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{}* IMPORTANT - DO NOT DISCAED THIS E-MATL **%*

You have received this email because your email address was provided to Cisco
Syztems during the Serial Humber Lookup process for software license
activation key/file. FPlease read thiz email carefully and forward it witch
any attachments to the proper system administrator if wvou are not the correct

pexr=zon.

Syztem S5erial Number : FCZ
Hardware Serial Number : FTIT
HMaC Addre=ss : E4CT2280A8FE

Service Contract IS
SC End Date IS

Software Part Hame : LIC-552010-TC-ES:

Tandberg Item Ho -

Shipped Version : TCT7.3.6

Shipped Version Eey : 1TCOO07-1-

Shipped Image URL I

Upgrade To : ICT7.3.6

Tpgrade To Eey : 1TCOO7-1- 5 h Relaagse Kay
Tpgrade To Image UERL HEES ttt—————
Options

Cizco Option HName tL-SXZ20-M3:

Tandberg Cption Name tL-3X20-M5 :5X20 MultiSite Software COption

Option Eey t1MO03-1-: b

Options

Cizco Option Hame tLIC-5X20-HD:

Tandberg Option Name tLIC-5X20-HD:53X20 Licegnse Key for HD

Cprtion Eey P1R001-1- h

Options

Cizco Option Hame tLIC-5X20-HPP:

Tandberg Option Name tLIC-S3X20-NPP:3XZ20 HNatural FPresenter Package (NEE)

Option
Option Key : 1NOOO-1- h
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Cisco TelePresence 5X20

# Home . Call Control
System Information

General

Product:

Last boot:

Serial number:
Software version:
Installed options:
System name:
|Pd-

IPv6:

MAC address:
Temperature:

#~ Configuration

Cisco TelePresence SX20
today at 09:39

l_—l_l'

TCT7.3.6.eab1021
NaturalPresenter

E4:C7:22:60:A8:FE
47 5°C [ 117 5°F

I8 Diagnostics

& Maintenance & admin

H323

Status: Inactive
Gatekeeper: -
Mumber: -
1D: -

SIP Proxy 1

Status: Inactive
Proxy: -
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Cisco TelePresence SX20

# Home % Call Control

System Information

General

Product:

Last boot:

Serial number:
Software version:
Installed options:
System name:
|Pd-:

IPv:

MAC address:
Temperature:

#~ Configuration

Cisco TelePresence SX20
today at 09:39

FTTH

TC7.3.6.eab1021
MaturalPresenter

E4:C7:22:60-A8:FE
47.5°C I MT.5°F

12 Diagnostics

& Maintenance & admin

Software Upgrade

1) S—

Backup and Restore

Option Keys

System Recovery

Restart Inactive
Gatekeeper: -
MNumber: -
1D: -

SIP Proxy 1

Status: Inactive
Proxy: -
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Cisco TelePresence SX20

# Home . Call Control #~ Configuration IE1 Diagnostics & Maintenance & admin

Option Keys
Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys.

Serial number
FTT

Installed options
MaturalPresenter

1M003-1- Add option key _
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Cisco TelePresence SX20

# Home . Call Control # Configuration IE1 Diagnostics 4+ Maintenance & admin

Option Keys
Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys.

Serial number
FTT

Installed options L\\s
NaturalPresenter

1M003-1- Add option key

Option key added. Please restart for the changes to take effect. | Restart —

ATYTB6IVRIRAVNEZBRETDEDHIZ, A X—DIZRT &SI TelePresence 7/51 A
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Cisco TelePresence SX20

# Home t. Call Control # Configuration 1281 Diagnostics #+ Maintenance & admin

Restart

» Restarting the TelePresence device will make it unavailable for several minutes.
* Shutting down the TelePresence device will require physical presence to turn it on again.

