Acquisisci informazioni dal file Crashinfo
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Introduzione

Questo documento descrive cosa € un file crashinfo, cosa contiene un file crashinfo e come
recuperare informazioni dal file crashinfo.

Prerequisiti

Requisiti
Nessun requisito specifico previsto per questo documento.

Componenti usati

Le informazioni fornite in questo documento si basano sulle seguenti versioni software e
hardware:

- Cisco serie 1700, 3600, 7000, 7200, 7500 e 12000 Router

- Software Cisco IOS® versione 11.1 e successive

- Le informazioni discusse in questo documento fanno riferimento a dispositivi usati in uno
specifico ambiente di emulazione. Su tutti i dispositivi menzionati nel documento la
configurazione & stata ripristinata ai valori predefiniti. Se la rete & operativa, valutare
attentamente eventuali conseguenze derivanti dall'uso dei comandi.Verificare di aver
compreso l'impatto potenziale di un comando.

Convenzioni

Per ulteriori informazioni sulle convenzioni usate, consultare il documento Cisco sulle convenzioni
nei_suggerimenti tecnici.
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Sfondo

Il file crashinfo € una raccolta di informazioni utili relative all'arresto anomalo corrente memorizzate
nella memoria di avvio Flash o Flash.

Quando un router si blocca a causa di un danneggiamento dei dati o dello stack, sono necessarie
piu informazioni di ricaricamento per eseguire il debug di questo tipo di arresto anomalo che
I'output del normale comando show stack. Per impostazione predefinita, le informazioni di
ricaricamento vengono scritte su toboot flash:crashinfon su Cisco 12000 Gigabit Router Processor
(GRP), Cisco 7000 e 7500 Route Switch Processor (RSP) e su Cisco serie 7200 Router. Per il
Cisco 7500 Versatile Interface Processor 2 (VIP2), questo file viene memorizzato per
impostazione predefinita in tobootflash:vip2_slot_no_crashinfodove slot_no € il numero di slot
VIP2. Per il Cisco 7000 Route Processor (RP), il file viene archiviato per impostazione predefinita
in toflash:crashinfo.

La generazione del file crashinfo predefinito & stata introdotta per la prima volta nelle seguenti
versioni del software Cisco |0S:

. Per RSP e RP:11.1(13)CA111.1(19)CC11.2(10)P11.3(1)11.3(1)T
. Per Cisco 7200s:11.1(18)CA11.2(15)P11.3(6)11.3(6)AA11.3(6)NA11.3(6)T
. Per Cisco 12000 GRP:11.2(11)GS2.111.2(9)GS7.211.2(14)GS2.5

Il meccanismo di raccolta crashinfo € disponibile nelle versioni software Cisco 10S 12.0, 12.1 e
12.2 per queste piattaforme:

. Per Cisco 1700:12.1(2)12.1(2)T12.2(1)
. Per Cisco 2600s:12.1(13)12.2(7)T12.2(7)
. Per Cisco 3600s:12.2.(12)SD12.2(11)T12.2(11)

Contenuto del file Crashinfo

Il file crashinfo contiene le seguenti informazioni:

- messaggi di errore (log) e cronologia comandi limitati

- descrizione dell'immagine in esecuzione al momento dell'arresto anomalo
- mostra allineamento

- malloc e tracce libere

. traccia dello stack a livello di processo

- contesto a livello di processo

- dump dello stack a livello di processo

- dump dello stack a livello di interrupt

- informazioni a livello di processo

- dump della memoria del registro a livello di processo

Recupero delle informazioni dal file crashinfo

Quando un crashinfo € disponibile in boot Flash, appare alla fine dell'output del comando show
stack:



EE I I O R S

*rxxxx% | nformation of Last System Crash ***xx*xxxx*
EE R R R R S R O O

Usi ng boot fl ash: crashi nf o_20000323- 061850. 2000

CVMD: 'sh int fas' 03:23:41 UTC Thu Mar 2 2000

CVMD: 'sh int fastEthernet 6/0/0" 03:23:44 UTC Thu Mar 2 2000
CVD: 'conf t' 03:23:56 UTC Thu Mar 2 2000

CVMD: 'no ip cef di' 03:23:58 UTC Thu Mar 2 2000

CVMD: 'no ip cef distributed ' 03:23:58 UTC Thu Mar 2 2000

Per recuperare un file crashinfo, eseguire questi comandi:

Rout er #dir bootflash:
Directory of bootflash:/

1 -rw 4088008 Cct 07 1999 04:51:29 rsp-boot-ne. 120-6.6
2 -rw 178619 Mar 23 2000 06:18:50 crashinfo_20000323-061850

7602176 bytes total (3335292 bytes free)

Rout er #

Rout er #more bootflash:crashinfo 20000323-061850

2000

CVMD: 'sh int fas' 03:23:41 UTC Thu Mar 2 2000

CVD: 'sh int fastEthernet 6/0/0" 03:23:44 UTC Thu Mar 2 2000
CMD: 'conf t' 03:23:56 UTC Thu Mar 2 2000

CMD: 'no ip cef DI 03:23:58 UTC Thu Mar 2 2000

CVMD: 'no ip cef distributed ' 03:23:58 UTC Thu Mar 2 2000
CMVMD: 'ip cef' 03:24:01 UTC Thu Mar 2 2000

Copia del file Crashinfo su un server TFTP

Per copiare il file crashinfo su un server TFTP (Trivial File Transfer Protocol), eseguire questi
comandi:

Rout er #dir bootflash:
1 -rw 4088008 Cct 07 1999 04:51:29 rsp-boot-ne.120-6.6
2 -rw 178619 Mar 23 2000 06:18:50 crashinfo_20000323-061850

Rout er #copy boot fl ash: crashi nf o_20000323- 061850 tftp
Address or name of renote host []? 10.1.1.1
Destination filename [crashi nfo_20000323-061850 ]?

