Come risolvere l'errore "Connessione rifiutata" in
CCO quando si prova a connettersi con Rabbit
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Introduzione

Questo documento descrive come risolvere I'errore "Connessione rifiutata" in Cisco Cloud
Orchestrator (CCO) quando sta tentando di connettersi a Rabbit

Prerequisiti
Requisiti

- Le informazioni di questo documento si basano su CloudCenter 4.x
. Cisco Cloud Orchestrator (CCO)

- Rabbit server (AMQP)

- accesso root a CCO e AMQP

Le informazioni discusse in questo documento fanno riferimento a dispositivi usati in uno specifico
ambiente di emulazione. Su tutti i dispositivi menzionati nel documento la configurazione € stata
ripristinata ai valori predefiniti. Se la rete € operativa, valutare attentamente eventuali
conseguenze derivanti dall'uso dei comandi.

Problema

In nuove distribuzioni o dopo una modifica nel nome host del server Rabbit, il CCO riceve un
errore al momento per stabilire I'handshake con Rabbit con il seguente ERRORE

2018- 04-17 23:58:52,180 ERROR | i stener. Si npl eMessagelLi st ener Cont ai ner [rabbitListenerContainer-
1] - Failed to check/redecl are auto-del ete queue(s).
org. spri ngfranmewor k. angp. AmgpConnect Excepti on: java. net. Connect Excepti on: Connection refused
(Connection refused)

at
org. spri ngfranmewor k. angp. r abbi t . support . Rabbi t Excepti onTr ansl at or. convert Rabbi t AccessExcepti on(R
abbi t Excepti onTransl ator.java: 62) ~[spring-rabbit-1.7.4. RELEASE.jar!/:?]

at
org. spri ngfranmewor k. angp. r abbi t . connect i on. Abst ract Connecti onFact ory. cr eat eBar eConnecti on( Abstra
ct Connecti onFactory.java: 368) ~[spring-rabbit-1.7.4. RELEASE. jar!/:?]

at
org. spri ngfranmewor k. angp. r abbi t . connecti on. Cachi ngConnect i onFact ory. cr eat eConnect i on( Cachi ngConn
ectionFactory.java: 573) ~[spring-rabbit-1.7.4. RELEASE.jar!/:?]



at
org. spri ngfranewor k. angp. r abbi t . cor e. Rabbi t Tenpl at e. doExecut e( Rabbi t Tenpl at e. j ava: 1430)
~[spring-rabbit-1.7.4. RELEASE. jar!/:?]

at org.springfranework. angp. rabbi t. core. Rabbi t Tenpl at e. execut e( Rabbi t Tenpl at e. j ava: 1411)
~[spring-rabbit-1.7.4. RELEASE. jar!/:?]

at org.springfranework. angp. rabbi t. core. Rabbi t Tenpl at e. execut e( Rabbi t Tenpl at e. j ava: 1387)
~[spring-rabbit-1.7.4. RELEASE. jar!/:?]

at
org. spri ngfranmewor k. angp. rabbi t . cor e. Rabbi t Adm n. get QueuePr operti es( Rabbi t Admi n. j ava: 336)
~[spring-rabbit-1.7.4. RELEASE. jar!/:?]

at
org. spri ngfranmewor k. angp. rabbit.|istener. Si npl eMessageli st ener Cont ai ner . r edecl ar eEl enment sl f Neces
sary(Si mpl eMessageli st ener Cont ai ner. java: 1171) [spring-rabbit-1.7.4. RELEASE. jar!/:?]

at
org. spri ngfranmewor k. angp. rabbit. i stener. Si npl eMessageli st ener Cont ai ner $AsyncMessagePr ocessi ngCo
nsuner. run(Si npl eMessagelLi st ener Cont ai ner. j ava: 1422) [spring-rabbit-1.7.4. RELEASE. jar!/:?]

at java.lang. Thread. run(Thread. java: 748) [?:1.8.0_162]
Caused by: java. net. Connect Exception: Connection refused (Connection refused)

at java.net. Pl ai nSocket | npl . socket Connect (Nati ve Method) ~[7?:1.8.0_162]

at java.net. Abstract Pl ai nSocket | npl . doConnect (Abst ract Pl ai nSocket | npl . j ava: 350)
~[?:1.8.0_162]

at java.net. Abstract Pl ai nSocket | mpl . connect ToAddr ess( Abst r act Pl ai nSocket | npl . j ava: 206)
~[?:1.8.0_162]

at java.net. Abstract Pl ai nSocket | npl . connect (Abstract Pl ai nSocket | npl . j ava: 188)
~[?:1.8.0_162]

at java. net. SocksSocket | npl . connect (SocksSocket | npl . j ava: 392) ~[?:1.8.0_162]

at java. net. Socket. connect ( Socket.java: 589) ~[?:1.8.0_162]

