Apannes de « script ext. de passage » CVP
« envoyez a VRU » et

Introduction

Ce document décrit « envoient a VRU » et aux pannes « de script ext. de passage ». L'approche
adoptée s'appelle Predictive Troubleshooting. Avec le dépannage prévisionnel, vous serez mis au
courant du probléeme basé sur les logs, le comportement relatif, et comment mieux I'adresser.

Dans des déploiements du Customer Voice Portal (CVP), les échecs d'appel « envoient a VRU »
ou au noeud « de script ext. de passage » soyez tres commun. Quoique ce soit juste un noeud
simple en Intelligent Contact Management (missile aux performances améliorées), il y a un bon
nombre d'événements de signalisation qui doivent se produire sur CVP, la passerelle de la Voix
XML (VXML) et/ou le serveur VXML. Il y a un certain nombre d'endroits que la configuration doit
étre terminée correctement. La plupart des pannes se produisent en raison de la mauvaise
configuration ou d'une panne en dehors de missile aux performances améliorées. Une fois que
vous étes au courant des problémes et/ou de la panne de configuration les plus communs sur des
périphériques, il est plus facile de dépanner des problemes réels dans les réseaux de production.

Diagrammes du réseau

« Envoyez a VRU » et/ou « a script ext. de passage » avec CVP
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Le fond « envoient derriere VRU » ou derriere noeud « de script
ext. de passage »

Quand un appel arrive sur le missile aux performances améliorées par l'intermédiaire du CVP, du
Cisco Unified Communications Manager (CUCM) ou de n'importe quelle autre passerelle d'accés
aux périphériques (PAGE), le missile aux performances améliorées pourrait avoir besoin du
traitement de l'unité de réponse vocale (VRU) pour lire des annonces et pour collecter I'entrée
d'utilisateur. Afin de faire ainsi, le missile aux performances améliorées doit envoyer I'appel au
VRU réseau d'abord. Seulement le VRU réseau peut jouer des annonces et collecter I'entrée



d'utilisateur. Ainsi, si un appel arrive d'un réseau téléphonique commuté public (PSTN) au missile
aux performances améliorées par l'intermédiaire du CVP ou du CUCM, le missile aux
performances améliorées doit utiliser « envoient le noeud a VRU » pour envoyer I'appel a un VRU
réseau. |l y a quelques Noeuds qui ont implicite « pour envoyer a VRU », comme « le script ext.
de passage » ou la « file d'attente au groupe de compétences ». Une fois I'appel arrive au VRU
réseau, missile aux performances améliorées puis exécute le noeud « de script externe de
passage ».

Comment le missile aux performances améliorées identifie que
VRU pour l'utiliser

Quand le missile aux performances améliorées recoit un appel du client de routage CVP, et si
I'appel doit étre envoyé au VRU réseau, le missile aux performances améliorées recherche
I'exemple de client configuré pour le numéro composé. Une fois que I'exemple de client est
identifié, le missile aux performances améliorées utilise le VRU réseau configuré pour cet exemple
de client. Alors le missile aux performances améliorées trouve I'étiquette pour le client de routage
dans ce VRU réseau. Avec I'ID de corrélation, le missile aux performances améliorées envoie
I'étiquette VRU au client de routage CVP. Quand un exemple de client n'est pas configuré, le VRU
réseau par défaut doit étre configuré. Mais comme pratique recommandée, I'exemple de client
devrait toujours étre défini sur le numéro composé.

Diagramme d'échelle

Les modifications d'écoulement d'appel dépendent d'ou I'appel commence et atteint au missile aux
performances améliorées. Il dépend également du protocole de signalisation utilisé pour I'appel.
Basés sur celui, sont les différents diagrammes d'échelle :

1. Protocole SIP (Session Initiation Protocol) - La passerelle PSTN envoie I'appel au CVP et le
CVP envoie au missile aux performances améliorées
2. SIP - CUCM envoie I'appel au missile aux performances améliorées et aux transferts au CVP

SIP - La passerelle PSTN envoie I'appel au CVP et le CVP envoie au missile aux performances
améliorées
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. La passerelle d'entrée envoie une INVITATION au CVP.
. Le CVP retourne avec 100 ESSAYANT.
. Le CVP détermine si c'est un nouvel appel ou un appel VRU. Il vérifie la longueur du

service d'identification numérique de numéro (DNIS). Si la longueur DNIS est inférieur ou
égal a « le CHIFFRE maximum » défini dans le sous-systeme missile aux performances
ameliorées, le CVP sait que c'est un nouvel appel.

. Le CVP envoie une demande NEW_CALL au missile aux performances améliorées.
. Une fois la PAGE missile aux performances améliorées convertit le NEW_CALL en demande

de route et I'envoie au routeur missile aux performances améliorées :

- Le routeur missile aux performances améliorées essaye d'apparier la demande de route
DNIS avec le numéro composé.

- Une fois le numéro composé est apparié, missile aux performances améliorées le trace
a un type d'appel.

- Une fois que le type d'appel est apparié, il est tracé a un script. Si le script est
programmeé pour fonctionner maintenant, le routeur missile aux performances
améliorées exécute le script.

- Une fois que le script frappe « envoyez a VRU » ou le noeud « exécutez ext. script »,
missile aux performances améliorées doit envoyer I'appel au VRU. Il essaye de trouver
le réseau approprié VRU.

.- Basé sur le numéro composé, découvertes missile aux performances améliorées aux
lesquelles le client ce numéro composé appartient.

- Une fois que le client est trouvé, les découvertes missile aux performances améliorées
que le VRU réseau sera utilisé.

- Le routeur missile aux performances améliorées sélectionne I'étiquette définie pour CVP
RC et génére I'ID de corrélation.

. Le CVP obtient I'étiquette 9999999999 et I'ID 10. de corrélation. Il le combine et recherche

une artére. Puisque le proxy n'est pas utilisé, c'est une artére statique définie sous le SIP.

. Le CVP envoie I'appel 999999999910 a la passerelle VXML.
. Sur la passerelle VXML, 999999999910 apparie un cadran-pair qui a bootstrap.tcl comme

application a appeler.

La passerelle VXML recoit I'appel et envoie 'OK 200 au CVP.

. Le CVP renvoie les 200 que I'OK a la passerelle d'entrée avec sécurisent le ravitaillement
de périphérique (SDP) copié de I'OK de la passerelle 200 VXML.

La passerelle d'entrée envoie I'ACK au CVP. La transaction du troncon D'ARRIVEE de
I'appel est maintenant compléte.

Le CVP envoie I'ACK a la passerelle VXML. Il y a une dépendance ici. Si le trongon
D'ARRIVEE ACK n'est pas recu, le CVP n'envoie pas I'ACK & la passerelle VXML.

Dans le méme temps, sur la passerelle VXML I'application de bootstrap extrait les en-tétes
de SIP pour découvrir ou cet appel est provenu. |l emploie ces informations pour

envoyer une demande de HTTP au CVP.

La passerelle VXML envoie un message ping de HTTP au méme CVP ou I'appel de SIP a
ete livre.

Le sous-systéme de la réponse vocale interactive CVP (RVI) répond avec I'OK 200.

La passerelle VXML envoie maintenant une demande de HTTP NEW_CALL au CVP avec
DNIS=999999999910.

Puisque le DNIS est grand, « le chiffre maximum » est défini sur le CVP (qui est 10). Le
CVP sait que c'est un appel de renvoi VRU ainsi il sépare I'ID d'étiquette et de corrélation et
envoie une INSTRUCTION de DEMANDE a CVP avec I'étiquette = 9999999999, la



corrélation ID=10.

18. Basé sur la corrélation ID=10, le missile aux performances améliorées connait quel script
sur quel noeud l'appel attendait. Ainsi il continue a exécuter I'étape suivante qui est « script
exécuté ext. ». Il envoie « RUN_SCRIPT_REQ » comme P.M., accueil avec d'autres
variables du code correcteur d'erreurs (ECC).

19. Avec l'utilisation des variables ECC et de l'instruction RUN_SCRIPT_REQ, le sous-systeme
CVP RVI établit le document VXML et le renvoie en tant qu'OK 200.

20. La passerelle VXML recoit les 200 CORRECTS et détermine quel fichier wave au lire et
d'ou.

21. Il vérifie son cache, le fichier n'est pas présent, ainsi il envoie une demande de HTTP au
web server pour le fichier.

22. Le web server envoie I'OK 200 avec le fichier audio.

23. La passerelle VXML envoie le fichier audio comme protocole de tables de routage (RTP) a
la passerelle d'entrée.

24. Une fois que la passerelle VXML lit le fichier, elle envoie une autre demande de HTTP a
CVP avec CALL_RESULT, ERROR_CODE=0.

25. CVP envoie « RUN_SCRIPT_RESULT » au missile aux performances améliorées avec
ERROR_CODE=0.

26. Le missile aux performances améliorées suit par le branchement réussi du noeud « de
script ext. de passage » et va a la « file d'attente au groupe de compétences ».

27. Maintenant, le missile aux performances améliorées doit déconnecter le trongon VRU. Ainsi
le missile aux performances améliorées envoie le débranchement sur le trongon VRU.

28. En méme temps, le missile aux performances améliorées envoie |'étiquette 2001 de
CONNECTER au trongon de commutateur.

29. CVP envoie I'OK 200 a la demande de HTTP de la passerelle VXML de déconnecter.

30. En méme temps, CVP envoie le BYE sur le trongon de SIP a la passerelle VXML.

31. Une fois que le BYE est envoyé a la passerelle VXML, CVP envoie un SIP INVITE a
91919191 qui est conduit a la passerelle VXML selon la configuration de Plan de
composition.

32. Une fois que CVP recoit 'OK 200 de la passerelle VXML pour I'appel 91919191, il envoie
au sujet de INVITENT de nouveau au trongon/a passerelle D'ARRIVEE d'entrée.

33. La passerelle d'entrée envoie I'OK 200 pour le nouveau reinvite.

34. Le CVP envoie I'ACK a la passerelle d'entrée aussi bien qu'a la passerelle VXML.

35. Le chemin de RTP est établi entre la passerelle d'entrée et la passerelle VXML et le client
peut entendre le rappel.

36. Maintenant CVP envoie un SIP INVITE a CUCM pour le 2001.

37. CUCM envoie des 100 ESSAYANT et I'événement 180 de SONNERIE. CVP ne fait rien
avec le message 180 de SONNERIE.

38. Une fois que I'agent répond a I'appel, CUCM envoie I'OK 200.

39. Ceci déclenche de plusieurs événements sur CVP.

40. CVP envoie le BYE au trongon de rappel 91919191 VXML. CVP envoie un reinvite de
nouveau a la passerelle d'entrée afin de changer le chemin audio au téléphone.

41. La passerelle d'entrée envoie I'OK 200 sur le nouveau reinvite.

42. CVP envoie I'ACK a la passerelle d'entrée aussi bien qu'au CUCM.

43. Maintenant, l'audio est établi entre la passerelle d'entrée et le téléphone IP.

Configuration



Configuration de passerelle PSTN

dial-peer volce 2000 woip
destination-pattern 20..
translate-ocutgoing called 1
session protocol sipwl

g.16

session target ipwv4:10.66.6

Sion transport tcp
codec gi7llulaw

no wvad

Configuration CVP

La « longueur maximale de DNIS » doit apparier la longueur de I'étiquette VRU.

Edit Unified CVP Call Server Configuration
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CVP doit avoir une route locale ou le proxy pour I'étiquette VRU. Si « envoyez au créateur » est
configuré, CVP utilise la passerelle d'entrée comme passerelle VXML.
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Configuration missile aux performances améliorées

Le numéro composé doit avoir un client associé. Il est recommandé pour avoir un client associé

aussi bien pour le type d'appel.
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L'exemple de client doit étre associé avec le VRU de réseau.




Le client CVP PG/Routing doit faire associer un VRU réseau.
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Le VRU réseau du type 10 doit étre configuré. Tout le CVP PGs doit avoir une étiquette ajoutée.
La longueur d'étiquette doit apparier « longueur max la configuration de DNIS » sur le CVP.
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Le script de VRU réseau doit étre associé avec le VRU réseau.

Retwork VR Sanipt List

Configuration de passerelle VXML

Des applications d'ordres de gestion d'outil (TCL) doivent étre configurées. Des applications
appropriées doivent étre associées avec des cadran-pairs. Le « header-passing » doit étre
configuré. Cvphost doit étre configuré dans I'application de bootstrap.
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-peer volce 99
bootstrap
protocol sipw?
target sip-server
incoming called-number 1234567830
volce-class codec 1

ringtone
ion protocol sipwvd
incoming called-number 91919191
volce—-class codec 1
no vad
I

r volce 9292 wvolp

vice cvperror

s3ion protocol sipwvd
incoming called-number 92
codec 1

-

voice
3ip
bind control source-interface GigabitEtherneti/l
bind media source-interface GigabitEthernet0/1
header-passing

Dépannage

Puisque ce document explique comment dépanner « envoient a VRU » et/ou le probleme

« exécutez ext. script », supposez que l'appel du PSTN est déja dans le missile aux performances
ameliorées, et missile aux performances améliorées frappe « envoient le noeud a VRU ». La
meéthode a suivre est d'examiner chaque étape de I'écoulement d'appel qui peut aller mal et
etudier le résultat et de la fagon dont il devrait regarder. Ces détails sont utilisés dans le
laboratoire.

| P Addr essi ng:

CvP - 10.66. 68. 169

VXML Gateway - 10.66.75. 241
CUPS Proxy - 10.66.68. 164
CUCM - 10. 66. 68. 163



Label :

Di al ed Nurmber - 2002 and 2003
VRU | abel for CVP - 1234567890
VRU | abel for CUCM - 9876543210
SIGDigits - 606

Debug:

ICM - Route Request, Script Selects, Network VRU Tracing, Call
Queui ng

CVP - Debug4l

| OS - debug voip ccapi inout, debug ccsip nessage, debug voip

application vxm, debug voip application tcl comrands, debug http nsg

Question 1 : Le missile aux performances améliorées ne trouve pas I'étiquette VRU

Aucun client défini sur le numéro composé

12: 41: 02: 591 ra-rtr Trace: (763757 x 0 : 0 0) NewCall: ClID=(150429, 204),

DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=012: 41: 02: 591
ra-rtr Trace: (763757 x 0 : 0 0) Dialog RunScript node - connecting

to VRU now. 12: 41: 02: 591 ra-rtr Trace: (763757 x 0 : 0 0) Custoner not found for dialed
number (2003) - using default.

12: 41: 02: 591 ra-rtr No network VRU is configured for dialed nunber

CVPRC. 2003( | D: 5003)

12: 41: 02: 592 ra-rtr Trace: (763757 x 0 : 0 0) No network VRU is configured for

di al ed nunber CVPRC. 2003( | D: 5003)

12: 41: 02: 592 ra-rtr Trace: (763757 x 0 : 0 0) Dialog RunScript node - connect to

vru failed. - marking it as unavail abl e
12: 41: 02: 592 ra-rtr Trace: (763757 x 0 : 0 0) RouteConplete:
12:41:02:592 ra-rtr Trace: Rout e: Cl D=(150429, 204), Label s=0

12: 41: 02: 592 ra-rtr Trace: (763757 x 0 : 0 0) Dialog sending rel ease call
nmessage to Routing Client |D(5001).

12: 41: 02: 592 ra-rtr Trace: (763757 x 0 : 0 0) Deleting Dial og.

12: 41: 02: 599 ra-rtr Trace: For message (9) fromrouting client CVPRC (ID 5001)
could not find dialog id (763757).

10356206: 10.66.68.169: Nov 11 2012 12:41:02.003 -0800: %CVP_9_0_SI P-7-CALL:

{Thr d=DATAI . 11} Generated a new Cl SCO- GUI D hdr: 4046731059- 0268435770- 1607086881
-0172115113, Generated a new CVP-1D hdr : F13437331000013A5FCA33210A4244A9
10356207: 10.66.68.169: Nov 11 2012 12:41:02.003 -0800: %CVP_9_0_SI P-7-CALL:

{Thr d=DATAI . 11} CALLGUI D = F13437331000013A5FCA33210A4244A9 LEG D =

| doycbefrqsphso - [INBOUND]: Call is missing an RPID header.

No survivability in use.10356208: 10.66.68.169: Nov 11 2012 12:41:02. 003 -0800:
YCVP_9_0_SI P- 7- PARAM

{Thr d=DATAI . 11} CALLGUI D = F13437331000013A5FCA33210A4244A9 LEG D =



| doycbefrqsphso - [INBOUND]: ReqURI (DN) sip:2003@0.66.68.169 FronmURl

si p: 1231234@0. 66. 68. 157 Vi deo: fal se m needs_postcal | survey: fal se

10356209: 10.66.68.169: Nov 11 2012 12:41:02.003 -0800: %CVP_9_0_SI P-7-CALL:

{Thr d=DATAI . 11} NEW CALL wi th gui d=F13437331000013A5FCA33210A4244A9

| egi d=I doycbefrgsphso dn=2003 ani =1231234 uui =nul | cal | dat e=Sun Nov 11

12: 41: 02 PST 2012 vi deo=fal se cachecal | context = false is_postcallsurvey = fal se
Rout er Cal | Key = null RouterCall KeyDay = null RouterCall KeySequenceNunber = nul |
10356210: 10.66.68.169: Nov 11 2012 12:41:02.003 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=DATAI . 11} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL (JMSDesti nati on)=
Topi c(CVP. SI P. CC. REQ (JMSTi nest anp) =1352666462003 >>BCDY: repl yto=true

cal | gui d=F13437331000013A5FCA33210A4244A9 ani =1231234 dni s=2003 ti mezone=

Aneri cal/ Los_Angel es versi on=CVP_9_0 pstntrkgrpsrci p=10. 66. 68. 157 cal | date=

Sun Nov 11 12:41:02 PST 2012 cal ltypei d=4 | ocal O fset=-480 calll egid=

| doycbefrqsphso >>STATE: isTabul ar=fal se isWiteable=true cursor=-1

10678137: 10.66.68.169: Nov 11 2012 12:41:02.003 -0800: %CVP_9_0_I Cw 7- CALL:

{Thrd=pool - 1-t hr ead- 8- 1 CM 3810659} CALLGUI D = F13437331000013A5FCA33210A4244A9,

DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_SI P1,

nmedi aType=, | ocati on=, | ocati onpki d=, | ocati onsiteid=,

srcaddr =10. 66. 68. 157, pst nt runkgr oupi d=10. 66. 68. 157 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, rckey=, rcday=,

rcseq=, uui =, cal | typei d=4, Cal | Cont ext :, user. nedi a. i d:
F13437331000013A5FCA33210A4244A9,, LEG D = null, DNIS = -1, ANl = -1 10678138:

10. 66. 68. 169: Nov 11 2012 12:41:02.003 - 0800: %CVP_9 0 | CM 7- CALL:
{ Thr d=pool - 1- t hr ead- 8- 1 OM 3810659} CALLGUI D = F13437331000013A5FCA33210A4244A9 -
New cal | 10678139: 10.66.68.169: Nov 11 2012 12:41:02.003 - 0800:
%CVP_9 0 | CM 7- CALL: { Thrd=pool - 1- t hr ead- 8- | CM 3810659} CALLGUI D =
F13437331000013A5FCA33210A4244A9, DLGI D = 763757 [SIP_LEG - Publishing ,,

[1CM_NEW CALL], di al oguel d=763757, sendSeqgNo=1, t runkGr oupl d=100,
t runkNunber =0, servi cel d=1, di al edNunber =2003, uui =,

cal | gui d=F13437331000013A5FCA33210A4244A9, rckey=, rcday=, rcseqg=,
I ocati on=, | ocati onpki d=, pst nt runkgr oupi d=10. 66. 68. 157 ,

pst nt runkgr oupchannel num=2147483647, si pheader =,

Cal | Cont ext :, user. nedi a.id: F13437331000013A5FCA33210A4244A9,
user.cvp_server_info: 10.66.68. 169, ,

10678140: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 426- | CM 3810660} CALLGUID =
F13437331000013A5FCA33210A4244A9, DLA D = 763757 [SIP_LEG - Processing ,,

[ 1 CM_RELEASE] , di al oguel d=763757, sendSeqNo=1, cause=NORMAL_CALL _
CLEARING,, LEG D = | doycbefrgsphso, DNI'S = 2003, ANl = 1231234

10678141: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 426- | CM 3810660} CALLGUID =
F13437331000013A5FCA33210A4244A9, DLA D = 763757 [SIP_LEG - Publishing ,,

[ MsgBus: DI SCONNECT] , ssl d=SYS_SI P1, cause=NORMAL_CALL_CLEARI NG ,

LEG D = | doycbefrqsphso, DNIS = 2003, ANl = 1231234

10356211: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 200- Sl P- 2705753} Messagi ngWor ker:run: CALLGUI D =
F13437331000013A5FCA33210A4244A9 LEQ D = | doycbefrqgsphso - [ NBOUND|

I CM Di sconnecting the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT
(JMsDest i nati on) =Topi c( CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352666462018
(Server| D)=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=F13437331000013A5FCA33210A4244A9 dni s=2003 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O fset=-480 calll egid=

| doycbefrqsphso >>STATE: isTabul ar=fal se isWiteabl e=fal se cursor=-1



10356212: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 200- SI P- 2705753} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)

(JMSTi nest anp) =1352666462018 >>BCODY: cal | gui d=F13437331000013A5FCA33210A4244A9
Rout er Cal | KeySent =f al se causecode=1 ti nmezone=Anerical/Los_Angel es versi on=CVP_9_0
cal | dat e=Sun Nov 11 12:41:02 PST 2012 |ocal O fset=-480 eventid=6 calll egid=

| doycbefrqsphso >>STATE: isTabul ar=fal se isWiteable=true cursor=-1

10356213: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 200- SI P- 2705753} CALLGUI D = F13437331000013A5FCA33210A4244A9
LEG D = | doycbefrqsphso - [I NBOUND] DURATION (nsecs) = 15 - HANGUP with

Call History

10356214: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 200- SI P- 2705753} CALLGUI D = F13437331000013A5FCA33210A4244A9
LEG D = | doycbefrqsphso - [INBOUND]: No Di al og Responding: No final response

on this |eg.

10678142: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 436- | CM 3810661} CALLGUID =
F13437331000013A5FCA33210A4244A9, DLA D = 763757 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE_EVENT] , ssl d=SYS_SI P1, event | d=DI SCONNECT,
causeCode=NORVAL_COWPLETI ON,, LEG D = | doycbefrgsphso, DNI' S = 2003,

ANl = 1231234

10678143: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 436- | CM 3810661} CALLGUID =

F13437331000013A5FCA33210A4244A9, DLA D = 763757 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=763757, sendSegNo=2, event | d=DI SCONNECT,
causeCode=NORVAL_COWPLETI ON,, LEG D = | doycbefrgsphso, DNI' S = 2003,

ANl = 1231234

10678144: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 436- | CM 3810661} CALLGUID =

F13437331000013A5FCA33210A4244A9, DLA D = 763757 [SIP_LEG - Del eted di al ogue.
Duration: O hrs, 0 mns, 0 secs, 15 nsecs

10678145: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 436- | CM 3810661} CALLGUI D = F13437331000013A5FCA33210A4244A9
- Deleted call. Duration: 0 hrs, 0 mns, 0 secs, 15 nsecs

10678146: 10.66.68.169: Nov 11 2012 12:41:02.018 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 436-1 CM 3810661} | CMCal | Controll er:

addToPost Cal | SurveyCal | Map: CALLGUI D = F13437331000013A5FCA33210A4244A9 -

Call will not be cached for post call survey

10678147: 10.66.68.169: Nov 11 2012 12:41:14.982 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=lI CM Garbage Collector} CALLGU D = F13437331000013A5FCA33210A4244A9,

DLEG D = 763757 [SIP_LEG - Purged dial ogue.
Analyse

Choses missile aux performances améliorées le VRU réseau basé sur I'exemple de client du
numeéro composeé. Si le numéro composé n'a aucun exemple de client, le missile aux

performances améliorées ne trouve pas n'importe quelle étiquette de VRU réseau pour I'appel.

missile aux performances améliorées envoie la « RELEASE » a CVP.

Non « VRU de réseau » défini sur le client

Le



12: 44: 46: 127 ra-rtr Trace: (763758 x 0 : 0 0) NewCall: ClD=(150429, 205),
DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0

12: 44: 46: 127 ra-rtr Trace: (763758 x 0 : 0 0) Dialog RunScript node -
connecting to VRU now.

12: 44: 46: 127 ra-rtr Trace: (763758 x 0 : 0 0) Customer (1) has no valid network
vru defined - using default.

12: 44: 46: 127 ra-rtr No network VRU is configured for dialed nunber

CVPRC. 2003( | D: 5003)

12: 44: 46: 127 ra-rtr Trace: (763758 x 0 : 0 0) No network VRU is configured for
di al ed nunber CVPRC. 2003( | D: 5003)

12: 44: 46: 128 ra-rtr Trace: (763758 x 0 : 0 0) Dialog RunScript node - connect to

vru failed. - marking it as unavail abl e
12: 44: 46: 128 ra-rtr Trace: (763758 x 0 : 0 0) RouteConplete:
12: 44: 46: 128 ra-rtr Trace: Rout e: Cl D=(150429, 205), Label s=0

12: 44:46: 128 ra-rtr Trace: (763758 x 0 : 0 0) Dialog sending rel ease call
nmessage to Routing Client |D(5001).

12: 44: 46: 128 ra-rtr Trace: (763758 x 0 : 0 0) Deleting Dial og.

12: 44:46: 135 ra-rtr Trace: For message (9) fromrouting client CVPRC (I D 5001)
could not find dialog id (763758).

10356215: 10.66.68.169: Nov 11 2012 12:44:45.519 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} Generated a new Cl SCO- GUI D hdr : 4046954575-0268435770-
0758945381- 0172115113, Generated a new CVP-1D hdr
F137A04F1000013A2D3C96650A4244A9 10356216: 10.66.68.169: Nov 11 2012
12:44:45. 519 -0800: %CVP_9_0_SI P-7- CALL: { Thr d=DATAI . 11}

CALLGUI D = F137A04F1000013A2D3C96650A4244A9 LEG D = i gxj kbngsdkkney -
[INBOUND]: Call is missing an RPID header. No survivability in use.
10356217: 10.66.68.169: Nov 11 2012 12:44:45.519 -0800: %CVP_9_0_SI P- 7- PARAM
{ Thr d=DATAI . 11} CALLGUI D = F137A04F1000013A2D3C96650A4244A9

LEA D = i gxj kbngsdkkmey - [I NBOUND]: ReqURI (DN) sip:2003@0.66.68.169 FronmJRl
si p: 1231234@0. 66. 68. 157 Vi deo: fal se m needs_postcal | survey: fal se

10356218: 10.66.68.169: Nov 11 2012 12:44:45.519 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} NEW CALL wi th gui d=F137A04F1000013A2D3C96650A4244A9

| egi d=i gxj kbngsdkkmey dn=2003 ani =1231234 uui =nul | cal | date=Sun Nov 11

12: 44: 45 PST 2012 vi deo=fal se cachecal | context = fal se is_postcallsurvey =
fal se RouterCall Key = null RouterCall KeyDay = nul |

Rout er Cal | KeySequenceNumnber = nul |

10356219: 10.66.68.169: Nov 11 2012 12:44:45.519 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} Sendi ng nmsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL

(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352666685519 >>BODY:
repl yto=true cal | gui d=F137A04F1000013A2D3C96650A4244A9 ani =1231234 dni s=2003
ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 pstntrkgrpsrci p=10. 66. 68. 157

cal | dat e=Sun Nov 11 12:44:45 PST 2012 cal ltypei d=4 | ocal O fset=-480 calllegi d=
i gxj kbngsdkkmey >>STATE: isTabul ar=fal se i sWiteable=true cursor=-1
10678148: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 376- | CM 3810662} CALLGUID =

F137A04F1000013A2D3C96650A4244A9, DLAD = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nmedi aType=, | ocati on=,

| ocat i onpki d=, | ocationsiteid=, srcaddr =10. 66. 68. 157,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel nunm=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext : , user.nedi a.id: F137A04F1000013A2D3C96650A4244A9, ,

LEGD = null, DNIS = -1, ANl = -1



10678149: 10.66.68.169: Nov 11 2012 12: 44:45.535 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hr ead- 376- | CM 3810662} CALLGUI D =
F137A04F1000013A2D3C96650A4244A9 - New cal |

10678150: 10.66.68.169: Nov 11 2012 12: 44:45.535 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hr ead- 376- | CM 3810662} CALLGUI D =
F137A04F1000013A2D3C96650A4244A9, DLA D = 763758 [SIP_LEG - Publishing ,,

[1CM_NEW CALL], di al oguel d=763758, sendSeqgNo=1, t runkG oupl d=100,
t runkNunber =0, servi cel d=1, di al edNunber =2003, uui =,

cal | gui d=F137A04F1000013A2D3C96650A4244A9, rckey=, rcday=, rcseq=,
I ocati on=, | ocati onpki d=, pst nt runkgr oupi d=10. 66. 68. 157 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, Cal | Cont ext : ,

user. nedi a.id: F137A04F1000013A2D3C96650A4244A9,

user.cvp_server_info: 10.66.68.169,, LEG D = igxj kbngsdkkney, DNI S = 2003,
ANl = 1231234

10678151: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 388- | CM 3810663} CALLGUID =
F137A04F1000013A2D3C96650A4244A9, DLA D = 763758 [SIP_LEG - Processing ,,

[ 1 CM_RELEASE] , di al oguel d=763758, sendSeqNo=1,
cause=NORMAL_CALL_CLEARING , LEG D = igxjkbngsdkkney, DNI'S = 2003,

ANl = 1231234

10678152: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 388- | CM 3810663} CALLGUID =
F137A04F1000013A2D3C96650A4244A9, DLA D = 763758 [SIP_LEG - Publishing ,,

[ MsgBus: DI SCONNECT] , ssl d=SYS_SI P1, cause=NORMAL_CALL_CLEARI NG ,

LEG D = igxj kbngsdkkney, DNI'S = 2003, ANl = 1231234

10356220: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hr ead- 16- SI P- 2705764} Messagi ngWor ker:run: CALLGUI D =
F137A04F1000013A2D3C96650A4244A9 LEAQ D = i gxj kbngsdkkney -

[ NBOUND] | CM Di sconnecting the call with : >>HEADERS:

(JMSType) =MsgBus: DI SCONNECT (JMsDest i nati on) =Topi c( CVP. | CM CC. EVENT. SYS_SI P1)
(JIMSTi nest anp) =1352666685535

(Server| D)=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=F137A04F1000013A2D3C96650A4244A9 dni s=2003 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O fset=-480 calll egid=

i gxj kbngsdkkney

>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

10356221: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hread- 16- SI P- 2705764} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JIMSTi nest anp) =1352666685535 >>BODY: cal | gui d=F137A04F1000013A2D3C96650A4244A9
Rout er Cal | KeySent =f al se causecode=1 ti mezone=Aneri ca/

Los_Angel es versi on=CVP_9_0 cal | date=Sun Nov 11 12:44:45 PST 2012

| ocal OfF f set =- 480 eventi d=6 cal |l egi d=i gxj kbngsdkkney >>STATE:

i sTabul ar=fal se isWiteabl e=true cursor=-1

10356222: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 16- S| P- 2705764} CALLGUI D = F137A04F1000013A2D3C96650A4244A9
LEA D = i gxj kbngsdkkmey - [ NBOUND] DURATI ON (nsecs) = 16 - HANGUP

with Call History

10356223: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 16- S| P- 2705764} CALLGUI D = F137A04F1000013A2D3C96650A4244A9
LEA D = i gxj kbngsdkkmey - [I NBOUND]: No Di al og Responding: No final response
on this |eg.

10678153: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I CM 7- CALL:



{Thrd=pool - 1- t hr ead- 358- | CM 3810664} CALLGUID =
F137A04F1000013A2D3C96650A4244A9, DLA D = 763758 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=DI SCONNECT,
causeCode=NORVMAL_COWPLETI ON,, LEG D = igxj kbnqsdkkmey, DNI S = 2003,

ANl = 1231234

10678154: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 358- | CM 3810664} CALLGUID =
F137A04F1000013A2D3C96650A4244A9, DLA D = 763758 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=763758,

sendSeqNo=2, event | d=DI SCONNECT, causeCode=NORMAL_COWVPLETI OV, ,

LEG D = igxj kbngsdkkney, DNI'S = 2003, ANl = 1231234

10678155: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 358- | CM 3810664} CALLGUID =
F137A04F1000013A2D3C96650A4244A9, DLA D = 763758 [SIP_LEG - Del eted di al ogue.
Duration: O hrs, 0 mns,

0 secs, 0O nsecs

10678156: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 358- | CM 3810664} CALLGUID =
F137A04F1000013A2D3C96650A4244A9 - Deleted call. Duration: O hrs, 0 mins,

0 secs, 0O nsecs

10678157: 10.66.68.169: Nov 11 2012 12:44:45.535 -0800: %CVP_9_0_I Cw 7- CALL:
{Thr d=pool - 1-t hr ead- 358-1 CM 3810664} | CMCal | Control |l er:

addToPost Cal | SurveyCal | Map: CALLGUI D = F137A04F1000013A2D3C96650A4244A9 -
Call will not be cached for post call survey

10678158: 10.66.68.169: Nov 11 2012 12:44:58.062 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=lI CM Garbage Collector} CALLGU D = F137A04F1000013A2D3C96650A4244A9,

DLG@ D = 763758 [SIP_LEG - Purged dial ogue.
Analyse

Une fois que le missile aux performances améliorées trouve un exemple valide de client du
numeéro compose, il recherche le VRU réseau sur cet exemple missile aux performances
améliorées. Si aucun VRU réseau n'est défini, le missile aux performances améliorées ne trouve
pas l'étiquette de VRU réseau. Le missile aux performances améliorées envoie la « RELEASE » a
CVP.

Aucune étiquette VRU pour conduire le client

12:47:24: 213 ra-rtr Trace: (763759 x 0 : 0 0) NewCall: ClD=(150429, 206),
DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0
12:47:24:213 ra-rtr Trace: (763759 x 0 : 0 0) Dialog RunScript node -
connecting to VRU now.

12:47:24: 213 ra-rtr Trace: (763759 x 0 : 0 0) Correlation id for dialog
is (8902).

12:47:24:213 ra-rtr No | abel configured on network VRU TypelO(| D: 5000)
for routing client CVPRC(ID:5001).

12:47:24: 213 ra-rtr Trace: (763759 x 8902 : 0 0) No | abel configured on
network VRU TypelO(ID: 5000) for routing client CVPRC(ID:5001).
12:47:24:213 ra-rtr Trace: (763759 x 8902 : 0 0) Dialog RunScript node -
connect to vru failed. - marking it as unavail able

12:47:24:213 ra-rtr Trace: (763759 x 0 : 0 0) RouteConpl ete:



12: 47:24: 213 ra-rtr Trace: Rout e: Cl D=(150429, 206),

Label s=012: 47: 24: 213 ra-rtr Trace: (763759 x 0 : 0 0) Dial og sending rel ease call
nmessage to Routing Client |D(5001).

12: 47:24: 214 ra-rtr Trace: (763759 x 0 : 0 0) Deleting Dial og.

12: 47:24: 221 ra-rtr Trace: For message (9) fromrouting client CVPRC (I D 5001)
could not find dialog id (763759).

10356224: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{ Thr d=DATAI . 11} Generated a new Cl SCO- GUI D hdr : 4047112666- 0268435770-
1119757218-0172115113, Cenerated a new CVP-1D hdr
F13A09DA1000013A42BE23A20A4244A9

10356225: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} CALLGUI D = F13A09DA1000013A42BE23A20A4244A9 LEG D =
ogexcflszqejdij - [INBOUND]: Call is missing an RPID header.

No survivability in use.

10356226: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P- 7- PARAM
{Thr d=DATAI . 11} CALLGUI D = F13A09DA1000013A42BE23A20A4244A9 LEG D =
ogexcflszqejdij - [INBOUND]: ReqURI (DN) sip:2003@0.66.68.169 FronmURl

si p: 1231234@0. 66. 68. 157 Vi deo: fal se m needs_postcal | survey: fal se

10356227: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} NEW CALL wi th gui d=F13A09DA1000013A42BE23A20A4244A9

| egi d=ogexcfl szgej dij dn=2003 ani =1231234 uui =nul | cal | date=

Sun Nov 11 12:47:23 PST 2012 vi deo=fal se cachecal | context = false is_
postcal | survey = fal se

Rout er Cal | Key = null RouterCall KeyDay = null RouterCal |l KeySequenceNunber

= nul |

10356228: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL

(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352666843610 >>BODY:
repl yto=true cal | gui d=F13A09DA1000013A42BE23A20A4244A9 ani =1231234 dni s=2003
ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 pstntrkgrpsrci p=10. 66. 68. 157

cal | dat e=Sun Nov 11 12:47:23 PST 2012 cal ltypei d=4 | ocal O f set =- 480

cal I | egi d=ogexcfl szqejdij >>STATE: isTabul ar=fal se i sWiteable=true cursor=-1
10678159: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 235- | CM 3810665} CALLGUID =

F13A09DA1000013A42BE23A20A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nmedi aType=, | ocati on=,

| ocat i onpki d=, | ocationsiteid=, srcaddr =10. 66. 68. 157,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel nunm=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext :, user. nedi a.id: F13A09DA1000013A42BE23A20A4244A9, ,
LEGD = null, DNNS = -1, ANl = -1

10678160: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hr ead- 235- | CM 3810665} CALLGUI D =
F13A09DA1000013A42BE23A20A4244A9 - New cal |

10678161: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hr ead- 235- | CM 3810665} CALLGUI D =
F13A09DA1000013A42BE23A20A4244A9, DLA D = 763759 [SIP_LEG - Publishing ,,

[1CM_NEW CALL], di al oguel d=763759, sendSeqgNo=1, t runkGr oupl d=100,
t runkNunber =0, servi cel d=1, di al edNunber =2003, uui =,

cal | gui d=F13A09DA1000013A42BE23A20A4244A9, rckey=, rcday=,

rcseg=, |ocation=, | ocati onpki d=, pst nt runkgr oupi d=10. 66. 68. 157 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, Cal | Cont ext : ,



user. nedi a.id: F13A09DA1000013A42BE23A20A4244A9,

user.cvp_server_info: 10.66.68.169,, LEG D = ogexcflszqgejdij, DNIS = 2003,
ANl = 1231234

10678162: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 412- | CM 3810666} CALLGUID =
F13A09DA1000013A42BE23A20A4244A9, DLA D = 763759 [SIP_LEG - Processing ,,

[ 1 CM_RELEASE] , di al oguel d=763759, sendSeqNo=1,
cause=NORMAL_CALL_CLEARING , LEG D = oqgexcflszqgejdij, DNIS = 2003,

ANl = 1231234

10678163: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 412- | CM 3810666} CALLGUID =
F13A09DA1000013A42BE23A20A4244A9, DLA D = 763759 [SIP_LEG - Publishing ,,

[ MsgBus: DI SCONNECT] , ssl d=SYS_SI P1, cause=NORMAL_CALL_CLEARI NG ,

LEG D = ogexcflszqejdij, DNIS = 2003, ANl = 1231234

10356229: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 386- Sl P- 2705772} Messagi ngWorker:run: CALLGUI D =
F13A09DA1000013A42BE23A20A4244A9 LEQ D = oqgexcflszqejdij - [INBOUND] | CM

Di sconnecting the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT
(JMsDest i nati on) =Topi c( CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352666843610
(Server| D)=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=F13A09DA1000013A42BE23A20A4244A9 dni s=2003 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O f set =- 480

cal I | egi d=ogexcfl szqejdij >>STATE: isTabul ar=fal se i sWiteabl e=fal se
cursor=-1

10356230: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 386- Sl P- 2705772} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JIMSTi nest anp) =1352666843610 >>BODY: cal | gui d=F13A09DA1000013A42BE23A20A4244A9
Rout er Cal | KeySent =f al se causecode=1 ti nezone=Aneri ca/ Los_Angel es
version=CVP_9 0 call date=Sun Nov 11 12:47:23 PST 2012 | ocal O f set =-480
eventi d=6 cal | | egi d=ogexcfl szgejdij >>STATE: isTabul ar=fal se

i sWiteabl e=true cursor=-1

10356231: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 386- SI P- 2705772} CALLGUID =
F13A09DA1000013A42BE23A20A4244A9 LEQ D = oqgexcflszqgejdij - [ NBOUND|
DURATI ON (nsecs) = 0 - HANGUP with Call Hi story

10356232: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 386- SI P- 2705772} CALLGUI D = F13A09DA1000013A42BE23A20A4244A9
LEG D = ogexcflszqejdij - [INBOUND]: No Di al og Responding: No final response
on this |eg.

10678164: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 207- | CM 3810667} CALLGUID =
F13A09DA1000013A42BE23A20A4244A9, DLA D = 763759 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=DI SCONNECT,
causeCode=NORVAL_COWPLETI ON,, LEG D = ogexcflszgejdij, DNIS = 2003,

ANl = 1231234

10678165: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 207- | CM 3810667} CALLGUID =
F13A09DA1000013A42BE23A20A4244A9, DLA D = 763759 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=763759, sendSegNo=2, event | d=DI SCONNECT,
causeCode=NORVMAL_COWPLETI ON,, LEG D = ogexcflszgejdij, DNI'S = 2003,

ANl = 1231234

10678166: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I Cw 7- CALL:



{Thrd=pool - 1-t hr ead- 207- | CM 3810667} CALLGUID =
F13A09DA1000013A42BE23A20A4244A9, DLA D = 763759 [SIP_LEG - Del eted

di al ogue. Duration: O hrs, 0 mins, 0 secs, 0 nsecs

10678167: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1- t hr ead- 207- | CM 3810667} CALLGUID =
F13A09DA1000013A42BE23A20A4244A9 - Deleted call. Duration: O hrs, 0 mins,

0 secs, 0 nsecs

10678168: 10.66.68.169: Nov 11 2012 12:47:23.610 -0800: %CVP_9_0_I CM 7- CALL:
{Thr d=pool - 1-t hread- 207-1 CM 3810667} | CMCal | Control |l er:

addToPost Cal | SurveyCal | Map: CALLGUI D = F13A09DA1000013A42BE23A20A4244A9 -
Call will not be cached for post call survey

10678169: 10.66.68.169: Nov 11 2012 12:47:40.442 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=lI CM Gar bage Collector} CALLGU D = F13A09DA1000013A42BE23A20A4244A9,

DLG@ D = 763759 [SIP_LEG - Purged dial ogue.
Analyse

Méme si le missile aux performances améliorées trouve un VRU réseau, le type doit étre 10 et il
doit y a une étiquette configurée pour le client de routage duquel I'appel est arrivé. Le missile aux
performances améliorées envoie la « RELEASE » a CVP.

La PAGE n'a aucun « VRU de réseau » configuré

11:10:15:548 ra-rtr Trace: (16 x 0 : 0 0) NewCall: CID=(150430,211), DN=2003,
ANl =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0

11:10: 15:548 ra-rtr No Networ kVRU configured for peripheral for VRU capable
call on dialed nunber 2003 from PG routing client CVPRC (1D 5001).
11:10:15:549 ra-rtr Trace: (16 x 0 : 0 0) No NetworkVRU configured for

peri pheral for VRU capable call on dialed nunmber 2003 from PG routing client
CVPRC (1D 5001).

11:10:15:549 ra-rtr Trace: (16 x 0 : 0 0) Dialog sending dialog fail

reason (11)

11:10:15:549 ra-rtr Trace: Router sending dialog fail reason (11) for

di al og (16).

11:10:15:549 ra-rtr Trace: (16 x 0 : 0 0) Deleting D alog.

532: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 6} CGenerated a new Cl SCO- GUI D hdr : 4127686264- 0268435770-
1736168361-0172115113, Cenerated a new CVP-1D hdr
F6077E781000013A677BD3A90A4244A9

533: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 6} CALLGUI D = F6077E781000013A677BD3A90A4244A9 LEA D =
nxkrgvggvynmyrtt - [INBOUND]: Call is missing an RPID header.

No survivability in use.

