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CHAPTER 1

Cisco Spaces

* Cisco Spaces, on page |
* Product Capabilities, on page 1

Cisco Spaces

Cisco Spaces is a multichannel engagement platform that enables you to connect, know, and engage with
visitors at their physical business locations. Cisco Spaces is the industry's most scalable end-to-end indoor
location services cloud platform that empowers customers to achieve business outcomes at scale. With its
comprehensive suite of services, it offers a robust solution for all your location-based needs.

Product Capabilities

Cisco Spaces is a comprehensive platform that transforms buildings into intelligent, connected environments.
By seamlessly connecting people, devices, and physical spaces, it leverages the power of Cisco hardware and
sensors, including Catalyst and Meraki, to enable safer, smarter, and more sustainable buildings while delivering
seamless, engaging experiences for everyone inside.

Cisco Spaces unified location cloud takes input from multiple sensors, processes and cleanses the data, provides
toolkits to act on this data, and makes this data accessible to deliver business outcomes.
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2026

* Q2 Release Notes, on page 5






CHAPTER 2

02 Release Notes

This release note includes feature updates and issues addressed for the current quarter, November 2025 to
January 2026.

» What's New in this Release, on page 5
» What's Changed in this Release, on page 7
* Issues, on page 9

What's New in this Release

These new features are introduced in Cisco Spaces:
Cisco Spaces: Home Ul

The Home page has been redesigned with an improved Cisco Spaces dashboard to enhance user experience
and simplify navigation.

Key updates include:
* A new tab structure for Cisco Spaces apps to streamline navigation and easy accessibility.
» App overviews now highlight the value, key personas, and provide quick setup guides.

* A feature to mark the apps as favorites. Click Add to Favorites (heart-shaped icon) displayed on the
app tile to add them as favorites. A new section, Favorite Apps, is displayed with the apps marked as
favorites.
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. What's New in this Release

Figure 1: Home 0Id Ul
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Figure 2: Home New Ul
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What's Changed in this Release .

Figure 3: Favorite Apps
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Note  While the dashboard and apps feature a more organized design for better performance, the functionality and
features remain the same. Your data, instance, and access will not change.

What's Changed in this Release

These enhancements are made in the Cisco Spaces:
Cisco Spaces: Home Ul

The new and improved Cisco Spaces dashboard includes enhancements to the Home page. Apps have been
renamed and regrouped by use case.

Right Now is now called Live Occupancy app.

In the Home page, click the App Overview icon to view app details in the slide-in pane.
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. What's Changed in this Release

Figure 4: App Overview

Spaces

. Dashboard o

| 2 Home
Location Hierarchy
%  Integrations
= Configure >
<= Monitor
Admin Management
<5 IoT Services >

©  Setup >

Home

Spaces Apps.

Favorite Apps m
Live Occupancy % Detect & Locate
Visualize real-time occupancy across your buildings. Set Track and locate devices of
capacity thresholds and get alerts Detect rogues and boost sej

© ADVANCED FEATURES @ ADVANCED FEATURES
Starter Apps

Live Occupancy v Location Analytics
Visualize real-time oceupancy across your buildings. Set
capacity thresholds and get alerts

Create reports based on cli
tailored nsights

© ADVANCED FEATURES © ADVANCED FEATURES

Right Now is now
Live Occupancy
\- Same great app, with a cool new name!

Employee Experience

Space Manager

v Visualize live occupancy, heat maps and real-time room
availability on 3D floor maps
BETA

Space Experience

Setup and manage space e

| navigation, and smart room;
BETA

LIVE OCCUPANCY por—
- r

k)‘,lllllll\ AR

[ J——
LA

| Hanl. ™
all. —
o W N

Visualize real-time

occupancy across your
buildings. Set capacity
thresholds and get alerts. s

About the App

Monitor live occupancy across buildings, floors, zones, and rooms, and receive instant alerts when
limits are exceeded. Track building and floor occupancy using wireless access points and visualize
real-time meeting room usage with collaboration device data. Leverage Meraki cameras to
understand the number of people present in your locations. Data can be viewed in multiple
formats - dashboard widgets, map view with occupancy heatmaps, or export data for deeper
insights.
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[EP Open App

Space Manager App

In the Space Manager app, the Space M anagement tab is renamed to M anage Rooms. All functionalities
and features remain the same. You can use the new Export feature to download room details as a CSV file.
For any room you select, you can add Capacity and Tags metadata to room details for additional information.

