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Introduzione

Nelle piattaforme router Cisco 2600, 3600 e MC3810 per la segnalazione E&M digitale, alcuni slot
temporali T1/E1 possono rimanere bloccati nello stato EM_PARK. Questa condizione è visibile
quando si esegue il comando show voice call summary. Questo documento spiega come risolvere
il problema.

Questo output mostra che alcuni intervalli di tempo sono nello stato EM_PARK. Una fascia oraria
nello stato EM_PARK non viene utilizzata per le chiamate vocali.

Router#show voice call summary

PORT      CODEC     VAD    VTSP STATE     VPM STATE

=====     ======    ===    ==========     ==========

1/0:0.1     -        -          -         EM_ONHOOK

1/0:0.2     -        -          -         EM_PARK

1/0:0.3     -        -          -         EM_PARK

1/0:0.4     -        -          -         EM_ONHOOK

1/0:0.5     -        -          -         EM_ONHOOK

Prerequisiti

Requisiti

Nessun requisito specifico previsto per questo documento.

Componenti usati

Le informazioni fornite in questo documento si basano sulle seguenti versioni software e



hardware:

Hardware: Cisco 2600, Cisco 3600, Cisco VG200 e router MC3810●

Software: tutto●

Le informazioni discusse in questo documento fanno riferimento a dispositivi usati in uno specifico
ambiente di emulazione. Su tutti i dispositivi menzionati nel documento la configurazione è stata
ripristinata ai valori predefiniti. Se la rete è operativa, valutare attentamente eventuali
conseguenze derivanti dall'uso dei comandi.

Nozioni di base

Nel server T1 CAS, ad esempio, la segnalazione di inizio sink (wink start), quando il PBX viene
scollegato, lo slot del tempo laterale del router/gateway rimane nello stato di inattività
(EM_ONHOOK) fino a quando una destinazione remota non risponde alla chiamata. Lo stato
dell'intervallo di tempo del router cambia in EM_OFFHOOK quando la destinazione remota
risponde alla chiamata.

Se la chiamata non si connette, il router/gateway riproduce i toni di riordino in banda al chiamante.
Poiché lo stato del canale sul lato del router è ancora EM_ONHOOK, il router non può
interrompere il canale. Dopo che il chiamante si è disconnesso, il PBX deve modificare lo stato del
canale da offhook a onhook.

In alcuni casi, i PBX non inviano i messaggi onhook, con l'aiuto delle transizioni ABCD. Il router ha
a disposizione una soluzione per questa risposta chiamata falsa. Senza una soluzione alternativa
falsa, i canali si trovano in uno stato EM_PARK a tempo indeterminato. Per ulteriori informazioni,
vedere la sezione Risposta falsa.

Nota: le chiamate possono essere bloccate nello stato EM_PARK su alcuni canali T1 se lo chassis
del router del gateway voce non è collegato elettricamente correttamente. Per ulteriori
informazioni sulla messa a terra elettrica, consultare la guida all'installazione dell'hardware.

Convenzioni

Per ulteriori informazioni sulle convenzioni usate, consultare il documento Cisco sulle convenzioni
nei suggerimenti tecnici.

Problema

Esistono due possibili motivi principali per cui la fascia oraria è bloccata nello stato EM_PARK:

Il DSP (Digital Signal Processor) è danneggiato e presenta problemi hardware o software.●

Lo switch PSTN/PBX invia un segnale di offhook continuo al router e non lo rilascia.●

Soluzione

Queste sono le soluzioni al problema:

Se gli slot temporali del sistema sono bloccati nello stato EM_PARK, controllare i DSP. Per
controllare i DSP, consultare il documento sulla risoluzione dei problemi del DSP su NM-HDV per i

//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml
//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml
//www.cisco.com/en/US/tech/tk652/tk653/technologies_tech_note09186a00800e66b1.shtml


router Cisco serie 2600/3600.

Se i DSP sono attivi, il problema può riguardare lo switch PSTN/PBX o il Cisco IOS® (il
router/gateway non avvia la procedura di risposta errata). Per ulteriori informazioni, vedere la
sezione Risposta falsa.