534: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P- 7- PARAM
{Thr d=DATAI . 6} CALLGUI D = F6077E781000013A677BD3A90A4244A9 LEA D =
nxkrgvgqvynmyrtt - [INBOUND]: ReqURI (DN) sip:2003@l0. 66. 68. 169

FromJRI sip: 1231234@L0. 66. 68. 157 Vi deo: fal se m needs_postcal | survey: fal se
535: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 6} NEW CALL with gui d=F6077E781000013A677BD3A90A4244A9

| egi d=nxkrgvgqvynyrtt dn=2003 ani =1231234 uui =nul | cal | dat e=



Mon Nov 12 11:10:17 PST 2012 vi deo=fal se cachecal | context = false is_
postcal | survey = fal se RouterCall Key = null RouterCall KeyDay = null
Rout er Cal | KeySequenceNumnber = nul |

536: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7-CALL:
{Thr d=DATAI . 6} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL
(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352747417208
>>BODY: replyto=true call gui d=F6077E781000013A677BD3A90A4244A9

ani =1231234 dni s=2003 ti nezone=Aneri ca/ Los_Angel es versi on=CVP_9 0
pstntrkgrpsrci p=10. 66. 68. 157 cal | dat e=Mon Nov 12 11:10:17 PST 2012

cal l typei d=4 | ocal O fset=-480 cal |l | egi d=nxkrgvgqvymnyrtt

>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

421: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %VP_9 0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 112-1 CM 112} CALLGUI D = F6077E781000013A677BD3A90A4244A9,

DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_SI P1,

nmedi aType=, | ocati on=, | ocati onpki d=, | ocationsiteid=,

srcaddr =10. 66. 68. 157, pst nt runkgr oupi d=10. 66. 68. 157 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, rckey=, rcday=,
rcseq=, uui =, cal | typei d=4, Cal | Cont ext :,

user. nedi a.id: F6077E781000013A677BD3A90A4244A9,, LEG D = null, DNIS = -1,
ANl = -1

422: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9 0 | Cwm 7- CALL:
{Thrd=pool - 1-t hread- 112-1 Cvt 112} CALLGUI D = F6077E781000013A677BD3A90A4244A9
- New cal |

423: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9 0 | Cwm 7- CALL:
{Thrd=pool - 1-t hread- 112-1 CM 112} CALLGUI D = F6077E781000013A677BD3A90A4244A9,
DLA D = 16 [SIP_LEG - Publishing ,, [ICM_NEWCALL], di al oguel d=16,
sendSeqNo=1, trunkG oupl d=100, t runkNunber =0, servi cel d=1,

di al edNunber =2003, uui =, cal | gui d=F6077E781000013A677BD3A90A4244A9,

rckey=, rcday=, rcseq=, | ocati on=, | ocati onpki d=,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel nunm=2147483647,

si pheader =, Cal | Cont ext :, user. nedi a.id: F6077E781000013A677BD3A90A4244A9,

user.cvp_server_info: 10.66.68.169,, LEG D = nxkrgvgqvynyrtt, DNIS = 2003,

ANl = 1231234

424: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %VP_9 0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 113-1 CM 113} CALLGUI D = F6077E781000013A677BD3A90A4244A9,
DLG@ D = 16 [SIP_LEG - Processing ,, [|CM D ALOGUE_FAI LURE_EVENT],

di al oguel d=16, sendSeqgNo=1, error Code = E_UNSPECI FI ED_FAI LURE, ,

LEA D = nxkrgvggvynyrtt, DNIS = 2003, ANl = 1231234

425: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %VP_9 0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 113-1 CM 113} CALLGUI D = F6077E781000013A677BD3A90A4244A9,
DLG@ D = 16 [SIP_LEG - Publishing ,, [MsgBus: D ALOGUE_FAI LURE], ssl d=SYS_SI P1,
error Code=E_UNSPEC! FI ED_FAI LURE,, LEG D = nxkrgvgqvynyrtt, DNI'S = 2003,

ANl = 1231234

537: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800:

%CVP_9 0_SIP-3-SIP_CALL_ERROR: CALLGUI D = F6077E781000013A677BD3A90A4244A9
LEA D = nxkrgvggvynyrtt - [INBOUND] - DI ALOGUE_FAI LURE from | CM Rout er

sends 404 rejection to call. errorcode=15 [id: 5004]

538: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7-CALL:

{Thr d=pool - 1-t hread- 114- S| P- 435} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JIMSTi mest anp) =1352747417208 >>BODY: cal | gui d=F6077E781000013A677BD3A90A4244A9
Rout er Cal | KeySent =f al se causecode=1 ti mezone=Aneri cal/ Los_Angel es versi on=CVP_9_0
cal | date=Mon Nov 12 11:10:17 PST 2012 | ocal O fset=-480 eventi d=6



cal I | egi d=nxkrgvgqvynyrtt >>STATE: isTabul ar=fal se i sWiteable=true cursor=-1
539: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7-CALL:
{Thrd=pool - 1- t hr ead- 114- Sl P- 435} CALLGUI D = F6077E781000013A677BD3A90A4244A9
LEA D = nxkrgvggvynyrtt - [INBOUND] DURATION (nsecs) = 0 - HANGUP with Call

Hi story

540: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800:

YCVP_9 0_SIP-3-SIP_CALL_ERROR: CALLGUI D = F6077E781000013A677BD3A90A4244A9
LEA D = nxkrgvgqgvynyrtt - [I NBOUND] - ABNORMALLY ENDI NG - SI P code [404],
Reason Hdr [ SIP; cause=404] Not Found, GWcall using SURV TCL flag [fal se],

NON NORMAL flag [true], DNI'S [2003], ANl [1231234] with AGE (msecs) 0 and

Call History : [id:5004]

541: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7-CALL:

{Thr d=pool - 1-t hr ead- 114- S| P- 435} Usi ng Qut bound Proxy for

si p: 92929292@0. 66. 68. 164: 5060

542: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 114- Sl P- 435} CALLGUI D = F6077E781000013A677BD3A90A4244A9
LEA D = nxkrgvggvynyrtt - [INBOUND] REDI RECTI NG with 302 response.

426: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %VP_9 0_| CM 7- CALL:
{Thrd=pool - 1- t hread- 115- | CM 114} CALLGUI D = F6077E781000013A677BD3A90A4244A9,
DLA D = 16 [SIP_LEG - Processing ,, [MsgBus: CALL_STATE EVENT], ssl d=SYS_SI P1,
event | d=DI SCONNECT, causeCode=NORMAL_COWPLETI QN,, LEG D = nxkrgvgqvynyrtt,
DNI S = 2003, ANl = 1231234

427: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %VP_9 0_| CM 7- CALL:
{Thrd=pool - 1- t hread- 115- | CM 114} CALLGUI D = F6077E781000013A677BD3A90A4244A9,
DLA D = 16 [SIP_LEG - Publishing ,, [ICM EVENT_REPORT], di al oguel d=16,
sendSeqNo=2, event | d=DI SCONNECT, causeCode=NORVMAL_COWPLETI OV, ,

LEA D = nxkrgvggvynyrtt, DNIS = 2003, ANl = 1231234

428: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %CVP_9 0_| CM 7- CALL:
{Thrd=pool - 1- t hread- 115- 1 CM 114} CALLGUI D = F6077E781000013A677BD3A90A4244A9,
DLA D = 16 [SIP_LEG - Deleted dialogue. Duration: 0 hrs, 0 mns,

0 secs, 0 nsecs

429: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %VP_9 0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 115- 1 CM 114} CALLGUI D = F6077E781000013A677BD3A90A4244A9 -
Deleted call. Duration: O hrs, O mins, O secs, O nsecs

430: 10.66.68.169: Nov 12 2012 11:10:17.208 -0800: %VP_9 0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 115-1 CM 114} | CMCal | Control | er: addToPost Cal | Sur veyCal | Map:
CALLGUI D = F6077E781000013A677BD3A90A4244A9 - Call will not be cached for post

call survey
Analyse

Avant qu'un appel soit envoyé au VRU réseau, le missile aux performances améliorées doit savoir
si le client de routage a n'importe quelle capacité de VRU réseau ou pas. Pour ceci, la PAGE de
client de routage doit avoir un VRU réseau configuré qui doit étre le type 10 (ou le type 5 pour la
configuration de style plus ancien). Le missile aux performances améliorées envoie la « panne de
dialogue » au CVP.

Issue 2 : CVP n'a aucune artére pour I'étiquette VRU

13:02:50: 156 ra-rtr Trace: (763764 x 0 : 0 0) NewCall: ClD=(150429, 210),
DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0



CALLGUI D = F6077E781000013A677BD3A90A4244A9 - Call will not be cached for post
call survey

13:02:50: 156 ra-rtr Trace: (763764 x O : 0 0) Correlation id for dialog is
(8906) .

13: 02: 50: 156 ra-rtr Trace: (763764 x 8906 : 0 0) TransferToVRU: Label =1234567890,
Cor | D=8906, VRUI D=5000, RCI D=5001

13:02:50: 156 ra-rtr Trace: (763764 x 8906 : 0 0) TransferConnect sent. Dialog
pendi ng.

13: 02: 50: 162 ra-rtr Trace: (763764 x 8906 : 0 0) ReRoute: Reason=1 Call State=1.
13: 02: 50: 162 ra-rtr Trace: (763764 x 8906 : 0 0) Dialog handling a reroute
request

13:02:50: 162 ra-rtr Trace: (763764 x 8906 : 0 0) Dialog resum ng (ReRoute
requested.) status (1)

13: 02:50: 162 ra-rtr Trace: (763764 x 8906 : 0 0) RouteConpl ete:

13: 02: 50: 162 ra-rtr Trace: Rout e: Cl D=(150429, 210), Label s=0

13:02:50: 162 ra-rtr Trace: (763764 x 8906 : 0 0) Dial og sending rel ease call
nmessage to Routing Cient |D(5001).

13:02: 50: 162 ra-rtr Trace: (763764 x 8906 : 0 0) Deleting D al og.

10356431: 10.66.68.169: Nov 11 2012 13: 02:49.517 -0800: %VP_9 0_SI P-7- CALL:
{Thr d=DATAI . 11} Cenerated a new Cl SCO- GUI D hdr

4048038573-0268435770- 2049164156- 0172115113, Cenerated a new CVP-1D hdr
F1482AAD1000013A7A23C37C0A4244A9

10356432: 10.66.68.169: Nov 11 2012 13: 02:49.517 -0800: %VP_9 0_SI P-7- CALL:
{Thr d=DATAI . 11} CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9 LEG D =

vzhaijm ktkl gum- [INBOUND]: Call is missing an RPID header.

No survivability in use.

10356433: 10. 66.68. 169: Nov 11 2012 13:02:49.517 -0800: 9%VP_9 0_SI P- 7- PARAM
{Thr d=DATAI . 11} CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9 LEG D =

vzhaijm ktkl gum - [I NBOUND]: ReqURI (DN) sip:2003@l0. 66.68.169 FronURI

si p: 1231234@L0. 66. 68. 157 Vi deo: fal se m needs_postcal | survey: fal se

10356434: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} NEW CALL wi t h gui d=F1482AAD1000013A7A23C37C0A4244A9

| egi d=vzhai j m kt kl gum dn=2003 ani =1231234 uui =nul | cal | dat e=

Sun Nov 11 13:02:49 PST 2012 vi deo=fal se cachecal l context = false is_
postcal I survey = fal se RouterCall Key = null RouterCall KeyDay =

nul | Rout er Cal | KeySequenceNunber = nul |

10356435: 10. 66.68.169: Nov 11 2012 13:02:49.517 -0800: %VP_9 0_SI P-7- CALL:
{Thr d=DATAI . 11} Sendi ng nmsg: >>HEADERS: (JMsSType)=MsgBus: NEW CALL

(JMsDest i nati on) =Topi c(CVP. SI P. CC. REQ (JMSTi nest anp) =1352667769517

>>BODY: replyto=true cal | gui d=F1482AAD1000013A7A23C37C0A4244A9 ani =1231234
dni s=2003 ti mezone=Aneri cal/ Los_Angel es versi on=CVP_9_0

pstntrkgrpsrci p=10. 66. 68. 157 cal | dat e=Sun Nov 11 13:02: 49 PST 2012

cal | typei d=4 | ocal O f set =-480 cal | | egi d=vzhai j m kt kl gum

>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1



10678260: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 177- | C\t 3810693} CALLGUI D =
F1482AAD1000013A7A23C37C0A4244A9, DLAD = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, medi aType=, | ocati on=,

| ocat i onpki d=, | ocationsiteid=, srcaddr =10. 66. 68. 157,

pst nt runkgr oupi d=10. 66. 68. 157 pst nt runkgr oupchannel num=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext : , user. nmedi a.id: F1482AAD1000013A7A23C37C0A4244A9, ,
LEGD = null, DNIS = -1, ANl = -1

10678261: 10.66.68.169: Nov 11 2012 13: 02:49.517 -0800: %VP_9 0 | CM 7- CALL:
{Thrd=pool - 1-t hread- 177-1 CM 3810693} CALLGUI D =
F1482AAD1000013A7A23C37C0A4244A9 - New cal |

10678262: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_I| CM 7- CALL:
{Thrd=pool - 1-t hread- 177-1 CM 3810693} CALLGUID =
F1482AAD1000013A7A23C37C0A4244A9, DLGA D = 763764 [SIP_LEG - Publishing ,,
[1 CM_NEW CALL], di al oguel d=763764, sendSeqNo=1, t runkG oupl d=100,

t runkNunber =0, servi cel d=1, di al edNunmber =2003, uui =,

cal | gui d=F1482AAD1000013A7A23C37C0A4244A9, rckey=, rcday=, rcseg=,
| ocati on=, | ocati onpki d=, pst nt runkgr oupi d=10. 66. 68. 157 ,
pst nt runkgr oupchannel nun=2147483647, si pheader =, Cal | Cont ext : ,

user. nedi a.id: F1482AAD1000013A7A23C37C0A4244A9,

user.cvp_server_info: 10.66.68.169,, LEG D = vzhaijm ktklgum DN'S = 2003,
ANl = 1231234

10678263: 10.66.68. 169: Nov 11 2012 13: 02:49.517 -0800: %VP_9 0 I CM 7- CALL:
{Thrd=pool - 1-t hread- 142-1 CM 3810694} CALLGUID =
F1482AAD1000013A7A23C37C0A4244A9, DLA D = 763764 [SIP_LEG -

Processing ,, [l CM TEMPORARY_CONNECT], di al oguel d=763764,

sendSeqgNo=1, | abel =1234567890, correl ati onl d=8906,

cal | gui d=F1482AAD1000013A7A23C37C0A4244A9, rckey=210, rcday=150429,

rcseq=0, Cal | Context:, user. m croapp. UseVXM.Par ans: N,
user. mcroapp.app_nedia_lib: .., user. m croapp. nedi a_server:
http://10.66.68. 169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hel |l owrld,, LEGD = vzhaijmktklgum DN S = 2003, ANl = 1231234
10678264: 10.66.68.169: Nov 11 2012 13: 02:49.517 -0800: %VP_9 0 | CM 7- CALL:
{Thrd=pool - 1-t hread- 142-1 CM 3810694} CALLGQUID =
F1482AAD1000013A7A23C37C0A4244A9, DLGI D = 763764 [SIP_LEG - Publishing ,,

[ MsgBus: CONNECT] , ssl d=SYS_SI P1,

| abel Type=, | abel =1234567890, correl ati onl d=8906, command=nul | ,
rckey=210, rcday=150429, rcseq=0, Cal | Cont ext: ,

user. m croapp. UseVXM.Par ans: N, user. mcroapp. app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_L[ 0] : application=Hell owrld,, LEAD = vzhaijm kt kl gum
DNI S
10356436: 10.66.68.169: Nov 11 2012 13: 02:49.517 -0800: %VP_9 0_SI P-7- CALL:
{ Thr d=pool - 1- t hr ead- 480- SI P- 2705890} CALLGUID =

2003, ANl = 1231234



F1482AAD1000013A7A23C37C0A4244A9 LEA D = vzhaij m kt kl gum - [ | NBOUND]

Handl i ng CONNECT : >>HEADERS: (JMSType) =MsgBus: CONNECT (JMSDesti nation) =

Topi ¢( CVP. | CM CC. RESP. SYS_SI P1) (JMSTi nest anp) =1352667769517

(Server| D) =CVvP90. SYS_| CML: | CM | CML: CVP90. MsgBus001

>>BODY: cal | gui d=F1482AAD1000013A7A23C37C0A4244A9 Rout er Cal | Key=210

fl oati ngvar s=>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY:

callvars=[, , , , , , , , , ] user.mcroapp.app_nedia_lib=..

user. m croapp. nedi a_server=http://10. 66. 68. 169: 7000/ CVP

user. m croapp. FronExt VXML=[ nul | , null, null, null]

user. m croapp. ToExt VXM_=[ appl i cati on=Hel | oworld, null, null, null, null]
user. m croapp. UseVXM.Par ans=N >>STATE: isTabul ar=fal se i sWiteabl e=true
cursor=-1 dni s=2003 correl ati oni d=8906 ti nezone=Aneri ca/ Los_Angel es

Rout er Cal | KeySequenceNunber =0 ver si on=CVP_9_0 Rout er Cal | KeyDay=150429

| abel type=-1 | abel =12345678908906 | ocal Of f set =-480 cal | | egi d=vzhai j m kt kl gum
>>STATE: i sTabul ar=fal se i sWiteabl e=fal se cursor=-1

10356437: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800:

%CVP_9 0_SI P-3-SIP_ERROR SNVP:  B2BUA is not configured with a route for
making calls to [12345678908906]. Please add this route. [id:5010]

10356438: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800:

%CVP_9 0_SIP-3-SI P_CALL_ERROR: CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9
LEG D = vzhaijm ktkl gum - [INBOUND]: Destination URL is null, cannot make
the transfer. [id:5004]

10356439: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: 9%VP_9 0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 480- Sl P- 2705890} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMsDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352667769517 >>BODY: cal | gui d=F1482AAD1000013A7A23C37C0A4244A9
Rout er Cal | Key=210 Rout er Cal | KeySent =f al se causecode=0 ti mezone=Aneri ca/
Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1

Rout er Cal | KeyDay=150429 cal | dat e=Sun Nov 11 13:02: 49 PST 2012

| abel =12345678908906 | ocal Of f set =- 480 eventid=1 cal | | egi d=vzhai j m kt kl gum
>>STATE: isTabul ar=fal se i sSWiteabl e=true cursor=-1

10356440: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 480- Sl P- 2705890} CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9
LEG D = vzhaijm ktkl gum - [INBOUND]: Waiting 2000 mllisecs before termni nating.
10678265: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %VP_9 0 | Cwm 7- CALL:
{Thr d=pool - 1-t hread- 404-1 CM 3810695} CALLGQUID =
F1482AAD1000013A7A23C37C0A4244A9, DLA D = 763764 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=CONNECT_FAI LURE,
causeCode=NONE,, LEA D = vzhaijm ktklgum DN'S = 2003, ANl = 1231234
10678266: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %VP_9 0 | C™m 7- CALL:
{Thr d=pool - 1-t hread- 404-1 CM 3810695} CALLGQUID =
F1482AAD1000013A7A23C37C0A4244A9, DLGE D = 763764 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=763764, sendSegNo=2,

event | d=CONNECT_FAI LURE, causeCode=NONE,, LEA D = vzhaij nm kt kl gum

DNI' S = 2003, ANl = 1231234



10678267: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %VP_9 0 I CM™m 7- CALL:
{Thr d=pool - 1-t hread- 155-1 CM 3810696} CALLGQUID =
F1482AAD1000013A7A23C37C0A4244A9, DLGI D = 763764 [SIP LEG - Processing ,,

[ 1 CM_RELEASE] , di al oguel d=763764, sendSeqNo=2,
cause=NORMAL_CALL_CLEARING , LEG D = vzhaijm ktklgum DN S = 2003,

ANl = 1231234

10678268: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1-t hr ead- 155- | CMt 3810696} CALLGUI D =
F1482AAD1000013A7A23C37C0A4244A9, DLGEA D = 763764 [SIP_LEG - Publishing ,,

[ MsgBus: DI SCONNECT] , ssl d=SYS_SI P1, cause=NORMAL_CALL_CLEARI NG,

LEGA D = vzhaijm ktkl gum DNIS = 2003, ANl = 1231234

10356441: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hr ead- 9- SI P- 2705891} Messagi ngWor ker: run:

CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9 LEG D = vzhaijm ktkl gum - [ 1 NBOUND]|
I CM Di sconnecting the call with : >>HEADERS: (JMSType) =MsgBus: DI SCONNECT
(JMBDest i nati on) =Topi ¢c(CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352667769517
(Server| D) =CVvP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=F1482AAD1000013A7A23C37C0A4244A9 dni s=2003 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O f set =- 480

cal | | egi d=vzhai j m kt kl gum >>STATE: isTabul ar=fal se i sWiteabl e=fal se
cursor=-1

10356442: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hr ead- 9- SI P- 2705891} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352667769517 >>BODY: cal | gui d=F1482AAD1000013A7A23C37C0A4244A9
Rout er Cal | Key=210 Rout er Cal | KeySent =t rue causecode=1

ti mezone=Aneri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVvP_9 0

| abel type=-1 Router Cal | KeyDay=150429 cal | dat e=Sun Nov 11 13:02:49 PST 2012

| abel =12345678908906 | ocal Of f set =-480 eventi d=6 cal | | egi d=vzhai j m kt kl gum
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

10678269: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1-t hr ead- 280- | C\t 3810697} CALLGUI D =
F1482AAD1000013A7A23C37C0A4244A9, DLGE D = 763764 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE _EVENT],  ssld=SYS_SIP1, event|d=Dl SCONNECT,
causeCode=NORMAL_COMPLETI ON,, LEA D = vzhaijnm ktkl gum DNI'S = 2003,

ANl = 1231234

10678270: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %CVP_9_0_ | Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 280-1 CM 3810697} CALLGUID =
F1482AAD1000013A7A23C37C0A4244A9, DLA D = 763764 [SIP_LEG - Publishing ,,

[ | CM_EVENT_REPORT], di al oguel d=763764, sendSegNo=3, event | d=DI SCONNECT,
causeCode=NORMAL_COWPLETI QN,, LEGA D = vzhaijm ktklgum DNIS = 2003,

ANl = 1231234

10678271: 10.66.68.169: Nov 11 2012 13:02:49.517 -0800: %VP_9 0 | CM™m 7- CALL:
{ Thr d=pool - 1- t hr ead- 280- | CM 3810697} CALLGUI D =
F1482AAD1000013A7A23C37C0A4244A9, DLA D = 763764 [SIP_LEG - Del eted



di al ogue. Duration: 0 hrs, O mins, 0 secs, 0 nmsecs

10678272: 10.66.68.169: Nov 11 2012 13:02:49.532 -0800: %VP_9 0 I C™ 7- CALL:
{Thr d=pool - 1-t hread- 280-1 CM 3810697} CALLGUID =
F1482AAD1000013A7A23C37C0A4244A9 - Deleted call. Duration: O hrs, 0 mns,
0 secs, 15 nsecs

10678273: 10.66.68.169: Nov 11 2012 13: 02:49.532 -0800: %VP_9 0 I CMm 7- CALL:
{Thr d=pool - 1-t hread- 280-1 CM 3810697} | CMCal | Control | er:

addToPost Cal | SurveyCal | Map: CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9 -
Call will not be cached for post call survey

10356443: 10.66.68.169: Nov 11 2012 13: 02: 51.529 -0800: %VP_9 0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 480- Sl P- 2705890} CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9
LEA D = vzhaijm ktkl gum - [I NBOUND] DURATI ON (nsecs) = 2012 - HANGUP with
Call Historyl2345678908906] - 1;

10356444: 10.66.68.169: Nov 11 2012 13:02:51.529 -0800:

%UCVP_9 0_SIP-3-SI P_CALL_ERROR: CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9
LEG D = vzhaijm ktkl gum - [1 NBOUND] - ABNORMALLY ENDING - SIP code [404],
Reason Hdr [ SIP; cause=404] Not Found, GWcall using SURV TCL flag [false],
NON NORVAL flag [true], DNI'S [2003], ANl [1231234] with AGE (nsecs) 2012 and
Call History : 12345678908906|-1; [id:5004]

10356445: 10. 66. 68. 169: Nov 11 2012 13: 02:51.529 -0800:

YCVP_9_0_SI P-3-SI P_ERROR_SNWP:  B2BUA is not configured with a route for
meki ng calls to [92929292]. Please add this route. [id:5010]

10356446: 10.66.68.169: Nov 11 2012 13:02:51.529 -0800: 9%VP_9 0_SI P- 3-
SIP_CALL_ERROR  CALLGUI D = F1482AAD1000013A7A23C37C0A4244A9 LEGA D =
vzhaijm ktkl gum - [INBOUND]: Destination URL is null, cannot make the

REFER [i d: 5004]

10356447: 10.66.68.169: Nov 11 2012 13:02:51.529 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 480- Sl P- 2705890} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352667771529 >>BODY: cal | gui d=F1482AAD1000013A7A23C37C0A4244A9
Rout er Cal | Key=210 Rout er Cal | KeySent =t rue causecode=0 ti nezone=Aneri ca/
Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1
Rout er Cal | KeyDay=150429 cal | date=Sun Nov 11 13:02: 51 PST 2012

| abel =12345678908906 | ocal Of f set =-480 eventi d=1 cal | | egi d=vzhai j m kt kl gum
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

10356448: 10.66.68.169: Nov 11 2012 13:02:51.529 -0800: %CVP_9_0_SI P-7- CALL:
{ Thr d=pool - 1- t hr ead- 480- SI P- 2705890} CALLGUI D =
F1482AAD1000013A7A23C37C0A4244A9 LEG D = vzhaij m kt kl gum - [ | NBOUND]

Rej ecting code 404.

10356449: 10.66.68.169: Nov 11 2012 13:02: 51.529 -0800: %VP_9 0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 480- Sl P- 2705890} CALLGQUID =
F1482AAD1000013A7A23C37C0A4244A9 LEA D = vzhaijm kt kl gum - [I NBOUND] : No

Di al og Responding: No final response on this |eg.

10356450: 10.66.68.169: Nov 11 2012 13: 02: 51.529 -0800: %VP_9 0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 480- SI P- 2705890} CALLGUI D =



F1482AAD1000013A7A23C37C0A4244A9 LEA D = vzhaij m kt kl gum - [ | NBOUND]

Exception in respond: com dynami csoft. DsLi bs. DsSi pDi al og. DsSi pDi al ogExcepti on:
error sending response

10678274: 10.66.68.169: Nov 11 2012 13:02:51.529 -0800:

YCVP_9 0_| CM 4- LOGVEG | CM_SS_EXCEPTI ON: com ci sco. cvp. i cm nsgbus. i o.
MsgBusMessageManager $4: : processCal | St at eEvent: CALLGUID =
F1482AAD1000013A7A23C37C0A4244A9, Call associated with nessage not found: ,,

[ MsgBus: CALL_STATE _EVENT],  ssld=SYS SIP1, event| d=CONNECT_FAl LURE,
causeCode=NONE, [i d:2009]

Analyse

Si toutes les configurations sur le missile aux performances améliorées sont correctes, le missile

aux performances améliorées envoie un ID d'étiquette et de corrélation VRU au CVP. Maintenant
le CVP doit avoir une artére pour envoyer l'appel a la passerelle VXML. Ou le CVP doit avoir une
artére statique, ou le CVP peut employer le proxy pour conduire I'appel. Mais dans |'un ou l'autre

de cas, le CVP doit pouvoir conduire I'appel a la passerelle VXML.

Question 3 : La passerelle VXML n'appelle pas le script VRU TCL

Cadran-pair correct n'étant pas assorti

13:54:37: 727 ra-rtr Trace: (763765 x 0 : 0 0) NewCall: ClD=(150429, 211),
DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0
13:54:37: 727 ra-rtr Trace: (763765 x 0 : 0 0) Dialog RunScript node -
connecting to VRU now.

13:54:37: 727 ra-rtr Trace: (763765 x 0 : 0 0) Correlation id for
dialog is (8907).

13:54:37: 727 ra-rtr Trace: (763765 x 8907 : 0 0) Transfer ToVRU:

Label =1234567890, Cor | D=8907, VRU D=5000, RClI D=5001

13:54:37: 727 ra-rtr Trace: (763765 x 8907 : 0 0) TransferConnect sent.
Di al og pendi ng.

13:54:37: 962 ra-rtr Trace: (763765 x 8907 : 0 0) ReRoute: Reason=1
Cal | St at e=1.

13:54:37: 962 ra-rtr Trace: (763765 x 8907 : 0 0) Dialog handling a
reroute request

13:54:37: 962 ra-rtr Trace: (763765 x 8907 : 0 0) Dialog resum ng
(ReRout e requested.) status (1)

13:54:37: 962 ra-rtr Trace: (763765 x 8907 : 0 0) RouteConpl ete:
13:54:37:962 ra-rtr Trace: Rout e: Cl D=(150429, 211), Label s=0
13:54:37: 962 ra-rtr Trace: (763765 x 8907 : 0 0) Dial og sending rel ease call
nmessage to Routing Client |D(5001).

13:54:37:962 ra-rtr Trace: (763765 x 8907 : 0 0) Deleting D al og.

10356476: 10.66.68.169: Nov 11 2012 13:54: 36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} Cenerated a new Cl SCO- GUI D hdr : 4051145999- 0268435770-
0248415528-0172115113, Cenerated a new CVP-1D

hdr : F177950F1000013A0ECE85280A4244A9

10356477: 10.66.68.169: Nov 11 2012 13:54: 36.943 -0800: %CVP_9_0_SI P-7- CALL:



{ Thr d=DATAI . 11} CALLGUI D = F177950F1000013A0ECE85280A4244A9

LEGA D = tnmywxhkiresfrmot - [INBOUND]: Call is missing an RPID header.

No survivability in use.

10356478: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P- 7- PARAM
{ Thr d=DATAI . 11} CALLGUI D = F177950F1000013A0ECE85280A4244A9

LEA D = tnmywxhkiresfrot - [I NBOUND]: ReqURI (DN)

si p: 2003@0. 66. 68. 169 FromJRl sip: 1231234@0. 66. 68. 157

Vi deo: fal se m needs_postcal | survey: fal se

10356479: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} NEW CALL wi th gui d=F177950F1000013A0ECE85280A4244A9

| egi d=t mywxhki resf ot dn=2003 ani =1231234 uui =nul | cal | dat e=Sun Nov 11

13: 54: 36 PST 2012 vi deo=fal se cachecal | context = fal se is_postcallsurvey =
false RouterCall Key = null RouterCall KeyDay = nul |

Rout er Cal | KeySequenceNumnber = nul |

10356480: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL

(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352670876943

>>BODY: replyto=true call gui d=F177950F1000013A0ECE85280A4244A9

ani =1231234 dni s=2003 ti nezone=Aneri ca/ Los_Angel es versi on=CVP_9 0
pstntrkgrpsrci p=10. 66. 68. 157 cal | dat e=Sun Nov 11 13:54:36 PST 2012

cal l typei d=4 | ocal O fset=-480 cal || egi d=t nywxhki r esf not

>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

10678286: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 82- | CM 3810700} CALLGUI D = F177950F1000013A0ECE85280A4244A9,

DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_SI P1,
nmedi aType=, | ocati on=, | ocati onpki d=, | ocationsiteid=,

srcaddr =10. 66. 68. 157, pst nt runkgr oupi d=10. 66. 68. 157 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, rckey=, rcday=,
rcseq=, uui =, cal | typei d=4, Cal | Cont ext :, user. nedi a. i d:
F177950F1000013A0ECE85280A4244A9,, LEA D = null, DNIS = -1, ANl = -1

10678287: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hr ead- 82- | CM 3810700} CALLGUI D = F177950F1000013A0ECE85280A4244A9
- New cal |

10678288: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hr ead- 82- | CM 3810700} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLA@ D = 763765 [SIP_LEG - Publishing ,, [ICM NEWCALL], di al oguel d=763765,
sendSeqNo=1, trunkG oupl d=100, t runkNunber =0, servi cel d=1,

di al edNunber =2003, uui =, cal | gui d=F177950F1000013A0ECE85280A4244A9,

rckey=, rcday=, rcseq=, | ocati on=, | ocati onpki d=,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel num=2147483647,

si pheader =, Cal | Cont ext :, user. nedi a. i d:

F177950F1000013A0ECE85280A4244A9, user.cvp_server_info:

10. 66. 68.169,, LEGA D = tnmywxhkiresfnot, DNIS = 2003, ANl = 1231234

10678289: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hread- 247-1 C\t 3810701} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLA@ D = 763765 [SIP_LEG - Processing ,, [|CM TEMPORARY_CONNECT],

di al oguel d=763765, sendSeqgNo=1, | abel =1234567890, correl ati onl d=8907,

cal | gui d=F177950F1000013A0ECE85280A4244A9, rckey=211, rcday=150429, rcseq=0,
Cal | Cont ext :, user. m croapp. UseVXM.Par ans: N,

user. m croapp. app_nedia_lib: .., user.m croapp. nmedi a_server:

http://10. 66. 68.169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hell owrld,, LEGD = tnywxhkiresfnot, DNIS = 2003, ANl = 1231234
10678290: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9 0_ICM 7- CALL:



{ Thr d=pool - 1- t hr ead- 247- | CM 3810701} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLG D = 763765 [SIP_LEG - Publishing ,, [MsgBus: CONNECT],  ssld=SYS SIP1,

| abel Type=, | abel =1234567890, correl ati onl d=8907, command=nul | , rckey=211,
rcday=150429, rcseq=0, Cal | Cont ext :, user. m croapp. UseVXM_Par anms: N,

user. m croapp. app_nedia_lib: .., user. m croapp. nedi a_server:

http://10. 66. 68.169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hell owrld,, LEGD = tnywxhkiresfnot, DNIS = 2003, ANl = 1231234
10356481: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 191- SI P- 2706037} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEA D = tnmywxhkiresfrmot - [I NBOUND] Handl i ng CONNECT : >>HEADERS:

(JMSType) =MsgBus: CONNECT (JMsDest i nati on)=Topi c( CVP. | CM CC. RESP. SYS_SI P1)

(JIMSTi nmest anp) =1352670876943 ( Ser ver | D) =CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001
>>BODY: cal | gui d=F177950F1000013A0ECE85280A4244A9 Rout er Cal | Key=211

fl oati ngvar s=>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY:

callvars=[, , , , , , , , , ] user.ncroapp.app_nedia_lib=..

user. m croapp. medi a_server=http://10. 66. 68. 169: 7000/ CVP

user. m croapp. FronExt VXML=[ nul | , null, null, null] user.mn croapp. TOExt VXM=
[application=Hell oWwbrld, null, null, null, null] user.ncroapp. UseVXM. Par anms=N
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1 dni s=2003 correl ati oni d=8907
ti mezone=Ameri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVvP_9 0

Rout er Cal | KeyDay=150429 | abel type=-1 | abel =12345678908907 | ocal O f set =- 480

cal I | egi d=t mywxhki resfnot >>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1
10356482: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hread- 191- Sl P- 2706037} Static route matched 12345678908907 to
StaticRoute: patterns like 1234567890> will route to 10.66.75.241

10356483: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 191- Sl P- 2706037} Usi ng Local Static

Route for sip:12345678908907@L0. 66. 75. 241

10356484: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hread- 191- Sl P- 2706037} Found an i nconi ng Cl SCO GU D

hdr : 4051145999- 0268435770- 0248415528- 0172115113, Found an exi sting CVP-1D
hdr: F177950F1000013A0ECE85280A4244A9

10356485: 10.66.68.169: Nov 11 2012 13:54:36.943 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 191- SI P- 2706037} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = F177950F1000013A0ECE85280A4244A9- 135267087694378764 - [ OUTBOUND) :

INVI TE TO <si p: 12345678908907@lL0. 66. 75. 241; transport =t cp> FROM 1231234

<si p: 1231234@L0. 66. 68. 169: 5060> EXPI RES[ 60] 100REL[ Unsupport ed]

10356486: 10.66.68.169: Nov 11 2012 13:54:36.959 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = F177950F1000013A0ECE85280A4244A9

LEG D = F177950F1000013A0ECE85280A4244A9- 135267087694378764 - [ OUTBOUND) :
Invitation proceeding 100

10356487: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = F177950F1000013A0ECE85280A4244A9

LEG D = F177950F1000013A0ECE85280A4244A9- 135267087694378764 - [ OUTBOUND] -
DsSiplnvitation - <sip:12345678908907@.0. 66. 75. 241; transport =t cp>;

t ag=F2E952A4-961 - 1 REJECTED W TH 404 - Not Found Reason: Q 850; cause=1

10356488: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = F177950F1000013A0ECE85280A4244A9

LEG D = tnmywxhkiresfrot - [I NBOUND]: Updated by :

CALLGUI D = F177950F1000013A0ECE85280A4244A9 LEG D =
F177950F1000013A0ECE85280A4244A9- 135267087694378764 - [ OUTBOUND :

with event type | NV_REJECTED



10356489: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG _CALLBACK. 3} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)

(JMSTi nest anp) =1352670877177 >>BCODY: cal | gui d=F177950F1000013A0ECE85280A4244A9
Rout er Cal | KeySent =f al se causecode=0 ti nmezone=Aneri ca/Los_Angel es versi on=CVP_9_0
cal | date=Sun Nov 11 13:54:37 PST 2012 | ocal O fset=-480 eventid=1

cal Il egi d=F177950F1000013A0ECE85280A4244A9- 135267087694378764

>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

10356490: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 264- S| P- 2706038} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = F177950F1000013A0ECE85280A4244A9- 135267087694378764 - [ OQUTBOUND]

DURATI ON (nsecs) = 234 - HANGUP with Call History

10356491: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 264- Sl P- 2706038} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = F177950F1000013A0ECE85280A4244A9- 135267087694378764 - [ OUTBOUND) :

No Di al og Cancelling: No final response on this |eg.

10356492: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 264- S| P- 2706038} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = F177950F1000013A0ECE85280A4244A9- 135267087694378764 -

[ OQUTBOUND] : hangup - com dynami csoft. DsLi bs. DsSi pDi al og. DsSi pDi al ogExcepti on:
Invalid input: N HANGUP - invitation term nated <

10356493: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 264- Sl P- 2706039} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = tnmywxhkiresfrmot - [INBOUND]: Updated by : CALLGUID =
F177950F1000013A0ECE85280A4244A9 LEA D = F177950F1000013A0ECE85280A4244A9-
135267087694378764 - [OUTBOUND]: with event type TERM NATED

10356494: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 264- S| P- 2706040} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEA D = tmywxhkiresfrmot - [INBOUND]: Waiting 2000 millisecs before term nating.
10678291: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 238- | CM 3810702} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLAD = -1 [null] - Processing ,, [MsgBus: CALL_STATE EVENT], ssl d=SYS_SI P1,
event | d=CONNECT_FAI LURE, causeCode=NONE,, LEG D = null, DNIS = 2003,

ANl = 1231234

10678292: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 238- | CM 3810702} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLA@ D = 763765 [SIP_LEG - Publishing ,, [|CM EVENT_REPORT], di al oguel d=763765,
sendSeqNo=2, event | d=CONNECT_FAI LURE, causeCode=NONE, ,

LEG D = tnywxhkiresfnot, DNIS = 2003, ANl = 1231234

10678293: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 223- | CM 3810703} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLA D = 763765 [SIP_LEG - Processing ,, [|CM RELEASE], di al oguel d=763765,
sendSeqNo=2, cause=NORMAL_CALL_CLEARI NG, LEG D = tnywxhkiresfmt, DNIS = 2003,
ANl = 1231234

10678294: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 223- |1 CM 3810703} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLA@ D = 763765 [SIP_LEG - Publishing ,, [MsgBus: DI SCONNECT], ssl d=SYS_SI P1,
cause=NORMAL_CALL_CLEARING,, LEG D = tnywxhkiresfnot, DNIS = 2003, ANl = 1231234
10356495: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hread- 273- Sl P- 2706041} Messagi ngWorker:run: CALLGUI D =
F177950F1000013A0ECE85280A4244A9 LEQ D = t nywxhkiresfnot - [ NBOUND|

I CM Di sconnecting the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT

(JIMBDest i nati on) =Topi ¢( CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352670877177



(Server| D)=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=F177950F1000013A0ECE85280A4244A9 dni s=2003 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O f set =- 480

cal I | egi d=t mywxhki resfnot >>STATE: isTabul ar=fal se i sWiteabl e=fal se

cursor=-1

10356496: 10.66.68.169: Nov 11 2012 13:54:37.177 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 273- Sl P- 2706041} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)

(JMSTi nest anp) =1352670877177 >>BCODY: cal | gui d=F177950F1000013A0ECE85280A4244A9
Rout er Cal | Key=211 Rout er Cal | KeySent =f al se causecode=1 ti mezone=Aneri ca/

Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1

Rout er Cal | KeyDay=150429 cal | dat e=Sun Nov 11 13:54: 37 PST 2012

| abel =12345678908907 | ocal Of f set =- 480 eventi d=6 cal |l | egi d=t nywxhki r esf not
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

10678295: 10.66.68.169: Nov 11 2012 13:54:37.193 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 356- | CM 3810704} CALLGUID =

F177950F1000013A0ECE85280A4244A9, DLA D = 763765 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=DI SCONNECT,
causeCode=NORMAL_COWPLETI QN,, LEG D = tmywxhkiresfnmot, DNIS = 2003, ANl = 1231234
10678296: 10.66.68.169: Nov 11 2012 13:54:37.193 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 356- | CM 3810704} CALLGUID =

F177950F1000013A0ECE85280A4244A9, DLA D = 763765 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=763765, sendSegNo=3, event | d=DI SCONNECT,
causeCode=NORVMAL_COWPLETI QN,, LEG D = tmywxhkiresfnmot, DNIS = 2003, ANl = 1231234
10678297: 10.66.68.169: Nov 11 2012 13:54:37.193 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 356- | CM 3810704} CALLGUI D = F177950F1000013A0ECE85280A4244A9,
DLA D = 763765 [SIP_LEG - Del eted dial ogue. Duration: 0 hrs, 0 mns, 0 secs,
250 nsecs

10678298: 10.66.68.169: Nov 11 2012 13:54:37.193 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 356- | CM 3810704} CALLGUI D = F177950F1000013A0ECE85280A4244A9
- Deleted call. Duration: 0 hrs, 0 mns, 0 secs, 250 nsecs

10678299: 10.66.68.169: Nov 11 2012 13:54:37.193 -0800: %CVP_9_0_I CM 7- CALL:

{Thr d=pool - 1-t hr ead- 356-1 CM 3810704} | CMCal | Control | er: addToPost Cal | SurveyCal | Map:
CALLGUI D = F177950F1000013A0ECE85280A4244A9 - Call will not be cached for post
call survey

10356497: 10.66.68.169: Nov 11 2012 13:54:39.189 -0800: %CVP_9_0_SI P-7-CALL:
{Thrd=pool - 1- t hr ead- 264- S| P- 2706040} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = tnmywxhkiresfrot - [1 NBOUND] DURATI ON (nsecs) = 2246 - HANGUP with Call

Hi st ory12345678908907| - 1;

10356498: 10.66.68.169: Nov 11 2012 13:54:39.189 -0800:

%CVP_9 0_SIP-3-SIP_CALL_ERROR: CALLGUI D = F177950F1000013A0ECE85280A4244A9

LEG D = tnywxhkiresfnot - [INBOUND] - ABNORVALLY ENDING - SIP code [404],

Reason Hdr [ SIP; cause=404] Not Found, GWcall using SURV TCL flag [fal se],

NON NORMAL flag [true], DNI'S [2003], ANl [1231234] with AGE (nsecs) 2246 and
Call History : 12345678908907|-1; [id:5004]

10356499: 10.66.68.169: Nov 11 2012 13:54:39.189 -0800:

YCVP_9 _0_SI P-3-SIP_ERROR SNVP:  B2BUA is not configured with a route for

maki ng calls to [92929292]. Please add this route. [id:5010] 10356500:

10. 66. 68. 169: Nov 11 2012 13:54:39.189 -0800: %CVP_9_0_SI P-3-SI P_CALL_ERROR:
CALLGUI D = F177950F1000013A0ECE85280A4244A9 LEG D = t mywxhki resfnmot - [1 NBOUND :
Destination URL is null, cannot nake the REFER [id: 5004]

10356501: 10.66.68.169: Nov 11 2012 13:54:39.189 -0800: %CVP_9_0_SI P-7-CALL:

{Thr d=pool - 1-t hr ead- 264- Sl P- 2706040} Sendi ng BUS MSG >>HEADERS:



(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)

(JIMSTi nmest anp) =1352670879189 >>BODY: cal | gui d=F177950F1000013A0ECE85280A4244A9
Rout er Cal | Key=211 Rout er Cal | KeySent =t rue causecode=0 ti mezone=Ameri ca/ Los_Angel es
Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1 Rout er Cal | KeyDay=150429
cal | dat e=Sun Nov 11 13:54:39 PST 2012 | abel =12345678908907 | ocal O f set =- 480
eventi d=1 cal | | egi d=t mywxhki resfnmot >>STATE: isTabul ar=fal se i sWiteabl e=true
cursor=-1

10356502: 10.66.68.169: Nov 11 2012 13:54:39.189 -0800: %CVP_9_0_SI P-7-CALL:
{Thrd=pool - 1- t hr ead- 264- S| P- 2706040} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = tnmywxhkiresfrot - [I NBOUND] Rejecting code 404.

