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Introduzione

In questo documento viene descritto come configurare e utilizzare il client GUI DbVisualizer per
esplorare il database di report Cisco Customer Voice Portal (CVP).

Prerequisiti
Cisco raccomanda la conoscenza dei seguenti argomenti:

. Cisco CVP
. Database Informix
- Cisco CVP Reporting

Componenti usati
Le informazioni fornite in questo documento si basano sui seguenti software:

- DbVisualizer Free Client 10.0, scarica qui o
- Cisco CVP Reporting Server 11.6

Le informazioni discusse in questo documento fanno riferimento a dispositivi usati in uno specifico
ambiente di emulazione. Su tutti i dispositivi menzionati nel documento la configurazione € stata
ripristinata ai valori predefiniti. Se la rete & operativa, valutare attentamente eventuali
conseguenze derivanti dall'uso dei comandi.

Configurazione

La procedura per installare e configurare il client DbVisualizer € la seguente:

Passaggio 1. Scaricare e installare il client DbVisualizer. Puo essere installato direttamente sul
server CVP Reporting o su un host remoto.


https://www.dbvis.com/download/

Welcome to the DbVeualizer Setup Wizard

Thiz will restall DbVisualkeer on your computer, The wirard vl lead you step by
step rewgh the installaton.

Ok PRt S0 combiress, or Canced to exit Sebup.

Accetta contratto di licenza.

License Agreement
PMeante read B fallowing impor tant infoerma bon befere onlifuang.

Plesoe read the Following Licerse Agresmant, You must sccept the terme of this sgresment before
oo tiruing with the installation.

End-User License Agreement for
DbVisualizer

THMPORTANT - READ CAREFULLY: This End-User Lioense Agreement (“EULA) is a
legal agreement between Licensee (either an individual or a single entity) and
Dbvis Saftware [ “Licenser” ), which covers your use of DbVissalizer and relabed
software components (" Software ™).

If ywou dio not agree to all of the tenms of this EULA, then you should not download,
install and wse the Software. If you have already downloaded or installed the
Eenie R Framp Frn el =il

Specificare il percorso per l'installazione.



Sedect Destimakion Directory
‘wteere should Dbvisusliner be nstaled?

Seliact the folder whsre you would Boe DbVimuslizer to be installed, then dick bext.

C:'Program Fles\DbVsulrzer| || Browse... |
Rauired desic space: 2531 M8
Fres cigle space: 5

Elenco dei database supportati per impostazione predefinita. Informix DB non & presente
nell'elenco, ma € possibile importare il driver JDBC corretto in un secondo momento.

Inlermatsan
Flease read the following important informason before conbinung.

‘When you &re ready to continue with Sefup, chdd Hext.

JOBC drivers for the folowing databases are bandled with Dbvisualizer

® D2 LW & Mimer SO - Redghdt
w DEZ 505 L - SLne

o Exppal o hoalE - B0L Server
- H2 & Orade - Sybase

& JavaDE Derby W PostoresoL - Vertica

For other databases you nead bo obtsr the 1DBC diver jar Sals) and mstal in DbVisasioer.
Check [ngtaling p DB Detver i the DbViuslizer ygens guids for mane informaion,




Select Start Hemu Folder
‘Where should Sefup place B program's shorfoubs?

Select the Start Menu folder in which you veculd lie Setup (o reate the program’s shortouts, then dick
Mext.

[ Crmts & Stat Meras Eolder

Select File Associations

Wt e AEsoolsore ehendd B or ealed ¥

Sehect the M EsoCiEOng vou wand [0 eate; dedr B S associations yiu G0 not want 1o create,
Clicke Pagt wabn youd ane roady 1o continus,

/] Dtimaskoer SOL S (=.5)

| Selectal || Selecthone |

| <Bad || Mext> | | Cancel |




Sebect Additionasl Tasks
Wik adiditonsl tasis should be perfomed?

[ <Gack |[ tea> | [ concd |

Completing the DbVisualizer Setup Wizard

Setup s Smeshed instaling Dbyisuslkzer on your computer. The spplcation may be bunched by
selecting the installed icons.

