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- CCO(CloudCenter Orchestrator)

- AMQP(Advanced Message Queuing Protocol)
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Configure Orchestrator

& Orchestrator cannot communicate with management server. X

Orchestrator IP or DNS ~

CCOMJ z#Rd2dL, ROIZ—HFRRENKT,

Caused by: java.net.ConnectException: Connection refused (Connection refused)

at java.net.PlainSocketImpl.socketConnect (Native Method)

at java.net.AbstractPlainSocketImpl.doConnect (AbstractPlainSocketImpl.java:350)

at java.net.AbstractPlainSocketImpl.connectToAddress (AbstractPlainSocketImpl.java:206)

at java.net.AbstractPlainSocketImpl.connect (AbstractPlainSocketImpl.java:188)

at java.net.SocksSocketImpl.connect (SocksSocketImpl.java:392)

at java.net.Socket.connect (Socket.java:589)

at

org.apache.http.conn.ssl.SSLConnectionSocketFactory.connectSocket (SSLConnectionSocketFactory. jav



a:337)
at
org.apache.http.impl.conn.DefaultHttpClientConnectionOperator.connect (DefaultHttpClientConnectio
nOperator.java:134)

87 more
java.lang.RuntimeException: Failed to connect to CCM, please check network connection between
CCM and CCO. JobId: 21912
at
com.osSmosSix.commons .mgmtserver.impl.MgmtServerServiceImpl .getUserCloudAccountByJobId (MgmtServerS
erviceImpl.java:236)
at
com.osmosix.gateway.persistence.impl.hazelcast.AbstractDistributedJobDaoImpl.find (AbstractDistri
butedJobDaoImpl.java:109)
at
com.osmosix.gateway.persistence.impl.hazelcast.AbstractDistributedJobDaoImpl.find (AbstractDistri
butedJobDaoImpl.java:17)
at com.osmosix.gateway.lifecycle.impl.AbstractLifecycle.getJob (AbstractLifecycle.java:207)
at com.osmosix.gateway.lifecycle.helpers.LifecycleReaper.reaplApp (LifecycleReaper.java:62)
at com.osmosix.gateway.lifecycle.helpers.LifecycleReaper.reapDeadApps (LifecycleReaper.java:45)
at sun.reflect.NativeMethodAccessorImpl.invoke0 (Native Method)
at sun.reflect.NativeMethodAccessorImpl.invoke (NativeMethodAccessorImpl.java:62)
at sun.reflect.DelegatingMethodAccessorImpl.invoke (DelegatingMethodAccessorImpl.java:43)
at java.lang.reflect.Method.invoke (Method.java:498)
at
org.springframework.scheduling. support.ScheduledMethodRunnable.run (ScheduledMethodRunnable.java:
65)
at
org.springframework.scheduling. support.DelegatingErrorHandlingRunnable.run (DelegatingErrorHandli
ngRunnable.java:54)
at
org.springframework.scheduling.concurrent.ReschedulingRunnable.run (ReschedulingRunnable.java:81)
at java.util.concurrent.Executors$SRunnableAdapter.call (Executors.java:511)
at java.util.concurrent.FutureTask.run (FutureTask.java:266)
at
java.util.concurrent.ScheduledThreadPoolExecutor$SScheduledFutureTask.access$201 (ScheduledThreadP
oolExecutor.java:180)
at
java.util.concurrent.ScheduledThreadPoolExecutor$ScheduledFutureTask.run (ScheduledThreadPoolExec
utor.java:293)
at java.util.concurrent.ThreadPoolExecutor.runWorker (ThreadPoolExecutor.java:1142)
at java.util.concurrent.ThreadPoolExecutorS$Worker.run (ThreadPoolExecutor.java:617)
at java.lang.Thread.run (Thread.java:748)
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# /etc/init.d/tomcatgua restart

482 ON—>3 >



# systemctl restart rabbit

CCO
ATFY Troote LTOJA4LET,
ATYJT2.CCO—EANBRE
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# /etc/init.d/tomcat restart

4 82 ON—23 >

# systemctl restart cco

CCM

ATY Troote LTOJA4>LET,
ATYT2.CCMY—EANDBEE

48A2ETOINTON—>3

# /etc/init.d/tomcat restart

482 BON—>3>

# systemctl restart ccm
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[root@localhost ~]# ps -ef | grep -1 tomcat

482 B BON—>3 >



[root@localhost ~]# systemctl status ccm
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[root@cligr-centos7-base-image ~]# telnet 10.31.127.41 8443
Trying 10.31.127.41...

Connected to 10.31.127.41.

Escape character is '"]'.
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ATYT4CCMGUITH—TARNL—REZRETDHERE. RANB N etc/hosts7 7 A I)LICEFEE
THREEHWIELET

[root@cligr-centos7-base-image ~]1# cat /etc/hosts
127.0.0.1 localhost localhost.localdomain localhost4 localhost4.localdomain4d
i1 localhost localhost.localdomain localhost6 localhosté6.localdomain6

127.0.0.1 devCC
10.31.127.42 CCO
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ATY rooteLTOJA>LET,

AT Y 7T2AMQPA SBEFDECCONDEGAN BRI T A TVEI L ZHWIELET,

[root@localhost ~]# rabbitmgctl list_connections -p /cligr
Listing connections ...

cligrl0.31.127.4233062running
cligr_workerl10.31.127.4233130running
cligr_workerl10.31.127.5938596running
cligr_workerl10.31.127.6749781running
cligr_workerl10.31.127.7949778running
cligr_workerl10.31.127.8549786running
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[root@amgp-azrel ~]# rabbitmgctl list_connections -p /cligr
Listing connections ...

cligrl5.1.0.1035788running

cliqgrl5.1.0.1036212running
cligr_workerl1l5.1.0.1037714running
cligr_workerl1l5.1.0.1038362running
cligr_workerl1l5.1.0.1041102running
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481 2ETOINTON—23 >

[root@localhost ~]# ps -ef | grep -1 tomcat

482 BON—>3>

[root@localhost ~]# systemctl status cco
ATY TICCMANDERIBIENTVEDEEZBFELET, CLOSE WAITAT—RAIZERT
ENFET(COHE. CCMIE10.31.127.41TY)

[root@cligr-centos7-base-image ~]# netstat -anp | grep 10.31.127.41

tep 86 0 10.31.127.42:38542 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38562 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38546 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38566 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38556 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38554 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38550 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38564 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38560 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38568 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38552 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38558 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38570 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:385438 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38572 10.31.127.41:8443 CLOSE_WAIT 1330/java
tep 86 0 10.31.127.42:38544 10.31.127.41:8443 CLOSE_WAIT 1330/java



	CloudCenterエラー「Unable to communicate with orchestrator」のエラー408のトラブルシューティング
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	問題
	解決方法
	AMQP
	CCO 
	CCM

	確認
	CCM
	AMQP
	CCO