at sun.security.ssl.SSLSocket | nmpl. connect (SSLSocket | npl.java: 673) ~[?:1.8.0_162]

at
com rabbitng. client.inpl.Socket FraneHandl er Fact ory. cr eat e( Socket FraneHand| er Fact ory. j ava: 50)
~[amgp-client-4.0.3.jar!/:4.0. 3]

at com rabbitnyg. client.Connecti onFact ory. newConnecti on(Connecti onFactory.java: 907)
~[amgp-client-4.0.3.jar!/:4.0. 3]

at com rabbitnyg. client.Connecti onFact ory. newConnecti on( Connecti onFactory. java: 859)
~[amgp-client-4.0.3.jar!/:4.0. 3]

at com rabbitnyg. client.ConnectionFact ory. newConnecti on( Connecti onFactory.java: 799)
~[amgp-client-4.0.3.jar!/:4.0. 3]

at
org. spri ngfranmewor k. angp. rabbi t . connecti on. Abst ract Connecti onFact ory. cr eat eBar eConnecti on(Abstra
ct Connecti onFactory.java: 352) ~[spring-rabbit-1.7.4. RELEASE. jar!/:?]

8 nore

Soluzione
Passaggio 1. Accedere al server Rabbit

Passaggio 2. elencare le connessioni nel server Rabbit

[root @abbit-490 ~]# rabbitmgct! |ist_connections -p /cliqr
Li sting connections

Passaggio 3. Individuare il fle RABBITINSTALLED

[root@abbit-490 ~]# |s -Irt /[usr/local/osnosix/etc/.RABBI TI NSTALLED
-rwr--r-- 1 root root O Apr 17 23:40 /usr/local/osnosix/etc/.RABBI TI NSTALLED

Passaggio 4. Rimuovere il file.

[root @abbit-490 ~]# rm-rf /[usr/local/osnosix/etc/.RABBI TI NSTALLED



[root @abbit-490 ~]# Is -Irt

[root @abbit-490 ~]#
Passaggio 5. Eseguire il file rabbit_config.sh

[root @abbit-490 ~]# cd /usr/local/cliqgr/bi

root @abbit-490 bin]# Is -Irt

total 80
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- T WXT - XTI - X
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[root @abbit-490 bin]# ./rabbit_config.sh
Addi ng vhost /cliqgr

Creating vhost

Addi ng user cliqgr
Creating user "cliqgr"

Setting pernissions for user "cliqgr"

Setting cligr as admin

Setting tags for

“lcligr"

Enabl e nanagenent plugin
Pl ugi n configuration unchanged

Appl ying plugin configuration to rabbit@ abbit-490...

Addi ng cligr_worker
Creating user "cliqgr_worker"

Setting permissions for user "cliqgr_worker" in vhost
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in vhost

/usr/ | ocal /osnosi x/ et c/. RABBI TI NSTALLED

16: 12 wi zard_util.sh

16: 12 props_migration_481_to_482.sh
16: 12 props_481 to_482 rabbit.csv
16: 12 gua_config_w zard. sh

16: 12 gua_config_cli.sh

02: 40 rabbit_config_cli.sh

02: 40 rabbit_config_w zard. sh

02: 41 rabbit_config. sh

02: 41 startup_services. sh

“lcliqr"

user "cliqr" to [adm nistrator]

Passaggio 6. Accedere a CCO come utente root

Passaggio 7. Riavviare il servizio CCO

[root @co-490 ~]# systenctl

[root @co-490 ~]#
Passaggio 8. Verificare che CCO sia in esecuzione

[root @co-490 ~]# systentt
cco. service -

Loaded:
Acti ve:
Process:
Mai n Pl D
Tasks:
Menory:
CG oup:

Apr 18 22:02: 09 cco-490 systend[1]:
Apr 18 22:02: 09 cco-490 systend[1]:

start cco

status cco
Cl oud Center Orchestrator

| oaded (/etc/systend/systenf cco. service
active (exited) since Wed 2018-04-18 22:02:09 UTC, 5m n ago
st at us=0/ SUCCESS)

3329 ExecStart=/bin/true (code=exited
3329 (code=exited,

0

0B
/ system slicel/cco. service

[root @co-490 ~]#
Passaggio 9. Accedere al coniglio come radice

st at us=0/ SUCCESS)

Passaggio 10. Elencare il numero di connessioni

not hing to do

“lcligr"

enabl ed; vendor preset:

Starting Coud Center Ochestrator. ..
Started Cl oud Center

Orchestrator.

di sabl ed)



[root @abbit-490 bin]# rabbitngctl |ist_connections -p /cligr
Li sti ng connections

cligr_worker10. 31.127. 2450556r unni ng

cligr10.31.127.2450568r unni ng

Ora € possibile vedere la connessione da CCO, cligr_worker e cligr.
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