Risposta falsa

Il router/gateway Cisco attende un valore predefinito di 30 secondi (usare i comandi timeout wait-
release e timeout call-disconnect per modificare questi valori) dopo aver stabilito che l'intervallo di
tempo deve essere impostato dal PBX su onhook durante la riproduzione del tono di riordino.

In caso contrario, il router sposta l'intervallo di tempo nello stato EM_PARK e avvia un altro timer
della durata di 10 secondi. Se il PBX non si aggancia ancora dopo la durata di 10 secondi, il router
inganna il PBX. Il router invia una risposta falsa di una durata di un secondo e poi si aggancia.

Dopo aver inviato al router il segnale di risposta falso, il router avvia un altro timer di cinque minuti.
Se il PBX si aggancia, il timer si arresta e il router passa dallo slot orario allo stato EM_ONHOOK.
Altrimenti, dopo cinque minuti invia un altro falso segnale di risposta di una durata di un secondo.
Il router ripete questa procedura finché il PBX non si aggancia. Il router forza il PBX a cancellare
la chiamata.

Nota: questa transizione di risposta non viene aggiornata ad alcun record contabile poiché la
chiamata effettiva viene cancellata. Ma il PBX lo interpreta come una risposta e l'utente
probabilmente si paga per la chiamata di durata di un secondo.

Se il DSP associato all'intervallo di tempo nello stato EM_PARK è attivo e integro e il problema
persiste, eseguire i comandi debug vpm all e debug vtsp all per verificare se Cisco IOS tenta di
inviare la risposta falsa.

Nota: è necessario eseguire i debug per più di cinque minuti.

Nota: nella maggior parte dei casi, se il DSP è guasto, il router non implementa la soluzione
alternativa falsa. per ulteriori informazioni, fare riferimento a Risoluzione dei problemi di DSP su
NM-HDV per i router Cisco serie 2600/3600.

Questo output di debug mostra come una fascia oraria si blocca in EM_PARK e come funziona la
soluzione alternativa delle risposte false.

Jan 11 17:19:00.767: htsp_dsp_message: SEND/RESP_SIG_STATUS: state=0xC timestamp

=44262 systime=31305235

Jan 11 17:19:00.767: htsp_process_event:

[4/1:1(10), EM_ONHOOK, E_DSP_SIG_1100]em_onhook_offhook htsp_setup_ind

!--- Offhook signal is received from the switch. Jan 11 17:19:00.767: [4/1:1(10)]

get_local_station_id calling num= calling name= calling time=01/11 17:19 Jan 11 17:19:00.767:

vtsp_tsp_call_setup_ind (sdb=0x62BB7B14, tdm_info=0x0, tsp_ info=0x62BB4050, calling_number=

calling_oct3 = 0x0, called_number= called_oct3 = 0x81, oct3a=0x0): peer_tag=0 Jan 11

17:19:00.767: : ev.clg.clir is 0 ev.clg.clid_transparent is 0 ev.clg.null_orig_clg is 1

ev.clg.calling_translated is false Jan 11 17:19:00.767: htsp_timer - 3000 msec Jan 11

17:19:00.767: vtsp_do_call_setup_ind Jan 11 17:19:00.767: vtsp_allocate_cdb,cdb 0x62DCEA70 Jan

11 17:19:00.767: vtsp_do_call_setup_ind: Call ID=112722, guid=62DC4230 Jan 11 17:19:00.767:

vtsp_do_call_setup_ind: type=0, under_spec=1640890368, name=, id0=10, id1=1, id2=25038,

calling=, called= subscriber=RegularLine Jan 11 17:19:00.767: vtsp_do_normal_call_setup_ind Jan
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11 17:19:00.771: cc_api_call_setup_ind (vdbPtr=0x62BB7FA0, callInfo={called=

,called_oct3=0x81,calling=,calling_oct3=0x0,calling_oct3a=0x0,calling_xlated=fal

se,subscriber_type_str=RegularLine,fdest=0,peer_tag=0, prog_ind=3},callID=0x62DC 40DC) Jan 11

17:19:00.771: cc_api_call_setup_ind type 1 , prot 0 Jan 11 17:19:00.771: vtsp_insert_cdb,cdb

