) #—%9 A)L—H—E ACatalyst Center& D ##
AN

2E

BL®IC

yiEs

FRIZIVR—Fb

bk bidd

t 42 321: Cisco Catalyst Center®t Y N7 v 7

92323 MIDY—=N—DRE

92 3> 4:ServiceNowTDCatCT> MY DER
9 325 CatC GUITDKEE DB
SEER

FL®IC

CORFIXDNTIE, ST SCatalyst Center, ServiceNow, & XUMIDY—/N0EfF L FRE
NDFIEZIEZE> THALET,

Bl HE SR
ROBBFHNBENTVDZ L ERBLET,

« ServiceNoWANNDEBET UVt A,

« Cisco Catalyst CenterA DEBEET VA

« MIDY—N%ZKRANTSLEHIC, Ubuntu, RHEL, Windows, F7&IlkCentOSZEEITL TV
BREI T (VMY —/N,

« Cisco Catalyst Center, ServiceNow, $&UMIDY—/\ETTCPR—N443 %20 T B HE
FHYVET,

FRATA IR —FUN
COHARTE, ROAVKR—F hNeEALEL I,
« Cisco Catalyst Center'J 1IJ—X : 2.3.7.9
« ServiceNow!) J—X : ##)&
« Ubuntu VMU L —2RA : 22.04

CORFIXNOBERHRIF. BREOSARRICHZTNAARALCETVWTHEREhELEZ, COR
FAXKATEATDIIXNTOTFNAAGR, JUTBE(TF7FIIN ) RETHERZRHBKLTLE



T, KBEPOZYRD—IUTR., BOAV UV RICEK>TRIADAHEMNI HZDEEE T OHEELT
<kEEL,

Sk i
« CatC = Cisco Catalysttz> & —
+24 3 3>/1: Cisco Catalyst Center® Y K7 v 7’

1. Cisco Catalyst Center®J 5 7 41 AN 1—HF A2 X—T7 T4 AGUNCOTA1>LET,
2. System > Settings > System Configurations > Integration Settings® JEIZBEL £ 7,

= ‘dsehr Catalyst Center System / Settings

() Search

Certificates

Cisco Accounts

yst Center>

Device Settings
External Services
System Configuration
Debugging Logs
Visibility and Control of Configur...
Geo Map Settings
Proxy
High Availability
Multiple Cisco Catalyst Center S...

Integration Settings

System Health

HRERER—TD, IRVNBHEZEMCTIEHICEETT., ZNODAR—I TCisco Catalyst
Center®IP7 RL A, fREIP(VIP)Z RLA, FEREZL2MEHRXAZFQDN)ZA LTI E,
ServiceNow, WebHookt—/\, EEEFESMTPH—NBEDAIBS AT ALICA R NBRIZEFET
% & E(CCisco Catalyst Center A’ EA T2 I—IIL/NY JURLABEENE T, CDEREWR. Cisco
Catalyst CenterA"4 R NBEHIZEEIZIEFE L. ServiceNowWTEEFT Y NEA VI TFUNTFT
Y NEBENICERTDEHICHEAETT, Integration SettingsR—T TIPT7 RL AZBEYICEKRET
&, BIZEBOCisco Catalyst Center1f > AR > AN E LU ServiceNow{ > AZ > AIZE#HE h
TW3IBEIZ, ServiceNowHNAPIOd—I)L ( F7 v MO, AEOFM. F7 Y N0KT OFHA
. CMDBEIHAM M7 & ) Z1EL L\Cisco Catalyst Centerdf V AZ VAL —F 1T TED &
SICBEVET,

S

FAVIVFUORNBKRTCZEETFT Y NTServiceNowh SEEE NV IICTIOEART



BPIVRI—HE, HERER—TZTRESNEIPFRLA, VIPPRLA, £
FODNIZEETERHEN B ET,

RIS, A—NN—BBEERZEFE D I—HVBENAT—REZERLET, COTHIV MK,
ServiceNowl 0 Cisco Catalyst Center7 7’ —> 3> &, MIDY—/NEEBHTHTTPSH LT ITSM
API%Z {8 L TCisco Catalyst Center7 5 Y N7 # —AICEKTEEXT,

System [ Users & Roles

Internal Users Create Internal User

First Name
ServiceNow

First Name = Last Name Username

catc_username

Role List

SUPER-ADMIN-ROLE

+ 493 3>2:ServiceNow1—HDER EHRTE

1. BBEILFv)L&EFERL TServiceNow GUIICOY 14> LET,



servicenow

User name

Password

Forgot Password ?