These changes are designed to help you manage rooms more efficiently.

Figure 5: Manage Rooms
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Issues

Issues .

Issues describe unexpected behavior in the Cisco Spaces application.

Open Issues

This section lists the open issues in this release of Cisco Spaces.

Table 1: Cisco Spaces Open Issues

Issue Identifier

Issue Description

CSCws49045

Space Manager: In Devices section the webex device icons not placed over the meeting
rooms when multiple devices are present in meeting room

CSCwr86129

Connector Upgrade Banner Showing Incorrect/Confusing information.

Resolved Issues

This section lists the issues that have been resolved in this release of Cisco Spaces.

Table 2: Cisco Spaces Resolved Issues

Issue ldentifier

Issue Description

CSCws12587

Add Digital Map in Beta Dashboard does not allow for negative numbers.

CSCws40882

Location and Maps shows deleted location hierarchy entries.

CSCws82925

Meraki Integration syncs all non CiscoSpaces tagged networks.
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APPENDIX A

Support Information

* Related Documentation, on page 11
» Communications, services, and additional information, on page 12

Related Documentation

* All user documentation for Cisco Spaces is available at https://www.cisco.com/c/en/us/support/wireless/
dna-spaces/series.html.

* Cisco Spaces Data Sheet
* Cisco Spaces Configuration Guide
* Cisco Spaces Federal Support Configuration Guide
* Release Notes for Cisco Spaces: Connector
* Guide to Migrating Location Services to Cisco Spaces
* Cisco Spaces compatibility with other Cisco products
* Cisco Wireless Solutions Software Compatibility Matrix
* For information on Cisco Spaces feature compatibility depending on type of connection, refer to Table
3 Feature compatibility depending on type of connection in the Cisco Spaces Data Sheet.

* For information on migrating Location Services to Cisco Spaces, refer to https://www.cisco.com/c/en/
us/solutions/collateral/enterprise-networks/dna-spaces/guide-c07-744932.html.

* For information on the integration of Cisco Spaces with Catalyst Center, refer to the Chapter "Cisco
Catalyst Center Integration" in the Cisco Spaces Configuration Guide at:

https://www.cisco.com/c/en/us/td/docs/solutions/Enterprise/Mobility/DNA-Spaces/
cisco-dna-spaces-config/dnaspaces-configuration-guide/m_dnac.html

* For more information on Cisco Prime Infrastructure to Catalyst Center data migration, refer to Cisco
Digital Network Architecture Center Data Migration Guide or Migrate Data from Cisco Prime
Infrastructure to Catalyst Center.

 All user documentation for Cisco Prime Infrastructure is available at:

https://www.cisco.com/c/en/us/support/cloud-systems-management/prime-infrastructure/series.html
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. Communications, services, and additional information

* All user documentation for Catalyst Center is available at:
https://www.cisco.com/c/en/us/support/cloud-systems-management/dna-center/series.html

* For Cisco Spaces support information, refer to Support or contact Cisco Spaces support team.

Communications, services, and additional information

* To receive timely, relevant information from Cisco, sign up at Cisco Profile Manager.
* To get the business impact you’re looking for with the technologies that matter, visit Cisco Services.
* To submit a service request, visit Cisco Support.

» To discover and browse secure, validated enterprise-class apps, products, solutions, and services, visit
Cisco DevNet.

* To obtain general networking, training, and certification titles, visit Cisco Press.

* To find warranty information for a specific product or product family, access Cisco Warranty Finder.

Cisco Bug Search Tool

Cisco Bug Search Tool (BST) is a gateway to the Cisco bug-tracking system, which maintains a comprehensive
list of defects and vulnerabilities in Cisco products and software. The BST provides you with detailed defect
information about your products and software.

Documentation feedback

To provide feedback about Cisco technical documentation, use the feedback form available in the right pane
of every online document.
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