0x62DCEA70 Jan 11 17:19:00.771: vtsp_open_voice_and_set_params Jan 11 17:19:00.771:

dsp_close_voice_channel: [4/1:1:32995] packet_len=8 channel _id=3 packet_id=75 Jan 11

17:19:00.771: dsp_open_voice_channel_20: [4/1:1:32995] packet_len=16 channel_id=3 packet_id=74

alaw_ulaw_select=0 associated_signaling_channel=130 time_slot=2 serial_port=0 Jan 11

17:19:00.771: vtsp_modem_proto_from_cdb: cap_modem_proto 1073741824 Jan 11 17:19:00.771:

vtsp_modem_proto_from_cdb: cap_modem_proto 1073741824 Jan 11 17:19:00.771: dsp_encap_config:

[4/1:1:32995] packet_len=30 channel_id=3 packet_id=92 TransportProtocol 2 t_ssrc=0x0 r_ssrc=0x0

t_vpxcc=0x0 r_vpxcc=0x0 sid_support=1, tse_payload=65535, seq_num=0x0, redundancy=0 Jan 11

17:19:00.771: dsp_set_playout_delay Jan 11 17:19:00.771: dsp_set_playout: [4/1:1:32995]

packet_len=18 channel_id=3 p acket_id=76 mode=1 initial=60 min=40 max=200 fax_nom=300

dsp_set_playout_delay_config Jan 11 17:19:00.771: dsp_set_playout_config Jan 11 17:19:00.771:

mode 0, init 60, min 40, max 200 playout default Jan 11 17:19:00.771:

dsp_set_playout_config:mode 0, init 60, min 40, max 200 Jan 11 17:19:00.771:

dsp_set_playout_config: [4/1:1:32995] packet_len=18 channel _id=3 packet_id=76 mode=1 initial=60

min=40 max=200 fax_nom=300 Jan 11 17:19:00.771: dsp_echo_canceler_control: echo_cancel: 1 Jan 11

17:19:00.771: dsp_echo_canceler_control: [4/1:1:32995] echo_cancel 1, disable_hpf 0, flags=0x0,

threshold=-21 Jan 11 17:19:00.771: dsp_echo_canceler_control: [4/1:1:32995] packet_len=12

channel_id=3 packet_id=66 flags=0x0, threshold=-21 Jan 11 17:19:00.771: set_gains: FXx/E&M: msg-

>message.set_codec_gains.out_gain=0 Jan 11 17:19:00.771: dsp_set_gains: [4/1:1:32995]

packet_len=12 channel_id=3 packet_id=91 in_gain=0 out_gain=0 Jan 11 17:19:00.771:

dsp_vad_enable: [4/1:1:32995] enable: packet_len=12 channel _id=3 packet_id=78 thresh=-38 Jan 11

17:19:00.771: cc_process_call_setup_ind (event=0x62E63ACC) Jan 11 17:19:00.771: >>>>CCAPI handed

cid 32995 with tag 0 to app "DEFAULT" Jan 11 17:19:00.771: sess_appl:

ev(24=CC_EV_CALL_SETUP_IND), cid(32995), disp(0) Jan 11 17:19:00.771: sess_appl:

ev(SSA_EV_CALL_SETUP_IND), cid(32995), disp(0) Jan 11 17:19:00.771: ssaCallSetupInd Jan 11

17:19:00.771: ccCallSetContext (callID=0x80E3, context=0x62DFBCF0) Jan 11 17:19:00.771:

ssaCallSetupInd cid(32995), st(SSA_CS_MAPPING),oldst(0), ev (24)ev-

>e.evCallSetupInd.nCallInfo.finalDestFlag = 0 Jan 11 17:19:00.771: ccCallSetupAck

(callID=0x80E3) Jan 11 17:19:00.771: ccGenerateTone (callID=0x80E3 tone=8) Jan 11 17:19:00.771:

ccCallReportDigits (callID=0x80E3, enable=0x1) Jan 11 17:19:00.771: vtsp_report_digit_control:

enable=1: digit reporting enabled Jan 11 17:19:00.771: cc_api_call_report_digits_done