11

In caso di arresto anomalo dell'RSP secondario, osservare il comando lavebootflash:. Per il Cisco
12000 GSR, consultare il documento ec-bootflash:. Verificare che lo spazio libero sia sufficiente in
boot Flash usando il comando dir bootflash:. Per eliminare un vecchio file crashinfo per liberare
spazio, usare il comando delete bootflash:filename. Il comando delete bootflash:filename
contrassegna il file come eliminato, ma il file € ancora fisicamente in memoria e pu® essere
ripristinato. Per eliminarla fisicamente dalla memoria, usare il comando queeze bootflash:.

Se il router si & bloccato piu volte, i file crashinfo possono essere impilati solo con l'ultimo
visualizzabile. Ad esempio:

Rout er #dir /all bootflash:



-#- ED --type-- --crc--- -seek-- nlen -length- ----- date/time------ name

1 .. unknown FD38E5C7 3FD81C 25 3921820 Cct 02 1998 14:43:56
rsp-boot-nz. 112-15a. P. bin

2 .D config AF12EF9F 41C308 9 125547 Cct 16 1998 11:10: 10 crashinfo
3 .. config 33DEAF65 43A950 9 124360 Cct 16 1998 11:15:50 crashinfo

3430064 bytes avail abl e (4172112 bytes used)
Si noti che un file viene eliminato e uno & visualizzabile.

Rout er #show file bootflash:crashinfo
Conpliance with U S. Export Laws and Regul ations - Encryption

Thi s product perforns encryption and is regulated for export
by the US Governnent.

..... file continues here....

Rout er #dir /all bootflash:

-#- ED --type-- --crc--- -seek-- nlen -length- ----- date/time------ name

1 .. unknown FD38E5C7 3FD81C 25 3921820 Cct 02 1998 14:43:56
rsp-boot-ne. 112-15a. P. bin

2 .D config AF12EF9F 41C308 9 125547 Cct 16 1998 11:10: 10 crashinfo
3 .. config 33DEAF65 43A950 9 124360 COct 16 1998 11:15:50 crashinfo

3430064 bytes avail abl e (4172112 bytes used)
Eliminare il file visualizzato:

Rout er #delete bootflash:crashinfo

Rout er #dir /all bootflash:

-#- ED --type-- --crc--- -seek-- nlen -length- ----- date/time------ nane

1 .. unknown FD38E5C7 3FD81C 25 3921820 Cct 02 1998 14:43:56
rsp-boot-nz. 112-15a. P. bin

2 .Dconfig AF12EF9F 41C308 9 125547 Cct 16 1998 11:10: 10 crashinfo
3 .D config 33DEAF65 43A950 9 124360 Cct 16 1998 11:15:50 crashinfo

3430064 bytes avail abl e (4172112 bytes used)
Ripristina il file precedente:

Rout er #undelete ?
<0- 700000> File index

Rout er #undelete 2
File undelete error (file not found)
Rout er #undelete 2 ?

WORD Devi ce nane

Rout er #undelete 2 bootflash:
Rout er #dir /all bootflash:

-#- ED --type-- --crc--- -seek-- nlen -length- ----- date/time------ name

1 .. unknown FD38E5C7 3FD81C 25 3921820 COct 02 1998 14:43:56
rsp-boot-ne. 112-15a. P. bin

2 .. config AF12EF9F 41C308 9 125547 Cct 16 1998 11:10: 10 crashinfo

3 .D config 33DEAF65 43A950 9 124360 Cct 16 1998 11:15:50 crashinfo

3430064 bytes avail abl e (4172112 bytes used)



Esaminare il file precedente con il comando show file bootflash:crashinfocommand. Ripetere
questa procedura per rivedere gli arresti anomali precedenti.

Esempio Di File Crashinfo

Questo & un esempio di file crashinfo:

=== Fl ushi ng nessages (07:12:39 UTC Tue Jul 18 2000) ===
Buf f ered nmessages:

00: 00: 35: 9%RSP- 3- NOSTART: No nicrocode for Unknown card, slot 4

00: 00: 43: ¥SYS- 4- CONFI G_ NEVER: Configuration fromversion 12.1 may not be correctly
under st ood

00: 00: 44: ¥SYS-5-CONFI G_I: Configured fromnenory by consol e

00: 00: 44: 9%.1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface Ethernet0/1, changed state

to down

00: 00: 44: 9%.1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface Ethernet0/2, changed state

to down

00: 00: 44: 9%.1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface Ethernet0/3, changed state

to down

00: 00: 44: 9%.1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface Ethernet0/4, changed state

to down

00: 00: 44: 9%.1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface Ethernet0/5, changed state

to down

00: 00: 44: 9% .1 NEPROTO- 5- UPDOMN:  Li ne protocol on Interface Hssi9/0/0, changed state

to down

00: 00: 44: 9%.1 NEPROTO- 5- UPDOMN:  Li ne protocol on Interface Hssi9/0/1, changed state

to down

00: 00: 48: ¥SYS-5- RESTART: Systemrestarted --

Cisco Internetwork Operating System Software

10S (tm RSP Software (RSP-PV-M, Version 12.0(10.6)ST, EARLY DEPLOYMENT MAI NTENANCE

| NTERI M SOFTWARE

Copyright (c) 1986-2000 by cisco Systens, Inc.

