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Introduzione

Questo documento descrive i problemi che si verificano quando Network Convergence System
5500 (NCS5500) Serial ATA (SATA) Field Programmable Device (FPD) non viene aggiornato con
l'aggiornamento automatico FPD. Quando si esegue l'aggiornamento a una versione
6.3.3/6.5.1/7.0.1 o successiva da una versione precedente e si utilizza la funzione di
aggiornamento automatico, è possibile che alcune unità di alcune schede non vengano
aggiornate.

Si parte dalle release di cui sopra. La funzionalità di aggiornamento SATA FPD è stata aggiunta
insieme a una nuova versione del firmware per alcuni tipi SATA (Micron). Nel caso di queste
versioni, la nuova versione è la 5.00, mentre la 3.00 era la versione FPD precedente.

NCS5500 SATA FPD non viene aggiornato con l'aggiornamento
automatico FPD

Di seguito viene riportata la procedura per riprodurre il problema e per aggiornare SATA. Si noti
che non è necessario ricaricare la scheda dopo aver aggiornato il relativo FPD.

sysadmin-vm:0_RP0(config)# fpd auto-upgrade enable

sysadmin-vm:0_RP0(config)# commit

Wed Sep  12 15:57:26.892 UTC

Commit complete.

sysadmin-vm:0_RP0(config)# exit

Wed Sep  12 15:57:28.187 UTC

sysadmin-vm:0_RP0# exit

Wed Sep  12 15:57:30.101 UTC

RP/0/RP0/CPU0:router#conf t

Wed Sep 12 10:57:32.154 CDT

RP/0/RP0/CPU0:router(config)#fpd auto-upgrade enable

RP/0/RP0/CPU0:router(config)#commit

<dopo l'installazione, attivare e ricaricare>

RP/0/RP0/CPU0:router#show hw-module fpd



Wed Sep 12 11:51:32.195 CDT

                                                              FPD Versions

                                                              =================

Location   Card type        HWver FPD device       ATR Status   Running Programd

------------------------------------------------------------------------------

0/0       NC55-36X100G-S    1.2   MIFPGA               CURRENT    0.07    0.07

0/0       NC55-36X100G-S    1.2   Bootloader           CURRENT    1.13    1.13

0/0       NC55-36X100G-S    1.2   IOFPGA               CURRENT    0.11    0.11

0/0       NC55-36X100G-S    1.2   SATA                 NEED UPGD  3.00    3.00

0/RP0     NC55-RP           1.1   Bootloader           CURRENT    9.25    9.25

0/RP0     NC55-RP           1.1   IOFPGA               CURRENT    0.09    0.09

0/RP1     NC55-RP           1.1   Bootloader           CURRENT    9.25    9.25

0/RP1     NC55-RP           1.1   IOFPGA               CURRENT    0.09    0.09

0/FC0     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC0     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC1     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC1     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC2     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC2     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC3     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC3     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC5     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC5     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/SC0     NC55-SC           2.0   Bootloader           CURRENT    1.74    1.74

0/SC0     NC55-SC           2.0   IOFPGA               CURRENT    0.10    0.10

0/SC1     NC55-SC           2.0   Bootloader           CURRENT    1.74    1.74

0/SC1     NC55-SC           2.0   IOFPGA               CURRENT    0.10    0.10

RP/0/RP0/CPU0:router# admin

Wed Sep 12 11:51:54.259 CDT

admin connected from 127.0.0.1 using console on router

sysadmin-vm:0_RP1# upgrade hw-module location 0/0 fpd ?

Possible completions:

 Bootloader  IOFPGA  SATA  all

sysadmin-vm:0_RP1# upgrade hw-module location 0/0 fpd all

Wed Sep  12 16:52:07.859 UTC

sysadmin-vm:0_RP1# 0/RP1/ADMIN0:Sep 12 11:52:10.861 CDT: fpdserv[4429]: %INFRA-FPD_Manager-1-

UPGRADE_ALERT : Upgrade for the following FPDs has been committed:

0/RP1/ADMIN0:Sep 12 11:52:10.861 CDT: fpdserv[4429]: %INFRA-FPD_Manager-1-UPGRADE_ALERT :

Location           FPD name             Force

0/RP1/ADMIN0:Sep 12 11:52:10.861 CDT: fpdserv[4429]: %INFRA-FPD_Manager-1-UPGRADE_ALERT :

==================================================

0/RP1/ADMIN0:Sep 12 11:52:10.864 CDT: fpdserv[4429]: %INFRA-FPD_Manager-1-UPGRADE_ALERT :

0/0                SATA                 FALSE

0/RP1/ADMIN0:Sep 12 11:52:10.864 CDT: fpdserv[4429]: %INFRA-FPD_Manager-1-UPGRADE_ALERT :

0/0                IOFPGA               FALSE

0/RP1/ADMIN0:Sep 12 11:52:10.864 CDT: fpdserv[4429]: %INFRA-FPD_Manager-1-UPGRADE_ALERT :

0/0                Bootloader           FALSE

0/0/ADMIN0:Sep 12 11:52:16.876 CDT: sata_fpd[3179]: %INFRA-FPD_Driver-1-UPGRADE_ALERT : FPD

SATA@0/0 image programming completed with UPGRADE DONE state Info: [SATA FPD upgrade Complete]

RP/0/RP0/CPU0:Sep 12 11:52:16.871 CDT: fpd-serv[427]: %PKT_INFRA-FM-3-FAULT_MAJOR : ALARM_MAJOR

:FPD-NEED-UPGRADE :CLEAR :0/0:

sysadmin-vm:0_RP1#

sysadmin-vm:0_RP1#

sysadmin-vm:0_RP1#

sysadmin-vm:0_RP1# exit

Wed Sep  12 16:52:27.767 UTC

RP/0/RP0/CPU0:router#show hw-module fpd

Wed Sep 12 11:52:33.810 CDT

                                                              FPD Versions

                                                              =================

Location   Card type        HWver FPD device       ATR Status   Running Programd



------------------------------------------------------------------------------

0/0       NC55-36X100G-S    1.2   MIFPGA               CURRENT    0.07    0.07

0/0       NC55-36X100G-S    1.2   Bootloader           CURRENT    1.13    1.13

0/0       NC55-36X100G-S    1.2   IOFPGA               CURRENT    0.11    0.11

0/0       NC55-36X100G-S    1.2   SATA                 CURRENT    5.00    5.00

0/RP0     NC55-RP           1.1   Bootloader           CURRENT    9.25    9.25

0/RP0     NC55-RP           1.1   IOFPGA               CURRENT    0.09    0.09

0/RP1     NC55-RP           1.1   Bootloader           CURRENT    9.25    9.25

0/RP1     NC55-RP           1.1   IOFPGA               CURRENT    0.09    0.09

0/FC0     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC0     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC1     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC1     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC2     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC2     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC3     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC3     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/FC5     NC55-5504-FC      1.0   Bootloader           CURRENT    1.75    1.75

0/FC5     NC55-5504-FC      1.0   IOFPGA               CURRENT    0.07    0.07

0/SC0     NC55-SC           2.0   Bootloader           CURRENT    1.74    1.74

0/SC0     NC55-SC           2.0   IOFPGA               CURRENT    0.10    0.10

0/SC1     NC55-SC           2.0   Bootloader           CURRENT    1.74    1.74

0/SC1     NC55-SC           2.0   IOFPGA               CURRENT    0.10    0.10
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