2. ET 14 —)L RiCusers& AL, Users and Groups® T lC&»BUsersE )Y I LET,



servicenow A

=

FAVORITES

No Results

ALL RESULTS

v Configuration
v Cl Lifecycle Management
‘ Cl State Registered Users

v Password Reset

‘ Blocked Users

v Organization
‘ Users
v System Security

v Users and Groups

3.NewRZ>&Z DY OLET,



24
Favorites  History @ Users ¢ Q ® « ® 0 S

Y EJ Users fortext -  Search {5 Actions on selected rows... v

4. 1—H—1EREADLET, 2B<EE, UseriD71—)L REPassword7 1 —)LRICADL
. ActiveF IV IRY VAN BIRENATVWDCEEZERLET,

NAT—R: F14—=)LRCEENAD—RZADLEHERE. EWXYE—2- 7OV7 N
FRRBATYTILBDH, BRELTHAXFVEEA,



_ User
New record

[User ID dummy.user]

Firstname | Dummy
Last name | User
Title

Department

[Password 200000000 RRIRS ]

Password needs reset

Locked out

[ Active

Web service access only

Internal Integration User

Related Links

View linked accounts
View Subscriptions

5.UserstV> a3 NRRENTVBIRET, HILLERLEI—YEBRREL, TOI NV %
JUYOLET,




Favorites History Workspaces : Users ¢ Q, Search

= V¥ E Users fortext - Search Actions on selected rows... =7 m

All > User ID starts with dummy

User ID Active Created Updated

dummy Search Search Search Search Search

(dummy.user) Dummy User 2025-01-2809:56:23  2025-02-03 20:28:47

6.Roles®7 &)Y oL, RICEditZ# 2 JUYOLET,

User ID | dummy.user Email
Firstname | Durminmy Language | —None —
Lastname | User Calendar integration | Outlook
Title Timezone | System (America/Los_Angeles)
Department Dateformat | System (yyyy-MM-dd)
Password Business phone
Password needs reset Mobile phone
Locked out Photo
Active
Web service access only

Internal Integration User

Related Links

Entitled Custom Tables C] Groups = Delegates = Subscriptions | User Client Certificates

Y Bl | Role

7. HMEERIET LRI -HIC, ROLEZO-IZEML R,

1. [BE ( Admin ) ]

2. h&07 _E8E

B AVR—N_KNFVAT#—X
4. ARV N)_EBE

5 4R NY_1—Y

6. Itil

7. HEH—/N—(9)

8. Pa_admin

9. EARRE_ERX

10. Web_service_admin
11.x_caciCTHED INTHO—),



Add Filter Run filter @

-- choose field -- ¥ -—value--

Collection Roles List

Q RTP CatC

action_category_creator admin

action_designer catalog_admin

activity_admin import_transformer

activity_creator inventory_admin

actsub_admin inventory_user

actsub_user itil

agent_admin mid_server

agent_security_admin ' pa_admin

agent_workspace_user _ personalize_choices

ais_admin web_service_admin
ais_high_security_admin X_caci_cisco_dna.app_admin

aisa_admin %_caci_cisco_dna.change_dna_update_user
analytics_admin %_caci_cisco_dna.cisco_dna_controller_user
analytics_filter_admin x_caci_cisco_dna.cmdb_sync_status_user
analytics_task_admin x_caci_cisco_dna.deviceimages_user
analytics_viewer x_caci_cisco_dna.incident_dna_update_user

Cc“]c-(-‘l m

Add Filter Run filter @

- choose field --

Collection Roles List

Q RTP CatC
action_category_creator mid_server

action_designer pa_admin

activity_admin personalize_choices

activity_creator web_service_admin

actsub_admin X_caci_cisco_dna.app_admin

actsub_user x_caci_cisco_dna.change_dna_update_user
agent_admin %_caci_cisco_dna.cisco_dna_controller_user
agent_security_admin x_caci_cisco_dna.cmdb_sync_status_user
agent_workspace_user x_caci_cisco_dna.deviceimages_user
ais_admin x_caci_cisco_dna.incident_dna_update_user
ais_high_security_admin X_caci_cisco_dna.IntegrationUser

aisa_admin x_caci_cisco_dna.inventory_list_user
analytics_admin X_caci_cisco_dna.issue_category_user
analytics_filter_admin x_caci_cisco_dna.problem_state_lookup_user
analytics_task_admin X_caci_cisco_dna.u_genericendpoint_user
analytics_viewer x_caci_cisco_dna.wireless_lan_controller_user

Cancel m

8. "RfF, REA>=ZIOVUYILET,
- mid_serverd—/)LZCOI1—H—IZBV) Y TR &, LLEOFIETMIDY—N—EAHOHOI




—H—FERTEIBENf B BZRYYET,
9. ServiceNowA 5O 7KL, HILLVWI—HOILFUvII2RELET,

SerVicenO‘w All Favorites  History = Workspaces  Admin

Welcome to Admin Home, Dummy!

Manage, monitor, and discover all your day to day administrative actions and tools across the platform.

92323 MIDY—/N\—DEE
MDY —NNYvT—2%72FJ2O0—RLULTRATDHEIC. REXD /(VM)ICHRBTEDROVT N
BOARL—FT AT AT LEERLET,
Ubuntu
CentOS
RedHat
*Windows

VMZE AL E9, VMIZIE, ServiceNow& Cisco Catalyst Center®EAANDA X —FY NT 9
EAEHTTPST7 VAN BETT,

1. ServiceNow GUI®ZE7 4 —J)L RIZ "mid, € AHL. DownloadsZiEiRL £7,

servicenow A Favorites  History  Workspaces  Admin Download MID Server ¢ Q, Search

? o e Download MID Server
g

m. If the download does not begin immediately, try the download at a later time as the
FAVORITES .