Restart TelePresence device. ..
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ATYT3AAX=JIZRTKRSIZ "Opena VUV U LTTEW,

ﬁ PuTTY Cenfiguration pd
Category:

=- Sgassjnn Basic options for your PuTTY session
& TE"" L.Dglging Specify the destination you want to connect to
= garrnlna Host Mame (or |Egaddress) Port

- Keyboard

?%" 1.1.1.1| 22
: .. Features Connection type:
= Window (JRaw () Telnet () Rlogin @) 5S5H () Serial

F-.ppea!anc:e Load, save or delete a stored session

Behaviour _

- Translation Saved Sessqns

- Selection .

‘.. Colours :
; Default Settings
(=1 Connection Acano Core 1 Load

- Data Acano Core 2 T

E.... Flrl:lx!'r

- Telnet Delete

@E%

- el Close window on exit:

() Mways () Never (®) Only on clean exit
About Open Cancel
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Add # xcommand SystemUnit OptionKey: [F7°'> 3> F—]
Add # xcommand SystemUnit ReleaseKey: [\) ) —A F—]
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Clsco Cisco TelePresence SX20

Home L. Call Control # Configuration I® Diagnostics £+ Maintenance & admin

System Information

General H323

Product Cisco TelePresence SX20 Status Inactive

Last boo today at 10:06 Gatekeeper

Serial number F1T Number

Softwar TC7.3.6.ea51021 D

Installed options MultiSite

NaturalPresenter SIP Proxy 1

Status Inactive
Proxy

E4:CT:22:60:A8:-FE
Temperature 47°C ! M6.6°F
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xcommand SystemUnit OptionKey 'J A b

A X—DICRTF KD IC xcommand SystemUnit ReleaseKey U A

NSTNa—F42Y
COEIIAVTR, BEODRS TN 1—F 140 CRIDEREZRHLET,

BE1.4A 2 ARN=I)LIE M4 X—2I27RT &S IC Remote Monitoring (RMON ) 7> 3> F—8&
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Cisco Cisco TelePresence SX20

# Home t. Call Control # Configuration 1B Diagnostics Maintenance & admin

Software Upgrade

Software package Mo file selected Browse. | Upload

Current software version is TC7.1.4 908e4a9

[ Upgrade automatically after upload

Dption key | 1TC007-1- Add | Invalid option key

About options keys

Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys. The serial
number for this TelePresence device is: FTT

Successful downgrade to TC6.3 or lower will require a valid release key.
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Software for 5X20 and MXG2 Series ZO9-APR-Z2016
g2 McT_3_6.pkg

Hon crypto software for SX20 and MXG2 Series 28-APR-2016
g32011tcncy _3 _6.pkg
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atfien]ns
Cisco Cisco TelePresence SX20

# Home . Call Control # Configuration I8 Diagnostics #* Maintenance & admin

Software Upgrade

Software package Mo file selected Browse... Upload

Current software version is TC7.1.4 908e4a9

[ Upgrade automatically after upload

Option key | 1TCO07-1- Add | Invalid option key

About options keys

Contact your TelePresence representative to obtain information about available option keys. You need to provide the serial number to get option keys. The serial
number for this TelePresence device is: FTT174201F5

Successful downgrade to TC6.3 or lower will require a valid release key.
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{:.}* IMPORTANT - DO HOT DISCARD Iféld.:s E-MAIL *** P

You have received this emai) becauvse your email address was provided T©o Lasco
Syacems during the Serial Humber Lookup process for software license
activation key/file. Please read this email carefully and forward it with
any attachments to the proper saystem adminis=strator if you are not the correct
PEESOn.

Sysztem Serial Number : FCZ

Hardware Serial Humber : FIT

HMAC Addrass : E4CT72260A8FE
Service Contracet HEE

5C End Dace -

software Part Name i LIC=-552010-TC-E39;
Tandberg Item Mo HIFF

Shipped Version : TC7.3.6

Shipped Version Hey : 1TC007=-1-

Shipped Image URL ! -

Upgrade To 1 TC7.3.86

Upgrade To Key : 1TCO007-1-] _ Ralaass Kay
Upgrade To Image URL : - ———
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