Dépannage du nettoyage de la file d'attente
Heartbeats AMQP
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Introduction

Ce document décrit la procédure de dépannage pour nettoyer la file d'attente de pulsations AMQP
(Advance Message Queuing Protocol)

Aswathi Surendran, Ingénieurs TAC Cisco Gustavo Bell.
Conditions préalables

Conditions requises
Cisco vous recommande de prendre connaissance des rubriques suivantes :

. Interface Linux
. Environnements de machines virtuelles
- Lapin

Components Used

Les informations contenues dans ce document sont basées sur les versions de logiciel suivantes :

- CloudCenter version 4.3.x a 4.6.x

- Messages de messages de CloudCenter occupés (serveur RabbitMQ_Server)
The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Informations générales

La taille de thread active du pool est de 64 lorsque les threads soumis correspondant aux travaux
étaient plus de 3000 qui seront rejetés car le code ne peut pas gérer plus de 64 threads a un
moment donné, il attendra que la tache précédente soit terminée et exécute I'autre tache.



Toute tache supérieure a ce qu'un pool de threads exécuté peut consommer sera rejetée.

Probléme

le fichier ligr-connection.log se trouve dans /usr/local/tomcatgua/logs/ report error :

Caused by: org.springfranework. core.task. TaskRej ect edExcepti on: Execut or
[java.util.concurrent. ThreadPool Execut or @737f 4f b[ Runni ng, pool size = 64, active threads = 64,
queued tasks = 3000, conpleted tasks = 413]] did not accept task:
or g. spri ngfranewor k. aop. i nt er cept or. AsyncExecut i onl nt er cept or $1@b0517b3
at
org. spri ngfranmewor k. schedul i ng. concurrent. Thr eadPool TaskExecut or. subm t ( Thr eadPool TaskExecut or . j
ava: 284)
at
org. spri ngfranewor k. aop. i nterceptor. AsyncExecuti onAspect Support . doSubmi t (AsyncExecuti onAspect Sup
port.java: 186)
at
org. springfranewor k. aop. i nterceptor. AsyncExecuti onl nterceptor.invoke(AsyncExecuti onl nterceptor. |
ava: 123)
at
or g. spri ngf ranmewor k. aop. f ranewor k. Ref | ecti veMet hodl nvocati on. proceed( Ref | ecti veMet hodl nvocati on.
java: 179)
at org. springframework. aop. framewor k. JdkDynami cAopPr oxy. i nvoke(JdkDynani cAopProxy. j ava: 208)
at com sun. proxy. $Proxy84. pr ocessMessage( Unknown Sour ce)
at
com osnpsi X. commons. nessagi ng. | i steners. i npl. Def aul t NodeMessagelLi st ener. handl eMessage( Def aul t Nod
eMessageli st ener. j ava: 35)
at sun.refl ect. Gener at edMet hodAccessor 78. i nvoke( Unknown Sour ce)
at sun.refl ect. Del egati ngMet hodAccessor | npl . i nvoke( Del egati ngMet hodAccessor | npl . j ava: 43)
at java.lang.reflect.Method. i nvoke(Method. java: 497)
at org.springframework. util.Methodl nvoker.invoke(Methodl nvoker. java: 269)
at
org. spri ngfranmewor k. angp. rabbi t. i stener. adapt er. MessageLi st ener Adapt er . i nvokeLi st ener Met hod( Mes
sagelLi st ener Adapt er. j ava: 383)

12 nore
Caused by: java.util.concurrent. Rej ect edExecuti onException: Task
java.util.concurrent. FutureTask@911a213 rejected from
java. util.concurrent. ThreadPool Execut or @737f 4f b[ Runni ng, pool size = 64, active threads = 64,
queued tasks = 3000, conpleted tasks = 413]
at
java. util.concurrent. ThreadPool Execut or $Abort Pol i cy. r ej ect edExecut i on( Thr eadPool Execut or . j ava: 20
47)
at java.util.concurrent. ThreadPool Executor. rej ect (ThreadPool Execut or. j ava: 823)
at java.util.concurrent. ThreadPool Execut or. execut e( Thr eadPool Execut or. j ava: 1369)
at java.util.concurrent. Abstract Execut or Servi ce. submi t (Abstract Execut or Servi ce. j ava: 134)
at
org. spri ngfranmewor k. schedul i ng. concurrent. Thr eadPool TaskExecut or. subm t ( Thr eadPool TaskExecut or . j
ava: 281)