10356503: 10.66.68.169: Nov 11 2012 13:54:39.189 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 264- Sl P- 2706040} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEA D = tnmywxhkiresfrmot - [INBOUND]: No Di al og Respondi ng: No final response on
this |eg.

10356504: 10.66.68.169: Nov 11 2012 13:54:39.189 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 264- Sl P- 2706040} CALLGUI D = F177950F1000013A0ECE85280A4244A9
LEG D = tnmywxhkiresfrmot - [INBOUND] : Exception in respond:

com dynami csoft. DsLi bs. DsSi pDi al og. DsSi pDi al ogException: error sending response
Nov 12 05:17:36.466: //-1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

I NVI TE si p: 12345678908907@.0. 66. 75. 241;transport=tcp SIP/ 2.0

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; br anch=z9hG4bK+y Q6v8zt HdoMCGc DEHKwW2g~~1517323
Max- For war ds: 69

To: <sip:12345678908907@0. 66. 75. 241; transport =t cp>

From 1231234 <sip:1231234@l0. 66. 68. 169: 5060>; t ag=dse83387cl

Cal | -1D: F177950F1000013A0ECE85280A4244A9- 135267087694378764@L0. 66. 68. 169

CSeq: 1 INVITE

Cont ent - Lengt h: 205

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Expires: 60

User-Agent: CVP 9.0 (1) Build-634

Al l ow. | NVI TE, ACK, BYE, CANCEL, OPTI ONS, PRACK, REFER, NOTI FY, SUBSCRI BE, | NFO, MESSAGE
Ci sco- Gui d: 4051145999-0268435770- 0248415528- 0172115113

Ci sco-Guci d: F177950F1000013A0ECE85280A4244A9

Supported: replaces

Supported: norefersub

Cont ent - Type: application/sdp

App- I nfo: <10.66. 68.169: 8000: 8443>

v=0

o=t wi nkl e 506857274 262274389 I N | P4 10.66. 68. 157
s=-

c=I N I P4 10. 66. 68. 157

t=0 0

mraudi o 8000 RTP/ AVP 0 101

a=rt pmap: 0 PCMJ 8000

a=rt pmap: 101 tel ephone-event/ 8000

a=fnt p: 101 0- 15

a=ptine: 20

Nov 12 05:17:36.470: [/ 7470647/ xxxxxxxxxxxx/ CCAPI / cc_api _caps_i nd:
Call Entry Is Not Found
Nov 12 05:17:36.470: //-1/F177950F0ECE/ CCAPI / cc_api _di spl ay_i e_subfi el ds:



cc_api _call _setup_i nd_conmon:

ci sco- user nanme=1231234

----- ccCallInfo | E subfields -----

ci sco-ani =si p: 1231234@0. 66. 68. 169: 5060

ci sco-ani type=0

ci sco- ani pl an=0

ci sco- ani pi =0

ci sco-ani si =0

dest =si p: 12345678908907@L0. 66. 75. 241; transport=tcp
c

sco- desttype=0

ci sco-dest pl an=0
sco-rdi e=FFFFFFFF

sco-rdn=

(o}

(o}

ci sco-rdntype=0

ci sco-rdnpl an=0

ci sco-rdnpi =-1

sco-rdnsi=-1

Cc

ci sco-redirectreason=-1 fwd_final _type =0
final _redirectNunber =

hunt _group_timeout =0

Nov 12 05:17:36.470: //-1/F177950F0ECE/ CCAPI / cc_api _cal | _setup_i nd_conmon:

I nterface=0x70C7C3F0, Call Info(

Cal I i ng Nunber =si p: 1231234@.0. 66. 68. 169: 5060, (Cal | i ng Nane=) ( TON=Unknown,
NPI =Unknown, Screeni ng=Not Screened, Presentation=Allowed),

Cal | ed Nunber=si p: 12345678908907@L0. 66. 75. 241; t ransport =t cp( TON=Unknown,
NPl =Unknown) ,

Cal ling Transl at ed=FALSE, Subscriber Type Str=Unknown,
Fi nal Desti nati onFl ag=TRUE,

I ncom ng Di al - peer=92001, Progress Indication=NULL(O0),
Calling | E Present =TRUE,

Source Trkgrp Route Label =, Target Trkgrp Route Label =,
CLI D Transparent =FALSE), Call 1d=7470647
Nov 12 05:17:36.470: //-1/F177950F0ECE/ CCAPI / ccCheckd ipdir:

In: Calling Nunber=sip:1231234@.0. 66. 68. 169: 5060( TON=Unknown, NPI =Unknown,
Screeni ng=Not Screened, Presentation=All owed)
Nov 12 05:17:36.470: //-1/F177950F0ECE/ CCAPI / ccCheckd ipdir:

Qut: Calling Number=sip:1231234@0. 66. 68. 169: 5060( TON=Unknown, NPl =Unknown,
Screeni ng=Not Screened, Presentation=All owed)
Nov 12 05:17:36.470: //-1/ xxxxxxxxxxxx/ CCAPlI / cc_get feature_vsa:

Nov 12 05:17:36.470: :cc_get_feature_vsa malloc success
Nov 12 05:17:36.470: //-1/ xxxxxxxxxxxx/ CCAPlI / cc_get feature_vsa:

Nov 12 05:17:36.470: cc_get_feature_vsa count is 1
Nov 12 05:17:36.470: //-1/ xxxxxxxxxxxx/ CCAPlI / cc_get feature_vsa:

Nov 12 05:17:36.470: :FEATURE_VSA attributes are: feature_nane:0,
feature_time: 2014708808, feature_i d: 1851830
Nov 12 05:17:36.470: //7470647/ F177950FOECE/ CCAPI / cc_api _cal | _setup_
i nd_conmon:

Set Up Event Sent;

Call Info(Calling Nunber=(TON=Unknown, NPI=Unknown, Screening=



Not Screened, Presentation=Allowed),
Cal | ed Nunber =( TON=Unknown, NPl =Unknown))

Nov 12 05:17:36.474: /]7470647/ F177950F0OECE/ CCAPI / cc_process_cal | _setup_i nd:
Event =0x6A84C990

Nov 12 05:17:36.474: [/ -1/ xxxxxxxxxxxx/ CCAPI / cc_set upi nd_nat ch_sear ch:
Try with the denoted call ed nunber 12345678908907

Nov 12 05:17:36.474: |/ 7470647/ F177950FOECE/ CCAPI / ccCal | Set Cont ext :
Cont ext =0x74DFFC40

Nov 12 05:17:36.474: /]7470647/ F177950F0OECE/ CCAPI / cc_process_cal | _setup_i nd:
>>>>CCAPI handed cid 7470647 with tag 92001 to app

" _ManagedAppProcess_Defaul t"
Analyse

Si le CVP est artére capable I'appel a la passerelle VXML, I'appel doit apparier le cadran-pair VRU
en tant qu'homologue de numérotation en entrée. Si n'importe quel autre cadran-pair est apparié,
alors il n'aura pas la demande exigée de traitement approprié. Dans ce cas, il apparie 'homologue
de numérotation en entrée 92001 et des traitements CCAPI a I'application « par défaut ». Ceci se
produit quand CCAPI sur la passerelle ne trouve aucune application sur un cadran-pair. Ne pas
apparier 'nomologue de numérotation en entrée peut se produire pour de plusieurs raisons :

- Aucun cadran-pair configuré pour le trongon VRU.

- Le modéle assorti d'arrivée n'apparie pas le DNIS pour I'appel VRU. Vérifiez le message SIP
de nombre avec « le numéro appelé entrant » dans le cadran-pair VRU.

- Déterminez si le CVP ajoute SigDigits au début qui ne pourrait pas étre configuré dans
I'hnomologue de numérotation de passerelle VXML.

Aucun application/service configuré sur le Cadran-pair

14: 06:32: 083 ra-rtr Trace: (763766 x 0 : 0 0) NewCall: ClD=(150429, 212),
DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0
14: 06: 32: 083 ra-rtr Trace: (763766 x 0 : 0 0) Dialog RunScript node -
connecting to VRU now.

14: 06: 32: 083 ra-rtr Trace: (763766 x O : 0 0) Correlation id for dialog
is (8908).

14: 06:32: 083 ra-rtr Trace: (763766 x 8908 : 0 0) Transfer ToVRU:

Label =1234567890, Cor | D=8908, VRU D=5000, RCI D=5001

14: 06: 32: 083 ra-rtr Trace: (763766 x 8908 : 0 0) TransferConnect sent.
Di al og pendi ng.

14: 06:32: 335 ra-rtr Trace: (763766 x 8908 : 0 0) ReRoute: Reason=1

Cal | St ate=1.

14: 06:32: 335 ra-rtr Trace: (763766 x 8908 : 0 0) Dialog handling a
reroute request

14: 06:32: 335 ra-rtr Trace: (763766 x 8908 : 0 0) Dialog resum ng
(ReRout e requested.) status (1)

14: 06:32: 335 ra-rtr Trace: (763766 x 8908 : 0 0) RouteConpl ete:

14: 06: 32: 335 ra-rtr Trace: Rout e: Cl D=(150429, 212), Label s=0

14: 06:32: 335 ra-rtr Trace: (763766 x 8908 : 0 0) Dial og sending rel ease
call nmessage to Routing Cient |D(5001).

14: 06:32: 335 ra-rtr Trace: (763766 x 8908 : 0 0) Deleting D al og.



10356505: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9_0_SI P-7- CALL:
{ Thr d=DATAI . 11} Generated a new Cl SCO- GUI D hdr : 4051860323-0268435770-
0451345016- 0172115113, Generated a new CVP-1D hdr
F1827B631000013A1AE6FA780A4244A9

10356506: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} CALLGUI D = F1827B631000013A1AE6FA780A4244A9 LEG D =

kywgxdqgf xwzckpx - [INBOUND]: Call is missing an RPID header. No
survivability in use.

10356507: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9_0_SI P- 7- PARAM
{Thr d=DATAI . 11} CALLGUI D = F1827B631000013A1AE6FA780A4244A9 LEG D =

kywgxdqgf xwzckpx - [I NBOUND]: ReqURI (DN) sip:2003@0.66.68.169 FronmURl

si p: 1231234@0. 66. 68. 157 Vi deo: fal se m needs_postcal | survey: fal se

10356508: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} NEW CALL wi th gui d=F1827B631000013A1AE6FA780A4244A9

| egi d=kywgxdqf xwzckpx dn=2003 ani =1231234 uui =nul | cal | date=Sun Nov 11

14: 06: 31 PST 2012 vi deo=fal se cachecal | context = fal se is_postcallsurvey =
false RouterCall Key = null RouterCall KeyDay = nul |

Rout er Cal | KeySequenceNumnber = nul |

10356509: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 11} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL

(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352671591267

>>BODY: replyto=true call gui d=F1827B631000013A1AE6FA780A4244A9

ani =1231234 dni s=2003 ti nezone=Aneri ca/ Los_Angel es versi on=CVP_9 0
pstntrkgrpsrci p=10. 66. 68. 157 cal | dat e=Sun Nov 11 14: 06: 31 PST 2012

cal l typei d=4 | ocal O f set=-480 cal | | egi d=kywgxdqgf xwzckpx

>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

10678302: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 249- | CM 3810706} CALLGUID =

F1827B631000013A1AE6FA780A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nmedi aType=, | ocati on=,

| ocat i onpki d=, | ocationsiteid=, srcaddr =10. 66. 68. 157,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel nunm=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext :, user.nedi a.id: F1827B631000013A1AE6FA780A4244A9, ,
LEGD = null, DNNS = -1, ANl = -1

10678303: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hr ead- 249- | C\t 3810706} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
- New cal |

10678304: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hr ead- 249- | C\t 3810706} CALLGUI D = F1827B631000013A1AE6FA780A4244A9,
DLA@ D = 763766 [SIP_LEG - Publishing ,, [ICM NEWCALL], di al oguel d=763766,
sendSeqNo=1, trunkG oupl d=100, t runkNunber =0, servi cel d=1,

di al edNunber =2003, uui =, cal | gui d=F1827B631000013A1AE6FA780A4244A9,

rckey=, rcday=, rcseq=, | ocati on=, | ocati onpki d=,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel num=2147483647,

si pheader =, Cal | Cont ext :, user. nedi a. i d:

F1827B631000013A1AE6FA780A4244A9, user.cvp_server _info: 10.66.68.169,,

LEA D = kywgxdqgf xwzckpx, DNI S = 2003, ANl = 1231234

10678305: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hr ead- 330- | C\t 3810707} CALLGUI D =

F1827B631000013A1AE6FA780A4244A9, DLA D = 763766 [SIP_LEG - Processing ,,

[ 1 CM_TEMPORARY_CONNECT] , di al oguel d=763766,

sendSeqNo=1, | abel =1234567890, correl ati onl d=8908,



cal | gui d=F1827B631000013A1AE6FA780A4244A9, rckey=212, rcday=150429,

rcseq=0, Cal | Cont ext :, user. m croapp. UseVXM.Paranms: N,
user. m croapp. app_nedia_lib: .., user. m croapp. nedi a_server:
http://10. 66. 68.169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hel |l owrld,, LEA D = kywgxdqgf xwzckpx, DNI'S = 2003, ANl = 1231234
10678306: 10.66.68.169: Nov 11 2012 14:06:31.267 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 330- | CM 3810707} CALLGUI D = F1827B631000013A1AE6FA780A4244A9,
DLA@ D = 763766 [SIP_LEG - Publishing ,, [MsgBus: CONNECT], ssl d=SYS_SI P1,

| abel Type=, | abel =1234567890, correl ati onl d=8908, command=nul | ,
rckey=212, rcday=150429, rcseq=0, Cal | Cont ext :,
user. m croapp. UseVXM.Par ans: N, user. m croapp. app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell oWwrld,, LEAD = kywgxdqgf xwzckpx,
DNI S = 2003, ANl = 1231234

10356510: 10.66.68.169: Nov 11 2012 14:06:31.283 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hread- 271- S| P- 2706071} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEA D = kywgxdqf xwzckpx - [ NBOUND] Handl i ng CONNECT : >>HEADERS:

(JMSType) =MsgBus: CONNECT (JMsDest i nati on)=Topi c( CVP. | CM CC. RESP. SYS_SI P1)

(JIMSTi nmest anp) =1352671591267 ( Server | D) =CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001
>>BODY: cal | gui d=F1827B631000013A1AE6FA780A4244A9 Rout er Cal | Key=212

fl oati ngvar s=>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY:

callvars=[, , , , , , , , , ] user.nmcroapp.app_nedia_lib=..

user. m croapp. medi a_server=http://10. 66. 68. 169: 7000/ CVP

user. m croapp. FronExt VXML=[ nul | , null, null, null]

user. m croapp. ToExt VXM_=[ appl i cati on=Hel | oworl d, null, null, null, null]
user. m croapp. UseVXM.Par ans=N >>STATE: isTabul ar=fal se i sWiteabl e=true
cursor=-1 dni s=2003 correl ati oni d=8908 ti nezone=Aneri ca/ Los_Angel es

Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 Rout er Cal | KeyDay=150429

| abel type=-1 | abel =12345678908908 | ocal O f set =-480 cal | | egi d=kywgxdqgf xwzckpx
>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

10356511: 10.66.68.169: Nov 11 2012 14:06:31.283 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 271- SI P- 2706071} Static route matched 12345678908908 to
StaticRoute: patterns like 1234567890> will route to 10.66.75.241

10356512: 10.66.68.169: Nov 11 2012 14:06:31.283 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hread- 271- Sl P- 2706071} Using Local Static Route for

si p: 12345678908908@L0. 66. 75. 241

10356513: 10.66.68.169: Nov 11 2012 14:06:31.283 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 271- Sl P- 2706071} Found an i ncomi ng Cl SCO- GUI D hdr
4051860323- 0268435770- 0451345016- 0172115113, Found an existing CVP-1D

hdr: F1827B631000013A1AE6FA780A4244A9

10356514: 10.66.68.169: Nov 11 2012 14:06:31.283 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hread- 271- SI P- 2706071} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEG D = F1827B631000013A1AE6FA780A4244A9- 135267159128378765 - [ OUTBOUND :
INVI TE TO <si p: 12345678908908@l0. 66. 75. 241; transport =t cp> FROM 1231234

<si p: 1231234@L0. 66. 68. 169: 5060> EXPI RES[ 60] 100REL[ Unsupport ed]

10356515: 10.66.68.169: Nov 11 2012 14:06:31.298 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = F1827B631000013A1AE6FA780A4244A9

LEG D = F1827B631000013A1AE6FA780A4244A9- 135267159128378765 -

[ OQUTBOUND] : I nvitation proceeding 100

10356516: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = F1827B631000013A1AE6FA780A4244A9

LEG D = F1827B631000013A1AE6FA780A4244A9- 135267159128378765 -

[ OQUTBOUND] - DsSiplnvitation - <sip:12345678908908@L0. 66. 75. 241; transport =t cp>;



t ag=F2F438D0- 19C8 - 1 REJECTED W TH 404 - Not Found Reason: Q 850; cause=1

10356517: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = F1827B631000013A1AE6FA780A4244A9

LEA D = kywgxdqf xwzckpx - [INBOUND]: Updated by : CALLGUID =
F1827B631000013A1AE6FA780A4244A9 LEG D = F1827B631000013A1AE6FA780A4244A9-
135267159128378765 - [OUTBOUND]: with event type | NV_REJECTED

10356518: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DI ALOG_CALLBACK. 3} Sendi ng BUS MsSG >>HEADERS: (JMsSType)=MsgBus:
CALL_STATE_EVENT (JMsDest i nati on)=Topi c( CVP. SI P. CC. EVENT)

(JIMSTi nmest anp) =1352671591517 >>BODY: cal | gui d=F1827B631000013A1AE6FA780A4244A9
Rout er Cal | KeySent =f al se causecode=0 ti nezone=Aneri cal/ Los_Angel es
version=CVP_9 0 call date=Sun Nov 11 14:06:31 PST 2012 | ocal O f set =- 480
eventid=1 cal | | egi d=F1827B631000013A1AE6FA780A4244A9-

135267159128378765 >>STATE: i sTabul ar=fal se i sWiteabl e=true cursor=-1
10356519: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 49- S| P- 2706072} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEG D = F1827B631000013A1AE6FA780A4244A9- 135267159128378765 - [ OQUTBOUND]

DURATI ON (nsecs) = 234 - HANGUP with Call History

10356520: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 49- S| P- 2706072} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEG D = F1827B631000013A1AE6FA780A4244A9- 135267159128378765 - [ OUTBOUND] : No

Di al og Cancelling: No final response on this |eg.

10356521: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 49- S| P- 2706072} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEG D = F1827B631000013A1AE6FA780A4244A9- 135267159128378765 - [ OUTBOUND :
hangup - com dynami csoft. DsLi bs. DsSi pDi al og. DsSi pDi al ogException: Invalid
input: IN_HANGUP - invitation term nated

10356522: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 49- S| P- 2706073} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEA D = kywgxdqgf xwzckpx - [I NBOUND]: Updated by : CALLGUID =
F1827B631000013A1AE6FA780A4244A9 LEG D = F1827B631000013A1AE6FA780A4244A9-
135267159128378765 - [OUTBOUND]: with event type TERM NATED

10356523: 10. 66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 49- S| P- 2706074} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEA D = kywgxdqf xwzckpx - [I NBOUND]: Waiting 2000 millisecs before term nating.
10678307: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 377-1 CM 3810708} CALLGUID =
F1827B631000013A1AE6FA780A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: CALL_STATE_EVENT] , ssl d=SYS_SI P1, event | d=CONNECT_FAI LURE,
causeCode=NONE,, LEG D = null, DNI'S = 2003, ANl = 1231234

10678308: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 377-1 CM 3810708} CALLGUI D = F1827B631000013A1AE6FA780A4244A9,
DLA@ D = 763766 [SIP_LEG - Publishing ,, [|CM EVENT_REPORT], di al oguel d=763766,
sendSeqNo=2, event | d=CONNECT_FAI LURE, causeCode=NONE, ,

LEA D = kywgxdqgf xwzckpx, DNI S = 2003, ANl = 1231234

10678309: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 392- | CM 3810709} CALLGUI D = F1827B631000013A1AE6FA780A4244A9,
DLA D = 763766 [SIP_LEG - Processing ,, [|CM RELEASE], di al oguel d=763766,
sendSeqNo=2, cause=NORMAL_CALL_CLEARI NG , LEG D = kywgxdqgf xwzckpx, DNI S = 2003,
ANl = 1231234

10678310: 10.66.68.169: Nov 11 2012 14:06:31.517 -0800: %CVP_9_0_I Cw 7- CALL:

{Thrd=pool - 1-t hr ead- 392- | CM 3810709} CALLGUI D = F1827B631000013A1AE6FA780A4244A9,



DLA@ D = 763766 [SIP_LEG - Publishing ,, [MsgBus: DI SCONNECT], ssl d=SYS_SI P1,
cause=NORMAL_CALL_CLEARING , LEGQ D = kywgxdgfxwzckpx, DNI'S = 2003, ANl = 1231234
10356524: 10.66.68.169: Nov 11 2012 14:06:31.532 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 116- Sl P- 2706075} Messagi ngWor ker:run: CALLGUI D =
F1827B631000013A1AE6FA780A4244A9 LEQ D = kywgxdqf xwzckpx - [1 NBOUND] | CM

Di sconnecting the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT

(JMsDest i nati on) =Topi c( CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352671591532
(Server| D)=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=F1827B631000013A1AE6FA780A4244A9 dni s=2003 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O f set =- 480

cal I | egi d=kywgxdqf xwzckpx >>STATE: isTabul ar=fal se i sWiteabl e=fal se

cursor=-1

10356525: 10.66.68.169: Nov 11 2012 14:06:31.532 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 116- Sl P- 2706075} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)
(JIMSTi nmest anp) =1352671591532 >>BODY: cal | gui d=F1827B631000013A1AE6FA780A4244A9
Rout er Cal | Key=212 Rout er Cal | KeySent =f al se causecode=1

ti mezone=Ameri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVvP_9 0

| abel type=-1 Router Cal | KeyDay=150429 cal | date=Sun Nov 11 14:06: 31 PST 2012

| abel =12345678908908 | ocal Of f set =-480 eventi d=6 cal | | egi d=kywgxdgf xwzckpx
>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

10678311: 10.66.68.169: Nov 11 2012 14:06:31.532 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 346- | CM 3810710} CALLGUID =
F1827B631000013A1AE6FA780A4244A9, DLA D = 763766 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=DI SCONNECT,
causeCode=NORVMAL_COWPLETI ON,, LEG D = kywgxdqgf xwzckpx, DNI'S = 2003,

ANl = 1231234

10678312: 10.66.68.169: Nov 11 2012 14:06:31.532 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 346- | CM 3810710} CALLGUI D = F1827B631000013A1AE6FA780A4244A9,
DLA@ D = 763766 [SIP_LEG - Publishing ,, [ICM EVENT_REPORT],

di al oguel d=763766, sendSegNo=3, event | d=DI SCONNECT,
causeCode=NORVAL_COWPLETI ON,, LEG D = kywgxdqgf xwzckpx, DNI S = 2003,

ANl = 1231234

10678313: 10.66.68.169: Nov 11 2012 14:06:31.532 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 346- | CM 3810710} CALLGUI D = F1827B631000013A1AE6FA780A4244A9,
DLA D = 763766 [SIP_LEG - Del eted dial ogue. Duration: 0 hrs, 0 mns, 0 secs,
265 nsecs

10678314: 10.66.68.169: Nov 11 2012 14:06:31.532 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 346- | CM 3810710} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
- Deleted call. Duration: 0 hrs, 0 mns, 0 secs, 265 nsecs

10678315: 10.66.68.169: Nov 11 2012 14:06:31.532 -0800: %CVP_9_0_I Cw 7- CALL:
{Thr d=pool - 1-t hr ead- 346-1 CM 3810710} | CMCal | Controll er:

addToPost Cal | SurveyCal | Map: CALLGUI D = F1827B631000013A1AE6FA780A4244A9 -

Call will not be cached for post call survey

10356526: 10.66.68.169: Nov 11 2012 14:06:33.529 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 49- S| P- 2706074} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEA D = kywgxdqf xwzckpx - [| NBOUND] DURATI ON (nsecs) = 2262 - HANGUP with Call
Hi st ory12345678908908| - 1;

10356527: 10.66.68.169: Nov 11 2012 14:06: 33.529 -0800:

%CVP_9 0_SIP-3-SIP_CALL_ERROR: CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEA D = kywgxdqf xwzckpx - [I NBOUND] - ABNORMALLY ENDI NG - SI P code [404],
Reason Hdr [ SIP; cause=404] Not Found, GWcall using SURV TCL flag [false],

NON NORMAL flag [true], DNI'S [2003], ANl [1231234] with AGE (nsecs) 2262 and



Call History : 12345678908908|-1; [id:5004]

10356528: 10.66.68.169: Nov 11 2012 14:06: 33.529 -0800:

YCVP_9 _0_SI P-3-SIP_ERROR SNVP:  B2BUA is not configured with a route for naking
calls to [92929292]. Please add this route. [id:5010]

10356529: 10.66.68.169: Nov 11 2012 14:06: 33.529 -0800:

YCVP_9 0_SIP-3-SIP_CALL_ERROR: CALLGUI D = F1827B631000013A1AE6FA780A4244A9

LEA D = kywgxdqf xwzckpx - [INBOUND]: Destination URL is null, cannot make the
REFER. [id: 5004]

10356530: 10.66.68.169: Nov 11 2012 14:06:33.529 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 49- SI P- 2706074} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)

(JIMSTi mest anp) =1352671593529 >>BODY: cal | gui d=F1827B631000013A1AE6FA780A4244A9
Rout er Cal | Key=212 Rout er Cal | KeySent =t rue causecode=0 ti mezone=Ameri ca/ Los_Angel es
Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1 Rout er Cal | KeyDay=150429
cal | dat e=Sun Nov 11 14:06: 33 PST 2012 | abel =12345678908908 | ocal O f set =- 480
eventi d=1 cal | | egi d=kywgxdqgf xwzckpx >>STATE: i sTabul ar=f al se

i sWiteabl e=true cursor=-1

10356531: 10.66.68.169: Nov 11 2012 14:06:33.529 -0800: %CVP_9_0_SI P-7- CALL:

{Thrd=pool - 1- t hr ead- 49- S| P- 2706074} CALLGUI D = F1827B631000013A1AE6FA780A4244A9
LEA D = kywgxdqf xwzckpx - [I NBOUND] Rejecting code 404.

Nov 12 05:29:30.793: //-1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

I NVI TE si p: 12345678908908@0. 66. 75. 241;transport=tcp SIP/ 2.0

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; br anch=z9hG4bK+y QBv8zt HdoMCGc DEHKwW2g~~1517324
Max- For war ds: 69

To: <sip:12345678908908@0. 66. 75. 241; transport =t cp>

From 1231234 <sip:1231234@0. 66. 68. 169: 5060>; t ag=dsf 4b86e30

Cal | -1D: F1827B631000013A1AE6FA780A4244A9- 135267159128378765@L0. 66. 68. 169

CSeq: 1 INVITE

Cont ent - Lengt h: 205

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Expires: 60

User-Agent: CVP 9.0 (1) Build-634

Al l ow. | NVI TE, ACK, BYE, CANCEL, OPTI ONS, PRACK, REFER, NOTI FY, SUBSCRI BE, | NFO, MESSAGE
Ci sco- Gui d: 4051860323-0268435770- 0451345016- 0172115113

Ci sco- Guci d: F1827B631000013A1AE6FA780A4244A9

Supported: replaces

Supported: norefersub

Cont ent - Type: application/sdp

App-Info: <10.66. 68.169: 8000: 8443>

v=0

o=twi nkl e 979292728 421395869 I N | P4 10. 66. 68. 157
s=-

c=I N I P4 10. 66. 68. 157

t=0 0

nmraudi o 8000 RTP/ AVP 0 101

a=rt pmap: 0 PCMJ 8000

a=rt pmap: 101 tel ephone-event/ 8000

a=fnt p: 101 0- 15

a=ptine: 20



Nov 12 05:29:30.797: [/ 7470649/ xxxxxxxxxxxx/ CCAPI / cc_api _caps_i nd:
Call Entry Is Not Found
Nov 12 05:29:30.797: //-1/F1827B631AE6/ CCAPI/ cc_api _di splay_i e_subfi el ds:
cc_api _cal |l _setup_i nd_conmon:
ci sco-usernane=1231234
----- ccCallInfo IE subfields -----
ci sco-ani =si p: 1231234@0. 66. 68. 169: 5060
ci sco-ani type=0
ci sco- ani pl an=0
ci sco- ani pi =0

ci sco-ani si =0
dest =si p: 12345678908908@L0. 66. 75. 241; transport=tcp
c

sco- desttype=0

ci sco- dest pl an=0
sco-rdi e=FFFFFFFF

sco-rdn=

(o}

(o}

ci sco-rdntype=0

ci sco-rdnpl an=0

ci sco-rdnpi =-1

sco-rdnsi=-1

Cc

ci sco-redirectreason=-1 fwd_final _type =0
final _redirectNunber =

hunt _group_timeout =0

Nov 12 05:29:30.797: //-1/F1827B631AE6/ CCAPI/ cc_api _cal | _setup_i nd_conmon:
I nterface=0x70C7C3F0, Call Info(
Cal I i ng Nunber =si p: 1231234@.0. 66. 68. 169: 5060, (Cal | i ng Nane=) ( TON=Unknown,
NPl =Unknown, Screeni ng=Not Screened, Presentation=Allowed),
Cal | ed Nunber=si p: 12345678908908@L0. 66. 75. 241; t ransport =t cp( TON=Unknown,
NPl =Unknown) ,
Cal ling Transl at ed=FALSE, Subscriber Type Str=Unknown,
Fi nal Desti nati onFl ag=TRUE,
I ncom ng Dial - peer=999, Progress Indication=NULL(0), Calling |IE Present=TRUE,
Source Trkgrp Route Label =, Target Trkgrp Route Label=, CLID
Transparent =FALSE), Call 1d=7470649
Nov 12 05:29:30.801: //-1/F1827B631AE6/ CCAPI/ccCheckd ipdir:
In: Calling Nunber=sip:1231234@.0. 66. 68. 169: 5060( TON=Unknown, NPI =Unknown,
Scr eeni ng=Not Screened, Presentation=All owed)
Nov 12 05:29:30.801: //-1/F1827B631AE6/ CCAPI/ccCheckd ipdir:
Qut: Calling Number=sip:1231234@0. 66. 68. 169: 5060( TON=Unknown, NPl =Unknown,
Screeni ng=Not Screened, Presentation=All owed)
Nov 12 05:29:30.801: //-1/xxxxxxxxxxxx/ CCAPlI /cc_get feature_vsa:

Nov 12 05:29:30.801: :cc_get_feature_vsa malloc success
Nov 12 05:29:30.801: //-1/xxxxxxxxxxxx/ CCAPlI /cc_get feature_vsa:

Nov 12 05:29:30.801: cc_get_feature_vsa count is 1
Nov 12 05:29:30.801: //-1/xxxxxxxxxxxx/ CCAPlI /cc_get feature_vsa:

Nov 12 05:29:30.801: : FEATURE VSA attributes are: feature_nane:0,

feature_time: 2014708808, feature_i d: 1851832

Nov 12 05:29:30.801: //7470649/ F1827B631AE6/ CCAPI / cc_api _cal | _setup_i nd_comon:
Set Up Event Sent;



Call Info(Calling Nunber=(TON=Unknown, NPI=Unknown, Screeni ng=Not Screened,
Present ati on=Al | owed),
Cal | ed Nunber =( TON=Unknown, NPl =Unknown))
Nov 12 05:29:30.801: //7470649/ F1827B631AE6/ CCAPI / cc_process_cal | _setup_i nd:
Event =0x6A84C990
Nov 12 05:29:30.801: //-1/xxxxxxxxxxxx/ CCAPI / cc_set upi nd_nat ch_sear ch:
Try with the denoted call ed nunber 12345678908908
Nov 12 05:29:30.801: //7470649/ F1827B631AE6/ CCAPI / ccCal | Set Cont ext :
Cont ext =0x75C406AC
Nov 12 05:29:30.801: //7470649/ F1827B631AE6/ CCAPI / cc_process_cal | _setup_i nd:
>>>>CCAPlI handed cid 7470649 with tag 999 to app "_ManagedAppProcess_Defaul t"

Nov 12 05:29:30.801: //7470649/ F1827B631AE6/ SI P/ Msg/ ccsi pDi spl ayMsg:
Analyse

Le cadran-pair VRU dans la passerelle VXML doit étre configuré pour I'application VRU qui est
bootstrap.tcl. Si le cadran-pair ne fait configurer aucuns service/application, les essais de
passerelle VXML pour conduire I'appel et recherche I'hnomologue de numérotation en sortie. Si
aucun homologue de numérotation en sortie n'est apparié, I'appel échoue en tous cas. Dans ce
cas, quoiqu'il apparie 'hnomologue de numérotation en entrée 999 qui est notre cadran-pair VRU, il
prouve toujours que I'API de contréle d'appel (CCAPI) traite I'appel a I'application « par défaut ».
Ceci signifie que le cadran-pair 999 ne fait pas configurer I'application VRU/bootstrap.

Question 4 : Passerelle VXML non capable envoyer la demande de HTTP a CVP

Le dépassement d'en-téte n'est pas configuré

10: 15: 21: 572 ra-rtr Trace: (6 x 0 : 0 0) NewCall: ClD=(150430, 206),

DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0

10: 15: 21: 572 ra-rtr Trace: (6 x 0 : 0 0) Dialog RunScri pt node - connecting
to VRU now.

10: 15: 21: 572 ra-rtr Trace: (6 x 0 : 0 0) Correlation id for dialog is (8918).
10: 15: 21: 572 ra-rtr Trace: (6 x 8918 : 0 0) TransferToVRU. Label =1234567890,
Cor | D=8918, VRU D=5000, RCl D=5001

10: 15: 21: 572 ra-rtr Trace: (6 x 8918 : 0 0) TransferConnect sent. D al og
pendi ng.

10: 15:41:862 ra-rtr Trace: (6 x 8918 : 0 0) Dialog tined out callstate is :(1).
10: 15:41:862 ra-rtr Trace: (6 x 8918 : 0 0) Dialog resum ng (Script Node
timed out.) status (2)

10: 15:41:862 ra-rtr Trace: (6 x 8918 : 0 0) RouteConpl ete:

10: 15:41: 862 ra-rtr Trace: Rout e: Cl D=(150430, 206), Label s=0

10: 15:41:862 ra-rtr Trace: (6 x 8918 : 0 0) D al og sending rel ease call
nmessage to Routing Cient |D(5001).

10: 15:41:862 ra-rtr Trace: (6 x 8918 : 0 0) Deleting Dial og.

203: 10.66.68.169: Nov 12 2012 10: 15:23.034 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 0} Cenerated a new Cl SCO-GU D hdr : 4124392090- 0268435770-
0719450081-0172115113, Cenerated a new CVP-1D

hdr : F5D53A9A1000013A2AE1EFE10A4244A9

204: 10.66.68.169: Nov 12 2012 10: 15:23. 050 -0800: %CVP_9_0_SI P-7- CALL:



{ Thr d=DATAI . 0} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9 LEG D =
fpcqoafwavftcja - [INBOUND]: Call is nissing an RPID header.

No survivability in use.

205: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_SI P- 7- PARAM
{ Thr d=DATAI . 0} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9

LEG D = fpcqoafwavftcja - [INBOUND]: ReqURI (DN) sip:2003@0.66.68.169
FronURI sip:1231234@0. 66. 68. 157 Vi deo: f al se m needs_post cal | survey: fal se
206: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_SI P-7- CALL:
{ Thr d=DATAI . 0} NEW CALL wi th gui d=F5D53A9A1000013A2AE1EFE10A4244A9

| egi d=f pcqoaf wavftcja dn=2003 ani =1231234 uui =nul | cal | dat e=Mon Nov 12
10: 15: 23 PST 2012 vi deo=f al se cachecal | context = fal se is_postcallsurvey
= fal se RouterCall Key = null RouterCall KeyDay = nul |

Rout er Cal | KeySequenceNumnber = nul |

207: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 0} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL
(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352744123050
>>BODY: replyto=true call gui d=F5D53A9A1000013A2AE1EFE10A4244A9

ani =1231234 dni s=2003 ti nezone=Aneri ca/ Los_Angel es versi on=CVP_9 0
pstntrkgrpsrci p=10. 66. 68. 157 cal | dat e=Mon Nov 12 10: 15: 23 PST 2012

cal l typei d=4 | ocal O fset=-480 cal || egi d=f pcqoaf wavftcja

>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

182: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thr d=pool - 1-t hread- 218-1 CM 22} CALLGUI D =
F5D53A9A1000013A2AELEFE10A4244A9, DLAD = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nmedi aType=, | ocati on=,

| ocat i onpki d=, | ocationsiteid=, srcaddr =10. 66. 68. 157,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel num=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext :, user. nedi a.id: F5D53A9A1000013A2AE1EFE10A4244A9, ,
LEGD = null, DNNS = -1, ANl = -1

183: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hread- 218-1 CM 22} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
- New cal |

184: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9 0_ICM 7- CALL:
{Thrd=pool - 1-t hread- 218-1 CM 22} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,

DLAD =6 [SIP_LEG - Publishing ,, [|ICM NEWCALL], di al oguel d=6,
sendSeqNo=1, trunkG oupl d=100, t runkNunber =0, servi cel d=1,

di al edNunber =2003, uui =, cal | gui d=F5D53A9A1000013A2AE1EFE10A4244A9,
rckey=, rcday=, rcseq=, | ocati on=, | ocati onpki d=,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel num=2147483647,

si pheader =, Cal | Cont ext :, user. nedi a. i d:
F5D53A9A1000013A2AELEFE1I0A4244A9, user.cvp_server_info: 10.66.68. 169, ,

LEA D = fpcqoafwavftcja, DNIS = 2003, ANl = 1231234

185: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1-t hread- 219- 1 CM 23} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLA D=6 [SIP_LEG - Processing ,, [|CM TEMPORARY_CONNECT], di al oguel d=6,
sendSeqNo=1, | abel =1234567890, correl ati onl d=8918,

cal | gui d=F5D53A9A1000013A2AE1EFE10A4244A9, rckey=206, r cday=150430,
rcseq=0, Cal | Cont ext :, user. m croapp. UseVXM.Paranms: N,

user. m croapp. app_nedia_lib: .., user. m croapp. nedi a_server:

http://10. 66. 68.169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hel |l owrld,, LEAD = fpcqoafwavftcja, DNIS = 2003,

ANl = 1231234



186: 10.66.68.169: Nov 12 2012 10:15:23. 050 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 219-1 CM 23} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,

DLAD =6 [SIP_LEG - Publishing ,, [MsgBus: CONNECT], ssl d=SYS_SI P1,
| abel Type=, | abel =1234567890, correl ati onl d=8918, command=nul | ,
rckey=206, r cday=150430, rcseq=0, Cal | Cont ext :,

user. m croapp. UseVXM.Par ans: N, user. m croapp. app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell owrld,, LEAD = fpcqgoafwavftcja,
DNI S = 2003, ANl = 1231234

208: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 220- SI P- 197} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = fpcqoafwavftcja - [I NBOUND] Handl i ng CONNECT : >>HEADERS:

(JMSType) =MsgBus: CONNECT (JMsDesti nati on)=Topi c( CVP. | CM CC. RESP. SYS_SI P1)
(JIMSTi mest anp) =1352744123050 ( Server| D) =CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001
>>BODY: cal | gui d=F5D53A9A1000013A2AE1EFE10A4244A9 Rout er Cal | Key=206

fl oati ngvar s=>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY:

callvars=[, , , , , , , , , ] user.nmcroapp.app_nedia_lib=..

user. m croapp. medi a_server=http://10. 66. 68. 169: 7000/ CVP user. m cr oapp.
FronExt VXML=[nul |, null, null, null] user.m croapp. ToOExt VXM_=
[application=Hellowbrld, null, null, null, null] user.n croapp. UseVXM.Par anms=N
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1 dni s=2003 correl ati oni d=8918
ti mezone=Ameri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVP_9 0
Rout er Cal | KeyDay=150430 | abel type=-1 | abel =12345678908918 | ocal O f set =- 480
cal I | egi d=f pcqoaf wavftcja >>STATE: isTabul ar=fal se i sWiteabl e=false cursor=-1
209: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 220- SI P- 197} Usi ng Qut bound Proxy for

si p: 12345678908918@L0. 66. 68. 164: 5060

210: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 220- Sl P- 197} Found an i ncomnmi ng Cl SCO GU D

hdr : 4124392090- 0268435770-0719450081-0172115113,

Found an existing CVP-1D hdr: F5D53A9A1000013A2AE1EFE10A4244A9

211: 10.66.68.169: Nov 12 2012 10:15:23.050 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 220- SI P- 197} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 -

[ QUTBOUND] : I NVI TE TO <si p: 12345678908918@L0. 66. 68. 164: 5060; t r anspor t =t cp>
FROM 1231234 <si p: 1231234@0. 66. 68. 169: 5060> EXPI RES[ 60] 100REL[ Unsupport ed]
212: 10.66.68.169: Nov 12 2012 10:15:23.066 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 4} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9

LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 -

[ OQUTBOUND] : I nvitation proceeding 100

213: 10.66.68.169: Nov 12 2012 10:15:23.471 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 4} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9

LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 -

[OQUTBOUND] : Invitation accepted - ack'ing

214: 10.66.68.169: Nov 12 2012 10:15:23.471 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 4} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9

LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 -

[ OQUTBOUND] : Count Cbserver() is >0 and sending Re-Invite to caller.

215: 10.66.68.169: Nov 12 2012 10:15:23.471 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hread- 221- SI P- 198} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = fpcqoafwavftcja - [INBOUND]: Updated by : CALLGUID =
F5D53A9A1000013A2AE1EFE10A4244A9 LEG D = F5D53A9A1000013A2AE1EFE1I0A4244A9-
13527441230506 - [OUTBOUND]: with event type | NV_ACCEPTED



216: 10.66.68.169: Nov 12 2012 10:15:23.471 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hread- 221- S| P- 198} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = fpcqoafwavftcja - [INBOUND]: Send the 200 OK back to caller with
SDP of this dialog.

217: 10.66.68.169: Nov 12 2012 10:15:23.471 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hread- 221- Sl P- 198} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352744123471 >>BCODY: cal | gui d=F5D53A9A1000013A2AE1EFE10A4244A9
Rout er Cal | Key=206 Rout er Cal | KeySent =f al se causecode=0

ti mezone=Ameri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVvP_9 0

| abel type=-1 Router Cal | KeyDay=150430 cal | dat e=Mon Nov 12 10: 15: 23 PST 2012

| abel =12345678908918 | ocal Of f set =- 480 eventi d=4

cal I | egi d=F5D53A9A1000013A2AE1EFE10A4244A9- 13527441230506

>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

187: 10.66.68.169: Nov 12 2012 10:15:23.471 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1-t hread- 222- | CM 24} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLAD = -1 [null] - Processing ,, [MsgBus: CALL_STATE EVENT],

ssl d=SYS_SI P1, event | d=ANSVER, causeCode=NONE,, LEG@ D = nul I,

DNI S = 2003, ANl = 1231234

188: 10.66.68.169: Nov 12 2012 10:15:23.471 -0800: %CVP_9_0_I| CM 7- CALL:
{Thrd=pool - 1-t hread- 222- | CM 24} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLAD =6 [SIP_LEG - Publishing ,, [|CMEVENT_REPORT], di al oguel d=6,
sendSeqNo=2, event | d=ANSVER, causeCode=NONE,, LEQ D = fpcqgoafwavftcja,
DNI S = 2003, ANl = 1231234

218: 10.66.68.169: Nov 12 2012 10:15:23.487 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 4} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9

LEA D = fpcqoafwavftcja - [I NBOUND]: DsSiplnviteD al og ack' ed

219: 10.66.68.169: Nov 12 2012 10:15:23.487 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hread- 223- SI P- 199} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 - [ OUTBOUND :

Updat ed by : CALLGU D = F5D53A9A1000013A2AE1EFE10A4244A9 LEA D =
fpcqoafwavftcja - [INBOUND: with event type | NV_ACKED

220: 10.66.68.169: Nov 12 2012 10:15:23.487 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hread- 223- SI P- 199} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 - [ OUTBOUND :

Acked the invite.