=3
atrix for current and upcoming releases.

Windows Downloads

64 bit

Linux Downloads

For Linux Docker recipe, please follow the stepsin

ot

For RedHat/CentOS J

64 bit - For Ubuntu ]

&4 bit signatures




2. MDY —N—OA2ARN=INYT—272FAIDAO—RULET, ROVThAZRTTEXRT
chzO—AILIE1I—RIZZD>O0—RL, VMY —=NICEELE T,
VMOmRICT VAL, NYT—2OURLTwget AN REFEAL T, Ny T5—27VMY
—NICEEX U >O0—RLET,

Download7 4 1> DH#EICH B Copy7 A A2 0 Vv oL T, NYyT—2JOURLZIE—
LET,

Y
F OBV 3a TR, UbuntudN RSA A R—T T4 ACLYEFEAL 1=6l%
ALUET, MIDH—NNYT—228ATSFIEIE. CentOS, RedHat, £
Windows VMIZ & 2 TEREVY ET, FMICDWTIE. ServiceNow Webt 1 N IZ & % S\ EB
M ServiceNow RF 1 X2 N TInstall a MID Server on Linuxa & & MInstall a MID Server
on Windows 1 ZZBL T<EE V),

3. TLinuxTOMIDY—N—D A AR—=)L1 HA RZFEAL T, VMICMIDY—N—-NY T—2
ZXOO—RLTRBEALEY,

N T—2%#20200—RTBICE, MDY—N—A42VARN=)ILNYT—2 OURLTwgetIN >
REFEALXT,

gned/mid-linux-installer/202
igned/mid-linux-installer/

Od/mid-linux-installer. yokohama-12-1¢
06/04/mid-linux-installer. yokohama-12

14-2025_06-04-2025_1836. linux.x86-64.deb”

pate 325 06-04-2025 1 100%

2025-07-21 21:12:16 (4.58 MB/s) - ‘mid-linux-installer.yokohama-12-18-2024 patch4-05-14-2025 06-04-2025 1836.1linux,.x86-64.deb’ saved [310020356/310020358]

deloud@dcloud:~% 15 -1ht
total Z9eM
Iw=rw=r== 1 dcloud dcloud 2%6M Jun 35 04:53

DEBNY T —2 %A AR—ILLET,

dcloud@dcloud:~$ sudo dpkg -i mid-linux-installer.yokohama-12-18-2024 patch4-05-14-2025 06-04-2025 1836.1inux.x86-64.deb
[sude] password for decloud: o - N

Selecting previously unselected package agent.

(Reading database ... 122152 files and directories currently installed.)

Preparing to unpack mid-linux-installer.yokohama-12-18-2024 patch4-05-14-2025 06-04-2025 1836.linux.xB86-64.deb ...
Unpacking agent (27.4.0.10-20034.el7) ...

Setting up agent (27.4.0.10-20034.el7) ...

This system supports neither RPM nor DEB.

MID Server has been installed at /opt/servicenow/mid

MID Server can be configured using /opt/servicenow/mid/agent/installer.sh script

Please refer README file for more details

sudo-iZfERAL TI—NERZEEBL. 74 L 7 8V %Z/opt/servicenow/mid/agentiCZEEL £ T

o


https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/task/t_InstallAMIDServerOnLinux.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/concept/mid-server-install-prereqs.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/concept/mid-server-install-prereqs.html

root@dcloud: /opt/servicenow/mid/agent$ 1ls -1h
total 268K

drwxr-x--- 3 root root 4.0K Jul 21 21:13 bin
-rwxr-x--- 1 root root 11K Jun 5 04:47
-rwxr-x--- 1 root root 1.3K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jul 21 21:13 conf
-rwxr-xX--- 1 root root 35K Jun 5 04:47
-rwxr-x--- 1 root root 8.0K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jul 21 21:13 etc
-rwxr-x--- 1 root root 71K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jun 5 04:47 extlib
-rwxr-x--- 1 root root 367 Jun 5 04:47
drwxr-x--- 6 root root 4.0K Jul 21 21:13 jre
drwxr-x--- 3 root root 32K Jul 21 21:13 1lib
-rwxr-x--- 1 root root 883 Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jun 5 04:47 lnqz
drwxr-x-—-— 2 root root 4.0K Jul 21 21:13 midinstaller
drwxr-x--- 4 root root 4.0K Jul 21 21:13 package
drwxr-x--- 2 root root 4.0K Jul 21 21:13 pLUpelt_es
-rwxr-x--- 1 root root 16 Jun 5 04:47
-rwXxr-x--—- 1 root root 15 Jun 5 04:47
-rwxr-x-—— 1 root root 1.1K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jun 5 04:47 work
-rwxr-x-—— 1 root root 30K Jun 5 04:47
-rwxr-x--- 1 root root 12K Jun 5 04:47

4. installer.sh bash A 7 1) 7° N (/installer.sh)yZ£1TL., 7O 7~ ZZETL T, MIDY—/\%
LET,

kg
it

root@dclond: /opt/servicenow/mid/agentd ./installer

[Enter the ServiceNow Instance URL [https://YOUR IJ"TMI’F service-now.com/] : htkps:/ives . service-now.com/
Do you want to U [Enter ¥ or H] : n
Validating the I RL..

