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Create a Service

n Hamea 2 Assign 3| Reduce Noise 4 Integrations
Name and Description

A technical service reflects a discrate piece of functionalty that is whally owned by ane team. One or
mare technical services combine to deliver customer-facing or business capabilities.

Example names of technical services

= Payment Processing = Create Account
= Checkout App Server = Account Authentication
= [nventory Database = Search - Suggest
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Tip: Avoid using PagerDuty or &lerts in the service name as this will appear in the notification

Description
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Create a Service
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Integrations

Alert feeds can come into PagerDuty from a number of sources. We apply our Al to these alerts and can
trigger incidents and notify the right people at the right time,

Select the integration(s) you use to send alerts to this service

Ciseo DA Center Notitications -

W m Cisco DNA Center Notifications

X
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4. Y—EANFERE =S, Integrations > Service Integrations > Select the service you just
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Actinty Integrations Woarkflows Settings Service Dependencies

Integrations (1)

Follow the steps below to integrate and test each integration, or add an integration,

[ cisco DNA Center Notifications Mo Test Alert Received  §8
Integration Documentation Integration Mame

Cigco DMA Center Notifications | &

Integration Key

59daBE4dbd0B480Tc003al0e ... |

Integration URL
Fittps: fevents. pagerduty.comy ... |
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Step 2 - Salect Channels
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Step 3 - PAGERDUTY Settings

Configure the PAGERDUTY channel settings for this notification

SERVICE CONFIGURATION
() Select Existing Instance ) Create New Instance

Instance MName®

PAGERDUTY

FagerDuly Events AP URL*®
hitps://events.pagerduty.com/v2/enqueue

PagerDuty Integration Key®
aB54db40B4B07c093alae9ec20b Tl HIDE

PagerDuty Events AP WVersion
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Switch Unreachable ~

Event Details Motifications Try-It Now

GENERAL INFORMATION

"Type": "SeventSourcel”,

"Assurance Issue Details™: "This network device $nwDeviceMomed 1
"Assurance Issue Priority": "Spriorityi”,

"Device”™: "IeventUniqueldi”™,

"Assurance Issue Name": “"Network Device ImanagementIpAddr: Is Un
"Assurance Issue Category”: "Icategoryd”,

Cancel Publish
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Notification

Event Name Event Id
Switch Unreachable METWORK-NON-FABRIC_WIRED-1-200
Result

HMotification = Chanmal Status Massage
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