Conpi l ed Fri 23-Jun-00 16: 02 by richv

00: 00: 53: % .1 NK-5- CHANGED: I nterface Ethernet0/2, changed state to adninistratively down
00: 00: 53: 9%.1 NK-5- CHANGED: I nterface Ethernet0/3, changed state to administratively down
00: 00: 53: % .1 NK-5- CHANGED: I nterface Ethernet0/4, changed state to adninistratively down
00: 00: 53: 9%.1 NK-5- CHANGED: I nterface Ethernet0/5, changed state to administratively down
00: 00: 53: % .1 NK-5- CHANGED: I nterface FastEthernet9/1/0, changed state to administratively
down

00: 00: 53: 9%.1 NK- 3- UPDOMN: I nterface Ethernet0/0, changed state to up

00: 00: 53: 9%.1 NK-3- UPDOMN: I nterface Ethernet0/1, changed state to up

00: 00: 53: 9%.1 NK- 3- UPDOMN: I nterface Hssi 9/0/1, changed state to up

00: 00: 54: 9% .1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface FastEthernet9/1/0, changed
state to down

00: 00: 54: 9% .1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface Ethernet0/0, changed state

to up

00: 00: 54: 9% .1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface Ethernet0/1, changed state

to up

00: 01: 01: 9.1 NEPROTO 5- UPDOMN: Li ne protocol on Interface Hssi9/0/1, changed state to up
00: 10: 36: 9% .1 NK- 3- UPDOMN: I nterface FastEthernet9/1/0, changed state to up

00:10: 37: 9% .1 NEPROTO- 5- UPDOMN: Li ne protocol on Interface FastEthernet9/1/0, changed
state to up

00: 12: 26: ¥8YS-5-CONFI G_|: Configured from consol e by consol e

00: 36:42: %1 NK-3- UPDOM: Interface Hssi9/0/1, changed state to down

00: 36: 43: 9% .1 NEPROTO- 5- UPDOMN:  Li ne protocol on Interface Hssi9/0/1, changed state to down
00: 37:40: 9%.1 NK- 3- UPDOMN: I nterface Hssi 9/0/1, changed state to up

00: 37:49: 9%.1 NEPROTO- 5- UPDOMN:  Li ne protocol on Interface Hssi9/0/1, changed state to up
00:38:19: 9% NK-3- UPDOM: Interface Hssi 9/0/1, changed state to down



00: 38: 20: 9% .1 NEPROTO- 5- UPDOMN:  Li ne protocol on Interface Hssi9/0/1, changed state to down
00: 39: 27: 9% .1 NK- 3- UPDOMN: I nterface Hssi9/0/1, changed state to up

00: 39: 36: 9% .1 NEPROTO- 5- UPDOMN:  Li ne protocol on Interface Hssi9/0/1, changed state to up
14: 20: 06: %.1 NEPROTO 5- UPDOMN: Line protocol on Interface FastEthernet9/1/0, changed state
to down

14: 21: 09: %.1 NEPROTO 5- UPDOMN: Line protocol on Interface FastEthernet9/1/0, changed

state to up

14: 22: 54: %.| NEPROTO 5- UPDOMN: Line protocol on Interface FastEthernet9/1/0, changed

state to down

14: 26: 39: %.1 NEPROTO 5- UPDOMN: Line protocol on Interface FastEthernet9/1/0, changed

state to up

16: 00: 16: %CLEAR-5- COUNTERS: C ear counter on all interfaces by console

16: 10: 09: %BYS-5-CONFI G I: Configured from consol e by consol e

16: 10: 28: %BYS-5-CONFI G I : Configured from consol e by consol e

16: 10: 58: %.1 NK-5- CHANGED: Interface Hssi 9/0/1, changed state to administratively down

16: 10: 59: %.1 NEPROTO 5- UPDOMN: Line protocol on Interface Hssi9/0/1, changed state to down
16: 11: 03: %BYS-5-CONFI G I : Configured from consol e by consol e

16: 11: 03: %1 NK- 3- UPDOMN: | nterface Hssi 9/0/1, changed state to up

16: 11: 15: %.1 NEPROTO 5- UPDOMN: Line protocol on Interface Hssi9/0/1, changed state to up
16: 12: 56: 9%RSP- 3- NOSTART: No mi crocode for Unknown card, slot 4

16: 13: 03: %.1 NEPROTO 5- UPDOMN: Line protocol on Interface Hssi9/0/1, changed state to down
16: 13: 16: %.1 NEPROTO 5- UPDOMN: Line protocol on Interface Hssi9/0/1, changed state to up
16: 14: 01: %8YS-5-CONFI G |I: Configured from consol e by consol e

16: 14: 13: %CLEAR-5- COUNTERS: C ear counter on all interfaces by console

18: 00: 11: 9%BYS-5-CONFI G |I: Configured fromconsole by vty0 (I Pv4 address)

18: 00: 29: U%BYS-5-CONFI G I: Configured fromconsole by vty0 (I Pv4 address)

19: 36: 09: %BYS-5-CONFI G |I: Configured fromconsole by vty0 (I Pv4 address)

21:06: 20: ¥%BYS-5-CONFI G I: Configured fromconsole by consol e

21:10: 28: 9%.I NK-3- UPDOMN: I nterface Hssi 9/0/1, changed state to down

21:10: 29: 9%. NEPROTO 5- UPDOMN:  Li ne protocol on Interface Hssi9/0/1, changed state to down
21:11:30: 9% NK-3-UPDOMWN: I nterface Hssi 9/0/1, changed state to up

21:11:31: 9%.I NEPROTO 5- UPDOMN: Li ne protocol on Interface Hssi9/0/1, changed state to up
21:12: 01: 9%. NEPROTO 5- UPDOMN: Li ne protocol on Interface Hssi9/0/1, changed state to down
21:12:09: 9% NK-3- UPDOMN: I nterface Hssi 9/0/1, changed state to down

21:13:22: %I NK-3-UPDOMWN: I nterface Hssi 9/0/1, changed state to up

21:13:38: %. NEPROTO 5- UPDOMN: Li ne protocol on Interface Hssi 9/0/1, changed state to up
21:14:08: 9%. NEPROTO 5- UPDOMN: Li ne protocol on Interface Hssi9/0/1, changed state to down
21:37:24: %I NK-3-UPDOMN: Interface Hssi 9/0/1, changed state to down

21:45: 03: 9%. NEPROTO 5- UPDOMN:  Li ne protocol on Interface FastEthernet9/1/0, changed

state to down

Queued messages:

22:13:19: ¥%SYS- 3- LOGGER_FLUSHI NG System pausing to ensure consol e debuggi ng out put.