Do you want to use n||.|1nnr1<..\r.mn? Enter ¥ or N] : n er that we rreated on the
Enter the username for mid user =

: (Famny uzer] +
Enter the password for mid user: Service
Jalidating the Mid-user details... we gave “mid_server’ |l"fl::. to.
Jsername and password are valid.

Do you want to enable Certificate Rewocation? [Enter ¥ or H] : n

Enter the Mid Server Name [My Linux Mid Server] : Dummy-ServiceNow-MID-Server
Enter the unique name for the service to be created [mid] : dummy-mid-server
Pleaze EEmove the white spaces or special characters from the -APP NAME [service name]

Enter the uni que name for the service to be created [mid] : d'.muny_m’_d_server
Checking for the of the S8 Ame. . .
Enter the long name for service zpviceNow MID Server] : Dummy ServiceNow MID Server

Warning: T q d tallation path dees not meet the minimum space requirement of 36 GB. Continue installation or exit to choose a different path.
Fress N to exi continue :

Fnrr-r the l(‘n Rm)r i ame to run this service :
......................................................

The username of the MID server
MNOTE: A non-root user can manage a service only when the user has regquired privileges. VM.
For more information, refer https://hi.service-now.com/kb view.do?sysparm_article=KB0815542

[Enter yes for the below displayed prompt if you want to start the daemon with out any errors...

[fhe agent directory is fopt/servicenow/mid/agent

L\s you want to block all other user access and change the ownership of the entire agent directory at fopt/servicenow/mid/agent based on the mid.:hccnf_overridr—z sett

i (Enter yes or YES to confirm) ? no

Detected Linux:

Installing the Dummy ServiceMow MID Server daemon with systemd...

reating riﬂIaul service file...
i system/multi-user.target.wants,/dummy_mid_server.service - fetc/systemd/system/dummy mid_server.service.

Starting Du

Waiting for Dummy_Servi
running: PID:1735902
id is running as a service successfully..

MID Server with systemd...
Now_MID_Server...

5. MDY —N—HNFEBEBLTWRHLESHEEIETSICIEF., startshbash AT U T RN ZERITLET

o

root@dcloud: /opt/servicenow/mid/agent# ./start.sh
Dummy ServiceNow MID Server 1is already running.

MIDY—N\ARERICEBLEA > HEE., startshZEAL TEOT—ERAZRBLET,



MIDY—NZELTBICE, stop.shZRITLET, MIDY—N—HY—ERZTVA2AR =T
%Ik, uninstallsh2RTLET,

Cisco Catalyst Center & ServiceNowD B QX V) ELY (CEA T2 RIEOFMEOATIC DWW TR,
logs/agent0.log.07 7 A )L ZFAX T E£E WV

https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-
server/reference/r MIDServerTroubleshooting.html

root@dcloud: /opt/servicenow/mid/agent# 1ls -1h logs

total 164K

-rw-r--r-- 1 dcloud dcloud 153K Jul 22 15:50|agent0.l0g.0]|
-rw-r--r-- 1 dcloud dcloud 0 Jul 22 14:55 agent0.log.0.1lck
-rw-r--r-- 1 dcloud dcloud 1.1K Jul 22 14:55 FileHandlerReport.txt
-rw-r--r-- 1 dcloud dcloud 1.6K Jul 22 14:55 wrapper.log

6. MIDY—/N%& —BFHICFEIELE T, ./stop.sh
7. configxml7 7 A )L Zfwm&EL £ 9 (f : nano).

MIDH —/Y\—& ServiceNowD I 7’OF H—/N—DNBFEELBEVEHEEE.
mid.proxy.use_proxy % falselc & EL £ 9,

TLSIEZtrueh SfalselCBRELET. cOFT V3V, fHAE, GIAEFI—2, LT
CRLOF I Y U ZEMIZL, ServiceNow® "MIDEF1UF AR —; R=DOEHN
configxmlizZEZ LEE T EZHEET,

'EEER#'J*?O


https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/reference/r_MIDServerTroubleshooting.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/reference/r_MIDServerTroubleshooting.html

root@dcloud: /fopt/servicenow/mid/agent$ 1ls -1h

total 304K

-rwxr-x--- 1 decloud dcloud 8.0K Jul 22 14:51

-rwxr-x-—-— 1 dcloud dcloud 1.1K Jul 22 14:51

drwxr-x--—- 3 dcloud dcloud 4.0K Jul 22 14:54 Dbin
-rwxr-x--- 1 dcloud dcloud 11K Jun 5 04:47

