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Register to Webex

Enter your 16 digits Webex activation code or get a code from settings.webex.com.

POCKK = XXX = XXX - XKXX
Disable local users and integrations (i)

After a successful registration, any existing user accounts on the device will be
disabled and logged out. Macros will be removed. Users and macros can be
enabled again via Cisco Webex Control Hub.
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Launch Local Device Controls

This will open Local Device Controls in a new tab.

Access to Local Device Controls requires that you are
on the same network as the device.
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IV RERARNGUIN T SO THREET, TCAsS, HILLWI—HYEERL, COI—H%F
ALT, 7299 TFNA ABBDOIPT RLAZFEALTFNSAAOGUICOT A TEET,
FIELEDOFMEE., COETFH "9SS REBEEEXTNAARATOI—YYTHIVNOFTIT 4T
by THETIATVET,

Control Hub®Local Device Controls?RY 77 v 7°



https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts
https://video.cisco.com/detail/video/6342088039112?autoStart=true&q=How%20to%20Reactivate%20Local%20User%20Accounts

A IVRRAVMERURY RTD—TRICVWBZENHYVET, TS5 TEVES,
GUIZT7VEATEEFERA., TS5THRWVWIESIWR. Proceed (R1T) 2V UV ITRE, 7
SOFICZOR—IHFRTIENET,

The connection has timed out

An el Sooirmed dianmg & Connecaan I||_

TI0HORA LTI RNERAY -2



T2 RRA MHControl HUbTAT7 S A4 ELTRREND E, BENINrRELET (UTZSR
) o

! Cisco Desk Pro

e Offline| (i) * Rooms & Desks -« Device platform; &=

Control HbTOD I RRA VI NDAT AV AT—RA

D FV)FATIE, Control HubA ST RRA 2V NOGUICT VEATEREA, CDFEEETH
RUE "TO—HIFINA AFHHE, &, ZRICEHTTPEBETT/NAAGUIICTZ2EALTWVWT, F
NARBFASAVICTRDREN B, BELEBA. TNAMADEREKIC, MERLEB
RICE2TO—HANI—HTHIURNEEMILEBE, 75U TIPTRLAZEALTFEN
AADGUICT VEARATREETEEFHA, CORET, TNAADGUICTVEATERLK
WELE, FNAACYEBNICT IV EALTERN B RS TN 1—FT1200%27T70, FNAA
BAVSAVICRIENTERVRY, OV ITF7IRENET,

CORRASHITHTIEDIZ, 200HRT /23> TZUHFBYNET,

« FNARZHARORELCUEY NLET,
« VE—RT7VEAF—OEBRICTACICERBL TEE L,

TNA Az TIHEHAERFOREIZUEY NTD

COBEDIFTIATTNARZIHEHEFROREICUEY NTBICE. TN RICHEWICT
TJEALET, RO200OA7>arFHy)ET,

« I RARA B (NavigatorE 7zlETouch 10ET#2 ) ICEHRE LY FNRILT, BE
ICBE) L TFactory ResetA 7’2 3> & BIRLE T, FY FNIRINELHEEATVEVR—
RFNAADEBE, IVRRAVNDRYFRIV—=ORLBICRERZONBYET,

s IVRRAVNOBFEFERLEFEAICEYR—INFHD, EVFR—ILIE. FNLAICK2TE
TTATFYVIOROEYY T TEDLDNTVWREENBVERT, REEVFLEER—N—=T
V7 RERALTER—IICEAL, 10~ 15WEHTENTEET, TOER, THEHE
BREANDODEY NFRBENET,



A IBHARREANOVEY hZ2EATRE, FNAMACRFEEATVEZIXNTOTF
NAAREBETZTAN (AT T 7AIINREKDA RR—RBEE ) FHIBRENET. T/NA
ADBEETFANONY OT Y TZREFL, FNA AN VTV RICBERRE -
CBRRATZA7>avRaIEREA

Z7O0R8J)tEY NOFFMIC DOV TIE, Factory-Reset-|-Secure-Data-WipeZ S B L TS &L\,
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Register to Webex

Enter your 16 digits Webex activation code or get a code from settings.webex.com.

PN = XA =XHOK
Disable local users and integrations (i)

After a successful registration, any existing user accounts on the device will be
disabled and logged out. Macros will be removed. Users and macros can be
enabled again via Cisco Webex Control Hub.
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Remote Access Key

Share this key with Cisco Support by pasting it in a message.

Doing so will give Cisco Support full access to your device. Use 'Reset Key' to create a new Remote Support Access Key and invalidate

any previous key you may have shared with Cisco Support.
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login as: remotesupport

Keyboard-interactive authentication prompts from server:
Password:

End of keyboard-interactive prompts from server

Access

Keyboard-interactive authentication prompts from server:
Password:

End of keyboard-interactive prompts from server

Access
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