22:13:19: ¥8YS- 3- LOGGER_FLUSHED: System was paused for 00:00:00 to ensure console
debuggi ng out put.
=== Start of Crashinfo Collection (07:12:39 UTC Tue Jul 18 2000) ===

For i mage:
Cisco Internetwork Operating System Software

10S (tm RSP Software (RSP-PV-M, Version 12.0(10.6) ST, EARLY DEPLOYMENT MAI NTENANCE
I NTERI M SOFTWARE

Copyright (c) 1986-2000 by cisco Systens, Inc.

Conpiled Fri 23-Jun-00 16:02 by richv

========= Show Al i gnhnent

No al i gnment data has been recorded.

No spurious menory references have been recorded.
========= Mall oc and Free Traces
Mal | ocFree Trace: ixmallocfree=0x30 ptr=0x6121E5D0 6121E450: 619510A4 6026ED7C
61955EC0 6026ED7C 6196FDD8 6026ED7C 6197FDD4 6026ED7C 6121E470: 619A0D1C 6026ED7C
619BODE8 6026ED7C 619D6A18 6026ED7C 619E6A14 6026ED7C 6121E490: 619F6A10 6026ED7C
61A06A0C 6026ED7C 61A16A08 6026ED7C 61A26A04 6026ED7C 6121E4B0: 61A39B20 6026ED7C
61A3D46C 6026ED7C 61A52900 6026ED7C 61A68B74 6026ED7C 6121E4D0: 61A5B358 6026ED7C
61AD9600 6026ED7C 61AD9E40 6026ED7C 61AE9E3C 6026ED7C 6121E4F0: 61AF9E38 6026ED7C




61BO9E34 6026ED7C 61B211A0 6026ED7C 61A8E6BC 6026ED7C 6121E510: 61AA201C 6026ED7C
61B209E8 6044EEA8 61B20A40 6044EEA8 61B20A98 6044EEA8 6121E530: 61B20AF0 6044EEA8
61B20B48 6044EEA8 61B20BA0 6044EEA8 61AB5450 603FBE50 6121E550: 61AB5450 603FBES0
61AB25F8 60212C2C 61AB265C 60000164 61A7EC5C 30000020 6121E570: 61A7ECS5C 602120DC
61A8839C 3000001E 61A8839C 60474D38 6150FBB4 60474FC4 6121E590: 612AF924 60284B40
61B46488 6023E360 61B4ABB8 6325AA24 61A3CCD8 6023E378 6121E5B0: 6150FB68 60212C2C
6150FBB4 60000016 612B29B4 3000001E 612B29B4 602120DC 6121E5D0: 613CA880 601FCAFS8
616F8DA0 6026ED7C 61708D9C 6026ED7C 61718D98 6026ED7C 6121E5F0: 61728094 6026ED7C
617440C4 6026ED7C 61744308 6026ED7C 61759038 6026ED7C 6121E610: 61770034 6026ED7C
6178AD60 6026ED7C 6179AD5C 6026ED7C 617AAD58 6026ED7C 6121E630: 617BAD54 6026ED7C
61912A5C 6026ED7C 6192C004 6026ED7C 61940974 6026ED7C