-rwxr-x--- 1 dcloud dcloud 1.3K Jun 5 04:47

drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 conf
-rwxr-x--— 1 dcloud dcloud 35K Jun 5 04:47

-rwxr-x--- 1 dcloud dcloud 8.1K Jul 22 16:02 [Con ]
drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 etc
-rwXr-x--- 1 dcloud dcloud 71K Jun 5 04:47

drwxr-x--- 2 dcloud dcloud 4.0K Jun 5 04:47 extlib
-rwxr-x--- 1 dcloud dcloud 367 Jun 5 04:47

drwxr-x--- 6 dcloud dcloud 4.0K Jul 21 21:13 Tjre
drwxr-x--- 3 dcloud dcloud 32K Jul 21 21:13 1ib
-rwxr-x--- 1 dcloud dcloud 883 Jun 5 04:47

drwxr-x--- 2 dcloud dcloud 4.0K Jul 22 16:03 logs
drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 midinstaller
drwxr-x--- 4 dcloud dcloud 4.0K Jul 21 21:13 package
drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 properties
drwxr-xr-x 6 dcloud dcloud 4.0K Jul 22 14:56 scripts
drwxr-xr-x 2 dcloud dcloud 4.0K Jul 22 14:55 security
drwxr-xr-x 2 dcloud dcloud 4.0K Jul 22 14:55 SecurityAudit
drwxr-xr-x 2 dcloud dcloud 4.0K Jul 22 16:03 security backup
-rwxr-x--- 1 dcloud dcloud 16 Jun 5 04:47

-rwXr-x--- 1 dcloud dcloud 15 Jun 5 04:47

drwxr-xr-x 2 dcloud dcloud 4.0K Jul 22 14:56 tools
-rwxr-x--- 1 dcloud dcloud 1.1K Jun 5 04:47

drwxr-x--- 5 dcloud dcloud 4.0K Jul 22 16:03 work
-rwxr-x--- 1 dcloud dcloud 30K Jun 5 04:47

-rwXr-x--- 1 dcloud dcloud 12K Jun 5 04:47

ap.default.check cert hostname" ws
ap.default.check cert chain™ wal
strap.default.check cert revocatior

ter name="mid.ssl.use.instance.security.policy" wvalues

ServiceNow GUIT, MID Security PolicyR—Z ICBBILE T, cOXR—T OEN, MIDY—/\D
configxml 7 7 A )T 2 EZEBIC—HLTVR L EZBRELET, ELVRELE—HTREICEK
V). ServiceNowEMIDY —/NEORIEZOLARICEREERN EREICTOIhET,



.
servicenow Favorites  History  Admin Certificate Check Policies ¢ Q, Search -
i o = W & Certificate Check Policies Name " |5 @ | Actions onselected rows...

FAVORITES

-~ .
' 4 = - - " "
Certificate Chain Check Hostname Check Revocation Check Policy Type

Mo Results
ALL RESULTS
~ MID Server system_defaults  global

public_netwaork global

private_network  global

I atOR) S —THHEMVFERAN BBEEETNTVWSHESIE. ServiceNowH —/V &
MIDY—/NOWE TCEETHIREZEHL., BHENEELCITDOND RS (CAEHEN B
ERETNDEDICLET,

8. MIDY—/NXD#2H : /start.sh

root@dcloud: /opt/servicenow/mid/agent# ./start.sh
Starting Dummy ServiceNow MID Server with systemd...
Waiting for Dummy ServiceNow MID Server...

running: PID:1836374

9. ServiceNow GUIOBRET 41 — )L RIZmide AL, MID ServersZi8RLE T,

FUSERLEMDY—NI MU ZRDHET ( "Dummy-ServiceNow-MID-Server 7
E)o

servicenow  ai Favorites  History  Admin i MID Servers View: Discovery Q, Search

\Td ~ = W [E3 MIDServers View: Discovery Name

FAVORITE Actions on selected rows...
A ITES

> Discovery Definition - Cl Classes
Host name Status Validated Version Last refreshed Started
ALL RESULTS
@ yokohama-

12-18-
’ [ < _ 2025-07-22 2025-07-22
. e E;’fzf patchd 425401 12:03:30
514

2025_0...