189: 10.66.68.169: Nov 12 2012 10: 15:43.346 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1- t hr ead- 225- 1 CM 25} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLA D=6 [SIP_LEG - Processing ,, [|CMRELEASE], di al oguel d=6,
sendSeqNo=2, cause=NORMAL_CALL_CLEARI NG, LEG D = fpcqgoafwavftcj a,

DNI S = 2003, ANl = 1231234

190: 10.66.68.169: Nov 12 2012 10: 15:43.346 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1- t hread- 225- 1 CM 25} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLG@D =6 [SIP_LEG - Publishing ,, [MsgBus: D SCONNECT], ssl d=SYS_SI P1,
cause=NORMAL_CALL_CLEARING , LEG D = fpcgoafwavftcja, DNIS = 2003,

ANl = 1231234

221: 10.66.68.169: Nov 12 2012 10:15:43.346 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hr ead- 226- Sl P- 201} Messagi ngWorker:run: CALLGUID =
F5D53A9A1000013A2AELEFEL10A4244A9 LEA D = fpcqoafwavftcja - [ NBOUND|

I CM Di sconnecting the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT
(JMsDest i nati on) =Topi c( CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352744143346
(Server| D)=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=F5D53A9A1000013A2AE1EFE10A4244A9 dni s=2003 causecode=0



ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O f set =- 480

cal I | egi d=f pcqoaf wavftcja >>STATE: isTabul ar=fal se i sWiteabl e=false cursor=-1
222: 10.66.68.169: Nov 12 2012 10: 15:43.346 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 226- Sl P- 201} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352744143346 >>BCODY: cal | gui d=F5D53A9A1000013A2AE1EFE10A4244A9
Rout er Cal | Key=206 Rout er Cal | KeySent =t rue causecode=1

ti mezone=Aneri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVvP_9 0

| abel type=-1 Router Cal | KeyDay=150430 cal | dat e=Mon Nov 12 10: 15: 43 PST 2012

| abel =12345678908918 | ocal Of f set =- 480 eventi d=6 cal || egi d=f pcqoaf wavftcja
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

223: 10.66.68.169: Nov 12 2012 10:15:43.346 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 226- SI P- 201} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = fpcqoafwavftcja - [I NBOUND] DURATI ON (nsecs) = 20312 - HANGUP with
Cal | Historyl2345678908918] - 1;

191: 10.66.68.169: Nov 12 2012 10:15:43.346 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1-t hread- 227-1 CM 26} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLA D=6 [SIP_LEG - Processing ,, [MgBus: CALL_STATE EVENT], ssl d=SYS_SI P1,
event | d=DI SCONNECT, causeCode=NORMAL_COWPLETI QN,, LEG D = fpcqoafwavftcj a,
DNI S = 2003, ANl = 1231234

192: 10.66.68.169: Nov 12 2012 10: 15:43.346 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1-t hread- 227-1 CM 26} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLAD =6 [SIP_LEG - Publishing ,, [|CMEVENT_REPORT], di al oguel d=6,
sendSeqNo=3, event | d=DI SCONNECT, causeCode=NORMAL_COWVPLETI OV, ,

LEG D = fpcqoafwavftcja, DNIS = 2003, ANl = 1231234

193: 10.66.68.169: Nov 12 2012 10: 15:43.346 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1-t hread- 227-1 CM 26} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9,
DLAD =6 [SIP_LEG - Deleted dialogue. Duration: 0 hrs, 0 nmins, 20 secs,

296 nsecs

194: 10.66.68.169: Nov 12 2012 10: 15:43.346 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1- t hread- 227-1 CM 26} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9 -
Deleted call. Duration: O hrs, 0 mns, 20 secs, 296 nsecs

195: 10.66.68.169: Nov 12 2012 10:15:43.346 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1-t hread- 227-1 CM 26} | CMCal | Control | er: addToPost Cal | SurveyCal | Map:
CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9 - Call will not be cached for
post call survey

224: 10.66.68.169: Nov 12 2012 10: 15:43.346 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 226- SI P- 201} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = fpcqoafwavftcja - [INBOUND]: Terminated with Q 850; cause=16

225: 10.66.68.169: Nov 12 2012 10:15:43.361 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 228- SI P- 202} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 - [ OUTBOUND :

Updat ed by : CALLGU D = F5D53A9A1000013A2AE1EFE10A4244A9

LEG D = fpcqoafwavftcja - [INBOUND]: with event type TERM NATED

226: 10.66.68.169: Nov 12 2012 10:15:43.361 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 229- SI P- 203} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = F5D53A9A1000013A2AEL1EFE10A4244A9- 13527441230506 - [ OUTBOUND] DURATI ON
(msecs) = 20311 - HANGUP with Call History

227: 10.66.68.169: Nov 12 2012 10:15:43.361 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 229- SI P- 203} CALLGUI D = F5D53A9A1000013A2AE1EFE10A4244A9
LEG D = F5D53A9A1000013A2AELEFE10A4244A9- 13527441230506 - [ OUTBOUND :

Termi nated with Q 850; cause=16



Nov 13 01:38:23.081: //-1/xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

I NVI TE si p: 12345678908918@L0. 66. 75. 241: 5060; transport=tcp SIP/ 2.0
Via: SIP/2.0/ TCP 10. 66. 68. 164: 5060; br anch=z9hAbKde5beb23- 704a3ca7- 23217025
- 4ed30023-1

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; r ecei ved=10. 66. 68. 169; br anch=
z29hAbKucFv6VDWZOFX+. oLLaNcBg~~14

Max- For war ds: 68

To: <sip:12345678908918@0. 66. 68. 164: 5060; t r ansport =t cp>

From 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds76eb31ba

Cal | -1 D: F5D53A9A1000013A2AE1EFE10A4244A9- 13527441230506@10. 66. 68. 169
CSeq: 1 INVITE

Cont ent - Lengt h: 205

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Expires: 60

User-Agent: CVP 9.0 (1) Build-634

Al l ow. | NVI TE, ACK, BYE, CANCEL, OPTI ONS, PRACK, REFER, NOTI FY, SUBSCRI BE, | NFO, MESSAGE
Ci sco- Gui d: 4124392090- 0268435770-0719450081- 0172115113

Ci sco- Guci d: F5D53A9A1000013A2AE1EFE10A4244A9

Supported: replaces

Supported: norefersub

Cont ent - Type: application/sdp

App- I nfo: <10.66. 68.169: 8000: 8443>

v=0

o=t wi nkl e 328962782 570438657 I N | P4 10. 66. 68. 157
s=-

c=I N I P4 10. 66. 68. 157

t=0 0

mraudi o 8000 RTP/ AVP 0 101

a=rt pmap: 0 PCMJ 8000

a=rt pmap: 101 tel ephone-event/ 8000

a=fnt p: 101 0- 15

a=ptine: 20

Nov 13 01:38:23.085: // 7470684/ xxxxxxxxxxxx/ CCAPI / cc_api _caps_i nd:
Call Entry Is Not Found
Nov 13 01:38:23.089: //-1/F5D53A9A2AELl/ CCAPI/ cc_api _di splay_i e_subfi el ds:
cc_api _cal |l _setup_i nd_conmon:
ci sco-usernane=1231234
----- ccCallInfo IE subfields -----
ci sco-ani =1231234
ci sco-ani type=0
ci sco- ani pl an=0
ci sco- ani pi =0

ci sco-ani si =0

dest =12345678908918
ci sco-desttype=0

ci sco-dest pl an=0

ci sco-rdi e=FFFFFFFF
ci sco-rdn=



ci sco-rdntype=0

ci sco-rdnpl an=0

ci sco-rdnpi =-1

ci sco-rdnsi =-1

ci sco-redirectreason=-1 fwd_final _type =0
final _redirectNunber =

hunt _group_timeout =0

Nov 13 01:38:23.089: //-1/ F5D53A9A2AE1l/ CCAPI / cc_api _cal | _setup_i nd_conmon:

I nterface=0x70C7C3F0, Call Info(

Cal i ng Nunmber=1231234, (Cal | i ng Nane=) (TON=Unknown, NPl =Unknown,
Screeni ng=Not Screened, Presentation=Allowed),

Cal | ed Nunber=12345678908918( TON=Unknown, NPl =Unknown),

Cal ling Transl at ed=FALSE, Subscri ber Type Str=Unknown, Final Desti nati onFl ag
=TRUE,

I ncom ng Dial - peer=999, Progress Indication=NULL(0), Calling |IE Present=TRUE,

Calling Transl at ed=FALSE, Subscriber Type Str=Unknown, Final Desti nati onFl ag=
TRUE, Call 1d=7470684

Nov 13 01:38:23.093: //7470684/ F5D53A9A2AE1/ CCAPI / cc_process_cal | _setup_i nd:
>>>>CCAPlI handed cid 7470684 with tag 999 to app "_ManagedAppProcess_
boot strap”

Nov 13 01:38:23.097: //7470684//TCL :/tcl _InfotagCbj Cnd: infotag get
l eg_proto_headers Call-ID

*** CANNOT PARSE Ci sco-@ucid header. Assuning H323 call or else G sco-Cucid
header is not present in the call.***

Nov 13 01:38:23.097: //7470684//TCL :/tcl _InfotagCbhj Cnd: infotag get
| eg_proto_headers User - Agent
*** This TCL version = CVP_9 0_1 0_0_0_634 and USER AGENT header = ***

Nov 13 01:38:23.097: //7470684//TCL :/tcl _InfotagCbhj Cnd: infotag get
| eg_proto_headers App-Info

* k k App_lnf0: * k k

Nov 13 01:38:23.101: //7470684//TCL :/tcl _InfotagCbj Cnd: infotag get
| eg_proto_headers X-Calllnfo

**x X-Call Info= ***

Nov 13 01:38:23.105: //7470684/ F5D53A9A2AEL/ SI P/ Msg/ ccsi pDi spl ayMsg:
Sent :
SIP/2.0 200 K



Via: SIP/2.0/ TCP 10. 66. 68. 164: 5060; br anch=z9h(4bKde5beb23- 704a3ca7- 23217025-
4ed30023-1, SI P/ 2. 0/ TCP 10. 66. 68. 169: 5060; r ecei ved=10. 66. 68. 169; br anch=
z29hAbKucFv6VDWZOFX+. oLLaNcBg~~14

From 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds76eb31ba

To: <sip:12345678908918@L0. 66. 68. 164: 5060; t ransport =t cp>; t ag=F746F580- 642
Dat e: Tue, 13 Nov 2012 01:38:23 GVl

Cal | -1 D: F5D53A9A1000013A2AE1EFE10A4244A9- 13527441230506@10. 66. 68. 169
CSeq: 1 INVITE

Allow INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE,
NOTI FY, | NFO, REQ STER

Al'l ow Events: kpm, tel ephone-event

Cont act: <sip:12345678908918@0. 66. 75. 241: 5060; t r ansport =t cp>

Supported: replaces

Supported: sdp-anat

Server: G sco- Sl PGat eway/ | OS-12. x

Supported: tiner

Cont ent - Type: application/sdp

Cont ent - Di sposi tion: session; handl i ng=requi red

Content - Lengt h: 191

v=0

0=Ci scoSyst ensS| P- GV User Agent 4630 5308 IN | P4 10. 66. 75. 241
s=SI P Cal |

c=I N I P4 10.66. 75. 241

t=0 0

nmraudi o 18928 RTP/ AVP 0

c=I N I P4 10.66. 75. 241

a=rt pmap: 0 PCMJ 8000

a=ptine: 20

Nov 13 01:38:23.109: //7470684//NMSM :/nms_handl e_stream timer: >>nms_start_play()
Nov 13 01:38:23.109: //7470684//MsM :/ms_start_play: 13wed ngdTstop(ply)
Nov 13 01:38:23.129: /[/-1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

ACK si p: 12345678908918@0. 66. 75. 241: 5060; transport=tcp SIP/ 2.0

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; br anch=z9h&AbKucFv6VDW9FX+. oLLaNcBg~~15
Max- Forwar ds: 70

To: <sip:12345678908918@L0. 66. 68. 164: 5060; t ransport =t cp>; t ag=F746F580- 642
From 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds76eb31ba

Cal | -1 D: F5D53A9A1000013A2AE1EFE10A4244A9- 13527441230506@10. 66. 68. 169

CSeq: 1 ACK

Content-Length: O

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Nov 13 01:38:23.141: //7470684//TCL :/tcl _Handoff Cbj Cnd: handoff appl |eg_
i ncom ng newcal |l CALLI D=F5D53A9A1000013A2AE1EFE10A4244A9 CALL_LEG D=

DNI S=12345678908918 PROTOCOL=http PORT=8000 HOST=10. 66. 68. 164

BACKUP=10. 66. 68. 164 VERSI ON=CVP_9_0_1_0_0_0_634 UUl =

Nov 13 01:38:23.141: //7470684//TCL :/tcl_handoff_comon: appl |eg_i ncon ng
new-cal | CALLI D=F5D53A9A1000013A2AE1EFE10A4244A9 CALL_LEd D=

DNI S=12345678908918 PROTOCOL=http PORT=8000 HOST=10. 66. 68. 164



BACKUP=10. 66. 68. 164 VERSI ON=CVP_9_0_1_0_0_0_634 UUl =

Nov 13 01:38:23.141: //7470684//AFW :/vtd_l g_incomi ng: argc 4

Nov 13 01:38:23.141: //7470684//AFW :/vtd_l g_incom ng: Legs [7470684 ]
Nov 13 01:38:23.141: //7470684//Tcl :/tcl_parseCalllD vartagQbj: VARTAG
Transl ation Leg Count=1

Nov 13 01:38:23.141: //-1// AFW_:/ AFW Modul e_Par seHandl e: st r Mdul eHandl e

new- cal |

<var>: nanmep=PRlI MARY_CVP_URL expr=PROTOCCL + '://' + PRIMARY + ':' +
PORT + '/cvp/ VBServl et'
Nov 13 01:38:23.285: //7470684/ F5D53A9A2AELl/ VXM.: / vxm _expr _eval :

expr=(var PRI MARY_CVP_URL=PROTOCOL + '://' + PRIMARY + ':' + PORT +
"/ cvp/ VBServl et')
<var >: nanep=BACKUP_CVP_URL expr=PROTOCOL + '://' + BACKUP + ':' + PORT +

"/ cvp/ VBServl et’

Nov 13 01:38:23.285: //7470684/ F5D53A9A2AELl/ VXM.: / vxm _expr _eval :
expr =(var BACKUP_CVP_URL=PROTOCOL + '://' + BACKUP + ':' + PORT +

"/cvp/ VBServl et')

url p=http://10. 66.68. 164: 8000/ cvp/ VBSer vl et 2M5G_TYPE=P| NG&CALL _
DNI S=12345678908918&CALL_ANI =1231234&ERROR_CODE=0&RECOVERY_
VXM_=f | ash: recovery. vxm &CLI ENT_TYPE=] OS&CALL _
| D=F5D53A9A1000013A2AE1EFE10A4244A9&CALL _LEQ D=&CALL _
Nov 13 01:38:23.289: //7470684/ F5D53A9A2AE1/ VXM.: / vxml _vapp_bgl oad:
url http://10.66.68.164: 8000/ cvp/ VBSer vl et ?2M5G_TYPE=PI NG&CALL _
DNI S=12345678908918&CALL_ANI =1231234&ERROR_CODE=0&RECOVERY_
VXM_=f | ash: recovery. vxm &CLI ENT_TYPE=] OS&CALL _
| D=F5D53A9A1000013A2AE1EFE10A4244A9&CALL _LEGQ D=&CALL_UUI =&VERSI ON=
CVP_9 0.1 0 0_0_634 cachable 1 fetchtineout 7 nmaxage=-1 naxstal e=-1
Nov 13 01:38:30.289: //7470684/ F5D53A9A2AELl/ VXM.: / vxm _bgl oad_post _done:
vxm handl e=78009C60 st atus=2 async_st at us=400000000
Nov 13 01:38:30.289: //7470684/ F5D53A9A2AEL1/ VXM.: / vxm _st op_f et chaudi o_
| oad_fail:

Nov 13 01:38:42.993: //-1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

BYE si p: 12345678908918@0. 66. 75. 241: 5060; transport=tcp SIP/ 2.0

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; br anch=z9h&AbKucFv6VDW9FX+. oLLaNcBg~~17
Max- Forwar ds: 70

To: <sip:12345678908918@L0. 66. 68. 164: 5060; t ransport =t cp>; t ag=F746F580- 642
From <sip:1231234@0. 66. 68. 169: 5060>; t ag=ds76eb31ba

Cal | -1 D: F5D53A9A1000013A2AE1EFE10A4244A9- 13527441230506@10. 66. 68. 169
CSeq: 2 BYE

Content-Length: O

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Reason: Q 850; cause=16
Analyse

Quand la passerelle VXML recoit I'appel VRU, elle s'assortit avec le cadran-pair qui fait configurer
I'application VRU. Afin de découvrir de quel CVP l'appel a provenu, l'application VRU/bootstrap



doit voir les en-tétes de SIP. Pour cette raison, le dépassement d'en-téte est exigé pour étre
configuré. Dans ce cas, I'hnomologue de numérotation en entrée 999 est apparié et CCAPI est
remis hors fonction a I'application de bootstrap. Quand les essais d'application pour analyser I'en-
téte de SIP il échoue. Si l'application de bootstrap ne peut pas voir I'en-téte de SIP, elle essaye
d'envoyer la demande de HTTP a l'adresse source de I'appel. Ainsi, si I'appel est livré par
l'intermédiaire du proxy, le message de HTTP est envoyé au proxy. Dans cet exemple,
10.66.68.164 est proxy de TASSES. Puisque le trongon VRU de I'appel provient le proxy et aucun
dépassement d'en-téte n'est configuré (aucune en-téte de SIP ne pourrait étre analysée), les
essais d'application pour envoyer la demande de HTTP a 10.66.68.164 au port 8000. Maintenant,
le proxy n'a pas le port 8000 ouvert. Ainsi la prise de contact de TCP échoue et aucun message
de HTTP n'est envoyé. Pour I'environnement de proxy, ou le dépassement d'en-téte est configuré
ou le « cvphost de param » est configuré pour envoyer le message de HTTP.

Question 5 : ID d'étiquette et de corrélation des fractionnements VRU CVP faux

10: 33:31:569 ra-rtr Trace: (12 x 0 : 0 0) NewCall: Cl D=(150430,209), DN=2003,
ANl =1231234, CED=, RCID=5001, MRDI D=1, Call At VRU=1, OpCode=0

10: 33: 31: 569 ra-rtr Trace: (12 x 0 : 0 0) Dialog RunScript node - connecting
to VRU now.

10: 33:31:569 ra-rtr Trace: (12 x 0 : 0 Q) Correlation id for dialog is (8922).
10: 33:31:569 ra-rtr Trace: (12 x 8922 : 0 0) TransferToVRU: Label =1234567890,
Cor | D=8922, VRUI D=5000, RCI D=5001

10: 33: 31: 569 ra-rtr Trace: (12 x 8922 : 0 0) TransferConnect sent. Dial og

pendi ng.

10: 33:32:543 ra-rtr Trace: Dialog (13) has a correlation id (922 922) that is
unknown.

10: 33:32: 543 ra-rtr Trace: For nessage (14) fromrouting client CVPRC (I D 5001)
could not find dialog id (922).

10: 33:32: 543 ra-rtr Trace: Router sending dialog fail reason (11) for dialog
(13).

10: 33: 35:555 ra-rtr Trace: (12 x 8922 : 0 0) Call EventReport: Cl D=(150430, 209),
Event =DI SCONNECT, Dl gEnds=1, FronVRU=0, Call State=1,

Cause=CALLED_PARTY_DI SCONNECTED

10: 33:35:555 ra-rtr Trace: (12 x 8922 : 0 0) Dialog (callstate:1) received event
(6)(Call disconnected. (Event has dialog end set.))

10: 33: 35:555 ra-rtr Trace: (12 x 8922 : 0 0) Dialog resunming (Call disconnected.
(Event has dialog end set.)) status (3)

10: 33:35:555 ra-rtr Trace: (12 x 8922 : 0 0) Dialog aborted and was del et ed.
10: 33:35:555 ra-rtr Trace: (12 x 8922 : 0 0) Deleting D al og.

10: 35:04: 346 ra-rtr Trace: (7 8 8919 : 0 0) Dialog tined out callstate is :(15).
10: 35: 04: 346 ra-rtr Trace: (7 8 8919 : 0 0) Dialog tined out waiting for
requery response. failing.

10: 35:04:346 ra-rtr Trace: (7 8 8919 : 0 0) Dialog resumng (Script Node tined
out.) status (2)

10: 35:04: 346 ra-rtr Trace: (7 8 8919 : 0 0) ClID=(150430, 207): Requery status 6



10: 35:04:346 ra-rtr Trace: (7 8 8919 : 0 0) D alog aborted and was del et ed.
10: 35:04:346 ra-rtr Trace: (7 8 8919 : 0 0) Deleting Dial og.

422: 10.66.68.169: Nov 12 2012 10:33:33.100 -0800: %CVP_9 0_SIP-7-CALL:
{Thr d=DATAI . 6} Generated a new Cl SCO GUI D hdr : 4125482156-0268435770-
0540582043- 0172115113, Generated a new CVP-I1D hdr
FS5E5DCAC1000013A2038A09B0A4244A9

423: 10.66.68.169: Nov 12 2012 10: 33:33.100 -0800: %VP_9 0_SI P-7-CALL:
{Thr d=DATAI . 6} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9 LEA D =
cxpzbgbgujotzie - [INBOUND]: Call is missing an RPID header.

No survivability in use.

424: 10.66.68.169: Nov 12 2012 10: 33:33. 100 -0800: %CVP_9_0_SI P- 7- PARAM
{Thr d=DATAI . 6} CALLGUI D = F5ES5DCAC1000013A2038A09B0A4244A9 LEA D =
cxpzbgbgujotzlie - [INBOUND]: ReqURI (DN) sip:2003@0.66.68.169 FronmURI
si p: 1231234@L0. 66. 68. 157 Vi deo: fal se m needs_postcal | survey: fal se

425: 10.66.68.169: Nov 12 2012 10: 33:33.100 -0800: %CVP_9 0_SI P-7-CALL:
{Thr d=DATAI . 6} NEW CALL wi th gui d=F5E5DCAC1000013A2038A09B0A4244A9

| egi d=cxpzbgbguj ot zI e dn=2003 ani =1231234 uui =nul | cal | dat e=Mon Nov 12
10: 33: 33 PST 2012 vi deo=fal se cachecal | context = fal se is_postcallsurvey
= false RouterCall Key = null RouterCall KeyDay = null

Rout er Cal | KeySequenceNunber = nul |

426: 10.66.68.169: Nov 12 2012 10:33:33.100 -0800: %VP_9 0_SI P-7-CALL:
{Thr d=DATAI . 6} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL
(JMsDesti nati on) =Topi c(CVP. SI P. CC. REQ (JMSTi nest anp) =1352745213100
>>BODY: replyto=true cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9

ani =1231234 dni s=2003 ti nezone=Amneri ca/ Los_Angel es versi on=CVP_9_0
pstntrkgrpsrci p=10. 66. 68. 157 cal | dat e=Mon Nov 12 10: 33: 33 PST 2012

cal l typei d=4 | ocal O fset=-480 cal | | egi d=cxpzbgbguj ot zl e

>>STATE: isTabul ar=fal se i sSWiteabl e=true cursor=-1

361: 10.66.68.169: Nov 12 2012 10:33:33.100 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hread- 441-1 CM 94} CALLCUI D =
F5E5DCAC1000013A2038A09B0A4244A9, DLGA D = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nedi aType=, | ocati on=,

| ocati onpki d=, | ocationsiteids=s, srcaddr =10. 66. 68. 157,

pst nt runkgr oupi d=10. 66. 68. 157 pst nt runkgr oupchannel num=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext :, user. medi a.id: F5E5DCAC1000013A2038A09B0A4244A9, ,
LEGD = null, DNIS =-1, ANl = -1

362: 10.66.68.169: Nov 12 2012 10:33:33.100 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 441-1 CM 94} CALLCGUI D =

F5E5DCAC1000013A2038A09B0A4244A9 - New cal |

363: 10.66.68.169: Nov 12 2012 10:33:33.100 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1- t hr ead- 441- 1 C\t 94} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,



DLA D = 12 [SIP_LEG - Publishing ,, [ICM_NEWCALL], di al oguel d=12,
sendSeqNo=1, trunkG oupl d=100, t runkNumber =0, servi cel d=1,

di al edNunber =2003, uui =, cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9,
rckey=, rcday=, rcseq=, | ocati on=, | ocati onpki d=,

pst nt runkgr oupi d=10. 66. 68. 157 , pst nt runkgr oupchannel nun=2147483647,

si pheader =, Cal | Context:, user.nedia.id:
F5E5DCAC1000013A2038A09B0A4244A9, user.cvp_server_info: 10.66.68. 169, ,
LEG D = cxpzbgbgujotzle, DNIS = 2003, ANl = 1231234

364: 10.66.68.169: Nov 12 2012 10:33:33.116 -0800: %VP_9 0 | Cwm 7- CALL:
{Thrd=pool - 1-t hread- 442-1 CM 95} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLG D = 12 [SIP_LEG - Processing ,, [|CM TEMPORARY_CONNECT],  di al oguel d=12,
sendSeqNo=1, | abel =1234567890, correl ati onl d=8922,

cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9, rckey=209, rcday=150430,

rcseq=0, Cal | Cont ext :, user. m croapp. UseVXM.Par anms: N,
user. m croapp. app_nedia_lib: .., user. m croapp. nedi a_server:
http://10.66.68. 169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hel |l owrld,, LEAD = cxpzbgbgujotzle, DNIS = 2003,
ANl = 1231234
365: 10. 66.68.169: Nov 12 2012 10: 33:33.116 -0800: %VP_9 0 | Cwm 7- CALL:
{Thrd=pool - 1-t hread- 442-1 CM 95} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLG D = 12 [SIP_LEG - Publishing ,, [MsgBus: CONNECT], ssl d=SYS_SI P1,
| abel Type=, | abel =1234567890, correl ati onl d=8922, command=nul | ,
rckey=209, r cday=150430, rcseq=0, Cal | Cont ext :,
user. m croapp. UseVXM.Par ans: N, user. m croapp. app_nedia_lib: ..,

user. m croapp. nedi a_server: http://10.66.68.169: 7000/ CVP,
user. m croapp. TOExt VXM_[ 0] : application=Hell owrld,, LEA D = cxpzbgbguj ot zl e,
DNI' S = 2003, ANl = 1231234
427: 10.66.68.169: Nov 12 2012 10:33:33.116 -0800: %CVP_9 0_SI P-7- CALL:
{Thrd=pool - 1-t hr ead- 443- S| P- 304} CALLGUID =
FS5E5DCAC1000013A2038A09B0A4244A9 LEQ D = cxpzbgbguj otzl e - [ 1 NBOUND]|
Handl i ng CONNECT : >>HEADERS: (JMsSType)=MsgBus: CONNECT (JMsDesti nation)=
Topi c(CVP. | CM CC. RESP. SYS_SI P1) (JMSTi nest anp) =1352745213116 (Serverl D)=
CVP90. SYS | CML: | CM | CML: CVP90. MsgBus001 >>BQODY:
cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9 Rout er Cal | Key=209 fl oati ngvars=
>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BODY:
callvars=[, , , , , , , , , ] user.ncroapp.app_nedia_lib=

user. m croapp. nedi a_server=http://10.66. 68. 169: 7000/ CVP

user. m croapp. FronExt VXML=[ nul | , null, null, null] user.m croapp. TOExt VXM=
[application=HelloWwrld, null, null, null, null] user.m croapp.
UseVXM.Par ans=N >>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1
dni s=2003 correl ati oni d=8922 ti nezone=Aneri ca/ Los_Angel es
Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 Rout er Cal | KeyDay=150430
| abel type=-1 | abel =12345678908922 | ocal Of f set =-480 cal | | egi d=cxpzbgbguj ot zl e
>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1
428: 10.66.68.169: Nov 12 2012 10:33:33.116 -0800: %CVP_9 0_SIP-7-CALL:



{Thr d=pool - 1-t hr ead- 443- S| P- 304} Usi ng Qut bound Proxy for

si p: 12345678908922@L0. 66. 68. 164: 5060

429: 10.66.68.169: Nov 12 2012 10:33:33.116 -0800: %CVP_9_0_SI P- 7- CALL:
{Thr d=pool - 1-t hr ead- 443- S| P- 304} Found an i ncomi ng Cl SCO GU D

hdr : 4125482156-0268435770- 0540582043- 0172115113, Found an exi sting
CVP-1D hdr: F5E5DCACL000013A2038A09B0A4244A9

430: 10.66.68.169: Nov 12 2012 10:33:33.116 -0800: %CVP_9_0_SI P- 7- CALL:
{Thrd=pool - 1-t hr ead- 443- SI P-304} CALLGQUID =
FS5ES5DCAC1000013A2038A09B0A4244A9 LEG D = F5E5DCACL000013A2038A09B0A4244A9-
135274521311615 - [OQUTBOUND]: | NVI TE TO

<si p: 12345678908922@L0. 66. 68. 164: 5060; t r ansport =t cp> FROM 1231234

<si p: 1231234@l0. 66. 68. 169: 5060> EXPI RES[ 60] 100REL[ Unsupport ed]

431: 10.66.68.169: Nov 12 2012 10:33:33.116 -0800: %CVP_9_0_SI P- 7- CALL:
{Thr d=DI ALOG_CALLBACK. 4} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9

LEG D = F5E5DCACL000013A2038A09B0A4244A9- 135274521311615 -

[QUTBOUND] : Invitation proceeding 100

432: 10.66.68.169: Nov 12 2012 10:33:33.521 -0800: %CVP_9_0_SI P- 7- CALL:
{Thr d=DI ALOG_CALLBACK. 4} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9

LEG D = F5E5DCACL000013A2038A09B0A4244A9- 135274521311615 -

[QUTBOUND] : Invitation accepted - ack'ing

433: 10.66.68.169: Nov 12 2012 10:33:33.521 -0800: %VP_9 0_SIP-7-CALL:
{Thrd=DI ALOG _CALLBACK. 4} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9

LEG D = F5E5DCACL000013A2038A09B0A4244A9- 135274521311615 -

[ OQUTBOUND] : Count Cbserver() is >0 and sending Re-Invite to caller.

434: 10.66.68.169: Nov 12 2012 10:33:33.521 -0800: %VP_9 0_SIP-7-CALL:
{Thr d=pool - 1-t hr ead- 444- S| P- 305} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9
LEA D = cxpzbgbgujotzle - [INBOUND]: Updated by : CALLGUID =
FSES5DCAC1000013A2038A09B0A4244A9 LEG D = FS5E5DCACL000013A2038A09B0A4244A9-
135274521311615 - [OUTBOUND|: with event type | NV_ACCEPTED

435: 10.66.68.169: Nov 12 2012 10:33:33.521 -0800: %VP_9 0_SIP-7-CALL:
{Thrd=pool - 1-t hr ead- 444- S| P- 305} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9
LEG D = cxpzbgbgujotzle - [INBOUND]: Send the 200 OK back to caller with
SDP of this dialog.

436: 10.66.68.169: Nov 12 2012 10:33:33.521 -0800: %VP_9 0_SI P-7-CALL:
{Thrd=pool - 1-t hr ead- 444- S| P- 305} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi ¢c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352745213521 >>BODY:

cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9 Rout er Cal | Key=209

Rout er Cal | KeySent =f al se causecode=0 ti nezone=Aneri ca/ Los_Angel es

Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1

Rout er Cal | KeyDay=150430 cal | dat e=Mon Nov 12 10: 33: 33 PST 2012

| abel =12345678908922 | ocal O f set =- 480 eventi d=4

cal I | egi d=F5E5DCAC1000013A2038A09B0A4244A9-135274521311615

>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

366: 10.66.68.169: Nov 12 2012 10: 33:33.521 -0800: %CVP_9 0 I Cwv 7- CALL:



{ Thr d=pool - 1- t hr ead- 445-1 C\t 96} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLGD = -1 [null] - Processing ,, [MgBus: CALL_STATE_EVENT],

ssl d=SYS_SI P1, event | d=ANSVEER, causeCode=NONE,, LEA D = null,

DNI S = 2003, ANl = 1231234

367: 10.66.68.169: Nov 12 2012 10: 33:33.521 -0800: %VP_9 0 | Cw 7- CALL:
{Thrd=pool - 1-t hr ead- 445-1 CM 96} CALLGUID =
F5E5DCACL1000013A2038A09B0A4244A9, DLA D = 12 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT], di al oguel d=12, sendSegNo=2, event | d=ANSVER,
causeCode=NONE,, LEGQ D = cxpzbgbgujotzle, DNIS = 2003, ANl = 1231234

437: 10.66.68.169: Nov 12 2012 10:33:33.537 -0800: %VP_9 0_SI P-7-CALL:
{Thr d=DI ALOG_CALLBACK. 4} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9

LEA D = cxpzbgbgujotzle - [INBOUND]: DsSiplnviteD al og ack' ed

438: 10.66.68.169: Nov 12 2012 10:33:33.537 -0800: %CVP_9_0_SI P- 7- CALL:
{Thr d=pool - 1-t hr ead- 446- S| P- 306} CALLGUID =
F5E5DCAC1000013A2038A09B0A4244A9 LEG D = F5E5DCAC1000013A2038A09B0A4244A9-
135274521311615 - [OUTBOUND]: Updated by : CALLGQUID =
F5E5DCACL000013A2038A09B0A4244A9 LEG D = cxpzbgbgujotzl e - [1 NBOUND] :

with event type | NV_ACKED

439: 10.66.68.169: Nov 12 2012 10: 33:33.537 -0800: %CVP_9 0_SI P-7-CALL:
{Thrd=pool - 1-t hr ead- 446- SI P- 306} CALLGUID =
F5E5DCAC1000013A2038A09B0A4244A9 LEG D = F5E5DCAC1000013A2038A09B0A4244A9-
135274521311615 - [ QUTBOUND]: Acked the invite.

232: 10.66.68.169: Nov 12 2012 10: 33: 33.849 -0800: %VP_9 0 | VR-7-CALL:
{Thr d=ht t p- 8000- Pr ocessor 24} VBServl et:service: HITP Request from

10. 66. 75. 241: { CALL_I D=F5E5DCAC1000013A2038A09B0A4244A9, CLI ENT_TYPE=I CS,
MSG_TYPE=PI NG RECOVERY_VXM_=f | ash: recovery.vxm , CALL_DNI S=12345678908922,
CALL_LEGQ D=F5E5DCAC1000013A2038A09B0A4244A9- 135274521311615@L0. 66. 68. 169,
CALL_UU =, VERSION=CVP_ 9 0 1 0 0 0_634, ERROR CODE=NONE(O0),

CALL_ANI =si p: 1231234@0. 66. 68. 169: 5060 }

233: 10.66.68.169: Nov 12 2012 10: 33:33.849 -0800: %VP_9 0 I VR-7-CALL:
{Thr d=ht t p- 8000- Pr ocessor 24} VXM._Manager : gener at eVXM.:

CALLGUI D=F5E5DCAC1000013A2038A09B0A4244A9 Generated VXML from tenpl ate

' Submi t Back.templ ate' for client: 10.66.75.241 clientType: 10S

234: 10.66.68.169: Nov 12 2012 10: 33:34.083 -0800: %VP_9 0 | VR-7-CALL:
{Thrd=ht t p- 8000- Processor 25} VBServl et:service: HITP Request from

10. 66. 75. 241: { CALL_I D=F5E5DCAC1000013A2038A09B0A4244A9, CLI ENT_TYPE=I CS,
MSG _TYPE=CALL_NEW RECOVERY_VXM_=fl ash: recovery. vxni,

CALL_DNI S=12345678908922, CALL_UU =, ERROR_CCODE=NONE(0),

CALL_ANI =si p: 1231234@.0. 66. 68. 169: 5060 }

235: 10.66.68.169: Nov 12 2012 10: 33:34.083 -0800: %VP_9 0 I VR-7-CALL:

{ Thr d=ht t p- 8000- Pr ocessor 25} Cal | Sessi on: addCal | :

CALLGUI D=F5E5DCAC1000013A2038A09B0A4244A9 Added | VRCal |

( DNI S=12345678908922 client: 10.66.75.241) to Call Session at slot: O

236: 10.66.68.169: Nov 12 2012 10: 33: 34.083 -0800: %VP_9 0 I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 25} Cal | MsgPubl i sher: sendNewCal | :



CALLGUI D=F5E5DCAC1000013A2038A09B0A4244A9 DNI S=12345678908922 Publ i shi ng
NewCal | message: >>HEADERS: (JMSType)=MsgBus: NEW CALL >>BODY:

repl yto=true uui = cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9

ani =si p: 1231234@L0. 66. 68. 169: 5060 dni s=12345678908922

ti mezone=Ameri ca/ Los_Angel es nedi at ype=A versi on=CVP_9_0 cal | dat e=Mon Nov 12
10: 33: 34 PST 2012 location= calltypeid=5 | ocal O fset=-480 cal |l egid=
>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

368: 10.66.68.169: Nov 12 2012 10:33:34.083 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hread- 447-1 CM 97} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,

DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_| VR1,

nedi aType=A, | ocati on=, | ocati onpki d=, | ocationsiteids=, srcaddr =,
pst ntrunkgr oupi d=, pst nt runkgr oupchannel nunmF2147483647, si pheader =,
rckey=, rcday=, rcseq=, uui =, cal | typei d=5, Cal | Cont ext : ,

user. nedi a.i d: F5E5DCAC1000013A2038A09B0A4244A9,, LEA D = null,

DNI' S = 2003, ANl = 1231234

369: 10.66.68.169: Nov 12 2012 10: 33: 34. 083 -0800: %CVP_9 0_I CM 7- CALL:
{Thrd=pool - 1-t hread- 447-1 CM 97} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9
- Correlation ID routed call

370: 10.66.68.169: Nov 12 2012 10: 33: 34.083 -0800: %VP_9 0 | Cwm 7- CALL:

{Thr d=pool - 1-t hr ead- 447-1 C\t 97} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLG D = 13 [IVR LEG - Publishing ,, [|CM REQUEST | NSTRUCTI ON],

di al oguel d=13, sendSeqgNo=1, t runkG oupl d=200, t runkNurber =0,

servi cel d=2, uui =, correl ationl d=922, | ocati on=, | ocat i onpki d=,
pst nt runkgr oupi d=, pst nt runkgr oupchannel num=2147483647, si pheader =, ,
LEG D =, DNIS = 12345678908922, ANl = sip:1231234@l0. 66. 68. 169: 5060

371: 10.66.68.169: Nov 12 2012 10: 33: 34. 083 -0800: %CVP_9_0_I| CM 7- CALL:
{Thrd=pool - 1- t hr ead- 448-1 C\t 98} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLA@D = 13 [IVR LEG - Processing ,, [|CM D ALOGUE FAI LURE EVENT],

di al oguel d=13, sendSeqgNo=1, error Code = E_UNSPECI FI ED_FAI LURE, ,

LEG D =, DNIS = 12345678908922, ANl = sip:1231234@0. 66. 68. 169: 5060

372: 10.66.68.169: Nov 12 2012 10: 33: 34.083 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1- t hr ead- 448-1 C\t 98} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLA@D = 13 [IVR LEG - Publishing ,, [MsgBus: D ALOGUE_FAI LURE],

ssl d=SYS_| VR1, error Code=E_UNSPECI FI ED_FAI LURE,, LEG D = ,

DNI S = 12345678908922, AN = sip:1231234@L0. 66. 68. 169: 5060

237: 10.66.68.169: Nov 12 2012 10:33: 34.083 -0800: %CVP_9_0_| VR-7- CALL:
{Thrd=Subscri pti onMgr} Cal | MsgLi st ener: onMsg:

CALLGUI D=F5E5DCAC1000013A2038A09B0A4244A9 DNI S=12345678908922 Recei ved

Cal| nessage : >>HEADERS: (JMsSType)=MsgBus: DI ALOGUE_FAI LURE

(JMsDesti nati on) =Topi c( CVP. | CM CC. EVENT. SYS_| VR1)

(JMSTi nest anp) =1352745214083 (Server| D) =CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001
>>BODY: cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9 dni s=12345678908922
errorcode=15 ti mezone=Anmeri ca/ Los_Angel es version=CVP_9 0 | ocal O f set =- 480
calllegid= >>STATE: isTabul ar=false isWiteabl e=fal se cursor=-1

238: 10.66.68.169: Nov 12 2012 10: 33:34.083 -0800: %VP_9 0 I VR-7-CALL:



{Thrd=pool - 1-t hr ead- 449- | VR- 27} Di al ogFai | ur eTask: gener at eResponse:

CALLGUI D=F5E5DCAC1000013A2038A09B0A4244A9 Error Response generated -

St at usCode: 15

239: 10.66.68.169: Nov 12 2012 10: 33:34.083 -0800: %VP_9_0_ | VR- 3- CALL_ERROR:
Rermovi ng CALLGUI D: F5E5DCAC1000013A2038A09B0A4244A9 DNI S=12345678908922

due to exception in Call NewHandl er. (Client: 10.66.75.241) Received | CM

Di al ogFai l ure response for new call request. DialogFailure StatusCode:

15 HTTP req: { CALL_I D=F5E5DCAC1000013A2038A09B0A4244A9, CLI ENT_TYPE=I CS,
MS5G_TYPE=CALL_NEW RECOVERY_VXM_=f| ash:recovery.vxm , CALL_DN S=12345678908922,
CALL_UU =, ERROR CODE=NONE(0), CALL_ANI =si p: 1231234@L0. 66. 68. 169: 5060 }
[id:3023]

240: 10.66.68.169: Nov 12 2012 10:33: 34.083 -0800: %VP_9_0_| VR-7- CALL:

{Thr d=ht t p- 8000- Pr ocessor 25} Cal | Sessi on: renpveCal | ByDN S:

CALLGUI D=F5E5DCAC1000013A2038A09B0A4244A9 Rermoved | VRCal |l from Cal | Sessi on

( DNI S=12345678908922 eventld: 6 causeCode: 1). Renoved fromslot: O

241: 10.66.68.169: Nov 12 2012 10: 33:34.083 -0800: %VP_9 0 I VR-7-CALL:

{ Thr d=ht t p- 8000- Pr ocessor 25} Cal | MsgPubl i sher: sendCal | St at eEvent :

CALLGUI D=F5E5DCAC1000013A2038A09B0A4244A9 DNI S=12345678908922 Publ i shi ng

Cal | St at eEvent nmessage: >>HEADERS: (JMSType)=MsgBus: CALL_STATE EVENT
>>BODY: cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9 dni s=12345678908922

Rout er Cal | KeySent =f al se causecode=1 tinezone=Aneri ca/ Los_Angel es
version=CVP_9 0 call date=Mon Nov 12 10:33:34 PST 2012 | ocal O fset=-480

calll egi d= eventid=6 >>STATE: isTabul ar=fal se isWiteable=true cursor=-1
242: 10.66.68.169: Nov 12 2012 10: 33:34.083 -0800: %VP_9 0 | VR-7-CALL:
{Thrd=ht t p- 8000- Processor 25} | VRSubSyst em checkl nLi cense: Rel eased |icense
for call: F5E5DCACL000013A2038A09B0A4244A9 - Port Checki nSt at us=

PORT_CHECKI N_OK_PORT_STILL_I N_USE

373: 10.66.68.169: Nov 12 2012 10: 33: 34.083 -0800: %VP_9 0 | CMm 7- CALL:
{Thrd=pool - 1-t hread- 450-1 CM 99} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLG D = 13 [I VR _LEG - Processing ,, [MgBus: CALL_STATE EVENT],

ssl d=SYS_| VR1, event | d=DI SCONNECT, causeCode=NORVAL_COWVPLETI QN, ,

LEGD =, DNIS = 12345678908922, ANl = sip:1231234@L0. 66. 68. 169: 5060

374: 10.66.68.169: Nov 12 2012 10: 33: 34.083 -0800: %VP_9 0 | Cwm 7- CALL:
{Thrd=pool - 1-t hread- 450-1 CM 99} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLG D = 13 [IVR_LEG - Publishing ,, [|CM EVENT_REPORT], di al oguel d=13,
sendSeqNo=2, event | d=DI SCONNECT, causeCode=NORVAL_COWVPLETI QN, ,

LEG D =, DNIS = 12345678908922, ANl = sip:1231234@L0. 66. 68. 169: 5060

375: 10.66.68.169: Nov 12 2012 10: 33: 34.083 -0800: 9%VP_9 0 | Cwm 7- CALL:

{Thr d=pool - 1- t hr ead- 450- 1 CM 99} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLG D = 13 [I VR _LEG - Del eted dial ogue. Duration: O hrs, 0 mns, 0 secs,
983 nsecs

440: 10.66.68.169: Nov 12 2012 10:33:35.081 -0800: %CVP_9 0_SI P-7-CALL:

{Thr d=DI ALOG_CALLBACK. 4} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9

LEG D = F5E5DCAC1000013A2038A09B0A4244A9- 135274521311615 - [ OUTBOUND]

DURATI ON (nsecs) = 1965 - DI ALOG TERM NATED. Reason: Q 850; cause=16



441: 10.66.68.169: Nov 12 2012 10:33:35.081 -0800: %CVP_9 0_SIP-7-CALL:
{Thrd=pool - 1-t hr ead- 451- SI P- 307} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9
LEG D = cxpzbgbgujotzle - [INBOUND]: Updated by : CALLGUID =
FSE5DCAC1000013A2038A09B0A4244A9 LEG D = F5E5DCACL1000013A2038A09B0A4244A9-
135274521311615 - [OQUTBOUND]: with event type TERM NATED

442: 10.66.68.169: Nov 12 2012 10:33:35.081 -0800: %CVP_9_0_SI P- 7- CALL:

{ Thr d=pool - 1- t hr ead- 452- S| P- 308} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9
LEG D = cxpzbgbgujotzle - [INBOUND]: Waiting 2000 nillisecs before

term nating.