—========= Stack Trace ========

- Traceback= 60287EE8 602B8D5C 6021CAF4 6022834C 6026BCAC 6026BC38

========= (Cont ext

RSP Sof tware (RSP-PV-M, Version 12.0(10.6) ST, EARLY DEPLOYMENT MAI NTENANCE | NTERI M
SOFTWARE

Conpiled Fri 23-Jun-00 16:02 by richv

Signal = 23, Code = 0x24, Uptime 22:13:19

$0 : 00000000, AT : 61220000, vO : 00000032, v1 : 61222AF0

a0 : 60227BDC, al : 6129B958, a2 : 61AD82F8, a3 : 00000000

t0 : 61A3BA34, t1 : 8000FDAO, t2 : 34008700, t3 : FFFFOOFF

t4 : 00000083, t5 : 3E840024, t6 : 00000000, t7 : 00000000

sO : 0000003C, sl1 : 00000036, s2 : 00000000, s3 : 61B33FF8

s4 : 00000000, s5 : 6121E840, s6 : 61209A30, s7 : 00000000

t8 : 602895EC, t9 : 00000000, kO : 616DD144, k1 : 60290920

gp : 610AEDCO, sp : 61B33FEO0, s8 : 6120FB00, ra : 602B8D5C

EPC : 60287EE8, SREG : 3400E703, Cause : 00000024

Error EPC : EFF5BFE7, BadVaddr : 403208D9

========= Stack Dunp

Stack Frane Pointer in Context is Ox61B33FEO, at process |eve

61B33BEO: 3 0 8 1 602086F0 60209F0C 0 1
61B33C00: 7FFFFFFD 2 0 3 61B312F0 60209F0C 616E48B4 60208E1C
61B33C20: 616E48B4 FFFFFFFF 61B33BDF 20000 614CA664 0 0 1
61B33C40: 7FFFFFFA 5 0 5 61537304 60209F0C 0 1
61B33C60: 7FFFFFFA 5 0 5 61537304 60209F0C 0 F
61B33C80: A 60209A78 61B312F2 1 30B33CD8 0 7FFFFFFF 1
61B33CAO0: 0 9 6038DD10 EF 1 F3 0 C
61B33CC0: 61B33CC0 9 61153CC8 61B33FE8 61B34054 FFFFFFF8 0 0
61B33CEO: 6129B958 0 601EE388 6129B958 20220 65 60283F98 20
61B33D00: 4A 60208E1C 6129B958 602B66C4 601EE1DO 4 6129B958 0
61B33D20: 601EE1D8 601EE1C8 603981A4 60208E1C FFFFFFFF 1 3C 6129B958
61B33D40: 0 61B33FF8 A 1 602086F0 6129C2CC 36 1
61B33D60: 602086F0 BOBOBOBO BOBOBOBO BOBOBOBO BOBOBOBO BOBOBOBO 0 BOBOBOBO
61B33D80: 0 6129C3CD 7FFFFFFE 0 0 1 60E10000 60209BB8
61B33DAO0: 0 7FFFFFFF 7FFFFFE3 1C 0 1C 61B33FA8 60209F0C
61B33DC0: 6129C1BC 6129B958 61B33FD0 61B33FF8 A 1 602086F0 6038DB78
61B33DEO: 61B34120 6129B958 602087AC 2D A 1 602086F0 1
61B33E00: 616DBEBO 98967D 0 0 0 4 602086F0 FFFFFF30
61B33E20: 616DBESC 0 602204DC 0 61B33FC4 60EOF5DA 7D0 0
61B33E40: 4 610A7CD6 60EOF5D8 61B33EEO 0 60208ABC 61B33FC4 1
61B33E60: 60EOF601 61B33E88 0 1 3C 36 0 61B33FF8
61B33E80: 0 23 61209A30 60208E1C 612B2990 0 602120DC 0
61B33EAO0: 0 0 6129C668 61B33EFO 0 602120DC 61116268 2
61B33ECO: FFFFFFFD D 10000000 60272480 1 100 60212C2C 6129C41C
61B33EEO: 0 6129C3CD 602120DC 61B33FF8 64 A 6129C668 6129C3CD
61B33F00: 61B33FD0 61B33FF8 610A7E80 A FFFFFFFD 602120E4 61B33FDO 61B33FF8
61B33F20: 610A7E80 A 6129C1BC 6129C3CD 602106E0 602103FC 61209A30 0
61B33F40: 6120FBO0 60208A04 61B33FC8 1 0 4CABOE4 0 0
61B33F60: 61A3BBOC 36 0 61B33FF8 0 6121E840 61209A30 0
61B33F80: 6027A0F8 36 60213150 61B33FC8 FFFFFFFD FFFFFFFF 6027A1EC 6027A1EOQ

61B33FAO0: 4A 61B33FF8 64 36 0 4CABOE4 64 6027E2F8



61B33FC0:
61B33FEO:
61B34000
61B34020
61B34040
61B34060
61B34080
61B340A0
61B34000:
61B340EO0:
61B34100
61B34120
61B34140
61B34160
61B34180
61B341A0
61B34100:
61B341EO0:
61B34200
61B34220
61B34240
61B34260
61B34280
61B342A0
61B342C0:
61B342E0:
61B34300
61B34320
61B34340
61B34360
61B34380
61B343A0
61B343C0:

3C
60E4C2A4
60267784
60E23CAC
0

0
60E163C6
0
204A756C
60E23C78
6021B74C
0

4A
61537A18
FFFFFFFF
1

0
FFFFFFFF
FFFFFFFF
614F3BF8
AFACEFAD

O O O0OO0OO0OO0OO0OO0OO0OO0oOOoOOo

Process Level In

60208CCC
FFFFFFFD
61B3408C
61B34020
0

0
61B340B0
60E163B8
20313820
60E23C4AC
6021B63C
6121E840
1

0
FFFFFFFF
DFFFFFF
0
FFFFFFFF
FFFFFFFF
60E34110

0
0
0
0
0
0
0
0
0
0
0
0
0
f

0]

60E4C2C8 61B33FE4 602B8DAC FFFFFFFF
0 FFFFFFFE 5 60E3B024
60260394 400000 0 0
0 0 0 FFFFFFFF
0 0 FFFFFFFD 1
0 0 0 60208980
0 FFFFFFFF 61537A18 61537A18
6153892B 61B340B0 30373A31 313A3534
32303030 FFFFFF 0 0
6021B744 FFFFFFFF 61537A18 614D2EE4
1 6129BAES 0 61537A18
61209A30 0 0 6021CAF4
0 0 0 5
0 1 0 6129BAES
FFFFFFFF FFFFFFFF 1 610A8124
FFFFFFFF 6129C3CD 0 0
0 0 0 6026BCAC
6026BC38 FFFFFFFF FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF FFFFFFFF FDO110DF
6023E098 61B38948 61B31320 80002384
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

---- Current Process Block (at Ox61A3BA34) ----

4A 61A3BA34 60E432B4
606FB390 61B31334 8000FDAO

61A3BA0C. AB1234CD
61A3BA2C: 1
61A3BA4C: 0 61B33FF8
61A3BA6GC: 0 6027E32C
61A3BA8C: 0 0
61A3BAAC: 0 0
61A3BACC: 0 4CABOE4
61A3BAEC: 0 0
61A3BB0OC: 0 0
61A3BB2C. 61A3BA34 6121E800
61A3BB4C: 4230 0
61A3BB6C: 4280 61A3BA34
61A3BB8C: 0 0
61A3BBAC: 0 0
61A3BBCC: 0 61754D5C
61A3BBEC: 0 0
61A3BCOC: 0 0
61A3BC2C: 0 0
---- Partial