10. MDY —NI> KMUZDI DY L, RiCValidatez V'Y I LET,



— MID Server
Dummy-ServiceNow-MID-Server View: Discovery

The MID Server facilitates communication between the ServiceNow pl
configuration parameters and capabilities here. Read about configuring

Name | Dummy-ServiceNow-MID-Server
Status ' Up
Version yokohama-12-18-2024_patch4-(
Lastrefreshed 2025-07-22 13:19:01
Started 2025-07-22 12:03:30
Stopped 2025-07-22 12:03:00
Time zone Etc/UTC

Logged inuser dummy.user

Update Delete

Related Links

|Va|idate I
REKEY

Grab MID logs, settings and thread dump

11. ServiceNowl& . i, [RE. BLVE) YT NEO— ) Z2BEITH-OORIETOEAE
BB LET,




() MID server being validated

@ Validating

12 REEZ’ Ot A, BESHUAICETLET, AT—XANM0P L L "Validatings OFEFKIC
BOTWBEBERE. ROFIVIEEITLET,

- ServiceNowH—/NeEMIDY—/NOEAEDEREREEBERLET,
- ServiceNowEMIDY—/NBEIOHTTPS#E#K 2R L E T,

CNSOFITYINRKBLES, MIDY—/YDagent0.log.07 7 1 )L &
;EE’P%G)fHEGDF'ﬁ;EELO\,\'CEE LET,

%IIEII

NT, iAHEOH

IEULVEREEHTTPSEKiZFEA L REEN KT S &, ServiceNow® "MID Servery R—(C
FHENDZAT—RXANRRENET,

Dummy-

ServiceNow- dcloud
MID-Server

43 3> 4:ServiceNowTDHDCatCL N OIER

1. ServiceNow GUIZBHE, #E/N—IC Tciscos & AB L ET, Cisco Catalyst Controller
PropertiesZ i #IRL £7,



servicenow i

Y |cisco

FAVORITES

> Cisco Catalyst Center

Inbound - Cisco Catalyst Inventory...

ALL RESULTS

v Cisco Catalyst Center

| Cisco Catalyst controller prop...

Issue Categories
Preferences
Troubleshooting Log

Wireless Lan Controllers

* % ¥ % * * *»

Support

v System Web Services

v |Inbound

Cisco Catalyst Inventory D... %

Newz UYL THAT A —I)LRIZASZL, Submitz V)Y ILKRT,




NATD—REFEEE{ENh, Z2ICREEhET, COT7O/NT 1 Z£H L TCatCiERE D x-auth-
tokenZ4ERKT B E, BEICISUTNAT—RAIES{LENET,

"MID Servers ROY 7’A I, ServiceNowA VAR ATHEAAREZR TN TOMIDY—/\AH
RTRENET, CatCENBEICFERAITAIMDY—NERBIRLET,

Favorites  History  Workspaces H Cisco Catalyst controller properties - Created 2025-0... 7 Q, Search

Cisco Catalyst controller properties
Created 2025-07-01 15:13:14

3 |P address of Cisco Catalyst | 198.18.129.100
Engine Controller

Password of the Ci Catalyst | eessssssee
E )
User Name of Cisco Catalyst | servicenow
Engine Controller

MID Server used to connect to | Dummy-ServiceNMow-MID-Server
Cisco Catalyst Center

+493< 35 CatC GUITHHEEDEE

1. Cisco Catalyst Center GUIZBI& £, Platform > Manage > BundlesDJEIZIZBIRLFT., BE
714—=)LRICitsmEAALET,

= iyl Catalyst Center Platform / Manage

2.Basic ITSM (ServiceNow) CMDB Synchronization/Y> RJLIZX U TEnableZ 21U Y VL&Y,
WEORY TT Y7 T, BEEnableZ2V )Y ILET,

S



A MEDITSMNY RILZBRICTBEIC. EARITSM(ServiceNow)CMDBEF/N> RIL%&
BMCTRIHENfHYET,

3. Configurez V7 )y oL, BT A1 —ILRICAHDLET,

« {1 AZAH: ServiceNowS VAR ADDA YR TVREEIZAILET,

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

ServiceNow Access Settings

This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance [o Create a new instance]

Instance Name*

dCloud-Test

Description

« URL, 1—H%%&., /A —R:ServiceNow{ VAR ADILF>ov)LE#ADL, Ek*%
FARLET, CatCh 5ServiceNowANDBEICIETCPR— N4 ERHENET,




Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

ServiceNow Access Settings

mst Name* \

https://e= <" "800 service-now.com/

Username*

dummy.user

Password*

( .......... b‘l-:y

Check connectivity
@ Connection Established

S

¥ :ServiceNow GUITMulti-Factor Authentication(MFA)Z E&EXICL T, EEICHKETE S
KSIZLET, MFANERIRHES. "Connection Establishedy XY E— 0O/ b WICT
T—HRENET,

4. CMDBA VAR ADERZAILET,

- AETET/NA ABM., CMDBOF D ServiceNowT AT 1 Z—> 32, EHRE,
Catalyst Center7* /N4 A7 7 1) &ServiceNow CIV S ABOE®RI Y E> Y, APIJ—ILCT
EDNBRRTFTINA A, Y —ABHEE, CMDBEROFHZEELFT,



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

CMDB Inventory Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatoryfoptional) that needs to be
synced, type of destination within ServiceMow to receive the CMDB details, connection settings to the ServiceMow instance, transformation mapping
between Cisco DNA Center device families and ServiceNow Cl classes, maximum number of devices that can be synced in a single API call and the
discovery source details.