(vdbPtr=0x62BB7FA0, callID=0x80E3, disp=0) Jan 11 17:19:00.771: : vtsp_get_digit_timeouts Jan 11

17:19:00.771: sess_appl: ev(52=CC_EV_CALL_REPORT_DIGITS_DONE), cid(32995), disp(0) Jan 11

17:19:00.771: cid(32995)st(SSA_CS_MAPPING)ev (SSA_EV_CALL_REPORT_DIGITS_DONE)

oldst(SSA_CS_MAPPING)cfid(-1)csize(0)in(1)fDest(0) Jan 11 17:19:00.771: ssaReportDigitsDone

cid(32995) peer list: (empty) Jan 11 17:19:00.771: ssaReportDigitsDone callid=32995 Enable

succeeded Jan 11 17:19:00.771: ccGenerateTone (callID=0x80E3 tone=8) Jan 11 17:19:00.771:

vtsp:[4/1:1:32995, S_SETUP_INDICATED, E_CC_SETUP_ACK] Jan 11 17:19:00.775: act_setup_ind_ack Jan

11 17:19:00.775: vtsp_modem_proto_from_cdb: cap_modem_proto 0 Jan 11 17:19:00.775:

vtsp_modem_proto_from_cdb: cap_modem_proto 0 Jan 11 17:19:00.775: dsp_encap_config:

[4/1:1:32995] packet_len=30 channel_id=3 packet_id=92 TransportProtocol 2 t_ssrc=0x0 r_ssrc=0x0

t_vpxcc=0x0 r_vpxcc=0x0 sid_support=1, tse_payload=65535, seq_num=0x0, redundancy=0 Jan 11

17:19:00.775: dsp_voice_mode: [4/1:1:32995] cdb 62DCEA70, cdb->codec_params.modem 2,

inband_detect flags 0x21 Jan 11 17:19:00.775: map_dtmf_relay_type--digit relay mode: 2 Jan 11

17:19:00.775: dsp_voice_mode: [4/1:1:32995] packet_len=24 channel_id=3 packet_id=73

coding_type=1 voice_field_size=160 VAD_flag=0 echo_length=256 comfort _noise=1 inband_detect=33

digit_relay_mode=2 AGC_flag=0act_setup_ind_ack: modem_mode = 0, fax_relay_on = 1 Jan 11

17:19:00.775: act_setup_ind_ack(): dsp_dtmf_mode() dsp_dtmf_mode(VTSP_TONE_DTMF_MODE) Jan 11

17:19:00.775: dsp_dtmf_mode: [4/1:1:32995] packet_len=10 channel_id=3 packet_id=65 dtmf_or_mf=0

Jan 11 17:19:00.775: vtsp_timer: 31305236 Jan 11 17:19:00.775: vtsp:[4/1:1:32995,

S_DIGIT_COLLECT, E_CC_GEN_TONE] Jan 11 17:19:00.775: act_gen_tone Jan 11 17:19:00.775:

dsp_cp_tone_off: [4/1:1:32995] packet_len=8 channel_id=3 packet_id=71 Jan 11 17:19:00.775:

dsp_cp_tone_on: [4/1:1:32995] packet_len=38 channel_id=3 packet_id=72 tone_id=4 n_freq=2

freq_of_first=350 freq_of_second=440 amp_of_first=5514 amp_of_second=5514 direction=1

on_time_first=65535 off_time_first=0 on_time_second=0 off_time_second=0 Jan 11 17:19:00.775:

vtsp:[4/1:1:32995, S_DIGIT_COLLECT, E_CC_GEN_TONE] Jan 11 17:19:00.775: act_gen_tone Jan 11

17:19:00.775: dsp_cp_tone_off: [4/1:1:32995] packet_len=8 channel_id=3 packet_id=71 Jan 11

17:19:00.775: dsp_cp_tone_on: [4/1:1:32995] packet_len=38 channel_id=3 packet_id=72 tone_id=4

n_freq=2 freq_of_first=350 freq_of_second=440 amp_of_first= 5514 amp_of_second=5514 direction=1

on_time_first=65535 off_time_first=0 on_time4_second=0 off_time_second=0 Jan 11 17:19:00.775:



htsp_process_event: [4/1:1(10), EM_WAIT_SETUP_ACK, E_HTSP_SETUP_ACK]em_wait_setup_ack_get_ack