0
0
0
0
0
73

60290684 61A3BC50
60227BDC 6129B958

6121E840 61209A30 0
0 0 0

4A 0 0

ED58 0 6129B958
4CABOE4 435CC9 AAOEE
52 2EEO 2EEO

0 0 0

0 61222C80 0

0 61A3BB34 0

0 0 0

0 0 0

0 0 0

0 0 0
61754DB8 61A3BBE4 61754D64
FFFFFFF FFFFFFF 0
0 0 61AA1F10

decode of process block ----

Pid 74: Process "Exec" stack 0x61B31334 savedsp 0x8000FDAO
Fl ags: anal yze crashbl ock on_ol d_queue

Regs s0-s8,ra at

| ast suspend;

a0: 60227BDC al: 6129B958 sO:

s3: 61B33FF8
s8: 6120FB0O

s4: 00000000 s5
sp: 61B341F0 PC

a0, al,

sp from proc

00000064 s1:
6121E840 s6
00000000 ra:

3C
36008935
0
61B340B0
61537A18
0
60210068
20555443
2400000
5

0
61B34140
0
61209A30
6153890C
0
FFFFFFFF
FFFFFFFF
AB1234CD
1

0

O OO O0OO0OO0OO0O0OO0OO0oOOoOOo

61A3B88C
64
6120FB0O0
10100
10492E8
F084C
60EOEEE4
6129B958
0

0

0
61A3BB34
61A3BB34
0

0

0

0

0

creation, PC unused:

00000036 s2: 00000000
61209A30 s7: 00000000

6027E32C

602B8D54
61537A18
FFFFFFFF
61537A20
0
601F2698
6021C040
20547565
61537A18
0

1

0
6129B958
6022834C
FFFFFFFF
0
FFFFFFFF
FFFFFFFF
19
6023E360

eNeNeoNelNolNeolNolNolNolNolNolNolNo)

8000010E
36
61B341F0
1
1040BB8
0

3

0
61B1A00C
0

0
61A3BA34
61A3BA34
0

0
61223950
0
BEEFCAFE



St at us 0x00000000 Orig_ra  0x00000000 Routine 0x00000000 Signal O
Cal l er _pc 0x00000000 Cal |l ee_pc 0x00000000 Dbg_events 0x00000000 State O
Totmal l oc 17076968 Totfree 17042360 Totget buf O

Totretbuf O Edi sns 0x0 Eparm 0x6129B958

El apsed 0xF084C Ncal | s 0x435CC9 Ngi veups OXAAOEE

Priority_q 3 Ticks_5s O Cpu_5sec 0 Cpu_1m n 115
Cpu_5min 82 St acksi ze Ox2EEOQ Lowst ack Ox2EEQ

Ttyptr 0x6129B958 Mem hol di ng 0x0 Thrash_count 0

Wakeup_r easons OXOFFFFFFF Def aul t _wakeup_r easons OxOFFFFFFF

Di rect _wakeup_nmj or 0x00000000 Direct_wakeup_m nor 0x00000000

---- Current Process Stack (0xB44 bytes used, out of Ox2EEO avail able) ----

Current SP = Ox61B33FEOQ, saved SP = 0x8000FDAO

61B33E14: 4 602086F0 FFFFFF30 616DBE8SC 0 602204DC 0 61B33FC4
61B33E34: 60EOF5DA 7D0 0 4 610A7CD6 60EOF5D8 61B33EEO 0
61B33E54: 60208ABC 61B33FC4 1 60EOF601 61B33E88 0 1 3C
61B33E74: 36 0 61B33FF8 0 23 61209A30 60208E1C 612B2990
61B33E94: 0 602120DC 0 0 0 6129C668 61B33EFO0 0
61B33EB4: 602120DC 61116268 2 FFFFFFFD D 10000000 60272480 1
61B33ED4: 100 60212C2C 6129C41C 0 6129C3CD 602120DC 61B33FF8 64
61B33EF4: A 6129C668 6129C3CD 61B33FD0 61B33FF8 610A7E80 A FFFFFFFD
61B33F14: 602120E4 61B33FD0 61B33FF8 610A7E80 A 6129C1BC 6129C3CD 602106E0
61B33F34: 602103FC 61209A30 0 6120FBO0 60208A04 61B33FC8 1 0
61B33F54: 4CABOE4 0 0 61A3BB9C 36 0 61B33FF8 0
61B33F74: 6121E840 61209A30 0 6027A0F8 36 60213150 61B33FC8 FFFFFFFD
61B33F94: FFFFFFFF 6027A1EC 6027A1EO0 4A 61B33FF8 64 36 0
61B33FB4: 4CABOE4 64 6027E2F8 3C 60208CCC 60E4C2C8 61B33FE4 602B8D4AC
61B33FD4: FFFFFFFF 3C 602B8D54 60EAC2A4 FFFFFFFD 0 FFFFFFFE 5
61B33FF4: 60E3B024 36008935 61537A18 602677B4 61B3408C 60260394 400000 0
61B34014: 0 0 FFFFFFFF 60E23C4C 61B34020 0 0 0
61B34034: FFFFFFFF 61B340B0 61537A20 0 0 0 0 FFFFFFFD
61B34054: 1 61537A18 0 0 0 0 0 0
61B34074: 60208980 0 601F2698 60E163C6 61B340B0 0 FFFFFFFF 61537A18
61B34094: 61537A18 6021C068 6021C040 0 60E163B8 6153892B 61B340B0 30373A31
61B340B4: 313A3534 20555443 20547565 204A756C 20313820 32303030 FFFFFF 0
61B340D4: 0 2400000 61537A18 60E23Cr8 60E23CAC 6021B744 FFFFFFFF 61537A18
61B340F4: 614D2EE4 5 0 6021B74C 6021B63C 1 6129BAE8 0
61B34114: 61537A18 0 1 0 6121E840 61209A30 0 0
61B34134: 6021CAF4 61B34140 0 4A 1 0 0 0
61B34154: 5 0 6129B958 61537A18 0 0 1 0
61B34174: 6129BAE8 61209A30 6022834C FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF 1
61B34194: 610A8124 6153890C FFFFFFFF 1 DFFFFFF FFFFFFFF 6129C3CD 0
61B341B4: 0 0 0 0 0 0 0 0

61B341D4: 6026BCAC FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF 6026BC38 FFFFFFFF FFFFFFFF
61B341F4: FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF
========= |Interrupt Level Stack Dunp ==========

WARNI NG I nterrupt stack dunps are consistent ONLY for interrupts which

are bl ocked during exception handling. Al so register output is valid

ONLY for interrupts which store an r4k_context block on the stack.