443: 10.66.68.169: Nov 12 2012 10:33:37.094 -0800: %VP_9 0_SIP-7-CALL:

{Thr d=pool - 1-t hr ead- 452- Sl P- 308} Sendi ng BUS MSG >>HEADERS:

(JVSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352745217094 >>BODY: cal | gui d=F5E5DCAC1000013A2038A09B0A4244A9
Rout er Cal | Key=209 Rout er Cal | KeySent =t rue causecode=13

ti mezone=Aneri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVvP_9 0

| abel t ype=-1 Rout er Cal | KeyDay=150430 cal | dat e=Mon Nov 12 10: 33: 37 PST 2012

| abel =12345678908922 | ocal O f set =- 480 eventi d=6 cal | | egi d=cxpzbgbguj ot zl e
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

444: 10.66.68.169: Nov 12 2012 10:33:37.094 -0800: %VP_9 0_SIP-7-CALL:

{Thr d=pool - 1- t hr ead- 452- SI P- 308} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9
LEA D = cxpzbgbgujotzle - [I NBOUND] DURATION (nsecs) = 3994 - HANGUP with
Cal |l Historyl12345678908922| -1;

445: 10.66.68.169: Nov 12 2012 10:33:37.094 -0800: %VP_9 0_SI P-7-CALL:

{Thr d=pool - 1- t hr ead- 452- S| P- 308} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9
LEG D = cxpzbgbgujotzle - [INBOUND]: Termi nated with Q 850; cause=16

376: 10.66.68.169: Nov 12 2012 10:33:37.094 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hr ead- 454-1 CM 100} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLA D = 12 [SIP_LEG - Processing ,, [MsgBus: CALL_STATE EVENT],

ssl d=SYS_SI P1, event | d=DI SCONNECT, causeCode=CALLED PARTY_DI SCONNECTED, ,
LEA D = cxpzbgbgujotzle, DNIS = 2003, ANl = 1231234

377: 10.66.68.169: Nov 12 2012 10:33:37.094 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hr ead- 454-1 CM 100} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLA D = 12 [SIP_LEGF - Publishing ,, [ICM EVENT_REPORT], di al oguel d=12,
sendSegNo=3, event | d=DI SCONNECT, causeCode=CALLED PARTY_DI SCONNECTED, ,
LEA D = cxpzbgbgujotzle, DNIS = 2003, ANl = 1231234

378: 10.66.68.169: Nov 12 2012 10:33:37.094 -0800: %CVP_9_0_I CM 7- CALL:
{Thrd=pool - 1-t hr ead- 454-1 CM 100} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9,
DLG D = 12 [SIP_LEG - Deleted dial ogue. Duration: O hrs, 0 mns, 3 secs,
994 nsecs

379: 10.66.68.169: Nov 12 2012 10:33:37.094 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1-t hr ead- 454-1 CM 100} CALLGUI D = F5E5DCAC1000013A2038A09B0A4244A9

- Deleted call. Duration: 0 hrs, 0 mns, 3 secs, 994 nsecs



Nov 13 01:56: 33.138: //-1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:
Recei ved

I NVI TE si p: 12345678908922@.0. 66. 75. 241: 5060; transport=tcp SIP/ 2.0
Via: SIP/2.0/ TCP 10. 66. 68. 164: 5060; br anch=z9h&4bK1f 86039e- a86b717a-
e5f 6b267- 3f f 58c1f-1

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; r ecei ved=10. 66. 68. 169; br anch=
z9hGAbKucFv6VDWZOFX+. oLLaNcBg~~51

Max- For war ds: 68

To: <sip:12345678908922@0. 66. 68. 164: 5060; t r ansport =t cp>

From 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds845ad3dc

Cal | -1 D: F5E5DCACL000013A2038A09B0A4244A9- 135274521311615@L0. 66. 68. 169
CSeq: 1 INVITE

Cont ent - Lengt h: 206

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Expires: 60

User-Agent: CVP 9.0 (1) Build-634

Al'l ow | NVI TE, ACK, BYE, CANCEL, OPTI ONS, PRACK, REFER, NOTI FY, SUBSCRI BE, | NFO, MESSAGE
Cisco-Guid: 4125482156-0268435770- 0540582043- 0172115113

Gi sco- Guci d: F5E5DCAC1000013A2038A09B0A4244A9

Supported: replaces

Supported: norefersub

Cont ent - Type: application/sdp

App- I nfo: <10.66. 68. 169: 8000: 8443>

v=0

o=t w nkl e 262998732 1870908846 I N | P4 10.66. 68. 157
S=-

c=IN | P4 10.66. 68. 157

t=0 0

nraudi o 8000 RTP/ AVP 0 101

a=rt pmap: 0 PCMJ 8000

a=rt pmap: 101 tel ephone-event/ 8000

a=fnt p: 101 0- 15

a=ptine: 20

Nov 13 01:56: 33. 150: // 7470709/ F5E5DCAC2038/ Sl P/ Msg/ ccsi pDi spl ayMsg:
Sent :

SIP/2.0 100 Trying

Via: SIP/ 2.0/ TCP 10. 66. 68. 164: 5060; br anch=z9hG4bK1f 86039e- a86b717a-

e5f 6b267- 3f f 58c1f-1, SI P/ 2. 0/ TCP 10. 66. 68. 169: 5060; r ecei ved=10. 66. 68. 169;
branch=z9hG4bKucFv6VDWZ9FX+. oLLaNcBg~~51

From 1231234 <sip:1231234@0. 66. 68. 169: 5060>; t ag=ds845ad3dc

To: <sip:12345678908922@0. 66. 68. 164: 5060; t ransport =t cp>

Date: Tue, 13 Nov 2012 01:56: 33 GVl



Cal | -1 D: F5E5DCAC1000013A2038A09B0A4244A9- 135274521311615@10. 66. 68. 169
CSeq: 1 INVITE

Al l ow Events: kpm, tel ephone-event

Server: G sco- Sl PGat eway/ | OS-12. x

Content-Length: O

Nov 13 01:56: 33.150: // 7470709/ F5ESDCAC2038/ Sl P/ Msg/ ccsi pDi spl ayMsg:
Sent :

SIP/2.0 200 K

Via: SIP/ 2.0/ TCP 10. 66. 68. 164: 5060; br anch=z9hG4bK1f 86039e- a86b717a-

e5f 6b267- 3f f 58c1f-1, SI P/ 2. 0/ TCP 10. 66. 68. 169: 5060; r ecei ved=10. 66. 68. 169;
br anch=z9h&bKucFv6VDWZ9FX+. oLLaNcBg~~51

From 1231234 <sip:1231234@0. 66. 68. 169: 5060>; t ag=ds845ad3dc

To: <sip:12345678908922@0. 66. 68. 164: 5060; t ransport =t cp>; t ag=F757976C- 556
Date: Tue, 13 Nov 2012 01:56: 33 GMVI

Cal | -1 D: F5E5DCACL000013A2038A09B0A4244A9- 135274521311615@L0. 66. 68. 169
CSeq: 1 INVITE

Allow INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER,

SUBSCRI BE, NOTI FY, | NFQO REGQ STER

Al l ow Events: kpm, tel ephone-event

Contact: <sip:12345678908922@0. 66. 75. 241: 5060; t ransport =t cp>
Supported: replaces

Supported: sdp-anat

Server: Ci sco- Sl PGat eway/ | OS-12. x

Supported: tiner

Cont ent - Type: application/sdp

Cont ent - Di sposi tion: session; handl i ng=requi red

Cont ent - Lengt h: 191

v=0

0=Ci scoSyst ensSI| P- GW User Agent 1944 5243 IN | P4 10. 66. 75. 241
s=SI P Cal |

c=IN I P4 10.66. 75. 241

t=0 0

nraudi o 16806 RTP/ AVP 0

c=IN I P4 10. 66. 75. 241

a=rt pmap: 0 PCMJ 8000

a=ptine: 20

Nov 13 01:56:33.190: //-1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

ACK si p: 12345678908922@.0. 66. 75. 241: 5060; transport=tcp SIP/ 2.0

Via: SIP/2.0/TCP 10. 66. 68. 169: 5060; br anch=z9hG4bKucFv6VDWZ9FX+. oLLaNcBg~~52
Max- Forwar ds: 70



To: <sip:12345678908922@0. 66. 68. 164: 5060; t ransport =t cp>; t ag=F757976C- 556
From 1231234 <sip:1231234@0. 66. 68. 169: 5060>; t ag=ds845ad3dc

Cal | -1 D: F5E5DCACL000013A2038A09B0A4244A9- 135274521311615@L0. 66. 68. 169
CSeq: 1 ACK

Content-Length: O

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Nov 13 01:56:33.210: //7470709//HTTPC. /httpc_wite_stream Cient wite
buffer fd(0):

GET / cvp/ VBSer vl et ?M5G_TYPE=P| NG&CALL_DNI S=12345678908922&CALL_ANI =

si p: 1231234@L0. 66. 68. 169: 5060&ERROR_CODE=0&RECOVERY_VXM_=f | ash: r ecovery.
vxm &CLI ENT_TYPE=] OS&CALL_| D=F5E5DCAC1000013A2038A09B0A4244A9&CALL _

LEG D=F5E5DCAC1000013A2038A09B0A4244A9- 135274521311615@0. 66. 68. 169&CALL_UUI
=&VERS|I ON=CVP_9_0_1 0_0_0_634 HTTP/ 1.1

Host: 10.66.68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connection: close

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
application/voicexm , application/x-voicexm, text/plain, text/htm,

audi o/ basi c, audio/wav, nultipart/formdata, application/octet-stream
User - Ag**MSG 61024 TRUNCATED* *

** MBG 61024 CONTI NUATI ON #01**ent: Cisco-10S-C3825/15.1

Nov 13 01:56:33.486: HTTP/ 1.1 200 K
Server: Apache-Coyote/1l.1

Cont ent - Type: text/xm ; charset=I SO 8859-1
Transf er- Encodi ng: chunked

Date: ©Mn, 12 Nov 2012 18:33:33 GMI

Connection: close

Nov 13 01:56: 33. 498:

Nov 13 01:56:33.506: //7470709//HTTPC./httpc_wite_stream dient

wite buffer fd(0):

GET /cvp/ VBSer vl et ?M5G_TYPE=CALL_NEW&CALL_DNI S=12345678908922&CALL_UUI =
&CALL_ANI =si p: 1231234@L0. 66. 68. 169: 5060&RECOVERY_VXM_=f | ash: r ecovery.
vxm &CLI ENT_TYPE=] OS&CALL_| D=F5E5DCAC1000013A2038A09B0A4244A9&ERRCOR_CODE=
0 HITP/ 1.1

Host: 10.66.68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connection: close

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxm,

application/voicexm , application/x-voicexm, text/plain, text/htn,



audi o/ basi c, audio/wav, nultipart/formdata, application/octet-stream
User-Agent: Ci sco-10S-C3825/15.1

Nov 13 01:56:33.730: HTTP/1.1 500 Internal Server Error

Server: Apache-Coyote/1.1

SVR_STATE: RUNNI NG

QUERY_STR. MSG_TYPE=CALL_NEW&CALL DNl S=12345678908922&CALL_UUI =&CALL_ANI =

si p: 1231234@10. 66. 68. 169: 5060&RECOVERY_VXM_=f | ash: recovery. vxnm &CLI ENT_TYPE=
| OS&CALL_| D=F5ES5DCAC1000013A2038A09B0A4244A9&ERROR_CODE=0

Content - Type: text/htm; charset=I SO 8859-1

Transfer-Encodi ng: chunked

Date: Mn, 12 Nov 2012 18:33:33 GJI

Connection: close

Nov 13 01:56: 33. 730: body:
>Nov 13 01:56:33.730: <hl>Error: 500SVR _STATE: RUNNI NG</ hl><pre>nul | </ pre>

Nov 13 01:56: 33. 730:

Nov 13 01:56:34. 714: [/ -1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Sent :

BYE si p: 1231234@.0. 66. 68. 169: 5060; transport=tcp SIP/ 2.0

Via: SIP/2.0/ TCP 10. 66. 75. 241: 5060; br anch=z9hG4bK2C47126F

From <sip:12345678908922@0. 66. 68. 164: 5060; t ransport =t cp>; t ag=F757976C- 556
To: 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds845ad3dc

Date: Tue, 13 Nov 2012 01:56: 33 GMVI

Cal | -1 D: F5E5DCACL000013A2038A09B0A4244A9- 135274521311615@L0. 66. 68. 169
User - Agent: Ci sco- Sl PGat eway/ | OS-12. x

Max- Forwar ds: 70

Ti mest anp: 1352771794

CSeq: 101 BYE

Reason: Q 850; cause=16

P- RTP- St at: PS=0, O5=0, PR=0, OR=0, PL=0, JI =0, LA=0, DU=0

Content-Length: O

Nov 13 01:56:34.718: // 7470709/ F5E5DCAC2038/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

SIP/2.0 200 Ck

Via: SIP/ 2.0/ TCP 10.66. 75. 241: 5060; br anch=z9h4bK2C47126F

To: 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds845ad3dc

From <sip:12345678908922@10. 66. 68. 164: 5060; t r ansport =t cp>; t ag=F757976C- 556
Call -1 D:. F5E5DCACL1000013A2038A09B0A4244A9- 135274521311615@0. 66. 68. 169
CSeq: 101 BYE



Content-Length: O
Analyse

Pour que I'appel VRU fonctionne, la « longueur max de DNIS » et la longueur d'étiquette VRU
doivent s'assortir. Quand la demande de HTTP revient de la passerelle VXML avec I'ID d'étiquette
et de corrélation VRU ensemble, le CVP sépare I'ID d'étiquette et de corrélation VRU basé sur la
« longueur max de DNIS ». S'il ne s'assortit pas avec quel missile aux performances améliorées
est configuré pour la longueur VRU, CVP sépare I'ID de corrélation faux, qui est par la suite rejeté
par le missile aux performances améliorées. Dans ce cas, le missile aux performances améliorées
envoie I'étiquette 1234567890 VRU et I'ID 8922 de corrélation. Quand le CVP envoie l'instruction
de demande, il envoie I'ID 922 de corrélation. En conséquence, le missile aux performances
améliorées se plaint que 922 est un ID inconnu de corrélation. Puisque le missile aux
performances améliorées n'a obtenu aucune réponse d'appel avec I'ID 8922 de corrélation, il
chronometre aussi bien. Le missile aux performances améliorées n'a aucune connaissance que
I'appel avec I'ID 8922 et 922 de corrélation font partie des mémes appels. Ainsi, pour 922, il
renvoie l'inconnu et pour 8922 il a chronométré.

Question 6 : ICM/CVP envoie I'URL faux

L'URL de medias est inachevé

10: 47:26:900 ra-rtr Trace: (116 x 0 : 0 0) NewCall: CID=(150431,201), DN=2003
ANl =1231234, CED=, RCID=5001, MRDI D=1, Call At VRU=1, OpCode=0

10: 47:26:900 ra-rtr Trace: (116 x 0 : 0 0) Dialog RunScript node - connecting
to VRU now.

10: 47:26:900 ra-rtr Trace: (116 x 0 : 0 0) Correlation id for dialog is (9000).
10:47:26:900 ra-rtr Trace: (116 x 9000 : 0 0) Transfer ToVRU. Label =1234567890,
Cor | D=9000, VRUI D=5000, RCI D=5001

10: 47:26:900 ra-rtr Trace: (116 x 9000 : 0 0) TransferConnect sent. Dial og
pendi ng.

10: 47:27:890 ra-rtr Trace: (116 117 9000 : 0 0) Requestlnstr: Cl D=(150431, 201),
Cal | State=1

10:47:27:890 ra-rtr Trace: (116 117 9000 : 0 0) Dialog transfer to VRU

successful - now running script.
10:47:27:890 ra-rtr Trace: (116 117 9000 : 0 0) Runscript sent. Dialog
pendi ng.

10: 47:27:996 ra-rtr Trace: (116 117 9000 : 0 0) Dialog handling script resp
10: 47:27:996 ra-rtr Trace: (116 117 9000 : 0 0) VRU script response had error
10: 47:27:996 ra-rtr Trace: (116 117 9000 : 0 0) Dialog resumng (Script response
received (error).) status (1)

10: 47:27:996 ra-rtr Trace: (116 117 9000 : 0 0) RouteConplete

10: 47:27:996 ra-rtr Trace: Rout e: Cl D=(150431, 201), Label s=0

10: 47:27:996 ra-rtr Trace: (116 117 9000 : 0 0) Dial og sending rel ease cal

to VRU

10: 47:27:996 ra-rtr Trace: (116 117 9000 : 0 0) Dial og sending rel ease cal
nmessage to Routing Cient |D(5001).

10: 47:27:996 ra-rtr Trace: (116 117 9000 : 0 0) Deleting Dialog

5734: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %CVP_9_0_SI P-7-CALL:



{ Thr d=DATAI . 10} Generated a new Cl SCO- GUI D hdr : 4212716858-0268435770-
2062965771-0172115113, Generated a new CVP-1D

hdr : FB18F53A1000013A7AF65C0B0A4244A9

5735: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %VP_9_0_SI P-7- CALL:
{ Thr d=DATAI . 10} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9 LEG D =
YzYwVEVI OGFKM MBZTU2NMRKNDIVRNDNIE Mzl | Ml YnQ - [INBOUND]: Call is

m ssing an RPID header. No survivability in use.

5736: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %CVP_9_0_SI P- 7- PARAM
{ Thr d=DATAI . 10} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9 LEG D =
YzYwVEVI OGFKM MBZTU2NTRKNDIVRNDN Mzl | Ml YnQ. - [ I NBOUND] : ReqURI (DN)

si p: 2003@0. 66. 68. 169 FromURl sip: 1231234@0. 66. 68. 169 Vi deo: fal se m_
needs_post cal | survey: f al se

5737: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %VP_9_0_SI P-7- CALL:
{ Thr d=DATAI . 10} NEW CALL wi th gui d=FB18F53A1000013A7AF65C0B0A4244A9

| egi d=YzYwMzVi OGFkM MBZTU2NnRkNDVRNDNI Mzl | MhFl YnQ. dn=2003 ani =1231234
uui =nul | cal | dat e=Tue Nov 13 10:47: 27 PST 2012 vi deo=fal se

cachecal | context = fal se is_postcallsurvey = fal se RouterCall Key = null
Rout er Cal | KeyDay = null Router Cal | KeySequenceNunber = nul |

5738: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %VP_9_0_SI P-7- CALL:
{Thr d=DATAI . 10} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL
(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352832447802
>>BODY: replyto=true call gui d=FB18F53A1000013A7AF65C0B0A4244A9 ani =1231234
dni s=2003 ti mezone=Aneri ca/ Los_Angel es versi on=CVP_9_0 pstntrkgrpsrcip=
64. 104. 205. 107 cal | dat e=Tue Nov 13 10:47:27 PST 2012 cal |l typei d=4

| ocal Of f set =-480 cal | | egi d=YzYwiVzVi OGFkM MBZTU2NTRkNDVRNDNI Mzl | MhFl Y.
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

1980: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 170-1 Cv 703} CALLGUID =

FB18F53A1000013A7AF65C0B0A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nmedi aType=, | ocati on=,

| ocat i onpki d=, | ocationsiteid=, srcaddr =64. 104. 205. 107,

pst nt runkgr oupi d=64. 104. 205. 107 , pst nt runkgr oupchannel nunm=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext :, user. nedi a.id: FB18F53A1000013A7AF65C0B0A4244A9, ,
LEGD = null, DNNS = -1, ANl = -1

1981: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 170-1 Cv 703} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9 - New cal |

1982: 10.66.68.169: Nov 13 2012 10:47:27.802 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 170-1 Cv 703} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 116 [SIP_LEG - Publishing ,,

[1CM_NEW CALL], di al oguel d=1186, sendSeqNo=1, trunkG oupl d=100,

t runkNunber =0, servi cel d=1, di al edNunber =2003, uui =,

cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9, rckey=, rcday=, rcseqg=,

| ocati on=, | ocati onpki d=, pst nt runkgr oupi d=64. 104. 205. 107 ,

pst nt runkgr oupchannel nunm=2147483647, si pheader =, Cal | Cont ext : ,
user.nedi a.id: FB18F53A1000013A7AF65C0B0A4244A9, user.cvp_server_info:

10. 66. 68. 169,, LEA D = YzYwMzVi OGFkM MBZTU2NmRKNDVRNDNI Mzl | MFl YnQ.

DNI S = 2003, ANl = 1231234

1983: 10.66.68.169: Nov 13 2012 10:47:27.818 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread-171-1 Cv 704} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 116 [SIP_LEG - Processing ,,
[ 1 CM_TEMPORARY_CONNECT] , di al oguel d=116, sendSeqgNo=1,



| abel =1234567890, correl ati onl d=9000,

cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9, rckey=201, rcday=150431,
rcseq=0, Cal | Cont ext :, user. m croapp. UseVXM_Par anms: N,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell owrld,, LEGD =

YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNI Mzl | Ml YnQ , DNI'S = 2003, ANl = 1231234
1984: 10.66.68.169: Nov 13 2012 10:47:27.818 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread-171-1 Cv 704} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 116 [SIP_LEG - Publishing ,,

[ MsgBus: CONNECT] , ssl d=SYS_SI P1, | abel Type=, | abel =1234567890,
correl ati onl d=9000, command=nul | , rckey=201, rcday=150431,
rcseq=0, Cal | Cont ext :, user. m croapp. UseVXM.Paranms: N,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell owrld,, LEGD =

YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNI Mzl | MFl YnQ , DNI'S = 2003, ANl = 1231234
5739: 10.66.68.169: Nov 13 2012 10:47:27.818 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 172- SI P- 4292} CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9 LEA D =

YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNIE Mzl | Ml Y - [ I NBOUND] Handl i ng CONNECT
: >>HEADERS: (JMSType) =MsgBus: CONNECT (JMSDesti nati on) =

Topi ¢(CVP. | CM CC. RESP. SYS_SI P1) (JMSTi nest anp) =1352832447818 (Server| D)=
CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BODY:

cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9 Rout er Cal | Key=201

fl oati ngvar s=>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY:

callvars=[, , , , , , , , , ] user.pmcroapp. nmedi a_server=

http://10. 66. 68.169: 7000/ CVP user. mi croapp. FronExt VXM.=[nul |, null, null,
nul |'] user.nicroapp. ToExt VXML=[ appl i cati on=Hel | oWorl d, null, null, null,
nul I'] user. m croapp. UseVXM.Par ans=N >>STATE: isTabul ar=fal se i sWiteabl e=
true cursor=-1 dni s=2003 correl ati oni d=9000 ti mezone=Aneri ca/ Los_Angel es
Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 Rout er Cal | KeyDay=150431

| abel type=-1 | abel =12345678909000 | ocal O f set =- 480

cal I'l egi d=YzYwMzVi OGFkM MBZTU2NRkNDVRNDNI Mzl | Ml Y

>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

5740: 10.66.68.169: Nov 13 2012 10:47:27.818 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 172- SI P- 4292} Static route matched 12345678909000 to
StaticRoute: patterns like 1234567890> will route to 10.66.75.241

5741: 10.66.68.169: Nov 13 2012 10:47:27.818 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 172- SI P- 4292} Using Local Static Route for

si p: 12345678909000@L0. 66. 75. 241

5742: 10.66.68.169: Nov 13 2012 10:47:27.818 -0800: %VP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hread- 172- Sl P- 4292} Found an i nconi ng Cl SCO- GUI D hdr
4212716858- 0268435770- 2062965771- 0172115113, Found an exi sting CVP-1D hdr:
FB18F53A1000013A7AF65C0B0A4244A9

5743: 10.66.68.169: Nov 13 2012 10:47:27.818 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 172- SI P- 4292} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9 LEQ D = FB18F53A1000013A7AF65C0B0A4244A9-
1352832447818137 - [OQUTBOUND]: | NVITE TO <si p: 12345678909000@L0. 66. 75. 241;
transport=tcp> FROM 1231234 <si p: 1231234@0. 66. 68. 169: 5060> EXPI RES[ 60]
100REL[ Unsupport ed]

5744: 10.66.68.169: Nov 13 2012 10:47:28.177 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9

LEG D = FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137 - [ OUTBOUND :

Invitation proceeding 100



5745: 10.66.68.169: Nov 13 2012 10:47:28.379 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9
LEG D = FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137 - [ OUTBOUND :
Invitation accepted - ack'ing

5746: 10.66.68.169: Nov 13 2012 10:47:28.379 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9
LEG D = FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137 - [ OUTBOUND :
Count Cbserver() is >0 and sending Re-Invite to caller.

5747: 10.66.68.169: Nov 13 2012 10:47:28.379 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hread- 174- SI P- 4293} CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9 LEA D =

YzYwVEVI OGFKM MBZTU2NTRKNDIVRNDNI Mzl | Ml YnQ. - [ I NBOUND] : Updat ed by :
CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9 LEG D =
FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137 - [OUTBOUND]: with
event type | NV_ACCEPTED

5748: 10.66.68.169: Nov 13 2012 10:47:28.379 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 174- SI P- 4293} CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9 LEA D =

YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNIE Mzl | Ml Y - [ | NBOUND :

Send the 200 OK back to caller with SDP of this dialog.

5749: 10.66.68.169: Nov 13 2012 10:47:28.379 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 174- Sl P- 4293} Sendi ng BUS MSG >>HEADERS: (JMSType)=
MsgBus: CALL_STATE_EVENT (JMsSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)

(JMSTi nest anp) =1352832448379 >>BCDY: cal | gui d=
FB18F53A1000013A7AF65C0B0A4244A9 Rout er Cal | Key=201 Rout er Cal | KeySent =f al se
causecode=0 timezone=Aneri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0
version=CVP_9 0 | abeltype=-1 Router Cal | KeyDay=150431 cal | dat e=Tue Nov 13
10: 47: 28 PST 2012 | abel =12345678909000 | ocal O f set =-480 eventi d=4

cal I | egi d=FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137

>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

1985: 10.66.68.169: Nov 13 2012 10:47:28.379 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 175-1 Cv 705} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=ANSVER,
causeCode=NONE,, LEG D = null, DNI'S = 2003, ANl = 1231234

1986: 10.66.68.169: Nov 13 2012 10:47:28.379 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 175-1 Cv 705} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 116 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=1186, sendSeqNo=2, event | d=ANSVEER,
causeCode=NONE,, LEG D = YzYwiMzVi OGFkM MBZTU2NRkNDVRNDNI Mzl | Ml Y
DNI S = 2003, ANl = 1231234

1269: 10.66.68.169: Nov 13 2012 10:47:28.567 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Processor 21} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_I D=FB18F53A1000013A7AF65C0B0A4244A9, CLIENT_TYPE=I CS,
MSG_TYPE=PI NG RECOVERY_VXM.=fl ash:recovery.vxm , CALL_DN S=12345678909000,
CALL_LEG D=FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137@L0. 66. 68. 169,
CALL_UUI =, VERSI ON=CVP_9_0_1 0_0_0_634, ERROR _CODE=NONE(0),

CALL_ANI =si p: 1231234@10. 66. 68. 169: 5060 }

1270: 10.66.68.169: Nov 13 2012 10:47:28.567 -0800: %CVP_9_0_I VR-6- VBCLI ENT
_ADDED: Added client - Type: 10OS Nanme: 10.66.75.241 [id: 3013]

1271: 10.66.68.169: Nov 13 2012 10:47:28.567 -0800: %CVP_9_0_I VR-7- CALL:
{ Thr d=ht t p- 8000- Pr ocessor 21} VXM_Manager: gener at eVXM.:

CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9 Cenerated VXML from tenpl ate



' Submi t Back.tenmpl ate' for client: 10.66.75.241 clientType: 10S

5750: 10.66.68.169: Nov 13 2012 10:47:28.613 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9
LEG D = YzYwMzVi OGFkM MBZTU2NmRKNDVRNDNI Mzl | Ml YnQ. - [ 1 NBOUND] :

DsSi pl nvi teDi al og ack' ed

5751: 10.66.68.169: Nov 13 2012 10:47:28.613 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 176- SI P- 4294} CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9 LEG D = FB18F53A1000013A7AF65C0B0A4244A9
-1352832447818137 - [OUTBOUND]: Updated by : CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9 LEA D =

YzYwVEVI OGFKM MBZTU2NmRKNDIVRNDNE Mzl | Ml YnQ. - [INBOUND] : with event
type | NV_ACKED

5752: 10.66.68.169: Nov 13 2012 10:47:28.613 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 176- SI P- 4294} CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9 LEA D =
FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137 - [ OUTBOUND :

Acked the invite.

1272: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_AN =si p: 1231234@L0. 66. 68. 169: 5060, CALL_UUI =,
MSG_TYPE=CALL_NEW ERROR_CODE=NONE(0), CLIENT_TYPE=I CS,

CALL_| D=FB18F53A1000013A7AF65C0B0A4244A9, CALL_DNI S=12345678909000,
RECOVERY_VXM_=f | ash: recovery. vxm }

1273: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I VR-7- CALL:
{ Thr d=ht t p- 8000- Pr ocessor 22} Cal | Sessi on: addCal | :

CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9 Added | VRCal |l (

DNI S=12345678909000 client: 10.66.75.241) to Call Session at slot: O
1274: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} Cal | MsgPubl i sher: sendNewCal | :

CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9 DNl S=12345678909000 Publ i shing
NewCal | nessage: >>HEADERS: (JMsSType)=MsgBus: NEW CALL >>BCDY:

repl yto=true uui = cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9

ani =si p: 1231234@10. 66. 68. 169: 5060 dni s=12345678909000

ti mezone=Ameri ca/ Los_Angel es nedi at ype=A versi on=CVP_9_0 cal | dat e=Tue Nov 13
10: 47: 28 PST 2012 location= calltypeid=5 | ocal O fset=-480 cal |l egid=
>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

1987: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I Cw 7- CALL:

{Thrd=pool - 1-t hread- 177-1 CM 706} CALLCU D = FB18F53A1000013A7AF65C0B0A4244A9,

DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_| VR1,

nedi aType=A, | ocati on=, | ocat i onpki d=, | ocationsiteid=, srcaddr =,
pst nt runkgr oupi d=, pst nt runkgr oupchannel num=2147483647, si pheader =,
rckey=, rcday=, rcseq=, uui =, cal | typei d=5, Cal | Cont ext :,

user. nedi a.id: FB18F53A1000013A7AF65C0B0A4244A9,, LEG D = null, DNI'S = 2003,
ANl = 1231234

1988: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9 0 | CM 7- CALL:
{Thrd=pool - 1-t hread- 177-1 CM 706} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9
- Correlation ID routed call

1989: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9 0 | CM 7- CALL:
{Thrd=pool - 1-t hread- 177-1 CM 706} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,

DLA@ D = 117 [IVR_LEG - Publishing ,, [ICM REQUEST_I NSTRUCTI O\,
di al oguel d=117, sendSeqNo=1, trunkG oupl d=200, t runkNunber =0,
servi cel d=2, uui =, correl ati onl d=9000, | ocati on=, | ocat i onpki d=,

pst nt runkgr oupi d=, pst nt runkgr oupchannel num=2147483647, si pheader =, ,



LEG D =, DNIS = 12345678909000, ANl = sip:1231234@l0. 66.68. 169: 5060
1990: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 173-1 Cv 707} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 117 [IVR LEG - Processing ,,

[1 CM_RUN_SCRI PT_REQ , di al oguel d=117, sendSeqNo=1, i nvokedl d=1,
scriptl d=PM Wl cone, scri pt Confi guration=, ced=,

cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9, rckey=201, rcday=150431,
rcseqg=1, Cal | Cont ext :, user. m croapp. UseVXM.Paranms: N,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell oWrld,, LEGD =,

DNI S = 12345678909000, ANl = sip:1231234@l0. 66. 68. 169: 5060

1991: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 173-1 Cv 707} CALLGUID =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 117 [IVR LEG - Publishing ,,

[ MsgBus: RUN_SCRI PT_REQ , ssl d=SYS_| VR1, request | d=1,

scriptl d=PM Wl cone, scri pt Confi g=, ced=, rckey=201, rcday=150431,
rcseqg=1, switch_| eg_ani =1231234, switch_| eg_dni s=2003,

Cal | Cont ext :, user. m croapp. UseVXM.Par ans: N,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell oWrld,, LEGD =,

DNI S = 12345678909000, ANl = sip:1231234@l0. 66. 68. 169: 5060

1275: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I VR-7- CALL:
{Thrd=Subscripti onMgr} Cal | MsgLi stener: onMsg: CALLCUI D=
FB18F53A1000013A7AF65C0B0A4244A9 DNI S=12345678909000 Recei ved Call nessage :
>>HEADERS: (JMSType) =MsgBus: RUN_SCRI PT_REQ (JMsDesti nati on) =

Topi c(CVP. | CM CC. REQ SYS_ | VR1) (JMSTi nest anp) =1352832448801 (Serverl|D)=
CVP90. SYS_|I CML: | CM | CML: CVP90. MsgBus001 >>BODY: ced= scriptconfiguration=
cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9 Rout er Cal | Key=201 ani =1231234
f |l oati ngvar s=>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY: cal | vars=
[, ., ., ., , ., , ] user.pmcroapp.nedia_server=

http://10. 66. 68.169: 7000/ CVP user. mi croapp. FronExt VXM.=[nul |, null, null,
nul I'] user.nicroapp. ToExt VXML=[ appl i cati on=Hel | oWorl d, null, null, null,
nul 1] user. m croapp. UseVXM_Par anms=N >>STATE: isTabul ar=fal se isWiteable
=true cursor=-1 dni s=12345678909000 ti nezone=Aneri ca/ Los_Angel es

Rout er Cal | KeySequenceNunber =1 versi on=CVP_9_0 Rout er Cal | KeyDay=150431

| ocal OfF f set =-480 swi tch_Il eg_dni s=2003 switch_| eg_ani =1231234 cal | | egi d=
scripti d=PM Wl come requestid=1 >>STATE: isTabul ar=fal se i sWiteable=
fal se cursor=-1

1276: 10.66.68.169: Nov 13 2012 10:47:28.801 -0800: %CVP_9_0_I VR-7- CALL:
{ Thr d=ht t p- 8000- Pr ocessor 22} VXM_Manager: gener at eVXM.:

CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9 Generated VXML fromtenpl ate
"PlayMedi al CS.tenplate' for client: 10.66.75.241 clientType: 10S

1277: 10.66.68.169: Nov 13 2012 10:47:28.894 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 21} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_| D=FB18F53A1000013A7AF65C0B0A4244A9, MG TYPE=
CALL_RESULT, CALL_SEQ NUM=1, ERROR CODE=MEDI A FI LE_NOT_FOUND(9) }

1278: 10.66.68.169: Nov 13 2012 10:47:28.894 -0800: %CVP_9_0_I VR- 3-
CALL_ERROR:  CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9

DNI S=12345678909000 Medi a Fetch Error for URL=

http://10.66. 68. 169: 7000/ CVP/ en- us/ app/ Wl comne. wav

(Cient: 10.66.75.241) [id:3023]

1279: 10.66.68.169: Nov 13 2012 10:47:28.894 -0800: %CVP_9_0_I VR- 3-
CALL_ERROR: RunScript Error from 10.66.75.241 [ MEDI A FI LE_NOT_FOUND( 9) ]



CALLGUI D: FB18F53A1000013A7AF65C0B0A4244A9 DNI S=12345678909000

{VRUScri pt Nane: ' PM Wel come’ ConfigParam ''} [id:3023]

1280: 10.66.68.169: Nov 13 2012 10:47:28.894 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 21} Cal | MsgPubl i sher: sendRunScri pt Resul t:
CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9 DNI S=12345678909000

Publ i shing RunScri pt Result message: >>HEADERS:

(JMSType) =MsgBus: SCRI PT_RESULT >>BODY:

cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9 f| oati ngvar s=>>HEADERS:
(JMSType) =MsgBus: FLOATI NGVARS >>BCDY: user. m croapp. error_code=9
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1 dni s=12345678909000
resul t code=fal se ti mezone=Aneri ca/ Los_Angel es versi on=CvP_9_0

cal | dat e=Tue Nov 13 10:47:28 PST 2012 | ocal Off set=-480 cal | | egi d=
requesti d=1 >>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

1992: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 179-1 Cv 708} CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 117 [IVR LEG - Processing ,,
[ MsgBus: SCRI PT_RESULT] , ssl d=SYS_| VR1, request | d=1, resul t Code=f al se,
ced=, Cal | Cont ext :, user. m croapp.error_code: 9,, LEGD =,

DNI S = 12345678909000, ANl = sip:1231234@l0. 66. 68. 169: 5060

1993: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 179-1 Cv 708} CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9, DLA D = 117 [I VR LEG - Publishing ,,

[1 CM_RUN_SCRI PT_RESULT], di al oguel d=117, sendSegNo=2, i nvokedl d=1,
resul t Code=f al se, ced=, newlr ansact i on=f al se, Cal | Cont ext :,
user. mcroapp.error_code: 9,, LEGD =, DNIS = 12345678909000, ANl =

si p: 1231234@l0. 66. 68. 169: 5060

1994: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hread- 180- | CM 709} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,
DLA D = 117 [IVR_LEG - Processing ,, [|CM RELEASE], di al oguel d=117,
sendSegqNo=2, cause=NORMAL_CALL_CLEARING,, LEG D =, DNI'S = 12345678909000,
ANl = sip:1231234@L0. 66. 68. 169: 5060

1995: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1- t hread- 180- | CM 709} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,
DLE@ D = 117 [IVR LEG - Publishing ,, [MsgBus: DI SCONNECT], ssl d=SYS_| VR1,
cause=NORMAL_CALL_CLEARING,, LEG D =, DNI'S = 12345678909000,

ANl = sip:1231234@L0. 66. 68. 169: 5060

1996: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 181- | CM 710} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,
DLA D = 116 [SIP_LEG - Processing ,, [|CM RELEASE], di al oguel d=116,
sendSeqNo=2, cause=NORVAL_CALL_CLEARING, LEGD =

YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNI Mzl | MFl YnQ , DNI'S = 2003, ANl = 1231234
1997: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 181- | CM 710} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,
DLG@ D = 116 [SIP_LEG - Publishing ,, [MsgBus: DI SCONNECT], ssl d=SYS_SI P1,
cause=NORMAL_CALL_CLEARING,, LEG D =

YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNI Mzl | Ml YnQ, DNI'S = 2003, ANl = 1231234
1281: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I VR-7- CALL:
{Thrd=Subscri pti onMgr} Cal | MsgLi st ener: onMsg:

CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9 DNl S=12345678909000 Received Call
nessage : >>HEADERS: (JMSType) =MsgBus: DI SCONNECT (JMSDesti nati on)=

Topi ¢(CVP. | CM CC. EVENT. SYS_| VR1) (JMSTi nest anp) =1352832448910 (Serverl|D)=
CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BODY:

cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9 dni s=12345678909000 causecode=0



ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O fset=-480 calll egid=
>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

1282: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I VR-7- CALL:
{Thrd=pool - 1-t hread- 182-1 VR- 164} Di sconnect Task: gener at eResponse:

CALLGUI D=FB18F53A1000013A7AF65C0B0A4244A9 DNI S=12345678909000

Di sconnect Response generated - Cal |l Rel easeCode: 0

1283: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I VR-7- CALL:

{Thr d=ht t p- 8000- Processor 21} VXM_Manager: gener at eVXM.: CALLGUI D=
FB18F53A1000013A7AF65C0B0A4244A9 Cenerated VXML from tenpl ate

'Di sconnect.tenmplate' for client: 10.66.75.241 clientType: 10S

5753: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %VP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 183- S| P- 4295} Messagi ngWor ker:run: CALLGUI D =
FB18F53A1000013A7AF65C0B0A4244A9 LEA D =

YzYwVEVI OGFKM MBZTU2NmRKNDVRNDNI Mzl | Ml Y - [ I NBOUND] | CM Di sconnecti ng
the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT (JMSDest i nati on)

=Topi c(CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi mest anp) =1352832448910 (Serverl D)
=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCODY: cal | gui d=
FB18F53A1000013A7AF65C0B0A4244A9 dni s=2003 causecode=0 ti nezone=Anerica/ Los_
Angel es versi on=CVvP_9 0 | ocal O fset=-480 cal |l | egi d=

YzYwiVz Vi OGFkM MBZTU2NTRKNDMRNDNI Mzl | MTFl YnQ >>STATE: i sTabul ar =f al se

i sWiteabl e=fal se cursor=-1

5754: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %VP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 183- S| P- 4295} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352832448910 >>BCDY: cal | gui d=FB18F53A1000013A7AF65C0B0A4244A9
Rout er Cal | Key=201 Rout er Cal | KeySent =t rue causecode=1 ti mezone=Aneri ca/
Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1

Rout er Cal | KeyDay=150431 cal | dat e=Tue Nov 13 10: 47: 28 PST 2012

| abel =12345678909000 | ocal Of f set =- 480 eventi d=6

cal Il egi d=YzYwMzVi OGFkM MBZTU2NRkNDVRNDNI Mzl | Ml Y

>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

5755: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 183- SI P- 4295} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9
LEG D = YzYwMzVi OGFkM MBZTU2NmRKNDV2NDNI Mzl | Ml YnQ. - [ 1 NBOUND] DURATI ON
(msecs) = 1108 - HANGUP with Call Hi storyl2345678909000]| - 1;

1998: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 184-1 CM 711} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,
DLA D = 116 [SIP_LEG - Processing ,, [MsgBus: CALL_STATE EVENT], ssl d=SYS_SI P1,
event | d=DI SCONNECT, causeCode=NORMAL_COWPLETI QN,, LEG D =

YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNI Mzl | Ml YnQ , DNI'S = 2003, ANl = 1231234
1999: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %CVP_9_0_I Cw 7- CALL:
{Thrd=pool - 1-t hread- 184-1 CM 711} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,
DLE@ D = 116 [SIP_LEG - Publishing ,, [|CM EVENT_REPORT], di al oguel d=1186,
sendSeqNo=3, event | d=DI SCONNECT, causeCode=NORMAL_COWPLETI QN,, LEG D =
YzYwVEVI OGFKM MBZTU2NMRKNDVRNDNI Mzl | Ml YnQ , DNI'S = 2003, ANl = 1231234
2000: 10.66.68.169: Nov 13 2012 10:47:28.910 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread- 184-1 CM 711} CALLGUI D = FB18F53A1000013A7AF65C0B0A4244A9,
DLA D = 116 [SIP_LEG - Deleted dial ogue. Duration: 0 hrs, 0 mns, 1 secs,
108 nsecs

1284: 10.66.68.169: Nov 13 2012 10:47:28.957 -0800: %CVP_9_0_I VR-7- CALL:

{Thr d=ht t p- 8000- Pr ocessor 22} VBServl et:service: HITP Request from 10.66. 75. 241:
{ MSG_TYPE=CALL_RESULT, ERROR_CODE=HANGUP(1), CALL_ID=
FB18F53A1000013A7AF65C0B0A4244A9, CALL_SEQ NUME2 }



1285: 10.66.68.169: Nov 13 2012 10:47:28.957 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} VXM_Manager : gener at eAckVXM.: CALLGU D=
FB18F53A1000013A7AF65C0B0A4244A9 Generated VXML fromtenpl ate ' Ack.tenpl ate'

for client: 10.66.75.241 clientType: 10S

Nov 14 02:10:28.042: //7471196//HTTPC./httpc_wite_stream Cient wite
buffer fd(0):

GET /cvp/ VBSer vl et ?M5G_TYPE=PI NG&CALL_DNI S=12345678909000&CALL_ANI =

si p: 1231234@l0. 66. 68. 169: 5060&ERROR_CODE=0&RECOVERY_VXM_=

flash: recovery. vxm &CLI ENT_TYPE=| OS&CALL_| D=
FB18F53A1000013A7AF65C0B0OA4244A9&CALL_LEQ D=
FB18F53A1000013A7AF65C0B0A4244A9- 1352832447818137@L0. 66. 68. 169&CALL_UUI =
&VERSI ON=CVP_9 0_1_0_0_0_634 HTTP/1.1

Host: 10. 66. 68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connection: close