Jan 11 17:19:00.775: htsp_timer_stop Jan 11 17:19:00.775: htsp_timer2 - 172 msec Jan 11

17:19:00.947: htsp_process_event: [4/1:1(10), EM_WAIT_SETUP_ACK,

E_HTSP_EVENT_TIMER2]em_wait_prewink_timer Jan 11 17:19:00.947: em_offhook (0)[recEive and

transMit4/1:1(10)] set signal st

ate = 0x8em_onhook (200)[recEive and transMit4/1:1(10)] set signal state = 0x0

!--- A wink of duration 200 msec is sent out to the switch. Jan 11 17:19:01.471:

vtsp_process_dsp_message: MSG_TX_DTMF_DIGIT_BEGIN: digit=9, rtp_timestamp=0xED31C493 Jan 11

17:19:01.471: vtsp:[4/1:1:32995, S_DIGIT_COLLECT, E_DSP_DTMF_DIGIT_BEGIN] Jan 11 17:19:01.471:

act_report_digit_begin Jan 11 17:19:01.471: cc_api_call_digit_begin (dstVdbPtr=0x0,

dstCallId=0xFFFFFFF F, srcCallId=0x80E3, digit=9, digit_begin_flags=0x1,

rtp_timestamp=0xED31C493 rtp_expiration=0x0, dest_mask=0x1) Jan 11 17:19:01.471: sess_appl:

ev(10=CC_EV_CALL_DIGIT_BEGIN), cid(32995), disp(0) Jan 11 17:19:01.471:

cid(32995)st(SSA_CS_MAPPING)ev(SSA_EV_DIGIT_BEGIN) oldst(SSA_CS_MAPPING)cfid(-

1)csize(0)in(1)fDest(0) Jan 11 17:19:01.471: ssaIgnore cid(32995), st(SSA_CS_MAPPING),oldst(0),

ev(10) Jan 11 17:19:01.503: vtsp_process_dsp_message: MSG_TX_DTMF_DIGIT_OFF: digit=9,

duration=65 Jan 11 17:19:01.503: vtsp:[4/1:1:32995, S_DIGIT_COLLECT, E_DSP_DTMF_DIGIT] Jan 11

17:19:01.503: act_report_digit_end Jan 11 17:19:01.503: vtsp_timer_stop: 31305308 Jan 11

17:19:01.503: dsp_cp_tone_off: [4/1:1:32995] packet_len=8 channel_id=3 pa cket_id=71 Jan 11

17:19:01.503: cc_api_call_digit_end (dstVdbPtr=0x0, dstCallId=0xFFFFFFFF, srcCallId=0x80E3,

digit=9,duration=65,xruleCallingTag=0,xruleCalledTag=0, dest_mask=0x1), digi t_tone_mode=0 Jan

11 17:19:01.503: htsp_digit_ready: digit = 39 Jan 11 17:19:01.503: vtsp_timer: 31305308 Jan 11

17:19:01.503: htsp_process_event: [4/1:1(10), EM_OFFHOOK, E_VTSP_DIGIT]em_offhook_digit_collect

Jan 11 17:19:01.503: sess_appl: ev(9=CC_EV_CALL_DIGIT_END), cid(32995), disp(0) Jan 11

17:19:01.503: cid(32995)st(SSA_CS_MAPPING)ev(SSA_EV_CALL_DIGIT) oldst(SSA_CS_MAPPING)cfid(-

1)csize(0)in(1)fDest(0) Jan 11 17:19:01.503: ssaDigit Jan 11 17:19:01.503: ssaDigit, 0. sct-

>digit , sct->digit len 0, usrDigit 9, digit_tone_mode=0 Jan 11 17:19:01.503: ssaDigit,1.

callinfo.called , digit 9, callinfo.calling , x rulecallingtag 0, xrulecalledtag 0 Jan 11