---- Level 1 Interrupt stack (Ox3BC bytes used, out of 0x2328 available) ----

intstacks[1]: base 0x61502F44 stack 0x61505268 routi ne 0x602CB5A4 count 0x15B17FD

si ze 0x2328 low 0x2328 desc Ox60E49E58
61504EBO: 0 6019F318 FFFFFFFF FFFFFFFF FFFFFFFF FFFFFFFF FFFFFF FFFFFFFF
61504EDO: 6129B958 612581A0 612581A0 48009CE0 ACB82817 4061E5ES 0 61207AB0
61504EF0: 612581A0 601BADFC 61758CA4 61758B5C 0 6125F280 0 4ADB38C
61504F10: 0 4ADB388 61222C80 1 8 60E40000 5A 5A
61504F30: 61A3BB24 0 61758CA4 61758B5C 0 612581A0 6027A968 6027F4C0

61504F50: 6176B108 6176AFCO 0 612581A0 6027A968 61758B5C 6023E628 6027EEED



61504F70
61504F90

61504FBO0:
61504FDO

61504FFO0:
61505010:

61505030
61505050

61505070
61505090
615050B0:

61505000

615050F0
61505110
61505130

61505150
61505170
61505190

615051B0:
61505100

615051F0

61505210:
61505230
61505250
$0 :
a0 :
to :
t4 :
sO :
s4 .
t8 :

gp :

EPC :

intstacks[7]:

Leve

Leve

FFFFFFFF,

00000000,
61222FAQ
00000083,
FFFFFFFF,
FFFFFFFF,

602895EC,
FFFFFFFF,

8
8

614F40AC
614BEE54
61869450
615076E0

200

200
61A8C144
FFFFFFFF
FFFFFFFF

0

FFFFFFFF
8000FE30
FFFFFFFF

0
0
0

FFFFFFFF
FFFFFFFF

0

FFFFFFFF
3400E703
FFFFFFFF
AT
al :
tl
t5
sl :
s5
t9
sp
60292830, ErrorEPC :

base

size

612992B8:

612992D8
612992F8

61299318:
61299338
61299358
61299378

61299398
612993B8:

612993D8

612993F8

61299418:

61299438:
$0 :
a0 :
to :
t4 :
sO :
s4 .

FFFFFFFF,

00004DCD,
29292929,
6107EEFO,
FFFFFFFF,
FFFFFFFF,

0

61A4F0CC
6028A2BC

0
0
0
0

FFFFFFFF
FFFFFFFF

0

FFFFFFFF

0

FFFFFFFF
AT
al :
tl
t5
sl :
s5

6176AFCO
614F0630
614BEES54

612581A0

8 6176AFCO
8 6027EEEOQ
1 6027F4C0
612581A0 615076E0 6027FB80
6024DE78 615076E0 602BFOC4

EE 61869450

6111E828 61A3BB24 0

6111E828 602C15B0
612581A0 612581A0

602C136C
4800AC10

FFFFFFFF FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF FFFFFFFF

2AB60919  FFFFFF 0
FFFFFFFF FFFFFFFF FFFFFFFF
0 1 0
FFFFFFFF 0 61220000
0 0 4C4A138
61222FA0 0 61AA07A8
83 0 3E840024
FFFFFFFF FFFFFFFF FFFFFFFF

FFFFFFFF FFFFFFFF FFFFFFFF

602895EC

0

0

FFFFFFFF FFFFFFFF 8000FE20
FFFFFFFF FFFFFFFF 932D9556

FFFFFFFF
61220000,

00000000,
8000FE20,

0x61297120 stack 0x61299440 routi ne
desc

04C4A138,
61AA07A8,
3E840024,
FFFFFFFF
FFFFFFFF

vO :
a2 :
t2
t6 :
s2
sS6
kO :
s8
FFFFFFFF, SREG :

0

8 6027EEEOQ
1 6027F4C0

615076E0 6027FB80

3C 3C

61869450 612581A0
615076E0 612581A0

7 612581A0

615076E0 7
585BBA5A 602CE360
FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF

60 1000C00

FFFFFFFF FFFFFFFF

61B1A00C 0
0 1
0 0
0 1
0 400

FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF

0 616DD144

FFFFFFFF FFFFFFFF
FFFFFFFF FD40711A

60292830 FFFFFFFF FFFFFFFF
00000001, v1 : 61A8C234
00000000, a3 : 00000000
00000001, t3 : FFFFOOFF
00000400, t7 : 00000000
FFFFFFFF, s3 : FFFFFFFF
FFFFFFFF, s7 : FFFFFFFF
616DD144, k1 : 60290920
FFFFFFFF, ra : 60294680