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
appl i cation/voicexm , application/x-voicexm, text/plain, text/htm,
audi o/ basi ¢, audio/wav, nultipart/formdata, application/octet-stream
User - A** MSG 61066 TRUNCATED* *

**MS5G 61066 CONTI NUATI ON #01**gent: Ci sco-|0S-C3825/15.1

Nov 14 02:10:28.318: HITP/ 1.1 200 K
Server: Apache-Coyote/1.1

Cont ent - Type: text/xm ; charset=I SO 8859-1
Transf er-Encodi ng: chunked

Dat e: Tue, 13 Nov 2012 18:47:28 GVI
Connection: close

GET /cvp/ VBSer vl et ?M5G_TYPE=CALL_NEW&CALL_DNI S=12345678909000&
CALL_UUI =&CALL_ANI =si p: 1231234@10. 66. 68. 169: 5060&RECOVERY_VXM_=
flash: recovery. vxm &CLI ENT_TYPE=| OS&CALL_| D=
FB18F53A1000013A7AF65C0B0A4244A9&ERROR _CODE=0 HTTP/ 1.1

Host: 10. 66. 68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connection: close

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
appl i cation/voicexm , application/x-voicexm, text/plain, text/htm,
audi o/ basi ¢, audio/wav, nultipart/formdata, application/octet-stream
User-Agent: Ci sco-10S-C3825/15.1

Nov 14 02:10:28.562: HITP/ 1.1 200 OK
Server: Apache-Coyote/1.1

Cont ent - Type: text/xm ; charset=I SO 8859-1
Transfer- Encodi ng: chunked

Dat e: Tue, 13 Nov 2012 18:47:28 GVl
Connection: close

Nov 14 02:10: 28.566: body:



Nov 14 02:10:28.566: ... Buffer too large - truncated to (4096) Ien.
Nov 14 02:10: 28.566: <?xm version="1.0" encodi ng="i so-8859-1"?7>
<vxm version="2.0" xm :|ang="en-us">
<var nanme="MSG TYPE" expr=""'CALL_RESULT' " />
<var nanme="CALL_| D' expr=""' FB18F53A1000013A7AF65C0B0A4244A9"' " | >
<var name="CALL_SEQ NUM' expr="1" />
<var name="ERROR_CODE" expr="0" />
<var name="DEBUG' expr="1" />
<property nane="com ci sco. medi a-1 oggi ng-i d" val ue=
"' FB18F53A1000013A7AF65C0B0A4244A9" " | >

<form i d="External VXM." scope="di al 0og" >

<catch event="error.comcisco.cal |l handoff.failure">
<got o next="#TrySubmt"/>
</ cat ch>

<obj ect name="dummyobj" classid="builtin://com cisco.call handoff">
<param nane="return" expr="true" val uetype="data"/>

<param nane="app-uri" expr=""builtin://dunmyobj val uet ype=
"data"/>

<pronpt bargei n="true" cisco-maxtine="0s" cisco-typeaheadfl ush=
"fal se" >

<audi o src="http://10. 66. 68. 169: 7000/ CVP/ en-

us/ app/ V&l conme. wav" fetchtineout="4s" />

</ pr onpt >

<filled>

<got o next="#TrySubmt"/>
</filled>

</ obj ect >

Nov 14 02: 10: 28. 586:

Nov 14 02:10:28.594: [/ 7471196/ /HTTPC./httpc_wite_stream Cient wite
buffer fd(0):

GET / CVP/ en-us/ app/ Wl cone. wav HTTP/ 1.1

Host: 10. 66. 68. 169: 7000

Cont ent - Type: application/ x-wwformurl encoded

Connecti on: Keep-Alive

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
appl i cation/voi cexm , application/x-voicexm, text/plain, text/htm,
audi o/ basi ¢, audio/wav, nultipart/formdata, application/octet-stream
User-Agent: Cisco-10S-C3825/15.1

Nov 14 02:10:28.598: HTTP/ 1.1 404 Not Found
Server: Apache-Coyote/1.1

Cont ent - Type: text/htm ;charset=utf-8

Cont ent - Lengt h: 1030



Dat e: Tue, 13 Nov 2012 18:47:28 GVl

Nov 14 02:10: 28.598: body:

Nov 14 02:10: 28.598: <htm ><head><titl e>Apache Tontat/5.5.31 - Error
report</title><style><!--Hl {font-fam|y: Tahonma, Ari al , sans-serif;

col or: whi t e; background- col or: #525D76; f ont - si ze: 22px; } H2

{font-fam |y: Tahoma, Ari al , sans-seri f; col or: white; background-col or:
#525D76; f ont - si ze: 16px;} H3 {font-fam |y: Tahomg, Ari al , sans-serif;

col or: whi t e; backgr ound- col or: #525D76; f ont - si ze: 14px; } BODY

{font-fam |y: Tahom, Ari al , sans-seri f; col or: bl ack; backgr ound-
color:white;} B {font-fam|y: Tahomg, Ari al , sans-serif;col or:white;
background- col or: #525D76;} P {font-fam |y: Tahoma, Ari al , sans-serif;
background: whi t e; col or: bl ack; font -si ze: 12px; } A {col or : bl ack; } A nane
{color : black;}HR {color : #525D76; }--></styl e> </ head><body>
<h1>HTTP Status 404 - /CVP/ en-us/app/ Wl cone. wav</ h1><HR si ze="1"
noshade="noshade" ><p><b>t ype</ b> St at us report </ p><p><b>message</ b>
<u>/ CVP/ en- us/ app/ W&l cone. wav</ u></ p><p><b>descri pti on</ b>

<u>The requested resource (/CVP/ en-us/app/ Wl conme.wav) is not

avai | abl e. </ u></ p><HR si ze="1" noshade="noshade" ><h3>Apache

Tontat /5. 5. 31</ h3></ body></ht m >

Nov 14 02:10: 28. 602:

Nov 14 02:10: 28.646: //7471196//HTTPC./httpc_wite_stream dient
wite buffer fd(1):

GET /cvp/ VBSer vl et ?M5G_TYPE=CALL_RESULT&CALL_| D=
FB18F53A1000013A7AF65C0B0A4244A9&CALL_SEQ NUME1&ERROR CODE=9 HTTP/ 1.1
Host: 10. 66. 68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connecti on: cl ose

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
appl i cation/voicexm , application/x-voicexm, text/plain, text/htm,
audi o/ basi ¢, audio/wav, nultipart/formdata, application/octet-stream

User - Agent: Cisco-10S-C3825/15.1
Analyse

Pour que des demandes sonores soient lues pour des emplacements appropriés, toutes les
variables exigées doivent étre placées correctement. Il y a peu de variables qui contribuent a
I'URL des fichiers audios. Vous devez s'assurer que Qu'est ce que variable est placée, I'utilisation
des ces CVPs crée I'URL pour le fichier audio. Les fichiers audios doivent étre disponibles dans
cet emplacement. Il est également important de déterminer ce qu'un peu le serveur multimédia est
en service. Il y a de Tomcat pour le serveur VXML qui écoute sur le port 7000, Tomcat le serveur
d'appel qui écoute sur le port 8000 aussi bien que I'Internet Information Server (lIS) qui écoute sur
le port 80. Dans certains cas, le client pourrait avoir un autre web server qui peut étre utilisé en
tant que serveur multimédia. Il est important que des variables correctes soient placées sur le
missile aux performances améliorées afin de créer un URL correct pour les fichiers multimédias.
Les fichiers doit étre dans I'emplacement approprié sur le serveur multimédia aussi bien.

L'URL de medias pour le serveur VXML est incorrect

11:04:09:185 ra-rtr Trace: (130 x 0 : 0 0) NewCall: CID=(150431, 208), DN=2003,



ANI =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0
185 ra-rtr Trace: (130 x O :
connecting to VRU now.
185 ra-rtr Trace: (130 x O :
185 ra-rtr Trace: (130 x 9008 :
Cor | D=9008, VRUI D=5000, RCl D=5001
185 ra-rtr Trace: (130 x 9008 :

11: 04: 09:

11: 04: 09:
11: 04: 09:

11: 04: 09:

pendi ng.

11: 04: 10:

308 ra-rtr Trace: (130

Cal | State=1

11: 04: 10:
successful - now running script.
11: 04: 10:
11: 04: 10:
11: 04: 10:
11: 04: 10:

response

11: 04: 10:
11: 04: 10:
11: 04: 10:
11: 04: 10:
nmessage to Routing Cient
11: 04: 10:

308 ra-rtr Trace: (130

308 ra-rtr Trace: (130
381 ra-rtr Trace: (130
381 ra-rtr Trace: (130
381 ra-rtr Trace: (130

received (error).) status (1)
381 ra-rtr Trace: (130 131 9008 :

381 ra-rtr Trace:

131 9008 :

131 9008 :

131 9008 :
131 9008 :
131 9008 :
131 9008 :

Rout e:

c

D=

381 ra-rtr Trace: (130 131 9008 :
382 ra-rtr Trace: (130 131 9008 :

| D(5001) .

382 ra-rtr Trace: (130 131 9008 :

0 0) Dialog RunScript node -

0 0) TransferConnect sent. Dial og

0 0) Correlation id for dialog is (9008).
0 0) TransferToVRU: Label =1234567890,

0 0) Requestlinstr: ClD=(150431, 208),

0 0) Dialog transfer to VRU

0 0) Runscript sent. D al og pending.

0 0) Dialog handling script resp

0 0) VRU script response had error.

0 0) Dialog resum ng (Script

0 0) RouteConplete:

(150431, 208), Label s=0

0 0) Dialog sending rel ease call
0 0) Dialog sending rel ease call

0 0) Deleting Dial og.

6028: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %CVP_9 0_SI P-7- CALL:

{Thr d=DATAI . 5} Generated a new Cl SCO-GUI D hdr : 4213719205-0268435770-
0046575080- 0172115113, Generated a new CVP-1D hdr

FB2840A51000013A02C6ADES0A4244A9

6029: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %CVP_9 0_SI P-7- CALL:

{ Thr d=DATAI . 5} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9 LEG D =
ZM@PYTK5N dI Zj g3MTky NWEhMTE4N] Frnrj kzZG INDY. - [INBOUND]: Call is

m ssing an RPI D header.

No survivability in use.

6030: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %CVP_9_0_SI P- 7- PARAM

{ Thr d=DATAI . 5} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9 LEG D =
ZmPYTK5N dl Zj g3MIkyNWFhMTE4AN FrYj kzZG 1INDY. - [ I NBOUND]: ReqURI (DN)
si p: 2003@0. 66. 68. 169 FromJRl sip: 1231234@L0. 66. 68. 169 Vi deo:

fal se m needs_postcal |l survey: fal se
6031: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9_0_SI P-7- CALL:

{Thr d=DATAI . 5} NEW CALL wi th gui d=FB2840A51000013A02C6ADE8B0A4244A9
| egi d=ZmPRYTk5N; dl Zj g3MIky NWFhME4Nj FmYj kzZG& 1NDY. dn=2003 ani =1231234
cal | dat e=Tue Nov 13 11:04:10 PST 2012 vi deo=fal se

uui =nul |

cachecal | cont ext
Rout er Cal | KeyDay = nul |

= false is_postcall survey = fal se RouterCallKey = null
Rout er Cal | KeySequenceNumnber = nul |

6032: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %CVP_9 0_SI P-7- CALL:

{Thr d=DATAI . 5} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL
(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352833450149

>>BODY:

repl yto=true cal | gui d=FB2840A51000013A02C6ADES80A4244A9

ani =1231234 dni s=2003 ti nezone=Aneri ca/ Los_Angel es versi on=CVP_9 0

pstntrkgrpsrci p=64. 104. 205. 107 cal | dat e=Tue Nov 13 11:04: 10 PST 2012
cal l typei d=4 | ocal O fset=-480 calll egid=
ZmMRYTK5N dI Zj g3MTky NWFhMWE4N FnYj kzZd INDY.  >>STATE: i sTabul ar =f al se

to VRU



isWiteabl e=strue cursor=-1

2282: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9 0 | Cm 7- CALL:
{Thrd=pool - 1-t hr ead- 448-1 CM 825} CALLGUID =
FB2840A51000013A02C6ADEB0A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nmedi aType=, | ocati on=,

| ocat i onpki d=, | ocationsiteid=, srcaddr =64. 104. 205. 107,

pst nt runkgr oupi d=64. 104. 205. 107 , pst nt runkgr oupchannel nunm=2147483647,
si pheader =, rckey=, rcday=, rcseq=, uui =, cal | typei d=4,

Cal | Cont ext :, user. nedi a.id: FB2840A51000013A02C6ADE80A4244A9, ,
LEGD = null, DNNS = -1, ANl = -1

2283: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9_0_ | CM 7- CALL:
{Thr d=pool - 1-t hr ead- 448-1 Cv 825} CALLGUID =
FB2840A51000013A02C6ADES0A4244A9 - New cal |

2284: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hr ead- 448-1 CM 825} CALLGUID =
FB2840A51000013A02C6ADES0A4244A9, DLA D = 130 [SIP_LEG - Publishing ,,

[1CM_NEW CALL], di al oguel d=130, sendSeqNo=1, trunkG oupl d=100,

t runkNunber =0, servi cel d=1, di al edNunber =2003, uui =,

cal | gui d=FB2840A51000013A02C6ADES0A4244A9, rckey=, rcday=, rcseqg=,

I ocati on=, | ocati onpki d=, pst nt runkgr oupi d=64. 104. 205. 107 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, Cal | Cont ext : ,
user.nedi a.id: FB2840A51000013A02C6ADES0A4244A9, user.cvp_server_info:

10. 66. 68. 169,, LEA D = ZmRYTK5N dl Zj g3MTky NWFhME4N] Fnij kzZd 1NDY. ,

DNI S = 2003, ANl = 1231234

2285: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hr ead- 449-1 CM 826} CALLGUID =
FB2840A51000013A02C6ADES0A4244A9, DLA D = 130 [SIP_LEG - Processing ,,
[ 1 CM_TEMPORARY_CONNECT] , di al oguel d=130, sendSegNo=1,

| abel =1234567890, correl ati onl d=9008,

cal | gui d=FB2840A51000013A02C6ADE8S0A4244A9, rckey=208, rcday=150431,
rcseq=0, Cal | Cont ext : , user. m croapp.app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell owrld,, LEGD =

ZmPYTK5N dl Zj g3MIky NWFhME4N FYj kzZG 1NDY., DNI'S = 2003, ANl = 1231234
2286: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hr ead- 449-1 CM 826} CALLGUID =
FB2840A51000013A02C6ADES0A4244A9, DLA D = 130 [SIP_LEG - Publishing ,,

[ MsgBus: CONNECT] , ssl d=SYS_SI P1, | abel Type=, | abel =1234567890,
correl ati onl d=9008, command=nul | , rckey=208, rcday=150431,
rcseq=0, Cal | Cont ext : , user. m croapp.app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell owrld,, LEGD =

ZmPYTK5N dl Zj g3MIky NWFhME4N FYj kzZG 1NDY., DNI'S = 2003, ANl = 1231234
6033: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 450- S| P- 4406} CALLGUI D =
FB2840A51000013A02C6ADES80A4244A9 LEA D =

ZmPYTK5N dl Zj g3MIky NWFhMTE4N FYj kzZG 1NDY. - [ NBOUND] Handl i ng
CONNECT : >>HEADERS: (JMSType) =MsgBus: CONNECT (JMSDest i nati on) =

Topi ¢(CVP. | CM CC. RESP. SYS_SI P1) (JMSTi nest anp) =1352833450149

(Server| D)=CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY:

cal | gui d=FB2840A51000013A02C6ADEB0A4244A9 Rout er Cal | Key=208 fl oati ngvars=
>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY: cal | vars=

[, ., .., ., , , ] user.pmcroapp.app_nedia_lib=..



user. m croapp. medi a_server=http://10. 66. 68. 169: 7000/ CVP

user. m croapp. FronExt VXML=[ nul | , null, null, null]

user. m croapp. ToExt VXM_=[ appl i cati on=Hel | oworl d, null, null, null, null]
>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1 dni s=2003

correl ati oni d=9008 timezone=Ameri ca/ Los_Angel es Router Cal | KeySequenceNumnber =0
versi on=CVP_9 0 Rout er Cal | KeyDay=150431 | abel t ype=-1 | abel =12345678909008
| ocal Of f set =-480 cal | | egi d=ZmRYTK5N dl Zj g3MIky NWFhMTE4N FmiYj kzZG 1NDY.
>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

6034: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: VP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 450- Sl P- 4406} Static route matched 12345678909008 to
StaticRoute: patterns like 1234567890> will route to 10.66.75.241

6035: 10.66.68.169: Nov 13 2012 11:04:10.149 -0800: %VP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 450- SI P- 4406} Using Local Static Route for

si p: 12345678909008@l0. 66. 75. 241

6036: 10.66.68.169: Nov 13 2012 11:04:10.165 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 450- S| P- 4406} Found an i ncomi ng Cl SCO GU D

hdr : 4213719205-0268435770- 0046575080-0172115113, Found an exi sting CVP-1D
hdr: FB2840A51000013A02C6ADES0A4244A9

6037: 10.66.68.169: Nov 13 2012 11:04:10.165 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 450- S| P- 4406} CALLGUI D =
FB2840A51000013A02C6ADES0A4244A9 LEG D = FB2840A51000013A02C6ADES0A4244A9-
1352833450165150 - [OQUTBOUND]: | NVITE TO <si p: 12345678909008@L0. 66. 75. 241;
transport=tcp> FROM 1231234 <si p: 1231234@0. 66. 68. 169: 5060> EXPI RES[ 60]
100REL[ Unsupport ed]

6038: 10.66.68.169: Nov 13 2012 11:04:10.445 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9

LEG D = FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 - [ OUTBOUND :
Invitation proceeding 100

6039: 10.66.68.169: Nov 13 2012 11:04:10.664 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9

LEG D = FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 -

[OQUTBOUND] : Invitation accepted - ack'ing

6040: 10.66.68.169: Nov 13 2012 11:04:10.664 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9

LEG D = FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 - [ OUTBOUND :
Count Cbserver() is >0 and sending Re-Invite to caller.

6041: 10.66.68.169: Nov 13 2012 11:04:10.664 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 451- S| P- 4407} CALLGUI D =
FB2840A51000013A02C6ADES80A4244A9 LEA D =

ZmPYTK5N dl Zj g3MIky NWFhMTE4AN FrYj kzZG 1INDY. - [ I NBOUND]: Updated by :
CALLGUI D = FB2840A51000013A02C6ADE8B0A4244A9 LEG D =
FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 - [ OUTBOUND] : with

event type | NV_ACCEPTED

6042: 10.66.68.169: Nov 13 2012 11:04:10.664 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 451- S| P- 4407} CALLGUID =
FB2840A51000013A02C6ADES80A4244A9 LEA D =

ZmPYTK5N dl Zj g3MIkyNWFhMTE4AN FrYj kzZG 1NDY. - [I NBOUND]: Send the 200 OK
back to caller with SDP of this dialog.

6043: 10.66.68.169: Nov 13 2012 11:04:10.664 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 451- Sl P- 4407} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352833450664 >>BCDY: cal | gui d=

FB2840A51000013A02C6ADEB0A4244A9 Rout er Cal | Key=208 Rout er Cal | KeySent =f al se



causecode=0 timezone=Areri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0
version=CVP_9 0 | abeltype=-1 Router Cal | KeyDay=150431 cal | dat e=Tue Nov 13
11: 04: 10 PST 2012 | abel =12345678909008 | ocal O f set =-480 eventi d=4

cal I | egi d=FB2840A51000013A02C6ADE8B0A4244A9- 1352833450165150

>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

2287: 10.66.68.169: Nov 13 2012 11:04:10.664 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hr ead- 452-1 Cv 827} CALLGUID =
FB2840A51000013A02C6ADES0A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=ANSVER,
causeCode=NONE,, LEG D = null, DNI'S = 2003, ANl = 1231234

2288: 10.66.68.169: Nov 13 2012 11:04:10.664 -0800: %VP_9_0_ | CM 7- CALL:
{Thr d=pool - 1-t hr ead- 452-1 Cv 827} CALLGUID =
FB2840A51000013A02C6ADES80A4244A9, DLA D = 130 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=130, sendSeqNo=2, event | d=ANSVEER,
causeCode=NONE,, LEG D = ZmRVYTk5N dl Zj g3Mrky N\\FhME4N FnYj kzZG 1NDY. ,

DNI S = 2003, ANl = 1231234

6044: 10.66.68.169: Nov 13 2012 11:04:10.820 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=DI ALOG CALLBACK. 3} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9

LEG D = ZmRYTK5N dI Zj g3MTky NWFhIMWE4N] FnYj kzZd 1INDY. - [ 1 NBOUND) :

DsSi pl nvi teDi al og ack' ed

6045: 10.66.68.169: Nov 13 2012 11:04:10.820 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 453- S| P- 4408} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9
LEG D = FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 - [ OUTBOUND :
Updat ed by : CALLGU D = FB2840A51000013A02C6ADE80A4244A9 LEA D =
ZmPYTK5N dl Zj g3MIky NWFhMTE4N FYj kzZG 1NDY. - [INBOUND]: with event

type | NV_ACKED

6046: 10.66.68.169: Nov 13 2012 11:04:10.820 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 453- SI P- 4408} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9
LEG D = FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 - [ OUTBOUND :
Acked the invite.

1497: 10.66.68.169: Nov 13 2012 11:04:11.038 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 21} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_I D=FB2840A51000013A02C6ADES0A4244A9, CLIENT_TYPE=I G5,
MSG_TYPE=PI NG RECOVERY_VXM.=fl ash:recovery.vxm , CALL_DN S=12345678909008,
CALL_LEG D=FB2840A51000013A02C6ADE80A4244A9- 1352833450165150@L0. 66. 68. 169,
CALL_UUI =, VERSI ON=CVP_9_0_1 0_0_0_634, ERROR _CODE=NONE(0),

CALL_ANI =si p: 1231234@10. 66. 68. 169: 5060 }

1498: 10.66.68.169: Nov 13 2012 11:04:11.038 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 21} VXM_Manager: gener at eVXM.:

CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 Generated VXML fromtenpl ate

' Submi t Back.tenmpl ate' for client: 10.66.75.241 clientType: 10S

1499: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_I D=FB2840A51000013A02C6ADES0A4244A9, CLIENT_TYPE=I CS,
MSG_TYPE=CALL_NEW RECOVERY_VXM.=fl ash:recovery.vxm , CALL_DN S=12345678909008,
CALL_UUI =, ERROR _CODE=NONE(0), CALL_ANI =si p: 1231234@10. 66. 68. 169: 5060 }
1500: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9_0_I VR-7- CALL:

{ Thr d=ht t p- 8000- Pr ocessor 22} Cal | Sessi on: addCal | :

CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 Added | VRCall ( DN S=12345678909008
client: 10.66.75.241) to Call Session at slot: O

1501: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9_0_I VR-7- CALL:

{Thr d=ht t p- 8000- Pr ocessor 22} Cal | MsgPubl i sher: sendNewCal | :
CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 DNl S=12345678909008 Publ i shi ng



NewCal | message: >>HEADERS: (JMSType)=MsgBus: NEW CALL >>BODY: replyto=true
uui = cal | gui d=FB2840A51000013A02C6ADES0A4244A9

ani =si p: 1231234@0. 66. 68. 169: 5060 dni s=12345678909008 ti nezone=Aneri ca/
Los_Angel es nedi at ype=A versi on=CVP_9_0 cal | dat e=Tue Nov 13 11:04:11 PST 2012
| ocation= calltypeid=5 | ocal O fset=-480 cal |l egid= >>STATE: isTabul ar=fal se
i sWiteabl e=true cursor=-1

2289: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 454-1 CM 828} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,

DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_| VR1,

nedi aType=A, | ocati on=, | ocat i onpki d=, | ocationsiteid=, srcaddr =,
pst nt runkgr oupi d=, pst nt runkgr oupchannel num=2147483647, si pheader =,
rckey=, rcday=, rcseq=, uui =, cal | typei d=5, Cal | Cont ext :,

user. nedi a.id: FB2840A51000013A02C6ADES0A4244A9,, LEG D = null, DNI'S = 2003,
ANl = 1231234

2290: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9 0 | Cwm 7- CALL:
{Thrd=pool - 1-t hr ead- 454- 1 C\t 828} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9 -
Correlation ID routed call

2291: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9 0 | C™m 7- CALL:
{Thrd=pool - 1-t hr ead- 454- 1 CMt 828} CALLGUI D = FB2840A51000013A02C6ADES80A4244A9,
DLA@ D = 131 [IVR_LEG - Publishing ,, [ICM REQUEST_I NSTRUCTI O\,

di al oguel d=131, sendSeqNo=1, trunkG oupl d=200, t runkNunber =0,

servi cel d=2, uui =, correl ati onl d=9008, | ocati on=, | ocat i onpki d=,

pst nt runkgr oupi d=, pst nt runkgr oupchannel num=2147483647, si pheader =, ,

LEG D =, DNIS = 12345678909008, ANl = sip:1231234@0. 66. 68. 169: 5060

2292: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9 0 | Cwm 7- CALL:

{Thr d=pool - 1-t hr ead- 455-1 Cv 829} CALLGUID =

FB2840A51000013A02C6ADEB0A4244A9, DLA D = 131 [I VR LEG - Processing ,,

[1 CM_RUN_SCRI PT_REQ , di al oguel d=131, sendSeqNo=1, i nvokedl d=1,
script1d=GS, Server, V, scri pt Confi guration=, ced=,

cal | gui d=FB2840A51000013A02C6ADE8S0A4244A9, rckey=208, rcday=150431,
rcseqg=1, Cal | Cont ext : , user. m croapp.app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell owrld,, LEGD =,

DNI S = 12345678909008, AN = sip:1231234@l0. 66. 68. 169: 5060

2293: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 455-1 CM 829} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,

DLE@ D = 131 [IVR LEG - Publishing ,, [MsgBus: RUN_SCR PT_REQ ,

ssl d=SYS_| VR1, request | d=1, script1d=GS, Server, V, scri pt Confi g=,
ced=, rckey=208, rcday=150431, rcseqg=1, switch_| eg_ani =1231234,
switch_| eg_dni s=2003, Cal | Context:, user. m croapp. app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell oWrld,, LEGD =,

DNI S = 12345678909008, ANl = sip:1231234@l0. 66. 68. 169: 5060

1502: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9_0_I VR-7- CALL:
{Thrd=Subscri pti onMgr} Cal | MsgLi st ener: onMsg:

CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 DNl S=12345678909008 Recei ved
Call nessage : >>HEADERS: (JMSType)=MsgBus: RUN_SCRI PT_REQ

(JMsDest i nati on) =Topi c( CVP. | CM CC. REQ SYS_I VR1)

(JIMSTi nmest anp) =1352833451272 (Server| D) =CVP90. SYS_| CML: | CM | CML:

CVvP90. MsgBus001 >>BCODY: ced= scriptconfiguration=

cal | gui d=FB2840A51000013A02C6ADE8B0A4244A9 Rout er Cal | Key=208 ani =1231234
f I oati ngvar s=>>HEADERS: (JMSType) =MsgBus: FLOATI NGVARS >>BCDY: cal | vars=
[, ., .., ., , , ] user.pmcroapp.app_nedia_lib=..



user. m croapp. medi a_server=http://10. 66. 68. 169: 7000/ CVP

user. m croapp. FronExt VXML=[ nul | , null, null, null] user.m croapp.

ToExt VXML=[ appl i cati on=Hel | oWorl d, null, null, null, null]

>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1 dni s=12345678909008

ti mezone=Ameri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =1

versi on=CVP_9 0 Rout er Cal | KeyDay=150431 | ocal O f set =- 480

switch_| eg_dni s=2003 switch_| eg_ani =1231234 cal |l | egi d=

scriptid=GS, Server,V requestid=1 >>STATE: isTabul ar=fal se

i sWiteabl e=fal se cursor=-1

1503: 10.66.68.169: Nov 13 2012 11:04:11.272 -0800: %CVP_9_0_I VR-7- CALL:

{ Thr d=ht t p- 8000- Pr ocessor 22} VXM_Manager: gener at eVXM.:

CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 Generated VXML fromtenpl ate

' Cet Speech-External .tenplate' for client: 10.66.75.241 clientType: 10S
1504: 10.66.68.169: Nov 13 2012 11:04:11.335 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Processor 21} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_I D=FB2840A51000013A02C6ADES0A4244A9,

MSG TYPE=CALL_RESULT, CALL_SEQ NUMF1, ERROR _CODE=MEDI A FI LE_NOT_FOUND(9) }
1505: 10.66.68.169: Nov 13 2012 11:04:11.335 -0800: %CVP_9_0_I VR- 3- CALL_ERROR:
CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 DNl S=12345678909008 External VXM
|l ocated at http://10.66.68.169: 7000/ CVP/ en-us/ ../ Server.vxm resulted in a
bad fetch (Cient: 10.66.75.241) [id:3023]

1506: 10.66.68.169: Nov 13 2012 11:04:11.335 -0800: %CVP_9_0_I VR- 3- CALL_ERROR:
RunScript Error from 10.66.75.241 [ MEDI A FI LE _NOT_FOUND(9)] CALLGU D:
FB2840A51000013A02C6ADES0A4244A9 DNI S=12345678909008 {VRUScr i pt Nane:

' GS, Server,V ConfigParam ''} [id:3023]

1507: 10.66.68.169: Nov 13 2012 11:04:11.335 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 21} Cal | MsgPubl i sher: sendRunScri pt Resul t:

CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 DNl S=12345678909008 Publ i shi ng
RunScri pt Result message: >>HEADERS: (JMSType)=MsgBus: SCRI PT_RESULT >>BODY:
cal | gui d=FB2840A51000013A02C6ADE80A4244A9 f | oat i ngvar s=>>HEADERS:

(JMSType) =MsgBus: FLOATI NGVARS >>BCDY: user. m croapp. cal l er _i nput =

user. m croapp. FronExt VXML=[, , , ] user.microapp.error_code=9

>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1 dni s=12345678909008
resul tcode=fal se ti mezone=Aneri ca/ Los_Angel es versi on=CvP_9_0

cal | dat e=Tue Nov 13 11:04:11 PST 2012 | ocal Off set=-480 cal | | egi d=

requesti d=1 >>STATE: isTabul ar=fal se isWiteable=true cursor=-1

2294: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %VP_9_0_ | CM 7- CALL:

{Thrd=pool - 1-t hr ead- 457-1 CM 830} CALLCUI D = FB2840A51000013A02C6ADES0A4244A9,

DLA D = 131 [IVR_ LEG - Processing ,, [MsgBus: SCRI PT_RESULT],
ssl d=SYS_| VR1, request | d=1, resul t Code=f al se, ced=, Cal | Cont ext :,
user. mcroapp.error_code: 9,, LEGD =, DNIS = 12345678909008,

ANl = sip:1231234@10. 66. 68. 169: 5060
2295: 10.66.68.169: Nov 13 2012 11:04:11. 350 -0800: %CVP_9 0_I| CM 7- CALL:
{Thrd=pool - 1-t hr ead- 457-1 CM 830} CALLCUI D = FB2840A51000013A02C6ADES0A4244A9,

DLA@ D = 131 [IVR_LEG - Publishing ,, [ICM RUN_SCRI PT_RESULT],

di al oguel d=131, sendSeqNo=2, i nvokedl d=1, resul t Code=f al se,

ced=, newlr ansact i on=f al se, Cal | Cont ext :, user. m croapp. error_code: 9,,
LEGD =, DNIS = 12345678909008, ANl = sip:1231234@0. 66. 68. 169: 5060

2296: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 458-1 CM 831} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,
DLA D = 131 [IVR_ LEG - Processing ,, [|CM RELEASE], di al oguel d=131,
sendSeqNo=2, cause=NORMAL_CALL_CLEARING,, LEG D =, DNI'S = 12345678909008,
ANl = sip:1231234@L0. 66. 68. 169: 5060



2297: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 458-1 CM 831} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,
DLE@ D = 131 [IVR LEG - Publishing ,, [MsgBus: DI SCONNECT], ssl d=SYS_| VR1,
cause=NORMAL_CALL_CLEARING,, LEG D =, DNI'S = 12345678909008,

ANl = sip:1231234@L0. 66. 68. 169: 5060

2298: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: 4VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 459- 1 CM 832} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,
DLA D = 130 [SIP_LEG - Processing ,, [|CM RELEASE], di al oguel d=130,
sendSeqNo=2, cause=NORMVAL_CALL_CLEARING,, LEGD =

ZmPYTK5N dl Zj g3MIky NWFhME4N FYj kzZG 1NDY., DNI'S = 2003, ANl = 1231234
2299: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 459-1 CM 832} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,
DLG@ D = 130 [SIP_LEG - Publishing ,, [MsgBus: DI SCONNECT], ssl d=SYS_SI P1,
cause=NORMAL_CALL_CLEARING,, LEG D =

ZmPYTK5N dl Zj g3Mrky NWFhME4N FYj kzZG 1NDY., DNI'S = 2003, ANl = 1231234
1508: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_I VR-7- CALL:
{Thrd=Subscri pti onMgr} Cal | MsgLi st ener: onMsg: CALLCUI D=
FB2840A51000013A02C6ADESB0A4244A9 DNI S=12345678909008 Recei ved Cal |l nessage :
>>HEADERS: (JMSType) =MsgBus: DI SCONNECT (JMsDest i nation) =

Topi ¢(CVP. | CM CC. EVENT. SYS_| VR1) (JMSTi nest anp) =1352833451350 (Serverl| D)=
CVvP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCODY: cal | gui d=
FB2840A51000013A02C6ADES0A4244A9 dni s=12345678909008 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O fset=-480 calll egid=
>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

1509: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=pool - 1-t hr ead- 460- | VR- 206} Di sconnect Task: gener at eResponse:

CALLGUI D=FB2840A51000013A02C6ADE8S0A4244A9 DNI S=12345678909008

Di sconnect Response generated - Cal |l Rel easeCode: 0

1510: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 21} VXM_Manager: gener at eVXM.:

CALLGUI D=FB2840A51000013A02C6ADE8B0A4244A9 Generated VXML from tenpl ate

'Di sconnect.tenmplate' for client: 10.66.75.241 clientType: 10S

6047: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 461- Sl P- 4409} Messagi ngWorker:run: CALLGU D =
FB2840A51000013A02C6ADES80A4244A9 LEA D =

ZmPYTKS5N dl Zj g3MTky NWFhMTE4AN FrrYj kzZd 1NDY. - [I NBOUND] | CM Di sconnecti ng
the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT (JMSDesti nati on)=
Topi ¢(CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352833451350 (Server| D)=
CVvP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCDY: cal | gui d=
FB2840A51000013A02C6ADEB0A4244A9 dni s=2003 causecode=0 ti nezone=Aneri ca/
Los_Angel es versi on=CVP_9 0 | ocal O f set=-480 cal | | egi d=

ZmMRYTK5N dI Zj g3MTky NWFhMWE4N FniYj kzZd INDY.  >>STATE: i sTabul ar =f al se

i sWiteabl e=fal se cursor=-1

6048: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %VP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 461- Sl P- 4409} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352833451350 >>BCDY: cal | gui d=
FB2840A51000013A02C6ADES0A4244A9 Rout er Cal | Key=208 Rout er Cal | KeySent =t r ue
causecode=1 timezone=Aneri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0
version=CVP_9 0 | abeltype=-1 RouterCal | KeyDay=150431 cal | dat e=Tue Nov 13
11: 04: 11 PST 2012 | abel =12345678909008 | ocal Of f set =-480 eventi d=6

cal Il egi d=ZmRYTK5N dl Zj g3Mrky NWFhMWE4AN) FniYj kzZd 1NDY.  >>STATE:

i sTabul ar=fal se isWiteabl e=true cursor=-1



6049: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 461- Sl P- 4409} CALLGUID =

FB2840A51000013A02C6ADES0A4244A9 LEA D =

ZmPYTK5N dl Zj g3MIky NWFhMTE4AN FriYj kzZG 1INDY. - [ 1 NBOUND] DURATI ON (nsecs)

= 1201 - HANGUP with Call Hi storyl2345678909008| - 1;

6050: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 461- Sl P- 4409} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9
LEG D = ZmRYTK5N dI Zj g3MTky NWFhIMWE4N] FnYj kzZd 1INDY. - [ 1 NBOUND) :

Termi nated with Q 850; cause=16

6051: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %VP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 461- Sl P- 4410} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9
LEG D = FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 - [ OUTBOUND :
Updated by : CALLGU D = FB2840A51000013A02C6ADES80A4244A9 LEA D =

ZmMPYTKS5N dl Zj g3MTky NWFhMTE4AN FmYj kzZG 1INDY. - [INBOUND]: with event type
TERM NATED

6052: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 461- Sl P- 4411} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9
LEG D = FB2840A51000013A02C6ADES80A4244A9- 1352833450165150 - [ OQUTBOUND]

DURATI ON (nsecs) = 1185 - HANGUP with Call History

6053: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 461- Sl P- 4411} CALLGUI D = FB2840A51000013A02C6ADES0A4244A9
LEG D = FB2840A51000013A02C6ADES0A4244A9- 1352833450165150 - [ OUTBOUND :

Termi nated with Q 850; cause=16

2300: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 465- 1 CM 833} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,
DLA D = 130 [SIP_LEG - Processing ,, [MsgBus: CALL_STATE EVENT],

ssl d=SYS_SI P1, event | d=DI SCONNECT, causeCode=NORVAL_COWVPLETI OV, ,

LEG D = ZmRYTK5N dI Zj g3MITky NWFhME4Nj Fnivj kzZd 1INDY., DNI' S = 2003,

ANl = 1231234

2301: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 465- 1 CM 833} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,
DLE@ D = 130 [SIP_LEG - Publishing ,, [|CMEVENT_REPORT], di al oguel d=130,
sendSeqNo=3, event | d=DI SCONNECT, causeCode=NORVAL_COWVPLETI OV, ,

LEG D = ZmRYTK5N dI Zj g3MITky NWFhME4Nj Fniyj kzZd 1INDY., DNI S = 2003,

ANl = 1231234

2302: 10.66.68.169: Nov 13 2012 11:04:11.350 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hr ead- 465- 1 CM 833} CALLGUI D = FB2840A51000013A02C6ADEB0A4244A9,
DLA D = 130 [SIP_LEG - Deleted dialogue. Duration: 0 hrs, 0 mns, 1 secs,

201 nsecs

GET /cvp/ VBSer vl et ?M5G_TYPE=PI NG&CALL_DNI S=12345678909008&CALL_ANI =

Si p: 1231234@0. 66. 68. 169: 5060&ERROR_CODE=0&RECOVERY_VXM_=f | ash: r ecovery.
vxm &CLI ENT_TYPE=I OS&CALL_I| D=FB2840A51000013A02C6ADES0A4244A9&CALL_LEG D=
FB2840A51000013A02C6ADES0A4244A9- 1352833450165150@L0. 66. 68. 169&CALL_UUI =
&VERSI ON=CVP_9 0.1 0 _0_0_634 HTTP/1.1

Host: 10. 66. 68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connection: close

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
appl i cation/voi cexm , application/x-voicexm, text/plain, text/htm,

audi o/ basi ¢, audio/wav, nultipart/formdata, application/octet-stream
User - A** MBG 61073 TRUNCATED* *



**MBG 61073 CONTI NUATI ON #01**gent: Cisco-10S C3825/15.1

Nov 14 02:27:10.794: HTTP/ 1.1 200 K
Server: Apache-Coyote/1.1

Cont ent - Type: text/xm ; charset=I SO 8859-1
Transf er- Encodi ng: chunked

Date: Tue, 13 Nov 2012 19:04:11 GVI
Connection: close

GET /cvp/ VBSer vl et ?2MSG_TYPE=CALL_NEW&CALL_DNI S=12345678909008&CALL_UUI =

&CALL_ANI =si p: 1231234@.0. 66. 68. 169: 5060&RECOVERY_VXM_=f | ash: r ecovery.

vxm &

CLI ENT_TYPE=I OS&CALL_| D=FB2840A51000013A02C6ADES0A4244A9&ERROR_CODE=0 HTTP/ 1.1

Host: 10. 66. 68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connection: close

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
appl i cation/voicexm , application/x-voicexm, text/plain, text/htm,
audi o/wav, multipart/formdata, application/octet-stream

User-Agent: Cisco-10S-C3825/15.1

Nov 14 02:27:11.042: HTTP/ 1.1 200 K
Server: Apache-Coyote/1.1

Cont ent - Type: text/xm ; charset=I SO 8859-1
Transf er-Encodi ng: chunked

Date: Tue, 13 Nov 2012 19:04:11 GVI
Connection: close

Nov 14 02:27:11.042: body:
Nov 14 02:27:11.042: ... Buffer too large - truncated to (4096) Ien.
Nov 14 02:27:11.042: <?xm version="1.0" encodi ng="i so-8859-1"?>
<vxm version="2.0">
<var nanme="MSG TYPE" expr=""'CALL_RESULT' " />
<var nanme="CALL_| D' expr=""' FB2840A51000013A02C6ADEB0A4244A9" " | >
<var name="CALL_SEQ NUM' expr="1" />
<var name="ERROR_CCODE" expr="0" />
<var name="CALLCED"' />
<var name="FROM EXTVXM.0" />
<var name="FROM EXTVXM.1" />
<var name="FROM EXTVXM.2" [>
<var name="FROM EXTVXM.3" />
<var name="DEBUG' expr="1" />
<property nane="com ci sco. medi a-1 oggi ng-i d" val ue=
"' FB2840A51000013A02C6ADESB0A4244A9" " | >
<property nane="fet chaudi odel ay" val ue="2s" />
<property nanme="f et chaudi om ni nunt val ue="5s" />

<formid="GS" scope="di al og">

audi o/ basi c,



<property nane="com ci sco.tts-server" value="rtsp://
tts-en-us/synthesizer"/>

<property nane="com ci sco. asr-server" value="rtsp://
asr-en-us/recogni zer"/ >

<subdi al og name="Server" src="http://10.66.68.169:
7000/ CVP/ en-us/ ../ Server.vxm " >

<param nane="appl i cation" expr="'Hellowrld "/>

<filled>

<assi gn name="document. FROM _EXTVXM.0"
expr =" Server . Fr onExt VXML0"/ >

<assi gn name="docunment. FROM EXTVXM.1"
expr ="Server. Fr onExt VXM.1"/ >

<assi gn name="docunment. FROM EXTVXM.2"
expr =" Server. Fr onExt VXM.2"/ >

<assi gn name="docunment. FROM EXTVXM.3"
expr =" Server. Fr onExt VXM.3"/ >

<assi gn name="docunent . CALLCED"
expr="Server.caller_input"/>

<if cond="Server.caller_input == "'systemunavail able'">
<assi gn nanme="ERROR _CODE" expr="40"/>

<el sei f cond="Server.caller_input == "app_error'"/>
<assi gn nanme="ERROR _CODE" expr="41"/>

<el sei f cond="Server.caller_input == "'app_hangup'"/>
<assi gn nanme="ERROR _CODE" expr="42"/>

<el sei f cond="Server.caller_input == 'suspended "/>

<assi gn nanme="ERROR _CODE" expr="43"/>
<el sei f cond="Server.caller_input ==
'no_session_error'"/>
<assi gn nanme="ERROR _CODE" expr="44"/>
</if>
<got o next="#TrySubmt"/>
</filled>
</ subdi al og>

Nov 14 02:27:11.078: //7471240//HTTPC./httpc_wite_stream Cient wite
buffer fd(0):

GET /CVP/ Server.vxm HITP/ 1.1

Host: 10. 66. 68. 169: 7000

Cont ent - Type: application/ x-wwformurl encoded

Connecti on: Keep-Alive

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,
appl i cation/voicexm , application/x-voicexm, text/plain, text/htm,
audi o/ basi ¢, audio/wav, nultipart/formdata, application/octet-stream
User-Agent: Cisco-10S-C3825/15.1



Nov 14 02:27:11.082: HTTP/ 1.1 404 Not Found
Server: Apache-Coyote/1.1

Cont ent - Type: text/htm ;charset=utf-8

Cont ent - Lengt h: 1000

Date: Tue, 13 Nov 2012 19:04:11 GVI

Nov 14 02:27:11.082: body:

Nov 14 02:27:11.082: <htm ><head><titl|le>Apache Tontat/5.5.31 -

Error report</title><style><!--Hl {font-fanily: Tahom, Ari al , sans-serif;

col or: whi t e; background- col or: #525D76; font - si ze: 22px;} H2 {font-family:

Tahomm, Ari al , sans-serif; col or: white; background- col or: #525D76; f ont - si ze: 16px; }
H3 {font-fanily: Tahoma, Ari al , sans-serif; col or: white; background- col or: #525D76;
font-size:14px;} BODY {font-fam|y: Tahomm, Ari al , sans-serif; col or: bl ack;
background-color:white;} B {font-fanily: Tahome, Ari al , sans-serif;col or:

whi t e; backgr ound- col or: #525D76;} P {font-fami|y: Tahomg, Ari al , sans-serif;
background: whi t e; col or: bl ack; font -si ze: 12px; } A {col or : bl ack; } A nane

{color : black;}HR {color : #525D76; }--></styl e> </ head><body>

<hl1>HTTP Status 404 - /CVP/ Server.vxm </ hl><HR si ze="1" noshade="noshade" >
<p><b>t ype</b> Status report </ p><p><b>message</b> <u>/ CVP/ Server. vxm </ u></ p>
<p><b>descri pti on</ b> <u>The requested resource (/CVP/ Server.vxm ) is not

avai | abl e. </ u></ p><HR si ze="1" noshade="noshade" ><h3>Apache Tontat/5.5. 31</h3>
</ body></html >

Nov 14 02:27:11.090:

Nov 14 02:27:11.094: [/ 7471240/ /HTTPC./httpc_wite_stream Cient wite
buffer fd(1):

GET /cvp/ VBSer vl et ?M5G_TYPE=CALL_RESULT&CALL_| D=
FB2840A51000013A02C6ADES0A4244A9&CALL_SEQ NUME1&ERROR CODE=9 HTTP/ 1.1

Host: 10. 66. 68. 169: 8000

Cont ent - Type: application/ x-wwformurl encoded

Connecti on: cl ose

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,

appl i cation/voicexm , application/x-voicexm, text/plain, text/htm,

audi o/ basi ¢, audio/wav, nultipart/formdata, application/octet-stream

User - Agent: Cisco-10S-C3825/15.1
Analyse

Dans le missile aux performances améliorées, la variable d'UsexVXMLParams doit étre placée a
« N » si le serveur VXML est dans I'écoulement d'appel. S'il n'est pas placé, le CVP ajoute
Server.vxml a l'extrémité de I'URL qui n'existe pas. En conséquence, le serveur VXML renvoie un
message d'erreur 400 et la passerelle VXML renvoie code d'erreur 9 qui signifie 'URL faux.

