New Rule @ ‘ Specify the condition for the rule.
Object Attribute Operator Value Boolean
Move Up  Move Down
-~ W e e A

Customer-individual —»
‘ Rule1 ‘

Customer-Organi...

Queue

User

| === Linkg ==
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Branch Rule Configuration

Name of the New Node *:

Branch 9

Create new rules below; processing ends This rule is always true.

when a TRUE rule is found.
(®) This rule is TRUE under the following conditions:

‘ Enter New Rule ® ‘ Specify the condition for the rule.
Object Attribute Operator Value Boolean
Move Up Move Down
‘ Email v ‘ ‘ Toema... w | | == v | | ecealias@... ‘ ‘ ~ |
“ Rulel ‘ ‘ AND
OR
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Branch Rule Configuration @ S X

Mame of the New Node *:

Branch 9

Create new rules below; processing ends This rule is always true.

when a TRUE rule is found. B
(@) This rule is TRUE under the following conditions:

Specify the condition for the rule.

Object Attribute Operator Value Boolean

W

Rule1 Email v To email ... v == v ecealias® ... AND v (]
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Branch Rule Configuration @ X

Name of the New Node *:

Branch 9

Create new rules below; processing ends This rule is always true.

when a TRUE rule is found.
@j This rule is TRUE under the following conditions:

kit </ | Specify the condition for the rule.
Object Attribute Operator Value Boolean
-
Rule1 Email v To email ... v == v ecealias@ ... AND v 9

v

If the rule is TRUE, route to this target: | ECE_In_MRD_EmaillnDN I-

If ne TRUE rule is found, route to this target: [ ]
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Alarm Rule Configuration @ / X

Name of the New Node *:

l Alarm Notification| l

‘ Condition True

This rule is TRUE under the following conditions:

Object Attribute Operator Value Boolean

‘ v ‘ - - v v

‘ Activity w | ‘ Activity Status w | ‘ == w ‘ ‘ Assignment w ‘ ‘ AND w ‘ g

‘ Activity w | ‘ Activity Substatus  ~ | ‘ == w ‘ ‘ Assignment-Ready .~ ‘ ‘ AND w ‘ g
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Alarm Rule Configuration @ / X

Name of the New Node *:

Alarm Notification

Condition True

Specify the objects to create or modify when this rule is TRUE.

Action Object

Filter v‘ Activity v: o0

Specify the criteria of the activities to be further processed by this workflow.

| ‘ Advanced Relationships

Type Attribute Operator Value Boolean

activities Department name = w Service w AND B
activities Activity ID = v |

activities Case ID = v | | .
activities Subject Contains ~ Undeliverable ' AND v
activities Assigned to (username) Contains v | v
activities Created on = v B |

activities Activity priority = w w AND w
activities Queue name Contains w . | AND w

K10c : 7Z—LI)—ILEREBEND[Basic] 27 TTrueA 7> a v #RETS

[Advanced] 2 7 T, [Activity_Sub_Type] (= 2\ T [Email-General] Zi#iR L, [Activity_Sub_Type
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Alarm Rule Configuration

Name of the New Node *:

[ Alarm Notification

Condition | True

Specify the objects to create or modify when this rule is TRUE.
Action Object
| ~ |
‘ Filter v | | Activity

Specify the criteria of the activities to be further processed by this workflow.

Basic Advanced Relationships
Type Attribute Operator Value
activities Activity type = v
activities Activity mode = w
activities Subtype = v Email-General
activities Reason for last action = -
activities Pinned = v
activities Due on = w ‘ ) Choose a date
activities Substatus = v
activities Failed to send = w
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General Diagram
Name* Waorkfiow-Alarm1
Alarm Workflow example 1
Description
Active* Yes ~

Audit
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