17:19:01.503: ssaDigit, 7. callinfo.calling , sct->digit 9, result 1 Jan 11 17:19:01.603:

vtsp_process_dsp_message: MSG_TX_DTMF_DIGIT_BEGIN: digit=1, rtp_timestamp=0xED31C493 Jan 11

17:19:01.603: vtsp:[4/1:1:32995, S_DIGIT_COLLECT, E_DSP_DTMF_DIGIT_BEGIN] Jan 11 17:19:01.603:

act_report_digit_begin Jan 11 17:19:01.603: cc_api_call_digit_begin (dstVdbPtr=0x0,

dstCallId=0xFFFFFFF F, srcCallId=0x80E3, digit=1, digit_begin_flags=0x1,

rtp_timestamp=0xED31C493 rtp_expiration=0x0, dest_mask=0x1) Jan 11 17:19:01.603: sess_appl:

ev(10=CC_EV_CALL_DIGIT_BEGIN), cid(32995), disp(0) Jan 11 17:19:01.603:

cid(32995)st(SSA_CS_MAPPING)ev(SSA_EV_DIGIT_BEGIN) oldst(SSA_CS_MAPPING)cfid(-

1)csize(0)in(1)fDest(0) Jan 11 17:19:01.603: ssaIgnore cid(32995), st(SSA_CS_MAPPING),oldst(0),

ev(10) Jan 11 17:19:01.643: vtsp_process_dsp_message: MSG_TX_DTMF_DIGIT_OFF: digit=1,

duration=75 Jan 11 17:19:01.643: vtsp:[4/1:1:32995, S_DIGIT_COLLECT, E_DSP_DTMF_DIGIT] Jan 11

17:19:01.643: act_report_digit_end Jan 11 17:19:01.643: vtsp_timer_stop: 31305322 Jan 11

17:19:01.643: cc_api_call_digit_end (dstVdbPtr=0x0, dstCallId=0xFFFFFFFF, srcCallId=0x80E3,

digit=1,duration=75,xruleCallingTag=0,xruleCalledTag=0, dest_mask=0x1), digit_tone_mode=0 Jan 11

17:19:01.643: htsp_digit_ready: digit = 31 Jan 11 17:19:01.643: vtsp_timer: 31305322 Jan 11

17:19:01.643: htsp_process_event: [4/1:1(10), EM_OFFHOOK, E_VTSP_DIGIT]em_offhook_digit_collect

Jan 11 17:19:01.643: sess_appl: ev(9=CC_EV_CALL_DIGIT_END), cid(32995), disp(0) Jan 11

17:19:01.643: cid(32995)st(SSA_CS_MAPPING)ev(SSA_EV_CALL_DIGIT) oldst(SSA_CS_MAPPING)cfid(-

1)csize(0)in(1)fDest(0) Jan 11 17:19:01.643: ssaDigit Jan 11 17:19:01.643: ssaDigit, 0. sct-

>digit 9, sct->digit len 1, usrDigit 1, digit_tone_mode=0 Jan 11 17:19:01.643: ssaDigit,1.

callinfo.called , digit 91, callinfo.calling , xrulecallingtag 0, xrulecalledtag 0 Jan 11

17:19:01.643: ssaDigit, 7. callinfo.calling , sct->digit 91, result 1 Jan 11 17:19:01.743:

vtsp_process_dsp_message: MSG_TX_DTMF_DIGIT_BEGIN: digit=8, rtp_timestamp=0xED31C493 Jan 11

17:19:01.743: vtsp:[4/1:1:32995, S_DIGIT_COLLECT, E_DSP_DTMF_DIGIT_BEGIN] Jan 11 17:19:01.743:

act_report_digit_begin Jan 11 17:19:01.743: cc_api_call_digit_begin (dstVdbPtr=0x0,

dstCallId=0xFFFFFFF F, srcCallId=0x80E3, digit=8, digit_begin_flags=0x1,

rtp_timestamp=0xED31C493 rtp_expiration=0x0, dest_mask=0x1) Jan 11 17:19:01.743: sess_appl:

ev(10=CC_EV_CALL_DIGIT_BEGIN), cid(32995), disp(0) Jan 11 17:19:01.743:

cid(32995)st(SSA_CS_MAPPING)ev(SSA_EV_DIGIT_BEGIN) oldst(SSA_CS_MAPPING)cfid(-

1)csize(0)in(1)fDest(0) Jan 11 17:19:01.743: ssaIgnore cid(32995), st(SSA_CS_MAPPING),oldst(0),

ev(10) radius_decrypt: null length Jan 11 17:19:01.843: vtsp_process_dsp_message:

MSG_TX_DTMF_DIGIT_OFF: digit=8, duration=75 Jan 11 17:19:01.843: vtsp:[4/1:1:32995,

S_DIGIT_COLLECT, E_DSP_DTMF_DIGIT] Jan 11 17:19:01.843: act_report_digit_end Jan 11

17:19:01.843: vtsp_timer_stop: 31305342 Jan 11 17:19:01.843: cc_api_call_digit_end

(dstVdbPtr=0x0, dstCallId=0xFFFFFFFF, srcCallId=0x80E3,

digit=8,duration=75,xruleCallingTag=0,xruleCalledTag=0, dest_mask=0x1), digi t_tone_mode=0 Jan



11 17:19:01.843: htsp_digit_ready: digit = 38 Jan 11 17:19:01.843: vtsp_timer: 31305342 Jan 11

17:19:01.843: htsp_process_event: [4/1:1(10), EM_OFFHOOK, E_VTSP_DIGIT]em_offhook_digit_collect

Jan 11 17:19:01.843: sess_appl: ev(9=CC_EV_CALL_DIGIT_END), cid(32995), disp(0) Jan 11

17:19:01.843: cid(32995)st(SSA_CS_MAPPING)ev(SSA_EV_CALL_DIGIT) oldst(SSA_CS_MAPPING)cfid(-

1)csize(0)in(1)fDest(0) Jan 11 17:19:01.843: ssaDigit Jan 11 17:19:01.843: ssaDigit, 0. sct-

>digit 91, sct->digit len 2, usrDigit 8, d igit_tone_mode=0 Jan 11 17:19:01.843: ssaDigit,1.

callinfo.called , digit 918, callinfo.calling , xrulecallingtag 0, xrulecalledtag 0 Jan 11

17:19:01.843: ssaDigit, 7. callinfo.calling , sct->digit 918, result -1 Jan 11 17:19:01.843:

ccCallDisconnect (callID=0x80E3, cause=0x1C tag=0x0) Jan 11 17:19:01.843: vtsp:[4/1:1:32995,

S_DIGIT_COLLECT, E_CC_DISCONNECT] Jan 11 17:19:01.843: act_pre_con_disconnect Jan 11

17:19:01.843: vtsp_ring_noan_timer_stop: 31305342 Jan 11 17:19:01.843: dsp_cp_tone_off:

[4/1:1:32995] packet_len=8 channel_id=3 pa cket_id=71 Jan 11 17:19:01.843: dsp_voice_mode:

[4/1:1:32995] cdb 62DCEA70, cdb->codec_para ms.modem 2, inband_detect flags 0x21 Jan 11

17:19:01.843: map_dtmf_relay_type--digit relay mode: 2 Jan 11 17:19:01.843: dsp_voice_mode:

[4/1:1:32995] packet_len=24 channel_id=3 pa cket_id=73 coding_type=1 voice_field_size=160

VAD_flag=0 echo_length=256 comfort _noise=1 inband_detect=33 digit_relay_mode=2 AGC_flag=0 Jan

11 17:19:01.843: dsp_cp_tone_on: [4/1:1:32995] packet_len=38 channel_id=3 pa

cket_id=72 tone_id=3 n_freq=2 freq_of_first=480 freq_of_second=620amp_of_first=

5206 amp_of_second=2928 direction=1 on_time_first=250 off_time_first=250

on_time_second=0 off_time_second=0

Jan 11 17:19:01.843: vtsp_timer: 31305342

Jan 11 17:19:01.843: htsp_pre_connect_disconnect, cdb = 62DCEA70 cause = 1C

!--- Since the call is disconnected because the number received is "unassigned" !--- or

"invalid" the router starts to play the reorder !--- tone and a timer, which is the wait-release