(O Select an existing instance [o Create a new instance]
Instance Name*
CMDB dCloud

Description

5.CatCT7 7" ) r—ra > A ServiceNowlc 4 VAR =ILEnhTVWBHEE, YesZEBIRLET,

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Cisco ServiceNow Application

Do you have Cisco ServiceNow Application installed? @

QYes (O No

6. Synchronize device inventory directly with CMDBZ&IRLE T, cOF 7> a2,
ServiceNow® CatC AppRIDREST APIZ> R7RA 2 MZF—REREELET,



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Destination

Destination Type*

Synchronize device inventory dirﬁctl... Y

| Synchronize device inventory directly with CMDB

Destination Uri

/api/now/import/x_caci_cisco_dna_cist

7. 772N NOEETF—271—ILREFEATDH. BDEICRHUTEMO 7 1 —)LRZEMLE
9, Update TransformsX—> TNextz 7)Y VL& T,

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

’ Name Description Is Attribute /[ Is Reference
Host Name Hostname of the device © Attribute (O Reference
MAC Address MAC Address of the Device O Attribute (O Reference
Device Id Id of the Device © Attribute () Reference
IP Address Management IP Address of the device o Attribute O Reference
Serial Number Serial Number of the device O Attribute (O Reference
(/] Upgrade Failure Reason Upgrade Failure Reason © Attribute (O Reference
a CurrentSMU Upgrade Date CurrentSMU Upgrade Date o Attribute O Reference
(] CurrentSMU CurrentSMU © Attribute (O Reference
a Prior Upgrade Date Prior Upgrade Date o Attribute O Reference
a Code Upgrade Date Code Upgrade Date o Attribute O Reference

7.20€E92>3> Tk, FINAAT77ZIFServiceNowDCIIZAIZIVYE>TENET, F&



AEDTNAART7TIVRIVETENETH, IVEVTRBETEEXT., "Network
Gears BUTZADTILHBDEMBECIVZADODKZBEIRTEETT, BE U S A, Basic
ITSM(ServiceNow)CMDB Synchronization/N> RJLZFET S & E(Z "Update Transformsy 2
AVICRRENET,

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Update Transforms

Device Family Cl Class

cmdb_ci_ip_router

cmdb_ci_ip_switch

Unified AP cmdb_ci_wap_network

X_caci_cisco_dna_wireless_lan_control

8. Source ldentifier (Exact Match) RO Y 7'& 0> T, Cisco Catalyst Inventory, Other
Automated, &7z l&ServiceNowTHERE NI D AR ALIDZEEIRL FT, CatClEAPIZSTL TCIY
ARNZEBLET, COT71—)LREERERTIZDLODEDT, ZATLOEEICEFEL
£t A, Inventory ltems per lterationfieldlZ, /& WME ( 25%1004 & ) ZADNLET, <hlil
& V). ServiceNowld XDEGRIICENY FEUEITZDIC T BBHEZRATEET,



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Set Source ldentifier and Operational Limit

Source |dentifier(Exact Match)*

dCloud-CatC b

Inventory Items Per Iteration*

100

9. Basic ITSM(ServiceNow)CMDB Synchronization/\> RILOH Y1) —R—J ZH#ELE T,
ConfigureZ 7)Yy LT, REEZKRTLET,

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes.
- Destination and Instance

Destination: ServiceNow Domain: https:// WM service-now.com/ Uri:
Japifmow/import/x_caci_cisco_dna_cisco_dna_inventory_det Username: dummy.user Passwoaord; * e

Inventory Data Fields
Send To Destination: Host Name (A), MAC Address (A), Device Id (A), IP Address (A), Serial Number (A), Upgrade Failure Reason (A), CurrentSMU

Upgrade Date (A), CurrentSMU (A), Prior Upgrade Date (A), Code Upgrade Date (A), Building (RF), Location (RF), Time Since Code Upgrade (A), Ports (A),
Number Of Users (4), Role (A), Fabric Role (A), Uptime (A), Reachability status (A), Part Number (RF), Type (A), Software Version (A)

Data Transforms

Transformations: Routers: emdb_ci_ip_router, Switches and Hubs: emdb_ci_ip_switch, Unified AP: cmdb_ci_wap_network, Wireless Controller:
%_caci_cisco_dna_wireless_lan_controller

Limit and source

Source Identifier: dCloud-CatC Inventory Items Per Iteration: 100

N RIHFFREENEL L,



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Done! Bundle Configured.

