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Device Management

The users and workspaces that appear on this device are displayed below in the order of appearance.

To add and remove users and workspaces, select Configure Lines.
To customize the programmable Line Keys, select Configure Layout.
To set up the display settings and dialing options, select Device Settings.

Line Name Number/Extension Reg.

1 Line 41062/NA

9 of 10 total lines available

§¢ Configure Lines Manage
§t Configure Layout Manage >
{c}} Device Settings Manage >

[Device Settings] T. [Default Logging Level] A [Debugging] ICEREENTWV\S C & &ZHEREL.,
[Save] Zi#IRL £T,



Background Image (& None v

Display Name © User Phone Number / Location Number -
coP O " Q)

Default Logging Level © Debugging ~

DND Services ©

ACD ® %

Interdigit Short Timer © 20 v

X EEERTSCH, BHENLIY74F¥1L 23077 ML ELIVO-RTBLS
CFNAREUEY RLET,
PRT®D 4R,

TFINAATELVWAOTLARIILERELZS, BMENIRETEZETHES, PRTZERLET,
TINA AD S DPRTOER

AT Y71 : 7)1 ATApplications RZ > 2L £ .

AT Y 7 2:[Status] > [Report Problem] ICBEL £,

ATYT3IBEOHBEANLET,

ATY T4 )AND S[EiBH(Description)| Zi#RL £,

AT Y 7'5:[Submit] Z#HL £,

O AO—=LANTHSOPRTOER

AT Y7 1: [Control Hub] > [Devices] ICBEL., T/N1 AZBIRLET,



webeXx Control Hub Select Customer

) Overview

| & Alerts center Devices

| MONITORING  Devices £ Templates 2¢ Settings = Software O My alerts = Resources

t © Webex Experience

Q Find devices by status, type, and more 73 Devices in total @ Online 34 & Expired

ol Analytics it

1 ® Issues 0 ® Status unavail
A Trq,\u'u.'esl'_cutlng

r

1 & Reports Select one or more devices for bulk actions

t
MANAGEMENT Type Product Status

t

F 2 Users ) | Phones (-H Cisco 8851 ‘ @ Online

| & Workspaces =
[}

g . 7] Accessories @ Cisco 520 @ Online
2 Devices -

AT Y 7°2:[Phone]’R—=> T, [Support] > [Device Logs] ICBEIL £3,

Device Management

The users and workspaces that appear on this device are displayed below in the order of appearance.

To add and remove users and workspaces, select Configure Lines.
To customize the programmable Line Keys, select Configure Layout.
To set up the display settings and dialing options, select Device Settings.

Line Name Number/Extension Reg.
1 Line NA /2493

9 of 10 total lines available
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Manage Logs
Generate new logs
To generate a new log, click generate new log. Generated logs will be made available to Cisco technical support.

Uploading new logs might take five minutes or more. You may close this window while waiting for a log upload to finish, and then check
back later.

+ Generate Log

No logs found.
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Manage Logs
Generate new logs
To generate a new log, click generate new log. Generated logs will be made available to Cisco technical support.

Uploading new |OQS might take five minutes or more. You may close this window while waiting fora log upload to finish, and then check
back later.
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https://collaborationhelp.cisco.com/en-us/article/n4hssfr/Demand-PRT-(problem-report-tool)-collection-in-Control-Hub
https://collaborationhelp.cisco.com/en-us/article/4t8yy0/Report-All-Phone-Issues
https://www.cisco.com/c/ja_jp/support/index.html
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