!--- timeout timer, starts with default 30 seconds. !--- This call is disconnected !--- prior to

the connect state. Jan 11 17:19:01.843: htsp_process_event: [4/1:1(10), EM_OFFHOOK,

E_HTSP_PRE_CONN_DISC] Jan 11 17:19:31.844: vtsp_main: timer: 31308342

!--- The wait-release timer expires after 30 seconds. Jan 11 17:19:31.844: vtsp:[4/1:1:32995,

S_WAIT_RELEASE_NC, E_TIMER]

!--- The VTSP module is in a wait release state for that call. It also receives !--- event

timer, which means that the timer expires so that it !--- goes into another state. Jan 11

17:19:31.844: act_pre_con_disc_rel htsp_release_req: cause 28, no_onhook 0 Jan 11 17:19:31.844:

htsp_process_event: [4/1:1(10), EM_OFFHOOK,

E_HTSP_RELEASE_REQ]em_offhook_release

Jan 11 17:19:31.844: htsp_timer_stop2 em_onhook (0)[recEive and transMit4/1:1(10

)] set signal state = 0x0

Jan 11 17:19:31.844: htsp_timer_stop

Jan 11 17:19:31.844: em_start_timer: 400 ms

Jan 11 17:19:31.844: htsp_timer - 400 msec

!--- HTSP receives an event that requests the release of !--- the time slot and it goes into EM

wait !--- onhook state. But, it cannot do anything since it says I am onhook already. !--- Also,

the router starts a timer of 400 msec. Jan 11 17:19:32.296: htsp_process_event: [4/1:1(10),

EM_WAIT_ONHOOK,

E_HTSP_EVENT_TIMER]em_wait_timeout

Jan 11 17:19:32.296: em_stop_timers

Jan 11 17:19:32.296: htsp_timer_stop

Jan 11 17:19:32.296: em_start_timer: 400 ms

Jan 11 17:19:32.296: htsp_timer - 400 msec

!--- When the 400 msec timer expires, HTSP gets into EM clear pending state. !--- It also starts

another timer of 400 msec. Jan 11 17:19:32.696: htsp_process_event: [4/1:1(10), EM_CLR_PENDING,

E_HTSP_EVENT_TIMER]em_clr_timeout Jan 11 17:19:32.696: em_stop_timers Jan 11 17:19:32.696:

htsp_timer_stop Jan 11 17:19:32.696: em_start_timer: 10000 ms Jan 11 17:19:32.696: htsp_timer -

10000 msec Jan 11 17:19:32.700: htsp_dsp_message: SEND/RESP_SIG_STATUS: state=0xC timestamp=1533

systime=31308428 Jan 11 17:19:32.700: htsp_process_event: [4/1:1(10), EM_PARK,

E_DSP_SIG_1100]em_park_offhook !--- When the 400 msec timer expires, the router puts the time

slot into !--- the EM_PARK state, and it starts another timer of 10 seconds. !--- The router

still sees the ABCD=1100 from the switch. Jan 11 17:19:42.760: htsp_process_event: [4/1:1(10),

EM_PARK, E_HTSP_EVENT_TIMER]em_park_timerhtsp_report_onhook_sig

Jan 11 17:19:42.760: em_offhook (0)[recEive and transMit4/1:1(10)] set signal st

ate = 0x8em_onhook (1000)[recEive and transMit4/1:1(10)] set signal state = 0x0

Jan 11 17:19:42.760: htsp_timer2 - 300000 msec

Jan 11 17:19:42.760: htsp_process_event: [4/1:1(10),

EM_PARK, E_HTSP_EVENT_TIMER]em_park_timerhtsp_report_onhook_sig

Jan 11 17:19:42.760: em_offhook (0)[recEive and transMit4/1:1(10)]



   

set signal state = 0x8em_onhook (1000)[recEive and

transMit4/1:1(10)] set signal state = 0x0

Jan 11 17:19:42.760: htsp_timer2 - 300000 msec

!--- As seen from the timestamps, when the timer expires in ten seconds, !--- the router goes

offhook for one second (1000 msec) and then onhook. !--- It also starts another timer of 300000

msec (5 minutes).
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