~w

10. BundlesR—Z [CRV) . Basic ITSM (ServiceNow) CMDB Synchronization® JEIZiZIR L £ 9,

st Center

Bundles Configurations

Filter =Q, itsm

Bundle ~ S1atus Description

vt ACTIVE ) . - it a
n ) R processas into the IT Systam Managemant processes of incident, change or problem managament. Mote: If your
network..,

11. Contents X 7 ICBE L. Integration Flows%Z R L. Schedule to Publish Inventory Details -
ServiceNow ConnectorZi#iR L £9,

= hulv Catalyst Center Platform / Manage

€Isco

Bundles Configurations

Basic ITSM (ServiceNow) CMDB synchronization *°™*

management datat ctivities inte

or problem mana

rate

Vendor

Cisco Systems,

Inc. Information - Release Notes

Version

1.19.4 Thig bung z0ontaing an integratic n. This bundle
also enables synchronization of networ! arviceNow) system.

Platform

Catalyst Center

1.2.5 +
v Integration Flows (1)

Tags

Device Discovery, [Sc:hc::i.:ll.‘ 1o Publish Inventory Details - Cc:l‘.rll.‘(:l(:r]

CMDB

Syncronization in the network in a scheduled frequency and extracts the required device information to be able




12. BHFEEFBEOARAT D 1—)L%25%ETHH. FHZEIEICEITL TCatChH 5 ServiceNowlZ
EENRTNAARAT—RZEELET,

Schedule to Publish Inventory Details - ServiceNow Connector

Not Scheduled
How to use this flow
The integration flows can be scheduled to run periodically at a specified date/time. Configure scheduling the integration flow with the form provided.
* Schedule window cannot be lower than 24 hours

(O Run Now
(O Run Later

© Recurring

Repeats

Daily v

@ Set Schedule Start

Jul 26,2025 [ ]

8:00 AM s

Select Time Zone

(GMT-04:00) America/New_York v

() Set Schedule End

Schedule

13. A7’ Ot A= B EIZE1TL T, ServiceNow CMDB CIF*/N1 AU ARDCatCA R K
R=IHDSEEMNRT/NA RAZHEICRTRIDEETERT,



Schedule to Publish Inventory Details - ServiceNow Connector
Scheduled

Description
This scheduler discovers the devices in the network in a scheduled frequency and extracts the required device information to be able to sync the Inventory with an ITSM system
Tags

ServiceMow

How to use this flow

The integration flows can be scheduled to run periodically at a specified dateftime. Configure scheduling the integration flow with the form provided.

* Schedule window cannot be lower than 24 hours

(O Run Later

(O Recurring

Schedule

14. "7’SYRTA—L, > "SURL L BYvaR—R, CFES—KL, CMDBA R
NUBHEHORAT—ZRABRUOEIZERRLET,

= lulv Catalyst Center Platform [ Runtime Dashboard

_— cI5c0

CMDEB Synchronization Summary

Devices from Inventory = Devices sent to ServiceNow Devices synchronized Failures Unknown Sync. Ervver(s) (D) Synchronization Attempt

17 17 MNA NA MNA a few seconds ago

[ 17 17 17 ] a 0 a few seconds ago

Integration Flow Summary

REST-Based (0) | O [Sch!dule-Based (1310 J

Instances Parfarmance

Domain Mame Viersion AL () = = (=] -] Miriem Maximum Average

Schedule o Publish Inventory Details - ServiceNow
Integrations comacter " v Vi 1 o 0 1 72.702s 72.702s 72.702s

15. ServiceNow GUID#E/N—I(Zcmdb_cilliste AL, Enter2#LET, CatCA AR NUD
EENRT/NA ANCMDB CIF/NA AVARKNICERREN, ELVWY—AIDICEE[ITonhTVS
CEEERELET,



Servicenﬂw All Favorites  History  Wor ces  Admin Configuration ltems +r

-vﬁ.' o W B Configuration [tems L ed

FAVORITES

Manufacturer Location Description Updated - Created Discovery source
Mo Results

fempty) Cloud-CatC

fempty) Cloud-CatC
fempty) S e IP Router . Cloud-CatC

fempty) sTMEEEY P Router ; d

fermpty)

dChousd-CatC

dChousd-CatC

COT—9 7O FRIZITEENTT,

Cisco Catalyst Center ITSM#EEHA R, U —22.3.7.x

Cisco Catalyst Center& ServiceNowD & (Z B8 3 2 S ZBER -

Catalyst Center& ITSMOHEEDEAE SO AI—F

Catalyst Center{ X > K1) & ServiceNow CMDBZ AT A D EHH

Catalyst Center Network Issue Monitor@Q R EITSMO T Y FX N

ITSM T M Catalyst Center Automation(SWIM)A X > N DEER



https://www.cisco.com/c/ja_jp/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/2-3-7/itsm-ig/b-cisco-catalyst-center-itsm-ig-2-3-7/m_itsm_integration_workflows_1_4_0_0.html
https://www.cisco.com/c/ja_jp/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/2-3-7/itsm-ig/b-cisco-catalyst-center-itsm-ig-2-3-7/m_itsm_integration_workflows_1_4_0_0.html
https://www.cisco.com/c/ja_jp/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/2-3-7/itsm-ig/b-cisco-catalyst-center-itsm-ig-2-3-7/m_itsm_integration_workflows_1_4_0_0.html
https://www.cisco.com/c/ja_jp/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/2-3-7/itsm-ig/b-cisco-catalyst-center-itsm-ig-2-3-7/m_itsm_integration_workflows_1_4_0_0.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ja_jp/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
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