23 nore
2016- 10-19 02: 32: 32, 205 | NFO annot ati on. Request Mappi ngHandl er Mappi ng [l ocal host-start Stop-1] -
Mapped "{[/i mage/ service/dltargetlocal], methods=[ POST]}" onto public
java.util.Mp<java.lang. String, ?>
com osnpsi X. gat eway. i mage. transform | mageTr ansforntControl | er. downl oadToTar get Local (com osnosi X. ¢
omons. i mage. t ransf or m Downl oadl mageFi | eRequest)
2016-10-19 02:32: 32,206 WARN | i stener. Conditional Rej ecti ngErrorHandl er [Si npl eAsyncTaskExecut or -
1] - Execution of Rabbit message |istener failed
org. spri ngfranmewor k. angp. rabbit. i stener. exception. Li stener Executi onFai | edException: Listener
nmet hod ' handl eMessage' threw exception
at



org. spri ngfranmewor k. angp. rabbit.|istener.
sagelLi st ener Adapt er . j ava: 391)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
r Adapt er. j ava: 294)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
act Messageli st ener Cont ai ner . j ava: 757)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
t MessagelLi st ener Cont ai ner. j ava: 680)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
Li st ener Cont ai ner. j ava: 93)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
essagelLi st ener Cont ai ner. j ava: 183)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
sagelLi st ener Cont ai ner. j ava: 1352)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
ct MessagelLi st ener Cont ai ner. j ava: 661)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
| eMessageli st ener Cont ai ner. j ava: 1096)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
MessagelLi st ener Cont ai ner. j ava: 1080)

at

org. spri ngfranmewor k. angp. rabbit.|istener.
Li st ener Cont ai ner. j ava: 93)

at

org. spri ngfranmewor k. angp. rabbit.|istener.

adapt er. Messageli st ener Adapt er . i nvokelLi st ener Met hod( Mes

adapt er. Messageli st ener Adapt er . onMessage( MessagelLi st ene

Abst ract MessagelLi st ener Cont ai ner. dol nvokelLi st ener (Abstr

Abst ract MessagelLi st ener Cont ai ner. i nvokelLi st ener (Abstrac

Si npl eMessageli st ener Cont ai ner. access$001( Si npl eMessage

Si npl eMessageli st ener Cont ai ner $1. i nvokelLi st ener (Si npl eM

Si npl eMessagelLi st ener Cont ai ner. i nvokelLi st ener ( Si npl eMes

Abst ract MessagelLi st ener Cont ai ner . execut eLi st ener (Abstra

Si npl eMessagelLi st ener Cont ai ner. doRecei veAndExecut e( Si nmp

Si npl eMessagelLi st ener Cont ai ner. recei veAndExecut e( Si npl e

Si npl eMessageli st ener Cont ai ner. access$800( Si npl eMessage

Si mpl eMessageli st ener Cont ai ner $AsyncMessagePr ocessi ngCo

nsuner. run( Si npl eMessagelLi st ener Cont ai ner. j ava: 1197)

at java.l ang. Thread. run(Thread. j ava: 745)

Résolution

Etape 1. Connectez-vous au serveur RabbitMQ via SSH.

Etape 2. Basculer vers |'utilisateur racine.

# sudo -i
Etape 3. Activez le plug-in de gestion.

# rabbi t ng- pl ugi ns enabl e rabbi t ng_managenent
Etape 4. Activez I'accés a la commande rabbitmgadmin.

# chnmod +x “find /var/lib/rabbitnmy/
#1n -s “find /var/lib/rabbitng/ -nane "r

-name "rabbi t ngadm n""

abbi t ngadm n"" /usr/sbhin

Etape 5. RabbitMQ est accessible via l'interface utilisateur graphique.

http://

Note: Remplacez RabbitMQ_Server_IP dans la configuration par votre adresse de serveur



RabbitMQ

Naviguer dans I'onglet Files d'attente pour afficher les détails

ou

CLI :

# rabbitmgadmn -V /cligr -u cliqr -p cligr |ist queues
# rabbitmgadmn -V /cligr -u cliqr -p cligr |ist exchanges
# rabbitmgadmin -V /cligr -u cliqr -p cligr list channels

Etape 6. Pour supprimer la file d'attente de pulsation de la passerelle.

#rabbi tngadmin -V /cliqgr del ete queue nane=cliqr. gat eway. heart beat. queue --usernane=cliqgr --
password=cliqr

Etape 7. Redémarrez le service Tomcat dans RabbitServer.

#/etc/init.d/toncatgua stop
#/etc/init.d/ toncatgua start

Remarque : Si cligr.gateway.heartbeat.queue est manquant, redémarrez le service CCO
tomcat en procédant comme suit :

Etape 8. Connectez-vous au serveur CCO via SSH.

Etape 9. Basculer vers I'utilisateur racine.

# sudo -i
Etape 10. Redémarrez le serveur Tomcat.

#/etc/init.d/ toncat stop
#letc/init.d/toncat start
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