Question 7 : SigDigit

CVP n'a aucune artére pour I'étiquette VRU aprés avoir ajouté SigDigit au début

15:11:26: 765 ra-rtr Trace: (139 x O : 0 0) NewCall: ClD=(150431, 214),
DN=2003, AN =1231234, CED=, RCI D=5001, MRDI D=1, Call At VRU=1, OpCode=0
15:11:26: 765 ra-rtr Trace: (139 x 0 : 0 0) Dialog RunScript node -



connecting to VRU now.

15:11:26: 765 ra-rtr Trace: (139 x 0 : 0 0) Correlation id for dialog is (9013).
15:11:26: 765 ra-rtr Trace: (139 x 9013 : 0 0) TransferToVRU: Label =1234567890,
Cor | D=9013, VRU D=5000, RCl D=5001

15:11:26: 765 ra-rtr Trace: (139 x 9013 : 0 0) TransferConnect sent. Dial og pending.
15:11:26: 776 ra-rtr Trace: (139 x 9013 : 0 0) ReRoute: Reason=1 Call State=1.
15:11:26: 776 ra-rtr Trace: (139 x 9013 : 0 0) Dialog handling a reroute request
15:11:26: 776 ra-rtr Trace: (139 x 9013 : 0 0) Dialog resunm ng (ReRoute requested.)
status (1)

15:11:26: 776 ra-rtr Trace: (139 x 9013 : 0 0) RouteConplete:

15:11:26: 776 ra-rtr Trace: Rout e: Cl D=(150431, 214), Label s=0

15:11:26: 776 ra-rtr Trace: (139 x 9013 : 0 0) Dial og sending rel ease call message
to Routing Cient |D(5001).
15:11:26: 776 ra-rtr Trace: (139 x 9013 : 0 0) Deleting Dial og.

6218: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %VP_9_0_SI P-7- CALL:

{ Thr d=DATAI . 5} Generated a new Cl SCO- GUI D hdr : 4228555991-0268435770- 1640145969-
0172115113, Generated a new CVP-1D hdr : FCOAA4D71000013A61C2A4310A4244A9

6219: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=DATAI . 5} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9 LEG D =

OTl nMTUWY] Y5M Ux YWWANDQAYMRYmJi NDkzNj MBN2U. - [ 1 NBOUND] :

Call is missing an RPID header. No survivability in use.

6220: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %CVP_9_0_SI P-7- CALL:

{ Thr d=DATAI . 5} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9 LEG D
OTl nMTUWY] Y5M Ux YWWANDQAYMQRYmJi NDkzNj MBN2U. - [ 1 NBOUND] :
Stripping 3 sigdigits from 6062003 and saving them as [ 606]
6221: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %CVP_9_0_SI P- 7- PARAM
{Thr d=DATAI . 5} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9 LEG D =

OTl nMTUWY] Y5M Ux YWWANDQAYMQRYmJi NDkzNj MBN2U. - [ 1 NBOUND] :

ReqURI (DN) sip:6062003@L0. 66. 68. 169 FronURI sip: 1231234@L0. 66. 68. 169 Vi deo:
fal se mneeds_postcal |l survey: fal se

6222: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %CVP_9_0_SI P-7-CALL: {
Thr d=DATAI . 5} NEW CALL wi th gui d=FCOAA4D71000013A61C2A4310A4244A9

| egi d=OTI nMTUWY] Y5M Ux YWWANDQAYMRYmJi NDkzNj MBN2U. dn=2003

ani =1231234 uui =nul | cal | date=Tue Nov 13 15:11:26 PST 2012 vi deo=fal se
cachecal | context = fal se is_postcallsurvey = fal se RouterCall Key =

nul | RouterCall KeyDay = null RouterCall KeySequenceNunber = null

6223: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %VP_9_0_SI P-7- CALL:
{Thr d=DATAI . 5} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL

(JMsDest i nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352848286935

>>BODY: replyto=true cal | gui d=FCOAA4D71000013A61C2A4310A4244A9

ani =1231234 dni s=2003 ti nezone=Aneri ca/ Los_Angel es versi on=CVP_9 0
pstntrkgrpsrci p=64. 104. 205. 107 cal | dat e=Tue Nov 13 15:11:26 PST 2012

cal l typei d=4 | ocal O fset=-480 calll egid=

OTl mMTUWY] Y5M Ux YWWANDQAYNMRYmJi NDkzNj MBN2U.

>>STATE: isTabul ar=fal se i sWiteabl e=true cursor=-1

2424: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %VP_9_0_ | CM 7- CALL:
{Thr d=pool - 1-t hread- 207-1 CM 869} CALLGUI D =

FCOAA4AD71000013A61C2A4310A4244A9, DLA D = -1 [null] - Processing ,,

[ MsgBus: NEW CALL], ssl d=SYS_SI P1, nmedi aType=, | ocati on=, | ocati onpki d=,
| ocationsiteid=, srcaddr =64. 104. 205. 107, pst nt runkgr oupi d=64. 104. 205. 107 ,
pst nt runkgr oupchannel num=2147483647, si pheader =, rckey=, rcday=,

rcseq=, uui =, cal | typei d=4, Cal | Cont ext :, user. nedi a. i d:



FCOAA4AD71000013A61C2A4310A4244A9,, LEA D = null, DNIS = -1, ANl = -1
2425: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %CVP_9_0_ | CM 7- CALL:
{Thr d=pool - 1-t hread- 207-1 CM 869} CALLGUI D =
FCOAA4D71000013A61C2A4310A4244A9 - New cal |

2426: 10.66.68.169: Nov 13 2012 15:11:26.935 -0800: %VP_9_0_ | CM 7- CALL:
{Thr d=pool - 1-t hread- 207-1 CM 869} CALLGUI D =
FCOAA4D71000013A61C2A4310A4244A9, DLA D = 139 [SIP_LEG - Publishing ,,
[1CM_NEW CALL], di al oguel d=139, sendSeqNo=1, trunkG oupl d=100,

t runkNunber =0, servi cel d=1, di al edNunber =2003, uui =,

cal | gui d=FCOAA4D71000013A61C2A4310A4244A9, rckey=, rcday=, rcseq=,
I ocati on=, | ocati onpki d=, pst nt runkgr oupi d=64. 104. 205. 107 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, Cal | Cont ext : ,

user. nedi a. i d: FCOAA4D71000013A61C2A4310A4244A9,

user.cvp_server_info: 10.66.68.169,, LEGD =

OTl nMTUWY] Y5M Ux YWWANDQAYMRYmJi NDkzNj MBN2U., DNI' S = 2003, ANl = 1231234
2427: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread- 202-1 Cvt 870} CALLGUID =
FCOAA4D71000013A61C2A4310A4244A9, DLA D = 139 [SIP_LEG - Processing ,,
[ 1 CM_TEMPORARY_CONNECT] , di al oguel d=139, sendSeqNo=1, | abel =1234567890,
correl ati onl d=9013, cal | gui d=FCOAA4D71000013A61C2A4310A4244A9, rckey=214,
rcday=150431,

rcseg=0, Cal | Cont ext :, user. m croapp. UseVXM.Par ans: N,
user. m croapp. app_nedia_lib: .., user. m croapp. nedi a_server:
http://10. 66. 68.169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hell owrld,, LEGD =

OTl mMMTUWY] Y5M Ux YWWANDQWYmMQRYmJi NDkzNj MBN2U., DNI S = 2003, ANl = 1231234
2428: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9 0 | Cm 7- CALL:
{Thrd=pool - 1-t hr ead- 202- | C\t 870} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9,

DLA@ D = 139 [SIP_LEG - Publishing ,, [MsgBus: CONNECT], ssl d=SYS_SI P1,
| abel Type=, | abel =1234567890, correl ati onl d=9013, command=nul | ,
rckey=214, rcday=150431, rcseq=0, Cal | Cont ext :,

user. m croapp. UseVXM.Par ans: N, user. m croapp. app_nedia_lib: ..,

user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. ToExt VXM_[ 0] : application=Hell owrld,, LEGD =

OTl mMTUWY] Y5M Ux YWWANDQAYNMQR2YmJi NDkzNj MBN2U. ,

DNI S = 2003, ANl = 1231234

6224: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 203- SI P-5076} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9
LEG D = OTl nMTuwYj Y5M Ux YWVANDQAWYMQRYmJi NDkzNj MBN2U. - [ | NBOUND]

Handl i ng CONNECT : >>HEADERS: (JMSType)=MsgBus: CONNECT (JMsDesti nation)=
Topi ¢c(CVP. | CM CC. RESP. SYS_SI P1) (JMSTi nest anp) =1352848286950 (Server| D)=
CVvP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCODY: cal | gui d=
FCOAA4D71000013A61C2A4310A4244A9 Rout er Cal | Key=214 f | oat i ngvar s=>>HEADERS:

(JMSType) =MsgBus: FLOATI NGVARS >>BCODY: cal lvars=[, , , , , , , , , 1]
user. m croapp. app_nedi a_l i b=.. user. m croapp. nedi a_server=http://

10. 66. 68. 169: 7000/ CVP user. m croapp. FronExt VXML=[ nul | , null, null, null]
user. m croapp. ToExt VXM_=[ appl i cati on=Hel | oWworl d, null, null, null, null]

user. m croapp. UseVXM.Par ans=N >>STATE: isTabul ar=fal se i sWiteabl e=true
cursor=-1 dni s=2003 correl ati oni d=9013 ti nezone=Aneri ca/ Los_Angel es

Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0

Rout er Cal | KeyDay=150431 | abel type=-1 | abel =12345678909013 | ocal O f set =- 480
cal Il egi d=OTI nMTUWY] Y5M Ux YWWANDQAYNMRYmJi NDkzNj MBN2U.

>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1



6225: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 203- SI P- 5076} Prepending SigDigits to |abel: 606 +
12345678909013

6226: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9 0 _SIP-3-SIP_

ERROR SNMP:  B2BUA is not configured with a route for making calls to

[ 60612345678909013] . Pl ease add this route. [id:5010]

6227: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9_0_SI P-3-SI P_CALL_ERROR:
CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9 LEG D =

OTl nMTUWY] Y5M Ux YWWANDQAYMRYmJi NDkzNj MBN2U. - [ 1 NBOUND] :

Destination URL is null, cannot nake the transfer. [id:5004]

6228: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %VP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 203- SI P- 5076} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352848286950 >>BCDY: cal | gui d=
FCOAA4D71000013A61C2A4310A4244A9 Rout er Cal | Key=214 Rout er Cal | KeySent =f al se
causecode=0 timezone=Aneri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0
version=CVP_9 0 | abeltype=-1 RouterCal | KeyDay=150431 cal | dat e=

Tue Nov 13 15:11:26 PST 2012 | abel =12345678909013 | ocal Of f set =-480 eventi d=1
cal Il egi d=OTI nMTUAY] Y5M Ux YWWANDQAYNMRYmJi NDkzNj MBN2U.

>>STATE: isTabul ar=fal se isWiteabl e=true cursor=-1

6229: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 203- SI P-5076} CALLGUI D =
FCOAA4D71000013A61C2A4310A4244A9 LEA D =

OTl nMTUWY] Y5M Ux YWWANDQAYMQRYmJi NDkzNj MBN2U. - [ 1 NBOUND] :

Waiting 2000 millisecs before term nating.

2429: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread- 209-1 Cv 871} CALLGUID =

FCOAA4D71000013A61C2A4310A4244A9, DLA D = 139 [SIP_LEG - Processing ,,

[ MsgBus: CALL_STATE_EVENT], ssl d=SYS_SI P1, event | d=CONNECT_FAI LURE,
causeCode=NONE,, LEG D =

OTl nMTUWY] Y5M Ux YWWANDQAYNMRYmJi NDkzNj MBN2U., DNI'S = 2003,

ANl = 1231234

2430: 10.66.68.169: Nov 13 2012 15:11:26.950 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hread- 209- | CM 871} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9,
DLE@ D = 139 [SIP_LEG - Publishing ,, [|CM EVENT_REPORT], di al oguel d=139,
sendSeqNo=2, event | d=CONNECT_FAI LURE, causeCode=NONE,, LEG D =

OTl nMTUWY] Y5M Ux YWWANDQAYMRYmJi NDkzNj MBN2U., DNI' S = 2003, ANl = 1231234
2431: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hread- 208- | CM 872} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9,
DLA D = 139 [SIP_LEG - Processing ,, [|CM RELEASE], di al oguel d=139,
sendSeqNo=2, cause=NORVAL_CALL_CLEARING,, LEGD =

OTl nMTUWY] Y5M Ux YWWANDQAYMRYmJi NDkzNj MBN2U., DNI S = 2003, ANl = 1231234
2432: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1- t hread- 208- | CM 872} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9,
DLE@ D = 139 [SIP_LEG - Publishing ,, [MsgBus: DI SCONNECT], ssl d=SYS_SI P1,
cause=NORMAL_CALL_CLEARI NG,, LEG D = OTI nMruwyj Y5M Ux YWWANDQAWYMRYmJi NDkzNj MBN2U. ,
DNI S = 2003, ANl = 1231234

6230: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: %VP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 210- Sl P- 5077} Messagi ngWor ker:run: CALLGUI D =
FCOAA4D71000013A61C2A4310A4244A9 LEA D =

OTl mMTuwYj Y5M Ux YWWANDQWYMQRYmJi NDkzN MBN2U. - [ I NBOUND] | CM Di sconnecti ng
the call with : >>HEADERS: (JMSType)=MsgBus: DI SCONNECT (JMSDesti nati on)=



Topi ¢(CVP. | CM CC. EVENT. SYS_SI P1) (JMSTi nest anp) =1352848286966 (Server|D)=
CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BODY:

cal | gui d=FCOAA4D71000013A61C2A4310A4244A9 dni s=2003 causecode=0

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 | ocal O f set =- 480

cal Il egi d=OTI nMTUWY] Y5M Ux YWWANDQAYNMRYmJi NDkzNj MBN2U.

>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

6231: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: %CVP_9_0_SI P-7- CALL:

{Thr d=pool - 1-t hr ead- 210- SI P- 5077} Sendi ng BUS MSG >>HEADERS:

(JMSType) =MsgBus: CALL_STATE_EVENT (JMSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352848286966 >>BCDY: cal | gui d=FCOAA4D71000013A61C2A4310A4244A9
Rout er Cal | Key=214 Rout er Cal | KeySent =t rue causecode=1 ti mezone=Aneri ca/
Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 | abel type=-1
Rout er Cal | KeyDay=150431 cal | dat e=Tue Nov 13 15:11:26 PST 2012

| abel =12345678909013 | ocal Of f set =- 480 eventi d=6 cal |l egi d=

OTl mMTUWY] YSM Ux YWMANDQWYMQRYmJi NDkzNj MBN2U.  >>STATE: i sTabul ar=f al se

i sWiteabl e=true cursor=-1

2433: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: %VP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread- 211-1 CM 873} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9,
DLA D = 139 [SIP_LEG - Processing ,, [MsgBus: CALL_STATE EVENT],

ssl d=SYS_SI P1, event | d=DI SCONNECT, causeCode=NORVMAL_COWVPLETI OV, ,

LEG D = OTl nMTuwYj Y5M Ux YWVANDQWYMQRYmJi NDkzNj MBN2U., DNI S = 2003,

ANl = 1231234

2434: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: #CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread-211-1 Cv 873} CALLGUID =

FCOAA4D71000013A61C2A4310A4244A9, DLA D = 139 [SIP_LEG - Publishing ,,

[ 1 CM_EVENT_REPORT] , di al oguel d=139, sendSeqNo=3, event | d=DI SCONNECT,
causeCode=NORMAL_COWPLETI QN,, LEG D =

OTl nMTUWY] Y5M Ux YWWANDQAYMRYmJi NDkzNj MBN2U., DNI S = 2003, ANl = 1231234
2435: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread- 211-1 CM 873} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9,
DLA D = 139 [SIP_LEG - Deleted dialogue. Duration: 0 hrs, 0 mns, O secs,
31 msecs

2436: 10.66.68.169: Nov 13 2012 15:11:26.966 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread- 211- 1 CM 873} CALLGUI D = FCOAA4D71000013A61C2A4310A4244A9

- Deleted call. Duration: 0 hrs, 0 mns, 0 secs, 31 nsecs
Analyse

Quand SigDigit est utilisé, CVP ajoute le SigDigit au début pour tous les appels sortants du CVP
avant qu'il recherche une artere. Si une artére statique est utilisée, le CVP doit avoir I'artére
statique de I'étiquette VRU préfixée avec SigDigit. Le méme est vrai pour le nombre de rappel
aussi bien que des artéres de nombre de poste de I'agent. Si un proxy est utilisé a la place, le
proxy doit avoir 'artére pour I'étiquette VRU et nombre de rappel aussi bien que le poste de I'agent
avec SigDigits a préfixé.

Question 8 : L'application de passerelle VXML n'est pas configurée pour SigDigit

15:20:34: 629 ra-rtr Trace: (141 x 0 : 0 0) NewCall: ClD=(150431, 216), DN=2003,
ANI =1231234, CED=, RCI D=5001, MRDI D=1, Cal | At VRU=1, OpCode=0
15:20:34:630 ra-rtr Trace: (141 x 0 : 0 0) Dialog RunScript node - connecting



to VRU now.

15:20:34:630 ra-rtr Trace: (141 x 0 : 0 0) Correlation id for dialog is (9015).
15:20:34: 630 ra-rtr Trace: (141 x 9015 : 0 0) TransferToVRU: Label =1234567890,
Cor | D=9015, VRUI D=5000, RCI D=5001

15:20: 34: 630 ra-rtr Trace: (141 x 9015 : 0 0) TransferConnect sent. Dial og
pendi ng.

15:20:36: 173 ra-rtr Trace: Dialog (142) has a correlation id (8909015 8909015)
that is unknown.

15:20: 36: 173 ra-rtr Trace: For nessage (14) fromrouting client CVPRC (I D 5001)
could not find dialog id (8909015).

15:20:36: 173 ra-rtr Trace: Router sending dialog fail reason (11) for dial og
(142).

15:20:38:779 ra-rtr Trace: (141 x 9015 : 0 0) Call Event Report: ClI D=(150431, 216),
Event =DI SCONNECT, Dl gEnds=1, FronVRU=0, Call State=1,

Cause=CALLED_PARTY_DI SCONNECTED

15:20:38: 779 ra-rtr Trace: (141 x 9015 : 0 0) Dialog (callstate:1) received
event (6) (Call disconnected. (Event has dialog end set.))

15:20:38: 779 ra-rtr Trace: (141 x 9015 : 0 O0) Dialog resunm ng (Call

di sconnected. (Event has dialog end set.)) status (3)

15:20:38: 779 ra-rtr Trace: (141 x 9015 : 0 0) Dial og aborted and was del et ed.
15:20:38: 779 ra-rtr Trace: (141 x 9015 : 0 0) Deleting Di al og.

6324: 10.66.68.169: Nov 13 2012 15:20: 34.619 -0800: %CVvP_9 0_SI P-7-CALL:
{Thr d=DATAI . 5} Generated a new Cl SCO GUI D hdr

4229103675- 0268435770- 0965166893- 0172115113, Generated a new CVP-1D hdr
FC13003B1000013A3987472D0A4244A9

6325: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 5} CALLGUI D = FC13003B1000013A3987472D0A4244A9 LEA D =

Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y]j Bj MiywOTk. - [INBOUND]: Call is nissing an
RPI D header. No survivability in use.

6326: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 5} CALLGUI D = FC13003B1000013A3987472D0A4244A9 LEA D =

Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y] Bj MywOTk. - [I NBOUND]: Stri pping 3
sigdigits from 6062003 and saving them as [ 606]

6327: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9_0_SI P- 7- PARAM
{Thr d=DATAI . 5} CALLGUI D = FC13003B1000013A3987472D0A4244A9 LEA D =

Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y] Bj MrYwOTk. - [ 1 NBOUND]: ReqURI (DN)

si p: 6062003@L0. 66. 68. 169 FronmUJRlI si p: 1231234@0. 66. 68. 169

Vi deo: fal se m needs_postcal | survey: fal se

6328: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9 0_SIP-7-CALL:
{Thr d=DATAI . 5} NEW CALL with gui d=FC13003B1000013A3987472D0A4244A9

| egi d=Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Yj Bj MrywOTk. dn=2003 ani =1231234
uui =nul | cal | dat e=Tue Nov 13 15:20: 34 PST 2012 vi deo=fal se

cachecal | context = false is_postcallsurvey = fal se RouterCall Key = null

Rout er Cal | KeyDay = nul |l Router Cal | KeySequenceNunber = nul |



6329: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9 0_SIP-7-CALL:

{Thr d=DATAI . 5} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL

(JMsDesti nati on) =Topi c(CVP. SI P. CC. REQ (JMSTi nest anp) =1352848834619 >>BODY:
repl yto=true cal | gui d=FC13003B1000013A3987472D0A4244A9 ani =1231234 dni s=2003
ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9 0 pstntrkgrpsrci p=64.104. 205. 107
cal | dat e=Tue Nov 13 15:20: 34 PST 2012 cal ltypei d=4 | ocal O f set =-480

cal | | egi d=Nj EOMRE1ZDAXZTRj Zj Rl NzM3YzgxNTE3Yj Bj MiywOTk.  >>STATE:

i sTabul ar=fal se i sWiteabl estrue cursor=-1

2476: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9 O | CM 7- CALL:
{Thrd=pool - 1-t hread- 321-1 CM 883} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_SI P1,

nedi aType=, | ocati on=, | ocati onpki d=, | ocationsiteid=,

srcaddr =64. 104. 205. 107, pst nt runkgr oupi d=64. 104. 205. 107 ,

pst nt runkgr oupchannel nun=2147483647, si pheader =, rckey=, rcday=,
rcseq=, uui =, cal | typei d=4, Cal | Cont ext: , user.nedia.id:
FC13003B1000013A3987472D0A4244A9,, LEG D = null, DNIS = -1, ANl = -1

2477: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9_0_| CM 7- CALL:
{Thrd=pool - 1-t hread- 321-1 Cv 883} CALLGUID =

FC13003B1000013A3987472D0A4244A9 - New cal |

2478: 10.66.68.169: Nov 13 2012 15:20: 34.619 -0800: %CVP_9 _0_I| CM 7- CALL:
{Thrd=pool - 1-t hr ead- 321- | C\ 883} CALLCUI D = FC13003B1000013A3987472D0A4244A9,

DLG D = 141 [SIP_LEG - Publishing ,, [ICMNEWCALL], dial oguel d=141,
sendSeqgNo=1, trunkG oupl d=100, trunkNunber =0, servi cel d=1,

di al edNumber =2003, uui =, cal | gui d=FC13003B1000013A3987472D0A4244A9,
rckey=, rcday=, rcseq=, | ocati on=, | ocati onpki d=,

pst nt runkgr oupi d=64. 104. 205. 107 , pst nt runkgr oupchannel num=2147483647,

si pheader =, Cal | Context:, user.nedia.id:
FC13003B1000013A3987472D0A4244A9, user.cvp_server_info: 10.66.68. 169, ,

LEG D = N EOME1ZDAXZTRj Zj R NzZM3YzgxNTE3Yj Bj MivwOTk., DNI S = 2003, ANl = 1231234
2479: 10.66.68.169: Nov 13 2012 15: 20: 34. 619 -0800: %CVP_9_0_I| CM 7- CALL:
{Thrd=pool - 1- t hr ead- 322-1 CM 884} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG D = 141 [SIP_LEG - Processing ,, [|CM TEMPORARY_CONNECT],

di al oguel d=141, sendSeqNo=1, | abel =1234567890, correl ationl d=9015,

cal | gui d=FC13003B1000013A3987472D0A4244A9, rckey=216, rcday=150431,

rcseq=0, Cal | Context:, user. m croapp. UseVXM.Par ans: N,
user. mcroapp.app_nedia_lib: .., user. m croapp. nedi a_server:
http://10.66.68. 169: 7000/ CVP, user. m croapp. ToExt VXM_[ 0] :

application=Hel |l owrld,, LEG D = N EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y]j Bj MhivwOTKk. ,
DNI' S = 2003, ANl = 1231234

2480: 10.66.68.169: Nov 13 2012 15:20: 34. 619 -0800: %CVP_9_0_I| CM 7- CALL:
{Thrd=pool - 1- t hr ead- 322-1 CM 884} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG@ D = 141 [SIP_LEG - Publishing ,, [MsgBus: CONNECT],  ssld=SYS_SIP1,

| abel Type=, | abel =1234567890, correl ati onl d=9015, command=nul | ,
rckey=216, rcday=150431, rcseq=0, Cal | Context:,

user. m croapp. UseVXM.Par ans: N, user. mcroapp.app_nedia_lib: ..,



user. m croapp. medi a_server: http://10.66.68.169: 7000/ CVP,

user. m croapp. TOExt VXM_[ 0] : application=Hell owrld,, LEGD =

Nj EOMRE1ZDAXZTRj Zj Rl NZMBYzgXNTE3Yj Bj MivwOTk. , DNI'S = 2003, ANl = 1231234
6330: 10.66.68.169: Nov 13 2012 15:20: 34.619 -0800: %CVP_9 0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 324- Sl P-5140} CALLGUI D = FC13003B1000013A3987472D0A4244A9
LEG D = Nj EOMRE1ZDAXZTRj Zj R NzM3YzgxNTE3Yj Bj MiywOTk. - [ NBOUND] Handl i ng
CONNECT : >>HEADERS: (JMSType) =MsgBus: CONNECT ( JMSDest i nati on) =Topi ¢

(CVP. 1 CM CC. RESP. SYS_SI P1) (JMSTi mest anp) =1352848834619 ( Server | D) =

CVP90. SYS | CML: | CM | CML: CVP90. MsgBus001 >>BQODY:

cal | gui d=FC13003B1000013A3987472D0A4244A9 Rout er Cal | Key=216 fl oati ngvar s=>>
HEADERS: (JMSType)=MsgBus: FLOATI NGVARS >>BODY: cal lvars=[, , , , , , , , , |
user. m croapp. app_nedi a_lib=.. user.m croapp. nedi a_server=

http://10.66.68. 169: 7000/ CVP user. m croapp. FronExt VXML=[ nul |, null, null, null]
user. m croapp. ToExt VXM_=[ appl i cati on=Hel | oworl d, null, null, null, null]
user. m croapp. UseVXM.Par ans=N >>STATE: isTabul ar=fal se i sWiteabl e=true
cursor=-1 dni s=2003 correl ati oni d=9015 ti nezone=Aneri ca/ Los_Angel es

Rout er Cal | KeySequenceNunber =0 versi on=CVP_9_0 Rout er Cal | KeyDay=150431

| abel type=-1 | abel =12345678909015 | ocal O f set =- 480

cal | | egi d=Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y] Bj MrYwOTk.

>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

6331: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9 0_SIP-7-CALL:
{Thr d=pool - 1-t hread- 324- SI P-5140} Prepending SigDigits to | abel: 606

+ 12345678909015

6332: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9 0_SI P-7- CALL:
{Thrd=pool - 1- t hr ead- 324- SI P-5140} Static route matched 60612345678909015

to StaticRoute: patterns |ike 6061234567890> will route to 10.66.75. 241
6333: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=pool - 1-t hr ead- 324- SI P-5140} Usi ng Local Static Route for

si p: 60612345678909015@L0. 66. 75. 241

6334: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9 0_SIP-7-CALL:
{Thr d=pool - 1-t hread- 324- SI P-5140} Found an i nconi ng Cl SCO- GUI D hdr
4229103675- 0268435770- 0965166893- 0172115113, Found an exi sting CVP-1D

hdr: FC13003B1000013A3987472D0A4244A9

6335: 10.66.68.169: Nov 13 2012 15:20:34.619 -0800: %CVP_9 0_SIP-7-CALL:
{Thr d=pool - 1-t hread- 324- Sl P-5140} CALLGUI D = FC13003B1000013A3987472D0A4244A9
LEG D = FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OQUTBOUND] :

INVI TE TO <si p: 60612345678909015@L0. 66. 75. 241; transport =t cp> FROM 1231234
<si p: 1231234@L0. 66. 68. 169: 5060> EXPI RES[ 60] 100REL[ Unsupport ed]

6336: 10.66.68.169: Nov 13 2012 15:20: 34. 635 -0800: %CVP_9 0_SI P-7- CALL:
{Thr d=DI ALOG_CALLBACK. 3} CALLGUI D = FC13003B1000013A3987472D0A4244A9

LEG D = FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OQUTBOUND] :
Invitation proceeding 100

6337: 10.66.68.169: Nov 13 2012 15:20:34.635 -0800: %CVP_9 0_SI P-7-CALL:
{Thr d=DI ALOG_CALLBACK. 3} CALLGUI D = FC13003B1000013A3987472D0A4244A9

LEG D = FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ QUTBOUND :



Invitation accepted - ack'ing

6338: 10.66.68.169: Nov 13 2012 15: 20: 34. 635 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=DI ALOG _CALLBACK. 3} CALLGUI D = FC13003B1000013A3987472D0A4244A9

LEG D = FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OUTBOUND :
Count Cbserver() is >0 and sending Re-Invite to caller.

6339: 10.66.68.169: Nov 13 2012 15:20:34.635 -0800: %CVP_9_0_SIP-7- CALL:
{Thr d=pool - 1-t hread- 325- SI P-5141} CALLGUID =
FC13003B1000013A3987472D0A4244A9 LEG D =

Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Yj Bj MiYwOTk. - [I NBOUND] : Updated by :
CALLGUI D = FC13003B1000013A3987472D0A4244A9 LEG D =
FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OUTBOUND]: with

event type | NV_ACCEPTED

6340: 10.66.68.169: Nov 13 2012 15:20:34.635 -0800: %CVP_9_0_SI P-7- CALL:

{ Thr d=pool - 1- t hr ead- 325- S| P-5141} CALLGUI D =
FC13003B1000013A3987472D0A4244A9 LEG D =

Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y] Bj MywOTk. - [1NBOUND|: Send the 200

XK back to caller with SDP of this dialog.

6341: 10.66.68.169: Nov 13 2012 15:20:34.635 -0800: %CVP_9 0_SI P-7-CALL:
{Thr d=pool - 1-t hr ead- 325- SI P-5141} Sendi ng BUS MSG >>HEADERS:

(JVBType) =MsgBus: CALL_STATE_EVENT (JMSDest i nati on) =Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352848834635 >>BODY: cal | gui d=
FC13003B1000013A3987472D0A4244A9 Rout er Cal | Key=216 Rout er Cal | KeySent =

fal se causecode=0 tinmezone=Aneri cal/ Los_Angel es Rout er Cal | KeySequenceNunber =0
version=CVP_9 0 | abeltype=-1 Router Cal | KeyDay=150431 cal | dat e=Tue Nov 13
15: 20: 34 PST 2012 | abel =12345678909015 | ocal O f set =-480 eventi d=4

cal Il egi d=FC13003B1000013A3987472D0A4244A9- 1352848834619155

>>STATE: i sTabul ar=fal se i sWiteabl e=true cursor=-1

2481: 10.66.68.169: Nov 13 2012 15:20:34.651 -0800: %CVP_9 O_I|CM 7- CALL:
{Thr d=pool - 1-t hread- 326-1 CM 885} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLGD = -1 [null] - Processing ,, [MgBus: CALL_STATE_EVENT],

ssl d=SYS_SI P1, event | d=ANSVEER, causeCode=NONE,, LEA D = nul I,

DNI' S = 2003, ANl = 1231234

2482: 10.66.68.169: Nov 13 2012 15:20: 34.651 -0800: %CVP_9 O_I|I CM 7- CALL:
{Thrd=pool - 1-t hread- 326-1 CM 885} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG D = 141 [SIP_LEG - Publishing ,, [ICM EVENT REPORT], dial oguel d=141,
sendSeqNo=2, event | d=ANSVEER, causeCode=NONE,, LEA D =

Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y] Bj MywOTk., DNI'S = 2003, ANl = 1231234
6342: 10.66.68.169: Nov 13 2012 15:20:34.744 -0800: %CVP_9 0_SI P-7-CALL:
{Thr d=DI ALOG_CALLBACK. 3} CALLGUI D = FC13003B1000013A3987472D0A4244A9

LEG D = Nj EOMRE1ZDAXZTRj Zj Rl NzM3YzgxNTE3Yj Bj MrywOTk. -

[ NBOUND] : DsSiplnviteD al og ack' ed

6343: 10.66.68.169: Nov 13 2012 15:20: 34.744 -0800: %CVvP_9 0_SI P-7-CALL:
{Thrd=pool - 1-t hread- 327- Sl P-5142} CALLGUI D = FC13003B1000013A3987472D0A4244A9
LEG D = FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OQUTBOUND] :
Updated by : CALLGUI D = FC13003B1000013A3987472D0A4244A9 LEG D =



Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y] Bj MrywOTk. - [INBOUND|: with event

type | NV_ACKED

6344: 10.66.68.169: Nov 13 2012 15:20:34.744 -0800: %CVP_9_0_SI P-7-CALL:
{Thrd=pool - 1-t hread- 327- Sl P-5142} CALLGUI D = FC13003B1000013A3987472D0A4244A9
LEG D = FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OQUTBOUND] :
Acked the invite.

1716: 10.66.68.169: Nov 13 2012 15:20:35.119 -0800: %CVP_9 0_| VR-7- CALL:
{Thrd=ht t p- 8000- Processor 21} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_I D=FC13003B1000013A3987472D0A4244A9, CLI ENT_TYPE=I CS,
MS5G_TYPE=PI NG RECOVERY_VXM_=f| ash:recovery.vxm , CALL_DN S=
60612345678909015, CALL_LEG D=FC13003B1000013A3987472D0A4244A9-
1352848834619155@10. 66. 68. 169, CALL_UUI =, VERSION=CVP_9_0_1_0_0_0_634,
ERROR_CODE=NONE( 0), CALL_AN =si p: 1231234@L0. 66. 68. 169: 5060 }

1717: 10.66.68.169: Nov 13 2012 15:20:35.119 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Processor 21} VXM_Manager: gener at eVXM.:

CALLGUI D=FC13003B1000013A3987472D0A4244A9 Generated VXML fromtenpl ate

' Subm t Back.tenmpl ate' for client: 10.66.75.241 clientType: 10S

1718: 10.66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} VBServl et:service: HITP Request from

10. 66. 75.241: { CALL_I D=FC13003B1000013A3987472D0A4244A9, CLI ENT_TYPE=I CS,
MSG_TYPE=CALL_NEW RECOVERY_VXM.=f| ash: recovery. vxn

CALL_DNI S=60612345678909015, CALL_UU =, ERROR_CODE=NONE(0),

CALL_ANI =si p: 1231234@10. 66. 68. 169: 5060 }

1719: 10.66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} Cal | Sessi on: addCal | :

CALLGUI D=FC13003B1000013A3987472D0A4244A9 Added | VRCal |

( DNI S=60612345678909015 client: 10.66.75.241) to Call Session at slot: O
1720: 10.66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} Cal | MsgPubl i sher: sendNewCal | :

CALLGUI D=FC13003B1000013A3987472D0A4244A9 DN S=60612345678909015

Publ i shing NewCal | nessage: >>HEADERS: (JMSType)=MsgBus: NEW CALL

>>BODY: repl yto=true uui = cal | gui d=FC13003B1000013A3987472D0A4244A9

ani =si p: 1231234@L0. 66. 68. 169: 5060 dni s=60612345678909015

ti mezone=Aneri ca/ Los_Angel es nedi at ype=A versi on=CVP_9_0

cal | dat e=Tue Nov 13 15:20:36 PST 2012 location= calltypeid=5

| ocal Of fset=-480 cal | | egi d= >>STATE: isTabul ar=false isWiteable=true
cursor=-1

2483: 10.66.68.169: Nov 13 2012 15:20: 36. 164 -0800: %CVP_9 O_| CM 7- CALL:
{Thr d=pool - 1-t hread- 328-1 CM 886} CALLGUI D = FC13003B1000013A3987472D0A4244A9,

DLGD = -1 [null] - Processing ,, [MgBus: NEWCALL], ssl d=SYS_I VR1,
nmedi aType=A, | ocati on=, | ocati onpki d=, | ocationsiteids=s, srcaddr =,
pst nt runkgr oupi d=, pst nt runkgr oupchannel num=2147483647, si pheader =,
rckey=, rcday=, rcseq=, uui =, cal | typei d=5, Cal | Cont ext :,

user. nmedi a. i d: FC13003B1000013A3987472D0A4244A9,, LEA D = null,
DNI' S = 2003, ANl = 1231234



2484: 10.66.68.169: Nov 13 2012 15:20:36.164 -0800: %CVP_9 O I CM 7- CALL:

{Thr d=pool - 1-t hread- 328-1 Cv 886} CALLGUID =

FC13003B1000013A3987472D0A4244A9 - Correlation 1D routed call

2485: 10.66.68.169: Nov 13 2012 15:20: 36. 164 -0800: %CVvP_9 0O_I| CM 7- CALL:
{Thrd=pool - 1-t hread- 328-1 CM 886} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG D = 142 [IVR LEG - Publishing ,, [|CM REQUEST | NSTRUCTI ON],

di al oguel d=142, sendSeqgNo=1, t runkGroupl d=200, t runkNumber =0,

servi cel d=2, uui =, correl ati onl d=8909015, | ocati on=, | ocat i onpki d=,
pst nt runkgr oupi d=, pst nt runkgr oupchannel num=2147483647, si pheader =, ,
LEGD =, DNIS = 60612345678909015, AN = sip:1231234@L0. 66. 68. 169: 5060

2486: 10.66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9_0_I| Cw 7- CALL:
{Thrd=pool - 1-t hread- 329-1 CM 887} CALLGUI D = FC13003B1000013A3987472D0A4244A9,

DLG@ D = 142 [IVR LEG - Processing ,, [|CMDI ALOGUE FAlI LURE_EVENT],
di al oguel d=142, sendSeqNo=1, error Code = E UNSPECI FI ED FAI LURE, ,
LEG D =, DNIS = 60612345678909015, ANl = sip:1231234@0. 66. 68. 169: 5060

2487: 10.66.68.169: Nov 13 2012 15:20:36.164 -0800: %CVP_9 0 I CM 7- CALL:
{Thrd=pool - 1- t hr ead- 329-1 CM 887} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG@ D = 142 [IVR LEG - Publishing ,, [MsgBus: DI ALOGUE FAI LURE],

ssl d=SYS_| VR1, error Code=E_UNSPECI FI ED_FAILURE,, LEGD =, DNIS =
60612345678909015, ANl = sip:1231234@0. 66. 68. 169: 5060

1721: 10.66.68.169: Nov 13 2012 15: 20: 36.164 -0800: %CVP_9 0_I VR 7- CALL:
{Thrd=SubscriptionMgr} Cal | MsgLi stener: onMsg: CALLGUI D=
FC13003B1000013A3987472D0A4244A9 DNI S=60612345678909015 Recei ved Cal |
nessage : >>HEADERS: (JMSType)=MsgBus: DI ALOGUE_FAI LURE (JMSDesti nation) =
Topi c(CVP. | CM CC. EVENT. SYS_| VR1) (JMSTi nest anp) =1352848836164 (Server| D)=
CVP90. SYS_| CML: | CM | CML: CVP90. MsgBus001 >>BCODY: cal | gui d=
FC13003B1000013A3987472D0A4244A9 dni s=60612345678909015 error code=15

ti mezone=Ameri ca/ Los_Angel es versi on=CVP_9_0 | ocal O fset=-480 calll egid=
>>STATE: isTabul ar=fal se i sWiteabl e=fal se cursor=-1

1722: 10. 66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9 0_I VR 7- CALL:
{Thrd=pool - 1-t hread- 330-1 VR- 214} Di al ogFai | ur eTask: gener at eResponse:
CALLGUI D=FC13003B1000013A3987472D0A4244A9 Error Response generated -

St at usCode: 15

1723: 10.66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %VP_9_0_I VR- 3- CALL_ERRCR:
Rermovi ng CALLGUI D FC13003B1000013A3987472D0A4244A9 DN S=60612345678909015
due to exception in Call NewHandl er. (Cient: 10.66.75.241) Received |ICM

Di al ogFai l ure response for new call request. Dial ogFailure StatusCode: 15
HTTP req: { CALL_I D=FC13003B1000013A3987472D0A4244A9, CLI ENT_TYPE=I CS,
MSG_TYPE=CALL_NEW RECOVERY_VXM.=f| ash: recovery. vxm

CALL_DNI S=60612345678909015, CALL_UU =, ERROR_CODE=NONE(0),

CALL_ANI =si p: 1231234@.0. 66. 68. 169: 5060 } [i d: 3023]

1724: 10.66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9_0_I VR-7- CALL:
{Thr d=ht t p- 8000- Pr ocessor 22} Cal | Sessi on: renmoveCal | ByDN S:

CALLGUI D=FC13003B1000013A3987472D0A4244A9 Renoved | VRCal |l from Cal | Sessi on
( DNI S=60612345678909015 eventld: 6 causeCode: 1). Renoved fromslot: 0O



1725: 10. 66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9 0_I VR-7- CALL:
{Thrd=ht t p- 8000- Processor 22} Cal | MsgPubl i sher: sendCal | St at eEvent :

CALLGUI D=FC13003B1000013A3987472D0A4244A9 DNl S=60612345678909015

Publ i shing Cal | St at eEvent message: >>HEADERS: (JMSType)=MsgBus: CALL_STATE EVENT
>>BODY: cal | gui d=FC13003B1000013A3987472D0A4244A9 dni s=60612345678909015

Rout er Cal | KeySent =f al se causecode=1 ti nezone=Aneri cal/ Los_Angel es
version=CVP_9 0 call date=Tue Nov 13 15:20:36 PST 2012 | ocal O fset=-480
calllegi d= eventid=6 >>STATE: isTabular=false isWiteable=true cursor=-1
1726: 10.66.68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9_0_I VR-7- CALL:

{Thr d=ht t p- 8000- Pr ocessor 22} | VRSubSyst em checkl nLi cense: Rel eased |icense
for call: FC13003B1000013A3987472D0A4244A9 - Port Checki nSt at us=

PORT_CHECKI N_OK_PORT_STI LL_I N_USE

2488: 10.66.68.169: Nov 13 2012 15:20:36.164 -0800: %CVP_9_0_ | Cw 7- CALL:
{Thrd=pool - 1-t hread- 331-1 CM 888} CALLGUI D = FC13003B1000013A3987472D0A4244A9,

DLG D = 142 [IVR_LEG - Processing ,, [MsgBus: CALL_STATE_EVENT],
ssl d=SYS_I VR1, event | d=DI SCONNECT, causeCode=NORMAL_COWPLETI ON, ,
LEG D =, DNIS = 60612345678909015, AN = sip:1231234@l0. 66. 68. 169: 5060

2489: 10.66. 68.169: Nov 13 2012 15: 20: 36. 164 -0800: %CVP_9_0_I| CM 7- CALL:
{Thrd=pool - 1-t hread- 331-1 CM 888} CALLCUI D = FC13003B1000013A3987472D0A4244A9,

DLG D = 142 [IVR_LEG - Publishing ,, [|CM EVENT_REPORT],
di al oguel d=142, sendSeqNo=2, event | d=DI SCONNECT,
causeCode=NORMAL_COWPLETION,, LEG D =, DNI'S = 60612345678909015,

ANl = sip:1231234@l0. 66. 68. 169: 5060

2490: 10.66.68.169: Nov 13 2012 15:20:36. 164 -0800: %CVvP_9 O | CM 7- CALL:

{Thr d=pool - 1-t hread- 331-1 CM 888} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG D = 142 [IVR LEG - Deleted dial ogue. Duration: 0 hrs, 0 mns, 1 secs,
545 nmsecs

6345: 10.66.68.169: Nov 13 2012 15:20:36. 757 -0800: %CVP_9 0_SI P-7- CALL:

{Thr d=DI ALOG_CALLBACK. 3} CALLGUI D = FC13003B1000013A3987472D0A4244A9

LEG D = FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OUTBOUND]

DURATI ON (nsecs) = 2138 - DI ALOG TERM NATED. Reason: Q 850; cause=16

6346: 10.66.68.169: Nov 13 2012 15:20:36. 757 -0800: %CVP_9 0_SI P-7-CALL:

{ Thr d=pool - 1- t hr ead- 332- S| P- 5143} CALLGUI D =
FC13003B1000013A3987472D0A4244A9 LEA D =

Nj EOMRE1ZDAXZTRj Zj Rl NZMBYzgxNTE3Yj Bj MiywOTk. - [1 NBOUND]: Updated by :
CALLGUI D = FC13003B1000013A3987472D0A4244A9 LEG D =
FC13003B1000013A3987472D0A4244A9- 1352848834619155 - [ OUTBOUND :

with event type TERM NATED

6347: 10.66.68.169: Nov 13 2012 15:20: 36. 757 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hr ead- 332- SI P- 5144} CALLGUI D = FC13003B1000013A3987472D0A4244A9
LEG D = Nj EOMRE1ZDAXZTRj Zj Rl NzMBYzgxNTE3Yj Bj MywOTk. - [ NBOUND] : Wi ti ng
2000 millisecs before term nating.