3400E703

0x2328

4CABOE4
6028B4E8

38 6028B2DC FFFFFFFF

0x2328 | ow
AF5C 0
1680 61220000
121A3 0
3E8 0
34008000 FFFFFFFF
6107EC98 0
FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF
61221940 0
FFFFFFFF 0
0 FFFFFFFF
FFFFFFFF FFFFFFFF
00000024, vO
0053348C, a2 :
34008001, t2 :
000000FF, t6 :
FFFFFFFF, s2
FFFFFFFF, s6

3
8
FFFFOOFF
8B4CEA
FFFFFFFF
FFFFFFFF
0
6028B170
FFFFFFFF
FFFFFFFF
00000000,
6107EA40,
34008000,
6107EC98,
FFFFFFFF,
FFFFFFFF,

2 Interrupt stack (0Ox3C8 bytes used,

7 Interrupt stack (0x190 bytes used,

8 614F0630
61812740 612581A0
614BEE54 612581A0

602BFOCA 0
6024DE44 0

EE 602BF360
405BBA5A 7
405BBA68 EO

FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF
0 FFFFFFFF
61A8C144 61222CB0
61220000 6028BEES
0 61A8C234
0 0
FFFFFFFF FFFFOOFF
0 0
FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF
0 60290920
0 60294680
FFFFFFFF FFFFFFFF
FFFFFFFF

of 0x2328 available) ----

of 0x2328 available) ----

0x6028B3D8 count 0x1313314

0x60E40D18

FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF

0 7CDEBEBE
0 F4240
0 6107EEFO

FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF

0 39AF

FFFFFFFF FFFFFFFF
34008003 FFFFFFFF
FFFFFFFF FFFFFFFF

vl :
a3 :
t3 :
t7
s3
s7

80808080
00000004
FFFFOOFF
008B4CEA
FFFFFFFF
FFFFFFFF

FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF

0 24
0 3E8
0 34008001
0 FF

FFFFFFFF FFFFFFFF
FFFFFFFF FFFFFFFF
0 0
0 6107EA20
0  1E848
0 6028B2DC



t8 : O000039AF, t9 : 00000000, kO : 61221940, k1 : 00000000
gp : FFFFFFFF, sp : 6107EA30, s8 : FFFFFFFF, ra : 60395FBC
EPC : 60395FB4, ErrorEPC : FFFFFFFF, SREG : 34008003

========= Regi ster Menory Dunp

Reg00( $0) : 0 [ Not RAM Addr]
RegO1( AT): 61220000
Reg02(vO0): 32 [ Not RAM Addr]

Reg03(v1l): 61222AF0

Reg04(a0): 60227BDC

Reg05(al): 6129B958 [In mall oc Bl ock 0x6129B930] [Last malloc Bl ock 0x6129B850]
Reg06(a2): 61AD82F8 [In nall oc Bl ock 0x61AD82D0]

Reg07(a3): 0 [Not RAM Addr]

Reg08(t0): 61A3BA34 [In mall oc Bl ock 0x61A3BA0C] [Last malloc Bl ock 0x61A3B878]
Reg09(t 1) : 8000FDAO

Regl10(t2): 34008700 [ Not RAM Addr]

Regll(t3): FFFFOOFF [ Not RAM Addr]

Regl2(t4): 83 [ Not RAM Addr]
Regl3(t5): 3E840024 [ Not RAM Addr]
Regl4(t6): 0 [Not RAM Addr]
Regl5(t7): 0 [Not RAM Addr]
Reg16(s0): 3C [ Not RAM Addr]
Regl7(sl): 36 [ Not RAM Addr]
Reg18(s2): 0 [Not RAM Addr]
Reg19(s3): 61B33FF8

Reg20(s4): 0 [Not RAM Addr]

Reg21(s5): 6121E840
Reg22(s6): 61209A30

Reg23(s7): 0 [Not RAM Addr]
Reg24(t8): 602895EC
Reg25(t9): 0 [Not RAM Addr]

Reg26(k0): 616DD144 [In mall oc Bl ock 0x616DDOFC] [Last mall oc Bl ock 0x616DCFDO]
Reg27(k1): 60290920

Reg28(gp): 610AEDCO

Reg29(sp): 61B33FEOD

Reg30(s8): 6120FB00

Reg31(ra): 602B8D5C

---- blockO ptr=61220000 is_malloc=0 ----

6121FFCO: 0 0 0 0 0 0 0 0
6121FFEQ: 0 0 0 0 0 0 0 0
61220000: 0 0 0 0 0 0 0 0
61220020: 0 0 0 0 0 0 0 0
61220040: 0 0 0 0 0 0 0 0
61220060: 0 0 0 0 0 0 0 0
61220080: 0 0 602833AC 0 0 602833AC 0 0
612200A0: 602833AC 0 0 602833AC 0 0 602833AC 0
61220000: 0 602833AC 0 0 602833AC 68 0 602833AC
612200EQ: 0 0 0 0 0 0 0 603FOE50
---- blockl ptr=61222AF0 is_malloc=0 ----

---- block95 ptr=66682064 is_nalloc=0 ----

66682024 0 0 0 0 0 0 0 0
66682044 0 0 0 0 0 0 0 0
66682064 0 0 0 0 0 0 0 0
66682084 0 0 0 0 0 0 0 0
666820A4: 0 0 0 0 0 0 0 0
666820C4: 0 0 0 0 0 0 0 0
666820E4: 0 0 0 0 0 0 0 0
66682104 0 0 0 0 0 0 0 0



66682124: 0 0 0 0 0
66682144: 0 0 0 0 0

========= End of Crashinfo Collection

Informazioni correlate

.- Risoluzione dei problemi di blocco del router
- Documentazione e supporto tecnico — Cisco Systems



/content/en/us/support/docs/universal-gateways-access-servers/90-series-customer-premises-equipment/7900-crashes-router-troubleshooting.html?referring_site=bodynav
https://www.cisco.com/c/it_it/support/index.html?referring_site=bodynav
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