Chek Frgh &0 et Setup,

[+ R Ditimsnlizey

Passaggio 2. Creare una nuova connessione al database Informix CVP.

La prima volta che si apre DbVisualizer, viene chiesto di specificare lo skin preferito. Selezionare
Ricorda la scelta e non chiedere all'avvio



E Sabact which Look and Feal to use for DbVisualizer this session:

% Windows C Darcula O Metal O Symthetica Standard O Symthetica Green Dream

[#] Remember my choice and don't ask al star-up

[ Continues in 7 seconds I

Viene visualizzata la finestra Creazione guidata nuova connessione. Assegnare un nome alla
connessione.

New Connection Wizard

T Connedlion Wiard vl gude vou Bwdagh the sbeps 16 se g b cotabase

connerinn, Mk gure ol hane B00ess b B reguned JDBC driver file(s) for e
datahese you are poing to so0ess.

Irformabion sbout supporied datshases sndd lnks o dowrload sites fior J08C drivers are
avalable 88 Fipc Faeses, dbnvis.oom,
ovp_db

Enter the connection alias for B new cdatbbae sorredton, The o b abere yoe vl
st b refer this clatabase (ornedBon Broughoul te appboation.

Selezionare Informix database dall'elenco.



Select Database Driver

b Cehyis

1]

DE2 (Databirect)

DE2 for AS00 (ITOpen)
OB2 205

Firebird

Exasal

FrantBase

Hive
HP Negviews
HSQLDS server
HSQLDS embedded

HZE sarver
HZ embaddaed

Infarmix (Databarect)
JavaDB Oerby server
Jerva DB/ Oerby embedded

Per il database Informix & necessario fornire un file driver. Selezionare Carica file driver

Select Database Driver

informix
Select the aporogriate datshase diver from the st shove,

Tret eiected drver Fas nol Been praperty configuned vet.

Chck Loasd Driver File(s) button to open o fie chodser in which yau should select the
Hnﬂ*ﬂﬁmﬂbﬁhﬂdhﬂdﬂﬂhuﬂﬂhmnﬂﬁ,mﬂ!ﬂﬁldﬂmm
Lt 8

Driver files are normally padoaged 2s AR or ZTP fles. In addition you can ioad a drectory
with difeer clagmes,

| 5 Load Briver Flefs) |

Individuare il file ifxjdbc.jar da C:\Cisco\CVP\lib se DbVisualizer Client ¢ installato direttamente sul
server di report CVP, altrimenti copiare il file del driver dal server di report CVP.



Mew Connection Wizard

Lookin: | ), & v| Bf e

L domdjjar L jasbgc jar || stae-apijor [ ] St Hidkden Fles
|_] Froontestjar L jaenjar [_] Tailtjar
|| frpserver-dewjar L jdbc-stdet.jar | trowe.jar | Rscant Paths -

| hibermatejar L jersey-bundle jar || wrpperjar
(W souc 3 rty-one

L ifgdbosjar L jettizon.jar

| ] ibdanggar [ jmsgar

L ifdsuppjar L ipeap.jar

L ifaglj jar L jeajar

|| iftoalsjar L logdj.jar

|| jackson-core-ailjar L el jar

|| jackson-mapper-asljar | | ocomjar

| jasbi-impl jar L] ormjar

[_] jask-apijar || providerutiljar
| jasheimpl,jar L ServErgroup.jar
< j m

Floname: | iFxjobe.jor
Files of bype: | I0BC Oriver JAR files

Caricamento del file del driver completato. Selezionare Avanti.

Select Database Driver

& Inforrte .
St P B0 Dpnate databurie dieeer Ao P L StE.

[ eosx || woa> || concw |

Specificare i dettagli del server di database



cvp_db
Informix
= Comnection
[Nabes
Setting: Format Server Info
Databage Server CWReparting  CVIP Reparting Hosiname or [P
Distabaze Port 153
Do batiads ov_data
Duatabase Server op Informix DB server name
Catabase Usend ovp_dbadmin
e
Ayt Commit [+
Save Database Passward  Save Belasen Saduond
Pexrmission Mode Development
f<Back | Fesh || ccel |

Selezionare Ping Server e verificare che il ping sia riuscito. Quindi scegliere Fine.



successfully verified that the specified server port is acoessible.
ete! Comectng fo the detabase may 5ol fad .. e fp permizeon Smues).

o]

| <Back || Fmsh | | Cocel |

Eora possibile esplorare i database ed eseguire query SQL (Structured Query Language).



