
Preface

This preface describes the audience, organization, acronyms, and conventions used in the document.

Cisco DNA Spaces is now Cisco Spaces. We are in the process of updating our documentation with the new
name. This includes updating GUIs and the corresponding procedures, screenshots, and URLs. For the duration
of this activity, you might see occurrences of both Cisco DNA Spaces and Cisco Spaces. We take this
opportunity to thank you for your continued support.

Note

This document contains the following sections:

• Audience, on page i
• Document Organization, on page i
• Document Conventions, on page iii
• List of Acronyms and Abbreviations, on page iii
• Communications, Services, and Additional Information, on page iii

Audience
This guide is meant for account administrators who manage the Cisco Spaces user accounts and perform the
configurations required for Cisco Spaces. This guide is also meant for business and store administrators who
use Cisco Spaces to create the proximity rules to send notifications to customers and business users.

Other target audience includes portal designers and access code managers.

Document Organization
DescriptionChapter TitleChapter Number

Provides information about various
Cisco Spaces features and the
prerequisites to deploy Cisco
Spaces.

Cisco Spaces PrerequisitesChapter 1
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DescriptionChapter TitleChapter Number

Provides an overview about Cisco
Spaces and its features. This
chapter also describes the process
flow, system requirements, and how
to start working with Cisco Spaces.

Get Started with Cisco SpacesChapter 2

Provides information about about
Cisco Spaces dashboard and its
features.

Cisco Spaces HomeChapter 3

Provides information about Cisco
Spaces apps tied to SEE license.

Cisco Spaces: SEE License AppsChapter 4

Provides information about Cisco
Spaces apps tied to ACT license.

Cisco Spaces: ACT License AppsChapter 5

Provides information about Cisco
Spaces apps tied to
SMART_OPERATIONS license.

Cisco Spaces:
SMART_OPERATIONS License
Apps

Chapter 6

Provides information about Cisco
Spaces apps tied to
SMART_VENUES license.

Cisco Spaces: SMART_VENUES
License Apps

Chapter 7

Provides information about how to
define Cisco Spaces location
hierarchy.

Location Hierarchy in Cisco
Spaces

Chapter 8

Provides information about
Location Hierarchy 2.0 and its
features in Cisco Spaces.

Location Hierarchy 2.0 in Cisco
Spaces

Chapter 9

Describes how to integrate with
Cisco Catalyst Center (formerly
known as Cisco DNA Center) and
Service Now and other
applications.

IntegrationChapter 10

Provides information about the app
details mentioned in theMonitoring
section.

MonitorChapter 11

Provides information about how to
manage Cisco Spaces users, Cisco
Spaces accounts, and Cisco
Connected Mobile Experiences
(CMX) accounts.

Admin ManagementChapter 12

Describes how to setup Wireless
Network, Cisco Meraki Camera,
Locations 7 Maps, Sensors, Data
Export and other available features.

SetupChapter 13
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Document Conventions
This document uses the following conventions:

Table 1: Document Conventions

DescriptionConvention

Commands, command options, and keywords are in
boldface.

Boldface

Arguments for which you supply values are in italicsItalics

Used to describe a series of menu options.Option > Option

Means reader take note. Notes contain helpful suggestions or references to material not covered in this guide.Note

Means reader take tip. Tips contain helpful suggestions to resolve issues.Tip

List of Acronyms and Abbreviations
Table 2: List of Acronyms and Abbreviations

ExpansionAcronym

Access Control ListACL

Bluetooth Low EnergyBLE

Cisco Unified Wireless NetworkCUWN

Captive Network AssistantCNA

Received Signal Strength IndicatorRSSI

Service Set IdentifierSSID

Universally Unique IdentifierUUID

Communications, Services, and Additional Information
• To receive timely, relevant information from Cisco, sign up at Cisco Profile Manager.

• To get the business impact you’re looking for with the technologies that matter, visit Cisco Services.
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https://www.cisco.com/offer/subscribe
https://www.cisco.com/go/services


• To submit a service request, visit Cisco Support.

• To discover and browse secure, validated enterprise-class apps, products, solutions, and services, visit
Cisco DevNet.

• To obtain general networking, training, and certification titles, visit Cisco Press.

• To find warranty information for a specific product or product family, access Cisco Warranty Finder.

Cisco Bug Search Tool
Cisco Bug Search Tool (BST) is a gateway to the Cisco bug-tracking system, whichmaintains a comprehensive
list of defects and vulnerabilities in Cisco products and software. The BST provides you with detailed defect
information about your products and software.

Documentation Feedback
To provide feedback about Cisco technical documentation, use the feedback form available in the right pane
of every online document.
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https://www.cisco.com/c/en/us/support/index.html
https://developer.cisco.com/site/marketplace/
http://www.ciscopress.com
https://connectthedots.cisco.com/connectdots/serviceWarrantyFinderRequest?fl=wf
https://bst.cloudapps.cisco.com/bugsearch/
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