6348: 10.66.68.169: Nov 13 2012 15:20:38. 769 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hr ead- 332- SI P- 5144} Sendi ng BUS MSG >>HEADERS:



(JMSType) =MsgBus: CALL_STATE_EVENT (JMsDesti nati on)=Topi c( CVP. SI P. CC. EVENT)
(JMSTi nest anp) =1352848838769 >>BCDY: cal | gui d=FC13003B1000013A3987472D0A4244A9
Rout er Cal | Key=216 Rout er Cal | KeySent =t rue causecode=13

ti mezone=Ameri ca/ Los_Angel es Rout er Cal | KeySequenceNunber =0 versi on=CVP_9 0

| abel type=-1 Router Cal | KeyDay=150431 cal | dat e=Tue Nov 13 15:20: 38 PST 2012

| abel =12345678909015 | ocal Of f set =-480 eventi d=6 calll egi d=

N EOMREL1ZDAXZTRj Zj Rl NzMBYzgxNTE3Y] Bj MniywOTk.  >>STATE: i sTabul ar=fal se

i SWiteabl estrue cursor=-1

6349: 10.66.68.169: Nov 13 2012 15:20:38.769 -0800: %CVP_9 0_SIP-7-CALL:

{Thr d=pool - 1-t hread- 332- Sl P-5144} CALLGUI D = FC13003B1000013A3987472D0A4244A9
LEG D = Nj EOMRE1ZDAXZTRj Zj R NzMBYzgxNTE3Yj Bj M¥wOTk. - [ NBOUND] DURATI ON
(msecs) = 4150 - HANGUP with Call Historyl12345678909015| - 1;

2491: 10.66.68.169: Nov 13 2012 15:20:38.769 -0800: %CVP_9_0_ | CM 7- CALL:
{Thrd=pool - 1-t hread- 334-1 CM 889} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG D = 141 [SIP_LEG - Processing ,, [MsgBus: CALL_STATE_EVENT],

ssl d=SYS_SI P1, event | d=DI SCONNECT, causeCode=CALLED PARTY_DI SCONNECTED, ,
LEG D = Nj EOMPELZDAXZTRj Zj R NzMBYzgxNTE3Y] Bj MrvwOTk., DNI' S = 2003,

ANl = 1231234

2492: 10.66.68.169: Nov 13 2012 15:20:38.769 -0800: %CVP_9 O | CM 7- CALL:

{Thr d=pool - 1-t hread- 334-1 CM 889} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLG D = 141 [SIP_LEG - Publishing ,, [|CMEVENT_REPORT], di al oguel d=141,
sendSeqNo=3, event | d=DI SCONNECT, causeCode=CALLED PARTY_DI SCONNECTED, ,
LEG D = Nj EOMRE1ZDAXZTRj Zj Rl NzM3YzgxNTE3Yj Bj MvwOTk., DNI'S = 2003,

ANl = 1231234

2493: 10.66.68.169: Nov 13 2012 15:20:38.769 -0800: %CVP_9 O_|ICM 7- CALL:

{Thr d=pool - 1-t hread- 334-1 CM 889} CALLGUI D = FC13003B1000013A3987472D0A4244A9,
DLA D = 141 [SIP_LEG - Deleted dialogue. Duration: 0 hrs, 0 mns, 4 secs,
150 msecs

2494: 10.66.68.169: Nov 13 2012 15:20:38.769 -0800: %CVvP_9 O_|ICM 7- CALL:

{Thr d=pool - 1- t hr ead- 334- 1 CM 889} CALLQUID =

FC13003B1000013A3987472D0A4244A9 - Deleted call. Duration: O hrs, 0 nins,

4 secs, 150 nsecs

2495: 10.66.68.169: Nov 13 2012 15:20:38.769 -0800: %CVP_9 O_I| CM 7- CALL:

{Thr d=pool - 1-t hread- 334-1 CM 889} | CMCal | Control |l er: addToPost Cal | SurveyCal | Map:
CALLGUI D = FC13003B1000013A3987472D0A4244A9 - Call will not be cached for
post call survey

6350: 10.66.68.169: Nov 13 2012 15:20:40.781 -0800: %CVP_9_0_SIP-7-CALL:
{Thrd=pool - 1-t hread- 332- SI P-5144} CALLGUI D = FC13003B1000013A3987472D0A4244A9
LEG D = Nj EOMRE1ZDAXZTRj Zj Rl NzM3YzgxNTE3Yj Bj Mi¥wOTk. - [ | NBOUND] :

Termi nated with Q 850; cause=16

Nov 14 06:43: 34.433: [/]- 1] xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

I NVI TE si p: 60612345678909015@L0. 66. 75. 241; transport=tcp SIP/ 2.0

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; br anch=z9h&GbKMQENBf GhCc JHHe9Dr x Xkw~~1082



Max- For war ds: 69

To: <sip:60612345678909015@L0. 66. 75. 241; transport =t cp>

From 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds6a2af d88

Call -1 D: FC13003B1000013A3987472D0A4244A9- 1352848834619155@L0. 66. 68. 169
CSeq: 1 INVITE

Content - Lengt h: 217

Contact: <sip:1231234@0. 66. 68. 169: 5060; tr ansport =t cp>

Expires: 60

User-Agent: CVP 9.0 (1) Build-634

Allow |INVITE, ACK, CANCEL, OPTIONS, BYE, REFER, NOTIFY, MESSAGE, SUBSCRI BE,
Ci sco- Qui d: 4229103675- 0268435770- 0965166893- 0172115113

Gi sco- Guci d: FC13003B1000013A3987472D0A4244A9

Supported: repl aces

Cont ent - Type: application/sdp

App- I nfo: <10. 66. 68. 169: 8000: 8443>

v=0

0=- 12997347689083860 1 IN | P4 64.104. 205. 107
s=CounterPath X-Lite 5.0.0

c=IN | P4 64.104. 205. 107

b=AS: 1638

t=0 0

mrFaudi o 5062 RTP/ AVP 0 8 101

a=rt pmap: 101 tel ephone-event/ 8000

a=fmp: 101 0-15

a=sendr ecv

Nov 14 06:43: 34.445: |/ 7471254/ FC13003B3987/ SI P/ Msg/ ccsi pDi spl ayMsg
Sent :
SIP/2.0 100 Trying

Via: SIP/2.0/TCP 10. 66. 68. 169: 5060; br anch=z9hGAbKMQENBf GhCc JHHe9Dr x Xkw~~1082

From 1231234 <sip:1231234@.0. 66. 68. 169: 5060>; t ag=ds6a2af d88

To: <sip:60612345678909015@L0. 66. 75. 241; transport =t cp>

Date: Wed, 14 Nov 2012 06:43:34 GMI

Cal |l -1D: FC13003B1000013A3987472D0A4244A9- 1352848834619155@L0. 66. 68. 169
CSeq: 1 INVITE

Al l ow Events: kpml, tel ephone-event

Server: G sco- Sl PGat eway/ | OS-12. x

Content -Length: O

Nov 14 06:43:34.449: [/]7471254/ FC13003B3987/ SI P/ Msg/ ccsi pDi spl ayMsg:
Sent :
SIP/2.0 200 K

Via: SIP/2.0/ TCP 10. 66. 68. 169: 5060; br anch=z9hGbKM QENBf GhCcJHHe9Dr x Xkw~~1082

From 1231234 <sip:1231234@0. 66. 68. 169: 5060>; t ag=ds6a2af d88

I NFO



To: <sip:60612345678909015@L0. 66. 75. 241; transport =t cp>; t ag=FD84B3B4- 1CD
Date: Wed, 14 Nov 2012 06:43:34 GVIr

Call-1D: FC13003B1000013A3987472D0A4244A9- 1352848834619155@L0. 66. 68. 169
CSeq: 1 INVITE

Al low INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE,
NOTI FY, | NFO, REG STER

Al | ow Events: kpm, tel ephone-event

Contact: <sip:60612345678909015@L0. 66. 75. 241: 5060; transport =t cp>
Supported: repl aces

Supported: sdp-anat

Server: Ci sco- Sl PGat eway/ | OS-12. x

Supported: tiner

Content - Type: application/sdp

Cont ent - Di sposi tion: session; handl i ng=required

Content - Length: 179

v=0

0=Ci scoSyst ensS| P- GV User Agent 2066 1053 IN | P4 10. 66. 75. 241
s=SI P Cal |

c=IN I P4 10.66. 75. 241

t=0 0

mFaudi o 17154 RTP/ AVP 0

c=IN I P4 10.66. 75. 241

a=rt pmap: 0 PCMJ 8000

Nov 14 06:43:34.505: //7471254/ /| HTTPC. / httpc_wite_stream

Client wite buffer fd(0):>

GET /cvp/ VBSer vl et 2M5G_TYPE=PI NG&CALL_DNI S=60612345678909015

&CALL_ANI =si p: 1231234@.0. 66. 68. 169: 5060&ERROR _CODE=0&RECOVERY_

VXML=f | ash: recovery. vxm &CLI ENT_TYPE=I OS&CALL_| D=
FC13003B1000013A3987472D0A4244A9&CALL_LEG D=
FC13003B1000013A3987472D0A4244A9- 1352848834619155@L0. 66. 68. 169&CALL_UUI =
&VERSION=CVP 9 0.1 0 0 0 634 HTTP/ 1.1

Host: 10. 66. 68. 169: 8000

Cont ent - Type: application/ x-ww-formurl encoded

Connection: close

Accept: text/vxml, text/x-vxm, application/vxm, application/x-vxn,
appl i cation/voi cexm , application/x-voicexm, text/plain, text/htm,
audi o/ basi ¢, audi o/wav, nultipart/formdata, application/octet-stream
Use**MSG 61076 TRUNCATED**

**MBG 61076 CONTI NUATI ON #01**r- Agent: Cisco-10S-C3825/15.1

Nov 14 06:43:34.577: [/ -1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg:
Recei ved:

ACK si p: 60612345678909015@10. 66. 75. 241: 5060; transport=tcp SIP/ 2.0



Via: SIP/2.0/TCP 10. 66. 68. 169: 5060; br anch=z9hG4bKM QENBf GhCcJHHe 9Dr x Xkw~~1083
Max- Forwar ds: 70

To: <sip:60612345678909015@L0. 66. 75. 241; transport =t cp>; t ag=FD84B3B4- 1CD

From 1231234 <sip:1231234@0. 66. 68. 169: 5060>; t ag=ds6a2af d88

Call -1 D: FC13003B1000013A3987472D0A4244A9- 1352848834619155@10. 66. 68. 169

CSeq: 1 ACK

Content-Length: 0O

Contact: <sip:1231234@0. 66. 68. 169: 5060; t r ansport =t cp>

Nov 14 06:43:35.325: HTTP/1.1 200 K
Server: Apache-Coyote/1l.1

Cont ent - Type: text/xm ; charset=I SO 8859-1
Transf er - Encodi ng: chunked

Date: Tue, 13 Nov 2012 23:20:35 GVl

Connection: close

GET / cvp/ VBSer vl et ?MBG_TYPE=CALL_NEW&CALL_DNI S=60612345678909015&CALL_UUI =
&CALL_ANI =si p: 1231234@L0. 66. 68. 169: 5060&RECOVERY_VXM_=f | ash: recovery. vxm &

CLI ENT_TYPE=I CS&CALL_| D=FC13003B1000013A3987472D0A4244A9&ERROR_CODE=0 HTTP/ 1.1
Host: 10.66.68. 169: 8000

Cont ent - Type: application/ x-wweformurl encoded

Connection: close

Accept: text/vxm, text/x-vxm, application/vxm, application/x-vxmn,

appl i cation/voicexm , application/x-voicexm, text/plain, text/htm,

audi o/ basi c, audio/wav, nultipart/formdata, application/octet-stream
User-Agent: Cisco-10S-C3825/15.1

Nov 14 06:43: 35.981: Message Response Code: 500

Nov 14 06:43: 35.981: Message Rsp Decoded Headers:

Nov 14 06:43:35.981: Date: Tue, 13 Nov 2012 23:20: 36 GMI

Nov 14 06:43: 35.981: Transfer-Encodi ng: chunked

Nov 14 06:43:35.981: Content-Type:text/html ;charset=] SO 8859-1

Nov 14 06:43:35.981: Connection:cl ose

Nov 14 06:43:35.981: headers:

Nov 14 06:43:35.981: HTTP/1.1 500 Internal Server Error

Server: Apache-Coyote/1.1

SVR_STATE: RUNNI NG

QUERY_STR: MSG_TYPE=CALL_NEWKCALL_DNI S=60612345678909015&CALL_UUI =
&CALL_ANI =si p: 1231234@10. 66. 68. 169: 5060&RECOVERY_VXM_=f | ash: r ecovery.
vxm &CLI ENT_TYPE=] OS&CALL_| D=FC13003B1000013A3987472D0A4244A9&ERROR_CODE=0
Content - Type: text/htmnl;charset=l SO 8859-1

Transfer- Encodi ng: chunked

Date: Tue, 13 Nov 2012 23:20:36 GVI

Connection: close



Sent: * SVWAWWWWWWWY

BYE si p: 1231234@0. 66. 68. 169: 5060; transport=tcp SIP/ 2.0

Via: SIP/2.0/TCP 10. 66. 75. 241: 5060; br anch=z9hG4bK2C8EC78

From <sip:60612345678909015@L0. 66. 75. 241; transport =t cp>; t ag=FD84B3B4- 1CD
To: 1231234 <sip:1231234@0. 66. 68. 169: 5060>; t ag=ds6a2af d88

Date: Wed, 14 Nov 2012 06:43: 34 GMI

Call-1D: FC13003B1000013A3987472D0A4244A9- 1352848834619155@L0. 66. 68. 169
User - Agent: Ci sco- Sl PGat eway/ | OS-12. x

Max- Forwar ds: 70

Ti mest anp: 1352875416

CSeq: 101 BYE

Reason: Q 850; cause=16

P- RTP- St at: PS=0, 0S=0, PR=89, OR=14240, PL=0, JI =0, LA=0, DU=1
Content-Length: O

Nov 14 06:43:36.565: //7471254/ FC13003B3987/ S| P/ Msg/ ccsi pDi spl ayMsg:

Recei ved:

SIP/2.0 200

Via: SIP/2.0/ TCP 10. 66. 75. 241: 5060; br anch=z9h&AbK2C8EC78

To: 1231234 <sip:1231234@L0. 66. 68. 169: 5060>; t ag=ds6a2af d88

From <sip: 60612345678909015@L0. 66. 75. 241; transport =t cp>; t ag=FD84B3B4- 1CD
Call-1D: FC13003B1000013A3987472D0A4244A9- 1352848834619155@L0. 66. 68. 169
CSeq: 101 BYE

Content-Length: O

Analyse

Si SigDigit est en service et le CVP a correctement configuré une artere pour lui, I'appel arrive sur
la passerelle VXML avec DNIS pendant que I'étiquette de SigDigits + VRU + l'identification de
corrélation en plus numéro appelé du « entrant » des cadran-pairs qui doit apparier la
combinaison ci-dessus, le bootstrap devraient également étre configurées avec SigDigit. S'il n'est
pas configuré, quand la passerelle VXML envoie la nouvelle demande de HTTP d'appel au CVP,
elle n'élimine pas les chiffres, ainsi le CVP envoie I'ID faux de corrélation basé sur « la longueur
maximum de DNIS » au missile aux performances améliorées. Par conséquent, I'appel échoue
par la suite.

Question 9 : Le CallManager obtient I'étiquette fausse VRU pour transférer

15:56:52:199 ra-rtr Trace: (65557 x 0 : 0 0) NewCall: Cl D=(150431, 224),
DN=2002, AN =1753, CED=, RCI D=5000, MRDI D=1, Cal |l At VRU=0, OpCode=0
15:56:52:199 ra-rtr Trace: (65557 x 0 : 0 0) Correlation id for dialog
is (9025).

15:56:52:199 ra-rtr Trace: (65557 x 9025 : 0 0) Transfer ToVRU

Label =9876543210, Cor| D=9025, VRU D=5000, RCl D=5000

15:56:52:199 ra-rtr Trace: (65557 x 9025 : 0 0) TransferConnect sent.
Di al og pendi ng.



15:57:11:869 ra-rtr Trace: (65557 x 9025 : 0 0) Dialog tined out callstate

is :(1).

15:57:11:869 ra-rtr Trace: (65557 x 9025 : 0 0) Dialog resumng (Script
Node tined out.) status (2)

15:57:11: 869 ra-rtr Trace: (65557 x 9025 : 0 0) RouteConpl ete:
15:57:11:869 ra-rtr Trace: Rout e: Cl D=(150431, 224), Label s=0
15:57:11:869 ra-rtr Trace: (65557 x 9025 : 0 0) Dial og sending rel ease
call nessage to Routing Cient |1D(5000).

15:57:11:869 ra-rtr Trace: (65557 x 9025 : 0 0) Deleting Dial og.

15:56: 52: 557 PGLA-jgwl Trace: new MyCID: 82
15: 56: 52: 557 PGLA-jgwl Trace: ConnCreatedEv CID: 17242254 (465038/1) Addr:
2002 CurCalling: 1753 CurCallingURLType: URL_TYPE_UNKNOWN Cur Cal | ed: 2002

Cur Cal | edURLType: URL_TYPE UNKNOWN Cal Ii ng: 1753 Cal | ed: 2002 Cause: NORVAL

15:56: 52: 557 PGLA-jgwl Trace: MConnection() address: 2002 type: | NTERNAL
15: 56: 52: 557 PGLA-jgwl Trace: handl eConnCreat ed: : new MyDest MyConnecti on()
MyConn: GenlD: 170 |Dval: 31082793 Dev: 2002/0 Ext: 2002 DevTgStr:

Addr: 2002 State: | NPROGRESS CCState: OFFERED prevCCState: UNKNOMN | oggedln: N

15: 56: 52: 557 PGLA-jgwl Trace: Call Ctl ConnO feredEv CI D: 17242254 Addr: 2002

Calling: 1753 Called: 2002 LastRed: <null> Cause: NORMAL

15: 56: 52: 557 PGLA-jgwl Trace: After setting DevTgDevStr M/Conn: Genl D: 170
| DVal : 31082793 Dev: 2002/0 Ext: 2002 DevTgStr: 1753 Addr: 2002 State:

| NPROGRESS CCSt at e: OFFERED prevCCState: DI ALI NG | oggedli n: N

15: 56: 52: 557 PGLA-jgwl Trace: MyConn: GenlD: 170 IDval: 31082793 Dev: 2002/0

Ext: 2002 DevTgStr: 1753 Addr: 2002 State: | NPROGRESS CCState: OFFERED
prevCCState: DI ALING | oggedin: N

15: 56: 52: 557 PGLA-jgwl Trace: handl eConnCreated: Setting

Uni que | D: 000000000007188E01DA492900000000 to Mycal | obj ect

15: 56: 52: 557 PGLA-jgwl Trace: ConnCreatedEv CID: 17242254 (465038/1)

Addr: 1753 CurCalling: 1753 CurCallingURLType: URL_TYPE_UNKNOWN Cur Cal | ed:

Cur Cal | edURLType: URL_TYPE _UNKNOWN Cal I i ng: 1753 Cal | ed: 2002 Cause: NORVAL

15: 56: 52: 557 PGLA-jgwl Trace: MConnection() address: 1753 type: | NTERNAL

2002

15: 56: 52: 557 PGLA-jgwl Trace: handl eConnCreated:: new Cal | i ngAddr MyConnect i on()

MyConn: GenlD: 171 IDVal: O Dev: 1753/0 Ext: 1753 DevTgStr: Addr: 1753
St ate: CONNECTED CCSt ate: ESTABLI SHED prevCCSt at e: UNKNOMN | oggedin: N
15: 56: 52: 557 PGLA-jgwl Trace: handl eConnCreated CID: 17242254 set

my Sour ceConnecti on

15: 56: 52: 557 PGLA-jgwl Trace: Call Ctl ConnEstabli shedEv CID: 17242254
Addr: 1753 Cal ling: 1753 Called: 2002 LastRed: <null> Cause: NORVAL

15: 56: 52: 557 PGLA-jgwl Trace: MyConn: GenlD: 171 IDval: O Dev: 1753/0 Ext:
DevTgStr: Addr: 1753 State: CONNECTED CCState: ESTABLI SHED prevCCsSt at e:
ESTABLI SHED | oggedl n: N

15: 56: 52: 559 PGLA-jgwl Trace: RouteEvent State: ROUTE Cause: NO _ERROR
SessRt eAddr: 2002 Cal lingAddr: 1753 CallingTerm SEP99998705CAl5
Curr Rt eAddr: 2002

1753



Al gorithm SELECT_NORMAL Setuplnfo None

15: 56: 52: 559 PGLA-jgwl Trace: nyCall getCallingAddressPl true

15: 56: 52: 560 PGLA-jgwl Trace: Sending originate before confirmation

Cl D 17242254 after 3 milsecs

15: 56: 52: 560 PGLA-jgwl Trace: MsgRout eRequest: CID: 17242254 XRef D 1
ConnDevl D: 1753/0 CallingDev: 1753 CurrentRoute: 2002

Uni quel D:  000000000007188E01DA492900000000

15: 56: 52: 565 PGLA-jgwl Trace: MsgRouteSelect: XReflD: 1 RouteSel ected
9876543210

15: 56: 52: 568 PGLA-jgwl Trace: Calling sel ect Route[ CRef I D: 1] (9876543210,
DEFAULT_SEARCH_SPACE)

15: 56: 52: 666 PGLA-jgwl Trace: ReRouteEvent State: RE _ROUTE XReflD: 1

Cause: | NVALI D _DESTI NATI ON Rt eAddr: 2002

15: 56: 52: 666 PGLA-jgwl Trace: selectRoute[CReflID: 1] (9876543210,
DEFAULT_SEARCH_SPACE) returned in 98 m | secs

15: 56: 56: 674 PGLA-jgwl Trace: RouteEndEvent State: ROUTE_END XRefID: 1
Cause: | NVALI D_DESTI NATI ON Rt eAddr: 2002

15: 56: 56: 675 PGLA-jgwl Trace: MsgRout eEndEvent: XReflD: 1 ErrorValue: 70
15: 56: 56: 675 PGLA-jgwl Trace: Call Ctl ConnbDi sconnectedEv Cl D: 17242254 Addr: 1753
Calling: 1753 Called: 2002 LastRed: <null> CiscoCause: CAUSE USERBUSY Cause
BUSY St ate: DI SCONNECTED CCSt at e: DI SCONNECTED

15:56: 56: 675 PGLA-jgwl Trace: MyConn: GenlD: 171 IDval: O Dev: 1753/0 Ext: 1753
DevTgStr: Addr: 1753 State: DI SCONNECTED CCSt at e: DI SCONNECTED pr evCCSt at e:
ESTABLI SHED | oggedl n: N

15: 56: 56: 675 PGLA-jgwl Trace: Warning: dropping connection cleared for

ClD. 17242254 because delivered initiated was never sent.
Analyse

Tandis que la PAGE CVP doit avoir le VRU réseau configuré, la PAGE CUCM ne doit pas avoir le
VRU réseau configuré. Si on le configure, le missile aux performances améliorées suppose qu'il
peut prendre en charge I'ID de corrélation que CUCM ne fait pas. En conséquence, quand la
passerelle JTAPI (JGW) recoit le message il regoit seulement I'étiquette VRU, pas I'ID de
corrélation ajouté. L'appel échoue. Cependant, si aucun VRU réseau n'est configure, le JGW
obtient I'artere en tant que la « étiquette VRU + ID de corrélation ».

Question 10 : Le CallManager n'ajoute pas SigDigit au début a I'étiquette VRU

16: 03:52: 377 ra-rtr Trace: (65558 x 0 : 0 0) NewCall: Cl D=(150431, 225),
DN=2002, ANl =1753, CED=, RCI D=5000, MRDI D=1, Cal |l At VRU=0, OpCode=0

16: 03:52: 377 ra-rtr Trace: (65558 x 0 : 0 0) Correlation id for dialog
is (9026).

16: 03: 52: 377 ra-rtr Trace: (65558 x 9026 : 0 0) Transfer ToVRU:

Label =9876543210, Corl| D=9026, VRU D=5000, RCl D=5000

16: 03:52: 377 ra-rtr Trace: (65558 x 9026 : 0 0) TransferConnect sent.



Di al og pendi ng.

16: 03:52: 406 ra-rtr Trace: Dialog (150) has a correlation id (6 6)
that is unknown.

16: 03: 52: 406 ra-rtr Trace: For nmessage (14) fromrouting client CVPRC
(I D 5001) could not find dialog id (6).

16: 03:52: 406 ra-rtr Trace: Router sending dialog fail reason (11) for
di al og (150).

16: 03: 52: 736 PGLA-jgwl Trace: new MyCID: 83

16: 03: 52: 736 PGLA-jgwl Trace: handl eConnCreated: Setting Unique |ID:
000000000007188F01DA492C00000000 to Mycal | obj ect

16: 03: 52: 736 PGLA-jgwl Trace: ConnCreatedEv CID. 17242255 (465039/1)
Addr: 2002 CurCalling: 1753 CurCallingURLType: URL_TYPE UNKNO/N

Cur Cal | ed: 2002 CurCal | edURLType: URL_TYPE_UNKNOWN Cal i ng: 1753

Cal | ed: 2002 Cause: NORVAL

16: 03: 52: 736 PGLA-jgwl Trace: MyConnection() address: 2002 type: | NTERNAL
16: 03: 52: 736 PGLA-jgwl Trace: handl eConnCreat ed: : new MyDest MyConnecti on()
MyConn: GenlD: 172 |Dval: 31082796 Dev: 2002/0 Ext: 2002 DevTgStr: Addr:
2002 State: | NPROGRESS CCSt at e: OFFERED prevCCSt at e: UNKNOMN | oggedln: N
16: 03: 52: 736 PGLA-jgwl Trace: Call Ctl ConnOf feredEv CI D: 17242255 Addr: 2002
Calling: 1753 Called: 2002 LastRed: <null> Cause: NORMAL

16: 03: 52: 736 PGLA-jgwl Trace: handleCall Gl ConnOfered CID: 17242255
Connections created in a reverse order

16: 03: 52: 736 PGLA-jgwl Trace: handl eCall Ctl ConnOfered Cl D: 17242255 set
nyDest Connecti on

16: 03: 52: 736 PGLA-jgwl Trace: After setting DevTgDevStr MyConn: GenlD: 172
| DvVal : 31082796 Dev: 2002/0 Ext: 2002 DevTgStr: 1753 Addr: 2002 State:

| NPROGRESS CCSt at e: OFFERED prevCCState: DI ALI NG | oggedli n: N

16: 03: 52: 736 PGLA-jgwl Trace: MyConn: GenlD: 172 |IDval : 31082796

Dev: 2002/0 Ext: 2002 DevTgStr: 1753 Addr: 2002 State: | NPROGRESS

CCSt ate: OFFERED prevCCState: DI ALING | oggedin: N

16: 03: 52: 736 PGLA-jgwl Trace: handl eConnCreated: Setting Unique ID:
000000000007188F01DA492C00000000 to Mycal | obj ect

16: 03: 52: 736 PGLA-jgwl Trace: ConnCreatedEv ClD. 17242255 (465039/1)
Addr: 1753 CurCalling: 1753 CurCallingURLType: URL_TYPE_UNKNOWN

CurCal | ed: 2002 CurCal | edURLType: URL_TYPE_UNKNOWN Cal ling: 1753

Cal | ed: 2002 Cause: NORVAL

16: 03: 52: 736 PGLA-jgwl Trace: MyConnection() address: 1753 type: | NTERNAL
16: 03: 52: 736 PGLA-jgwl Trace: handl eConnCreat ed: : new

Cal | i ngAddr MyConnection() MyConn: GenlD: 173 IDVal: 0 Dev: 1753/0

Ext: 1753 DevTgStr: Addr: 1753 State: CONNECTED CCSt ate: ESTABLI SHED
prevCCSt at e:  UNKNOWN | oggedin: N

16: 03: 52: 736 PGLA-jgwl Trace: handl eConnCreated CID: 17242255 set

nmy Sour ceConnect i on

16: 03: 52: 736 PGLA-jgwl Trace: Call Ctl ConnEstablishedEv CID: 17242255



Addr: 1753 Cal ling: 1753 Called: 2002 LastRed: <null> Cause: NORVAL

16: 03: 52: 736 PGLA-jgwl Trace: MyConn: GenlD: 173 IDvVal: 0 Dev: 1753/0

Ext: 1753 DevTgStr: Addr: 1753 State: CONNECTED CCSt ate: ESTABLI SHED
prevCCSt at e: ESTABLI SHED | oggedi n: N

16: 03: 52: 737 PGLA-jgwl Trace: RouteEvent State: ROUTE Cause: NO _ERROR

SessRt eAddr: 2002 CallingAddr: 1753 CallingTerm SEP99998705CAl5
Curr Rt eAddr: 2002 Al gorithm SELECT_NORMAL Setuplnfo None

16: 03: 52: 737 PGLA-jgwl Trace: mnyCall getCallingAddressPl true

16: 03: 52: 737 PGLA-jgwl Trace: Sending originate before confirmation

Cl D 17242255 after 1 nmilsecs

16: 03: 52: 737 PGLA-jgwl Trace: MsgRout eRequest: CID: 17242255 XRef ID: 2
ConnDevl D: 1753/0 CallingDev: 1753 CurrentRoute: 2002

Uni quel D.  000000000007188F01DA492C00000000

16: 03: 52: 743 PGLA-jgwl Trace: MsgRouteSelect: XReflD: 2

Rout eSel ect ed: 98765432109026

16: 03: 52: 743 PGLA-jgwl Trace: Calling sel ectRoute[ CRefID: 2]

(98765432109026, DEFAULT_SEARCH_SPACE)

16: 03: 52: 773 PGLA-jgwl Trace: RouteUsedEvent State: ROUTE_USED XRefID: 2
Cause: NO ERROR RteAddr: 2002 Cal lingAddr: 1753 CallingTerm SEP99998705CAl5
Domai n: FALSE Rt eUsedAddr: 98765432109026

16: 03: 52: 773 PGLA-jgwl Trace: RouteEndEvent State: ROUTE_END XRefID: 2
Cause: NO _ERROR Rt eAddr: 2002

16: 03: 52: 773 PGLA-jgwl Trace: MsgRout eEndEvent: XReflD: 2 ErrorValue: 0
16: 03: 52: 773 PGLA-jgwl Trace: selectRoute[CReflD: 2] (98765432109026,
DEFAULT_SEARCH_SPACE) returned in 30 m | secs

16: 03: 52: 774 PGLA-jgwl Trace: Call Ctl ConnDi sconnectedEv CID: 17242255

Addr: 1753 Calling: 1753 Called: 2002 LastRed: <null> G scoCause: UNKNOMN
Cause: REDI RECTED State: DI SCONNECTED CCSt ate: DI SCONNECTED

16: 03: 52: 774 PGLA-jgwl Trace: MyConn: GenlD: 173 IDval: 0 Dev: 1753/0

Ext: 1753 DevTgStr: Addr: 1753 State: DI SCONNECTED CCSt ate: DI SCONNECTED
prevCCSt at e: ESTABLI SHED | oggedin: N

16: 03: 52: 774 PGLA-jgwl Trace: Call Ctl ConnDi sconnectedEv CI D: 17242255

Addr: 2002 Calling: 1753 Called: 2002 LastRed: <null> CiscoCause: UNKNOMW
Cause: REDI RECTED St ate: DI SCONNECTED CCSt at e: DI SCONNECTED

16: 03:52: 774 PGLA-jgwl Trace: MyConn: GenlD: 172 IDval: 31082796 Dev: 2002/0
Ext: 2002 DevTgStr: 1753 Addr: 2002 State: DI SCONNECTED CCSt at e: DI SCONNECTED
prevCCState: DI ALING | oggedin: N

16: 03: 52: 775 PGLA-jgwl Trace: CalllnvalidEv CID: 17242255 Ci scoCause: UNKNOMN
Met aCode: META _CALL_ENDI NG G scoFeat ur eReason: REASON_REDI RECT

16: 03: 52: 775 PGLA-jgwl Trace: MsgCal | Ol eared: CI D 17242255 ConnDevID: /0
LocConnlnfo: -1 Cause: 1015 Unique ID: 000000000007188F01DA492C00000000

16: 03: 52: 775 PGLA-jgwl Trace: Call Cbservati onEndedEv Cl D. 17242255

6526: 10.66.68.169: Nov 13 2012 16:03:52.269 -0800: % CVP_9_0_SI P-7- CALL:



{ Thr d=DATAI . 5} Found an inconing Cl SCO- GUI D hdr : 1621710080-0000065536-
0000000034- 2739159562, Generated a new CVP-1D

hdr : 60A955000001000000000022A344420A

6527: 10.66.68.169: Nov 13 2012 16:03:52. 269 -0800: %CVP_9 0_SI P-7-CALL:
{Thr d=DATAI . 5} CALLGUI D = 60A955000001000000000022A344420A LEG D =
60a95500- a314df b- 22- a344420a - [INBOUND]: Display Nane [] Is Using
Survivability [false] Call Server build CvP_9 0_1 0 0_0_634

6528: 10.66.68.169: Nov 13 2012 16:03:52.269 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 5} CALLGUI D = 60A955000001000000000022A344420A LEG D =
60a95500- a314df b- 22- a344420a - [INBOUND]: Stripping 3 sigdigits from
98765432109026 and savi ng them as [987]

6529: 10.66.68.169: Nov 13 2012 16:03:52.269 -0800: %CVP_9_0_SI P- 7- PARAM
{ Thr d=DATAI . 5} CALLGUI D = 60A955000001000000000022A344420A LEG D =
60a95500- a314df b- 22- a344420a - [| NBOUND]: ReqURI (DN)

si p: 98765432109026@L0. 66. 68. 169: 5060 FronURI si p: 1753@L0. 66. 68. 163

Vi deo: fal se m needs_postcal | survey: fal se

6530: 10.66.68.169: Nov 13 2012 16:03:52.269 -0800: %CVP_9_0_SI P-7- CALL:
{Thr d=DATAI . 5} NEW CALL wi th gui d=60A955000001000000000022A344420A

| egi d=60a95500- a314df b- 22- a344420a dn=65432109026 ani =1753 uui =nul |

cal | dat e=Tue Nov 13 16:03:52 PST 2012 vi deo=fal se cachecal | context =
false is_postcallsurvey = fal se RouterCall Key = null RouterCallKeyDay =
nul | RouterCal | KeySequenceNunber = nul |

6531: 10.66.68.169: Nov 13 2012 16:03:52. 269 -0800: %CVP_9 0_SI P-7-CALL:
{Thr d=DATAI . 5} Sendi ng nsg: >>HEADERS: (JMSType)=MsgBus: NEW CALL
(JMsDesti nati on) =Topi c( CVP. SI P. CC. REQ (JMSTi nest anp) =1352851432269
>>BODY: replyto=true call gui d=60A955000001000000000022A344420A

ani =1753 dni s=65432109026 ti mezone=Aneri ca/ Los_Angel es

versi on=CVP_9_0 pstntrkgrpsrcip=10. 66. 68. 163 cal | dat e=

Tue Nov 13 16:03:52 PST 2012 cal ltypeid=4 | ocal O f set =- 480

cal I | egi d=60a95500- a314df b- 22- a344420a >>STATE: isTabul ar=fal se

i SWiteabl estrue cursor=-1

2610: 10.66.68.169: Nov 13 2012 16:03:52.269 -0800: %CVP_9_0_ | Cw 7- CALL:
{Thrd=pool - 1-t hread- 84- 1 CM 924} CALLGUI D = 60A955000001000000000022A344420A,
DLAD = -1 [null] - Processing ,, [MsgBus: NEW CALL], ssl d=SYS_SI P1,
nedi aType=, | ocati on=, | ocati onpki d=, | ocationsiteid=,

srcaddr =10. 66. 68. 163, pst nt runkgr oupi d=10. 66. 68. 163 ,

pst nt runkgr oupchannel num=2147483647, si pheader =, rckey=, rcday=,
rcseq=, uui =, cal | typei d=4, Cal | Cont ext :, user. nedi a. i d:
60A955000001000000000022A344420A,, LEG D = null, DNIS = -1, ANl = -1

2611: 10.66.68.169: Nov 13 2012 16:03:52.269 -0800: %CVP_9_0_I| CM 7- CALL:
{Thr d=pool - 1- t hr ead- 84- | C\t 924} CALLGUI D = 60A955000001000000000022A344420A
- Correlation ID routed call

2612: 10.66.68.169: Nov 13 2012 16:03:52. 269 -0800: %CVP_9 O | CM 7- CALL:

{ Thr d=pool - 1- t hr ead- 84-1 CM 924} CALLGUI D = 60A955000001000000000022A344420A,
DLG D = 150 [SI P_LEG PRERTE_CORRI D] - Publishing ,,



[ 1 CM_REQUEST_I NSTRUCTI ON] , di al oguel d=150, sendSeqgNo=1,

t runkG oupl d=200, t runkNurber =0, servi cel d=2, uui =,

correl ati onl d=6, | ocati on=, | ocati onpki d=, pst nt runkgr oupi d=

10. 66. 68. 163 pst nt runkgr oupchannel num=2147483647, si pheader =, ,

LEA D = 60a95500- a314df b- 22- a344420a, DNI S = 65432109026, ANl = 1753

2613: 10.66.68.169: Nov 13 2012 16:03:52.285 -0800: %CVP_9 O I CM 7- CALL:
{Thrd=pool - 1- t hr ead- 85-1 CM 925} CALLGUI D = 60A955000001000000000022A344420A,
DLG D = 150 [ SIP_LEG PRERTE _CORRI D] - Processing ,,

[1 CM DI ALOGUE_FAI LURE_EVENT] , di al oguel d=150, sendSeqNo=1,

error Code = E_UNSPECI FI ED_FAI LURE,, LEA D = 60a95500- a314df b- 22- a344420a,
DNI S = 65432109026, ANl = 1753

2614: 10.66.68.169: Nov 13 2012 16:03:52.285 -0800: %CVP_9_0_| CM 7- CALL:

{ Thr d=pool - 1- t hr ead- 85-1 CM 925} CALLGUI D = 60A955000001000000000022A344420A,
DLA D = 150 [SI P_LEG PRERTE CORRI D] - Publishing ,,

[ MsgBus: DI ALOGUE_FAI LURE] , ssl d=SYS_SI P1,

error Code=E_UNSPECI FI ED_FAI LURE,, LEG D = 60a95500- a314df b- 22- a344420a,

DNI S = 65432109026, ANl = 1753

6532: 10.66.68.169: Nov 13 2012 16: 03:52.285 -0800:

%CVP_9 0_SIP-3-SI P_CALL_ERROR: CALLGUI D = 60A955000001000000000022A344420A
LEA D = 60a95500- a314df b- 22- a344420a - [ NBOUND] - DI ALOGUE_FAI LURE from

I CM Rout er sends 404 rejection to call. errorcode=15 [i d: 5004]

6533: 10.66.68.169: Nov 13 2012 16:03:52.285 -0800: %CVP_9_0_SI P-7- CALL:
{Thrd=pool - 1-t hread- 86- Sl P-5317} Sendi ng BUS MSG >>HEADERS: (JMSType)=
MsgBus: CALL_STATE_EVENT (JMsSDesti nati on) =Topi c( CVP. SI P. CC. EVENT)

(JMSTi nest anp) =1352851432285 >>BODY: cal | gui d=
60A955000001000000000022A344420A Rout er Cal | KeySent =f al se causecode=1

ti mezone=Aneri ca/ Los_Angel es versi on=CVP_9 0 cal | dat e=Tue Nov 13 16: 03:52
PST 2012 | ocal O fset =-480 eventi d=6 cal | | egi d=60a95500- a314df b- 22- a344420a
>>STATE: isTabul ar=fal se i sWiteable=true cursor=-1

6534: 10.66.68.169: Nov 13 2012 16:03:52.285 -0800: %CVP_9 0_SIP-7-CALL:
{Thr d=pool - 1-t hread-86- S| P-5317} CALLGQUID =
60A955000001000000000022A344420A LEG D = 60a95500- a314df b- 22- a344420a -

[ NBOUND] DURATI ON (msecs) = 16 - HANGUP with Call History

6535: 10.66.68.169: Nov 13 2012 16:03:52.285 -0800:

%CVP_ 9 0 SIP-3-SIP_CALL_ERROR CALLGUID =
60A955000001000000000022A344420A LEG D = 60a95500- a314df b- 22- a344420a -

[ 1 NBOUND] - ABNORMALLY ENDING - SI P code [404], Reason Hdr

[ SI P; cause=404] Not Found, GWcall using SURV TCL flag [false],

NON NORVAL flag [true], DNI'S [65432109026], ANl [1753] with AGE

(msecs) 16 and Call History : [id:5004]

Analyse

Si le CVP est configuré pour SigDigit, il élimine un certain nombre de chiffres du numéro appelé.
Quand CUCM envoie l'appel avec la « étiquette VRU + I'ID de corrélation », le CVP élimine
quelques chiffres du début. Les résultats sont que I'ID faux de corrélation est envoyé au missile
aux performances améliorées. Dans ce cas, le missile aux performances améliorées envoie



I'étiquette 9876543210 VRU et I'ID 9026 de corrélation. CUCM envoie I'appel au CVP en tant que
98765432109026. Le CVP est configuré pour SigDigit = 3. Le CVP sort 987 comme SigDigit. Alors
il sépare I'étiquette VRU et I'ID de corrélation basé sur la longueur maximale de DNIS qui est 10.
sur 65432109026, I'ID de corrélation devient 6 est qui ce que CVP envoie au missile aux
performances améliorées. Et comme prévu, le missile aux performances améliorées renvoie I'lID
inconnu 6 de corrélation, et le chronométre pour I'ID 9026 de corrélation. Dans ce cas, le modéle
d'artéere CUCM doit préfixer SigDigit (dans ce cas 606) a l'artére d'étiquette VRU au CVP.

Conclusion

Il pourrait sembler difficile parfois de dépanner « envoient a VRU » ou « exécutez le script ext. »,
mais il peut étre facile si la bonne approche est suivie. En raison de la dépendance sur des
applications multiples, il pourrait exiger de vous de passer par des logs/suivis de plusieurs
périphériques. Voici les étapes logiques a suivre :

1. Début avec les journaux du routeur. Déterminez si le routeur assignait un niveau et/ou le
script VRU VRU pour fonctionner.

2. Vérifiez la commande de logins CVP pour déterminer a quelle distance dans le flux des
messages l'appel est.

Ces deux étapes donnent fournissent une compréhension tres bonne de I'état d'appel et vous
menent a I'étape suivante, qui est si mettre au point la passerelle du Cisco IOS® VXML, serveur
VXML, et ainsi de suite.
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