Esempio:

0 opd x| b 1:untited* x

Aurto Comenit [+
Save Database Password

Permission Mode Development

Save Between Sessons

PRRSHBXER(< > 2 -BuE

Database Connection (] ssdky Database: Schema Max Rows — Max Chars —
[ v [l opdia v ~ |1000 -4
sclect * from callevent|
ETE | 5] Tt Commit: O 1252 st
. o 7] Licallevent [1000] x 8
L1151
T calgad calstartdste  callegd K s caused dodatetive

CE44ACB0000100000000000 150353004  2017-07-12  E23E2499-666311E7-B8ASFED1-50057983
CES9ACHI000 100000000000 180353008 201740712 EXIEZ999-666311E7-8BASFED1-5D057983
D053FDE0000100000000000260353004  2017-07-12 17394A51.666A 1 1E7BABDFBD 1-50057533
D053FDE0000 100000000000 260353004 2017-07-12 1

D053FDE0000100000000000280353004  2017-07-12

20170712 18:13:15
WIFOT-12 18RS
2017.07-12 18:57:40
01707-12 18:57:41

420 CYPSERVERIA.SYS SIP1  CWPSERVERLAMsgBus001
420 CYPSERVER 1A.5Y5_SIP1  CVPSERVER 1A MsgBus001
420 CPSERVERIB.SYS_SIP2  CVPSERVER18.MsgBus002
420 CYPSERVER 1B.5YS_SIP2  CVPSERVER 18.MsgBus002

0053FDE000010000000000026035300A  2017-07-12  17394A51-666A1IE7-BAGDFE01-50057583
DOS3FDE0000 100000000000 280353004  2017-07-12

201.198.116  201707-12 18:57:41
170712 18:57:41

<430 CVPSERVER 1B.5YS_WR2  CVPSERVER 18 MsgBus002
420 CYPSER SY5_SPZ  CVPSER

S4EGFBO000010000000000040 1353004  2017-08-31  B44BB760-809111E7-978CFE0 1-50057%83
217-08-31 B6488760-809 11 IE7-S7BCFED 1-5D057983
S4ESFBO0000100000000000 1353004 2017-08-31  B4BBMD-B09111E7-578CFED 1-S0057983
99EAFB0000010000000000046 1353004  2017-05-31  GTAD4AI-09111E7-978EF00 1-5D057983
S4ESFBO00OD100000000000481353004  2017-08-31

|
5

201.198.116  2017-07-12 18:57:41
01708-31 144917
201708-31 14:499:17
0170831 14:49:17
1708-31 14:49:19
20170831 14:49:18

420 CVPSERVER 18.5Y5_VR2  CVPSERVER 18.MsgBus002
-420 CYPSERVER 1A.5Y5_SIP1  CVPSERVERLA MsgBusd0l
420 CYPSERVER 1A.5YS_SIP1  CVPSERVER LA MsgBus001
-420 CVPSERVER 1A.5Y5_SIP1  CVPSERVERIA Msglus001
420 CYPSERVER 1B.5Y5_SIP2  CVPSERVER 15 MsgBus002
420 CVPSERVER 18.5YS_SIP2  CVPSERVER 18 MegBusl02

S4EGFBO0000 1000000000006 1353004  2017-08-31 SHESF

0L.188.116  201708-31 14:49:20 <420 CYPSERVERIB.5YS_R2Z  CYPSERVER16.MsqBus002

B e ]

0 201707-12 114385
120179712 1121315 )
0 2017.07-12 11:57:40
0 2047-07-12 11:57:40
0 2017:07-12 11:57:41
1 070712 11:57:41
12017:07-12 11:57:41
0 2017-08-3107:49:17
0 2017-08-3107:49:17
1201708-3107:49:17
0 2017-08-3107:48:19
0 2017-08-3107:49:1%
0 201708-3107:49:20
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